NGAN HANG NHA NUOC CONG HOA XA HOI CHU NGHIiA VIET NAM
VIET NAM Poc lap - Tw do - Hanh phiic

S6:8010 /NHNN-VP Ha N¢gi, ngay 30 thang 8 nam 2026

V/v chuyén cac DVCTT toan trinh
thudc linh vuc hoat dong cong nghé
thong tin ngan hang, hoat dong
thanh toan tir Cong DVC cii sang h¢
thdng GQTTHC moi ciia NHNN.

Kinh guri:
- Kho bac nha nuéc;
- Cac T chirc tin dung, Chi nhanh ngan hang nudc ngoai;
- Pon vi thuc hién thu tuc hanh chinh tai NHNN.

Thue hién Nghi dinh s6 118/2025/ND-CP ngay 09/6/2025 ctia Chinh phu
quy dinh vé thuc hién tha tuc hanh chinh (TTHC) theo co ché mot cira, mot cira
lién thong tai B6 phan Mot ctra va Cong Dich vu cong qudc gia, Ngan hang Nha
nude Viét Nam (NHNN) thong béo viée chuyén doi cung cap dich vu cong truc
tuyén (DVCTT) nhu sau:

1. Ké tir ngay 02/9/2026, NHNN chinh thtc chuyén cac DVCTT toan trinh
thudc linh vuc hoat dong cong nghé thong tin ngan hang va hoat dong thanh toan
(chi tiét tai Phu luc dinh kem) tu Céng Dich vu cong cia NHNN sang H¢ théng
thong tin giai quyét TTHC méi cia NHNN. Theo do:

- DUng cung cap cac DVCTT néu trén tai dia chi https:/dttktt.sbv.gov.vn.

Pé thyc hién cac DVCTT nay, co quan, td chirc, ca nhan truy cap Céng Dich vu

cong qudc gia tai dia chi https:/dichvucong.gov.vn dé ding nhap va ndp hd so

truc tuyén.

- Viéc ding nhap Cong Dich vu cong qudc gia duge thyc hién bang tai
khoan dinh danh dién tir VNeID do B Cong an cip. Tai khoan do NHNN cap
trudc day khong sir dung dé dang nhap Cong Dich vu cong quéc gia.

2. Mot s6 lwu ¥ khi thwe hién DVCTT trén Hé thong thong tin giai quyét
TTHC cua NHNN

2.1. V@& tai khoén dinh danh dién tir


https://dttktt.sbv.gov.vn
https://dichvucong.gov.vn
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- T chtrc, ¢4 nhan thuc hién dang ky tai khoan dinh danh dién tir trén ing
dung VNelID theo huéng dan ciia B Cong an', bao dam c6 tai khoan dinh danh
dién tir phu hop dé dang nhap, thuc hién TTHC trén Cong Dich vu cong quéc gia.

- Pbi voi t6 chire, ngudi dai dién theo phap luat, nguoi ding dau to chirc
hodc ngudi duge ty quyén thuc hién dang ky tai khoan dinh danh dién tir cua to
chtrc bang tai khoan dinh danh dién tir mire do 2 theo quy dinh.

2.2. Vé ky s6 ho so

T6 chtc sir dung chit ky s6 do t6 chie cung cp dich vu chimg thuc chit ky
s6 cong cong da két ndi voi Cong két ndi dich vu chimg thuc chit ky s6 cong cong
(eSign) cap dé ky s6 va ndp hd so TTHC truc tuyén?.

Truong hop td chirc, ca nhan ding nhip Cong Dich vu céng qudc gia hodc
mg dung dinh danh qudc gia VNelD bang tai khoan dinh danh dién tor mutc d6 2
dé dé nghi giai quyét TTHC thi khong phai ky s6 biéu mau dién tir twong tac, trir
truong hop phéap ludt chuyén nganh c6 quy dinh khéc.

2.3. Vé huéng din ndp hd so truc tuyén

Tai liéu hudéng din truy cap va ndp hd so truc tuyén duoc ding tai trén Cong
Thong tin dién tirt NHNN tai dia chi:

https://www.sbv.gov.vn/vi/web/sbv_portal/w/huong-dan-nop-ho-so-sbv-

cong-dich-vu-cong-vli.

