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VI THE CHUC NANG CUA
NGAN HANG NHA NUOC VIET NAM

Tru s6 chinh, 49 Ly Thdi T8, Ha Noi, Viét Nam

0 Ngan hang Nha nudc Viét Nam 1a co quan ngang bo
ctua Chinh phu, la Ngan hang trung uong ctia nuéc Céng hoa
x4 hoi cht nghia Viét Nam; thuc hién chtic naing quan ly nha
nudc vé tién té, hoat dong ngan hang va ngoai hoi; thuc hién
chtic nang cua ngan hang trung uong vé phat hanh tién, ngan
hang ctia cac t6 chuc tin dung va cung tng dich vu tién té cho
Chinh phu.

Toém lugc Diéu 2, Ludt Ngdn hang Nha nudc Viét Nam ndam 2010

0 Chinh sach tién té quoc gia la cac quyét dinh vé tién té

& tdm quodc gia clia cd quan nha nudc ¢d thdm quyén, bao gobm

quyét dinh muc tiéu 6n dinh gia tri dong tién biéu hién bing

chi tiéu lam phat, quyét dinh st dung cac cong cu va bién phap
dé thuc hién muc tiéu dé ra.

Khodn 1, Diéu 3, Lugt Ngan hang Nha nuée Viét Nam ndam 2010

3 Quodc hoi quyét dinh chi tiéu lam phat hang nam dugc
thé€ hién thong qua viéc quyét dinh chi s gia tiéu dung va gidm
sat viéc thuc hién chinh sach tién té qudc gia.

Khodn 2, Diéu 3, Ludt Ngdn hang Nha nudc Viét Nam nam 2010

a3 Chinh phu trinh Quéc hoi quyét dinh chi tiéu lam phat
hing nam. Tha tuéng Chinh pht, Thong d6c Ngan hang Nha
nudc quyét dinh viéc st dung cac cong cu va bién phap diéu
hanh dé thuc hién muc tiéu chinh sach tién té quoc gia theo

quy dinh ctia Chinh phu.
Khodn 4, Diéu 3, Lugt Ngan hang Nha nuée Viét Nam ndam 2010
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NGAN HANG NHA NUGC VIET NAM
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Loi tua caa Thong doc

Niam 2013 danh ddu hon mot ntia chang duong ctia Ké
hoach phat trién kinh t€ - xa hoi 5 ndm 2011-2015. Nta ching
duodng qua di da ghi nhén nhiing két qua kha quan vé diéu hanh
kinh t€ vi m6 ctia Chinh pht trong diéu kién kinh té thé gisi bién
dong phic tap, trong d6 c6 su dong gop hét stic tich cuc ctia nganh
Ngén hang. Chiu tac dong tii cudc khung hoang tai chinh toan cau
2008, suy thodi kinh té thé gi¢i 2009 va sau d6 la khiing hoang ng
cong chau Au, kinh t€ thé giéi dién ra dm dam tli ndm 2011. Nam
2013, nhiing tin hiéu tich cyc ti cac nén kinh té€ phat trién da nhen

Thoéng doc nhom hi vong vé sy hoi phuc cta kinh té thé gidi, nhung ri ro méi
Nguyén Viin Binh lai xudt hién tif sy chiing lai ctia cdc nén kinh t€ m6inéi. Thi truong
tai chinh toan cau ciing dién bién phtic tap dudi anh hudng cua
khting hodng ng cong chau Au, ty gid cdc dong tién bién dong kho
ludng. Lan song ndi long tién té ho trg tang trudng kinh té lan rong trén toan thé gidi, trong
do6 cac ngan hang trung uong (NHTW) 16n lién tuc thuc hién cac giai phap chinh sach tién té
phi truyén théng d€ phuc hoi cdc hoat dong kinh té. O trong nudc, sau nhiing bat 8n kinh t&
vi mo giai doan 2008-2010 véi lam phat ting cao va bién dong, can can thanh toan tham hut,
thi trudng tién té ngoai hdi cing thing, hé thdng ngan hang ding trudc nguy co d6 va, tii gitia
nam 2011, Pang, Qudc hoi va Chinh pht da dé ra muc tiéu xuyén suét trong trung dai han la
kiém ché lam phat, 6n dinh kinh t& vi m6, dam béo an sinh x4 héi di do6i v6i d6i méi mo hinh
tang trudng, co cdu lai nén kinh té€ nham nang cao nang luc canh tranh cta nén kinh té, thé
hién tai Chién lugc phat trién kinh t€ xa hoi giai doan 2011-2020 tai Vin kién Dai hoi Pang
lan thi XI va K€ hoach phat trién kinh t€ xa hoi giai doan 2011-2015.

