          OPEN LETTER OF SBV WEBSITE EDITORIAL BOARD   

The Website of the State Bank of Vietnam (SBV) has been launched and put into operation for more than five years. Over the past years, the SBV Website in the Vietnamese and English languages has been improved gradually in terms of both content and technology. Up to now, the SBV Website has achieved encouraging results in providing prompt, accurate, timely and updated information about monetary and banking performance and the guidance and management of the SBV Governor. The SBV Website has become the official and important channel for timely information and dissemination of the directives, policies and legal texts of the Communist Party, the State, the Government and the banking sector, thereby making an active contribution to the successful implementation of the tasks of the banking industry.
The readership of the SBV Website has been increasing day by day up to 19.5 million by May 10, 2010. However, the interface and technology of the Website have encountered certain restrictions due to the outdated application. The SBV has therefore decided to upgrade its Website in order to better meet the readers’ expectation with intensive and extensive information, thereby contributing to educating and campaigning for banking operations.    
The new version of the SBV Website uses Webportal technology (e-Portal) which has high openness and self-supporting materials designed to add new modules so as to ensure stability, safety, security and efficiency in information exploitation in the condition of limited connectivity. The interface of the Website is designed in a modern manner to reflect the main operations of the central bank in a relatively comprehensive and synergistic way. 
In addition, the new version of the SBV Website runs many new specialized items and columns to reflect diversified operations of  the SBV professional departments and the performance of credit institutions of the whole banking sector. In response to the management need of the authorities, the new interface will allow to get access to many conveniences and online public services as part of the administrative reform, hence facilitating the connection and contact between the SBV and its readership in information search and utilization.
In launching and operating the new version of the SBV Website, we welcome all the comments and  inputs of the readership from within and without in terms of substance, formality and technical structure with the aim of improving and developing the SBV Website to be worthy of the bridge between the SBV and its readership.

Please send your comments and inputs to the Standing Division of the SBV Website, at 49 Ly Thai To Street, Hoan Kiem District, Hanoi, Vietnam
Tel :  (84-4) 39.343.327; Fax: (84-4) 39.349.569

Email: webmaster@sbv.gov.vn or  thuongtrucweb@gmail.com
Best regards,

   Dao Minh Tu

  Editor-in-chief

Director General of the SBV Office
