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VI THE CHUC NANG CUA
NGAN HANG NHA NUOC VIET NAM

Tru s6 chinh, 49 Ly Thdi T8, Ha Noi, Viét Nam

0 Ngan hang Nha nuéc Viét Nam la co quan ngang b cua
Chinh phut, la Ngan hang trung uong ctia nuéc Cong hoa xa hoi
cht nghia Viét Nam; thuc hién chtic ndang quan ly nha nuéc vé
tién té, hoat dong ngan hang va ngoai hoi; thuc hién chtic nang
cua ngan hang trung uong vé phat hanh tién, ngan hang cta cac
t6 chiic tin dung va cung ting dich vu tién té cho Chinh phu.

Tom lugc Diéu 2, Ludt Ngdn hang Nha nudc Viét Nam ndam 2010

0 Chinh sach tién té quoc gia la cac quyét dinh vé tién té

& tdm qudc gia clia cd quan nha nude ¢d thdm quyén, bao gébm

quyét dinh muyc tiéu 6n dinh gid tri dong tién biéu hién bing

chi tiéu lam phat, quyét dinh st dung cac cong cu va bién phap
dé thuc hién muc tiéu dé ra.

Khodn 1, Diéu 3, Ludt Ngdn hang Nha nudc Viét Nam nam 2010

7 Qudc hoi quyét dinh chi tiéu lam phat hing ndm dugc thé
hién thong qua viéc quyét dinh chi s6 gia tiéu dung va giam sat
viéc thuc hién chinh sach tién té quoc gia.

Khodn 2, Diéu 3, Lugt Ngan hang Nha nuée Viét Nam ndm 2010

0 Chinh pht trinh Quéc héi quyét dinh chi tiéu lam
phat hing nam. Thu tuéng Chinh phta, Thong d6c Ngan hang
Nha nuéc quyét dinh viéc st dung cidc cong cu va bién phap
diéu hanh dé€ thyc hién muc tiéu chinh sach tién té quéc gia
theo quy dinh caa Chinh phu.

Khodn 4, Diéu 3, Ludt Ngan hang Nha niuéc Viét Nam ndm 2010
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BAN LANH PAO
NGAN HANG NHA NUGC VIET NAM

Ong Nguyén Vin Binh
Théng déc

Ong Nguyén Dong Tién Ong Nguyén Toan Thing Ong Lé Minh Hung
Pho Théng déc Pho Théng déc Pho Théng déc

Ong Piao Minh Ta Ong Nguyén Phuéc Thanh Ba Nguyén Thi Hong
Pho Théng déc Pho Théng déc Pho Théng déc



Loi tua caa Thong doc

Nédm 2014 13 nam c6 y nghia quan trong trong viéc thuc
hién thanh cong K& hoach phat trién kinh té - xa hoi giai doan
2011-2015 va ciing la ndm kinh t€ - chinh trj thé gi6i dién bién phtic
tap tac dong khong thuan lgi dén kinh t€ nudc ta. Sau 5 nam ké
tu khi khung hoang tai chinh toan cau 2008-2009 dién ra, dén nay
qua trinh phuc hoi ctia kinh t€ toan cau van dang dién ra véi t6c do
cham va chua bén viing, dong déu gitia cac khu vuc. Tang trudng
kinh t€ phuc héi chu yéu dugc ghi nhdn & nhém cac nudc phat
Théng doc trién, ddc biét la My, trong khi cac nén kinh té€ dang phat trién va
mdi noi van ¢ xu hudng chiing lai. Lam phat thé gigi giam tao diéu
kién cho cac nudc ti€p tuc ndi long tién té va tai khoa; tuy nhién thi
truong tai chinh quoc té chiia dung nhiéu rui ro véi gia vang bién dong phtic tap, gia dau tho sut
giam, dong USD tdng gid manh khi Cuc Dy tri Lién bang My két thic géi néi long dinh lugng
QE3 va dé€ ngo kha nang tang lai sudt, cing v6i d6 nhiing bat 6n chinh tri - xa hoi & mot s6 khu
viic da anh hudng t6i da phét trién ctia kinh té thé gisi. O trong nudc, xac dinh nam 2014 la
nam then chét ctia qud trinh thuc hién ké hoach 2011-2015, Quoc hdi va Chinh phu tiép tuc dat
muc tiéu vu tién kiém sodt lam phét, 6n dinh kinh t€ vi mo6, ddm bao an sinh xa hoi di doi véi
d6i méi mo hinh tdng trudng, co ciu lai nén kinh té tai cac Nghi quyét vé Ké hoach phat trién
kinh té - xa hi nam 2015.

Bam sat chu truong do, Ngan hang Nha nudc ti€p tuc nhat quan theo muc tiéu kiém
soat lam phat, 6n dinh kinh t€ vi mo, hé trg¢ tang truéng kinh té & miic hgp ly, dong thoi
dam bao an toan hoat dong ciia hé thong cac td chiic tin dung. Trong diéu hanh, Ngan hang
Nha nudc kién tri thuc hién d6i méi theo hudng chu dong, linh hoat hon, nang cao vai tro chi
dao, dan dat dinh hudng thi trudng, gidm thiéu nhiing tac dong bét 1gi tit moi trudng thé gisi
trong boi canh nén kinh té c6 d6 ma ctia l6n. Qua do, diéu hanh chinh sach tién té va hoat dong
ngan hang trong nam 2014 tiép tuc khang dinh vai trd quan trong trong diéu hanh chinh sich
kinh té€ vi mo6 ctia Chinh pht, tao lap nén tang cho dinh huéng phat trién mot hé thong ngan
hang 6n dinh, lanh manh, ¢ stic canh tranh, 1a kénh dan v6n hiéu qua trong qua trinh tai co
cdu, chuyén ddi mé hinh ting trudng kinh té cua dit nudc.

Thii nhat, cac cong cu chinh sach tién té dugc diéu hanh hiéu qua véi cach thic linh hoat,
phoi hop nhip nhang dua tién ra/hut tién vé hgp ly, dam bao diéu tiét lugng tién cung Ging &
muic hop Iy nhdm kiém soat lam phat, 6n dinh kinh té vi mo.

Thii hai, trén co s6 diéu kién kinh té vi md, dién bién 6n dinh ctia lam phat, Ngan hang
Nha nuéc chu dong diéu chinh giam cdc mtic 1ai sudt chinh sach ctia Ngan hang Nha nuéc véi
liéu lugng va vao thoi diém hop ly, dan dat xu huéng giam 1ai sudt cta thi trudng nham ho trg
phat trién kinh té€ nhung van ddm bao muc tiéu kiém soat lam phat, 6n dinh thi trudng tién té.

Thii ba, diéu hanh tin dung linh hoat theo huéng mé rong tin dung di déi véi an toan,
chét lugng tin dung va xti ly ng xau, gan két v6i trién khai cac chuong trinh, chinh sach tin dung
nganh, linh vic trong diém, chuyén dich co cdu theo chu truong ctia Chinh phu. Trong diéu
kién stic hap thu vén ctia nén kinh té, san xuét kinh doanh ctia doanh nghiép con khé khan,
Ngén hang Nha nudc tiép tuc chi dao cac t6 chic tin dung thuc hién céc giai phap vé tin dung,
1ai sudt ho trg khach hang vay thao g& kho khén trong hoat dong san xuét kinh doanh.

Thii tu, diéu hanh ty gia da cht dong, dan dat thi truong, két hgp chat ché véi cac cong
cu chinh sach tién té khac theo huéng ludn tao vi thé cho dong Viét Nam va cac giai phdp quan
ly ngoai hdi, truyén thong nham 6n dinh ty gid va thi trudng ngoai té. Tiép tuc ddy manh trién
khai cac gidi phap quan ly nha nuéc déi véi thi truong vang theo Nghi dinh s6 24/2012/ND-CP
ngay 03/4/2012 cua Chinh pht, cung ¢6 su 6n dinh viing chic cho thi trudng vang, gop phin
On dinh ty gia, thi trudng ngoai hoi va 6n dinh kinh t€ vi mo.

Thii nam, cong tac thanh tra, giam sat hoat dong ngan hang dugc tap trung tang cuong,
ho trg tich cuc cho qua trinh trién khai co ciu lai cac t6 chiic tin dung va xti Iy ng xdu, ddy manh
thuc hién gidm sat ti xa nham phat hién, canh bao sém rui ro. D€ ddy nhanh va tao budc dot
phd nham thuc hién dung 16 trinh Dé dn Co ciu lai hé thong cac t6 chuc tin dung giai doan

Nguyén Vin Binh
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2011-2015 va DBé an Xt ly ng x4u ctia hé thdng cac t6 chiic tin dung, Ngin hang Nha nuéc da
thuc hién gidm sat chat ché viéc thuc hién phuong an co cdu lai, thuc ddy qua trinh mua ban lai,
sap nhap ctia cac t6 chiic tin dung, chi dao cac t6 chiic tin dung ddy manh xt Iy ng xdu, thuc hién
ban ng cho Cong ty quan ly tai sdn cta cc t8 chtic tin dung Viét Nam.

Thii sdu, cong tac thanh toan khong dung tién mdt tiép tuc dugc ddy manh thong qua
hoan thién khuo6n khé phép ly, hién dai hoa cdng nghé ngan hang, tao diéu kién d€ cic t6 chiic
tin dung phat trién dich vu ngan hang mdi, hién dai, dm bao an ninh, an toan trong hoat dong
thanh toan. Cong nghé thong tin dugc ting cuong trién khai, ting dung nham tao budc cai tién
trong linh vuc thong ké, quan ly co s& di liéu, quan tri rai ro va bao mat ngan hang.

Thi? by, cong tac cai cach hanh chinh dugc chu trong nhdm thuc hién c6 hiéu qua chu
truong nang cao nang luc canh tranh nén kinh t€ ctia Chinh pht tai Nghi quyét s6 19/NQ-CP
ngay 18/3/2014, hé thong chinh sach vé phap luat tién té, hoat dong ngan hang tiép tuc hoan
thién, phtt hgp véi yéu cau phat trién kinh té€ va cac chudn muc, thong 1é quéc té.

Thii tam, ddy manh cong tc truyén thong nhdm nang cao tinh minh bach trong diéu
hanh chinh sach, cing ¢6 long tin cta thi truéng déi véi cac giai phap diéu hanh chinh sach vi
mo6 ctia Chinh pht, Ngan hang Nha nudc. Tiép tuc coi trong va thic ddy hgp tdc qudc té trong
linh vic ngan hang, gép phan tich cuc vao qua trinh hoi nhép chung ctia toan nén kinh té va
tang cudng vai tro, vi thé ctia Viét Nam trén trudng quoc té.

Vi viéc trién khai cht ddng, ddong bo cac giai phap, diéu hanh chinh sach tién té va
hoat dong ngan hang nim 2014 da dong gép quan trong vao cong cudc 6n dinh kinh té vi mo
va phat trién kinh té - xa hi caa dit nudc, nang cao xép hang tin nhiém qudc gia. Kinh té vi
mo 6n dinh, lam phat cd nam & muc thdp 4,09%, danh ddu thoi ky 6n dinh lam phat dai nhét
trong mot thap ky qua. Téng trudng kinh té€ dat 5,98%, cao hon mtic muc tiéu 5,8% dé ra tu dau
nam ctia Qudc hoi, Chinh pht. Thi trudng tién té va ngoai héi 6n dinh va van hanh théng suét.
Mait bang lai sudt tiép tuc giam, dua mat bang lai sudt cho vay chi bang khoang 40% muic lai suit
vao cudi nam 2011 va thdp hon mic lai suét cta giai doan 2005-2006, hé trg t6t cho san xudt
kinh doanh va nén kinh té. Téng trudng tin dung pht hgp véi stic hap thu von ctia nén kinh té,
hiéu qua, chét lugng tin dung dugc nang cao, ho trg dic luc cho muc tiéu d6i méi mo hinh ting
trudng, cd cdu lai nén kinh té. Co cdu tin dung chuyén dich hgp ly, hiéu qua, tip trung vao cac
linh vuc san xudt kinh doanh. Ty gia va thi trudng ngoai té 6n dinh, du tri ngoai héi Nha nude
tiép tuc gia tang, dac biét trong diéu kién nam 2014 dién ra sy kién Bién Dong tac dong khong
thudn 1gi dén yéu t6 tam ly, ky vong trén thi trudng ngoai hoi, cho thay cac giai phap diéu hanh
rat cht dong, kip thoi cia Ngan hang Nha nudc trong binh 6n thi trudng da tao lap dugc niém
tin ctia thi truong vao kha ndng diéu hanh chinh sach ctia Ngan hang Nha nuéc. Hoat dong mua
ban ngoai té trén thi truong tu do bi thu hep, tinh trang do-la hoa va vang héa trong nén kinh
té tiép tuc gidm. Qua trinh co cdu lai cac t6 chic tin dung va xu 1y ng xdu dam bao theo ding 16
trinh va la diém sdng trong chuong trinh tai co cdu tong thé nén kinh té, an toan hé thong cac
t6 chtic tin dung dugc dam bao, tao nén tang viing chac cho nganh Ngan hang thuc hién thanh
cong muc tiéu nhiém vu trong ndm 2015 va ca giai doan 2011-2015.

Nédm 2015 la ndm vé dich ctua K& hoach phét trién kinh té - xa hoi 5 nam 2011-2015, doi
hai phai c6 su nd luc, dot pha dé thuc hién thanh cong muc tiéu dit ra cho ca giai doan. Nhiing
kho khan, thach thtc ddt ra cho nganh Ngén hang trong ndm 2015 ciing nhu nhiing nam tiép
theo con rat 16n, song véi két qua dat dugc trong cac nam qua va niém tin ma Pang, Nha nudc
va nhan dan da danh cho nganh Ngan hang, nganh Ngan hang sé tiép tuc tao ra nhiing budc
chuyén bién manh mé hon trong ndm 2015, phan d4u cling cdc nganh gép phén tich cuc vao
tién trinh hoi nhap va phat trién kinh té€ - xa hoi ctia dat nudc.

Thong doc Ngan hang Nha nudc Viét Nam

NGUYEN VAN BINH
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CAC VU, CUC, PON VI SUNGHIEP

CUA NGAN HANG NHA NUGC VIET NAM

Tham muu, giap Théng doc quyét dinh viéc st dung cong cu
thuc hién chinh sach tién té quoc gia, bao gom tai cip von,
1ai sudt, ty gia héi dodi, dy tri bat budc, nghiép vu thi truong
md va cac cong cy, bién phap khac.

Tham muu, giup Thong doc thuc hién chic nang quan ly
nha nudc vé ngoai hoi, hoat dong ngoai hoi va hoat dong
kinh doanh vang theo quy dinh ctia phap luat.

Tham muu, giup Thong doc thuyc hién quan ly nha nudc vé
linh vuc thanh todn trong nén kinh té quéc dan theo quy dinh
ctia phap luat.

Tham muu, gitp Thong doc thuc hién chiic ndng quan ly nha
nudc vé linh vic tin dung ngan hang doi véi cac nganh kinh té
theo quy dinh ctia phap luat.

Tham muu, giap Thong déc thuc hién cong tac du bao, thong ké
theo quy dinh ctia phap luit.

Tham muu, gitip Thong doc thuc hién chiic ndng quan ly nha
nudc vé hgp tac va hoi nhép quoc té€ thudc pham vi quan ly ctia
Ngén hang Nha nudc theo quy dinh ctia phap luat.

Tham muu, gitp Théng d6c thuc hién kiém todan noi bo va
kiém soat ndi bd hoat dong ctia cac don vi thudéc Ngan hang
Nha nudc.

Tham muu, gitp Théng doéc thuc hién quan ly nha nuéc
bang phap luat trong linh vuc tién té, hoat dong ngan hang
va ngoai hoi.

Tham muu, gitp Théng doéc thuc hién cong tac tai chinh,
ké toan, dau tu xay dung co ban cua Ngan hang Nha nudc;
quan ly nha nudc vé ké toan, ddu tu xay dung co ban cia nganh
Ngan hang va quan ly, giam sat vé tai chinh cta chu s6 htiu doi
VGi cac cong ty truc thudc Ngan hang Nha nudc theo quy dinh
ctia phap luat.

Tham muu cho Thong d6c, Ban Can sy Dang Ngan hang Nha nuéc
thuic hién cong tac t6 chiic, bién ché; quan ly, st dung can bo, cong
chtic, vién chtic; ché d¢ tién luong va cac ché do khac thuoc pham
vi quan ly ctia Ngan hang Nha nuéc theo quy dinh ctia phap luat.

Vu Chinh sdch tién té

Vu Qudn ly ngoai hoi

Vu Thanh todn

Vu Tin dung

cdc nganh kinh té

Vu Dy bdo, thong ké

Vu Hgp tdc quic té

Vu Kiém todn néi bo

Vu Phdp ché

Vu Tai chinh - Ké todn

Vu Té chiic cdn bo
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Vu Thi dua -
khen thuéng

Vu On dinh tién té -

tai chinh

Co quan Thanh tra,

gidm sdt ngdn hang

Vin phong

Cuc Cong nghé tin hoc

Cuc Phat hanh va
kho quy

Cuc Quan tri

Tham muu, gitp Thong doc quan ly nha nudc vé cong tac
thi dua, khen thudng trong nganh Ngan hang theo quy dinh
cta phép luat.

Tham muu, gitp Théng doc trong hoat dong phan tich, danh gia,
thuc thi chinh sach an toan vi mo ctia hé thong tai chinh va bi¢n
phap phong ngtia ri ro c6 tinh hé thong ctia hé thong tai chinh.
bon vi tuong duong Toéng cuc, tric thudéc Ngian hang
Nha nudc Viét Nam, thuc hién chtic nang tham muu, giup
Thong doc Ngan hang Nha nudc quan ly nha nudc doi véi cac
t6 chuc tin dung, chi nhdnh ngan hang nudc ngoai, quan ly nha
nudc vé cong tac thanh tra, giai quyét khiéu nai, té cdo, phong,
chong tham nhiing, phong, chong rtia tién, bao hiém tién gtii;
tién hanh thanh tra hanh chinh, thanh tra chuyén nganh va
gidm sat ngan hang trong cac linh vuc thudc pham vi quan ly
nha nudc cta Ngan hang Nha nudc; thuc hién phong, chong
rtia tién, phong, chong tai trg khting bo theo quy dinh ctia phap
luat va phén cong cua Thong doc.

Tham muu, gitp Thong doc trong cong tac chi dao va diéu hanh
hoat dong ngan hang; thuc hién cong tac cai cach hanh chinh
cua Ngan hang Nha nudc; thuc hién cong tac Quoc hoi; quan
ly hoat dong thong tin, tuyén truyén, bdo chi, van thu, luu tri
cua nganh Ngan hang theo quy dinh cta phap luat; quan ly va
van hanh Trang thong tin dién ti clia Ngan hang Nha nudc;
thuc hién cong tac hanh chinh, 1€ tan, van thu, luu tri tai Tru s&
chinh Ngin hang Nha nuéc.

Tham muu, giup Théng doéc thuc hién nhiém vu quan ly nha
nudc chuyén nganh vé linh vuc cong nghé thong tin trong
pham vi toan nganh Ngan hang va trién khai, ting dung cong
nghé thong tin trong Ngan hang Nha nudc.

Tham muu, gitp Thong doc thuc hién chtic nang quan ly nha
nudc va chic ndng Ngan hang Trung uong vé linh vuc phat
hanh va kho quy theo quy dinh ctia phap luat.

Giup Thong doc quan tri, phuc vu hiu can tai Tru s& chinh
Ngan hang Nha nudc vé: quan ly tai san, tai chinh, co s6 vat
chat ky thuat, bao v¢, an ninh, trat tu an toan co quan, cham lo
doi song, stic khde cho can b, cong chiic, vién chiic va nguoi
lao dong.



Tham muu, giap Thong doc thuc hién cac nghiép vu Ngan
hang Trung uong.

Tham muu, gitp Thong doc thuc hién quan ly nha nuéc vé
tién té, hoat dong ngan hang va ngoai hdi trén dia ban va thuc
hién mot s6 nghiép vu Ngan hang Trung uong theo ty quyén
ctia Thong doc.

CACDPON VI SUNGHIEP VA PON VI DO THONG POC
QUYET PINH THANH LAP

Nghién ctiu va xay dung chién lugc, quy hoach, ké hoach phat
trién nganh Ngan hang; t6 chic nghién ctiu, trién khai va
quan ly viéc thuc hién cac nhiém vu khoa hoc va cong nghé ctia
nganh Ngan hang phuc vu yéu cau ctia Ngan hang Nha nuéc
va theo quy dinh ctia phap luat.

La t6 chtic sy nghiép codng lap, thuc hién chiic ning dang ky
tin dung Quoc gia; thu nhén, xu ly, luu tri, phan tich thong
tin tin dung; phong ngtia han ché rai ro tin dung; chidm
diém, xép hang tin dung phap nhéan va thé nhan trén lanh tho
Viét Nam phuc vu cho yéu cau quan ly nha nuéc ciia Ngan hang
Nha nudc; cung ting san phdm dich vu thong tin tin dung theo
quy dinh ctia Ngan hang Nha nudc va ctia phap luat.

La co quan ngon ludn, dién dan xa hoéi va la cong cu tuyén
truyén, phé bién duong 16i, cht truong ctia Pang, chinh sach,
phap luat ctia Nha nudc va hoat dong cua nganh Ngan hang
theo quy dinh ctia Ngén hang Nha nudc va cua phap luat.

La co quan ngdn ludn, dién dan vé ly ludn nghiép vy, khoa hoc
va cong nghé ngin hang; c6 chtic nidng tuyén truyén, pho bién
duong 161, chu truong cua Pang, chinh sach va phap luat ctia
Nha nudc, hoat dong ngan hang va nhiing thanh tyu vé khoa
hoc, cong nghé ctia nganh Ngan hang va linh vyc lién quan
theo quy dinh ctia Ngan hang Nha nudc va ctia phap luat.

Cé chtic nang dao tao, boi dudng, cdp nhat kién thtc, ky ning
quan ly nha nuéc va chuyén mon nghiép vu thudc linh vuc
ngan hang phuc vu yéu cdu phat trién va nang cao chét lugng
do6i ngii can b, cong chiic, vién chtic cia Ngan hang Nha nuéc
va ctia nganh Ngén hang theo quy hoach, ké hoach da dugc
Thong doc phé duyét.

S6 Giao dich

Vin phong dai dién tai
thanh pho H6 Chi Minh

Cdc chi nhdnh tai tinh,
thanh phé tryc thudc
Trung uong

Vién Chién lugc

ngdn hang

Trung tam Thong tin
tin dung Quadc gia
Viét Nam

Thdoi bdo Ngan hang

Tap chi Ngan hang

Truong Boi duéng cdn b

ngdn hang
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Hoc vién Ngin hang Cé chtic nang dao tao, bdi dudng ngudén nhén luc vé linh vuc
kinh té, tai chinh - ngin hang & bac trung cip, cao dang, dai
hoc, sau dai hoc va cac nganh nghé khac khi dugc cip c6 thdm
quyén cho phép; t6 chiic nghién ctiu khoa hoc va tu van vé linh
vuc kinh té, tai chinh - ngén hang.

Truong Dai hoc Ngan hang Cé chiic nang dao tao, boi dudng nguén nhén luc vé linh vuc

thanh phé Ho Chi Minh ~ kinh té, tai chinh - ngan hang & bac cao dang, dai hoc, sau
dai hoc va cac nganh nghé khac khi dugc cap c6 thdm quyén
cho phép; t6 chtic nghién ctiu khoa hoc va tu van vé linh vuc
kinh té, tai chinh - ngan hang.
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Phan I - Kinh té thé gigi va Viét Nam

1. Tong quan kinh té thé giGi
1.1. Tang trudng kinh té thé gisi

Theo thong ké cua Quy Tién té qudc té€ (IMF), ting
trudng kinh t€ thé giéi ndm 2014 dat 3,4%, cao hon mtic
3,3% cua nam 2013 trong do6 kinh té€ My phuc héi kha
quan, khu vic dong Euro, Nhat Ban van tri tré. Cac nude
m&i néi va dang phat trién tiép tuc tang trudng nhung c6
xu huéng cham dén cht yéu do cac nguyén nhéan ndi tai.
Gia nang lugng, hang hoa thé gidi giam manh do nguén
cung doi dao khién lam phat cac khu vuc tiép tuc giam
tao diéu kién dé€ cac nudc tiép tuc ndi long tién té va tai
khoa, giti lai sudt thé giéi & muc thap.

Kinh té My tang trudng 2,4%, cao hon mtc 2,2%
ctia nam 2013 va la mtic ting manh nhét trong 4 nam
qua. Thi truong nha dat cai thién dén, thi trudng chiing
khoan tang diém manh, ho trg dau tu va tiéu dung. Mac
du dong USD tdng gia nhung tham hut thuong mai cai
thién dang ké do nén kinh t€ da giam bét su phu thudc
vao ngudn nang lugng nhap khau véi sy phat trién cua
cong nghé khi da phién. Ty 1¢é that nghiép giam tu mtic
6,7% cudi nam 2013 xudéng 5,6% cudi nam 2014. Tham
hut ngan sach cai thién, & mtic 2,8%GDP, mtic thap nhat
ti nam 2007. Lam phat giam tu 1,3% nam 2013 xudng
0,9% nam 2014.

Kinh té khu viic dong Euro tri tré do luc cau ndi dia
va tdng trudng tin dung yéu, trién vong dau tu am dam.
Tang truéng GDP la 0,9%, so v6i muc giam 0,3% cua
nam 2013, nhung khong dong déu gitia cac quoc gia, tap
trung chu yéu tai mot s6 nén kinh té€ 16n nhu bic, Tay
Ban Nha tuong ting la 1,6% va 1,4% trong khi mot s6 nu6c
nhu Italy, Phan Lan kém kha quan. Ty 1¢ that nghiép giam
kha cham tii mutic 11,8% nam 2013 xudng con 11,4% nam
2014. Ng cong tang va udc dat ky luc vao cudi nam 2014
lén miic 94,2%GDP trong dé cac nudc cd ty 1¢é ng cong

Kinh té thé gidi nam
2014 phuchoikhong
déu, xu hudng hoi
phuc ré6 nét tai My
trong khi da tding
trudng cua khoi cdc
nuéc méi noi va
dang phdt trién van
cham lai. Lam phdt
gidm manh trén cdc
khu vuc.
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cao la Hy Lap (117,1%GDP), Italy (132,1%GDP), Phap
(95,6%GDP). Tham hut ngan sach trung binh toan khoi
giam ti muc 3%GDP nam 2013 xudéng con 2,6%GDP
ndm 2014. Lam phat toan khdi giam tit 0,8% ndam 2013
xuong -0,2% ndm 2014 géy lo ngai vé tinh trang giam phat.

Kinh té Nhat Bdn thoat khoi suy thoai tu quy
IV/2014 sau khi tang truéng am 2 quy lién tiép trudc do.
GDP ca nam 2014 gidam 0,1%, ngugc v6i muc ting 1,6%
cua ndm 2013. Chinh sach tdng thu€ tiéu dung vao thang
4/2014 da khién ngudi dan va doanh nghiép cat giam chi
tiéu, mac du ciu cua khu vyc cdng va xudt khau rong tang
nho chinh sach dong JPY yéu. Lam phat ting tt 1,5% nam
2013 1én 2,6% vao cudi ndm 2014 dudi tac dong ctia viéc
tang thué tiéu dung nhung lam phat co ban loai trii thué
chi tang 0,5%. Tham hut ngan sach 7,7%GDP, thap hon
so v6i muc 8,5%GDP ctia nam 2013. N¢ cong cao va tdng
tt muic 242,6%GDP cu6i ndm 2013 1én 246,2%GDP cuodi
nam 2014.

Cdc nuidc méi ndi va dang phdt trién nhin chung van
duy tri da tang trudng nhung ciing chdm hon so v6i nam
trudc chu yéu do cac nguyén nhan ndi tai. Tang trudng
ndm 2014 ctia khu viic nay 6 mtic 4,6%, thap hon mtic 5,0%
ctia ndm 2013. Kinh t€ cac nuéc ASEAN-5 ¢6 xu huéng
chiing lai, dac biét Thai Lan chi taing 0,9% do tac dong ctia
khunghoang chinh tri. Trongkho6i BRIC, Trung Qudc tang
7,3%, thap hon so véi muc tiéu 7,5% va muc 7,7% ctia ndm
2013 v6i cac dau hiéu bat 6n tu hé thong ngan hang, ng
doanh nghiép nha nuédc va co ciu kinh té€ mat can doi;
Brazil tang trudng 0,1%, thap hon mtic 2,7% ndm 2013
do long tin ctia khu vuc tu nhan thap, stic canh tranh cta
nén kinh té€ yéu, van dé tham nhiing va tinh trang han
han kéo dai; kinh t€ Nga suy thoai, ting trudng 0,6%, thap
hon mic 1,3% ctia ndm 2013 trong bdi canh cing thing
Nga - phuong Tay leo thang lién quan dén khung hoang
Ukraine. Lam phat trung binh ctia nhém cic nudc méi
ndi va dang phat trién giam ti 5,8% nam 2013 xudng
5,1% nam 2014.

NGAN HANG NHA NUGC VIET NAM
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1.2. Piéu hanh chinh sach tién té cia mét sé quoc gia

Chinh sach tién té néilong ti€p tuc dugc hau hét cac
ngan hang trung uong thuc hién, nhung Cuc Du trii Lién
bang My (Fed) dan thu hep va chdm dit QE3. Tuy nhién,
mot s6 nudc mdéi néi va dang phat trién budc phai diéu
chinh tidng lai sudt d€ d6i pho véi dong von dao chiéu.

Doi véi cdc nudc phdt trién, cac ngan hang trung
tong nhu Nhat Ban (BOJ), Anh (BOE), chau Au (ECB),...
van duy tri lai sudt thdp sat mic 0% va tang cudng bom
tién ra nén kinh té, trong d6 BOJ tiép tuc thuc hién chinh
sach tién té siéu néi long, BOE van duy tri chuong trinh
thu mua tai san tri gia 375 triéu bang va git 1ai suat &
muc thap 0,5%, ECB ciing tinh toan kha nang thuc hién
Chuong trinh ndi long dinh lugng (QE) bat dau tu ndm
2015. Ngugc lai, do kinh t€ phuc hoi dan nén Fed quyét
dinh giam quy mé géi QE3, dén hét thang 10/2014 thi cat
giam hoan toan va dang cin nhac thoi gian thich hgp dé€
nang lai suat.

Déi vdi cdc mdi ndi va dang phdt trién, da s6 ngin
hang trung uong diéu chinh gidm lai sudt nhu Thdi Lan,
Hungary, Thé Nhi Ky, Mexico, Chile, Isarel... Tuy
nhién, mot s6 nudc nhu An Do, Brazil, Indonesia phai
diéu chinh ting lai sudt d€ ngin chdn nguy co ddo chiéu
dong vén do My thu hep QE. Ngin hang trung uong
Nga lién tuc tang lai sudt 06 lan nham chdn ding da mat
gia ctia dong Rup va su leo thang ctia lam phat duéi stic
ép cang thang dia chinh tri. Trung Qudc, trong ntia dau
nam 2014, thuc hién diéu hanh chinh sich tién té “than
trong” nhung cd chiéu huéng ndi 1dng vao ntia cudi nam
véi viéc giam 1ai sudt vao thang 11/2014 trong diéu kién
kinh t€ ting trudng thap hon ké hoach.

2. Kinh té Viét Nam

Trong boi canh kinh t€ thé giéi phuc hoi chua viing
chic, kinh té trong nudc tiép tuc tang trudng nhanh hon
nam 2013 va ké hoach. Khu vuc kinh té cé von dau tu
nudc ngoai duy tri tdng trudng tot, trong khi cac doanh

Trong boi canh lam
phat thdp, chinh sdch
tién té nhin chung tiép
tuc ndi long, ngoai tru
Fed.
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Tang truéng kinh té
phuc hoi dat 6,0%,
cao hon so vdi miic
5,4% ndam 2013.

NGAN HANG NHA NUGC VIET NAM

nghiép trong nudc ciing da vugt qua giai doan khé khan
nhat khi thi truong tiéu thu hoi phuc dan, hang ton kho
dugc xt ly, xudt khdu tang trudng, thi trudng bat dong
san khdéi sac hon & phén khic nha cho ngusi thu nhap
thap va trung binh. Mac du vdy, moi trudng kinh doanh
va nang sudt, hiéu qud, stc canh tranh ctia nén kinh té
con thap trong khi yéu ciu hoi nhap quoc té€ ngay cang
cao. Tham hut Ngéan sach Nha nudc giti 6 mitic Quoc hoi
phé duyét. Diém sang ndi bat nhét 1a 6n dinh vi moé van
dugc duy tri v6i lam phat thép, thi truong tai chinh-tién
té, ngoai hoi 6n dinh, long tin vao tién dong dugc cung c6
gop phan vao mtic thing du cao ctia can can thanh toan,
du trii ngoai h6i Nha nudc tang cao ky luc, gitp ting mtic
tin nhiém quoc gia.

2.1. Tang truéng kinh té

Theo nganh kinh té, nong - lam - thiy san, cong nghiép
va xdy dyng phuc hoi trong khi dich vy tang thdp hon
ndam 2013

Do thi 1: Tang truéng GDP thue va dong gop cia
% cac nganh san xuat, 2010-2014

2010 2011 2012 2013 2014

-2,00 -
s Dich vu . X ay dung
mmm= Cong nghiép = Nong - lam - thuy san
==¢=="Tang truéng GDP

Nguén: Téng cuc Thong ké, tinh todn ciia Ngan hang Nha niiéc

Nong - lam - thily sdn tdng trudng 3,5%, muc ting
cao nhat trong vong 4 ndm qua do thoi tiét thuan lgi cho
san xudt nong lam nghiép, nuoi trong thuy san va xuat

kh4u tang kha.

Cong nghiép tang trudng cao hon dang ké so véi
nam 2013. Trong do, cong nghiép ché bién ché tao tiép
tuc tang kha quan 8,5% véi xu huéng chuyén dich dau
tu sang Viét Nam ctia nhiéu tdp doan da qudc gia nhu
Samsung, LG,... Pang chu y, nganh Khai khodng ting
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truéng manh trong 6 thang cudi ndm cuing véi xu huéng
tang xudt khdu dau tho dong gop quan trong gitp ting
trudng kinh t€ vuot ké hoach.

Xay dung tang trudng 7,1%, mtic tang cao nhat tu
ndm 2011 nho sy khdi sic tai mét s6 phan khuc trén thi
truong bat dong san va viéc ddy manh hoat dong dau tu
xay dung. Diéu nay phan anh tac dong tich cuc tu cac
chinh sach ho trg thi truong bat dong san cta chinh phu
nhu: gidm lai suat, ddy manh giai ngan von dau tu tu trai
phiéu Chinh phu, ddy manh chuong trinh cho vay nha &
30.000 ty dong...

Dich vy tang 6,0%, thap hon nam 2013. Hau hét
cac nganh déu tang thap hon cung ky, dac biét 1a linh vuc
Dich vu luu trd va an uéng chi tang 4,7%, gan bang mot
nlia muc tang 9,9% cta nam 2013 chu yéu do du lich.

Vé bén cdau, dong lyc tang truéng kinh té chu yéu do
cdu trong nudc trong khi cdu nudc ngoai rong dong gop
dam. Pa tang cia cdu trong nuéc cé buc dot phd trong 6
thdng cudi ndm, ddc biét vao quy I1V/2014

Tiéu diing cudi cung tang 6,2%, cao hon mtc 5,4%
ctia nam 2013, muc tang cao nhat tii ndm 2011 chu yéu
do su phuc héi tiéu dung cudi cung ctia dan cu trong khi
tiéu dung Chinh phu ting cham lai. Tong tich liiy tai sdn
cing cai thién dang ké, ting 8,9%, muc ting cao nhit
tt nam 2011 chu yéu bat nguodn tu sy khoi sac cta hoat
dong dau tu xay dung trong nudc, tac dong lan toa dén
san xudt trong nudc doi véi mot s6 nganh hang phuc vu
xay dung. Nhu vdy, cau trong nudc cai thién da phan anh
tac dong tich cuic ctia cac bién phap ho trg san xuit kinh
doanh va tang truéng hop ly. Dang chu y, tiéu dung va
dau tu tang manh trong 6 thang cu6i ndm, nhét la quy
IV/2014, phu hgp vé6i xu huéng phuc hoi tin dung kha
quan cta hé thdng ngan hang.

Xudt khdu rong déng gép 4m vao tang trudng kinh
t€ do xudt khdu tang cham dang ké so v6i nam 2013. Xuat
khéu ting 11,6%, thap hon mtic 17,4% ndm 2013 khi mot
s6 doanh nghiép FDI nhu Samsung bat ddu 6n dinh.
Nhap khédu cling ting cham hon ndm 2013, chi ¢ mtic
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Thadt nghiép gidm do
sdn xudt kinh doanh
trén da phuc hoi,
thu nhdp binh quan
ddu ngudi ndm 2014
dat 2.052 USD.

12,8%, boi phan 16n hang nhip khiu la nguyén vat liéu
phuc vu san xuit hang xuat khau.