Bam sat chi truong d6, Ngan hang Nha nuéc Viét Nam (NHNN) da xac dinh va kién
tri, nhit quan theo dudi muc tiéu kiém soat lam phat, 6n dinh kinh t€ vi mo, thuc hién cac
giai phap thao g kho khin cho hoat dong san xuit kinh doanh d€ ho trg ting trudng kinh
té & mtic hop ly, dong thoi dam bao an toan hé théng cac t6 chiic tin dung (TCTD). Vai tro
chi dao, dan dat dinh hudéng thi trudng ctia NHNN da dugc cling ¢ va nang 1én, thé hién ro
nhdt trén cac mit lai sudt, tin dung va ty gid. Nho do, diéu hanh chinh sach tién té va hoat dong
ngan hang trong nam 2013 tiép tuc khing dinh vai trd then chdt trong diéu hanh kinh t& vi
mo ctia Chinh phu.

Thii nhat, cac cong cu chinh sach tién té dugc diéu hanh mot cach dong bg, linh hoat,
cht ddng nham giam mdt bang 1ai sudt, thao g& khé khan cho san xuit kinh doanh theo chu
truong ctia Chinh pht, dong thoi linh hoat diéu hanh cac kénh cung ting tién dé€ ki€ém soat tién
té & muic hop ly nham kiém sodt lam phat, 6n dinh kinh t€ vi mo.

Thii hai, tin dung dugc kiém soat theo chi tiéu dinh hudéng ti ddu ndm va theo phuong
cham mé rong tin dung di d6i véi an toan hoat dong tin dung. Nhiéu giai phap tin dung, lai
sudt, co cdu lai thai han trd ng... duge NHNN chi dao cac TCTD tich cuc thuc hién qua d6 ho
trg khach hang vay von thdo g& kho khén trong hoat dong san xuét kinh doanh.

Thii ba, hiéu luc, hiéu qua quan ly nha nudc doi véi thi trudng ngoai hoi dugc nang
cao. NHNN da két hgp nhudn nhuyén cac bién phap vé ngoai hdi, tién té nhim bao dam vi
thé dong Viét Nam, 6n dinh ty gia va thi trudng ngoai hdi. Cac giai phap sap xép va ddi méi
can ban thi trudng vang ciing dugc NHNN trién khai tting budc nham thiét lap trat ty trén
thi trudng, ting ngudn cung vang va kién quyét loai bo cac rui ro lién quan dén vang, qua d6
da giup ngan chén tinh trang dau co, lam gia trén thi truong vang gay bat 6n kinh t&€ xa hoi.

Thii tu, cong tac thanh tra, giam sat ti€p tuc dugc chu trong, taing cudng theo hudng
do6i méi vé phuong thic t6 chic thuc hién d€ nang cao hiéu luc quan ly nha nudc trong linh
vuc ngan hang. Pong thoi, NHNN trién khai dong bd, quyét liét Dé an co ciu lai hé thong cac
TCTD giai doan 2011-2015 va xt ly ng xdu mot cach can ban, bén viing bang nhiéu giai phap
trong d6 c6 sy ra doi ctia Cong ty Quan ly tai san ctia cac TCTD Viét Nam (VAMC).

Thii nam, NHNN tiép tuc cai tién, ddy manh hiéu qua thanh todn khong dung tién mdt
trong nén kinh té trén co s& phat trién cong nghé ngan hang va hoat dong thanh toan, hién dai
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héa cong nghé ngin hang; thuc hién phét hanh tién mat ddm bao dung ké hoach, ddy manh
cong tac an toan kho quy thong qua ap dung ky thuit cong nghé thong tin tién tién, tiép tuc
phoi hop tét véi cac co quan lién quan trong cong tac ddu tranh phong, chong tién gia.

