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NGAN HANG NHA. NUdc
VIETNAM

Cl)C CONG NGHJ1; TIN HQC

s6: (; 8l? ICNTH6
V Iv thong baa bi? ph~n h6 trq XlI' ly
S\l' c6 CNTT va dich V\l hanh chfnh

congo

Kinh gui:

CQNG HOA. xA HQI CHU NGHiA YIJ1;TNAM
DQc l~p - Tt,r do - H~nh phuc

Ha N(ji, ngay 2G thang 6 narn 2014

- Cac T6 chuc tin dVng;

- C~c Chi nMnh ngiin hang nuac ngoai.

D~ h6 trQ't6t han cho cac TCTD, Cvc Cong ngh~ tin hQc (CNTH) tri~n
khai djch vv ti~p nh~n va h6 trQ'xu Iy Sl,l'c6 t~p trung (help desk) d6i vai cac
phiin m~m ung dVng va djch vv cong do Cvc CNTH diiu m6i cung dp nhu
sau:

1. NQi dung h6 trQ': Xu Iy cac Sl,l'c6 va h6 trQ'ky thu~t v~n hanh vai
cac M th6ng nghi~p vv, h;! tiing CNTT va cac djch vv cong do Cvc CNTH
cung dp theo Phv Ivc I (iJinh kern).

2. Ph~m vi h6 trQ': H9i sa chinh cac T6 chuc tin dVng, chi nhanh
ngiin hang nuac ngoai.

3. PhU'lJ'llg thti'c gUi thOng tin h6 trQ': Lien h~ tfl,l'Cti~p qua di~n tho;!i
ho~c gui email h6 trQ'theo m&ut;!i PhV Ivc 2 (iJinh kern).

4. ThiYi gian: Ttr ngay 15/7/2014.
5. Thong tin iliiu mai :

- B9 ph~n Helpdesk - Cvc CNTH, s6 di~n tho;!i 04.3259 5986, email:
itdb_service@sbv.gov.vn

- B9 ph~n Helpdesk - Chi Cvc CNTH t;!i TP H6 Chi Minh, s6 di~n
tho;!i 08.3822 3445 s6 may Ie 104, email: itdb.hcmservice@sbv.gov.vn

Cvc CNTH xin thong bao d~ Quy Danvj bi~t va ph6i hQ'Pthl,l'chi~nj:*

Ndi nh9n:
- Nhu tren;
- PTf) Nguy~n Toan Th~ng (d~ b/c);
- NHNN CN (d~ p/h);
- Cac phOng KTl, KT2, ANTI, Chi C\lC

CNTH (d~ th\l'c hi~n);
- Luu CNTH, CNTH6.
IJinh kern:
- Ph\! I\!c 1;
- Ph\! l\lc 2.
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Phl,lll,lC 1
(Dinh kern c6ng van s6 68'8/CNTH6 ngay 26/6/2014)

I D h 'h ' h' , , <, an sac cac p an mem va Sl,l'co

STT Ten h~ th&ng/Cac Sl,l'c&thO'img g~p B~u m&ixu'ly
1 (TTLNHj-Thanh toan di~n m'lien ngaR himg
l.l Cac S\Tcb lien quan d~n truyen thong
1.2 Cac S\Tcb lien quan ha~t di)ng va v~ hilnh hilng ngay h~

thbnlZ Bi) ph?n Help desk C\lC
1.3 H6 trq thay doi ikey truy~n thong CNTH
1.4 H6 trq v~ phien ban phan mem, ky thu?t phan m~m CITAD

2 [BTBTTVj - Bil tril' di~n til thimh vieR
(Do NHNN chi nhimh Tinh, Thanh ph6 quem ly v(/n hanh)

2.1 Cac S\Tcb lien quan db ph~ m~m (khong dang nh?P duqc, - Tin hQ'cNHNN CN tren dja
khong C?PnMt duqc file, h~t han kh6a ky, khong nh~ kh6a biln
kV ... ) - Cuc CNTH nhbi hem. xu Iv

