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Tài liệu hướng dẫn cài đặt qua Web Browser

Hướng dẫn truy nhập thư điện tử của NHNN qua trình duyệt
Khi mở trình duyệt và truy nhập vào địa chỉ:  https://mail.sbv.gov.vn/owa 
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Nếu máy tính chưa từ động cập nhật chứng chỉ số (certificate) mới sẽ xuất hiện cảnh báo lỗi certificate, cụ thể
1. Với trình duyệt Internet Explorer: hiện ra cảnh báo như sau:  
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@ There is a problem with this website's security certificate.

The security certificate presented by this website was not issued by a trusted certificate authority.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
server.

We recommend that you close this webpage and do not continue to this website.

@ Click here to close this webpage.

® Continue to this website (not recommended).

© More information





Người dùng  chỉ chọn Continue to this website để tiếp tục.
2. Với trình duyệt Chrome:

Nếu hiện ra cảnh báo:
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The site's security certificate has expired!

You attempted to reach mail.sbv.gov.vn, but the server presented an expired certificate. No information is
available to indicate whether that certificate has been compromised since its expiration. This means Google
Chrome cannot guarantee that you are communicating vith mail.sbv.gov.vn and not an attacker. Your

computer's clock is currently set to Wednesday, October 5. 2016 6:08:43 P Does that look right? If not, you
should correct the error and refresh this page

You should not proceed. especially if you have never seen this warning before for this site
Proceed anyway | | Back to safety

¥ Help me understand





Người dùng chỉ việc kích chọn Proceed anyway.

Tuy từng phiên bản Chrome khác nhau mà có thể có các cảnh báo khác như: kết nối không phải là kết nối riêng tư/Your connection isn’t Private connect…. Người dùng kích chọn Nâng cao/Advanced rồi chọn tiếp tục truy nhập https://mail.sbv.gov.vn là được.

Tuy nhiên, nếu trình duyệt Chrome (hoặc Cốc Cốc) hiện lên báo lỗi tương tự như:
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Your clock is ahead

A private connection to mail.sbv.gev.vn can't be established because your computer's
date and time (Wednesday, October 5, 2016 at 5:05:14 PM) are incorrect.
N

_CERT_DATE I

Hide advanced

To establish a secure connection, your clock needs to be set correctly. This is because the
certificates that websites use to identify themselves are only valid for specific periods of
time. Since your device's clock is incorrect, Chrome cannot verify these certificates.




Có nghĩa là phiên bản trình duyệt Chrome này bị lỗi và bạn phải chuyển sang dùng Firefox hoặc IE.
3. Với trình duyệt Firefox: hiện ra cửa sổ như sau:
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This Connection is Untrusted
Vou have asked Firefo to connect securelyto mllsbv.gov.vm, but we can confi thatyour
comectionis secure.

Normaly when you try to connect securey stes il present rusted identfication to prove that you
are going to the igh place. However, tis ste's dentiy cant be verified.

What Should I Do?

1 you usually connect to this ste without problems,tis eror could mean that someone i rying to
impersonate the ste, and you shouldn' continue.

» Technical Details

* 1Understand the Risks





Tại đây người dùng kích chọn “I Understand the risk”, sau đó kích tiếp Add Exception:
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You have asked Firefox to connect securely to mail.sbv.gov.vn, but we can' confirm that your
connection is secure.

Normally, when you try to connect securely, sites will present trusted identification to prove that you
are going to the right place. However, this site's identity can't be verified.

What Should I Do?

I you usually connect to this site without problems, this error could mean that someone s trying to.
impersonate the site, and you shouldn't continue.

Get me out of herel

» Technical Details

I you understand what's going on, you can tell Frefox to start trusting this site's identification. Even if
you trust the site, this error could mean that someone is tampering with your connection.

Don't add an exception unless you know there's a good reason why this site doesn't use trusted
identification.





Khi hiển thị ra cửa sổ Add Security Exception, đợi khoảng 1 phút để nút “Confirn Security Exception” nổi lên thì kích vào đó:
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You are about to override how Firefor identifies this ste.
Legitimate banks, stores, and other public sites will not ask you to do this.

Server
[P/ /il sbv.govarm/owal] Get Certfcate
Certficate Status

This site attempts o identify itelf with invalid nformation. =
Outdated Information

Cerificate is not currently valid. It is impossible to verify whether this identity was
reported as stolen orlost.

Permanently store this exception

|{bne i trying to





Sau đó sẽ hiển thị ra giao diện đăng nhập thư điện tử NHNN:
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