Thii sdu, dé phuc vu t6t cho diéu hanh chinh sich tién té va hoat dong ngén hang,
NHNN tiép tuc ting cudng ning luc thong ké, nghién ctiu khoa hoc. Cong tc thong ké da gan
b6 chit ché hon véi viée ting cuong ha ting cong nghé thong tin nhdm dap tng tét hon yéu cau
thong ké, trao d6i dii liéu. Hoat dong dao tao, nghién ctiu khoa hoc dugc ddy manh bam sat yéu
cau chuyén mon, nhiém vu vé xay dung va thuc thi chinh sach cia NHTW.

Thii bdy, ddy manh cong tac thong tin truyén thong dugc xac dinh la gidi phdp quan trong
dé nang cao tinh minh bach trong diéu hanh cia NHNN, gép phdn cung c6 long tin ctia nguoi
dan vao céc cht truong, giai phap ctia Chinh pht va NHNN. NHNN tang cudng tinh cht dong
trong truyén thong, da dang hoéa phuong thtic truyén thong va gia ting ham lugng thong tin
cong bo. Cac thong tin vé diéu hanh chinh sach va hoat dong ngan hang dugc cung cap thuong
xuyén va c6 hé thong dén thi trudng, dugc du ludn trong nudc va qudc té danh gia cao.

Thii tdm, bén canh viéc trién khai cac nhiém vu vé chinh sach tién té va hoat dong ngén
hang, NHNN tiép tuc cting c¢6 cac quan hé hgp tac quoc té song phuong va da phuong trong
linh vuc tai chinh, tién té, gép phén tich cuc vao qua trinh hdi nhip chung ctia toan nén kinh
t€ va nang cao vi thé ctua Viét Nam trén trudng quoc té.

Nho su d6i méi trong di€u hanh chinh sach tién té va hoat dong ngan hang, NHNN
da va dang thuc hién c6 hiéu qua nhiing muc tiéu ma Pang va Nha nuéc da dat ra. Kinh té
vi mo 6n dinh, lam phat da dugc kiém soat theo muc tiéu dé ra, cd nam 2013 dat 6,04%, la ndm
thit hai lién tiép lam phat dugc duy tri duéi 7% va ciing la thoi ky dai nhat ¢6 lam phat 6n dinh
ké tii nam 2008. Ky vong lam phat da giam so véi trudc day, ngudi dan tin tudng hon vao quyét
tam dat dugc muc tiéu kiém sodt lam phat cia NHNN. Cén cin thanh todn thing du 6n dinh,
du trit ngoai hoi Nha nudc tang 1én muc ky luc, gitp nang cao kha nang diéu tiét thi truong
ngoai héi va vi thé qudc té cia NHTW. Thi trudng ndi té va ngoai té 6n dinh va van hanh théng
sudt. Mt bang 1ai sudt da lién tuc gidm nhung long tin vao tién dong van dugc cung c6, doanh
nghiép dugc vay von ngan hang véi 1ai sudt thap chi tuong duong cac ndm 2005-2006, tao diéu
kién thuén lgi hon dé thuc hién cac phuong an san xudt, kinh doanh c6 hiéu qua. Tin dung
tang phu hgp véi muc tiéu dé ra va véi stic cdu ctia nén kinh té. Co ciu tin dung chuyén dich
hop ly, tap trung vao cac linh vuc san xudt thuc, nhat 1a ndng nghiép, nong thon, xuét khau,
pht hgp véi xu hudng d6i méi moé hinh tang trudng va co ciu lai nén kinh té. Thi trudng ngoai
héi tiép tuc 6n dinh sau nhiing ndm thudng xuyén bién dong. Hoat ddng mua ban ngoai té
trén thi truong tu do thu hep, tinh trang do-la hda, vang hoéa giam. Hiéu luc quan ly nha nudc
trong linh vuc ngan hang, bdo dam sy an toan, 6n dinh cua hé thong ngay cang dugc ning cao.
Trong qua trinh co ciu lai, cdc ngén hang yéu kém dang tling budc phuc héi va hoat dong 6n
dinh hon duéi su gidm sat, chi dao cia NHNN. Tai san ctia Nha nudc va quyén lgi cia nguoi
gui tién dugc bao dam, an ninh chinh tri va trat ty an toan xa hoi dugc git viing. N¢ xau dugc
xt ly bude dau, gop phan tich cuic vao cong cudc tai co cau.