3 (BCTKj -Bao cao th&ng ke t~p truRg (Thong to' 21)
3.1 - Cac S\Tcb v~ chCiky di~n til (C&pmm, thu h6i, bUy, gia

han sai chii' kv .. ,)
3.2 - Cac S\Tcb v~ khong k~t noi duqc tai may chu d~ glri file

BCTK (khong ping thong may chil, khong k~t nbi duqc web
service ... ), khong truy C?Pduqc website
httns:/ /bctk.sbv. o:>:av.vn Bi) ph?n Help desk C\lC

3.3 - Cac S\Tcb lien quan den xu Iy dCili~u, tinh tr~ng cua file CNTH
baa caa, khai thac baa caa d~u ra

3.4 - H6 trq cili d?t, dang kYsu d\ll1gph~ mem truy~n file
TAD, cac S\Tcb v~ license TAD (gia han, c&pmm ... ), tai
khaim dang nh?P website https://bctk,sbv.gav.vn (kh6a, rna, .
reset mat kh:1u ... )

3.5 - H6 trq Cac yeu cfiu kh6a/ma Cac phan nh6m chi tieu d~ - Vl,I!C\lCnghi~p V\lNHTW
gui l~i baa caa chiu trach nhi~m quan ly cac

pMn nh6m chi tieu thea quy
dinh v~ ch~ di) BCTK
+ f)i~u 16, Thong tu
2J12010/TT-NHNN ngay
08/10/2010
+ f)i~u 16 Thong tu
31/2013/TT-NHNN ngay
13/12/2013
- Cuc CNTH nhbi han. XUIv

4 (BCCBj-Bao cao can dBi ngay
4.1 - Cac S\Tcb ve chii' kYdi~n tu (C&pmai, thu hoi, huy, gia Bi) ph~ Help desk C\lC

han sai chii' kV ... ) CNTH
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4.2 - Cac s\I c6 vb m:;mg,khong k€t n6i dugc tai may chu truybn
file, philn mbm truybn file (DTSv2) khong gui dugc baa cao

4.3 - Them thill1.hvien mai, dang ky su d\mg va cai d~t phful BQph~ Help desk C\lC
mbm truvbn file (DTSv2)

4.4 - Cac S\Ic6 lien quan d~n file baa cao (thi€u chii ky, gui file CNTH

bj l6i khong vao vUng data nh~, khong nh~ dugc file log
...)

4.5 - Cac S\Ic6 lien quan d€n phiin mbm tmg d\lllg
5 [BCTC] - Bao cao titi chinh
5.1 n6i VITiilun vi gui trlfc ti€p vi C!,c CNTH
5.1.1 - Cae S\Ic6 vb cM ky di~n t\r (dpmai, thu h6i, huy, gia

h:;m,sai chii kv ... )
5.1.2 - Cac S\Ic6 vb m:;mg,khong k€t n6i dugc tai may cM truybn

file, phiin mbm truybn file (DTSv2) khong gill dugc baa cao

5.1.3 - Them thitnh vien mai, dang ky su d\lllg va cai d~t phful BQph~ Help desk C\lC
mbm truvbn file (DTSv2) CNTH

5.1.4 - Cac S\Ic6 lien quan d€n file baa cao (thi€u chii ky, gui file
bj 16ikh6ng vao vung data nh~, khong nh~ dugc file log
...)

5.1.5 - Cac S\Ic6 lien quan d€n phful mbm tmg d\lng

5.2 n6i vITiilun vi gUi vi NHNN chi nluinh tren ilia ban

5.2.1 - Cac S\Ic6 vb chii kYdi~n tu (cap mai, thu h6i, huy, gia
han, sai chii kv ... )

5.2.2 - Cae S\Ic6 vb m:;mg,khong k€t n6i dugc tai may cM truybn
file, philn mbm truybn file khong gui dugc baa cao

- Tin h9CNHNN CN tren
5.2.3 - Them thitnh vien mai, dang ky su d\lng va cai d~t phful dja ban

mbm truvbn file - C\lCCNTH ph6i hgp xu ly
5.2.4 - Cac S\Ic6 lien quan d€n file baocao (thi€u chii ky, gui file

bj l6i khong vao vUng data nh~, khong nh~ dugc file log
...)