2.2. Lao dong, thu nhap

Thi truong lao dong nam 2014 c6 su phuc hoéi do
tinh hinh hoat dong san xudt kinh doanh kha quan hon.
Luc lugng lao dong trong d6 tudi lao dong udce tinh dén
01/01/2015 la 54,48 triéu nguoi, ting 782 nghin ngudi so
v6i cung thoi diém ndm trudc, trong d6 lao dong nam
chiém 51,3%; lao dong nii chiém 48,7%. Ty 1é that nghiép
giam xudng mc 2,1%, trong d6 khu vuc thanh thila 3,4%;
khu vuc nong thon 1,5% (so liéu ctia nam 2013 tuong
ung la 2,2%; 3,6%; 1,5%). Ty 1¢ thi€u viéc lam cling giam
xudng 2,5%, trong d6 khu vuc thanh thi la 1,2%, khu vuc
nong thon la 3,0% (so liéu tuong ting nam 2013 1a 2,8%;
1,5%; 3,3%). S6 lugng lao dong xudt khiu ctia Viét Nam
dat khoang 105 nghin lao dong, cao hon mtc muc tiéu
90 nghin lao dong.

Néng suat lao dong xa hoi nam 2014 theo gia hién
hanh ctia toan nén kinh té€ uéc tinh dat 74,3 triéu dong/lao
dong (tuong duong khoang 3.515 USD/lao dong). Tinh
theo gid so sanh nam 2010, nang sudt lao dong toan nén
kinh t€ nam 2014 udc tinh tang 4,3% so v6i ndm 2013.
Nang suat lao dong ctia Viét Nam lién tuc tang trong thoi
gian qua nhung tinh theo stic mua tuong duong thi hién
nay ning sudt lao dong Viét Nam chibédng 1/18 nang suat
lao dong cua Singapore; bang 1/6 ctia Malaysia; bang 1/3
cua Thai Lan va Trung Qudc.

Thu nhap binh quan dau ngudi ndm 2014 dat
2.052 USD, tang so v6i muc 1.908 USD ctia ndm 2013.
Doéi v6i can b, cong chiic, vién chtic va luc lugng vi
trang, muc luong t6i thiéu van dugc giti ¢ muc 1,15
triéu dong/thang ti 01/7/2013. D6i v6i nguoi lao
dong lam viéc & doanh nghiép, hgp tac xa, trang trai,
ho giadinh... dugctangluongtheo Nghidinh s6 182/2013/
ND-CP ngay 14/11/2013 ctia Chinh phu va c¢é hiéu luc
tu ngay 31/12/2013. Theo d6, mtc luong ctia nguoi lao
dong dugc phan theo 04 vung, cu thé vung I, IL, III, IV
tuong tng 2,7 triéu dong/thang; 2,4 triéu dong/thang;
2,1 triéu dong/thang va 1,9 triéu dong/thang.

NGAN HANG NHA NUGC VIET NAM
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2.3. Dién bién lam phat

Chi s6 gia tiéu dung cudi nam 2014 ting 1,8% so
v6i ndm trudc, thap hon mtic ting 6,0% ctia nam 2013
va la muc tang thdp nhat trong vong 13 nam qua; lam
phat binh quan ca nam la 4,1% giam déang ké so v6i muic
tuong ung 6,6% nam 2013. Hau hét caic nhém hang déu
tang thap hon cung ky hodc gidam. Hai nhém hang giam
la Giao thong -5,6% va nhém Nha 6, dién nudc, chat dot
va vat liéu xdy dung -2,0% chu yéu do tac dong cta viéc
gia xang dau, gas va san phdm xang dau khac trong nuéc
lién tuc dugc diéu chinh giam manh (giam khoang 26%
so v6i cudi nam 2013), kéo theo sy giam gia manh & cac

nhom hang nay.

Do thi 2: Dién bién lam phat CPI, 2010-2014

% tang, giam % tang, giam
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. So voi thang trudc (truc phai) So voi cung ky (truc trai)

Nguén: Téng cuc Thong ké

Lam phat ndm 2014 ti€p tuc xu huéng giam bén
viing tii nam 2012 va ¢ muc thap trong vong nhiéu nam
gan day la két qua ctia nhiéu tac dong: (i) Gia thé gidi
giam khién chi s6 gia nhip khdu nam 2014 giam 1,0% so
v6i nam 2013; (if) Muc do diéu chinh gia d6i véi mot s6
nhom hang do Nha nudc quan ly (dich vu gido duc, dich
vu y t€) thdp hon so véi nam trudc; (iii) Gia luong thuc,
thuc phdm thap; (iv) Nguon cung hang hoéa dich vu doi
dao trong khi téng cau chua phuc héi hoan toan; (v) Ky
vong lam phat c¢é xu huéng giam so véi nam 2013, dac
biét trong diéu kién ty gia USD/VND dugc giti 6n dinh
dé€ neo ky vong lam phat.

TE THE GIOI VA VIET NAM .

Chi s0 gid tiéu dung
tang thdp hon nam
2013 do ngudn cung
tang, chi phi sdn
xudt gidm va ky
vong on dinh.
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Kinh té phuc hoi
khién thu Ngin
sdch Nha nudc vugt
dy todn cao, gop
phan dang ké vao
viéec hoan thanh
cic nhiém vu chi
cho phdt trién kinh
té - xa hoi, an ninh,
quéc phong va an
sinh xa hoi, dam
bdo boi chi Ngan
sach Nha nudc &
miic da phé duyét.
Ngudn vugt thu da
giup xui ly mot phan
ng ngan sdch cdc
cdp va chuyén sang
nam 2015 dé thuc
hién cdi cdch tién
luong theo Nghi
quyét ctia Qudc hoi.

Cdn can thanh todn
tong thé tiép tuc dat
thdng du cao, chii
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2.4. Thu chi Ngan sich Nha nudc

Téng thu ngan sach theo dy toan ctia Quéc hoi
nam 2014 vugt 10,3% so véi du toan, dat khoang
21,9%GDP (2013: vugt 1,5% du toan va bang 23%GDP).
Thu tang vuot du toan chu yéu nho dong gop cua khu
vic doanh nghiép cé vén dau tu nudc ngoai va mot so
khoan thu ngoai san xudt kinh doanh nhu thu tién st
dung dat. Ngoai ra, cac co quan thué, hai quan da co sy
cai tién vugt bac d€ ting thu Ngan sach Nha nudc nhu
giam s6 gid thu thué, tin thu qua ctia khdu, xt Iy ng dong
thué. Thu néi dia van chiém ty trong cao nhit trong tong
thu ngan sach (68%) va vugt du toan 8,3% (2013: 4%)
trong di€u kién san xudt kinh doanh phuc hoi; thu dau
tho vuot 17,5% du toan mdc du gia ddu thé giéi giam
nhanh tit quy IV/2014 (2013: vigt 21,7%); thu tli xudt
nhap khiu vugt 12,6% (2013: gidm 22,3% so v6i du toan).

Téng chi ngan sach theo du toan cua Qudc hoi
nam 2014 dugc kiém soat hgp ly, ting 5,4% so voi du
toan (2013: vugt 11,3% dy toan). Trong do, chi dau tu
phat trién vugt 24,9% so vé6i du todn (2013: vugt 55,2%
du toan); chi thuong xuyén tang 4,6% so v6i du toan
(2013: vugt 4,4% du toan). Ngoai nhiing khoan chi da
nam trong du toan, Qudc hoi da dong y dé Chinh phu
sti dung nguodn tang thu ndm 2014 d€ uu tién tra ng ctia
cac cip ngan sach, thuc hién moét s6 khoan chi theo quy
dinh ctia Luat Ngan sach Nha nudéc nhu chi cai cach tién
luong, dau tu phat trién ha tang kinh té, xa hoi quan trong
& dia phuong, trd ng hoan thué gia tri gia tang...

Do d6, mac du thu vugt du toan nhung muc boi chi
Ngén sach Nha nuéc van dugce git nhu dy toan & mtic
224.000 ty dong. Ty 1é boi chi so véi GDP thuc hién la
5,7%GDP (2013: 6,6%GDP).

2.5. Can can thanh toan

Cdn can thanh todn tong thé nam 2014 thang du
khoang 8,4 ty USD, phan 16n dén tu thang du can can
vang lai, dac biét la can can hang hda, dong thdi, can can
vOn va tai chinh cai thién dang ké. Tuy nhién, dong gép
vao da tang manh cua thdng du can can thanh toan la két

NGAN HANG NHA NUGC VIET NAM
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qua 6n dinh kinh t€ vi mo, kiém ché lam phat, 6n dinh ty
gia va gia tri dong tién ctia Chinh phu, nhd do tinh trang
gam gifl ngoai t¢ gidm manh, hé thong ngan hang mua
dugc lugng 16n ngoai té tii nén kinh té, qua do gitup ting
du tri ngoai héi Nha nuéc.

Do thi 3: Can cin thanh toan ciia Viét Nam, 2010-2014

%GDP
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Nguodn: Ngan hang Nha nuéc Viét Nam

Cdn can vang lai thang du 9,14 ty USD (4,6%GDP)
cht yéu nho can can hang héa thing du cao (khoang 12,1
ty USD) va can can chuyén tién van thing du kha (9,6 ty
USD). Can can dich vu tham hut 3,53 ty USD cht yéu do
chi dich vu tu vén, van tai va bao hiém ting cao. Tham hut
ctia can can thu nhap ti dau tu tang lén 9,06 ty USD xuat
phat tii cdc nguyén nhén: thu ti ddu tu giam nhe do lai
sudt thé gidi van & muc thap, trong khi chi tra c6 tiic ctia
doanh nghiép cé von déu tu truc ti€p nudc ngoai (FDI)
tang cao khi xudt khiu ctia khu vuc nay tang trudng tét.
Can can chuyén tién tiép tuc ting trudng theo da phuc
hoi cua kinh t€ thé gidi dat mtic thing du kha, trong do
chuyén tién rong tu nhan dat 9,1 ty USD va chuyén tién
rong ctua Chinh phu dat 500 triéu USD.

Cdn can von va tai chinh thing du 5,8 ty USD,
ngugc véi muc tham hut 283 triéu USD ctia nam 2013.
Co cdu can can von tiép tuc duy tri tich cuc, cac ludng
von dai han nhu FDI, von vay trung va dai han tiép tuc
thdng du cao va chiém ty trong 16n. Luong vén FDI ding
ky c6 xu hudéng chuyén dich sang linh vuc cong nghiép
ché bién, ché tao thay vi tap trung vao linh vuc bat dong
san. Nhiéu du an 16n ctua Samsung, LG tiép tuc dugc trién
khai, cac nha dau tu nudc ngoai hoat dong tich cuc trén

yéu do thdng du can
can vang lai, ddc
biét la cdn can hang
héa, cdn can von va
tai chinh tiép tuc cdi
thién ddang ké.
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Tong phuong tién
thanh todn giil toc
do ting truéng &
miic hgp ly ndm thi
ba lién tiép, tuong
duong vai miic ting
cua nam 2012-2013
va thdp hon nhiéu so
vdi miic binh qudn
giai doan 2007-2010.
Huy dong von van
tang trudng tot. Ddu
tu cho nén kinh té
phuc hoi déng ké.
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thi trudng chiing khodn va sy thanh cong cta dgt phat
hanh trai phi€u Chinh pht ra nuéc ngoai véi lugng du
mua & muc cao.
2.6. Dién bién tai chinh tién té
Dién bién tién té

Tinh dén cu6i ndm 2014, tdng phuong tién thanh
toan (M2) tang 17,7% so v&i cudi nam 2013. Téng
trudng M2 cé su dong gép dang ké tii viéc Ngan hang
Nha nudc mua dugc lugng ngoai té 16n b sung Quy du
trii ngoai hoi Nha nudc. Bén canh do, su cai thién trong
hoat déng san xudt kinh doanh da thuc ddy dau tu ctia
hé thong ngan hang vao nén kinh t€ hoi phuc ndm thu
balién tiép. Cho vay Chinh phti rong cting gép phan vao
ting trudng M2.

Do thi 4: Tang truéng cac chi tiéu tién &, 2010-2014
%
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B Tong phuong tién thanh toan ™ Huy dong von

Nguon: Ngan hang Nha nudc Viét Nam
Huy déng von ciia hé thong ngdn hang van tdang trudng tot

Huy dong von ting 17,0% tinh dén cudi nam 2014,
mdc du thap hon so v6i mtc tang ndm 2012-2013 nhung
van la muc ting tot ngay ca khi lai sudt huy déng dugc
diéu chinh giam, cho thay kénh dau tu gti tién tai hé
thong ngan hang van hdp dan, an toan goép phéan duy tri
thanh khoéan 6n dinh cho hé thdng cac t6 chiic tin dung.

Co ciu va toc do tang trudng huy dong von da co su
dich chuyén nhe tii ngoai té sang VND cho thay niém tin
cuia ngudi dén vao tién dong va diéu hanh chinh sach tién
té cia Ngan hang Nha nuéc ngay cang dugc ciing c6. Cu
thé: (i) Tinh dén cudi ndm 2014, ty trong huy dong von

NGAN HANG NHA NUGC VIET NAM
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VND va ngoai té lan lugt la 87,6% va 12,4% (ndm 2013:
85,9% va 14,1%); (ii) Huy dong von VND va ngoai té lan
lugt tang 19,2% va 3,1% (nam 2013 tang tuong ting 20,6%
va 15,7%). Do huy dong von bang VND van duy tri mtic
tang cao trong khi tang truéng huy dong von ngoai té thap
hon nén tinh trang do-la hoa trén goc do tién gui ngay
cang giam, ty 1¢ huy dong von ngoai té trén tong phuong
tién thanh toan (FCD/M2) giam tti 12,5% nam 2013 xudng
con 10,9% tinh dén cu6i nam 2014 va giam manh so véi
muc binh quan 19,1% trong giai doan 2007-2011.

Ty trong huy dong von ctia nhém ngan hang thuong
mai Nha nvdc gidm nhe, nhém t0 chiic tin dung khdc' tang
nhe, cu thé: Huy dong vén ctia nhém ngan hang thuong
mai Nha nuéc (khong bao gom ca Ngan hang Phat trién
Nha Déng bang song Ctiu Long va Ngan hang Chinh sach
Xa hoi) chiém ty trong 43,1% tdng mtic huy dong von
toan hé thong (ndm 2013: 43,1%); Ngan hang Phat trién
Nha Déng bang song Cliu Long va Ngan hang Chinh sach
Xa hoi chiém 1,4% (nam 2013: 1,5%); nhom cac t6 chiic
tin dung khac chiém 55,5% (nam 2013: 55,4%).

Do thi 5: Ting truéng huy dong von, 2010-2014
% thay doi so vdi ciing ky

o e e e e e e e e e e e e — —
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Nguon: Ngan hang Nha nudc Viét Nam

Von ngin hang ddu tu vao nén kinh té cao hon so véi
ndm 2013 cd vé toc do va quy mo, co cdu tin dung tiép tuc
chuyén doi theo huéng tap trung vao cdc linh vic, nganh
kinh té quan trong va linh vic rii ro thdp; tin dung trung
- dai han tdang truéng cao nhdt trong ba nam tré lai day

! Gom ngéin hang thuong mai ¢6 phén, t6 chtc tin dung phi ngén hang,
Quy tin dung nhén dan, ngin hang thuong mai 100% vén nudc ngoai,
ngan hang thuong mai lién doanh, chi nhanh ngan hang nudc ngoai.

11
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Phu hgp véi xu huéng hoi phuc ctia nén kinh té,
dau tu cho nén kinh té tinh dén cud6i nam 2014 ting
13,8% so vGi cudi nam 2013 va pht hgp véi nhu cau, kha
nang hép thu von cta nén kinh té€, khong gay ap luc lén
lam phét. Dong thoi, cac t6 chic tin dung ting cuong dau
tu vao cac linh vuc quan trong ctia nén kinh té nhu nong
nghiép, nong thon; xudt nhap khau;... Ty 1é ddu tu bang
ngoai té trén tong phuong tién thanh toan giam ti 10,5%
ndm 2013 xudng 9,5% nam 2014 va thap hon nhiéu so
v6i muc binh quan 16,4% giai doan 2008-2012, phu hgp
v6i chi truong chuyén ti quan hé tién gui-cho vay bang
ngoai té sang quan hé mua-ban ngoai té nham ddy lui
tinh trang do-la hoa trong nén kinh té, nang cao gia tri
cua tién dong.

Co cdu ddu tu cho nén kinh té c6 xu hudng giam
nhe doi vdi khoi ngdn hang thuong mai Nha nudc va ting
nhe doi véi khdi t6 chiic tin dung khdc: Du ng dau tu cta
nhém céc ngan hang thuong mai Nha nuéc (khong bao
gom ca Ngan hang Phat trién Nha Dong bing séong Ctiu
Long va Ngin hang Chinh sach Xa ho¢i) tinh dén cudi
ndm 2014 chiém 46,8% téng du ng dau tu toan nén kinh
t€ (nam 2013: 46,8%); Ngan hang Phat trién Nha Dong
bing song Ctiu Long va Ngin hang Chinh sach X3 hoi
chiém 4,1% (4,3%); nhom cac t6 chuc tin dung khac
chiém 49,1% (48,9%).

Do thi 6: Ty trong huy dong Do thi 7: T§ trong dau tw
von theo khoi ngan hang cho nén kinh teé theo
nam 2014 khoi ngan hang nim 2014
43,05% 46,83%
1,42% ‘
4,08%
B 4 NHTMNN B 4 NHTMNN
B NH Nha BDBSCL va NHCSXH B NH Nha bBSCL va NHCSXH
B TCTD khac B TCTD khac

Nguon: Ngan hang Nha nudc Viét Nam

bé da dang hoa danh muc diu tu, bén canh viéc
tang cuong dau tu cho nén kinh té, cic t6 chtc tin dung
ciing tang dang k& dau tu vao trai phiéu Chinh phu. T6c

NGAN HANG NHA NUGC VIET NAM
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do tang trudng ctia khoan muc cho vay Chinh phu
(rong) ctia toan hé thong ngdn hang ndm 2014 dat
30,4% (dong gbp 2,8 diém phan tram vao mtc taing M2),
cao hon so v6i mtc ting 24,8% cua ndm 2013 (dong gop
2,2 diém phan tram vao muc ting M2).

Po thi 8: Tang truéng diu tu cho nén Kinh té, 2010-2014
% thay doi so vdi ciing ky
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Nguon: Ngan hang Nha nudc Viét Nam
Dién bién lai suit

Lai sudt dong Viét Nam

Ngay tu dau nam, Ngan hang Nha nuéc da dinh
hudng diéu hanh giam 1ai sudt phu hgp véi dién bién kinh

t€ vi mo, ddc biét 1a lam phat va ty gid, gép phan tich cuc
ho trg thao g& kho khan cho san xuét kinh doanh. Theo
do, trong diéu kién lam phat 6n dinh & mtc thédp, thanh

Mdt bang lai sudt
thi truong tiép tuc

. 1s e v o o xu huéng gidm.
khoan doi dao, cac t6 chtic tin dung da ti€p tuc giam lai 88

sudt huy dong va cho vay, nhat 1a lai suat huy dong doi
v6i cac ky han ngan, nhiéu ngan hang ap dung lai suit
huy dong thdp hon mtic trdn quy dinh cia Ngan hang
Nha nuéc. Lai sudt huy dong ky han ngin giam nhanh
da giup cho dudng cong lai suit thé hién ro nét, tao diéu
kién cho cac t6 chiic tin dung huy dong dugc nguén von
ky han dai va 6n dinh hon, gidm chénh léch ky han gitia
tai sdn c6 va tai san ng, giap phan bé von hiéu qua hon.
Thi truong tién té 6n dinh, tinh ky luat dugc tang cudng
va khong c6 hién tugng st dung lai sudt d€ canh tranh
khong lanh manh gitia cac t6 chic tin dung. Cu thé, lai
sudt huy dong giam khoang 1,5-2%/ndm, 1ai suit cho vay
giam khoang 2%/ndm, dua mat bing lai suét tré vé mtic
thap hon giai doan 2005-2006 la giai doan kinh t€ vi mo
On dinh. Bén cudi ndm 2014, 1ai suit huy dong phd bién

13
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Lai sudt lién ngdn
hang tiép tuc oOn
dinh 6 miic thdp,
quy mé giao dich
tang manh.
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& muc 0,8-1%/nam doi véi tién gui khong ky han va cé
ky han duéi 1 thang, ky han tu 1 thang dén dudi 6 thang
la 5-5,5%/nam, ky han tii 6 thang dén dudi 12 thang la
5,7-6,7%/nam, ky han tii 12 thang tré 1én 6,7-7,3%/nam.
Lai sudt cho vay phd bién & muc 7-9%/nam daéi véi cho
vay ngan han, 9,5-11%/nam d6i véi cho vay trung va dai
han; cac doanh nghiép c¢ tinh hinh tai chinh lanh manh,
minh bach, hoat dong hiéu qua, phuong an kinh doanh
kha thi, 1ai suét cho vay chi tii 5-6%/nam.

Do thi 9: Lai suit tién giri va cho vay, 2010-2014
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Nguon: Ngan hang Nha nudc Viét Nam

Lai sudt dong USD

Lai sudt USD dién bién phtt hgp véi chu truong cua
Chinh phu va dinh huéng diéu hanh cia Ngan hang Nha
nudc vé chong do-la hoa trong nén kinh té, han ché tinh
trang gam gili ngoai té, ho trg 6n dinh ty gid va thi trudng
ngoai t¢&. Dén cudi nam 2014, mat bang lai sudt huy dong
phd bién bang muc tran do Ngan hang Nha nudc quy
dinh la 0,25%/nam d6i véi tién gti cua t chiic va 0,75%/
nam d6i véi tién glii ctia dan cu; lai sudt cho vay phd bién
¢ muc 3-7%/nam, trong do lai sudt cho vay ngan han
3-6%/nam, 5,5-7%/nam daéi véi cho vay trung va dai han.

Thi truong tién té lién ngan hang

Thi trudong lién ngdn hang tang manh vé quy mo giao dich
Nam 2014, tong doanh s cho vay, gti tién trén

thi trudng lién ngin hang bang VND dat 5.963 nghin ty

dong, tang 1.367 nghin ty dong (tuong duong ting 30%)

so v6i ndm 2013. Quy mo giao dich lién ngan hang bing

USD ciing ting dang ké, véi tong doanh s6 cho vay, gti
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tién trén thi truong lién ngan hang bang USD quy d6i
VND dat 3.674 nghin ty dong, ting 709 nghin ty dong
(tuong duong ting 24%) so v6i ndm 2013. So véi hoat
dong cho vay, gtii tién, hoat dong mua c6 ky han gidy to
6 gia giia cac t6 chuc tin dung, chi nhanh ngan hang
nudc ngoai kém so6i dong véi doanh s6 bang VND dat
khoang 110 nghin ty dong.

Xét theo ky han, cac giao dich trén thi trudng lién
ngan hang nam 2014 phat sinh cht yéu & cac ky han duéi
1 thang, trong dé tap trung nhiéu vao ky han qua dém,
1 tudn. Doanh s6 giao dich qua dém bang VND ca nim
dat 2.312 nghin ty dong, bang USD quy d6i VND dat
1.836 nghin ty dong, 1an lugt chiém 39% va 50% so véi
tong doanh s6 giao dich ca ndm. Doanh s6 giao dich
trén thi truong lién ngan hang tang cao phan anh vai tro
ngudi cho vay cu6i cung ctia Ngan hang Nha nudc da dugc
nang lén.

Lai sudt lién ngdn hang tiép tuc on dinh 6 miic thdp

Do thi 10: Lai suat binh quan lién ngan hang bang VND,
oyt 2010-2014
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Nguon: Ngan hang Nha nudc Viét Nam

Nédm 2014, mit bang lai sudt trén thi trudng lién
ngan hang tiép tuc duy tri & muc thip trong bdi canh
thanh khoan ctia hé thong tuong d6i do6i dao. Tinh
binh quan ca ndm, lai sudt ky han qua dém git & muc
2,57%/nam, giam 0,31%/nam so v6i nam 2013, lai
suat ky han 1 tuan va 2 tuan lan lugt c6 mic giam
0,39%/nam va 0,55%/nam. Lai suit trong nam 2014 cling
c6 xu hudng 6n dinh hon ndm 2013. Mtic chénh léch lai
sudt binh quan ky han qua dém giia thdng cao nhat va
thang thdp nhat nam 2014 1a 2,42%/nam, thap hon so véi

15
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Thi trudng ngoai hoi
tuong doi on dinh.
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muc 2,95%/nam cua nam 2013, cho thdy su 6n dinh trén
thi truong.

Dién bién thi truong ngoai hoi

Trong ndm 2014, ty gia USD/VND vé€ co ban 6n
dinh, ty gia binh quan lién ngan hang ting 1%, ty gia lién
ngan hang va ty gia niém yét cia ngan hang thuong mai
tang khoang 1,4% so v6i cudi nam 2013, nam trong pham
vi dinh hudng ting 1-2% ctia Ngan hang Nha nudc tu
dau nam. Thi trudng ngoai té hoat dong hiéu qua, thong
sudt. Doanh s6 mua ban ngoai té gitia t6 chtic tin dung
va khach hang cting nhu doanh s6 mua ban ngoai té trén
thi trudng lién ngan hang déu tang so véi nam 2013. Nhu
cau mua ban ngoai té hop phap cua ngudi dan dugc cac
t6 chiic tin dung dap ting day du, kip thai. Giao dich trén
thi trudng ngoai té lién ngan hang cha yéu van la giao
dich giao ngay, tuy nhién ty trong giam so v6i nam 2013
(ttt khodng 76% xuo6ng 71%). Nho cac giai phap dong bo
cua Ngan hang Nha nudc, ty gia 6n dinh, doanh nghiép
va nguoi dén lién tuc ban ngoai té cho hé thong ngan
hang, qua d6, Ngan hang Nha nudc mua ngoai té nang
quy mo du trii ngoai hoi Nha nuéc tang 1én muc ky luc,
gop phan clng c6 niém tin cta nha dau tu nudc ngoai
vao moi trudng kinh t€ vi mé6 6n dinh, tao diéu kién cho
su On dinh cua thi truong ngoai té.

Do thi 11: Dién bién ty gia USD/VND niim 2014
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Nguon: Ngan hang Nha nudc Viét Nam

Nhin chung, ty gia va thi trudng ngoai t¢ 6n dinh la
su két hgp ctia nhiéu nguyén nhan: (i) Kinh té€ vi mé 6n
dinh; (i) Nguon cung ngoai té doi dao tli can can vang
lai thdng du ky luc, cac luong von rong (FDI, vay tra ng
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nudc ngoai) tiép tuc thing du 6n dinh, trong khi dau tu
va cau ngoai té 6 muc thap; (iii) Ngan hang Nha nudc
diéu hanh ty gia chu dong, linh hoat, phéi hgp dong bo
nhiéu bién phép, cong cu chinh sach dé 6n dinh ty gia va
thi truong ngoai té.
Dién bién gia vang

Gid vang trong nudc nhin chung bién dong cluing
xu hudng véi gid vang thé giéi nhung muc diéu chinh
tang giam it hon so v6i bién dong ctia gid vang thé gidi.
Tai thoi diém cudi nam, gia vang trong nudc 6 quanh
muic 35,00/35,15 triéu dong/lugng, tang khoang 180-260
nghin dong/lugng, tuong duong ting khoang 0,75% so
v6i ddu nam 2014.

Thi truong chiing khoan

Thi truong chiing khoan trong nam 2014 s6i dong
hon dang ké so v6i ndm 2013 véi thanh khoan thi truong
tang manh, phan anh sy lac quan, tin tuéng ctia nha dau
tu vao trién vong ctia nén kinh té. So véi cudi nam 2013,
chi s6 VN-Index ting 6,6% 1én mtc 533,37 diém, HNX-
Index tang 19,6% lén 81,14 diém. Quy mo thi truong ting
manh, gid tri von hoéa lén dén 1.157 nghin ty dong, ting
22,0% so véi cung ky, tuong duong 29,4%GDP. Gia tri
giao dich binh quén tang: trén san HSX dat khoang 2.177
ty dong/phién, tang 105,8% so v6i cudi nam 2013; trén
san HNX dat khoang 810 ty dong/phién, ting 146,3% so
v6i cudi nam 2013. Trén thi trudng trai phiéu so cap, dau
thau trai phiéu Chinh phu dién ra s6i dong, quy mo thi
trudng tang cao, 1ai sudt giam, ky han binh quan dugc kéo
dai va nha dau tu chu yéu la cic ngan hang thuong mai.

2.7. Hoat dong ctia cac t6 chiic tin dung

Tinh dén cudi ndm 2014, hé théng cac t6 chuc tin
dung tai Viét Nam bao gom 47 ngan hang thuong mai,
01 Ngan hang Chinh sich xa h¢i, 01 Ngan hang Phat
trién; 47 chi nhanh ngan hang nudc ngoai, 28 t6 chtic
tin dung phi ngan hang, 01 Ngan hang Hop tac xa, 1.145
Quy Tin dung nhan dan va 03 t6 chitic tai chinh vi mo.
Tiép tuc trién khai D€ an “Co cdu lai hé théng cac t6

Gid vang trong
nudc nhin chung
bién dong ciing xu
huéng véi gia vang
thé gidi nhung miic
diéu chinh tdng
gidm it hon so v{i
bién dong ciia gid
vang thé gidi.

Thi truong chiing
khodn phuc hoi sobi
dong, thanh khodn
tang manh.

Cdc to chiic tin dung
tudn thu quy dinh ctia
phdp ludt va né luc
cdi thién cdc ty 1é dam
bdo an toan trong
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hoat djong ngan hang.
Heé s0 sinh loi trong
hoat dong ngan hang
cdi thién hon so vdi
nam 2013, rai ro
thanh khodn tiép tuc
dvdgc kiem sodt, rii
ro tin dung c6 chiéu
huidéng gidm.
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chtic tin dung giai doan 2011-2015”, cac ngan hang nd
luc nang cao nang luc tai chinh ciing nhu nang luc quan
tri, di€u hanh va céc chi tiéu vé dam bao an toan hoat
dong ngan hang. Rui ro thanh khoan ctia hé thong tinh
dén cudi ndm 2014 tiép tuc dugc kiém soat tét. Kinh té
dan phuc héi cung véi viéc ddy manh cac giai phap ti co
cau, xt ly ng xdu da giup rui ro tin dung c6 chiéu huéng
giam, ng xau toan hé thong da dugc kiém ché va xt ly
mot khoi lugng dang ké.

Biéu 1: Hé thdng cac t6 chic tin dung caa Viét Nam

(dén 31/12/2014)

STT Loai hinh 2013 2014
1  Ngén hang thuong mai Nha nu6c® 5 5
2 Ngén hang Chinh sdch Xa hoi 1 1
3 Ngén hang Phat trién 1 1
4  Ngan hang thuong mai c¢6 phén 33 33
5  Ngan hanglién doanh 4 4
6  Ngéin hang 100% von nudc ngoai 5 5
7 Chi nhanh ngan hang nudéc ngoai 53 47
8 TG chic tin dung phi ngan hang 29 28

Gom: Cong ty tai chinh 17 17
Cong ty cho thué tai chinh 12 11

9  Ngan hang Hop tdc xa Viét Nam 1 1
10 Quy tin dung nhan dén 1.144 1.145
11 T& chiic tai chinh vi mo 2 3

Nguén: Ngan hang Nha nudc Viét Nam

(%) - Bao gom cd cdc ngdn hang thuong mai c6 phdn do Nha nudc nam gif
trén 50% von diéu Ié.

Cdc t0 chiic tin dung no luc cdi thién cdc ty 1é dam bdo
an toan trong hoat dong ngan hang. Hé so sinh 1di trong
hoat dong ngan hang ciia toan hé théng cdi thién hon so
vdi ndm 2013

Tinh dén cudi nam 2014, téng von diéu 1é toan hé
thong 1a 435,65 nghin ty dong, tang 3,3% so v6i cudi nam
2013, va la muc ting thap nhat trong giai doan 2010-2014.
biéu nay phan nao phan anh sy thin trong trong chién
lugc tang von ctia mot s6 ngan hang thuong mai khi diéu
kién kinh t€ con nhiéu kho khan. Vén tu c¢6 toan hé thong
dat 496,57 nghin ty dong, ting 4,4% so v6i nam 2013.
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Tong tai san cta hé thong tiép tuc tang kha, dén cudi
thang 12/2014 dat 6.514,9 nghin ty dong, tang 12,2% so
vG6i cudi ndm 2013.

Biéu 2: Tai san va von cua td chiic tin dung

Tdng tai san c6 Voén tu cé Voén diéu lé
Tydong +% Tydong +% Tydong =+%
NH‘TM , 2.876.174 14,82 169.696 1,87  134.206 4,77
Nha nuéc
NHTM 2.780.976 13,10 203.154 5,71 191.115 1,10
cb phan
Ngén hang
lién doanh, 701986 -0,42 106.004 5,76 86.625 6,25
nudc ngoai
Cong ty tai
chinh, cho 68.673 4,94 15208 4,71  18.873 028
thué tai
chinh
TCTI? 87.090 20,69 2.510 8,39 4.831 12,94
hop tac
Toan hé
v : 6.514.900 12,2 496.573 4,36 435.649 3,29
thdng

Nguon: Ngan hang Nha nudc Viét Nam

Biéu 3: Mot s6 chi tiéu hoat dong cta té chiic tin dung?

Don vi: %
Ty 1é von
Tyléan  nginhan
ROA3 ROE toan von cho vay
toi thiéu trung,
dai han
NHTM Nha nuéc 0,59 8,20 9,40 25,02
NHTM c6 phé:n 0,46 5,60 12,07 21,35
Ngan = hang lién - 429 30,78 4,45
doanh, nudc ngoai
Cong ty tai chinh,
Lo, 2,77 10,56 29,33 4,90
cho thué tai chinh
T6 chic tin dung 3,37 29,91 11,51
hop tac
Toan hé th6ng 0,57 6,43 12,75 20,15

Nguon: Ngan hang Nha nudc Viét Nam

2

S6 liéu cong bo theo Thong tu s6 35/2011/TT-NHNN ngay 11/11/2011
ctia Ngan hang Nha nudc.
ROA, ROE 12 56 liéu ndm 2014 (B4o cdo tai chinh); da loai bd cac t6 chiic
tin dung c6 vén chu sé hitu 4m, khong bao gém s6 liéu cua Quy tin dung

nhén dan.
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Trong béi canh hoat dong san xudt trong nudc van
con kho khan va cac t6 chtic tin dung tiép tuc ddy manh
qua trinh xt ly ng x4u, cac chi tiéu tai chinh cta toan
hé thong nhu kha nang sinh 16i cua tai san c6 (ROA)
va von cht sé hitu (ROE) cai thién qua cac thang nam
2014 nhung & mtc thap. Tinh dén cu6i ndm 2014, ROA
va ROE ctia toan h¢ thong lan lugt la 0,6% va 6,4%, chi
tang nhe so v6i nam 2013 (ndm 2013 lan lugt 1a 0,5% va
5,6%). Ty 1é an toan von t6i thi€u (CAR) & muc 12,8%
cudi thang 12/2014, giam nhe so v6i muic 13,3% cu6i nam
2013, tuy nhién van nam trong ngudng an toan. Ty 1é von
ngan han cho vay trung dai han ctia toan hé théng tinh
dén cudi thang 12/2014 1a 20,2% tidng so v6i muic 17,4%
cubi ndm 2013 nhung van nam trong giéi han cho phép
cua Ngan hang Nha nudéc.

Riii ro thanh khodn hé thong tiép tuc dugc kiém sodt, riii
ro tin dung cé chiéu huéng giam

Riii ro tin dung: Ng xau toan hé thong dugc kiém
ché va xt Iy mot khéi lugng dang ké. Theo bdo cdo cta
cac t6 chtic tin dung, tinh dén hét thang 12/2014, t6ng ng
x4u ndi bang la 145,2 nghin ty dong, chiém 3,3% tong du
ng, giam so véi muc 3,6% cudi nam 2013. Viéc ap dung
Thong tu s6 02/2013/TT-NHNN ngay 21/01/2013 cua
Ngan hang Nha nudc tlii ngay 01/6/2014 giap cho ty Ié ng
xau dugc phan anh chinh xac, minh bach hon, theo dé ty
1é ng x4u c6 tang manh trong thang 6/2014 nhung sau do6
c6 xu huéng giam lién ti€p. Diéu nay cho thay chat lugng
tin dung dang c6 chiéu hudng dugc cai thién véi nhiing
no luc ctia tiing t8 chtic tin dung ndi riéng, hé thong ngan
hang va toan nén kinh té€ néi chung.