3. T6 chirc thwe hién

NHNN dé nghi cac co quan, t6 churc, ca nhan chu dong nghién ctru tai liéu
huéng dan, sit dung DVCTT khi thyc hién TTHC; phdi hop cung cip thong tin
va phan héi kip thoi cac kho khin, vudng mic trong qué trinh thyuc hién dé NHNN

tiép tuc hoan thién Hé théng, nang cao chat luong phuc vu.

! Tai liéu huéng dan ciia Cuc Canh sat QLHC vé trat tu x4 hoi dang tai tai dia chi https://sbv.gov.vn/vi/w/tai-
lidu-hudng-dan-st-dung-phan-hé-tmg-dung-di-dong-danh-cho-cong-dan-hé-thdng-dinh-danh-va-xac-thy-
2?redirect=%2Fvi%?2Ftin-tuc-cchc. Trong qua trinh thyc hién, néu c6 kho khin vudng mic, cac Pon vi lién hé
téng dai hd trg VNeID (B Cong an): 1900 0368.

2 Danh sach cac nha cung cap chir ky sé cong cong da két ndi Cong két ndi dich vu chimg thuc chit ky s6 cong
cong (eSign) duoc dang tai tai https://rootca.gov.vn/

T6 chire, cd nhén dang nhdp Cong Dich vu cong quoc gia hodc vmg dung dinh danh quéc gia (VNelD) bdng tdi
khoan dinh danh dién tir murc do 02 de nghi giai quyét thu tuc hanh chinh thi khong phai thuc hién ky so biéu
mau dién tir twong tdc, trir trieong hop phap ludt chuyén nganh co quy dinh khac.


https://rootca.gov.vn/
https://www.sbv.gov.vn/vi/web/sbv_portal/w/huong-dan-nop-ho-so-sbv-cong-dich-vu-cong-v1
https://www.sbv.gov.vn/vi/web/sbv_portal/w/huong-dan-nop-ho-so-sbv-cong-dich-vu-cong-v1
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Truong hop phat sinh khé khan, vudng mic trong qua trinh ndp hd so truc
tuyén, dé nghi lién hé dau mbi hd tro cia don vi giai quyét TTHC duogc cong khai
trén Cong Thong tin dién tir NHNN tai dia chi:
https://www.sbv.gov.vn/vi/web/sbv_portal/w/danh-sach-dau-moi-ho-tro-
dvctt-vi-1.

Ngan hang Nha nuéc Viét Nam thong bao dé cac co quan, t6 chirc, c4 nhan
biét va thyc hién./.

Noi nhin: TL. THONG POC

- Nhg trén; KT. CHANH VAN PHONG
- Thong doc NHNN; 7 PHO CHANH VAN PHONG
- PTD Pham Tién Diing; | (d€ b/c) )

- Chanh Van phong;

- Cuc CNTT (& p/h);

- Vu Thanh toan (dé p/h);

- Luu: VP, VP2.(L.K.Trung).


https://www.sbv.gov.vn/vi/web/sbv_portal/w/danh-sach-dau-moi-ho-tro-dvctt-v1-1
https://www.sbv.gov.vn/vi/web/sbv_portal/w/danh-sach-dau-moi-ho-tro-dvctt-v1-1
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PHU LUC

DANH MUC DICH VU CONG TRUC TUYEN TOAN TRINH

STT | Ma TTHC Tén TTHC

1 2.000634 | Thu tuc huy ma ngan hang

2 | 2.000630 | Thityc cap mi ngan hang

3 1.001283 | Thu tyc diéu chinh thong tin ngan hang

4 1.000852 | Thu tuc cap, bo sung nghiép vu ching thu chir ky dién tir

5 1.000218 T.}iu tl{.C gia han, thay doi ndi dung thong tin ching thu chit ky
dién tur

6 1.000213 Thll '[I%C ‘ngm (?u’ng, khoi phuc, thu hoi, hiy bo nghiép vu ching thu
chir ky dién tir

7 1.000156 | Thi tuc thay d6i ma kich hoat chimg thu chir ky dién tir

2 1.001862 T;hu‘tuc~de nghi cdp ma td churc phat hanh thé ngan hang (go1
tat 1a ma BIN).

9 1.002127 | Thi tyc dang ky méu séc trang
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