Nédm 2014 la ndm c6 y nghia dédc biét quan trong, doi hoi phai ¢6 budc chuyén bién manh
mé, viing chac d€ tao da cho viéc thuc hién thiang lgi cdc muc tiéu dé ra trong K& hoach phat
trién kinh t€ - x4 h6i 5 ndm 2011-2015. Nhiing khé khén, thach thic dit ra cho toan hé thong
ngan hang trong thoi gian téi con rat 16n, song véi nhiing thanh qua ctia ndm 2013 cung véi su
ung ho, dong thuén, chia sé ctia cac nganh, cic cdp va nhin dan ca nudc, nganh Ngan hang c6
o s6 dé viing tin hoan thanh xuét sic nhiém vu chinh tri da dugc Pang, Nha nuéc giao pho, gop
phan dat dugc cac muc tiéu quan trong trong su nghiép phat trién kinh t€ - xa hoi ctia dat nudc.

Thong déc Ngan hang Nha nudc Viét Nam

NGUYEN VAN BINH
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CAC VU, CUC, PON VI SUNGHIEP

CUA NGAN HANG NHA NUGC VIET NAM

Tham muu, giap Théng doc quyét dinh viéc st dung cong cu
thuc hién chinh sach tién té quoc gia, bao gom tai cap von, lai
sudt, ty gia hoi doai, du tri bat budc, nghiép vu thi trudng mé
va cac cong cu, bién phap khac.

Tham muu, gitip Thong doc thuc hién chiic ndng quan ly nha
nudc vé ngoai hoi, hoat dong ngoai hdi va hoat dong kinh
doanh vang theo quy dinh ctia phap luat.

Tham muu, gitp Thong doc thuc hién quan ly nha nuéc vé
linh vuc thanh toan trong nén kinh té quéc dan theo quy dinh
ctia phap luat.

Tham muu, gitp Thong doc thuc hién chiic ndng quan ly nha
nudc veé linh vic tin dung ngan hang doi véi cac nganh kinh té
theo quy dinh ctia phap luat.

Tham muu, gitip Théng doc thuc hién cong tac du bao, thong
ké theo quy dinh ctia phap luat.

Tham muu, gitp Thong doc thuc hién chiic ndng quan ly nha
nudc vé hop tac va hoi nhap quoc té thudc pham vi quan ly ctia
Ngan hang Nha nudc theo quy dinh cua phap luat.

Tham muu, giup Théng d6c thuc hién kiém todn néi b va
kiém sodat ndi bd hoat dong ctia cac don vi thudéc Ngan hang
Nha nudéec.

Tham muu, gitp Thong doéc thuc hién quan ly nha nudc
bang phap luat trong linh vuc tién té, hoat dong ngan hang
va ngoai hoi.

Tham muu, giup Thong déc thuc hién cong tac tai chinh, ké
toan, ddu tu xay dung co ban cta Ngan hang Nha nudc; quan
ly nha nudc vé ké toan, dau tu xdy dung co ban ctia nganh
Ngan hang va quan ly, giam sat vé tai chinh ctia cht s hitu doi
véi cac cong ty truc thudc Ngan hang Nha nuéc theo quy dinh
ctia phap luat.

Tham muu cho Théng ddc, Ban Can su Dang Ngan hang Nha
nudc thuc hién cong tac t6 chiic, bién ché; quan ly, sti dung can
bd, cong chtic, vién chitic; ché d¢ tién luong va cac ché do khac
thuoc pham vi quan ly ciia Ngan hang Nha nuéc theo quy dinh
ctia phép luat.