Riii ro thanh khodn: Trong nam 2014, tinh hinh
thanh khodn ctia cac t6 chuc tin dung tiép tuc 6n dinh va
cung o, cac chi tiéu phan anh kha nang chi tra déu dugc
cai thién ro rét. Cu thé: ty 1é an toan von luon dat mic cao
hon mtc quy dinh cta phap luat (khong dudi 9%); ty 1é
tin dung/huy dong von c6 xu huéng giam nho tin dung
tang truéng cham lai va 6 mc hgp ly, trong khi nguon
von huy dong ti€p tuc ting kha cao; ty 1¢ kha ning thanh
toan ttic thoi gia tang va hau hét cac t6 chtic tin dung dap
tng day du cac yéu cdu vé ty 1¢ kha ning chi tra theo quy
dinh; nguon von chuyén dich theo huéng 6n dinh hon.
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Phan II - Piéu hanh cia Ngan hang Nha nudc
Viét Nam

Thuc hién chi dao cua Chinh pht tai Nghi quyét
s6 01/NQ-CP ngay 02/01/2014, Thong doc Ngan hang
Nha nudc da ban hanh Chi thi s6 01/CT-NHNN ngay
14/01/2014, theo d6 dat muc tiéu, nhiém vu nganh ngan

hang nam 2014 1a “Diéu hanh chinh sdch tién té chii djng,
linh hoat, phéi hop chdt ché véi chinh sdch tai khéa nham
kiém sodt lam phdt theo muc tiéu dé ra, on dinh kinh té vi
mo, hé trg tang trudng kinh té 6 miic hgp ly, bdo ddm thanh
khodn cuia cdc to chiic tin dung va nén kinh té. Nam 2014,
dinh hudng tong phuong tién thanh todn ting khodng 16-
18%, tin dung tang khodng 12-14%, c6 diéu chinh phu hgp
vdi dién bién, tinh hinh thuc té. T chiic thuc hién cdc gidi
phadp vé tién té, hoat dong ngan hang tao diéu kién thudn
lgi trong tiép can von cho doanh nghiép, hop tdc xd, ho sdn
xudt dé gop phdn théo g6 kho khan, thiic ddy phdt trién sdan
xudt kinh doanh. Trién khai dong b cdc gidi phdp vé hoan
thién thé ché, thanh tra, kiém tra, gidm sat dé bdo ddm
hoat dong ctia hé théng cdc t6 chiic tin dung an toan, tudn
thii theo quy dinh ciia phdp ludt; tiép tuc trién khai dong
bo cdc gidi phdp co cdu lai hé thong cdc t6 chiic tin dung va
xti Iy ng xdu nham ndng cao ndng lc qudn tri va hiéu qud
hoat dong ctia cdc t0 chiic tin dung”.

1. Diéu hanh chinh sach tién té
Diéu chinh lai suit diéu hanh theo huéng giam din

Nam 2014, diéu hanh chinh sach 1ai sudt cua Ngan
hang Nha nudc ti€p tuc dugc thuc hién cht dong, linh
hoat dé€ dat dugc muc tiéu gidm 1ai sudt nham thao g kho
khén cho san xuét kinh doanh nhung van dam bao duy
tri chénh 1éch hop ly gitia 1ai suat VND va lai suat USD,
qua do6 gép phén ho trg cho 6n dinh ty gia va thi truong
ngoai hoi, dam bao kiém sodt lam phat. Viéc diéu chinh
giam cac muc lai sudt chinh sach dugc thuc hién véi liéu
lugng va vao thai diém hgp ly. Cu thé: Ngan hang Nha
nudéc gidm cac muc lai sudt diéu hanh (lai sudt tai cap von
gidm tli 7%/nam xudng 6,5%/nam, lai sudt tai chiét khau
gidm tit 5%/ndm xudng 4,5%/nam, lai suat cho vay qua

Chinh sdch tién té
chu dong, linh hoat
nham thiic ddy ting
trudng tin dung
khodng 12-14% va
tong phuong tién
thanh todn tdng
khodng 16-18%.
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dém trong thanh toan dién tt lién ngan hang giam ti 8%/
ndm xudng 7,5%/ndm); giam tran lai sudt tién gui khong
ky han va c6 ky han duéi 1 thang tu 1,2%/ndm xudng
1%/nam (tu ngay 18/3/2014); giam 2 lan tran 1ai suat huy
dong bang VND d6i vdi tién guii c6 ky han tii 1 thang dén
dudi 6 thang ti 7%/nam xudng 6%/nam (ngay 18/3/2014)
va xudng 5,5%/nam (ngay 29/10/2014); gidm tran lai suat
tién gtii USD ctia ca nhan ti 1,25%/nam xudéng 1%/ndm
ti ngay 18/3/2014 va giam ti€p xuoéng 0,75%/nam ti ngay
29/10/2014; giti 6n dinh tran 1ai suét huy dong bang USD
d6i véi tién gi cta té chiic 6 muc 0,25%/ndm; giam 2 1an
tran 1ai sudt cho vay ngan han déi véi cac linh vuc chién
lugc trong phat trién kinh té tit mic 9%/ndm xudng 7%/
nam. Bén canh dd, Ngan hang Nha nudc ti€p tuc chi dao
cac t6 chtc tin dung thuc hién nghiém tac cac quy dinh
vé 1ai suit, tiét kiém chi phi d€ tao diéu kién giam lai suat
cho vay, yéu ciu cic t6 chiic tin dung ra soat diéu chinh
giam lai sudt cho vay cac khoan vay cti vé mtic dudi 13%/
nam trén co s kha ning tai chinh d€ chia sé kho khéan véi
doanh nghiép va h¢ dan.

Diéu hanh chu dong, linh hoat nghiép vu thi trudng
mé nham 6n dinh thanh khoan thj truong tién té
va ho trg 6n dinh ty gia

Nghiép vu thi trudng mdé ti€p tuc dugc Ngéin
hang Nha nuéc diéu hanh cht dong, linh hoat d€ ho trg
thanh khoén cho cac t6 chuc tin dung, nhét la vao dip
Tét Nguyén dan va cac thoi diém nhu cau thanh khoan
cua cac td chtc tin dung ting cao; dong thoi, diéu tiét
lugng von kha dung bang VND du thtia ctia cac t6 chtic
tin dung thong qua phat hanh tin phiéu Ngan hang Nha
nudc, gop phan 6n dinh thi truong tién t¢, ho trg 6n dinh
ty gia.

Ngan hang Nha nudc thuc hién chao mua gidy to
c6 gia hang ngay, chu yéu 1a ky han ngian 7 ngay nhdm
phat tin hiéu 6n dinh tdm ly thi trudng va hoé tr¢g mot s6
t6 chtic tin dung gap khé khéan vay von trén thi truong
lién ngan hang. Lai sudt chao mua dugc di€u chinh giam
tu 5,5%/nam xudng 5,0%/ndm ti ngay 18/3/2014 phu
hgp v6i mét bing cac 1ai suit diéu hanh ctia Ngan hang
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Nha nudc va dién bién lai suét thi truong. Phuong thtic
dau thau khoi lugng, cong bé khoi lugng va lai suat.
Khéi lugng chao mua gidy t6 c6 gia dugc diéu chinh linh
hoat phu hgp véi dién bién von kha dung, dam bao an
toan thanh khoan cho hé théng va gép phan 6n dinh thi
truong tién té. Khoi lugng tring thau binh quan khoang
400 ty dong/phién, cht yéu tap trung trong giai doan
trudc Tét Nguyén dan, Tét Duong lich, cac dip nghi 1é
30/4-1/5 va tai mot s6 thoi diém thi trudng cé bién dong.
Muic lai suat chao mua trén thi truéng mé thudng xuyén
cao hon lai suét lién ngan hang da khuyén khich t6 chtic
tin dung tham gia tich cuc trén thi trudng lién ngan hang
va nang cao vai tro ngudi cho vay cu6i cung ctia Ngan
hang Nha nudc.

DéE diéu tiét von kha dung cua cac t6 chuc tin dung
va trung hoa lugng tién mua ngoai t¢ tang du tri ngoai
héi, trong nam 2014, Ngan hang Nha nudc da phat hanh
tin phi€éu Ngan hang Nha nudc vé6i khoi lugng, 1ai sudt va
ky han linh hoat phtt hgp véi dién bién thi trudng. Cac ky
han phat hanh tin phiéu Ngan hang Nha nudc gom: 28,
56, 84, 91 va 182 ngay. Khéi lugng tring thau binh quan
khoang 1.531 ty dong/phién; lai suit trung thau pht hop
v6i dién bién lai sudt thi trudng va tinh hinh thanh khoan
cta hé thong.

Linh hoat stt dung cong cu tai cap von

Nam 2014, Ngan hang Nha nudc da diéu hanh cong
cu tai cap vén chu dong, phoi hgp dong b véi cac cong cu
chinh sach tién té khac, phu hgp véi dién bién thi truong,
tinh hinh hoat dong ctia cac t6 chuc tin dung va muc tiéu
diéu hanh chinh sach tién té, ho trg trién khai c6 hiéu qua
bé an Co cdu lai hé thong cac t6 chiic tin dung giai doan
2011-2015. Cac khoan cho vay ho trg thanh khoén dugc
thuc hién kip thai hd trg 6n dinh hé thong. Ngan hang
Nha nudc trién khai tdi cip von trén co sé trai phiéu dac
biét ciia Cong ty Quan ly tai san ctia cac t6 chic tin dung
Viét Nam (VAMC) dé€ ho trg ngudn von hoat dong cua
t6 chtc tin dung trong qud trinh xt ly ng xau theo Nghi
dinh s6 53/2013/ND-CP ngay 18/5/2013 ctia Chinh phu,
cting nhu tiép tuc tai cdp von véi cac ngan hang thuong
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mai d€ cho vay ho trg nha & theo Nghi quyét s6 02/NQ-
CP ngay 07/01/2013 va Nghi quyét s6 61/NQ-CP ngay
24/8/2014 ctia Chinh pht.

Giii dn dinh ty 1é du trit bat budc bang VND va
ngoai té d€ tao di€u kién t3 chiic tin dung mé rong
tin dung an toan, hiéu qua va 6n dinh hoat dong

Nam 2014, cac mtc ty 1é du tri bat budc doi véi
tién gti bang VND dugc duy tri & mtic 3% doi vdi tién
gtii khong ky han va c6 ky han duéi 12 thang va 1% doi
voi tién gti ky han tu 12 thang tré lén. D6i véi tién gui
bang ngoai té, ty 1¢ du trii bat budc dugc duy tri cao hon
so véi tién gui baing VND nham hd trg thuc hién chu
truong chong do-la hoa trong nén kinh t€, & mtic 8% doi
voi tién gui khong ky han va c6 ky han duéi 12 thang, 6%
déi véi tién gui ky han tu 12 thang tré 1én va 1% doi véi
tién guii ctia cac t6 chiic tin dung & nudc ngoai.
biéu hanh ty gia va thi trudng ngoai hoi theo
huéng 6n dinh, dam bao vi thé dong Viét Nam, cai
thién can can thanh toan qudc té, tang du trii ngoai
hoi Nha nuéc

Dé dam bao 6n dinh ty gida USD/VND, nam 2014,
Ngéin hang Nha nudc da phoi hgp dong bd nhiéu giai
phap. Thii nhdt, Ngan hang Nha nudc dua ra mtic bién
dong ty gid dinh hudng ca nam khong qua 2% nhdm 6n
dinh ky vong. Thif hai, trén co s& mtic bién dong ty gia
dinh huéng, Ngan hang Nha nudc diéu hanh ty gia binh
quan lién ngan hang phu hgp véi dién bién cung ciu thi
truong. Theo do, ngay 19/6/2014, Ngan hang Nha nuéc
diéu chinh tdng 1% ty gid binh quén lién ngan hang va
gitl nguyén bién do ty gia +/-1%. Thii ba, cung vdi viéc
diéu chinh ty gia binh quan lién ngan hang, hoat dong
mua ban ngoai t¢ ciia Ngan hang Nha nuéc dugc thuc
hién mot cach linh hoat gép phan 6n dinh thi truong, ho
trg thanh khoan, cai thién can can thanh toan va tang du
trit ngoai hoi Nha nuéc. Thii tu, diéu hanh ty gia dugc
phoi hgp chit ché, dong b véi diéu hanh 1ai suat, nghiép
vu thi trudng ma, du tri bat budc va cac bién phap khac
theo hudng nang cao vi thé, cung c6 long tin vao VND,
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diéu hoa von kha dung gitia tién dong va ngoai té. Thiy
nam, chinh sach truyén thong vé ty gia da dugc Ngan
hang Nha nuéc st dung mdt cach chu dong, tich cuc
nham 6n dinh ky vong thi trudng; theo do, Ngan hang
Nha nuéc dinh huéng thi trudng théong qua cac kénh
truyén thong da dang dé€ kip thoi dua ra cac phan tich thi
trudng ciing nhu thong diép chinh sach.

Thuc hién linh hoat cac bién phap tin dung nham
thao g& kho khan cho doanh nghiép, ho trg thi
truong nhung van dam bao chit lugng tin dung va
gop phan thuc hién cha truong han ché tinh trang
do-la hoa

Ngan hang Nha nudc da trién khai va t6 chtic thuc
hién cac giadi phap vé tin dung nham thic ddy ting trudng
tin dung pht hop chi tiéu dinh huéng, dong thoi dam
bao chat lugng tin dung, an toan hé thong va gép phan
thao gd kho khin cho doanh nghiép, hé trg thi truong.
Ngay tti dau nam, trén co s6 chi tiéu tang trudng tin dung
dinh huéng ca ndm 2014 khoang 12-14%, Ngan hang
Nha nudc théng bdo chi tiéu tang trudng tin dung cho t6
chtic tin dung va trong qua trinh thuc hién, xem xét diéu
chinh chi tiéu nay déi véi cac t6 chic tin dung c6 nhu ciu
va kha nang md rong tin dung an toan, hiéu qua, tiép tuc
trién khai quyét liét cac giai phap thdo g& kho khan trong
quan hé tin dung gitia t6 chtc tin dung véi khach hang.
Trong nam 2014, Ngan hang Nha nuéc da c6 nhiéu bién
phap d€ tao su dot pha, thuc day tang trudng tin dung,
thao gd kho khin cho doanh nghiép, h¢ dan nhu: té chtic
cac chuong trinh két n6i Ngan hang - Doanh nghiép, qua
do giup thao g& cac vudéng mic trong qua trinh tiép can
va gidi ngan von tin dung; khuyén khich céc t6 chiic tin
dung thuc hién cho vay mo hinh lién két san xudt theo
chudi gia ting gia tri sdn phdm va tng dung cong nghé
cao trong san xudt nong nghiép; trién khai thi diém san
phdm tin dung lién két 4 nha trong linh vuc xay dung;...

Dai véi tin dung ngoai té, Ngan hang Nha nudc tiép
tuc kiém sodat chit ché hoat dong cho vay bang ngoai té
theo quy dinh tai Thong tu s6 29/2013/TT-NHNN ngay
06/12/2013 ctia Ngan hang Nha nudc quy dinh viéc cho
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Hoan thién khuoén
kho phdp ly vé qudn
ly ngoai hoi; cong
tac qudn ly dv trit
ngoai hoi Nha nudc
tiép tuc ddm bdo
nguyén tdc an toan,
thanh khodn va
sinh 10i; dong thdi
cung cd vai tro qudn
Iy nha nuéc doi vdi
thi truong vang.
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vay bang ngoai té ctia td chtic tin dung, chi nhanh ngan
hang nudc ngoai déi véi khach hang vay 1a ngudi cu tru,
phu hgp véi cht truong ctia Chinh phu vé han ché tinh
trang do-la hoa trong nén kinh t€ va gép phén 6n dinh ty
gid va thi truong ngoai hoi; dong thoi, linh hoat xt ly cac
truong hop can thiét phai cho vay bang ngoai té nham
giam chi phi vay von, gép phan thao g& kho khin cho
doanh nghiép.

2. Quan ly ngoai héi

Quan ly thi trudng vang da c6 nhiéu chuyén bién
tich cuc

Ngén hang Nha nudc tiép tuc thuc hién vai tro quan
ly nha nudc doi véi thi trudng vang theo quy dinh tai
Nghi dinh s6 24/2012/ND-CP ngay 03/4/2012 ctia Chinh
phu, trién khai cac giai phap bao goém: (i) Tiép tuc hoan
thién hé thong van ban quy pham phép luat vé quan ly thi
truong vang; (ii) Kién toan mang luéi kinh doanh mua,
ban vang miéng dé dap ting nhu ciu hgp phép ctia ngudi
dan; (iii) Giam sat chat ché viéc tit toan du ng cho vay
von bang vang ctia cac t6 chic tin dung; (iv) Phoi hgp
v6i cac Bo nganh lién quan tang cudng quan ly thi trudng
vang. Cac giai phap dong bo trén day da gép phan quan
trong 6n dinh thi trudng ngoai héi nodi riéng va kinh té
vi mo6 ndi chung. Thi trudng vang trong nudc da ty dieu
tiét kha tot, Ngan hang Nha nudc khong cin t6 chiic ddu
thau ban vang miéng dé€ can thiép binh 6n thij truong, gép
phan han ché viéc st dung ngoai té ctia Quy binh 6n ty
gia va quan ly thi truong vang d€ nhap khau vang trén thi
truong quoc té.

Quan ly du trit ngoai hoi Nha nuéc d€ bao dam an
toan, thanh khoan va sinh 1oi

Cong tac quan ly du tri ngoai héi Nha nudc ti€p
tuc ddm bdo nguyén tac an toan, thanh khoan va sinh 16i.
Quy mo du trit ngoai hdi Nha nudc tang 1én muic ky luc.
Trén co s Nghi dinh s6 50/2014/ND-CP ngay 20/5/2014
cua Chinh pht vé quan ly du trii ngoai héi Nha nudc,
Ngan hang Nha nudc da ban hanh cac van ban huéng
dan nham tao hanh lang phap ly day du, dong bo dé ting
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cuong hiéu qua quan ly du trit ngoai h6i Nha nudc trong
thoi ky méi, tiing budc ndng cao nang luc quan ly du tri
ngoai héi Nha nudc trén co s6 tham khao kinh nghiém
qudc té, nghién ctiu cac hinh thic dau tu méi d€ da dang
héa cac hinh thtc dau tu du tri ngoai hoi Nha nudc
nham nang cao hiéu qua sinh loi.

Quan ly giao dich vang lai va st dung ngoai té hop ly

Nam 2014, Ngan hang Nha nudc da c6 budc tién
quan trong trong viéc hoan thién khuon kho phap ly vé
quan ly ngoai hoi. Ngan hang Nha nudc da trinh Tha
tuéng Chinh pht ky ban hanh Nghi dinh s6 70/2014/
ND-CP ngay 17/7/2014 quy dinh chi tiét thi hanh mét
s6 diéu cta Phap 1énh Ngoai hoi va Phap 1énh stia d6i, bd
sung mot s6 diéu cua Phap 1énh Ngoai héi. Dong thoi,
Ngén hang Nha nudc da ban hanh cac thong tu hudéng
dan Phap 1énh Ngoai héi va Phap Iénh stia d6i, b6 sung,
tting budc hoan thién khuon khé phap ly vé hoat dong
ngoai hoi, don gian hda cac thu tuc hanh chinh, tao co sé
phap ly dong bo cho cac t6 chtic, cd nhan thuc hién hoat
doéng ngoai héi, gop phan 6n dinh thi trudng, ting hiéu
qua quan ly nha nudc vé hoat dong ngoai hoi.

Cong tac quan ly cac giao dich vang lai tiép tuc
dugc thuc hién theo hudng tu do hoa phu hgp véi cac
cam két qudc té, dong thoi van tiép tuc trién khai cac
bién phap han ché st dung ngoai té trong nudc nham
thuc hién muc tiéu xda bd tinh trang do-la hoa trén lanh
thé Viét Nam. Chinh sach thu hat kiéu héi tiép tuc thuc
hién theo huéng thong thoang va pht hgp véi xu thé hoi
nhép, do d6 méc du kinh té thé giéi con nhiéu bat 6n
nhung dong kiéu héi vé Viét Nam van tuong d6i 6n dinh,
tac dong tich cuc t6i can can thanh toan va gép phan ting
du trii ngoai h6i Nha nuéc. Bén canh dé, Ngan hang Nha
nudc da va dang trién khai cac giai phap dé€ thu hut cac
ngudn ngoai té vao hé théng ngan hang thé hién qua
chinh sach quan ly viéc thu d6i ngoai té, chinh sach mua,
ban ngoai té tién mat ctia td chuc tin dung dugc phép véi
ca nhéan, quy dinh két hoi, chinh sach quan ly thanh toan
bién miu... Dong thoi, cong tac kiém tra, chan chinh hoat
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Hoagt dong thanh
tra tiép tuc tdp
trung vao nhiém vu
quan trong la trién
khai Bé dn Co cdu
lai hé théng cdc to
chiic tin dung giai
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dong ngoai hdi ti€p tuc dugc trién khai thuong xuyén dé
kip thoi phat hién cac vi pham.

Quan ly cac giao dich von

Ngéan hang Nha nudc tiép tuc thuc hién chinh sach
quan ly cac giao dich von than trong, trén co sd giam sat
chat ché ludng von vao, ra, phéan tich co cau luong von,
tdc dong ctia né dén nén kinh té va hé thong tai chinh
dé€ nghién cdu, xay dung chinh sich quén ly phu hgp,
go6p phan han ché nhiing tac dong bat lgi cia dong von
dau tu, dic biét la cac dong vén ngin han nudc ngoai.
Dong thoi, Ngan hang Nha nudc tiép tuc giam sat chi
tiét tinh hinh thuc hién tting khoan vay nudc ngoai
ctua doanh nghiép khong dugc Chinh phu bao lanh dé
kip thoi phoi hgp véi Bé Tai chinh bao cao Thu tudng
Chinh pht cac dién bién trong hoat ddng vay trd ng nudc
ngoai. Bén canh do, Ngan hang Nha nudc da ban hanh
cdc van ban quy pham phap luat nhdm kién toan khuon
kho phap ly vé hoat dong quén ly ngoai hoi déi véi hoat
dong dau tu va linh vuc vay, tra ng nudc ngoai; qua do,
gop phan cai thién moi trudng dau tu kinh doanh thong
thodng, thu hut nguén von dau tu nudc ngoai, song van
trong pham vi cho phép nhdm phu hgp véi 1§ trinh tu
do hoéa dong vén mot cach thin trong, tling budc ting
cudng su quan ly ctia nha nudc doi véi hoat dong dau
tu (Thong tu s6 05/2014/TT-NHNN ngay 12/3/2014,
Thong tu s6 19/2014/TT-NHNN ngay 11/8/2014, Thong
tu s6 12/2014/TT-NHNN ngay 30/3/2014, Thong tu so
25/2014/TT-NHNN ngay 15/9/2014).

3. Hoat dong thanh tra, giam sit ngan hang

Nam 2014, Ngan hang Nha nudc da ban hanh Ké
hoach s6 02/NHNN-TTGSNH ngay 20/01/2014 vé viéc
thanh tra cdc t6 chic tin dung, chi nhanh ngan hang
nudc ngoai va Cong van s6 464/NHNN-TTGSNH ngay
20/01/2014 vé viéc thuc hién kiém toan chuyén dé chat
lugng tin dung cac t6 chuc tin dung trong nudc véi dinh
huéng quan trong la danh gia thuc trang hoat dong, thuc
trang tai chinh, viéc chap hanh phap luat, chat lugng tin
dung, tinh hinh ng xau, két qua thuc hién Dé an Co cau
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lai hé théng cac t6 chitic tin dung giai doan 2011-2015.
Qua do, hoat dong thanh tra, giam sat ngan hang da phuc
vu dac luc cho viéc trién khai D€ an Co céu lai hé thong
cac td chic tin dung va B€ an Xt 1y ng x4u da dugc Chinh
pht phé duyét, dap ting yéu cau quan ly nha nudc trong
linh vic ngan hang, bao dam an toan hoat dong ctia hé
thong cac t6 chtic tin dung.

Cong tac thanh tra, giam sat

Ngén hang Nha nudc da tdp trung thanh tra toan
dién phdp nhén t6 chic tin dung; két hgp thanh tra
chuyén dé chat lugng tin dung va thuc hién kiém toan
chuyén dé chat lugng tin dung tai mot s6 t6 chtc tin
dung do cac cong ty kiém todn quéc té hang dau thuc
hién nhu Ernst&Young, KPMG, Deloitte, PwC... Hoat
ddng giam sat tiing budc chuyén din sang giam sat rti ro,
tién tGi gan theo thong 1é va chuin muc qudc té véi viéc
ung dung, phat trién va trién khai cac cong cu gitp canh
bdo sém rui ro nhu moé hinh du béo tai chinh, kiém tra
stic chiu dung, do ludng - danh gia hiéu qua hoat dong.
Noi dung thanh tra, giam sat tip trung vao cac van dé
trong yéu, ndi cdm ctia cac t6 chuc tin dung nhu ng x4u,
chat lugng tin dung, viéc thuc hién phuong an tai co cu,
danh gia thuc trang von, tai chinh va viéc chap hanh cac
quy dinh cua phap luat. Qua thanh tra, gidm sat da danh
gia mot cach thuc chat hon chat lugng, hiéu qua va mtic
dd an toan cua t6 chic tin dung dé€ tii d6 co giai phap
tai co cdu phu hgp véi diéu kién cu thé ctia t6 chiic tin
dung; dong thaoi dua ra canh bao sém doi véi nhiing rai
ro tiém 4n trong hoat dong ctia t6 chtic tin dung nhu déu
tu chiing khoan, dau tu vao trai phiéu cta cac t6 chtc
kinh té, hoat dong uy thac va nhan uy thac cta cac t6
chtic tin dung. Theo d6, nhiéu rti ro, yéu kém, vi pham
phdp luat cua t6 chic tin dung da dugc phat hién va xu
ly nghiém, ddc biét 1a trong hoat dong tin dung, dau tu
tai chinh, s& htiu ¢6 phén, quén tri ndi bo, cac vi pham
vé co cau lai ng, phan loai ng va trich lap du phong rui
ro. Nhiing phat hién va kién nghi cta thanh tra, giam
sat gop phan quan trong trong viéc hoan thién cac quy
dinh, chinh sach quan ly d6i véi linh vic ngan hang theo

doan 2011-2015, bén
canh do ting cuong
thanh tra, gidm sdt
cdc vdn dé trong yéu
nhu ng xdu, chdt
lugng tin dung, ty
lé dam bdo an toan,
qudn tri diéu hanh;
ddy manh thuc hién
gidm sdt tii xa nham
phadt hién, canh bdo
som rui ro; phong
chong riia tién.
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huéng thac ddy an toan va ho trg truc tiép cho qua trinh
co cdu lai hé thong cac t6 chic tin dung.

Cong tac quan ly cap phép

Cong tac quan ly, cdp phép thanh ldp mdi cac td
chic tin duyng, chi nhanh ngan hang nudc ngoai, vin
phong dai dién, mé chi nhanh, phong giao dich cua t6
chtic tin dung dugc thuc hién thin trong va gin v6i muc
tiéu tai co cdu hé théng t6 chiic tin dung; dong thai tao
diéu kién phat trién dich vu ngan hang & cac khu vuc
ngoai cac trung tdm do thi va phéan bo lai mang ludi
cua cac to0 chuc tin dung hop ly hon. Tinh dén ngay
31/12/2014, Ngan hang Nha nudc da chap thudn dé nghi
m& 64 chi nhanh, 191 phong giao dich (trong dé c6 88
phong giao dich dugc chuyén doi tu quy tiét kiém) va
chdm dut hoat dong 13 chi nhanh ctia ngan hang thuong
mai. SO lugng chi nhanh, phong giao dich ctia t6 chtic tin
dung dugc thanh lap méi da giam dang ké so véi thai ky
trude khi thuc hién tai co cdu va chu yéu tai dia ban nong
thon. Viéc m& cong ty con, chi nhanh cta cac t6 chiic tin
dung Viét Nam & nudc ngoai cling dugc xem xét thin
trong va gin voi tdng cudng cac bién phap giam sat, bao
dam an toan hoat dong.

Tinh hinh trién khai D€ an Co cau lai hé thong cac
td chuic tin dung giai doan 2011-2015

Cong tdc co cdu lai cdc to chiic tin dung

Nam 2014, Ngan hang Nha nudc tiép tuc trién
khai quyét liét cong tac co cdu lai cic t6 chic tin dung
dam bdo dat dugc cac muc tiéu, 16 trinh dat ra tai Dé
an “Co cdu lai hé thong cac t6 chic tin dung giai doan
2011-2015” va da dat dugc mot s6 két qua quan trong:
(i) Ngan hang Nha nudc da phé duyét Dé an co cdu lai
cua 04 ngan hang thuong mai Nha nuéc nam c6 phén
chi phéi; (ii) Ngan hang Nha nuéc da phé duyét phuong
an co cdu lai cua 20 ngan hang thuong mai ¢6 phan;
mot s6 ngan hang thuong mai ¢ phén khac hoan thién
phuong an tai co cdu theo chi dao cia Thu tuéng Chinh
phu dé€ trinh Ngan hang Nha nudc phé duyét; (iii) Doi
vGi cac ngan hang thuong mai ¢6 phan yéu kém, sau khi
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bé an sap nhap, hgp nhat hodc phuong an co cdu lai
dugc Ngan hang Nha nudc chdp thudn, vé co ban, tinh
hinh ctia cic ngan hang thuong mai nay da dugc kiém
soat, trong d6 mot s6 ngan hang phuc hoi kha tot, thanh
khoan dugc bdo dam va viéc xt ly ng xdu, tai san kém
sinh 161 dat két qua kha quan; (iv) Déi véi cac khéi td
chtic tin dung khédc, nam 2014, Ngan hang Nha nuéc da
phé duyét phuong an co cau lai Ngan hang Hop tac xa,
tang cuong giam sat, thanh tra, phat hién va xt ly cac
quy tin dung nhén dan yéu kém, ddy nhanh qua trinh
giai thé, pha san, thanh ly cdc quy tin dung nhan dan
khong cé kha nang phuc hoi, dong thai trong qua trinh
co cau lai, Ngan hang Nha nudc phoi hgp chat ché véi
cap uy, chinh quyén dia phuong xt ly cac quy tin dung
nhan dan yéu kém d€ gii viing 6n dinh kinh té-xa hoi
trén dia ban va bdo vé quyén lgi chinh didng ctia nguoi
dan, thanh vién ctia quy tin dung nhan dan; (v) Ngan
hang Nha nudc cting da hoan tat viéc phé duyét phuong
an co cdu lai ctia 11 t6 chdc tin dung va dang giam sat
chat ché viéc trién khai thuc hién cac giai phap co ciu
lai theo phuong an dugc duyét. Mot s6 cong ty tai chinh
tong hgp da dugc mua lai bdi ngan hang thuong mai dé
chuyén ddi sang mo hinh cong ty tai chinh tiéu dung.
Mot s6 tap doan va tong cong ty nha nudc tich cuc ban,
thoai von dau tu hodc dé nghi sap nhép cong ty tai chinh
vao tap doan; (vi) Mot s6 t6 chiic tin dung nudc ngoai,
chi nhanh ngan hang nudc ngoai hoat dong kém hiéu
qua phai thuc hién cac giai phap tai co cau theo hudng
doéng ctia hodc phai tang von, co ciu lai hoat dong va
giam 16 hodc chuyén déi hinh thtic s hiu.

Nh¢ su chi dao sat sao ciia Chinh phu va né luc ctia
toan nganh Ngan hang, Dé an Co ciu lai hé thong cac
t6 chiic tin dung dang dugc trién khai ding huéng va 1o
trinh d€ ra. An toan cta hé thong t6 chtc tin dung dugc
bao dam; nguy co giy d6 v& dugc ddy lui, kha nang chi
trd cua cac t6 chic tin dung dugc cai thién; tai san cta
Nha nudc va tién gui ctia nhan dan dugc an toan, ké ca tai
cac t6 chtc tin dung yéu kém. Tam ly thi truong va cong
chung dugc git 6n dinh; niém tin cta nhin dan d6i véi
hé thong ngén hang dugc cling c6 va nang cao.

31

BAO CAO THUONG NIEN 2014



. PIEU HANH CUA NGAN HANG NHA NUGC VIET NAM

32

Cong tdc xii Iy ng xdu

Nam 2014 1a nam ban 1€ thuc hién Dé an Xt ly ng
xdu ctia hé théng cac td chuc tin dung theo Quyét dinh
s6 843/QD-TTg ngay 31/5/2013 cua Thu tuéng Chinh
pht nham dua ng xdu vé ngudng an toan dén cudi ndm
2015. Mac du nén kinh t€ con nhiéu khoé khan, thi truong
bat dong san chua phuc hoi hoan toan, co ché, chinh
sach vé xt ly tai san dam bao, quy dinh ctia phap luat
vé dat dai, bat dong san, xdy dung... con nhiéu bat cép,
song nganh Ngin hang da né luc, chu dong trién khai
dong bo cac giai phap xt ly ng xau nhu: (i) Thuc hién
c6 10 trinh chudn muc mdi, chit ché hon vé phan loai
tai san, trich lap va st dung du phong rui ro theo Thong
tu s6 02/2013/TT-NHNN ngay 21/01/2013 va Théng tu
s6 09/2014/TT-NHNN ngay 18/3/2014 ctia Ngan hang
Nha nudc; (ii) Trién khai thanh tra, ki€ém toan doc lap
chuyén dé chat lugng tin dung d6i véi cac té chic tin
dung theo chudn muc phén loai ng méi dé co giai phap
xu ly phu hop; (iii) Xt ly ng xdu thong qua st dung du
phong rui ro, chuyén ng thanh vén gop, don déc thu hoi
ng, xU ly tai sin ddm bao, ban ng xdu cho VAMC, co cau
lai ng...; (iv) Thao g& vudng mac vé co ché mua, ban ng
va tdng cuong ndng luc hoat dong ctia VAMC; quy dinh
vé khoan thu, tam ting cia VAMC déi véi cac khoan ng
xau dugc mua bang trai phi€u dac biét theo Thong tu s6
20/2014/TT-NHNN ngay 12/8/2014 ctia Ngan hang Nha
nudc; (v) Han ché tang trudng tin dung, mé rdng mang
ludi, cung ting dich vu ngan hang méi, kiém soat chat ché
lgi nhudn va phan phoi lgi nhuén ctia té chic tin dung c6
ng xau 16n, khong tich cyc xt 1y ng x4u; quy dinh céc gidi
han, ty 1¢ dam bao an toan trong hoat dong cua t6 chtic
tin dung, chi nhanh ngan hang nuéc ngoai theo Thong tu
s6 36/2014/TT-NHNN ngay 20/11/2014 ctua Ngan hang
Nha nuéc. Nho sy chtt dong, nd luc va quyét tam cta
nganh Ngéan hang, ng xau da dugc kiém ché va xti ly mot
khoi lugng dang ké. M6 hinh hoat dong cia VAMC budc
dau phat huy hiéu qua tich cuc trong viéc xt ly ng x4u
ctia hé thong cac 8 chiic tin dung va ho trg kho khan cho
khach hang, khing dinh tinh dung din cta viéc lya chon
cong cu nay trong viéc xu ly ng x4u cua hé thdng cac td
chtic tin dung.
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Cong tac phong, chong riia tién

Véi vai tro 1a co quan thudng truc ctia Ban chi dao
phong, chong rta tién, Ngan hang Nha nudc da tich cyc,
chtt dong tham muu cho cac cip va phoi hgp véi cac don vi,
b0, nganh c6 lién quan hoan thanh cac néi dung trong Ké
hoach hanh dong ma Chinh pht Viét Nam da cam két véi
Luc lugng dac nhiém tai chinh (FATF) va dua Viét Nam
ra khéi Quy trinh ra soat cia Nhom xem xét cdc van dé vé
hop tac quoc té (ICRG) thuoc FATF vao thang 02/2014.

Nédm 2014, Ngan hang Nha nuéc da tiép nhén gan
1.000 bao cdo giao dich dang ng¢ tii cac doi tugng bao
cdo. Céan ct két qua phan tich, Ngian hang Nha nudc da
chuyén giao nhiéu vu viéc cho co quan diéu tra ctua Bo
Coéng an va cd quan cé thdm quyén khac c6 lién quan.
Ngoai ra, Ngan hang Nha nudc con ho trg cung cip thong
tin cho co quan diéu tra, t6 tung trong va ngoai nudgc trong
qua trinh diéu tra, truy t6, xét xt toi pham rta tién va toi
pham khéc c6 lién quan. D€ ho trg cho viéc phan tich, xt
ly thong tin, Ngan hang Nha nuéc da ky Ban ghi nhé trao
doi thong tin vé riia tién va tai trg khing b6 (MOU) véi
Don vi tinh bdo tai chinh Bangladesh, nang t6ng s6 quoc
gia da ky MOU véi Viét Nam 1én 08 qudc gia.

Bén canh d6, d€ dap ung tinh hinh thuc té trong
nudc va tiing budc dap ting cac chudn muc qudc té vé
phong, chong rtia tién, chong tai tr¢g khung bd, Ngan
hang Nha nudc da phoi hgp véi cac by, nganh xay dung
va trinh Thu tuéng Chinh phu ky Quyét dinh s6 2112/
QDb-TTgngay 25/11/2014 ban hanh K€ hoach hanh dong
quoc gia vé phong, chong riia tién va chong tai trg khing
bd giai doan 2015-2020.