5.2.5 - Cac S\Ic6 lien quan d€n tmg d\lng
6 [BCCTD]-Bao cao clip tin d\lllg (theo Quy~t djnh 196.m)
6.1 - q.p nh~t m~t khiiu rna kh6a file cho cac dan vj gui baDCaD

6.2 - Cac S\Ic6 lien quan d€n duang truybn k€t n6i giiia TCTD
va 1TDB BQph~ Help desk C\lC

6.3 - Cac S\Ic6 vb m':lng, khong k~t n6i dugc tai may chu truybn CNTH
file, philn mbm truybn file (DTSv2) khong gui dugc baDCaD

6.4 - Cac S\Ic6 lien quan d~n file baDCaD(khong dung vimg
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6.5 - Cac S\l' c6 lien quan dSn Ung d\lng
7 [TTMO) -H~ th8ng dAu thfiu va thi tru'iYng mi'r (OMO)
7.1 - Dang kY,dp m6i tai khoan, reset m~t kh~u cho

cac TCID B9 ph~ Help desk C\lC7.2 - Cilc S\l' co lien quan dSn dl1img truyen kSt n6i gifra ICID
vaITDB CNTH

7.3 - Cac S\l' c6 lien quan dSn phful m~m Ung d\lllg
7.4 - Cilc h6 tr9' v~n hanh hang ngay - Phimg nghi~p V\l thi truimg

ti~n t~ - Sa Giao djch -
NHNN

- Cuc CNTH ph6i han. Xlr Iv
8 [BC82) - Bao cao theo Nghj dinh 82/Nl)-CP

8.1 - Cac S\l' c6 lien quan dSn tai khoan kSt noi VPN
B9 ph~n Help desk C\lC

8.2 - Cac S\l' co lien quan dSn tal khoan quan trj va phin mem CNTH
cua cac dan vi hao cao

II. Danh sach cac djch VI]hli' tfing va mli'ng

STr Cac Sl]' c8 thu'iYng g~p B' <. - I'au'mol xu' y
1 [NW) - K~t n8i mli'ng v6i NHNN
1.1 - Cac Sl,f c6 lien quan dSn kSt n6i m(lng tlr H9i sa chinh - B9 ph~ Help desk C\lC

TCTD t6i C\lCCNTHIChi C\lCCNTH t(li TP H6 Chi Minh CNTH d6i vm cac dan vi ill

1.2 - Cac Sl,f c6 lien quan den ket n6i m(lng ill chi nhanh TCTD HuS tra ra

t6i NHNN chi nhanh cac tinh thanh ph6 tren dja ban - B9 ph~ Help desk Chi C\lC
CNTH d6i v6i cac dan vi tlr

Da N~ng tra vao
2 [CTS) - Chung thO' s8
2.1 - Cac S\l' c6 v~ chUng thl1 s6 (C~p mm, thu h6i, huy, gia h(lll, "

sai chfr kv ... ) Bo phin Help desk C\lC
2.2 - Cac Sl,f c6 v~ Enroll chUng thl1 s6 CNTH
3 [VPN] - KBt n8i mli'ng VPN
3.1 - Cac S\l' c6 v~ kSt n6i m(lng VPN til' chi nhanh/HSC ICID

t6i NHNN .
3.2 - Cac Sl,f c6 v~ tenJm~t kh~u truy c~p VPN B9 phin Help desk C\lC

3.3 - Cac S\l' c6 v~ cai d\it phiin mem VPN client CNTH

III. Danh sach cac djch VI]banh chinh cong

STT ThOng tin djch VI] '. Bfium8i xu Iy
1 [DVC-MANH] Djch vI] rna ngan bang
1.1 - cftp rna ngin hang B9 ph~n Help desk C\lC
1.2 - Huy rna ngin hang 'CNTH
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1.3 - Di~u chinh thong tin ngan hang B(\ ph~ Help desk C\lC
1.4 - Dang ky danh sach ca nhan duqc giao quan ly thong tin CNTH

2 [DVC-CTS) Djch vl] chUng thn' s& .
....