4. Hoat dong giam sat an toan vi m6 hé thong
tai chinh

Két thic Chuong trinh FSAP va bat diu giai doan
trién khai ké hoach hanh dong thuchién cac khuyén
nghi cia Chuong trinh FSAP (K& hoach hanh dong
hiu FSAP)

Ngéan hang Nha nudc tiép tuc cht tri, phoi hgp véi
Quy Tién té¢ quoc té€ (IMF)/Ngan hang Thé gisi (WB) va

Ngin hang Nha
nudc tiép tuc chu
tri, phéi hgp vdi
IMF/WB  va cdc
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bg, nganh két thiic
qud trinh thuc hién
chuong trinh FSAP,
hoan thanh bdo cdo
trong khuén kho
FSAP; trién khai
xdy dyng nén moéng
cho khuén kho phdp
ly va gidm sdt an
toan vi mo hé thong
tai chinh.
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cac bd, nganh chinh thtic két thic qua trinh thuc hién
Chuong trinh Panh gia Khu vuc Tai chinh (FSAP) lan
dau tién tai Viét Nam va hoan thanh bao cdo trong khuon
khé Chuong trinh FSAP. Chuong trinh FSAP da danh
gia mdt cach toan dién hé thong tai chinh Viét Nam, dac
biét 1a khu vuc ngan hang, d€ dua ra cac khuyén nghi
chinh sach nham tang cudng nang luc cta co quan quan
ly nha nudc, tang cudng co s6 ha tang va su lanh manh
cua hé thong tai chinh. Dong thoi, Ngan hang Nha nudéc
da phoi hgp véi IMF/WB cong bo bao cdo Panh gid khu
vuc tai chinh (FSA), qua d6 giup cung c6 niém tin cua
cong chung doéi véi Chinh pht trong viéc duy tri va cai
thién su an toan, lanh manh va minh bach ctia hé thong
tai chinh - ngan hang. Chuong trinh FSAP két thuc
thanh cong thé hién cam két cai cach kinh t€ manh mé
cta Chinh pht Viét Nam néi chung va khu vuc tai chinh,
Ngan hang Nha nudc néi riéng.

Trén co s6 ra soat cac khuyén nghi pht hgp, Ngin
hang Nha nudéc da xay dung Ké hoach hanh dong hau
FSAP gom bén noi dung vé 6n dinh tai chinh, thanh
tra, giam sat, co s6 ha tang tai chinh, ting cudng chtic
ning VAMC va xt ly ng x4u véi 1o trinh thuc hién cu
thé cho cac don vi ctia Ngan hang Nha nudc ciing nhu
cac bg, nganh lién quan. Theo d6, Thong doc Ngan hang
Nha nudc da phé duyét cac hoat dong chuén bi cho mot
khuén khé giam sat an toan vi mo6 hé thdéng tai chinh
nhidm muc tiéu 6n dinh tai chinh.

Ngan hang Nha nuéc trién khai xdy dung nén méng
cho khuon khé phap ly va giam sat an toan vi mo hé
thong tai chinh

Phu hop véi khuyén nghi ctia Chuong trinh FSAP
va Nghi dinh s6 156/2013/ND-CP ngay 11/11/2013
cua Chinh pht quy dinh chtic ning, nhiém vu, quyén
han va co ciu t6 chitic cia Ngan hang Nha nudc, ngay
27/02/2014, Théng doc Ngan hang Nha nuéc da ban
hanh Quyét dinh s6 333/QD-NHNN quy dinh chtc
nang, nhiém vy, quyén han va co ciu t8 chiic ciia Vu On
dinh tién t¢ - tai chinh la phan tich, danh gia, thuc thi
chinh sach an toan vi mé ctua hé thong tai chinh (bao
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gom ca ba linh vuc ngan hang, ching khoan va bao hiém)
va bién phap phong ngtia rti ro ¢ tinh hé thong cta hé
thong tai chinh. Ngoai ra, trong nam 2014, trén co s& su
hé trg, tu van ctia Ngan hang Phét trién chiu A (ADB),
Ngén hang Nha nudc da cht dong trién khai nghién ctu
v€ khuon kho chinh sach an toan vi mo, tao dung co s
can thiét d€ xay dung mot khung an toan vi mo hiéu qua
va xac dinh ro su gin két hai hoa gitia cong tac giam sat
an toan vi mo6 va di€u hanh chinh sach an toan vi mo.
Dbong thoi, Ngan hang Nha nudc ciing tich cuc trién khai
codng tac truyén thong cac ndi dung vé 6n dinh tai chinh,
an toan vi mo6 nham tdng cudng nhan thiic ctia cac can bo
trong va ngoai nganh vé vai tro cht dao cia Ngan hang
Nha nuéc cling nhu trach nhiém ctia cac co quan hiiu
quan trong 6n dinh tai chinh. Bén canh d6, d¢€ thiét lap
mot khung an toan vi moé hiéu qua trong thai gian téi,
Ngan hang Nha nudc sé xac dinh nhu cau co s& s6 liéu
va su can thiét ting cuong hon ntia cong tac diéu phoi,
phoi hgp chia sé thong tin trong va ngoai Ngan hang Nha
nudc d€ phuc vu cong tac phan tich, danh gid, nhan dién
rti ro hé thong tai chinh va tién téi viéc xay dung Bao
cao On dinh Tai chinh ctia Ngan hang Nha nudc dinh ky
hang nam.

5. Cong tac phap ché
Cong tac xay dung phap luat

Ngén hang Nha nudc tiép tuc tdp trung hoan thién
thé ché cho hoat ddong ngan hang, da xay dung, ban hanh
theo thdm quyén, phéi hgp ban hanh hodc trinh cép ¢
thdm quyén ban hanh 63 van ban quy pham phap luat
bao gom 07 nghi dinh ctia Chinh phu, 01 quyét dinh cta
Thu tuéng Chinh phu, 50 thong tu va 05 thong tu lién
tich. Cac van ban dugc ban hanh da tao co s& phap ly cho
Ngan hang Nha nudc thuc hién cac nhiém vu trong tam
cta ndm 2014 nhu: (i) Tai co cdu hé thong cac t6 chtc
tin dung, xt ly s& htiu chéo; (ii) Xt ly ng xau, xt ly tai
san bao dam; (iii) Diéu chinh hoat dong ngoai hdi, chinh
sach 1ai sudt, tin dung; hoat dong kinh doanh, hoat dong
thanh todn ctia cac t6 chuc tin dung. V&i mét s6 lugng

Cong tdac xdy dung
va thuc thi phdp
luat tiép tuc dugc
ddy manh nhdm
hoan thién khuodn
khé phdp 1y cho
hoat dong tién té
- ngan hang, tang
cuong hiéu qud
diéu hanh chinh
sach tién té, gop
phdn thic ddy qud
trinh tdi cd cdu va
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lanh manh héa hé
thong ngdn hang.
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16n van ban quy pham phap luat dugc ban hanh trong
ndm 2014, hé thong phap luat nganh ngan hang da dan
dugc hoan thién, gép phén ting cuong quan ly nha nudc
trong linh vuc tién té, ngan hang, tao lap khuon khé phap
ly quan trong cho Ngan hang Nha nudéc diéu hanh chinh
sach tién té, bao dam an toan cho hoat dong ngan hang,
thic ddy qua trinh co cdu lai va lanh manh héa hé thong
t0 chtic tin dung.

Tang cudong thuc thi phap luat ngan hang

Nham tiép tuc tang cudng cong tac thuc thi phap
luat vé ngan hang, nam 2014, Ngan hang Nha nuéc da
tap trung trién khai cac nhiém vu sau: (i) Tang cudng
cong tac theo déi tinh hinh ban hanh van ban quy dinh
chi tiét viéc thi hanh 07 nghi dinh vé linh vuc tién té -
ngan hang ban hanh trong nam 2014; (ii) Tién hanh ra
soat van ban quy pham phap luat dinh ky va theo chuyén
dé. Cu thé: vé thuc hién ra soat dinh ky, Ngan hang Nha
nudc da cong b6 danh muc 30 van ban quy pham phap
ludt hét hiéu luc toan bo hodc mot phan thudc linh vuc
quan ly nha nudc ctia Ngan hang Nha nuéc nam 2013;
vé thuc hién ra soat theo chuyén dé, Ngan hang Nha
nudc da thuc hién ra soat cac van ban quy pham phap
luat trong nganh ngan hang dé ddm bao phu hgp véi cac
quy dinh ctia Hién phap ndm 2013; ra soat van ban bao
dam thi hanh cac luét, phdp lénh vé ngan hang; ra soat
cac van ban quy pham phdap luat diéu chinh hoat dong
ngan hang, hoat dong kinh doanh khac cua té chuc tin
dung, chi nhanh ngan hang nudc ngoai...; (iii) Thuc hién
hé thong hoa van ban quy pham phap luat; tinh dén ngay
31/12/2014, Ngan hang Nha nuéc da hé thong héa hon
1000 van ban quy pham phap luat do Ngan hang Nha
nudc ban hanh hodc chu tri soan thao tit ngay 01/01/1997
dén ngay 31/12/2013 va cong bo két qua hé thong hoa
van ban quy pham phap luat thudc linh vic quan ly nha
nudc cua Ngan hang Nha nuéc. Qua do, lan dau tién hé
thong van ban quy pham phéap luit trong nganh ngin
hang dugc tap hop, sap xép, hé thdng hoa, cong bs thanh
danh muc van ban theo hiéu luc thi hanh, tao diéu kién
cho cong tac xay dung, ap dung, thi hanh phép luat hiéu



PIEU HANH CUA NGAN HANG NHA NUGC VIET NAM .

qua, thudn tién, tang cuong hon niia tinh cong khai, minh
bach ctia hé thong phap luat.

6. Cong tac phat hanh kho quy
Vé hoat dong phat hanh va di€u hoa tién mat

Trong nam 2014, trén co s& xay dung va theo doi
sat tién do thuc hién ké hoach in tién, hoan thién viéc
ting dung tin hoc hoéa trong cong tac phat hanh kho quy,
Ngéan hang Nha nudc da t6 chiic diéu hoa linh hoat lugng
tién madt hién c6 dap ting nhu cau cua nén kinh té, dam
bao yéu cau du tri tién mdt trong hé thong Ngin hang
Nha nudc, pht hgp véi tinh hinh phat trién kinh t€ - xa
hoi ctia tling dia phuong. Ddc biét, trong dip Tét Nguyén
dan nam 2014, khi ap luc thu, chi tién mat tdng cao, Ngan
hang Nha nuéc da cht dong xti ly kip thoi cac van dé lién
quan dén cung ting va diéu hoa tién mat mot cach hiéu
qua. Dong thoi, Ngan hang Nha nudc da phoéi hgp véi
cac co quan chiic nang tuyén truyén viéc sti dung dung
muc dich tién ménh gia nho trong luu thong dem lai két
qua tich cuc trong viéc tuyén truyén dinh huéng st dung
tién ménh gia nho cta nguoi dan.

Cong tac an toan kho quy

Nh¢& nhiing n6 luc trong viéc ting cudng chi dao,
hudéng dan cua Ngan hang Nha nudc thong qua viéc
ban hanh cac quy dinh lién quan dén cong tac tién té,
kho quy, co ché quan ly tién mat; canh bao, chi dao kip
thoi trong toan nganh dé rut kinh nghiém cac van dé c6
lién quan dén cong tac tién té kho quy, cong tac an toan
trong bdo quan, giao nhén, van chuyén tién, tai san quy,
gidy td c6 gia luon dugc duy tri tot va dam bao an toan
tuyét doi. Ngoai ra, trong nam 2014, nham dam bao stc
chtia cho cac kho tién, Ngan hang Nha nuéc da cht trong
viéc cai tao, sta chiia, xdy mdi cac kho tién, trong do tap
trung ddy nhanh tién d6 xay dung méi cac kho tién trung
chuyén, kho tién Trung uong...

Cong tac dau tranh phong, chong tién gia

Ngan hang Nha nudc da trién khai xay dung co
s& dit liéu tién gia phuc vu cong tac phong, chong tién

Ngin hang Nha
nudc chu dong diéu
hoa linh hoat lugng
tién mdt luu thong
dé dap ving nhu cdu
ctia nén kinh te.
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H¢ thong thanh
todn dién ti tiép
tuc duoc hién dai
héa, hoat dong
on dinh, an toan,
phuc vu tot nhu cdu
thanh todn trong
nén kinh té, gop
phdn ddy nhanh téc
do thanh todn.
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gia ctia Ngan hang Nha nudc; t6 chiic nghién ctiu, cap
nhat thong tin vé sy phat trién, ting dung vat liéu in, duc
tién, cac yéu t6 bao an trén dong tién Viét Nam. Dong
thoi, Ngan hang Nha nudc tiép tuc té chuc cac 16p tap
hudn nghiép vu nhan biét tién that/gia cho can bo lam
cong tac tién té, kho quy; t6 chiic tuyén truyén, hudng
dan nhan dan kiém tra, phan biét tién that/gia; phat huy
tot su phoi hop v6i co quan lién quan trong cong tac dau
tranh phong, chong tién gia. Vi cac loai tién gia loai méi
xudt hién, Ngan hang Nha nudc da kip thoi nghién ctu,
phén tich bing céng nghé hién dai dé dua ra cac thong
tin canh bao, gitp cho hé thong ngan hang, Kho bac Nha
nudc trong viéc ti€p nhén va xt ly thong tin vé tién gia.

7. Cong nghé ngan hang va hoat dong thanh toan
Hién dai héa hé thong thanh toan

Hé¢ thdng thanh toan dién td lién ngan hang cta
Ngéan hang Nha nuéc dén cudi nam 2014 da dugc két noi
v6i 429 don vi thanh vién, trong d6 c6 66 don vi thudc
Ngan hang Nha nudc, 363 don vi thanh vién truc ti€p
thudc 96 t6 chiic tin dung. Tdng gia tri giao dich qua Hé
thong thanh toan dién tt lién ngén hang trong nam 2014
dat 46.572 nghin ty dong, v6i 47.713 nghin giao dich
(tdng tuong ung 13,8% va 33,2% so v&i nam 2013).

Hé thong thanh toan bu trit dién ti dugc trién khai
tai 58/63 tinh, thanh phd, véi tong s6 815 thanh vién,
giam 131 don vi thanh vién so véi cudi nam 2013. Tong
gia tri giao dich thanh toan bu tri dién ti dat 826 nghin
ty dong vé6i xap xi 3.641 nghin giao dich (gidm tuong ting
38,5% va 17,4% so v6i ndm 2013). Nhu vay, ké ti khi Hé
thong thanh toan dién tii lién ngan hang hoan thanh trién
khai giai doan 2 m& rong ra toan qudc, giao dich qua Hé
thong thanh todn bu trii dién tl c6 xu hudng giam din
qua cac ndm, ca vé sO lugng va gid tri giao dich.

Ngéan hang Nha nudc tiép tuc tip trung chi dao
trién khai cac noi dung thuoc D€ an xay dung Trung tim
Chuyén mach thé thong nhat. Thang 12/2014, Thu tuéng
Chinh phu da c¢6 y kién dong y chu truong sap nhap Cong
ty C6 phan dich vu thé Smartlink (Smartlink) vao Cong
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ty C6 phan Chuyén mach tai chinh quéc gia Viét Nam
(Banknetvn) dé€ hinh thanh Trung tdim chuyén mach thé

thong nhat.
Pd thi 12: Tinh hinh giao dich cia cac hé théng thanh toan,
) 2010-2014
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Nguoén: Ngan hang Nha nuéc Viét Nam

Bén canh do, Ngan hang Nha nudc ti€p tuc chi dao
trién khai K& hoach tong thé phat trién thanh toan thé
qua diém chidp nhéin thé (POS) giai doan 2014-2015 véi
nhiéu giai phdp d€ ning cao s6 lugng, gid tri giao dich
thanh toan thé qua POS, dua thanh toan thé qua POS tré
thanh thoéi quen ctia chu thé, gép phan thiét thuc thuc
déay thanh toan khong dung tién mit. Ngan hang Nha
nudc da chip thuan cho cac ngin hang thuong mai c6
phan Sai gon Thuong tin, Quan doi, Cong thuong Viét
Nam, Tién phong trién khai cung ting dich vu thanh toan
thé thong qua thiét bi két ndi véi thiét bi di dong (mPOS)
va dugc thi diém st dung héa don thanh toan dién tu;
tham muu cho Chinh pht ban hanh nghi dinh quy dinh
xt phat vi pham hanh chinh trong linh vuc tién t¢ va
ngan hang, trong d6 cé quy dinh xt phat doi véi cac vi
pham trong hoat dong thanh toan thé qua POS; chi dao
Ngéan hang Nha nudc chi nhdnh cac tinh, thanh phé trién
khai phat trién thanh toan thé qua POS trén dia ban. Pén
nay, nhan thic chung ctia xa hoi vé thanh toan khong
dung tién mat va thanh toan thé qua POS da cé chuyén
bién ré nét va tich cuc. Cac ngan hang thuong mai cling
tich cuc tuyén truyén, quang ba vé dich vu thanh toan
thé qua POS va quan tdm dau tu nang cip co s6 ha tang
phuc vu thanh toan thé; dén cudi nam 2014, ca nudc da
c6 trén 16.000 ATM va trén 172.000 POS/EDC dugc lap
dat (tang lan lugt 7% va 24% so véi cudi ndm 2013).
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Do thi 13: SO lwong ATM, POS va thé ngin hang qua cac nim,
2010-2014
ATM, POS The ngan hang
200.000 - - 90.000.000
180.000 4 f,‘ggl -~ - 80.000.000
160.000 4~ - The nedin hi L 70.000.000
140.000 - ¢ ngan hang L 60.000.000
oo ] - 50.000.000
20.000 - 40.000.000
60.000 1 L 30.000.000
40.000 - ~ 20.000.000
20000 4 " e > 5 10.000.000
0 S , , 0
2010 2011 2012 2013 2014

Nguoén: Ngan hang Nha nuéc Viét Nam

Cac phuong tién va dich vu thanh toan méi, hién dai
tiép tuc dugc phat trién, da dang hoa véi nhiéu sain phdm
an toan, tién lgi va tién ich nhu: Thé ngan hang, Mobile
Banking, Internet Banking, SMS Banking, Vi dién td,...
phuc vu nhiéu d6i tugng khach hang khac nhau. bén cuoéi
nam 2014, da cé khoang 60 ngan hang thuong mai cung
cdp dich vu Internet Banking va khoang 30 ngin hang
thuong mai cung cap dich vu Mobile Banking cho khach
hang la ca nhan, doanh nghiép véi s6 lugng va gia tri giao
dich tang cao. Cac ddi tac tham gia va pham vi chap nhan
thanh todn Vi di¢n tt ciing dugc mé rong, v6i khoang
37 ngan hang thuong mai tham gia trién khai dich vu.
Doi véi thé ngan hang, cac ngan hang thuong mai da tich
hop thém nhiéu tinh nang thanh toan nhu thanh toan
tién dién, nudc, cudc vién thong, bao hiém, mua vé may
bay, thanh toan tién mua hang héa, dich vu truc tuyén...
dong thdi, quan tam hon dén viéc cai thién do an toan
cua thé. Dén cudi nam 2014, s6 lugng thé phat hanh dat
trén 80 triéu thé (tdng 22% so véi cudi nam 2013).

Nam 2014, Ngan hang Nha nudc da xay dung va
trién khai D€ an thi diém phat trién mot s6 hinh thiic
thanh toan khong dung tién mdt & khu vuc néng thon
tai Viét Nam giai doan 2014-2015 nham dap tng nhu
cdu thanh toan, chuyén tién, gép phan phat trién thanh
toan khong dung tién mat 6 khu vuc nong thon, ving
sau, vung xa. Pong thoi, trong nam 2014, Ngan hang
Nha nudc da chdp thuan cho Ngan hang thuong mai c¢6
phan Xang d4u Petrolimex trién khai thi diém dich vu
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Chuyén tién nhanh, trén co s ty thac cho cac xi nghiép,
chi nhanh va Cong ty xdng dau thanh vién ctia Tap doan
Xang dau Viét Nam thuc hién dich vu thu ho va chi ho
cho cac khach hang ca nhan; chap thuan cho Ngéan hang
thuong mai ¢6 phian Quén doi phéi hgp véi Tap doan
Vién thong Quén doi trién khai thi di€ém mo6 hinh dich
vu thanh toan trén dién thoai di dong (Mobile BankPlus)
cho cac khach hang ca nhan c¢ tai khoan thanh toan tai
ngan hang nay va la cht thué bao di dong Viettel.

Cong tac quan ly hoat dong thanh toan va giam sat
cac hé thong thanh toan

Ngéan hang Nha nudc ti€p tuc ban hanh cac quy
dinh, huéng dan lién quan dén hoat dong thanh toan
nham hoan thién khuén khé phép ly trong quan ly hoat
dong thanh toan, thic ddy thanh todn khong dung tién
madt, tiing budc tap trung giam sat hé thong thanh toan
dién tu lién ngan hang va hoat dong thanh toan thé cta
cac t6 chtc tin dung. Ngay 29/7/2014, Ngan hang Nha
nuéc da ban hanh Chién lugc gidm sat cac hé thong
thanh todn tai Viét Nam giai doan 2014-2020, trong d6
da xac dinh r6 vai tro ctia Ngan hang Nha nuéc ciing nhu
16 trinh va cong viéc cu thé d€ thuc hién giam sat cac hé
thong thanh toan tai Viét Nam. Bén canh d6, Thong tu s6
31/2013/TT-NHNN ngay 13/12/2013 quy dinh Bdo cdo
thong ké ap dung doi véi cac don vi thudoc Ngan hang
Nha nudc va céc t6 chiic tin dung, chi nhdnh ngan hang
nudc ngoai bat dau co hiéu luc; theo dd, cac s6 liéu phuc
vu gidam sat cac hé thong thanh toan da dugc b sung
tuong doi day du, tao diéu kién cho viéc thu thap, xt ly
va cung cap thong tin s6 liéu lién quan dén cac h¢ thong
thanh toan tai Viét Nam.

8. Hoat dong thong tin tin dung

Ndm 2014 1a ndm ban 1€ cho sy phat trién cta hé
thong thong tin tin dung Viét Nam giai doan 2015-2020
v6i su thay do6i vé co ciu td chic va Trung tdm Thong
tin tin dung dugc d6i tén thanh Trung tim Thong tin tin
dung Qudc gia Viét Nam (CIC). Tu d6, CIC da chu dong
déy manh hoat dong, phuc vu hiéu qua hon cho cong tac

Hoat dong ctia
Trung tam thong
tin tin dung Qudc
gia Viét Nam ngay
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cang hiéu qud, gop
phdn minh bach
héa thong tin va gop
phdn ngan ngvia rui
ro cho hoat dong
ngdn hang.
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chi dao, diéu hanh ctia Ngan hang Nha nudc, dac biét la
qua trinh tai co cau h¢ thdng ngan hang; dong thoi bao
dam su minh bach thong tin phuc vu hoat dong cip tin
dung va quan ly rui ro ctia t6 chtc tin dung, gép phin
tich cuc trong viéc lanh manh héa hoat dong ngan hang,
trién khai c6 hiéu qua D€ an Co cu lai hé thdng cic t6
chtic tin dung giai doan 2011-2015.

Hoat dong thu thap thong tin, xdy dung co so di
liéu thong tin tin dung qudc gia

Thuc hién Dé 4n phat trién CIC giai doan 2015-2020,
nam 2014, kho di liéu ctia CIC ti€p tuc tang trudéng manh
do ddy manh thu thap va tich hgp thdéng tin tii cic ngin
hang thuong mai, chi nhdnh ngin hang nudc ngoai, t6
chtc tin dung phi ngan hang, cac quy tin dung nhan dan
va cac t6 chic tai chinh vi mo vao kho di liéu thong tin
tin dung quoc gia. Tinh dén cudi nam 2014, kho di liéu
thong tin tin dung quoc gia da luu tri trén 48 triéu ho
so khach hang, trong d6 c6 gan 20 triéu khach hang vay
con du ng tin dung, bao gom: thong tin dinh danh khach
hang vay; thong tin hgp dong tin dung; thong tin quan hé
tin dung, tai san bao dam; thong tin thé tin dung, bao cdo
tai chinh cua khach hang vay; thong tin dau tu trai phiéu
vao doanh nghiép ctia cac t6 chtic tin dung...

bdc biét, trong nam 2014, trong bdi canh thuc hién
Dbé dn Co cdu lai hé thong cac t6 chic tin dung, kho di
liéu thong tin tin dung quoc gia ti€p tuc tang trudng
manh do dugc tich hgp thong tin ti cac quy tin dung
nhéan dan, cac t6 chic tai chinh vi m6 va théng tin ng xau
do VAMC mua; dong thdi, cong thong tin dién ti dé thu
thap, quan ly thong tin vé vay, tra n¢g nudc ngoai cling
dugc xay dung va trién khai.

Hoat dong cung cdp thong tin cua Trung tim
Thong tin tin dung Qudc gia Viét Nam

Hoat dong thong tin tin dung da hé trg tich cuc cho
cong tac quan ly nha nudc trong viéc giam sat hoat dong
tin dung, quan tri rti ro va dam bao an toan cho hé thong
ngan hang thong qua ddy manh phat trién hé théng cac
san phdm theo yéu ciu quéan ly nhu bao cdo khach hang
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vay ¢ ng x4u, bao cdo tong hgp vé tap doan, téng cong
ty nha nudc, bdo cao téng hgp theo viing, mién, nganh
nghé, bao cao tong hgp du ng cac c6 dong cua cac t6 chic
tin dung, bao cdo thong tin vé tinh hinh nguén vén cta
cac doanh nghiép bat dong san c6 du ng lon...

Dai véi cac t6 chiic tin dung va cac don vi hoi tin
ngoai Ngan hang Nha nudc, cac san phdm thong tin tin
dung khong ngting dugc cai tién vé chat lugng, da dang
héa vé loai hinh san phdm. Trong nam 2014, thong qua
hoat dong cung cap thong tin tin dung, Ngan hang Nha
nudc da cung cép trén 3,9 triéu bao cdo qua hé thong
cac website cta CIC, tang 37,5% so v6i nam 2013. Dong
thoi, Ngan hang Nha nudc bat dau trién khai cung cdp
thong tin tin dung mién phi (01 nam/l4n) cho 133 khach
hang vay thé nhan va 65 khach hang vay phap nhéan
theo quy dinh tai Thong tu s6 03/2013/TT-NHNN ngay
28/01/2013 vé hoat dong thong tin tin dung ctia Ngan
hang Nha nuéc Viét Nam.

Nghiép vu xép hang tin dung, ho trg quan tri ruai ro

Nghiép vu x€p hang tin dung tiép tuc dugc trién
khai d€ cung cép cac danh gia xép hang tin dung khach
hang cho cac don vi stt dung, ddc biét la cac t6 chuc tin
dung, nhdm gép phdn nang cao chit lugng tin dung ctia
hé thong t6 chic tin dung. Bén canh d6, Ngin hang Nha
nudc ciing la ddu moi thong tin, ho trg phat trién mang
nghiép vu xép hang tin dung tai cac té chuc tin dung
thong qua cac budi dao tao tap huin véi su tham gia caa
cac chuyén gia cap cao trong va ngoai nudc, phoi hgp véi
Téap doan thong tin tin dung NICE (Han Quodc) xay dung
thanh cong goi gidi phap x€p hang tin dung néi bo CP+
dé phuc vu cho céc t6 chtic tin dung c6 nhu cau, phu hgp
v6i 10 trinh tuan tha cac yéu cau cua Basel II dang dugc
Ngéan hang Nha nudc tich cuc trién khai.

Theo xép hang vé mdi trudng kinh doanh cta
Ngan hang Thé gi6i, ndm 2014, chi s ti€p can thong tin
tin dung ctia Viét Nam ding thi 36/185 qudc gia dugc
danh gia. Chi s0 ti€p can tin dung dugc danh gia dua trén
02 chi tiéu: chi tiéu stic manh ctia cac quyén hop phap va
chi tiéu chiéu sau thong tin tin dung. Trong do, chi tiéu
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Cong tdc truyén thong
ra cong chiing tiép
tuc dugc ddy manh,
tang tinh chu dong,
phuong thiic truyén
thong da dang, gia
tang ham lugng
thong tin cong bo
dugc du ludn trong
nuéc va quoc té
ddnh gid cao.
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chiéu sau thong tin tin dung cta Viét Nam dugc danh
gia tich cuc, tang tit mdc 4/6 diém nam 2013 1én mdc
6/8 di€m ndm 2014 va cao hon mtic trung binh cta khu
vic Dong A va Théi Binh Duong. D¢ phu thong tin cta
Trung tdm Thong tin tin dung cong lap ndm 2014 dat
41,8%, cai thién so v&i muc 39,1% nam 2013 va cao hon
so v6i muc trung binh chung ctia cac nén kinh t€ trong
khu vuc va thé gisi.

Bi€u 4: Chi tiéu chiéu siu thong tin tin dung nam 2014

Pong A va

Chi tiéu ViétNam  ThaiBinh  OECD
Duong

b¢ sau thong tin tin dung
(thang diém 0-8) — Depth of 6 4 7
credit information index

B¢ pht thong tin ctia Trung
tam Thong tin tin dung
cong lap (Ty 1& % ho sof 41,8 11,0 12,1
nguoi trudng thanh) - Credit
registry coverage (% of adults)

B¢ pht thong tin ctia Trung
tam Thong tin tin dung tu
nhan (Ty 1&¢ % hé so/ngudi 1,4 20,4 67,0
truéng thanh) - Credit
bureau coverage (% of adults)

Nguodn: World Bank - Doing Business 2015
9. Cong tac truyén thong, minh bach héa thong tin

Cong tac thong tin, truyén thong ctia Ngan hang
Nha nudc trong nam 2014 tiép tuc dugc ddy manbh, tang
tinh cha dong theo huéng cong khai, minh bach vé co
ban da tao dugc su chuyén bién vé nhan thtic trong toan
xa hoi, thu hut sy quan tdm cua dong ddo cong chung, tu
do tao sy dong thudn cta du ludn, xa hoi doi véi chinh
sach cua Ngan hang Nha nudc va hoat dong ngan hang.
Nhén thtic vé vai tro, y nghia quan trong cua cong tac
truyén thong trong doi ngti can bo, cong chiic Ngan hang
Nha nudc ciing ngay cang dugc nang cao.

Béing céc hinh thtc truyén thong da dang, phong
phu nhu bai viét, tra 16i phong van, phéng sy, thong cao
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bao chi, hoi thao, toa dam,... Ngdn hang Nha nuédc da
cung cép cho bao chi, cong chung, cac thanh vién tham
gia thi truong mot cach thuong xuyén, cé hé thong cac
thong tin vé diéu hanh chinh sach cuia Ngan hang Nha
nudc va hoat dong ctia hé théng ngan hang. Nho do,
hoat dong truyén thong ctia Ngan hang Nha nudc da gop
phan gitp cac co quan bao chi, doanh nghiép, nha dau tu,
ngudi dan nam bat day du, hiéu dang va cé thai do tich
cuc, khach quan hon trong viéc ti€p nhan thong tin, binh
ludn vé cac chinh sach diéu hanh ctia Ngan hang Nha
nudc va hoat dong ctia cac t6 chuc tin dung, ti d6 cling
c6 long tin ctia cdng dong doanh nghiép va cong ching
vao cac chu truong, giai phap cua Chinh pht va Ngan
hang Nha nudc.
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Hoat dong kiém sodt,
kiém todn ngi bo tiép
tuc tap trung vao
nhiing noi dung tiém
dn nhiéu rii ro, gop
phdn ndng cao chdt
lugng hoat dong an
toan cua Ngan hang
Nha nuéc.

Ngin hang Nha
nudc tiép tuc ting
cuong chdt lugng
nhan su cho cdc don
vi cua Ngan hang
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Phan III - Quan tri ndi bd

1. Hoat ddng ki€ém toan ndi b

Cong tac kiém toan, kiém soat ndi bo dugc t6 chic
thuc hién theo dung ké hoach, muc tiéu, nhiém vu trong
tam cua Ngan hang Nha nudc, bao dam hoat dong an
toan, tuan tht chu truong, chinh sach phap luat ctia nha
nudc va quy ché, quy trinh nghiép vu ctia Ngan hang Nha
nudc. Ngay 25/6/2014, Ngan hang Nha nuéc da ban hanh
van ban s6 4496/NHNN-KTNB vé tang cudng cong tac
kiém soat ndi bo tai cac don vi. Trén co s6 do, cac don vi
da kién toan vé t6 chtic, can bg, gép phan nang cao hiéu
qua hé thong kiém soat noi bo.

Nédm 2014, cong tac kiém toan ndi bo tiép tuc dugc
thuc hién theo hudng tap trung vao nhiing ndi dung tiém
4n nhiéu rti ro. Ngan hang Nha nudc da thuc hién kiém
toan bdo cdo tai chinh tai 09 don vi (02 Vy, Cuc va 07 Ngin
hang Nha nuéc chi nhanh tinh, thanh phé); kiém toan
tudn tha hoat dong tai 15 don vi (08 Vu, Cuc va 07 Ngan
hang Nha nudc chi nhanh tinh, thanh phd); kiém toan Dy
an dau tu xay dung tai 07 don vi; kiém toan hoat dong kho
quy tai 06 don vi Ngan hang Nha nudc chi nhanh tinh,
thanh pho; kiém toan quan ly va st dung hé théng cong
nghé thong tin tai 05 don vi va kiém toan 2 ky/ndm doi
v6i du an FSMIMS. Dong thoi, thuc hién giam sat, theo
doi tinh hinh thuc hién kién nghi c6 két qua.

Hoat dong kiém toan ndi bd nam 2014 da gitp cac
don vi kip thoi phat hién, khic phuc sai sot, han ché trong
hoat dong, bao dam tuan thu phap lut, hiéu qua hoat
dong va an toan tai san dugc giao quan ly.

2. T6 chiic can b va dao tao boi dudng
Bién ché, co ciu nhan su va cong tac can bd

Trong nam 2014, cong tac quan ly bién ché tiép
tuc dugc Ngan hang Nha nudc chu trong va thuc hién
chit ché trén co s& hoan thanh bugc dau viéc xac dinh vi
tri viéc lam. Bién ché giai doan 2014-2016 da phé duyét
va thong bao cho cic don vi truc thudc trén co sG tong
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s6 bién ché dugc Bo Noi vu giao, dam bao nguyén tac
chung vé viéc sti dung bién ché theo tinh than ctia Két
luan s6 64-KL/TW ngay 28/5/2013 Hoi nghi lan thu VII,
Ban Chap hanh Trung uong khéa XI la “Tiép tuc thuc
hién chu truong tinh gidn bién ché, tii nay dén nam 2016
cd bdn khong tang tong bién ché cua cd hé thong chinh tri
(trii trucng hop ldp thém t8 chiic hodc dugc giao nhiém
vu mdi)”. Ca cdu s6 lugng va do tudi ctia cong chiic gitia
khoi Vu, Cuc Ngan hang Trung uong va khoi Ngan hang
Nha nuéc Chi nhanh tinh, thanh phé nhu sau:

Do thi 14: Co chu d9 tudi giira trung wong va chi nhanh
%
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® Khi Chi nhéanh tinh, TP ®Khbi Vu, Cuc TW

Nguon: Ngan hang Nha nudc Viét Nam

Qua co cdu néu trén, c6 thé thiy cong tac can bd
ndm 2014 ti€p tuc dugc quan tdm véi muc tiéu xay dung
dugc ddi ngt can bo tré, dugc dao tao bai ban, c6 ning
luc chuyén mén sau cho khéi hoach dinh, thuc thi chinh
sach va giam sat hoat dong ngén hang tai cac Vuy, Cuc.
Ngéan hang Nha nudc da uu tién tuyén dung cac ting vién
c6 trinh do chuyén moén cao, giau kinh nghiém, da va
dang cong tac thuc té tai cac ngan hang thuong mai, hoac
nhiing ngudi cé trinh d6 trén dai hoc, tot nghiép xudt sac
tai cac co s dao tao co uy tin dé€ cé thé dap ting ngay yéu
cdu cua cong viéc. Bén canh do, cong tac ludn chuyén can
bd dugc ting cudng khong chi trong hé thong Ngan hang
Nha nudc ma con trién khai tai cac t6 chic tin dung nham
phat huy t6i da nang luc ctia can bo tré va tao ra dong luc,
nhan t6 méi c6 tinh dot pha trong thuc hién nhiém vu
ctua nganh. Ddc biét, trong ndm 2014, mdt s6 lanh dao
chu chét, ¢é trinh do chuyén mon, ning luc quan ly, kinh
nghiém thuc tién dugc luan chuyén gitia Ngan hang Nha
nudc va ngan hang thuong mai, viia giup cho cong tac

QUAN TRI NOI BO .

Nha nudc; nang cao
hiéu qud cong tdc
dao tao, gan két chat
ché giiia dao tao va
muc tiéu su dung.
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tham muu, di€u hanh chinh sach ctia Ngédn hang Nha
nudc phu hgp véi tinh hinh thuc té, dong thoi gép phan
nang cao nang luc quan tri diéu hanh ngan hang thuong
mai, ddy nhanh tién d¢ tai co cdu cac ngan hang thuong
mai. Bén canh do, viéc bé tri, st dung can bo lanh dao,
quan ly ciing nhu can by chuyén mon, nghiép vu thudc
Ngan hang Nha nuéc da bam sat chuc nang, nhiém vu
dugc giao va so do6 vi tri viéc 1am ctia tiing don vi nhdm
hudéng téi su chuyén nghiép ctia tling vi tri, tling don vi.

Vé cong tac dao tao, boi duéng

Cong tac dao tao, boi dudng bam sat muc tiéu xay
dung doi ngii, can bd cong chiic Ngan hang Nha nudc
chuyén nghiép, c6 du nang luc xay dung va thuc thi chinh
sach ctia ngan hang trung uong, theo cac théng 1¢, chuin
muc quoc té, thuc hién c6 hiéu qua chiic ning quan ly
nha nudc trén linh vuc tién té va hoat dong ngan hang.
Nam 2014, c6 4.031 lugt can b, cdng chtc, vién chtic
cta Ngan hang Nha nuéc dugc cti tham gia cac khoa dao
tao, boi dudng; cac khoa dao tao sau dai hoc trong va
ngoai nudc; cac khoa dao tao, boi dudng vé chuyén mon
nghiép vu nhu hoach dinh, thuc thi chinh sach tién t¢,
thanh tra gidm sat, ké toan, kiém toan, quan tri nhan sy;
cac khoa dao tao ky nang mém; chuong trinh boéi dudng
can bo lanh dao quan ly cdp Vu va cdp Phong ctia Ngin
hang Nha nudc, hoan thién tiéu chudn chitic danh va
nhiéu linh vuc khac. Pong thoi, Ngan hang Nha nudc
tang cudng hgp tac, tranh thu cic nguodn ho trg quoc té
cho hoat dong dao tao, boi dudng thong qua cac chuong
trinh, du an phéi hgp véi IMF, SEACEN, ADB, WB, JICA
(Nhat Ban), GIZ (btic), SECO (Thuy Sy) va ngan hang
trung uong cac nudc Thuy Dién, Singapore,... nham dap
Ung tot hon yéu cau cap nhét, nang cao kién thic chuyén
mon cua cac don vi. Chat lugng dao tao tiép tuc dugc
nang cao, trong tam coéng tac dao tao, boi dudng phu hgp
v6i dinh huéng cac nhiém vu then chét ctia Ngén hang
Nha nuédc va ctia nganh Ngan hang, huéng téi danh gia
su chuyén bién thuc sy vé€ ning luc lam viéc ctia nguosi
hoc sau mot qua trinh dao tao nhét dinh.



Thuc hién phat trién doi ngt can bo gidi chuyén
mon, nghiép vy, c6 tam huyét v6i nganh, ngay tii ndm
2004, Ngan hang Nha nudc da x4y dung va trién khai bé
an dao tao nhom can bg c6 trinh d¢ cao, chuyén séu trong
cac linh vuc chuyén moén ctia Ngan hang Nha nudc. Trén
ca s6 két qua, kinh nghiém thu dugc, nam 2014, Ngan
hang Nha nudc tiép tuc xay dung D€ an Dao tao va phat
trién doi ngi chuyén gia nong c6t nham muc tiéu xay
dung nhém can bo c6 chuyén mon, cé kha nang nghién
ctiu, dé xuat, xt ly, phan bién cac van dé phtic tap cta
nganh, lién nganh tai cac don vi thuc hién cac chtic nang,
nhiém vu chinh cia Ngan hang Nha nudc. Day ciing sé
la ngudn can bd cho doi ngii gidng vién kiém chiic nham
trién khai cac ké hoach dao tao noi bo ctia Ngan hang
Nha nudc. Theo dinh hudng nay, nhiéu can bo da dugc
cli tham gia giang day cung véi chuyén gia tai cac khoa
dao tao dugc tai trg tii d6i tac nudc ngoai.

Do thi 15: S6 lwgt can b, cong chire duwge dao tao, bdi dudng
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m Bdi dudng chuyén mén, nghiép vu

m Bdi dudng kién thirc, ky ning linh dao, quan Iy
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Nguon: Ngan hang Nha nudc Viét Nam

3. Cong tac nghién ctiu khoa hoc

Nam 2014, nganh Ngan hang da xay dung K& hoach
s6 08/KH-NHNN ngay 04/4/2014 v6i 04 nhém nhiém vu
cht yéu doi véi hoat dong khoa hoc va cong nghé nganh
Ngén hang va 13 cong viéc cu thé can t6 chic thuc hién.
Theo do6, Ngan hang Nha nudc da trién khai thuc hién
Théng tu s 14/2014/TT-BKH&CN ngay 11/6/2014 ciia
B¢ Khoa hoc va Cong nghé quy dinh vé cong tac thu thép,
dang ky, luu gitt va cong b6 thong tin nhiém vu khoa
hoc va cong nghé trong nganh Ngéan hang; tién hanh ra
soat Quy ché vé quan ly hoat dong nghién ctiu khoa hoc

QUAN TRI NOI BO .

Hoat dong nghién
ciiu khoa hoc va
cong nghé nganh
ngan hang ludn
bdm sdt cdc muc
tiéu, nhiém vu dang
ddt ra cho nganh va
tiép tuc c6 nhiing
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budc doéi mdi tich
cyc dong gop ddang
ké vao nghién ciiu
ly lugn, diéu hanh
chinh sdch tién té
va hoat dong qudn
ly vi mo cia Ngan
hang Nha nudc.

Cong tdc thong ké
ctia Ngan hang Nha
nudc tiép tuc dugc
hoan thién va phdt
trién, phuc vu tot
hon cho cong tdc chi
dao diéu hanh.
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va cong nghé nganh Ngan hang theo Quyét dinh s6 277/
QD-NHNN ngay 16/02/2012 dé chinh stia mot s6 diém
chua pht hgp véi hoat dong thuc tién ctua nganh.

Nam 2014, Ngan hang Nha nudéc da dat hang va
trién khai thuc hién 31 dé tai, du an trén co s& hé thong
héa cac van dé nghién ctiu trong giai doan 2010-2013
va du bdo xu hudng van dong, phat trién ctia nén kinh
té, nganh ngan hang trong giai doan 2015-2016. Cac dé
tai, du an da bam sat muc tiéu va nhiém vu ctia Nganh,
tap trung nghién ctiu vé cac van dé ly thuyét, xay dung
luan cu khoa hoc cho cac giai phap quan ly, diéu hanh
cta Ngan hang Nha nudc ciing nhu cac hoat dong thic
ddy su phat trién trong giai doan hién nay; nghién ctiu
cung c6 va phat trién co sd ha ting tai chinh; vin dé quan
ly v6n tu c6; quan tri rui ro; tdng cudng ing dung cong
nghé thong tin trong hoat dong ngan hang, hién dai hoa
cong nghé ngin hang; nghién ctiu nang cao chat lugng
dich vu, phat trién san phdm, dich vu méi. Dong thoi,
Ngén hang Nha nuéc da d6i méi quy trinh nghiém thu,
tién hanh phan bién kin cho cac dé tai, du an trudc khi
thanh lap Hoi dong phéan bién. Nho do, trong ndm 2014,
s lugng dé tai, du an dat loai xudt sic tang 80% (9 dé
tai, du an) so véi cac dé tai, du an nghiém thu trong nam
2013. Cong tac pho bién thong tin khoa hoc va cong nghé
cting dat nhiing két qua dang ghi nhan; mot s6 bai nghién
ctu, tham luan hoi thao dugc dang tai trén cac tap chi,
hoi nghi, hoi thao qudc té nhiéu dau sach ly luan va cdim
nang xudt ban dugc xa hoi quan tam.

4. Cong tac thong ké

Nam 2014, Ngan hang Nha nudc tiép tuc thuc
hién Thong tu s6 21/2010/TT-NHNN quy dinh bdo cdo
thong ké ap dung doi véi cac don vi thuoc Ngin hang
Nha nudc va céc t6 chtic tin dung, chi nhanh ngan hang
nudc ngoai, dam bao day du, kip thoi thong tin, s6 liéu
thong ké tién té, tin dung va hoat dong ngan hang, dap
tng cong tac chi dao, diéu hanh va giam sat hoat dong
cua cac t6 chic tin dung ctia Ngan hang Nha nuéc. Bén
canh d6, véi muc tiéu hoan thién hé thong thong ké, nang
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cao hon niia chét lugng thong tin, s6 liéu thong ké, dong
thoi ting dung triét dé cong nghé thong tin trong cong tac
thong ké, phuc vu kip thoi cong tac chi dao, diéu hanh
ctia Ngan hang Nha nudc, ngay 13/12/2013, Ngan hang
Nha nudc da ban hanh Thong tu s6 31/2013/TT-NHNN
(Thoéng tu 31) thay thé Thong tu s6 21/2010/TT-NHNN.
Dong thai, dé€ tao diéu kién thudn 1gi cho cac don vi trién
khai hi¢u qua khi Thong tu 31 c6 hiéu luc thi hanh ngay
01/12/2014, Ngan hang Nha nudc da chi dao, huéng dan
viéc thuc hién cac quy dinh tai Thong tu 31 t6i cac don
vi lién quan nhu: tong hgp va dang tai ndi dung giai dap
déi véi cac y kién vudng mac ctia Ngan hang Nha nudc
chi nhanh tinh, thanh phé va té chuc tin dung trén trang
thong tin dién tl clia Ngin hang Nha nudc; t6 chitic tap
hudn Chuong trinh phan mém bdo cao thong ké,... Ngan
hang Nha nudc ctng ti€p tuc trién khai x4y dung hé
thong co s6 dii liéu vé kinh t€ vi mo, thi truong tai chinh
trong nudc va qudc té; thu thap thong tin vé xu hudng
kinh doanh theo dinh ky quy va ky vong lam phat ctia cac
t6 chuc tin dung theo dinh ky thang. Két qua trén da gop
phan phuc vu cho cong tac phén tich, du bao, hoach dinh
va diéu hanh chinh sach tién té cia Ngan hang Nha nudc.

5. Cong nghé thong tin
Téang cudng quan ly nha nudc vé cong nghé thong tin

Nham tao co s& phap ly cho hoat dong ting dung
cong nghé thong tin an toan va hiéu qua, Ngan hang
Nha nuéc da ban hanh mot s6 van ban quy pham, tling
buéc hoan chinh khung phéap ly cho hoat dong cong
nghé thong tin ciia Ngan hang Nha nudc va cac t6 chic
tin dung nhu: Quyét dinh s6 1685/QD-NHNN ngay
19/8/2014 vé K¢& hoach thuc hién viéc tang cudng cong
tac dam bao an ninh va an toan thong tin mang trong hé
thong Ngan hang Nha nudc; Thong tu s6 47/2014/TT-
NHNN ngay 31/12/2014 quy dinh cdc yéu cau ky thuat
vé an toan bao mat doéi véi trang thiét bi phuc vu thanh
toan thé ngan hang. Ngoai ra, Ngan hang Nha nudc con
ban hanh nhiéu van ban canh bdo, chi dao cic td chtc
trong toan nganh ra soat, tiing budc hoan thién hé thong

QUAN TRI NOI BO .

M6 rong ving dung
cong nghé thong tin
di doi vdi ndng cao
chdt lugng, an toan
va hiéu qud khai
thdc, su dung.
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an ninh thong tin ngan hang va ddm bao cung cip dich
vu an toan cho khach hang.

Dong thoi, Ngan hang Nha nudc cling tién hanh
gidm sat hoat dong cong nghé thong tin thong qua téng
hgp, xti Iy bdo cdo nhan tu cac t6 chic tin dung va kiém
tra tuan thu cac van ban quy pham phap luat vé linh vuc
cong nghé thong tin, kiém tra chuyén dé an ninh mang
tai mot s6 cac t6 chic tin dung, qua d6 khuyén nghi, chan
chinh kip thaoi cac khiém khuyét trong t6 chtc trién khai
hoat dong cong nghé thong tin ctia cac t6 chiic tin dung,
dam bao cic hé thong thong tin ngan hang vidn hanh
thong sudt, lién tuc va an toan.

Duy tri hoat dong 6n dinh, nang cao hiéu qua khai
thac, st dung va chuin hoa ha ting cong nghé
thong tin

Ndm 2014, v6i muc tiéu tliing budc xdy dung co s&
ha ting cong nghé thong tin, truyén thong va dam bao
an toan, an ninh thong tin phuc vu tét cho cac hoat dong
nghiép vu theo hudng tap trung, Ngan hang Nha nudc da
tting budc chuyén dich, chuén hod ha ting mang, may chu,
tu dia, phan mém hé thong, co s6 dii liéu va phan mém l6p
gitia d€ hudng téi cung cép dich vu ha tdng theo moé hinh
dién toan dam may; bat dau trién khai xay dung Trung
tam di liéu chinh va dy phong theo Tier 3 chudn TIA942.

Ngéan hang Nha nudc ciing da cai tién va trién khai
thanh cong giai phap xac thuc chii ky s6 tu dong gitia hé
thong thanh toan lién ngan hang va hé thong Corebank
cua Ngan hang Nong nghiép va Phat trién Nong thon
Viét Nam, dua khoi lugng xt ly tang gip 04 lan, véi hon
40.000 1énh thanh todn di, dén trong ngay. Giai phap nay
dang dugc tiép tuc trién khai mé& rong cho cac t6 chuc tin
dung khac c6 nhu cau.

Ngoai ra, ha tang cong nghé thong tin ngan hang,
ung dung tin hoc van phong ciing dugc Ngan hang Nha
nudc chi trong dau tu phat trién. Nam 2014, Ngan hang
Nha nudc da trién khai Hé thong quan ly van ban diéu
hanh Ngan hang Nha nuéc gita Van phong Ngan hang
Nha nuéc v6i 91 don vi Ngan hang Nha nudc, tang cuong



QUAN TRI NOI BO .

sti dung hop thu Ngan hang Nha nudc dé trao d6i vin
ban trong hoat dong clia co quan nha nudc.

Nang cip hé thongbao cao theo Thong tu'sd31/2013/
TT-NHNN

Nhiam tting budc cai thién chat lugng hé thong
thong tin thong ké, trién khai Thong tu s6 31/2013/TT-
NHNN, Ngan hang Nha nuéc da xay dung lai phan mém
Bao cdo thong ké, phan mém Quan ly Quy tin dung nhén
dan va dua vao st dung tu ngay 01/12/2014. Hé thong
bao cao mdi thong nhat mot dau mdi duy nhat tiép nhan
bao cdo tili cac t6 chiic tin dung, cdc chi nhanh Ngan hang
Nha nudc véi gan 150 phan nhém chi tiéu va gan 40 mau
biéu, dong thoi dam bao dugc s6 liéu cho cac Vu/Cuc
khai thac v6i hon 200 mau biéu bdo cdo. Bén canh do,
cac phan mém khac ctia Ngan hang Nha nudc lién quan
nhu K& toan giao dich, Dy tri bat budc, Quéan ly kho
quy, thanh toan lién ngan hang, thanh toan bu trii dién
tt ciing da dugc chinh stia dé chiét xuét di liéu ty dong
sang hé thong Bao cdo thong ké.

Trién khai Du an Hé thong thong tin quan ly va
Hién dai hoa Ngan hang (FSMIMS)

Ndm 2014, Dy an FSMIMS cta Ngan hang Nha
nuéc do WB tai trg da hoan thanh cau phan tang cudng
ndng luc thé ché va chuyén sang trién khai cac géi thiu
cong nghé thong tin nhu: CG1- Céc ting dung quan ly di
liéu CIC - cac may cht chinh, kho di liéu 16i, ting dung
lién quan, hoan thanh giai doan kiém tra tich hgp (SIT);
SG1.1- May chu, 16p gitia va co sé dii liéu cho Ngan hang
Nha nudc, hoan thanh trién khai va dua vao st dung;
SG3.1 - Ngan hang 16i, ké toan, 1ap ngan sach va tich hop
hé thong cho Ngan hang Nha nudc, hoan thanh giai doan
phan tich thiéu hut (GAP); SG3.2 - Hé thong quan tri vin
ban va ngudn nhan luc cho Ngan hang Nha nudc va SG4
- Quan tri co s& dii liéu, kho dii liéu va cac ting dung lién
quan cho Ngan hang Nha nudc, ky hgp dong dang trién
khai giai doan phan tich GAP.
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Hoi nhap sau rong
hon vao nén kinh té
thé gidi va khu vuc.
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Phan IV - Hop tac quoc té

Nam 2014, Ngan hang Nha nuéc da tiép tuc mé
rong va phat trién quan hé hgp tic véi cac doi tac quic té
va ting cudng huy dong ho trg ca vé tai chinh va ky thuét
tti bén ngoai cho Viét Nam, gop phan tich cuc 6n dinh
kinh t€ vi md, phat trién kinh té, thic ddy qud trinh hoi
nhédp qudc té va nang cao vi thé cia Ngan hang Nha nudc
va Viét Nam trén trudng qudc té.

1. Hoat dong hoi nhap kinh té qudc té

Nam 2014, Ngan hang Nha nudc ti€p tuc tham gia
tich cuc va cht dong vao cac hoat dong hogp tac va hoi
nhép kinh t€ qudc té. Véi viéc Thda thuan Pa phuong
hoéa Sang kién Chiéng Mai mdi gitia cac nuéc ASEAN+3
c6 hiéu luc vao ngay 17/7/2014, co ché du phong tai chinh
cho Viét Nam ciing nhu cac nuéc tham gia da dugc cai
thién dang ké, qua d6 cling ¢6 long tin ctia nha dau tu vé
su an toan ctia hé thong tai chinh Viét Nam truéc nhiing
bién dong bt 1¢i tii bén ngoai. Trong khuén kho hoi nhap
kinh té giai doan hdu WTO, Ngan hang Nha nudc dang
ting budc hoan thién khuon khé phap ly nham dinh
huéng hoat dong ctia nganh theo ding 10 trinh, ti€p tuc
phoi hgp véi cac bo, nganh giai trinh thanh cong vé co
ché chinh sach ctia nganh trong cac vu diéu tra chong trg
cdp d6i voi cac san phdm cua Viét Nam, gop phan bao vé
loi ich thuong mai quoc gia.

Trong nd luc chung cua doan dam phan Viét Nam
cing nhu cac d6i tac trong khuén khé dam phan cac
hiép dinh thuong mai tu do, Ngan hang Nha nudc véi
vai tro ddu moi dam phan vé dich vu tai chinh - ngin
hang da thac ddy qua trinh trao d6i d€ c6 thé dat dugc
cam két chung trong linh vuc tai chinh - ngan hang, gép
phan két thiic vé can ban tién trinh dam phan hiép dinh
thuong mai tu do Viét Nam - Lién minh Hai quan va
hiép dinh thuong mai ty do Viét Nam - Han Qudc vao
cudi nam 2014. Dong thoi, Ngan hang Nha nudc tiép
tuc tich cuc tham gia dam phan cac hiép dinh thuong
mai tu do trong pham vi khu vuc va véi cac doi tac khac

NGAN HANG NHA NUGC VIET NAM



nhu: Hiép dinh Déi tac Xuyén Thai Binh Duong (TPP);
Hiép dinh thuong mai ty do Viét Nam - Lién minh chau
Au (EVFTA); Hiép dinh d6i tac kinh t€ toan dién gitia
ASEAN va Trung Qudc, Han Quoc, Nhat Ban, An Do,
Uc, Niu Di-lan (RCEP); Hiép dinh thuong mai tu do gitia
Viét Nam va Hiép hoi mau dich tu do chau Au (EFTA).

2. Quan hé hgp tac véi cac t6 chiic tai chinh tién té
quoc té

Ngén hang Nha nudc ti€p tuc thuc hién tot vai
tro dai dién cua Chinh phu Viét Nam tai cac t6 chuc tai
chinh tién té quoc té€ nhu IMF, WB, ADB, Ngin hang
Hop tac Kinh t€ Quéc té (IBEC) va Ngan hang Dau tu
Quoc té (IIB), qua d6 cling ¢ ngay mdt viing chac quan
hé v6i cac t8 chiic nay va khai thac hiéu qua hé trg cho
Viét Nam noéi chung va Ngan hang Nha nuéc ndi riéng.

Déi véi WB va ADB, nam 2014, Ngan hang Nha
nudc da dam phan/ky két véi WB 11 chuong trinh/dy an
6 tong tri gia hon 2 ty USD, nang téng s6 chuong trinh/
du an da ky két véi WB tinh dén cu6i thang 12/2014 1a
155 chuong trinh/du an c6 téng tri gia von vay hon 19 ty
USD; va véi ADB 11 chuong trinh/duy én c6 tong tri gid
gan 1,3 ty USD, nang tong s6 chuong trinh/dy an ADB
da phé duyét tai trg cho Viét Nam téi cudi thang 12/2014
14 146 chuong trinh/dy an véi téng tri gia von vay khoang
14 ty USD. Cac nguén tai trg tt WB/ADB chu yéu tap
trung vao cdc linh vuyc du tién cao ctia dit nudc nhu xay
dung co sé ha tang kinh té - xa hoi, phong chong bién
d6i khi hau, tai co cdu kinh té... da dong gop tich cuc vao
qua trinh phat trién kinh t€ - xa hoi, cong nghiép hoa -
hién dai hoa dat nudc. Ngoai ddy manh trién khai va tang
cudng hiéu qua cho cac chuong trinh/du an dang thuc
hién, Ngan hang Nha nudc da va dang tich cuc tim kiém,
nghién ctu, dé xudt cac du 4n mdi cho nganh ngan hang
nhu: Chuong trinh phat trién chuyén sau linh vuc ngan
hang - tai chinh, Chuong trinh tin dung nang cao nang
luc canh tranh kinh té Du an chuyén d6i néng nghiép
bén viing... Ngan hang Nha nudc ciing da va dang tich
cuc phoi hgp v6i WB/ADB dé€ xay dung cac ho trg ky
thuat, dao tao, tu van... doi véi nganh ngan hang - tai

HOQP TAC QUOC TE .

Tdng cuong tiéng
néi, vi thé tai cdc to
chiic tai chinh tién
té¢ qudc té va day
manh gia nhdp cdc
t0 chiic tai chinh
tién té khu vuc va
qudc té.
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chinh thong qua cac chuong trinh hé trg nhu: phat trién
tai chinh toan dién, phat trién thi trudng tién té, hoan
thién co s& phap ly va ting cuong nang luc cho VAMC...

Véi mtc thu nhép binh quan ddu ngudi hién nay,
Viét Nam da dat ngudng nudc thu nhap trung binh thap
va hoi du cac tiéu chi “tot nghiép IDA” ctia WB. D€ tiép
tuc duy tri ngudn vén uu dai nay cho phat trién kinh té
xa hoi, Ngan hang Nha nudc da chu tri, tich cuc phoi hgp
v6i cac bg, nganh hiitu quan tién hanh vdn dong Lanh dao
WB va cac nudc la ¢6 dong 16n ctia WB duy tri nguon tai
trg uu dai (IDA) cho Viét Nam. Két qua la, trong chuyén
tham Viét Nam vao thang 7/2014, Chu tich WB da tuyén
bd WB sé tiép tuc tai trg gan 4 ty USD von vay uu dai
IDA cho Viét Nam trong thoi gian 2014-2017. Tuong tu,
ADB da cam két tai trg cho Viét Nam khoang 3,9 ty USD,
trong d6 von OCR la 2,58 ty USD va von ADF la hon
1,34 ty USD cho giai doan 2015 - 2017, tap trung vao cac
linh vuc then chét va uu tién trong chién lugc phat trién
kinh té - xa hoi ctia Viét Nam, nhat 1a cac linh vuc cai
cach, tai cdu tric nén kinh té, ting trudng than thién véi
moi trudng, hoan thién khuén kho phap ly va trién khai
cac du an theo mo hinh hgp tac cong tu (PPP).

Doi vdi IMF, Ngan hang Nha nudc ting cuong hgp
tac trén tat ca cac mat hoat dong, bao gom trién khai cac
hoat dong va nghia vu véi tu cach thanh vién, thuc hién
doi thoai chinh sach, dao tao va ho trg ky thuat. Quan
hé IMF-Viét Nam tiép tuc dugc cting c6 thong qua cac
hoat dong ho trg ky thuat, tang cudng ning luc thong
ké khu vuc d6i ngoai, ting cudng phd bién dii liéu theo
GDDS, xay dung B¢ chi s6 lanh manh tai chinh (FSI),
quan ly du trii ngoai hdi, tai cdu tric hé thong ngan hang
va nhiéu noi dung chuyén mon khac... Ngoai ra, IMF
da tang cuong ho trg dao tao va tdp huén cho can bd
Ngéan hang Nha nudc va cac bg, nganh lién quan tai cac
Hoc vién dao tao ctia IMF tai Singapore, My, Ao va céac
quéc gia trong khu vuc vé cac cha dé xay dung chinh
sach va quan ly kinh t€ vi mo; huéng dan nhiéu lugt can
bd Ngan hang Nha nudc thuc hién nghién ctiu theo cac
chti dé chuyén sau nhiam ting cudng nang luc hoach dinh
va phén tich chinh sach; cing nhu cung cap cac chuong
trinh hoc bdng sau dai hoc danh cho can by Viét Nam.



Ngéan hang Nha nudc ciing phéi hgp véi IMF t6 chtic
cac khda tap hudn, hoi thao chuyén dé cho can bo cac co
quan chinh phu Viét Nam va cac nuéc trong khu vuc véi
tu cach nudc cht nha nham ting cudng vi thé cua Viét
Nam trong khu vuc. Ngoai ra, Ngidn hang Nha nudc va
IMF lién tuc duy tri hoat dong doéi thoai chinh sach va
hgp tac chit ché nham tang cudng hiéu qua tham vin
chinh sach, thic ddy cai cach thé ché phu hgp véi cac tiéu
chudn, thong 1é qudc té.

Trong quan hé véi IIB/IBEC, Ngan hang Nha nuéc
da thuc hién t6t vai tro dai dién ctia Chinh phu tai cac t6
chtic nay, ddc biét trong boi canh 02 ngén hang dang thuc
hién nhiing budc cai cach manh mé co ciu t6 chiic va hoat
dong ctia minh. Nam 2014, Ngan hang Nha nudc da cha
tri, tich cuc phoéi hgp véi cac bd, nganh hitu quan hoan
tat cac thu tuc lién quan dé€ di dén ky Nghi dinh thu stia
do6i Hiép dinh thanh l4p va Diéu 1¢ IIB, gop phén cai t6
hoat dong ngin hang theo hudng pht hgp véi tiéu chuin
quoc té dong thoi tién hanh cac thu tuc trong nudce cho
viéc dong gbép von bd sung cho IIB theo ké hoach tang
von ctia ngan hang. Nhiing dong goép trén ctia Viét Nam
c6 y nghia tich cuc trong viéc trién khai ké hoach cai cach
IIB cting nhu gép phan nang cao vai tro va vi thé ctia Viét
Nam tai ngan hang.

Thuc hién chu truong cua Bo Chinh tri & Nghi
quyét s6 22-NQ/TW ngay 10/4/2013 vé ddy manh viéc
tham gia vao cac t6 chuc tién té khu vuc va toan cau,
trong nam 2014, Ngan hang Nha nudc da chu dong va
tich cuc nghién ctiu va kién nghi tham gia vao céc t6 chtic
tién té qudc t€ hién cd ciing nhu cic sang kién x4y dung
cac thé ché tién té méi nham tang cuong héi nhap quoc
té€ vao hé thong tai chinh tién té thé gisi theo dung Ké
hoach hanh dong ctia Thu tuéng Chinh pht nhdm trién
khai Nghi quyét s6 22-NQ/TW.

3. Quan h¢ hgp tic song phuong

Trong nam 2014, Ngan hang Nha nudc tich cuc
tham gia vao cac sang kién, dién dan song phuong véi
cac doi tac nhu Nhat Ban, Nga, cac ay ban hon hop, ty
ban lién chinh pht v6i cac nudce trén thé gisi. Viéc tham
gia cdc sang kién, dién dan nay cua Ngan hang Nha nuéc

HOQP TAC QUOC TE .

Tich cuc tang cuong
hop tdc song phuong
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theo hudng lam sdu
sdc cdc mdi quan hé
hién c6 va mé rong
doi tdc trén hdu hét
cdc chau luc.
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c6 vai tro thuc ddy hop tac song phuong trong linh vuc
ngan hang gitia Viét Nam va cac nudc; tao diéu kién cho
hoat dong ctia cac ngan hang thuong mai Viét Nam véi
cac thi trudng nay, qua do thuc ddy hoat dong dau tu,
thuong mai gitia cac bén.

Vé tinh hinh trién khai cac chuong trinh, dy an hgp
tac, bén canh viéc ddy manh trién khai cac chuong trinh/
hoat dong ho trg cta cac d6i tac nudc ngoai cho Ngin
hang Nha nudc, bao gdbm Dy an Hoan thién khuén khé
phaplyvating cudng nang luc giam sat tai chinh vimo cua
Co quan Phat trién Phap, Chuong trinh hgp tac va phat
trién nguon nhan luc do JICA Nhat Ban tai trg, Chuong
trinh hgp tac vé dao tao do Co quan ATTF thudc Chinh
pht Luxembourg thuc hién, va cac chuong trinh ho trg
ky thuét cua cac doi tac nhu Bo Tai chinh My, Ngan hang
Trung uong Thuy Pién, Ngan hang Trung uong Dtic,
Lién minh chau Au..., Ngan hang Nha nudc di tiép nhan
va bat ddu di vao trién khai Dy an Tang cuong nang luc
thanh tra gidm sat ngan hang cua Bo Ngoai giao thuong
mai va phat trién Canada giai doan 2014-2019 va Dy 4n
HOo trg tai co cdu ngan hang Viét Nam ctia JICA giai doan
2014-2017 nham tang cudng nang luc cho Ngan hang
Nha nudc trong linh vuc thanh tra, gidm sat ngan hang,
xu ly ng x4u va co cdu lai hé thong ngan hang. Ngoai ra,
Ngéan hang Nha nudc ciing dang trong qud trinh chuén bi
trién khai Dy an dao tao giam d6c ngan hang thuong mai
do Thuy Sy tai trg giai doan 2015-2017.

V¢ trao d6i Doan, Ngan hang Nha nudc da co cac
chuyén trao d6i Poan cip cao va Poan hoc tap trao doi
kinh nghiém & cdp ky thuat v6i mot s6 ngan hang trung
uong cac nudc. Dic biét, trong nam 2014, Ngan hang
Nha nudc da taing cudng hop tac véi ngan hang trung
uong cac nudc trong khu vuc nhu Cam-pu-chia, Lao,
Myanmar véi viéc xay dung va trién khai chuong trinh
hgp téc, ho trg va dao tao toan dién...

Vé ky két Ban Ghi nhd, trong nam 2014, Ngan hang
Nha nuéc da chu dong deé xudt va ky két 04 Ban Ghi nhé
vé hgp tac voi cac doi tac Nhat Ban, Thuy Sy, Hungary va
Mozambique trong cdc linh vic thanh tra giam sat ngan
hang, phat trién ngudn nhan luc, xay dung ning luc cho
khu vuc tai chinh...
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PHU LUC 1: CAC MUC LAI SUAT DO NGAN HANG NHA NUGC CONG BO

Don vi: %/ndm

This gian ,I.,éi” sué’z ) Lii. fuﬁt ) Lai suﬁt, cho' vay qua démAtrm‘lg
tai cip von tai chiét khiu thanh todn dién ti lién ngén hang
Thang 12/2013 7 5 8
Thang 1/2014 7 5 8
Théng 2/2014 7 5 8
Théng 3/2014 6,5 45 75
Théng 4/2014 6,5 45 75
Thang 5/2014 6,5 4,5 7,5
Thang 6/2014 6,5 4,5 7,5
Théng 7/2014 6,5 4,5 7,5
Thang 8/2014 6,5 4,5 7,5
Théng 9/2014 6,5 4,5 7,5
Thang 10/2014 6,5 4,5 7,5
Théng 11/2014 6,5 4,5 7,5
Thang 12/2014 6,5 4,5 7,5
Nguon: Ngan hang Nha nudc Viét Nam
PHU LUC 2: HOAT PONG NGHIEP VU THI TRUONG MO

Chao mua Nam 2013 Nam 2014
S6 phién 257 253
Ky han (ngay) 7; 14 7;14;21
S6 luot thanh vién 520 170
Doanh s6 dét thau binh quan/phién (ty dong) 743 448
Doanh s trang thiu binh quan/phién (ty dong) 698 400
Lai sudt (%/ndm) 5,5-7 5-55
Phuong thiic d4u thdu Khéi lugng Khéi lugng

Chao ban Nam 2013 Nam 2014
$6 phién 161 231
Ky han (ngay) 28,56, 91, 154, 182 28,56, 84,91, 182
S6 lugt thanh vién 731 1.733
Doanh s6 dit thau binh quan/phién (ty dong) 2.753 2.221
Doanh s trung thiu binh quan/phién (ty dong) 21.583 1.531
Lai sut (%/ndm) 1,17-7,2 2,4-4,5

Phuong thiic d4u thau

Khéi lugng; Lai sudt

Khéi lugng; Lai sudt

Nguodn: Ngan hang Nha nudc Viét Nam
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PHU LUC 4: CAN CAN THANH TOAN QUOC TE
Don vi: Triéu USD

2013 2014

A. CANCANVANGLAI 7.744 9.144
1.  Cancan thuong mai 8.713 12.126
Xudt khdu (FOB) 132.032 150.217
Nhép khéu (FOB) 123.319 138.091

2. Dichvu -3.110 -3.530
Thu 10.710 10.970

Chi 13.820 14.500

3. Thu nhép diu tu -7.336 -9.060
Thu 281 323

Chi 7.617 9.383

4. Chuyén tién 9.477 9.608
Khu vuc tu nhan 8.879 9.065

Khu vic chinh phu 598 513

B. CANCAN VON VA TAI CHINH -283 5.769
5. Dautu trc tiép 6.944 8.050
Dau tu nude ngoai vao Viét Nam 8.900 9.200

Dau tu ctia Viét Nam ra nudc ngoai -1.956 -1.150

6.  Vaytrung-dai han 3.497 5.613
Vay 8.245 9.689

Vay ctia Chinh phu 4.704 5.187

Vay ctia DN (trti DN FDI) 3.541 4,502

Tra ng goc -4.748 -4.076

Tra ng cta Chinh pht -1.251 -975

Trd ng ctia DN (FDI + DNVN) -3.497 -3.101

7. Vayngin han 81 1.039
Vay 14.793 18.348

Tré ng goc -14.712 -17.309

8. DAu tu gian tiép 1.460 93
Dau tu clia nudc ngoai vao Viét Nam 1.380 93

Dau tu ctia Viét Nam ra nudc ngoai 80 0

9.  Tién va tién giii -12.235 9.114
10. Tai san khac rong -30 88
LOI VA SAISOT -6.904 -6.533

D. CANCANTONG THE 557 8.380
DU TRU CAC HANG MUC LIEN QUAN -557 -8.380

Thay d6i tai san du trit -557 -8.380

Tin dung va vay ng tii IMF 0 0

Vay 0 0

Tra 0 0

Tai trg dac biét 0 0

Nguodn: Ngan hang Nha nudc Viét Nam
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PHU LUC 5: TY GIA GIUA USD VA PONG VIET NAM

Ty gié ngay cudi thang Ty gia binh quan trong thang
Nim 2014 Ty gid niém yét ciia Ty gia niém yét cta
Ty gid binh quan Vietcombank Ty gié binh quan Vietcombank
lién ngén hang lién ngan hang
Mua Bén Mua Bén
Théng 1 21.036 20.055 21.105 21.036 21.072 21.113
Thang 2 21.036 21.080 21.120 21.036 21.082 21.124
Thang 3 21.036 21.080 21.120 21.036 21.080 21.121
Thang 4 21.036 21.065 21.105 21.036 21.078 21.118
Thang 5 21.036 21.130 21.180 21.036 21.103 21.149
Thang 6 21.246 21.300 21.360 21.246 21.226 21.281
Thang 7 21.246 21.205 21.255 21.246 21.214 21.265
Thang 8 21.246 21.170 21.220 21.246 21.182 21.232
Thang 9 21.246 21.195 21.245 21.246 21.181 21.231
Théng 10 21.246 21.255 21.305 21.246 21.231 21.282
Thang 11 21.246 21.390 21.405 21.246 21.317 21.360
Théng 12 21.246 21.380 21.405 21.246 21.355 21.396

Nguodn: Ngan hang Nha nuéc Viét Nam
Ghi chil: Ty gid niém yét nhu trén dugc hiéu la s6 lugng Viét Nam dong dé doi 1 Do-la My

PHU LUC 6: GIA VANG THI TRUONG TRONG NUGC

Don vi: Triéu dong/lugng

Nim 2014 Gia vang ngay cudi thang Gia vang binh quén trong thang
Thang 1 35,25 35,06
Thang 2 36,12 35,94
Thang 3 35,50 36,01
Thang 4 35,40 35,51
Thang 5 36,43 36,14
Thang 6 36,73 36,50
Thang 7 36,60 35,74
Thang 8 36,43 36,54
Thang 9 3571 36,02
Thang 10 35,33 35,62
Thang 11 35,07 35,19
Thang 12 34,00 35,13

Nguoén: Ngan hang Nha nudc Viét Nam
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Don vi: %
— IS 130) <t 1) N= ~ ) = S — N
Nam Thoi gian %b -%D %D %0 -? %D %O -%b ‘%o %D \%’) \%o
E E E E E E E E B g E &£

So véi thang 12 ndm trudce 238 6,02 919 11,60 1596 1844 19,78 21,65 21,87 21,64 20,71 19,89
2008  Sov6i thang trudc 238 35 299 220 391 214 113 15 018 -019 -0,76 -0,68

So véi cling ky 14,11 15,67 19,39 21,42 2520 26,80 27,04 2832 2790 26,72 2422 19,89

So véi thang 12 ndm trudce 032 149 132 168 212 268 322 347 411 449 507 6,52
2009  So véi thang trude 032 117 -017 035 044 05 052 024 062 037 05 138

So véi cung ky 1748 14,78 11,25 923 558 394 331 197 242 299 435 6,52

So véi thang 12 ndm trudce 1,36 335 4,12 427 455 478 484 508 646 7,58 958 11,75
2010  Sov6i thang trudc 1,36 19 075 014 027 022 006 023 131 105 18 198

So véi cling ky 7,62 846 946 923 905 869 819 818 892 966 11,09 11,75

So vdi thang 12 ndm trudc 1,74 387 6,12 964 12,07 1329 1461 1568 16,63 17,05 17,50 18,13
2011  So v6i thang trude L74 209 217 332 221 1,09 L17 093 082 036 039 053

So véi cung ky 12,17 12,31 13,89 17,51 19,78 20,82 22,16 23,02 22,42 21,59 19,83 18,13

So véi thang 12 ndm trudce 1,00 238 255 260 2,78 252 222 28 513 602 652 681
2012 Sov6i thang trudc 1,00 1,37 016 005 018 -026 -029 063 220 08 047 027

So véi cling ky 17,27 16,44 14,15 1054 834 690 535 504 648 7,00 7,08 681

So vdi thang 12 ndm trudc 1,25 259 239 241 235 240 268 353 463 514 550 6,04
2013 So véi thang trudc 1,25 1,32 -0,19 002 -006 005 027 08 1,06 049 034 051

So véi cung ky 707 7,02 664 661 636 669 729 750 630 592 578 6,04

Sovéithang 12 ndm truéc 0,69 124 080 088 1,08 138 1,62 1,84 225 236 208 184
2014  So v6i thang trudc 069 055 -044 008 020 030 023 022 040 011 -027 -0,24

So véi cling ky 545 4,65 439 445 472 498 494 431 362 323 260 184

Ngudn: Tong cuc Thong ké
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PHU LUC 8: MOT SO CHI TIEU TIEN TE, TIN DUNG

Chi tiéu 2013 QI/2014 QII/2014 QIII/2014 QIV/2014
$6 du cudi ky (ty dong)
1. Téng phuong tién thanh toan 4.400.692  4.525.885  4.708.300  4.847.017  5.179.216
2. Tong huy dong von tii t6 chiic va ca nhan trong nudc 3.893.954  3.980.634  4.139.824 4293555  4.554.385
3. Tin dung v6i nén kinh t€ 3477981  3.496.178  3.607.354 3734177  3.970.550

% Tang trudng so voi nam trudc

1. T6ng phuong tién thanh todn 18,85 2,82 6,99 10,14 17,69
2. Téng huy dong von i t6 chiic va cd nhan trong nudc 19,91 2,23 6,31 10,26 10,96
3. Tin dung d6i v6i nén kinh t€ 12,52 0,52 3,72 7,37 14,16

Nguodn: Ngan hang Nha nudc Viét Nam

PHU LUC 9: TONG SAN PHAM TRONG NUGC

Nim GDP theo giz‘i Miic tang trudng* GDP binh quﬁn‘dﬁu nguoi
hién hanh (ty dong) GDP (%) (nghin dong)
2006 1.061.565 6,98 12.742
2007 1.246.769 7,13 14.804
2008 1.616.047 5,66 18.986
2009 1.809.149 5,40 21.031
2010 2.157.828 6,42 24.822
2011 2.779.880 6,24 31.647
2012 3.245.419 5,25 36.559
2013 3.584.262 5,42 39.954
2014 3.937.856 5,98 43.402

Nguén: Tong cuc Thong ké
Ghi chii: * Tinh theo gid so sdnh ndm 2010
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STATUS AND FUNCTIONS

OF THE STATE BANK OF VIET NAM

Headquarter, 49 Ly Thai To Str., Ha Noi, Viet Nam

0 The State Bank of Viet Nam is a ministerial-level agency
of the Government, the Central Bank of the Socialist Republic
of Viet Nam which performs state management over monetary,
banking activities and foreign exchange; performs the function
of the central bank as the money issuing bank, the bank of the
credit institutions and the monetary service provider for the
Government. .