2.1 - C5.pchUng thu s6
2.2 - Thay d6i c~p kh6a
2.3 - T:;undUng, thu h6i chUng thu s6 B(\ ph~ Help desk C\lC

2.4 - Khoi ph\lc chUng thu s6
CNTH

2.5 - Gia h<tnchUng thu s6
3 [DVC-TTLNH)-Djch Vl] thanh toan di~n tll' lien ngan hang
3.1 - Thu t\lc tham gia thanh vien h~ th6ng Thanh toan di~n tu

lien ngan hang
3.2 - Thu t\ICrut khoi M th6ng Thanh toan di~n tu lien ngan

himg
3.3 - Thu !\Ie cac t6 chilc tf\lC thu(\c thimh vien tham gia h~ B(\ ph~ Help desk C\lC

th6ng Thanh toan dien tlr lien ngan hang CNTH
3.4 - TM t\lCtham gia dich V\l thanh toan gia tri th5.p cua h~

th6ng Thanh toan di~n tu lien ngan han"
3.5 - TM !\Ic thanh vien tham gia dich V\Ithanh toan nq cua H~

th6ng Thanh toan di~n tlr lien ngan himg

Ghi chu:
- Chi tiit vJ cac dich V(.l cong, truy egp m(.lc: "cai each thU t(.lehb.nh chinh & dieh V(.l eong" tt;ti
trang web: http://sbv.gov.vn

- B(j phgn Helpdesk - Cue CNTH, s6 aiijn thot;ti04.32595986, email: itdb_service@sbv.gov.vn
- B(j plz4n Helpdesk - Chi C(.IC CNTH tt;tiTP H6 Chi Minh, so aiijn thot;ti08.38223445 s6 may Ie
104, email: itdb.hem_serviee@sbv.gov.vn
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Phu luc 2 - M~u phi~u gill yeu diu hii trQ"/xu It s1]' cB qua email
(fJinh kerncong van s6 ~ /CNTH6 ngily2r;/6/2014)

To: itdb_service@'sbv.goV.Vll

Subject: [ma dun vj(l)] yeu cilu h6 trg/xu ly 51! c6 [H~ th6ng ciln h6 trg(2)]

NQi dung thlf:

Kinh giri: Cl,rc Cong ngh~ tin hgc - Ngan hang Nha nuO'c Vi~t Nam.

A. Thong Tin yeu du h6 trQ"

Ma don vj(l L .

Ten dun vj: .

f)ja chi lien h~ : .

H~ tli6ng clin li6 tf<;Pl: .

TMng tin lien /(lc:

Hg va ten('): .

Email ('): .

f)OA h '(')I<;nt O;U : .

B. Mil tii hifn tlfQ"ng 51! c6:
<mo tit hi?n tuVng Sf:!:ca, kem theo iinh ch(lp milll hinh Sf:!:calma lai chu:o'llg
trinh(file dO://?u bi lai>

Ghi chu:
-(1).' [Mil aem villa mil ngan hang 8 s6 aU(lc cdp thea Quyit ainh 23/2007/QfJ-NHNN
-(2).{H? th6ng cdn h6 tn1] ten h? th6ng tgi Phl,l Il,Ic1 kem thea cong van nay.
- (*).' la dic thong tin bat burc
- fJi thwJn ti?n cho vi?c h6 tr(l khi g!ti qua email nen chl,lp man hinh hoi;icmo ta chi
tdt Sl! c6 vao ml,lc B.
- Email gui th6ng baa SI! c6 phili su dl,lng email cuaaanvi.Cl.lc CNTH khong xu If
cac SI! c6 gui til:hrp thu miln phi nhu.' yahoo, gmail ...
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