Summary of Article 2, Law on the State Bank of Viet Nam 2010

0 Thenational monetary policy shallbe monetary decisions
at the national level of state authorities, including decisions on
the currency value stabilizing objective identified by the inflation
target, decisions on using instruments and measures in order to
reach the set-up objectives.

Clausel, Article 3, Law on the State Bank of Viet Nam 2010

0 The National Assembly shall determine the annual
inflation target by deciding the consumer price index and
supervise the implementation of the national monetary policy.

Clause 2, Article 3, Law on the State Bank of Viet Nam 2010

0 The Government shall submit the annual inflation target
to the National Assembly for decision. The Prime Minister, the
Governor of the State Bank shall decide the use instruments and
measures to perform the target of monetary policy in accordance
with the regulations of the Government.

Clause 4, Article 3, Law on the State Bank of Viet Nam 2010
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Foreword by the Governor

2014 was a year of great significance in completing 2011-
2015 Socio-Economic Plan in Viet Nam. The same year witnessed
complicated developments in global political and economic
situation, which had unfavorable impacts on Viet Nam’s economy.
5 years had passed since the 2008-2009 global financial crisis hit,
world economic recovery remained slow and uneven across regions.
Developed countries saw obvious trends of growth, especially the
United States, while developing and emerging economies showed

Governor signs of slowing down. Persistently low global inflation created
Nguyen Van Binh room for countries to maintain easing monetary and fiscal policies.
Meanwhile, international financial markets foresaw uncertainties
with highly volatile gold price, plummeted crude oil price, strengthened U.S dollars when
the Federal Reserve (Fed) ceased the third quantitative easing (QE) packgage and opened
a possible interest rate hike. Geo-political fluctuations in certain parts, undermined global
growth momentum. Domestically, considering 2014 as the important year in 2011-2015
plan, the National Assembly and Government continued to put forth priorities of containing
inflation, maintaining macro-economic stability, ensuring social security in parallel with
renewed growth models, economic restructuring in line with Resolutions on 2015 Socio-
Economic Plan.

In line with the above guidelines, the State Bank of Viet Nam (the SBV) continued to
pursue targets of controlling control, maintaining macro-economic stability, supporting
adequate economic growth and ensuring safe and sound operations of credit institution
(CIs) system. In its monetary policy regulation, the SBV consistently carried out new approaches
in a more pro-active, flexible manner to promote its role in guiding, leading the markets,
minimizing adverse external impacts in its highly open economy. By so doing, 2014 monetary
policy and banking regulation kept its focus on Government macro-economic policies, created
a solid foundation for a stabilized, sound and competitive banking system as an efficient capital
transmission channel for the economic restructuring and growth model renewal.

First, monetary policy instruments were regulated effectively in a flexible manner,
combining adequate money supplies and absorptions to manage liquidities to control inflation
and maintain macro-economic stability.

Second, considering current macro-economic conditions and stabilized low inflation,
the SBV pro-actively introduced adjustments of policy interest rates timely and gradually to
signal domestic markets to lower applicable interest rates to support economic transactions
while inflation control and money market stability was maintained.

Third, credit expansion was managed in a flexible manner to promote credit quality,
prevent and resolve non-performing loans (NPLs), in parallel with various credit support
programs on different industries, sectors and Government restructuring works. Given the
capital absorption capacity of the economy remained weak and businesses were facing with
various obstacles, the SBV continued to guide CIs to implement solutions of credit extension
and interest rates in a way to support business borrowers.

Fourth, the SBV took a proactive role in conducting its monetary policy in conjunction
with other policy tools and foreign exchange management to lead the market, maintain VND
value, and enhance stability of exchange rates and exchange market. Gold market remained
stable owing to drastic implementation of state management measures in accordance to Decree
No. 24/2012/ND-CP dated April 03, 2012 on consolidating gold and exchange rate market
stability, and thereby helped to enhance macro-economic stability.

Fifth, banking supervision activities were intensified to facilitate CIs restructuring and
NPLs resolution process. Off-site supervision was strengthened to detect and provide early
warnings of risks. In order to accelerate and create a breakthrough in the implementation of
Scheme of Restructuring the system of CIs for 2011-2015 and Scheme of NPLs resolution of
ClIs system, the SBV closely monitored the restructuring, merger and acquisition of Cls, and

vii



consistently instructed CIs to resolve NPLs including selling to Viet Nam Assets Management
Company (VAMC).

Sixth, non-cash payment was promoted by developing a more comprehensive legal
framework, modernizing banking information technologies, and creating favorable conditions
for CIs to develop new products and new, modern, and secured payment services. Information
technology was widely integrated into banking activities to improve statistical data management,
risks management, and banking security.

Seventh, administrative reforms were accelerated to improve competitiveness of the
economy in accordance to Resolution No. 19/NQ-CP dated March 18, 2014 of the Government.
Legal framework for policy and monetary conducts continued to be fine-tuned to accommodate
demands of economic development and in line with international standards and best practices.

Eighth, more efforts were paid to public communication to provide better transparency in
the SBV policy conducts, build market confidence in macro-economic measures implemented
by the Government and the SBV. International cooperation was emphasized to facilitate
Viet Nam's integration into global economy, thus heightened sovereign reputation on global
markets.

With proactive, synchronized, and comprehensive measures, monetary policy and
banking system regulation contributed significantly to maintaining macro-economic
stability and socio-economic development, improve sovereign rating. In the context of a
stable macro economy, low inflation prolonged and remained at 4.09% for the whole 2014,
the longest period of low, stable inflation for the last decade. Economic growth reached 5.98%,
higher than target of 5.8% set by National Assembly and Government at the beginning of the
year. Monetary and foreign exchange markets remained stabilized and operated efficiently.
Overall market interest rates continued to reduce, which brought lending rates to be about
40% of those as of end-2011 and lower than those between 2005-2006, supported business,
production and the economic growth as a whole. Credit growth was maintained at a reasonable
level to promote economic funds absorption. Credit quality and efficiency were improved to
help growth model renewal and economic restructuring. Credit structure shifting was properly
and effectively conducted, and prioritized in certain production sectors. Obtaining stabilized
exchange rate, exchange market and increased official reserves, the SBV had proven that its
policies and measures be delivered on time and effectively in order to consolidate market
confidence on guidance and measures that the SBV set forth to soothe economic stability,
especially when the East Sea issues had shaken market psychology and volatile expectation on
foreign exchange market. These measures had yielded strong market confidence in the SBV
effective policy regulation. Foreign currency transactions on parallel market were narrowed,
which reduced the dollarization phenomenon of the economy. CIs restructuring and NPLs
resolution processes were on the right track as one of the most highlighted achievements of
Government economic reforms. Thus, the banking system safety created a strong foundation
for the banking sector to fulfill its tasks in 2015 and for the whole period of 2011-2015.

2015 will be the last year of the 5-years Socio-Economic Development Plan, and it would
require a lot more efforts to complete the targets set for the whole period. Challenges and
difficulties await for the banking sector in 2015 and in the future would still be tremendous,
however, with theaccomplishments over the past few years and the trust given by the Communist
Party, the State, and the people, the banking sector would leap forward with progress in 2015.
In coordination with other sectors, the SBV commits to contribute its best to the course of
international integration and socio-economic development.

Governor of the State Bank of Viet Nam

NGUYEN VAN BINH
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DEPARTMENTS AND ADMINISTRATION UNITS

OF THE STATE BANK OF VIET NAM

Advise and assist the Governor of the SBV in conducting
national monetary policies by using monetary policy tools
such as interest rate, refinancing rate, exchange rate, required
reserve, open market operation, and other tools and measures
as necessary.

Advise and assist the Governor in carrying out the state
management functions over foreign exchange, foreign
exchange activities and gold trading activities in accordance
with relevant laws and regulations.

Advise and assist the Governor in carrying out the state
management function over payment and settlement activities of
the economy in accordance with relevant laws and regulations.

Advise and assist the Governor in carrying out the state
management function over bank credit in accordance with
relevant laws and regulations.

Advise and assist the Governor in carrying out forecasting and
statistics in accordance with relevant laws and regulations.

Advise and assist the Governor in carrying out the state
management function over international cooperation and
integration in accordance with relevant laws and regulations.

Advise and assist the Governor in carrying out the internal
audit of the SBV’s units’ operations.

Advise and assist the Governor in conducting the state legal
management over monetary, banking and foreign exchange
area.

Exercising the ower’s right in monitoring and managing the
financial operation of companies affiliated with the SBV in
accordance with relevant laws and regulations.

Advise and assist the Governor and the SBV’s Party Committee
on human resources management in accordance with relevant
laws and regulations.

Monetary Policy

Department

Foreign Exchange
Management

Department

Payment Department

Credit Department

Forecasting and

Statistics Department

International
Cooperation

Department

Internal Audit

Department

Legal Affairs

Department

Finance - Accounting

Department

Personnel and
Organisation

Department

iX



Emulation and
Rewarding

Department

Monetary and
Financial Stability

Department

Banking Supervision

Agency

SBYV Office

Banking Information
Technology

Department

Issue and Vault

Department

Administration

Department

Central Banking

Department

Representative Office
in HCMC

Advise and assist the Governor in implementing the state
management functions of emulation and rewarding in the
banking industry in accordance with relevant laws and
regulations

Advise and assist the Governor in analysing, assessing and
implementing macro-prudential policy and systemic risk
prevention measures of the financial system.

BSA is a General Deparment level agency of the SBV. It
advises and assists the Governor in implementing the state
management function over: credit institutions, foreign bank
branches; as well as control of supervision, complaint and
denunciation settlement, anti-corruption, money laundering
prevention, deposit insurance. It conducts the administrative
and banking professional regulation and supervision in the
areas under the SBV’s state management. It also conducts the
anti money laundering, anti terrorism activities in accordance
with the relevant laws and by the Governor.

Advise and assist the Governor in instructing and managing
the banking activities; implementing administrative reform
of the SBV; conducting the National Assembly activities;
managing the information, promulgation, press, archive and
administrative works of the banking system in accordance with
relevant laws and regulations; managing the SBV website; and
carrying out administrative, protocol and archive activities at
the SBV’s Headquarters.

Advise and assist the Governor in carrying out the state
management of information technology in the banking
industry in accordance with relevant laws and regulations.

Advise and assist the Governor in implementing the state
management and central bank’s functions of currency issuance
and vault operation in accordance with the law.

Advise and assist the Governor in management of the SBV’s
asset, finance and technical infrastructure, logistics, security
and heath care for employees at the SBV Headquarters.

Advise and assist the Governor in conducting central banking
operations.

Conduct the representative functions as authorized by the
Governor.



Advise and assist the Governor in implementing monetary
and banking operations and other central banking operations
within local area as authorized by the Governor.

ADMINISTRATIVE UNITS AND UNITS ESTABLISHED
BY THE GOVERNOR

Research and develop banking development strategies and
plans; conduct research and banking technology development
for the execution of the SBV’s state management function on
monetary and banking activities in accordance with relevant
laws and regulations.

Conduct credit registration as a public administrative agency;
collect, process, record, and analyze credit information; prevent
and limit credit risk; provide credit rating for individual
and institutions within Viet Nam’s territory to fulfill the
State management function of the SBV; to provide banking
information services in accordance with the SBV’s regulations
and relevant laws and regulations.

The mouthpiece and social forum of the banking sector to
disseminate the Party’s orientation and guidelines, the State’s
legislation and policies and banking operations in accordance
with the SBV’s regulation and relevant laws and regulations.

The mouthpiece and professional forum to disseminate
banking profession, science and technology; and to disseminate
the Party’s orientation and guidelines, the State’s legislation
and policies, banking activities and scientific & technology
achievements of the banking industry in accordance with the
SBV’s regulation and relevant laws and regulations.

Train, and enrich the knowledge, state management and
professional skills of the SBV and banking sector’s staff to meet
the development requirements; improve the SBV’s as well as
banking sector’s staff quality in accordance with the Governor’s
approved plans.

Train and strengthen human resource capacity in economic,
banking-finance fields at the intermediate, college,
undergraduate and graduate level, and in other areas when
authorized; study and advise in the economic, banking and
finance areas.

Municipal and

Provincial branches

Banking Strategy

Department

Credit Information

Center

Banking Times

Banking Review

Banking Traning
School

Banking Academy

xi



HCMC Banking Train, strengthen human resource capacity in economic,

University banking-finance fields at the intermediate, college,
undergraduate and graduate level, and in other areas when
authorized; study and advise in the economic, banking and
finance areas.
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WORLD AND VIET NAM ECONOMIC OVERVIEW .

Part I - World and Viet Nam Economic Overview

1. World Economic Overview
1.1. World Economic Growth

As reported by the International Monetary Fund
(IMEF), the global economy grew at 3.4% in 2014, higher
than the 3.3% growth rate of 2013. Decent growth was
seen in the US while Eurozone and Japan remained
sluggish. Emerging and developing economies continued
to grow but at slower rates as a result of endogenous
problems. A sharp reduction in global commodity and
energy prices due to abundant supplies caused persistant
lower inflation across regions which created room for
countries to maintain easing monetary and fiscal policies
and low global interest rates.

The US economy expanded at a rate of 2.4% in
2014, higher than 2.2% in 2013 and was the highest level
for the last four years. Warmer real estate markets and
buoyant stock markets supported business investment
and consumption. Despite the USD appreciation, trade
balanceimproved remarkedly thankstolower dependance
on imported energy as shale oil extraction was deployed.
Unemployment rates went down continuously to 5.6%
of GDP in 2014 from 6.7% as of end-2013. Budget deficit
was narrowed at 2.8% of GDP, which was the lowest level
since 2007. Inflation decreased to 0.9% in 2014 from 1.3%
in 2013.

Eurozone growth remained sluggish due to weak
domestic demand and credit growth, and gloomy
investment prospects. GDP growth was at0.9% p.a., much
brighter than 0,3% shrink in 2013. Growth, however, was
distributed unevenly among countries, mainly driven
by major economies including Germany (1.6% p.a.) and
Spain (1.4% p.a.), while Italy and Finland registered less
positive growth. Unemployment was reduced slowly to
11.4% in 2014 from 11.8% in 2013. Public debt increased
and was projected to reach a peak of 94.2% of GDP by
end 2014, with the highest public debt levels in Greece

The world economy
in 2014 inching
upward, but
recovery remained
uneven. While

the US economy
showed a clear

sign of recovery,
developing and
emerging economy
slowed down.
Inflation fell
substantially across
regions.
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. WORLD AND VIET NAM ECONOMIC OVERVIEW

(117.1% of GDP), Italy (132.1% of GDP) and France
(95.6% of GDP). The zone recorded a budget deficit of
2.6% of GDP in 2014, lower than 3.0% of GDP in 2013.
Lower inflation of 0.8% in 2013 following by negative
inflation in 2014 (-0.2%) signaled deflation.

Japan came out of recession in the fourth quarter
of 2014, after experiencing negative growth in two
earlier consecutive quarters. GDP fell by 0.1% in 2014,
in contrast to 2013 growth of 1.6%. Consumption tax
increase in April 2014 resulted in lower individual and
corporate spendings, despite the fact that public sector
demand and net exports had been boosted by the weak-
yen policy. Inflation increased to 2.6% as of end 2014
from 1.5% in 2013 due to higher consumption tax, but
core inflation excluding tax was only 0.5%. Budget deficit
of 7.7 % of GDP was lower than that of 8.5% of GDP in
2013. Public debt remained high at 246.2% of GDP by
end 2014 from 242.6% as of end 2013.

Emerging and developing countries maintained
growth momentum but witnessed slower growth than
last year, mainly due to endogeneous factors. This group
growth in 2014 was at 4.6%, lower than 5.0% in 2013.
ASEAN-5 economies tended to level off, in particular,
Thailand expanded by only 0.9% p.a because of the
political tensions. In BRICS, China’ GDP rose 7.3% p.a
in 2014, lower than the target of 7.5% p.a for 2014 and
realized 7.7% growth in 2013, with signs of uncertainty
from the banking system, SOEs debts and economic
structural imbalances; Brazil grew by 0.1% p.a in 2014,
much lower than 2.7% in2013 due to lower confidence
in private sector, weak competitiveness of the economy,
corruption and prolonged droughts; Russia, after
experiencing a period of economic recession, grew at
0.6% in 2013, lower than the 2013 growth rate of 1.3%
amid tensions escalated between Russia and Western
countries on Ukraine crisis. The average inflation rate
of emerging and developing countries fell to 5.1% p.a in
2014 from 5.8% p.a in 2013.

THE STATE BANK OF VIET NAM



WORLD AND VIET NAM ECONOMIC OVERVIEW .

1.2. Monetary Policy Management in some countries

Easing monetary polices continued to be adopted by T
most central banks, while Fed on the contrary, gradually

phased out and ended QE3 package. However, some
Loosen monetary

emerging and developing economies still had to adjust policies was

interest rates upward to cope with the reversal of capital supported by
flows. low inflation
environment except
In developed economies, central banks including for Fed P

Bank of Japan (BOJ), Bank of England (BOE), European
Central Bank (ECB),.. maintained interest rates close to
0% and injected more liquidities to the economy, among
which BOJ continued its massive monetary easing, BOE
maintained its asset purchase program of £375 million
and kept policy rate at 0.5%, and ECB was considering
the adoption of quantitive easing program (QE) at the
beginning of 2015. On the contrary, Fed decided to
trim QE3 and ended it by late October 2014, and was

considering an appropriate time to raise interest rates.

In emerging and developing countries, the majority
of central banks revised downward their interest rates,
including Thailand, Hungary, Turkey, Mexico, Chile,
Isarel... However, some countries such as India, Brazil,
Indonesia had to raise their interest rates to prevent
capital outflows when the US cut down QE. Central bank
of Russia made six consecutive rates cut to stop the ruble
depreciation and inflation escalation under geo-political
tensions. China adopted “precautious” monetary policy
during the first half of 2014, while in the second half signs
of loosening was seen with the interest rate reduction in
November 2014 given economic growth recorded lower
than set-forth targets.

2. Viet Nam’s Economy

While global economic recovery remained unstable,
domestic economy witnessed a faster growth than 2013’s
and set targets. Foreign invested sector maintained good
growth, while domestic enterprises overcome the most
challenging period underpinned by gradual pickup in

ANNUAL REPORT 2014
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Economic growth
recovered at 6.0%
p-a, higher than
5.4% in 2013.

market demand, lower inventories, increased exports,
and warmer low-medium income housing market.
Nevertheless, challenging business environment and
low productivity, efficiency and competitiveness of the
economy remained amongst greater requirements for
integration. State budget deficit was controlled at the
rate approved by the National Assembly. Highlights in
domestic economy including continued macroeconomic
stability with low inflation, stable forex, monetary and
financial markets, improved market confidence in
VND contributed to high BOP surplus and record-high
international reserves, which ultimately led to sovereign
ratings upgrade.

2.1. Economic Growth

Across economic sectors, recovery of Agro-Forestry-
Fisheries, industries and construction was observed in
parallel with slower growth in service sector

Chart 1: Real GDP growth and contribution to GDP by sectors,

% 2010-2014
8.00
6.00 1
4.00
2.00
0.00 A T T T T
2010 2011 2012 2013 2014
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Sourse: General Statistical Office, calculated by the State Bank of Viet Nam

Agro-Forestry-Fisheries sector grew at 3.5% p.a, the
highest during the last 4 years given favorable weather
conditions; as a result, aquaculture production and
exports increased significantly.

Industry growth was much higher than thatin 2013.
In particular, manufacturing and processing industry
continued its growth at 8.5%, reflecting a trend of
shifting investment to Viet Nam by various multinational
corporations including Samsung, LG,... In particular,
mining sector grew remarkably in the last 6 months in
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line with increased crude oil exports, which attributed to
higher-than-targeted economic growth.

Construction grew at 7.1% p.a, the highest rate
since 2011 owing to recovery of some real estate market’s
segments and more investment in property development.
This reflected the positive impact of the government
policies which supported this market such as interest rate
cut, accelerating disbursement of investment proceeds
financed by Government bond issuance and the VND
30,000 billion housing loan programs.

Services rose at 6.0% p.a, which was lower than that
of 2013. Most sub-sectors grew at lower levels on a y-o-y
basis, particularly accommodation and restaurants grew
only at 4.7% p.a, almost half of 2013 level of 9.9%, mainly
due to gloomy tourism indicators reflecting a smaller
number of foreign visitors to Viet Nam, particularly a
plummeted number of visitors from Russia and China.

On the demand side, economic growth momentum
was largely attributed by domestic demand while net
external demand shrank. Domestic demand increase
trend showed a remarkable recovery in the last 6 months,
especially in the Q4/2014

Final consumptionrose at6.2% p.a, higher than 5.4%
in 2013, and the highest level since 2011, primarily due
to the recovery of final consumption whilst government
consumption slowed down. Total asset accumulation
significantly increased by 8.9%, the highest level since
2011, mainly driven by the recovery of domestic
construction, spreading impacts to improve production
of some construction services. Thus, improved domestic
demand has reflected positive impacts of policy measures
to support economic activities and growth. Notably,
consumption and investment rose sharply in the last 6
months, especially in the Q4/2014, which was consistent
with the positive recovery trend of credit expansion of
the banking sector.

Net exports contributed negatively to economic
growth as exports growth was significantly slower than
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Unemployment
was reduced thanks
to the recovery of
business activities,
income per capita
in 2014 reached
USD 2,052.

in 2013, increased by 11.6 % in comparison to 17.4% in
2013 when operations of some FDI enterprises such as
Samsung started to be in stable development. Imports
growth also slowed down, only at 12.8%, as most of

imports were raw materials for export production.
2.2. Employment and Income

Labor market recovered in 2014 as a result of
improved production and business activities. The
estimated labor force at working age reached 54.48
million people as of January 01, 2015, an increase of 782
thousand people compared to that of the same period last
year, with 51.3% of which are male workers, and the rest
are female. Unemployment rate fell to 2.1% p.a, whereby
unemployment rates in urban and rural areas were at
3.4% and 1.5% respectively (the corresponding figures of
2013 were 2.2%, 3.6% and 1.5%). Underemployment rate
also fell to 2.5%, whereby these rates in urban and rural
areas were 1.2% and 3.0% respectively (the corresponding
tigures of 2013 were 2.8%, 1.5% and 3.3%). The number
of Viet Nam exported labor is estimated to reach about
105 thousand workers, higher than the target of 90
thousand workers.

Social labor productivity in 2014 at current economic
prices was estimated at VND 74.3 million/worker (about
3,515 USD/worker). Compared to constant prices of
2010, labor productivity across the economy in 2014
was estimated to increase by 4.3% y-o-y. Viet Nam labor
productivity continued to improve in recent years, but was
only equal to 1/18 of Singapore, 1/6 of Malaysia, 1/3 of
Thailand and China (following purchasing power parity).

Per capita income in 2014 reached USD 2,052 from
USD 1,908 in 2013. For civil servants, public workers and
the armed forces, the minimum wage remained at VND
1.15 million/month since July 01, 2013. Minimum wages
for employees working in enterprises, cooperatives, farms
and households... were provided in Decree No. 182/2013/
ND-CP dated November 14, 2013 of the Government
and effective from December 31, 2013. Accordingly,
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labor wages are divided by 04 regions, namely region I,
I1, IIL, 1V, equivalent to VND 2.7 million/month; VND
2.4 million/month; VND 2.1 million/month and VND
1.9 million/month respectively.

2.3. Inflation

Consumer price index as of end-2014 rose by
1.8% y-o-y, which was lower than the 2013 CPI of
6.0% and was at the lowest pace over the last 13 years.

Average annual inflation was at 4.1%, which decreased 2014 CPI fell below
L . 2013 level due to
significantly compared to the corresponding rate of 6.6% Licher supplies
in 2013. Price indexes of most commodity groups either ] & PPHes
ower production
increased lower than that of the same period of last year costs and stabilized
or decreased. Two groups with reduced CPI included expectation.

transportation (-5.6% p.a) and housing, electricity, water,
fuel and construction materials (-2.0%) all resulted from
impact of sharp fall of fuel, gas and petroleum prices, (a
reduction of 26% compared to end-2013), which led to
the strong decrease in the price of this commodity group.

Chart 2: CPI developments, 2010-2014
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Inflation in 2014 continued its downtrend from
2012 and remained at a low level in the last few years as
a result of multiple impacts: (i) Lower global commodity
prices resulted in a fallen import price indexin 2014, 1.0%
y-o-y; (ii) Domestic price adjustments for certain State
administered services (education and health services)
stayed lower than that of the previous year; (iii) Lower
food price; (iv) Abundant supply of goods and services
while recovery of aggregrate demand remained weak;
(v) Inflation expectations tended to decrease compared
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Economic recovery
helped budget
revenues to largely
exceed estimate,
contributing
significantly

to cover the
expenses for the
socio-economic
development, public
security, defense
and social security,
maintaining State
budget deficit at
the approved level.
Additional revenues
helped to cover

a part of budget
debts at various
levels and the rest
be moved forward
to incorporate
2015 budget for
remuneration
reform as directed
by the National
Asembly’s
Resolution.

to that of 2013, especially when the USD/VND exchange
rate has been maintained stable to anchor inflation

expectations.
2.4. State Budget Revenues and Expenditures

Total budget revenue in 2014 according to the
National Asembly’s plan exceeded 10.3% compared to
the earlier estimates, and accounted for approximately
21.9% of GDP (2013: exceeded by 1.5% compared to
the estimates and account for 23% of GDP). Revenue
collection exceeding estimates was mainly contributed
by foreign invested sector and non-business revenue
such as land use fees. In addition, taxation and customs
authorities made outstanding improvements to increase
state budget revenues including: reducing tax collection
time, maximizing collection at border, and collection
of tax receivables. Domestic revenues still accounted
for the highest share in total revenues (68%) and was
8.3% higher than estimates (2013: 4%) in the context
that manufacturing and production conditions showed
signs of recovery; crude oil revenues exceeded estimates
by 17.5% despite the rapid decline in global oil prices
since Q4/2014 (2013: exceeded by 21.7%); revenues from
export exceeded by 12.6% (2013: decreased by 22.3%
compared to estimates).

Total budget expenditure according to the National
Asembly’s plan was appropriately controlled, increased
by 5.4% compared to estimates (2013: exceeded by
11.3% compared to estimates). In particular, investment
spending exceeded by 24.9% compared to estimates
(2013: exceeded by 55.2% compared to estimates); current
expenditure increased by 4.6% compared to estimates
(2013: exceeded by 4.4% compared to estimates). In
addition to budget expenditures, the National Asembly
allowed the Government to use the excessive revenues in
2014 preferably to repay budget debts at various levels,
and cover other items of expenditures as provided in
State Budget Law (e.g: remuneration reform, investment
socio-economic

in important infrastructure for
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development at the local levels, repayment of value added
tax refunds...).

Therefore, though revenue exceeded estimates but
budget deficit was still at level of VND 224,000 billion.
Budget deficit on realized GDP ratio was 5.7% of GDP
(2013: 6.6% of GDP).

2.5. Balance of Payment

Overall balance of payments surplus in 2014 was T
approximately USD 8.4 billion, owing mainly to current

account surplus, at the same time trade balance, capital
. . . .. Overall balance
and financial accounts improved significantly. On the

of payments
other hand, the high level of the balance of payments continued to be
surplus waslargely attributed by positive results of macro- in surplus at a
economic stability, controlled inflation, stable exchange high level, mainly

rates, thus foreign currency holding plummeted and the attributed by
banking system was able to purchase a large amount of current account
surplus, trade

foreign currency to build up foreign exchange reserves. )
balance, capital

Current account balance surplus was USD 9.14 and financial
billion (4.6% of GDP), mainly owing to a high level of accounts continued
surplus in the goods component (about USD 12.1 billion) to improve

and remittances (USD 9.6 billion). Service component significantly.

remained deficit at USD 3.53 billion due to increase in
consultation, transportation, and insurance services
expenditure. Investment income deficit widened to USD
9.06 billion due to several factors, i.e investment income
decreased slightly as global interest rates remained low
while dividend payments of foreign direct investment
(FDI) enterprises increased significantly as regional
exports registered good growth. Remittance continued to
grow along with the world economic recovery, reached
a good level of surplus which included net private
remittance of USD 9.1 billion and net Government
transfer of USD 500 million.

Capital and financial balance was in surplus at USD
5.8 billion, in contrast to the deficit of USD 283 million in
2013. The capital account structure continued itspositive
trends with high level of surplus on long-term capital
flows such as FDI, medium and long term loans, taking
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Growth of total
liquidity remained
at a reasonable
level for the third
consecutive year,
similar to those

in 2012 and 2013,
much lower than
2007-2010 average
level. Deposits
growth maintained
good pace while
credit to the
economy recovered
significantly.
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up a large proportion. Registered FDI showed signs of
shifting to the processing and manufacturing sectors
instead of real estate. Various large projects by Samsung
and LG continued to be implemented; foreign investors
actively participated in the stock market; and Government
international bonds issuance was a successful one with

highlyexcessive bid.

Chart 3: Viet Nam's Balance of payment, 2010-2014
%GDP
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2.6. Financial and Monetary Developments

Monetary development

By end of 2014, total liquidity (M2) increased by
17.7% y-o-y attributed largely by the SBV active purchase
of foreign currency for official international reserves.
In addition, improvements in production and business
activities helped boosting banks’investments which
enabled economic recovery for the third consecutive
year. Net Government lending was another factor that
contributed to M2 growth.

Chart 4: Monetary indicators growth, 2010-2014
%
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Deposits growth of the banking system maintained
good pace

Deposits by end of 2014 increased by 17.0%,
though lower than that of 2012-2013 but still posed an
adequate level given several interest rate cuts, reflecting
the fact that bank savings remained relatively attractive
and safe channel for placement, which in turn helped
maintain stable liquidity for the banking system. Deposit
composition and growth slightly shifted from foreign
currencies into VND, showing stronger public confidence
in VND and the SBV monetary policy regulation.
Detailed composition included: (i) by end of 2014, shares
of foreign currency and VND deposits were 87.6% and
12.4% respectively (2013: 85.9% and 14.1%); (ii) VND
and foreign currency deposits increased by 19.2% and
3.1% respectively (in 2013: 20.6% and 15.7%). Since VND
deposit growth was still relatively high while foreign
currency deposit growth remained lower, dollarization
phenomenon continue to fall, underpinned by FCD/M2
ratio dropped from 12.5% in 2013 to 10.9% by end of
2014, a sharp decline compared to the average of 19.1%
in the 2007-2011 period.

Chart 5: Deposit growth, 2013-2014
35.00 % change year on year
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The share of SOCBs’ deposit slightly reduced
while that of other credit institutions' slightly increased,
specifically: share of SOCBs group (excluding the Mekong

' Include joint stock commercial banks, non-bank credit insitutions,

people’s credit fund, 100% foreign owned banks, joint venture banks,
foreign bank branches.
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Delta Housing Development Bank and the Viet Nam
Bank for Social Policies) accounted for 43.1% of total
mobilization of the whole system (in 2013: 43.1%); that of
Mekong Delta Housing Development Bank and the Viet
Nam Bank for Social Policies was 1.4% (in 2013: 1.5%);
and other credit institutions 55.5% (in 2013: 55.4%).

In 2014, credit to the economy was higher than that of
2013, credit expansion continued to shift to key sectors,
major industries and less-risky areas, long and medium-
term credits recorded the highest level in the last 3 years

In parallel with domestic economic recovery,
total credit to the economy by end of 2014 increased by
13.8% y-o-y which well reflected economic demand and
capacity to absorb invested capital without putting more
pressure on inflation. At the same time, credit institutions
invested more in other important economic sectors
including agriculture, rural development; import and
export;... Foreign currency credit/M2 ratio declined to
9.5% in 2014 from 10.5% in 2013, lower than the average
level of 16.4% in the 2008-2012 period, which reflected
overall guideline of shifting from foreign currency
deposit-lending based relation to buy-sell based relation
to mitigate dollarization phenomenon in the economy,

promote value of VND.
Chart 6: Deposit by banking  Chart 7: Credit to the economy
groups, 2014 by banking groups, 2014
\ 1.42%
0,

m4 SOCBs m 4 SOCBs 08%

® MHB and SPB 5 MHB and SPB

H Others B Others

Source: The State Bank of Viet Nam

The share of SOCBs’ credit to the economy declined
slightly while investment by other credit institutions rose
mildly: SOCB outstandings (excluding Mekong Delta
Housing Development Bank and Viet Nam Bank for
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Social Policies) accounted for 46.8% of total outstandings
of the economy (2013: 46.8%); Mekong Delta Housing
Development Bank and Viet Nam Bank for Social Policies
accounted for 4.1% (2013: 4.3%); other credit institutions
accounted for 49.1% (2013: 48.9%).

Chart 8: Credit growth to the economy, 2013-2014
% change year on year
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For portfolio diversification, CIs not only
invested more to the economy but also substantially in
government bonds. Net government lending of the whole
banking system grew to 30.4% in 2014 (contributing 2.8
percentage point to M2 growth), higher than 24.8 % in
2013 (contributing 2.2 percentage point to M2 growth).

Interest rates

VND interest rates

Since beginning of 2014, the SBV worked to
lower interest rates in response to macro-economic

developments, especially which of inflation and exchange
rates, helped to ease enterprises’ difficulties in their
business activities. While inflation pressure maintained at

Market interest
rate continued

downwards.
controllable levels in line with the Government’s targets,

and ample liquidity availed in the banking system, Cls
continued to cut their deposit and lending rates, especially
short term deposit rates. Many banks set their deposit
rates lower than the caps set by the SBV. Rapid reduction
of short term deposit rates had steepened the yield curve,
enabled CIs to mobilize deposits in stabler and longer
terms, and reduced maturity mismatches, which helped
to allocate capital more efficiently. Monetary market was
stabilized; market discipline was strengthened and there

13
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are no CIs deploying of interest rates to create unfair
competition. In particular, deposit rates fell by 1.5-2%
p-a., lending rates fell by 2% p.a., bringing interest rates
back to a lower level than that of the 2005-2006 period
with macro-economic stability. By end of 2014, demand
and less-than-1-month deposit rates were kept at 0.8-1%
p.a., those deposits of 1 to 6 months at 5-5.5% p.a., 6 to
12 month at 5.7-6.7% p.a., and over 12 month deposit
rates at 6.7-7.3% p.a. The common short and medium
termed lending rates were at 7-9% p.a. and 9.5-11.0% p.a.
correspondingly. Lending rates for corporates having
healthy, transparent and efficient financial performance,
and feasible business plans were only at about 5-6% p.a.

Chart 9: Deposit and lending interest rates, 2010-2014
%/year
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USD interest rates

USD interest rate movements were consistent
with the Government's and the SBV's directions of
dedollarization and limitation of foreign currency
holding in the economy in an effort to support exchange
rate stability. By the end of 2014, USD deposit rates
were equal to the caps imposed by the SBV, which were
typically at 0.25% p.a for economic organizations and
0.75% p.a. for individuals; lending rates were at 3-7%
p.a, whereby short-term and medium-long term lending
rates were at 3-6% p.a. and 5.5-7% p.a. correspondingly.

Interbank money market
Interbank transaction volume increased strongly

In 2014, total volume of loans and deposits
denominated in VND in the interbank market reached
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VND 5,963 trillion, up by VND 1,367 trillion, equivalent
to an increase of 30% y-o-y. There was a considerable
increase in interbank transactions volume denominated
in USD, with total USD loan and deposit volume
equivalent to VND 3,674 trillion, which increased by
VND 709 trillion or 24% y-o-y. In comparison with
lending and deposit activities, valuable papers trading
among credit institutions seemed to be moderate with a
total volumn of about VND 110 billion.

Transactionsin theinterbank marketin 2014 mainly
consisted of short term loans of less than 1 month, made
up mostly by overnight and 1 week terms. Overnight
trading volume in VND and in USD throughout the year
reached respectively VND 2,312 trillion (39% of total
transaction volume) and VND 1,836 billion (50% of total
transaction volume). The increased interbank transaction
volume reflected an improved position of the SBV as the
lender of last resort.

Interbank rates remained stable at low level

Chart 10: VNIBOR interest rate, 2010-2014
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In 2014, interbank rates remained stable at low
level in the context of relatively ample liquidity in the
system. The average annual overnight interbank rate
was at 2.57% p.a, dropped by 0.31% y-o-y; 1 week and
2 week interbank rates dropped by 0.39 % and 0.55%
y-o0-y respectively. Interbank rates in 2014 tended to be
more stable than those of 2013. Overnight interbank
rate spread between the monthly highest and lowest rate

Interbank rates
continued to

be stable at low
level; transaction
volume increased
significantly
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Forex market was
relatively stable
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was 2.42% p.a, lower than the 2013 spread of 2.95% p.a,
reflecting market stability.

Foreign Exchange Market

In 2014, USD/VND exchange rate basically
remained stable; average interbank exchange rate
increased by 1%, average exchange rate of commercial
bank increased by 1.4% y-o-y which was in line with the
SBV’s guidance at the beginning of 2014 on maintaining
exchange rate volatiltity within 1-2%. The exchange
rate market operated smoothly and effectively. Total
forex transaction volumes between credit institutions
and customers as well as forex transaction volumes
in the interbank market increased when compared to
that of 2013. Legitimate foreign currency demands of
individuals were fully and promptly met. Transactions
in the interbank forex market were mostly spot, however
their volume decreased to 71% from around 76% in
2013. Thanks to the synchronized solution of the SBV,
exchange rate remained stable and corporates and
people continued to sell foreign currency to the banking
system, through which the SBV increased its foreign
exchange reserves to the record high level, contributing
to strengthen the confidence of foreign investors in
macroeconomic stability and creating conditions for the
stabilization of the foreign exchange market.

Chart 11: USD/VND exchange rate developments in 2014
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In general, the stability of exchange rate and
foreign currency market was the result of a combination
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of many factors: (i) stable macroecnomic conditions; (i)
abundant supply of foreign currency thanks to the record
surplus in balance of payment, stable net positive capital
flows (FDI, foreign loan repayments), low investment
and demand for foreign currency; (iii) the SBV flexible
and active management of exchange rates in coordination
with various solutions and policy tools to stabilize the
exchange rate and foreign currency markets.

Gold Price Development

In general, domestic gold price moved in line with
global gold price trends while its volatility remained
more moderate. By end of 2014, SJC’s purchasing/selling
prices were around VND 35.00/35.15 million per tale, up
by approximately VND 180-260 thousand per tale, an
increase of 0.75% as compared to that at the beginning
of the year.

Securities market

Securities market in 2014 was significantly more
robust compared to 2013 with rapidly increased market
liquidity, reflecting investor’s opstimism and confidence
in the economy’s prospect. VN-Index as of end-2014
increased at 6.6% y-o-y to 533.37 points, HNX-Index
increased at 19.6% y-o-y to 81.14 points. Market size
expanded rapidly, with market capitalization reached
VND 1,157 trillion, an increase of 22.0% y-o-y, equivalent
to 29.4% of GDP. The average transaction volume as of
end-2014 increased: on HSX, this number reached VND
2,177 billion/trading session, increased by 105.8% y-o-y;
on HNX it was around VND 810 billion/trading session,
increased by 146.3% y-o-y. On the primary bond market,
government bonds auctions were robust with increased
market size, lower interest rates, longer duration and
investors included mainly commercial banks.

2.7. Credit Institutions’ Activities

As of the end of 2014, CIs system in Viet Nam
comprised of 47 commercial banks, 01 Bank for Social
Policies, 01 Bank for Development; 47 foreign bank

Domestic gold price
tended to move in
line with global
gold prices but

the price volatility
more moderate.

Securities market
was robust with
rapidly increased
liquidity.
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Credit institutions
performed in
compliance

with regulatory
framework and
efforts were made
to improve their
prudential ratios in
banking activities.
Profitability
improved compared
to that of 2013,
liquidity risks
continued to be
contained, and
credit risks showed
downward trends.
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branches, 28 Non-bank CIs, 01 Cooperative Bank, 1,145
People’s credit funds va 03 micro-finance institutions.
Continuing the implementation of the “Scheme of
Restructuring the system of CIs for 2011-2015”, banks
made effort to enhance financial capacity as well as
management capacity and prudential ratios of banking
operations. The banking system’s liquidity risk by end
of 2014 continued to be well controlled. The economy
showed sign of recovery at the same time with application
of measures of restructuring, NPL resolution, thus, helped
to mitigate credit risks, contain NPL ratio and resolve a
large amount of NPLs.

Figure 1: Credit Institution System in Viet Nam

(as 0of 31/12/2014)

No. Type 2013 2014
1 State-owned commercial banks (*) 5 5
2 Social Policies Bank 1 1
3  Development Bank 1 1
4 Joint stock Commercial Banks 33 33
5 Joint Venture Bank 4 4
6  100% foreign-owned banks
7 Branches of foreign banks 53 47
8  Non-bank Credit Institutions 29 28

Inc: Finance Companies 17 17
Leasing Companies 12 11

9  Cooperative Bank of Viet Nam 1 1
10 People’s Credit Funds 1,144 1,145
11 Micro-finance Institutions 2 3

Source: The State Bank of Viet Nam

(*) - Data include joint stock commercial banks which state own more than
50% of chartered capital

Efforts were made to improve prudential ratios in
banking activities. Profitability in the whole banking
system improved as compared to end-2013

As of the end of 2014, total chartered capital of the
systemreached VND 435.65 trillion, up by 3.3% compared
to the end of 2013, recorded the modest increase for the

2010-2014 period. This reflected a conservative approach
in capital raise strategy of some commercial banks given

THE STATE BANK OF VIET NAM
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difficulties in economic condition. Total system’s equities
reached VND 496.57 trillion, up by 4.4% compared to
2013. Total assets of the banking system continued to
increase and reached VND 6,514.9 trillion by the end of
December 2014, which increased 12.2% compared to the

end of 2013.

Figure 2: Assets and Capital of Credit Institution

Total asset Equity Charter capital
VND ., VND ., VND .
Billion 7 Billion 72 Billion 7
SOCBs 2,876,174 14.82 169,696 1.87 134206 4.77
JCBs 2,780,976 13.10 203,154 571 191,115  1.10
JVBs, foreign 0, oe6 042 106004 576 86625 625
banks
Finance
COMPARIES, 68,673 494 15208 471 18,873 028
leasing
companies
g;’s"Peratlve 87,090 20.69 2,510 839 4,831 1294
Total 6,514,900 12.20 496,573 4.36 435,649  3.29

Source: The State Bank of Viet Nam

Figure 3: Selected Operational Indicators of ClIs>
Unit: %

Ratio of

Capital ST capital
ROA® ROE  Adequacy used for
Ratio MT and

LT loans

SOCBs 0.59 8.20 9.40 25.02
JCBs 0.46 5.60 12.07 21.35
JVBs, foreign banks 0.71 429 30.78 -4.45
Finance companies, 277 1056 29.33 4.90
leasing companies

Cooperative Cls 0.44 3.37 29.91 11.51
Total 0.57 6.43 12.75 20.15

Source: The State Bank of Viet Nam

> Data disclosed according to Circular No. 35/2011/TT-NHNN dated
November 11, 2011 of the SBV.

> ROA, ROE - data of 2014 (Financial statements); not includung the
credit institutions having negative equity and people’s credit fund.

19

ANNUAL REPORT 2014



20

WORLD AND VIET NAM ECONOMIC OVERVIEW

Despites the difficulties in domestic production,
continous progress in NPLs resolution helped to improve
gradually the system’s financial ratios such as return on
asset (ROA) and return on equity (ROE), but still at low
level. By the end of 2014, the banking system ROA va
ROE were at 0.6% and 6.4% respectively, a slight increase
compared to the end of 2013 (in 2013 at 0.5% and 5.6%,
respectively). The capital adaquacy ratio (CAR) was at
12.8% by the end of December 2014, decreased slightly
compared to 13.3% of 2013, yet still below the threshold.
The ratio of short-term deposits to medium-term
and long-term loans of the whole system at the end of
December 2014 was 20.2%, compared to 17.4% at the end
of 2013, still below the SBV’s limit.

Liquidity risks continued to be under control, while
credit risk was on a downward trend

Credit risk: A significant volume of NPLs in the
system was reduced and resolved. According to the
tinancial reports of CIs, total NPLs on balance sheet was
VND 145.2 trillion as of December 2014, which accounted
for 3.3% of total outstanding loans, lower than the rate of
3.6% as of end-2013. As Circular No. 02/2013/TT-NHNN
dated January 21, 2013 of the SBV was in effect from
June 01, 2014, NPL ratios was reflected more adequately,
transparently, resulted in a hike of NPL ratio in June
and followed by a continuous downward trend since
then. This implied that credit quality were increasingly
improving with efforts of each credit institution, of the
banking system and of the whole economy in general.

Liquidity risk: In 2014, credit institutions’ liquidity
continued to be stable and strengthened with solvency
ratios improved substantially. Specifically, capital
adequacy ratio was always higher than required (= 9%);
loan to deposit ratio was at a resonable level and on a
downward trend due to slower credit growth, while
mobilization continued to increase slightly; current
solvency ratio increased; most of credit institutions met
the required solvency ratio according to regulations;
capital shifted toward a more stable direction.

THE STATE BANK OF VIET NAM
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Part II -The State Bank of Viet Nam

Performance

Implementing the Government’s guidelines
provided in Resolution No. 01/NQ-CP dated January
02, 2014, the SBV’s Governor issued Instruction No.
01/CT-NHNN dated January 14, 2014 setting targets
for 2014 as followed: “Conduct monetary policy in a
proactive and flexible manner and, in the meantime,
work in close collaboration with fiscal policy to achieve the
targeted inflation rate, reinforce macroeconomic stability,
support adequate economic growth, ensure sufficient
liquidities for credit institutions and the economy. In
2014, the SBV goals is to regulate total liquidities growth
at 16-18%, credit expansion at 12-14%, with neccessary
adjustments in line with market developments; Implement
monetary and banking regulation measures to improve
credit accessibility of businesses, cooperatives, households
to help them overcome the temporary difficulties and
encourage them to further economic activities; Implement
synchronized — measures of institutional  building,
supervision, examimation, and monitoring to ensure
CIs prudential and compliant operations; Continue to
implement synchronized restructuringand NPLsresolution
measures in order to enhance corporate governance and
operational efficiency of credit institutions.”

1. Monetary Policy Management

Management of monetary policy towards gradual T-
reduction of interest rates

In 2014, the SBV pursued a proactive and flexible Proactive, flexible

monetary policy with the aim to cut down interest rates moneraty policy
in order to ease the burdens on business activities, but to regulate credit
expansion at 12-

still maintained appropriate gap between VND and USD R
14% and liquidity

interest rates. This helped stabilize exchange rate and growth at 16-18%.

foreign exchange market, and control inflation. Interest
rate reductions were exercised on time and at a reasonable
pace. Specifically, the SBV worked on the following rate
cuts: refinancing rate from 7% p.a. to 6.5% p.a., discount
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rate from 5% p.a. to 4.5% p.a., overnight interbank deposit
rate from 8% p.a. to 7.5% p.a.; ceiling of call deposit and
1 month deposit rate from 1.2% p.a. to 1% p.a. (on March
18, 2014); ceiling on below-6-months VND deposit rate:
from 7% p.a. to 6% p.a. (on March 18, 2014) and to 5.5%
p.a. (on October 29, 2014); ceiling on USD deposit rate
from 1.25% p.a. to 1% p.a. (on March 18, 2014) and to
0.75% p.a. (on October 29, 2014); maintained ceiling on
enterprise USD deposit rate at 0.25% p.a.; reduced ceiling
on short-term lending rates to strategic sectors twice from
9% p.a. to 7% p.a. In addition, the SBV required credit
institutions to strictly abide regulations on applicable
interest rates; cut down irradical expenses to enable
lending rate reduction; and revise to lower interest rates
for outstanding loans (<13% p.a.) with consideration to
each credit institution’s financial soundness to reduce
financial burdens on households and enterprises.

Proactive and flexible management of OMOs to
support liquidity of CIs and exchange rate stability

OMOs were regulated in proactive and flexible
manners to ensure sufficient liquidities for credit
institutions, especially during the Lunar New Year where
liquidity demand rose significantly; meanwhile, excessive
VND disposable funds was absorbed by issuing the SBV-
bills helped to achieve money market and exchange rate
stability.

The SBV ran auctions to purchase valuable papers
on a daily basis, mainly those with 7-day maturity with an
aim to sending a strong signal to ease market sentiment
and providing support to credit institutions with limited
access to interbank funds. Bidding rate was cut from 5.5%
p.a. to 5.0% p.a. from March 18, 2014, in line with the
SBV’s downward policy rates and market trends. Bidding
method included volume-based one with publicly
announced bidding volumes and rates. The purchase
volume of each auction was considered carefully to reflect
liquidity developments, ensure liquidity safety for the
banking system and maintain market stability. Average
bid winning was approximately VND 400 billion/session
with higher volumns seen in periods prior to the Lunar
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New Year, Scholar New Year, national holidays such as
April 30, May 1 and other certain times where remarkable
fluctuations were seen on the market. Bidding rates
in the OMO market was most of the times higher than
the interbank rates, which aimed to encourage credit
institutions to actively trade on the interbank market and
in turn promote the SBV role as lender of last resort.

In order to regulate liquidity of credit institutions
system and sterilize the USD purchases for foreign
reserve accumulation, in 2014 the SBV issued the SBV-
bills with flexible volumes, interest rates and terms, in
line with market movements. Maturities of the SBV-bills
include: 28, 56, 84, 91 and 182 days. In average, successful
bid volume was VND 1,531 billion/session; successful
bid rates were in line with market rates and liquidity
movements of the system.

Flexible deployment of refinancing instrument

In 2014, refinancing instrument was coordinated,
synchronized with other monetary policy tools to reflect
market developments, credit institutions operations,
and monetary policy objectives; and to to effectively
implement the Scheme of Restructuring the system of
CIs for 2011-2015. Liquidity lendings were granted in
time to ensure system stability. The SBV used refinancing
tools against Viet Nam Asset Management Company
(VAMC) special bills to provide credit institutions with
necessary operational funds during NPLs resolution
under Government’s Decree No. 53/2013/ND-CP
dated May 18, 2013. In addition, the SBV continued
to extend refinancing funds via commercial banks to
provide housing financial supports under Government’s
Resolution No. 02/NQ-CP dated Jannuary 07, 2013 and
Resolution No. 61/NQ-CP dated August 24, 2014.

Maintaining reserves requirements on VND and
foreign currency deposits to promote safe and
efficient credit expansion and operational stability

In 2014, the VND required reserve ratio was
maintained at 3% for deposits of under 12-month, and
1% for deposits of more than 12 months. The required
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reserve rates for foreign currency deposits were kept
at a higher level than those of the VND to support de-
dollarization policy (8% for deposits under 12-month,
6% for deposits of more than 12 months and 1% for

offshore deposits).

Managing the exchange rate and forex market to
achieve stability, preserve VND value, improve
balance of payment and increase international
reserves

To stabilize USD/VND exchange rate, in 2014 the
SBV synchronize various measures, including: First, the
SBV set out a target to maintain exchange rate fluctuation
less than 2% for the whole year of 2014 to stabilize public
expectation. Second, based on the guideline of targeted
exchange rate, the SBV regulated average interbank
exchange rate in line with market demand and supply.
On June 19, 2014, the SBV revised average interbank
exchange rate up by 1% and maintained its band of
+/-1%. Third, in addition to adjustment of the average
interbank exchange rate, foreign currency buying-selling
operations were carried out to stabilize the market,
support liquidity, improve balance of payment, and
increase foreign exchange reserves. Fourth, regulation of
exchange rate is closely coordinated with regulation of
interest rates, open market operations, required reserves,
and other instruments to improve and strengthen
confidence in VND, rmanage the balance of VND and
foreign currency liquidity. Fifth, communication strategy
was deployed proactively and positively to stabilize
exchange market expectations. Accordingly, the SBV set
market orientation through multiple communication
channels to provide market analysis and policy messages

on time.

Flexible implementation of credit measures to
untangle difficulties for businesses, support
market functioning while improve credit quality
and facilitate de-dollarization policy
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In 2014, the SBV implemented credit solutions
to promote credit growth in line with the targets,
while ensured credit quality and safe operation of the
system. Right at the beginning of the year, the SBV
announced expected credit growth rate for CIs based
on the targeted credit growth of 12-14%; and during
the implementation, it considered to adjust credit limits
for certain Cls on basis of their demand and expansion
capability in an effective and safe manner, which showed
its efforts to continue measures to resolve difficulties in
credit relation between businesses and CIs. On the other
hand, the SBV implemented various solutions to create a
breakthrough in credit growth and resolve difficulties for
enterprises and households such as: the Enterprises and
Banks Linkage Program to help resolving difficulties in
the credit expansion and disbursements; encouragement
for CIs to implement value chain lending models and
application of advanced technology in agricultural
production; implementation of a pilot lending program
of 4-parties linkage in construction sector;...

With respect to the foreign currency credit, the
SBV continued to strictly supervise lendings in foreign
currency in compliance with Circular No. 29/2013/
TT-NHNN dated December 06, 2013 of the SBV which
regulated foreign currency lendings of domestic Cls
and foreign bank branches, in line with Government
policy on restricting the dollarisation phenomenon in
the economy, contributing to stabilization of the
exchange rate and foreignexchange market; and at the
same time, allowed flexible management over specific
cases of foreign currency lendings so as to reduce
borrowing costs and difficulties for enterprises.

2. Foreign Exchange Management

Gold market management gained positive

achievements
The SBV continued to carry out its State Completing legal
Management function on gold market as regulated in framework for

Decree No. 24/2012/ND-CP dated April 03, 2012 of foreign exchange
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Enhancing the State
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management.
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the Government, implemented measures, including: (i)
Improvinglegal framework for gold market management;
(ii) Improving the gold tael transaction network to
meet the market demand; (iii) Closely monitoring CIs’
closing of outstanding gold loans; (iv) Coordinating
with relevant ministries in enhancing the gold market
management. These above measures contributed largely
to stabilising foreign exchange market and maintaining
macro-economic stability. Domestic gold market was
fine-tuned effectively that there was no need for the
SBV intervention such as running auctions of selling
gold tael, in turn reduced utilization of foreign currency
in its Exchange rate and Gold Market Management
Stabilisation Fund and reliance on global gold prices for
imports of gold fr om international markets.

Management of international reserves on safe,
liquid and profitable basis

State international reserve continued to be managed
in principles of safety, liquidity and profitability and
made a record high level in volumn. Pursuant to the
Government’s Decree No. 50/2014/ND-CP dated May
20, 2014 of the Government on State foreign reserve
management, the SBV issued serveral circulars to create
the legal framework for effective management of the
State foreign reserves in a new context. It continued
to improve reserve management capacity by learning
from international practices, applying new investment
channels to diversify investment portfolio to improve
profitability of international reserves.

Management of current account transactions and
foreign currency usage

In 2014, the SBV made important progress in
improving of legal framework for foreign exchange
management. Namely, the SBV submitted to the Prime
Minister forapproval of Decree No.70/2014/ND-CP dated
July 17, 2014 detailing provisions on the implementation
of Foreign Exchange Ordinance and its amendments
of some provisions. In addition, the SBV issued several
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circulars to guide implementation of Foreign Exchange
Ordinance and its amendments, and gradually improved
the legal framework for foreign exchange operations,
simplified administrative procedures, created a
uniformed legal basis for organizations and individuals
to conduct foreign exchange transactions, which all
together contributed to the stability of the market, and
increase the efficiency in foreign exchange operations.

Current transactions were managed towards
further liberalization in accordance with international
commitments; in the mean time, the SBV continued to
implement measures to restrict the foreign currency use
in its jurisdiction for the purposes of de-dollarization.
Policies to attract remittances continued towards creating
favourable terms and in consistent with the trend of
international integration, thus, remittance inflows
remained relatively stable despite uncertainties in the
world economy, supporting the balance of payments and
contributing to accumulation of the State international
reserve. Besides, the SBV continued to apply measures
to attract foreign currency flows into the banking system
including policies on currency exchanges, buy and
sell of foreign currency in cash at authorized CIs with
individuals, foreign exchange surrender policies, cross-
border payments management policies... At the same
time, supervision on compliance of foreign exchange
regulations were conducted regularly to identify
violations and have corrective actions on time.

Capital transactions management

The SBV continued its prudent capital
management based on monitoring capital inflows/
outflows information, and analysis of the capital flows
structure, potential impacts on the financial system and
the economy. It also studied and developed appropriate
management policies to limit adverse impacts of
investment flows, especially short-term flows of foreign
capital. At the same time, the SBV monitored closely all
corporate foreign debts without Government guarantees,
to promptly collaborate with Ministry of Finance and
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Supervision works
continued to focus
on restructuring
program of Scheme
of Restructuring
the system of Cls
for 2011-2015,
while enhancement
made on important
issues including
resolution of NPLs,
improvement of
credit quality,
prudential

ratios, corporate
governance and
off-site supervision
to identify risks
for early warning
purposes and
money laundering
prevention.
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report to the Prime Minister on foreign borrowings and
repayments. Additionally, the SBV issued related legal
documents on foreign exchange management for foreign
investments and external borrowing and repayments to
improve the related legal frameworkand create a favorable
investment environment, attract foreign investments
within the set limit, in line with a prudent roadmap of
capital liberalization and a gradual reinforcement of the
state management on investment activites (Circular No.
05/2014 /TT-NHNN dated March 12, 2014, Circular No.
19/2014/TT-NHNN dated August 11, 2014, Circular No.
12/2014/TT-NHNN dated March 30, 2014, Circular No.
25/2014/TT-NHNN dated September 15, 2014).

3. Banking Supervision

In 2014, the SBV issued Supervision Plan No.
02/NHNN-TTGSNH dated January 20, 2014 on the
inspection of credit institutions, foreign bank branches;
and Document No. 464/NHNN-TTGSNH dated January
20,2014 on the special topic auditings with focus on credit
quality of domestic CIs to assess their actual performance,
financial health, compliance, NPL ratio, and the
outcomes of implementing the Scheme of Restructuring
the system of CIs for 2011-2015. By realizing such plan,
banking supervision helped to facilitate implementation
of Scheme of Restructuring the system of CIs and Scheme
of NPLs Resolution approved by Government, and met
the requirements of state management in banking sector,
ensured the safe and sound operation of of CIs system.

Supervision

The SBV carried out consolidated supervision on
some ClIs in addition to credit quality examination and
audits by leading international audit firms including
Ernst&Young, KPMG, Deloitte, PwC... Supervision
activities gradually shifted toward risks based and
application of international best practices with advanced
risk warning tools such as financial projection models,
stress-testing, measurement — assessment of operational
effectiveness. The inspection and supervision topics

THE STATE BANK OF VIET NAM



THE STATE BANK OF VIET NAM PERFORMANCE .

focused on critical and emerging issues such as NPLs,
credit quality, restructuring scheme, equities and financial
position, and regulatory compliance. Supervisory works
provided a substantive assessment on CIs’ quality of
credit operations, efficiency, and safety level in order
to propose suitable restructuring solutions for each CI;
provision of early warnings on potential risks in Cls
operations including investments in securities markets,
corporate bonds, trust funds and management of trust
funds. By so doing, various risks, shortcomings, and
regulatory violations of CIs were detected and strictly
penalized, especially those on credit expansion, financial
investment, cross ownership, internal control, violations
ofloan restructuring, classification, and risk provisioning.
Findings and recommendations of supervisors’ reports
largely contributed to the improvements of banking
sector regulation towards a safer and better system to
facilitate restructuring of the ClIs system.

Licensing and regulation

Prudent approach was applied on regulation and
licensing of new foreign owned credit institutions, foreign
bank branches, representative offices, domestic banks’
branches, transaction offices. Licensing consideration
was made in line with restructuring scheme for credit
institution system, and facilitates development of
banking services in suburban areas. As of December
31, 2014, the SBV approved of the proposals on setting
up 64 branches, 191 transaction offices (88 transaction
offices upgraded from former saving offices) and closure
of 13 bank branches. Number of branch and transaction
office of new credit institutions declined significantly
compared to the period before implementation of the
Restructuring Scheme, and most of new branchs/offices
located in rural areas. A prudent approach was also
applied in consideration of applications to set up new
foreign-owned subsidiaries, branches of foreign banks in
Viet Nam with focus on more supervision measures to
ensure safe and sound operation.
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Implementation of Scheme of Restructuring the
system of CIs for 2011-2015

Restructuring of Credit institutions

In 2014, the SBV continued to deploy the “Scheme
of Restructuring the system of CIs for 2011-2015” in
order to meet all the objectives and roadmaps set forth in
the Scheme. Important results were achieved including:
(i) The SBV’s approval of restructuring plans of 4 state-
owned commercial banks; (ii) The SBV’s approval of
20 joint stock commercial bank restructuring plans;
Other commercial banks continued to complete their
restructuring plans under the directive of the Prime
Minister before submitting to the SBV for approval; (iii)
For weaker commercial banks, upon obtaining the SBV’s
approval of restructuring plans, these banks generally
were under good management, some recovered
substantially with sufficient liquidity and productive
resolution of non-performing loans and assets; (iv)
For other credit institutions, the SBV’s approval of
restructuring plans for Cooperative Bank was extended.
The SBV consolidated its supervision to identify and
resolve weaker People’s Credit Funds, at the same time
accelerated liquidation, or bankruptcy procedures of
insolvent people’s credit funds. During restructuring
process, the SBV collaborated closely with local
governments to handle with weak local people’s credit
funds in order to maintain local socio-economic stability
and protection rights of each citizen and all members
of the people’s credit funds; (v) The SBV approval of
restructuring plans from 11 credit institutions and closely
supervised realization of the approved plans. Among
which, some general financial companies was acquired
by commercial banks to turn into consumer financing
companies. Several state owned corporations made
capital divestment, merger, or proposal to merge their
finance companies with their own group; (vi) Serveral
inefficient foreign credit institutions and branches
subject to restructuring measures, including: closing or
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increasing its chartered capital, restructuring its activities
and reducing losses or changing its type of ownership.

Given close guidance of the Government and
the efforts of the whole banking system, Scheme of
Restructuring the system of CIs was implemented in
line with the set direction and roadmap. The CIs system
security was ensured; risk of disruption repelled, and the
CIs liquidity improved; State assets and citizen’s deposits
were safe, even with the weak Cls. Market sentiment
was stablize; and confidence in the banking system was
strengthened.

Non Performing Loan Resolution

2014 was an important transitional year for
Scheme of NPLs Resolution of CIs system under Decision
No. 843/QD-TTg dated May 31, 2013 of the Prime
Minister in order to bring NPLs to a safe level by the end
of 2015. Although the economy suffered many challenges
such as uncomplete real estate market recovery, the
difficulties in policies and legal framework for addressing
collaterals and the land, real estate, construction
paperworks..., the banking system put a lot of efforts
in the implementation of NPL resolution measures,
including: (i) Implementing new and tightened standards
on asset classification, provisioning, and risk provisions
in line with Circular No. 02/2013/TT-NHNN dated
January 21, 2013 and Circular No. 09/2014/TT-NHNN
dated March 18, 2014 of the SBV; (ii) Supervising and
auditing CIs on credit quality under the new standards
to find suitable solutions; (iii) Resolving NPLs by
using provision, debts to equity conversion, rapid debt
collection, collateral liquidation, NPLs transfer to VAMC,
and debts restructuring...; (iv) Removing obstacles on
the mechanisms for VAMC to buy and sell debt, and
strengthening the operational capacity of VAMC; issuing
Circular No. 20/2014/TT-NHNN dated August 12, 2014
of the SBV on the receipts and advances of VAMC when
purchasing bad debt with special bonds; (v) Restricting
credit growth, network expansion, new banking services,
and tightening the profits of CIs with large NPLs, or CIs

31

ANNUAL REPORT 2014



. THE STATE BANK OF VIET NAM PERFORMANCE

32

THE STATE BANK OF VIET NAM

that are not actively resolving NPLs; Issuing Circular No.
36/2014/TT-NHNN dated November 20, 2014 of the SBV
to regulate limits and prudential ratios for CIs including
foreign branches. Thanks to the strong determination
of the banking sector, NPLs were under controlled and
a large volume of NPLs were resolved. The VAMC
operating model initially showed its positive effect on
NPLs and business difficulties resolutions.

Anti-Money Laundering

As a focal point of the Steering Committee for
anti-money laundering, the SBV proactively adviced to
relevant authorities, and cooperated closely with other
relevant ministries to complete the details Action Plan
for Viet Nam to commit with the Financial Action Task
Force (FATF) and successfully brought Viet Nam out of
International Co-operation Review Group (ICRG) scope
under FATF regulation in February 2014.

In 2014, the SBV received approximately 1,000
reports of suspicious transactions from reporting
entities. Based on its analysis, the SBV transferred many
cases for further investigation by the Ministry of Public
Security and other relevant authorities. In addition, the
SBV also provided investigation agencies, both domestic
and foreign prosecution units, with information for
investigation, prosecution and adjudication of money
laundering crimes among others. In order to assist the
analysis of information, the SBV signed Memorandum
of Understanding (MOU) on money laundering and
terrorist financing information exchange with Financial
Intelligence Unit of Bangladesh, which contributed to
increase the total number of countries that have it had
MOUs with to 08.

In order to address domestic circumstance and
gradually meet international standards on anti-money
laundering and combating financing of terrorism,
the SBV collaborated with other ministries to build,
submit, and obtain approval of the Prime Minister on
promulgating the National Action Plan on anti money
laundering and combating terrorist financing during
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the period of 2015-2020 in Decision No. 2112/QD-TTg
dated November 25, 2014.

4.Macro Prudential Surveillence Over the Financial
System

Completing FSAP program and realization of the
Action Plan to implement FSAP recommendations
(post-FSAP Action Plan)

The SBV continued to cooperate with the
International Monetary Fund (IMF)/World Bank (WB)
and other ministries to complete the first Financial
Stability Assessment Program (FSAP) in Viet Nam and
finalize the report within FSAP framework. The FSAP
program worked on a comprehensive review of Viet
Nam financial system, specifically the banking sector,
and made policy recommendations with an aim to
strengthen capacity of state authorities, improve financial
system infrastructure and health. It cooperated with the
IMF/WB to publish Financial Sector Assessment (FSA)
report which helped to strengthen public confidence in
the Government efforts to maintain and improve safety,
soundness and transparency of the finance - banking
system. The success of FSAP program demonstrated
strong economic reform commitments by the
Government in general and of the finance system and the

SBV in particular.

Based on appropriate recommendations, the SBV
developed a post-FSAP Action Plan including four
pillars including financial stability, supervision, financial
infrastructure, building VAMC capacity and NPL
resolution with phased-out roadmap for each unit within
the SBV and other relevant ministries. Accordingly, the
SBV Governor approved of preparatory works for macro-
prudential supervision framework of the financial system
to ensure financial stability.

The SBV established a framework to build
institutional and operational macro prudential
surveillence of the financial system

In line with FSAP recommendations and Decree
No. 156/2013/ND-CP dated November 11, 2013 of the

The SBV continued
to host and work
with the IMF/

WB and relevant
ministries to
complete FSAP
program and
finalize reports
under FSAP
framework; started
to build neccessary
framework for
institutional and
operational aspects
of macro prudential
surveillence over
the financial
system.
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Government stipulating the functions, tasks, powers
and organizational structure of the SBV, on February
27, 2014, the SBV’s Governor issued Decision No. 333/
QD-NHNN regulating the functions, tasks, powers
and organizational structure of the Department of
Monetary and Financial Stability. The key functions
of the Department of Monetary and Financial Stability
were to analyze, evaluate, implement macro prudential
policies on the financial system (including the three
sub-sectors: banking, securities and insurance) and
developing measures to prevent risks for financial
system. Moreover, in 2014, with supports and advices of
Asian Development Bank (ADB), the SBV conducted a
research on macro prudential policy framework to set up
an efficient framework and harmonized linkage between
macro prudential supervision and marco prudential
policy management. At the same time, the SBV actively
conducted public communication on aspects of
tinancial stability, macro-prudential stability to promote
understanding on the SBV leading role on financial
stability both inside and outside of the banking system.
To build an effective macro-prudential framework, the
SBV planned to set up data requirements and neccessary
basis to promote coordination, information sharing
within the SBV, and between the SBV and other agencies
in order to facilitate analysis, evaluation, identification of
risks in financial system, with a future plan of publishing
Financial Stability Report on an annual basis.

5. Legislation
Legislation

The SBV continued to focus on developing the legal
framework for banking activities. The SBV compposed,
submitted to for Government issuance and issued 63
legal documents in 2014 including 07 decrees by the
Government and 01 decision by the Prime Minister, 50
circulars and 05 joint circulars by the SBV, and several
others regulations issued jointly with other agencies.
These document created the legal basis for the SBV to
conduct its tasks in 2014 as followed: (i) Restructuring
CIs system, and handling with cross-ownership;

THE STATE BANK OF VIET NAM
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(ii) Resolving NPL, and addressing collaterals; (iii) improving
Regulating foreign exchange activities, interest rate, effectiveness of

credit policies, and payment services of CIs. With a large monetary policy
regulation; and

number of legal documents issued in 2014, the banking
promoting the

legal system was continued to be improved to enhance

the State management of the monetary and banking banking sXstem
) restructuring
sector, set up an important legal framework for the SBV process

to manage monetary policy, ensure safety of banking
operations, accelerate restructuring and strengthening
process to improve CIs’ sound operations.

Enforcement

To continue strengthening enforcement of banking
regulations, in 2014, the SBV focused on the following
tasks: (i) Monitoring the issuance of documents which
were the guidance for implementing 07 decrees on
monetary and banking sector in 2014; (ii) Revising legal
documents on a periodical and thematic basis. As a result
of periodic revision, the SBV announced the list of 30
outdated legal documents in 2013. Concerning thematic
review, the SBV conducted a review of legal documents
in the banking sector to ensure the consistency with
provisions of 2013 Constitution, banking laws and
ordinances, other legal documents relating to banking
activities, activities of CIs and foreign banking branches...;
(iii) As of December 31, 2014, it codified over 1,000 legal
documents issued or drafted by the SBV from January
01, 1997 to December 31, 2013 and published results
of the SBV codification of legal documents under the
SBV management. This was the first time that all legal
documents in the banking sector were collected, sorted,
systematized, codified and published in categories
of enforcement, which helped to facilitate legislation
works, application, enforcement of laws and regulations
on an efficient and user-friendly basis and improve
transparency of the legal system.

6. Issue and Vault Operations
Cash issuance and management

In 2014, based on the money printing plan and
the improvement in issue and vault operations, the
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SBV regulated cash in circulation in a flexible manner
to meet cash demand of the economy, and ensure that
the SBV cash reserve to be managed in line with the
socio-economic developments of different provinces.
Particularly, during 2014 Lunar New Year, when cash
demand increased drastically, the SBV proactively and
effectively troubleshoot problems which arose in relation
to cash supply and management. At the same time, the
SBV collaborated with relevant authorities to conduct
propaganda on appropriate use of small denominations
in circulation, which brought about positive results in
building public habbit in using small denominations.

Vault security

Given the continuous efforts in issuing regulations
on issues and vault operations, cash management
mechanism;timelywarningand providinginstructionson
a system-wide basis to deal with difficulties in delivering,
packaging, preserving and transporting reserved gold
and risks of vault safety, absolute security was always
ensured in preservation, delivery, transportation of cash,
valuable assets and papers. Moreover, in 2014, in order
to ensure storage capacity, the SBV paid more attention
to repairing, renewing and building cash vaults and
terminal storage, and accelerate building intermediate
and central storages...

Anti-counterfeiting measures

The SBV established a database of counterfeit
currency which helped itself to fight against counterfeit
currency; it conducted researches, updated information
about the development and application of banknote,
coin substances, mould materials as well as security
features on the notes to contribute to the prevention
and fight against currency counterfeiting. At the same
time, the SBV continued to organize training courses on
identifying counterfeit notes for issue and vault staff;
communicated and instructed the public to check and
identify counterfeit banknotes; closely collaborated
with relevant authorities in preventing and combating
currency counterfeiting. It timely identified and studied

THE STATE BANK OF VIET NAM
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new counterfeit notes with modern technologies to
provide warning information and helped banking system
and the State Treasury to access and process information
about counterfeit money.

7. Banking Technology and Payment Activities
Payment system modernization

As of end-2014, the SBV’s interbank payment
system (IBPS) connected to 429 members, including 66
the SBV’s units, 363 units of 96 credit institutions. In
2014, 47.713 million transactions were handled via IBPS
with the total value of VND 46,572 trillion (an increase of
33.2% and 13.8% respectively compared to 2013).

The Automated Clearing House (ACH) covered
58/63 provinces and cities with 815 members, reducing
by 131 members compared to that by end of 2013.
Approximately 3.641 million transactions had been
cleared via ACH with the total volume of VND 826
trillion, a decrease by 17.4% and 38.5% respectively in
comparison to 2013. Therefore, since the phase 2 where
ACH was completed and expanded all over the country,
the ACH transactions had a downward trend over years,
both in terms of quality and value.

Chart 12: Transaction volume of the payment system,
2010-2014
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Source: The State Bank of Viet Nam

The SBV continued its project on establishing a
National Switching Centre. In December 2014, the Prime
Ministerapproved the proposal of Smartlinkand Banknetvn
Merger to become the National Switching Centre.

Electronic payment
system continued to
be modernized to
function smoothly
and safely,
adequately meet
payment demands
of the whole
economy, helped to
shorten payment
processing time.
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Moreover, the SBV continued to guide the
implementation of POS in the period of 2014-2015 with
various measures to increase volumn and values of POS
transactions with an aim to making POS payment as a
habit of card holders, contributing to promoting non cash
payment. SHB, Military Bank, Vietinbank, Tienphong
Bank were approved by the SBV to conduct POS and use
e-bill on a pilot basis. The SBV recommended the Prime
Minister to promulgate the decree on punishments
imposed on administrative violations in monetary and
banking sector, including sanctions on violations of
via-POS payments; directives to the SBV’s branches
to develop POS in their local areas. So far, the public
awareness on non cash payment and POS payment
were promoted significantly. Commercial banks actively
communicated and advertised on POS payments and
focused on upgrading card payment infrastructure; as of
end 2014, there had been 16,000 ATMs and more than
172,000 POS/EDC all over the country (an increase by
7% and 24% respectively as compared with end 2013).

Chart 13: Number of ATM, POS and Bank card, 2010-2014
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Source: The State Bank of Viet Nam

Various new, advanced payment services and means
continued being developed and diversified with many
safe and convenient products such as bank card, Mobile
Banking, Internet Banking, SMS Banking, e-wallet.... As
of end 2014, there were around 60 commercial banks
providing Internet Banking service and around 30
commercial banks providing Mobile Banking service
for individuals and enterprises with a high increase of
transactions. There were also an increase of the number
of counterparts and areas accepting e- wallet payments,
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number of commercial banks took part in providing
this service was around 37. On bank cards, various
payment services were integrated including payments
for electricity, water, mobile, insurance, air plane tickets,
goods, online services..., at the same time, safety of
bank cards payment was improved. As of end 2014, the
number of cards issued was 80 million (an increase of
22% in comparison to end of 2013).

In 2014, the SBV built and started to implement
a pilot plan of developing non-cash payments in Viet
Nam’s rural areas between 2014-2015 in order to meet
demands of payment and transfers, helped to develop
non-cash payments in rural and remote areas. In the
same year, the SBV approved of Petrolimex Group
Commercial Joint Stock Bank to provide express
transfer service on a pilot basis, by engaging Petrolimex
units, branches and subsidiaries to act as its agents in
collecting and payment for individual customers; the
SBV allowed Military Commercial Joint Stock Bank to
collaborate with Viettel to conduct Mobile BankPlus
payment service for individual customers who opened
banking account in this banks and owned a Viettel
mobile number.

Payment systems regulation and supervision

New regulations and guidance on payment
activities were issued to complete a legal framework
for payment services, promote non-cash payments
and gradually consolidate the supervision/oversight of
interbank e-payment system and card payment of credit
institutions. On July 29, 2014, the SBV issued Viet Nam
Strategy for Payment Systems Oversight 2014-2020,
which clearly defined the State Bank roles and set out a
Roadmap and tasks relating to payment systems oversight
in Viet Nam. Besides, with effects of Circular No. 31/2013/
TT- NHNN dated December 13,2013 on statistical report
requirements applicable to the SBV’s units, domestic Cls
and foreign banks’ branches, payment system oversight
database was supplemented substantially, facilitating
collection, processing and provision of information and
data on payment systems in Viet Nam.
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8. Credit Information

2014 was the key transitional year for the
development of Viet Nam’s credit information system
for the period of 2015-2020, highlighted by the structural
change and the re-name from Credit Information
Centre into Viet Nam’s National Credit Information
Centre (CIC). Since then, CIC worked to consolidate
its functions, to better support the SBV’s policy
implementation, especially in banks’ restructuring,
while it also helped to promote transparency for credit
decisions and risk management by credit institutions,
thus actively contributed to improve sound banking
operations and efficiently implement Scheme of
Restructuring the system of CIs for 2011-2015.

Data compilation and the development of national
credit information database

Implementing 2015-2020 CIC development plan,
in 2014, CIC data warehouse continued to grow
vigorously with efforts to enhance information collection
and integration from commercial banks, foreign banks’
branches, non-bank credit institutions, people’s credit
funds and micro-finance institutions into the national
credit information data warehouse. By end-2014, the
national credit information data warehouse incorporated
over 48 million borrower profiles, of which nearly 20
million were active, including: borrower identifications,
credit contracts, credit relations, collaterals, credit cards,
financial statements, corporate bond holdings by credit
institutions...

Particularly in 2014, in the mid of implemeting
Scheme of Restructuring the system of CIs, the national
credit information data warehouse expanded remarkably
as it received integrated information from various
people’s credit funds, micro-finance institutions and
VAMC’s purchase of NPLs, at the same time, its electronic
information gateway to collect and process information
on external borrowings and repayments were developed
and put into operation.
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Provision of credit information by CIC

The provision of credit information by CIC well
supported state management over credit expansion
monitoring, risk management and safeguarding the
entire banking system by development of information
products tailored to different regulatory needs, including
reports on borrowers with NPLs, consolidated statements
of holding companies and state-owned corporations,
consolidated reports by locations, regions, industries,
outstanding debts of CIs” shareholders and capital base
of real estate companies with large outstanding debts,...

Information provided to the credit institutions and
other non-the SBV inquirers got improved in terms of
quality and diversification. In 2014, by provision of credit
information, the SBV provided over 3.9 million reports
via CIC websites (an increase of 37.5% as compared to
that of 2013). Simultaneously, the SBV started to provide
free credit information (once a year) to 133 individual
borrowers and 65 legal entities in compliance with
Circular No. 03/2013/TT-NHNN dated January 28, 2013
on the SBV credit information.

Credit rating and risk management supports

Credit rating was continued to provide credit
ratings to users, especially Cls, with an aim to improve
credit quality. Besides, the SBV acted as a focal point to
support the development of credit rating function by
ClIs through technical trainings lectured by international
and domestic senior experts and the development of the
internal credit rating solution package CP+ (supported by
the Korea’s National Information and Credit Evaluation
-NICE) applicable to CIs in need, which was in line with
Basel II compliance roadmap adopted by the SBV.

According to the World Bank Group’s 2015 Doing
Business report, Viet Nam’s credit information
accessibility in 2014 ranked 36/185 countries. The
indicator was formed on the basis of 02 indexes,
namely enforcement of legal rights and depth of credit
information. As assessed by WB, Viet Nam credit
information depth index was well noted, increased from
4/6 points in 2013 to 6/8 points in 2014, higher than
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the average level of East Asia and Pacific region. Credit
registry coverage reached 41.8% in 2014, an improvement
compared to that 0o£2013 (39.1%) and higher than average
levels of regional and global economies.

Figure 4: Depth of credit information index in 2014

East
Index Viet Nam Asiaand OECD
Pacific

Depth of credit information 6 4 7
index (0-8)

Credit registry coverage

(% of adults) 41.8 11.0 12.1
Credit bureau coverage

(% of adults) 1.4 20.4 67.0

Source: World Bank Group - Doing Business 2015

9. Public Communication and Transparency

The SBV’s information provision and policy
communication in 2014 was accelerated to improve its
pro-activeness and transparency, thus enabled changes
in social awareness and gained public attention,
concurrence and supports towards the SBV policies and
banking setor performance. The SBV’s staff mindset
on the role of policy communication was substantially
improved.

By various ways of public communication
including reports, interviews, documentaries, press
releases, seminars, policy dialogues,... the SBV frequently
and systematically provided information about its policy
regulation and banking operations to the public, media
and market players. The SBV policy communication
helped mass media, businesses, investors and the public
with full access to accurate and consolidated information
to update, understand better the SBV policy regulation
and Cls operations, therefore, behave more positively
and objectively when receiving information, judgement
and comments, hence consolidated confidence of
business community and public in the Government’s and
the SBV’s measures and policies.
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Part III - Internal Governance

1. Internal Audit

Internal audit, internal control were conducted
in consistence with the SBV plans, objectives and main
duties in order to ensure the SBV’s safe operation and
in compliance with the operational procedures, policies
and legal framework. On June 25, 2014, the SBV issued
document No. 4496/NHNN-KTNB on improving
the SBV’s internal control, based on which, its units
strengthened their organizational and human resources,
improved internal control efficiency.

In 2014, internal audit works focused on risk-prone
activities. The SBV conducted financial statement audits
at 09 units (02 departments and 07 branches); compliance
audits at 15 units (08 departments and 07 branches);
capital investment project audits at 07 units; issuance
and vault audits at 06 branches; audits on IT system
management and usage at 05 units; and semi-annual
audits of FSMIMS project. Following-upsand supervision
over the compliance of audit recommendations were
strengthened.

Internal audits in 2014 helped the SBV units to
identify and fix their weaknesses and resolve obstacles in
their operations, thus ensured compliance with applicable
laws and regulations, operational efficiency and safety of
assets and properties under the SBV management.

2. Human Resource Development

Staff, personel structure and management

In 2014, the SBV continued to focus and carried out
intensified staff management by completing the system
of job descriptions in principle. Staffing plan for 2014 -
2016 had been approved and communicated to all units
which described the general staffing limits approved by
the Ministry of Home Affairs in line with Conclusion
No. 64-KL/TW dated May 28, 2013 of the 7" Meeting of
the 11" Session’s Central Committee, which was read as:

INTERNAL GOVERNANCE .
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training efficiency,
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“To continue the policy of staff downsizing and refining,
according to which, from now until 2016, not to increase
the overall staffing targets of the entire political system
(except for the new establishments or mandates)”. The
following Table shows staff number and age structures of
the SBV Headquarters and branches:

Chart 14: Age structure of SBV Headquarters and branches
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According to the chart in 2014, the SBV’s human
resource management continued to focus on the
objective of building a young, well-trained and qualified
staff for units involved in policy making, implementation
and banking supervision. The SBV gave priorities
to highly qualified and experienced applicants who
had worked at commercial banks or those held post-
graduate or distinctive graduate certificates of highly
reputable universities that could instantly meet the job
requirements. Besides, staff rotation was enhanced not
only in the SBV system but also in credit institutions
to bring the capacity of young employees into full use,
create momentum and motivate new factors that could
be instrumental to the attaining of the banking industry’s
targets and objectives. Especially, in 2014, a number of
key and experienced executive staff was rotated between
the SBV and commercial banks, helped to bring the
SBV’s management and policy implementation in line
with actual market situation, and at the same time,
strengthened commercial banks’ governance capacity and
accelerating banking restructuring. Besides, to promote
professionalism of each of the SBV’s staff and units, the
SBV allocated both managerial and professional staff



in such manner that followed closely the functions and
duties of relevant units/positions, job requirements, and
job structure of the SBV.

Training

The SBV’s training activities followed closely
the objectives to develop the SBV team of professional
and qualified civil servants, capable of formulating
and implementing central bank policies in line with
market principles by applying advanced technologies,
international standards and practices in monetary
and banking operations, contributing to effective
implementation of the SBV’s state management
functions over monetary and banking activities. In
2014, 4,301 the SBV staffs were sent to training courses
and post-graduate programs both domestically and
internationally, including short-term professional
training courses on monetary policy formulation and
implementation, banking inspection and supervision,
accounting, HR management; soft skills training;
executive training courses and other selected courses as
required for different managerial levels. In order to meet
the increasing demand for updating and strengthening
professional knowledge and skills of its staff, the SBV
accelerated the mobilization of international support
for its training activities from such organization as IMF,
SEACEN, ADB, WB, JICA (Japan), GIZ (Germany),
SECO (Switzerland) and central banks including Sveriges
Riksbank (Sweden), MAS (Singapore), etc.... Thanks to
all these efforts, training quality was further upgraded.
Similar to staffing, training activities also focused on key
tasks and directions of the SBV and the banking sector
and aimed at making actual progress in staff’s capacity
after certain training activities.

As early as in 2004, the SBV developed a special
training plan to build a core team comprising of highly
professional and skilled staffs in various professional
sections at the SBV. On the basis of what have been
achieved since then, in 2014, the SBV developed the
Training Plan to build a core team of highly qualified

INTERNAL GOVERNANCE .
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specialists in key policy units who would be able to work
on researches, proposals, and comments on narrowed
issues of the banking sector and and cross-sector one
that might arise in the SBV core functional sections. This
core team would also be a source of in-house trainers
for the SBV, many of them were sent to be co-lecturers
with international experts at different training courses
organized by the SBV and its foreign partners.

Chart 15: Number of staff times being trained
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3. Science and Researches

In 2014, Plan No. 08/KH-NHNN dated April
04, 2014 was developed with 4 key groups of banking
science and technology objectives and 13 specific
tasks. Accordingly, the SBV implemented Circular
No. 14/2014/TT-BKH&CN dated June 11, 2014 of the
Ministry of Science and Technology, which regulates the
collection, registration, filing and publication on science
and technology tasks in the banking sector; to conduct a
review of the Regulations on on scientific and technology
research in the banking sector issued with Decision
No. 277/QD-NHNN dated February 16, 2012 to make
necessary amendments on issues not consistent with
banking sector practices.

In 2014, the SBV coordinated and implemented
31 projects to systematized research issues during 2010-
2013 and made projections on economic and banking
sector evolution and trends in the period of 2015-2016.
Research topics and projects looked into objectives
and tasks of the sector, focusing on the theoretical
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issues; built the scientific foundation for management
and administration of the SBV, facilitating the sector
development in the current period; studied to consolidate
and develop financial infrastructure, equity management,
risk management; promoted application of information
technology in banking operations, with an aim to
modernize banking technologies; studied to improve
service quality and development of new products and
services. Simultaneously, the SBV renewed acceptance
procedures, conducted closed pre-appraisal sessions
on the topics or projects prior to official establishment
of Appraisal Councils. By so doing, in 2014, successful
projects which were rated excellent increased by 80%
(9 subjects and projects) as compared to that in 2013.
Dissemination of scientific and technology information
achieved encouraging results; high recognition was paid
to various research papers, conference presentations
which were published and delivered on international
magazines, workshops and conferences; publications
on theoretical issues and operational manuals were well
received.

4, Statistical Works

In 2014, reporting requirements under Circular
No. 21/2010/TT-NHNN continued to apply its statistical
reporting formats to the SBV units, Cls, foreign bank
branches to ensure sufficient, accurate information and
data on monetary, credit and banking operations for
the SBV policy regulation and supervision. On the other
hand, to improve statistical system, information quality
and make use of information technology, the SBV issued
Circular No. 31/2013/TT-NHNN dated December 13,
2013 in replacement of Circular No. 21/TT-NHNN.
At the same time, to facilitate efficient implementation
of Circular No. 31/2013/TT-NHNN which turned into
effects from December 01, 2014, the SBV guided relevant
units to apply provisions of this Circular including:
releasing the SBV head office and branches answers to
questions, comments raised by the public on the SBV
website; providing of hand-on courses to train users

INTERNAL GOVERNANCE .
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of Statistical Reporting Application, etc... The SBV
continued to build a database which included information
about macroeconomic developments, domestic and
international financial markets; collected information
about business trends and inflation expectations on
quarterly and monthly basis, respectively. Above results
contributed to support the SBV analynatical works,
forecasts, planning and regulation of monetary policy.

5. Information Technology

State management over banking information
technology

In order to create a legal framework for a safe
and effective IT application, the SBV issued a number
of documents namely: Decision No. 1685/QD-NHNN
dated August 19, 2014 on security and safety of network
information in the SBV system; Circular No. 47/2014/
TT-NHNN dated December 31, 2014 on technical
requirements for safety and security of equipment used
for bank card payment. In addition, the SBV issued
various documents to alert and direct CIs to review and
gradually improve their banking information security
system to secure services delivered to clients.

Atthe same time, the SBV oversaw the I'T system via
reports submitted by CIs and checked their compliance
with IT legal documents and examined network security
in some Cls, by so doing it could timely correct errors in
CIs’ IT systems and performance, ensured the banking
information systems to operate smoothly, continuously
and safely.

ICT infrastructure with maintained smooth
operations, improved efficiency and standardization

In 2014, with the aims to gradually improve ICT
and communication infrastructure and enhance
information security to better serve banking operations
in more centralized manner, the SBV took necessary steps
to gradually shift and standardize network infrastructure,
servers, disk array, system softwares, database towards



providing services on cloud computing model; and
started the construction of Centralized Data Center and
its TIA942-Tier 3 backup server.

The SBV modified and successfully deployed
automatic authentication solutions for digital signatures
between the interbank payment system and Corebank
of the Viet Nam Bank for Agriculture and Rural
Development with the volume of data increased by 4
times, and more than 40,000 transactions per day. This
solution is being continued to expand to other financial
institutions in needs.

In addition, banking technology infrastructure,
office applications has also been upgraded. In 2014,
the SBV has implemented the management system
for document sharing between Office of the SBV and
its 91 units, increased the use of mailboxes to delivery
documents in local activities.

Upgrading reporting system in accordance with
Circular No. 31/2013/TT-NHNN

In order to gradually improve the quality of
statistical information in compliance with Circular
No. 31/2013/TT-NHNN, the SBV rebuilt the statistical
reporting system and the People’s Credit Fund
management information system apply on December
01, 2014. The new reporting system played as the unified
point to receive reports from all the SBV branches with
nearly 150 indicator grouped in 40 various formats,
while ensured sufficient data for use by departments in
more than 200 reporting forms. Other SBV’s softwares
for accounting entries, required reserves, treasury
management, interbank payments, electronic clearing
were modified to extract data automatically into the
statistical reporting system.

Implementation of the Financial Sector
Modernization and Information Management
System (FSMIMS) Project

In 2014, FSMIMS Project completed its component
on institutional and capacity building and implemented

INTERNAL GOVERNANCE .

49

ANNUAL REPORT 2014



. INTERNAL GOVERNANCE

50

THE STATE BANK OF VIET NAM

the IT packages including: CG1- The data management
applications at CIC - machines primary, core data
warehouse, related applications; completed  system
integrated test (SIT); SG1.1- servers, middleware and
database for the SBV, completed test and put into
operation; SG3.1 - core banking, accounting, budgeting
and system integration for the SBV, to complete gap
analysis (GAP); SG3.2 - Management system for the
SBV’s documents and human resources and SG4 -
Database Management, Data warehouse and related
applications for the SBV, to sign contract on the ongoing
GAP analysis.



INTERNATIONAL COOPERATION .

Part IV -International Cooperation

In 2014, the SBV continued to promote and develop
the cooperation and collaboration with international
partners and strengthened mobilizatioin of external
technical and financial supports to Viet Nam, contributed
to efforts of macroeconomic stabilization, economic
development, accelerated international integration
process and promoted the SBV and Viet Nam’s position
in the international arena.

1. International Economic Integration

In 2014, the SBV continued to pro-actively

participate in international cooperation and economic

integration process. With new Chiang Mai Initiative’s
Multilateralization (CMIM) among ASEAN+3 effective
from July 17, 2014, the standby financial mechanism

Deeper and wider
integration into the
regional and global

for Viet Nam and other participants was improved economy.

significantly, hence, reinforced investors’ confidence
in Viet Nam sound financial system in the context
of adverse external developments. Within post-WTO
economic intergration framework, the SBV gradually
completed legal framework for operation of the banking
sector, in line with its Roapmap, continued to collaborate
with the ministries to explain successfully banking
mechanisms and policies in external investigations
against subsidization of Viet Nam’s products, helped to
protect interests of national trade.

In the joint effort of Viet Nam’s delegation and
other partners in the negotiation of free trade
arrangements, the SBV as the main negotiator on
banking-finance services actively facilitated discussion
process to achieve the common commitment in banking-
finance sector, helped to conclude Viet Nam and Custom
Union Free Trade Agreement (VCUFTA) negotiation
progress and Viet Nam- Korea Free Trade Agreement by
the end of 2014. Simultaneously, the State Bank actively
participated in the negotiation of free trade agreements
within the region and others including Trans-Pacific
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Partnership (TPP); European Union and Viet Nam Free
Trade Agreement (EVFTA); Comprehensive Economic
Partnership between ASEAN and China, Korea, Japan,
India, Australia, Newzealand (RCEP); Free Trade
Agreement between Viet Nam and the European Free
Trade Association (EFTA).

2. Cooperation with International Financial and
Monetary Institutions

The SBV continued to represent the Government
of Viet Nam in multilateral financial and monetary
institutions including and International Monetary Fund
(IMF), World Bank (WB) Asian Development Bank
(ADB), International Bank for economic cooperation
(IBEC) and International Investment Bank (IIB), hence,
strengthened the relationships between Viet Nam and
these organizations and effectively obtained their support
for Viet Nam in general and for the SBV in particular.

With respect to the WB and ADB, in 2014, the SBV
completed negotiation with WB for 11 programs/projects
with a total value of over USD 2 billion, increased the
total programs/projects signed with WB as of end of
December 2014 to 155 programs/projects with a total
value of more than USD 19 billion; completed negotiation
with ADB for 11 programs/projects with a total value
around USD 1.3 billion, raised total programs/projects
ADB pledged for Viet Nam as of end of December 2014
to 146 programs/projects with a total value of USD 14
billion. Funds borrowed from WB/ADB was mainly used
on prioritized sectors as social - economic infrastructure,
climate change, economic restructuring which
contributed largely to social - economic development,
national industrialization and modernization. In
addition to  accelerating implementation and
effectiveness of the outstanding program/projects, the
SBV actively studied, researched and proposed new
projects for banking sector including: Financial Sector
Development Program (FSDP), Economic Management
Competitiveness Credit (EMCC), Viet Nam Sustainable
Agriculture Transformation Project (VNSATP)... The
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SBV actively coordinated with WB/ADB to designed
projects to provide technical assistance, training courses,
consultation in banking - finance sector on various
topics including inclusive finance, money market
development, building legal framework and building
VAMC’s capacity...

Given the current GNI, Viet Nam crossed the
threshold of low middle income countries and met all
criteria for IDA graduation under WB guidelines. In
order to maintain the consessional funding sources for
social and economic development, the SBV took the
lead and actively coordinated with relevant minitries
to pursuade WB management and large shareholders
to maintain IDA funding for Viet Nam. As a result,
during the visit in Viet Nam in July 2014, WB Chairman
announced WB decision to finance USD 4 billion from
IDA (International Development Assistance) for Viet
Nam during 2014-2017. Similarly, ADB commited to
finance Viet Nam USD 3.9 billion, including USD 2.58
billion from OCR (Ordinary Capital Resource) and USD
1.34 billion from ADF (Asian Development Fund) for
the 2015-2017 period, focusing on key and prioritized
sectors within Viet Nam social - economic development’s
strategy, especially economy reforms and restructuring,
evironmentally friendly growth, legislation and public
private partnership (PPP) projects.

With IMF, the SBV strengthened its cooperation
in a wide range of activities, including implementing
membership rights and duties, policy dialogues, training
courses and technical assistances. The relationship
between IMF-VN continued to be consolidated through
the technical assistances’ activities to build capacity of
external sector statistics, GDDS data dissemination,
construction of Financial Soundness Indicators (FSI),
international reserve management, restructuring banking
system and other topical issues.. In addition, IMF
provided for the SBV staff and relevant ministries at IMF
Training Institute in Singapore, American, Austria and
other regional countries about policy formulation and
macroeconomics management; tutoring many the SBV
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staff to do research on deep topics in order to enhance
planning capacity and policy analysis; as well as providing
postgraduate scholarships for Viet Namese officials. The
SBV coordinated with IMF to organize training courses,
topical seminars for the officials of Viet Nam and other
regional countries’ government as a host country to
enhance the position of Viet Nam in the region. In adition,
the SBV and IMF continuosly maintained policy dialogues
and close cooperation in order to enhance the effectiveness
of policy consultation, promote institutional reforms in
accordance with international standards and practices.

With IIB/IBEC, the SBV completed its role as
the Government representative at these organisations,
especially in the context that these 02 banks were
implementing strong reforms in organizational structure
and their activities. In 2014, the SBV chaired and actively
coordinated with ministries and agencies to complete the
relevant procedures to conclude the Protocol amending
the Agreement to establish IIB and its Charter to
renew its banking operations towards conformity with
international standards; the SBV completed domestic
procedures to pay additional capital contributions to
I[IB in accordance to its capital increase plan. Viet Nam
contributions was appreciated for contributing largely
to IIB reform plans, and in turn, it helped to improve
Viet Nam role and position in the bank.

In implementing the policies guided by the Political
Bureau under Resolution No. 22-NQ/TW dated April
10, 2013 on strengthening the participation in global
and regional monetary institutions, in 2014, the SBV
studied and made proposals to join existing international
monetary institutions and certain initiative to establish
new institution to promote integration into the global
financial and monetary system as set out by the Prime
Minister in the Action Plan to implement Resolution No.
22-NQ/TW.

3. Bilateral Cooperation

In 2014, the SBV actively participated in

bilateral fora, initiatives, joint committees, and inter-
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governmental committees with such partners as Japan, T-

Russia among others. Participation in the above for a and
initiatives play an important role in promoting bilateral

Proactively
cooperation in the banking sector between Viet Nam and enhance bilateral
other countries; facilitated the operations of Viet Nam coooperation
commercial banks in these markets, thereby promoting towards deepening

existing relations
and expanding

Concerning bilateral and cooperation programs cooperations in
most continents.

bilateral investment and trade.

projects, the SBV focused in implementing assistance
programs/activities sponsored by foreign partners for
the SBV, including the Project Improving the legal
framework and strengthening regulatory and supervisory
capacities of micro finance sector in Viet Nam funded
by the French Development Agency (AFD), Human
Resource Development Technical Cooperation sponsored
by JICA, Protocol on training to financial sector financed
by Luxembourg ATTF and other technical assistance
programs from partners including the US Treasury,
Sveriges Riksbank, Deutsche Bundesbank, the European
Union... On the other hand, the SBV received and started
to implement the Banking Regulation and Supervision
Support (BRASS) Project financed by Canadian
Department of Foreign Affairs, Trade and Development
(DFATD) betwen 2014-2019 and Viet Nam Bank
Restructuring Support Project supported by JICA aimed
at strengthening the capacity of the SBV in the field of
banking supervision, handling NPLs and restructuring
the banking system. In addition, the SBV was under
preparation to implement the Switzerland Funded Bank
Executive Training Course 2015-2017.

Relating to exchange of visits, the SBV organized
high-level visits and study tours at technical level with
central banks in some countries. In particular, in 2014,
the SBV continued to expand amicable cooperation
with regional central banks such as Cambodia, Laos
and Myanmar in developing and implementing
comprehensive cooperation, technical assistance and

training programs,...
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To promote bilateral cooperation, in 2014, the
SBV actively proposed and signed 04 Memorandum of
Understanding on cooperation with partners including
Japan, Switzerland, Hungary and Mozambique in the
areas of banking supervision, human resource
development, and capacity building for the financial
sector...
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APPENDIX 1: INTEREST RATES ANNOUNCED BY THE SBV

Unit: % per annum

Time Refinancing rate Rediscounted rate Ovelizlil%l;;ign::tl‘:ank
December 2013 7 5 8
January 2014 7 5 8
February 2014 7 5 8
March 2014 6.5 45 7.5
April 2014 65 45 75
May 2014 65 45 75
June 2014 6.5 45 7.5
July 2014 65 45 75
August 2014 6.5 45 7.5
September 2014 6.5 4.5 7.5
October 2014 6.5 4.5 7.5
November 2014 6.5 45 7.5
December 2014 6.5 4.5 7.5

Source: The State Bank of Viet Nam

APPENDIX 2: OPEN MARKET OPERATIONS

Bid 2013 2014
Number of sessions 257 253
Maturity (days) 7; 14 7;14;21
Number of Bidders 520 170
Bid volume (VND billion) 743 448
Success volume (VND billion) 698 400
Interest rate (% per annum) 5.5-7 5-5.5
Bidding method Volume Volume

Ask 2013 2014
Number of sessions 161 231
Maturity (days) 28; 56; 91; 154; 182 28; 56; 84;91; 182
Number of Bidders 731 1,733
Bid volume (VND billion) 2,753 2,212
Success volume (VND billion) 1,583 1,531
Interest rate (% per annum) 1.17-7.2 2.4-45

Bidding method

Volume; Interest

Volume; Interest

Source: The State Bank of Viet Nam
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APPENDIX 4: BALANCE OF PAYMENT

Unit: USD Million

2013 2014

A. CURRENT ACCOUNT 7,744 9,144
1. Trade 8,713 12,126
Export (FOB) 132,032 150,217
Import (FOB) 123,319 138,091

2. Services -3,110 -3,530
Receipts 10,710 10,970
Payment 13,820 14,500

3. Investment income -7,336 -9,060
Receipts 281 323
Payment 7,617 9,383

4.  Transfers 9,477 9,608
Private sector 8,879 9,095
Public sector 598 513

B. CAPITAL AND FINANCIAL ACCOUNT -283 5,769
5. Direct Investment 6,944 8,050
In Viet Nam 8,900 9,200
Abroad -1,956 -1,150

6. Medium and Long term Debt 3,497 5,613
Debt 8,245 9,689
Government’s debt 4,704 5,187

Business debt (excluding FDI enterprises) 3,541 4,502
Amortization -4,748 -4,076
Repayment of Government -1,251 -975

Repayment of enterprises (FDI + Viet Nam enterprises) -3,497 -3,101

7. Short term Debt 81 1,039
Debt 14,793 18,348
Amortization -14,712 -17,309

8.  Portfolio Investment 1,460 923
In Viet Nam 1,380 93
Abroad 80 0

9.  Cash and Deposit -12,235 9,114
10. Other Net Assets -30 88
ERRORS AND OMISSIONS -6,904 -6,533

D. OVERALLBALANCE 557 8,380
RESERVES AND OTHER ITEMS -557 -8,380
Change of Reserves Assets -557 -8,380
Claims on and borrow from the IMF 0 0

Borrow 0 0

Payment 0 0

Special Finance 0 0

Source: The State Bank of Viet Nam
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APPENDIX 5: USD/VND EXCHANGE RATE

Exchange Rate end-month Avarage Exchange Rate in the month
2014 Average Rate on Average Rate of Average Rate on Average Rate of
the Inter-bank Vietcombank the Inter-bank Vietcombank
Foreign Currency Foreign Currency
Market Buying Selling Market Buying Selling
January 21,036 20,055 21,105 21,036 21,072 21,113
February 21,036 21,080 21,120 21,036 21,082 21,124
March 21,036 21,080 21,120 21,036 21,080 21,121
April 21,036 21,065 21,105 21,036 21,078 21,118
May 21,036 21,130 21,180 21,036 21,103 21,149
June 21,246 21,300 21,360 21,246 21,226 21,281
July 21,246 21,205 21,255 21,246 21,214 21,265
August 21,246 21,170 21,220 21,246 21,182 21,232
September 21,246 21,195 21,245 21,246 21,181 21,231
October 21,246 21,255 21,305 21,246 21,231 21,282
November 21,246 21,390 21,405 21,246 21,317 21,360
December 21,246 21,380 21,405 21,246 21,355 21,396

Source: The State Bank of Viet Nam

APPENDIX 6: DOMESTIC GOLD PRICES
Unit: Million VND/tael

2014 Gold Price end-month Average Gold Price in the month
January 3525 35.06
February 36.12 35.94
March 35.50 36.01
April 35.40 3551
May 36.43 36.14
June 36.73 36.50
July 36.60 36.74
August 36.43 36.54
September 35.71 36.02
October 35.33 35.62
November 35.07 35.19
December 34.00 35.13

Source: The State Bank of Viet Nam
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APPENDIX 7: CONSUMER RPICE INDEX

Unit: %
St Pt Pt
e = o 2z 2 5 2 2
. s o =) = & = g = g g
Year Time E -% § & = 2 = gﬂ % § % §
- E= 3 Zz A
Year to date 238 602 919 1160 1596 1844 19.78 21.65 21.87 21.64 20.71 19.89
2008  Month on month 238 356 299 220 391 214 113 156 018 -019 -0.76 -0.68
Year on year 14.11 1567 1939 21.42 2520 26.80 27.04 2832 2790 26.72 2422 19.89
Year to date 032 149 132 168 212 268 322 347 411 449 507 652
2009  Month on month 032 117 -017 035 044 055 052 024 062 037 055 138
Year on year 1748 1478 1125 923 558 394 331 197 242 299 435 6.52
Year to date 136 335 412 427 455 478 484 508 646 758 958 11.75
2010  Month on month 136 196 075 014 027 022 006 023 131 105 186 198
Year on year 762 846 946 923 905 869 819 818 892 966 11.09 11.75
Year to date 1.74 387 612 964 1207 1329 1461 1568 16.63 17.05 1750 18.13
2011  Month on month 174 209 217 332 221 109 117 093 082 036 039 053
Year on year 1217 1231 13.89 1751 19.78 20.82 22.16 23.02 2242 2159 19.83 18.13
Year to date 1.00 238 255 260 278 252 222 28 513 602 652 681
2012  Month on month 1.00 137 016 005 018 -026 -029 063 220 085 047 027
Year on year 1727 1644 1415 1054 834 690 535 504 648 7.00 7.08 6.81
Year to date 125 259 239 241 235 240 268 353 463 514 550 6.04
2013  Month on month 125 132 -019 0.02 -006 005 027 083 106 049 034 051
Year on year 707 702 664 661 636 669 729 750 630 592 578 6.04
Year to date 069 124 080 088 108 138 162 184 225 236 208 184
2014 Month on month 069 055 -044 0.08 020 030 023 022 040 011 -027 -0.24
Year on year 545 465 439 445 472 498 494 431 362 323 260 184

Source: General Statistics Office
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APPENDIX 8: MONERATY AND CREDIT INDICATORS

Ttems 2013 QI/2014 Q2/2014 Q3/2014  Q4/2014
Closing balance (VND billion)
1. Total liquidity 4,400,692 4,524,885 4,708,300 4,847,017 5,179,216
2. Deposit of resident economic entities and individuals 3,893,954 3,980,634 4,139,824 4,293,555 4,554,385
3. Claims to the economy 3,477,981 3,496,178 3,607,354 3,734,177 3,970,550
Annual growth rate %
1. Total liquidity 18.85 282 6.99 10.14 17.69
2. Deposit of resident economic entities and individuals 1991 2.23 6.31 10.26 16.96
3. Claims to the economy 12.52 0.52 372 7.37 14.16

Source: The State Bank of Viet Nam

APPENDIX 9: GROSS DOMESTIC PRODUCT

Year GDP at Current Price GDP Growth* GDP Per Capita
(VND billion) (%) (VND thousand)
2006 1,061,565 6.98 12,742
2007 1,246,769 7.13 14,804
2008 1,616,047 5.66 18,986
2009 1,809,149 5.40 21,031
2010 2,157,828 6.42 24,822
2011 2,779,880 6.24 31,647
2012 3,245,419 5.25 36,559
2013 3,584,262 5.42 39,954
2014 3,937,856 5.98 43,402

Source: General Statistics Office
Note: *Compared to 2010 price
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