Vu Chinh sdch tién té

Vu Qudn ly ngoai hoi

Vu Thanh todn

Vu Tin dung

cdc nganh kinh té

Vu Dy bdo, thong ké

Vu Hgp tdc quic té

Vu Kiém todn noi bo

Vu Phdp ché

Vu Tai chinh - Ké todn

Vu Té chiic cdn bo
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Vu Thi dua -
khen thuéng

Vu On dinh tién té -

tai chinh

Co quan Thanh tra,

gidm sdt ngdn hang

Vin phong

Cuc Cong nghé tin hoc

Cuc Phdt hanh va
kho quy

Cuc Qudn tri

Tham muu, giup Thong d6c quan ly nha nudc vé cong tac thi
dua, khen thudng trong nganh Ngan hang theo quy dinh cua
phap luat.

Tham muu, giap Thong doc trong hoat dong phén tich, danh
gia, thuc thi chinh sach an toan vi mo ctia hé thong tai chinh
va bién phap phong ngtia rui ro ¢6 tinh hé thong ctia hé théng
tai chinh.

bon vi tuong duong Téng cuc, truc thudc Ngan hang Nha
nudc Viét Nam, thuc hién chiic ndng tham muu, giup Thong
d6c Ngan hang Nha nudc quan ly nha nude doi véi cac t6 chiic
tin dung, chi nhdnh ngan hang nudc ngoai, quan ly nha nudc
vé cong tac thanh tra, giai quyét khiéu nai, t6 cao, phong, chdng
tham nhang, phong, chdng rta tién, bao hiém tién gui; tién
hanh thanh tra hanh chinh, thanh tra chuyén nganh va giam
sat ngan hang trong cac linh vuc thuéc pham vi quan ly nha
nudc cua Ngan hang Nha nudc; thuc hién phong, chong rtia
tién, phong, chdng tai tr¢g khung bo theo quy dinh cua phap
luat va phan cong ctia Thong déc Ngan hang Nha nuéec.
Tham muu, giup Thong déc trong cong tac chi dao va diéu
hanh hoat dong ngan hang; thuc hién cong tac cai cach hanh
chinh cua Ngan hang Nha nudc; thuc hién cong taic Quoc hoi;
quan ly hoat dong thong tin, tuyén truyén, bao chi, van thu, luu
trit cia nganh Ngan hang theo quy dinh ctia phap luat; quan ly
va van hanh Trang thong tin dién tt ctia Ngan hang Nha nudc;
thuc hién cong tac hanh chinh, 1€ tan, véan thu, luu tri tai Tru
s& chinh Ngan hang Nha nudc.

Tham muu, gitp Thong déc thuc hién nhiém vu quan ly nha
nuéc chuyén nganh vé linh vyc cong nghé thong tin trong
pham vi toan nganh Ngéin hang va trién khai, Ging dung cong
nghé thong tin trong Ngan hang Nha nuéc.

Tham muu, giup Théng doc thuc hién chiic nang quan ly nha
nudc va chiic ndng Ngan hang Trung uong vé linh vuc phat
hanh va kho quy theo quy dinh ctia phap luat.

Giup Thong doc quan tri, phuc vu hiu can tai Tru s& chinh
Ngéan hang Nha nudc vé: quan ly tai san, tai chinh, co s& vat
chat ky thuat, bao v¢, an ninh, trat tu an toan co quan, cham lo
doi song, stic khde cho can b, cong chiic, vién chtic va nguoi
lao dong.



Tham muu, giap Thong doc thuc hién cac nghiép vu Ngan
hang Trung uong.

Tham muu, gitp Thong doc thuc hién quan ly nha nuéc vé
tién té, hoat dong ngan hang va ngoai hdi trén dia ban va thuc
hién mot s6 nghiép vu Ngan hang Trung uong theo Gy quyén
ctia Thong doc.

CAC DON VI SUNGHIEP VA PON VI DO THONG POC
QUYET PINH THANH LAP

Nghién ctiu va xay dung chién lugc, quy hoach, ké hoach phat
trién nganh Ngan hang; t6 chtic nghién ctiu, trién khai va quan
ly viéc thuc hién cac nhiém vu khoa hoc va cong nghé cta
nganh Ngin hang phuc vu yéu ciu cia Ngan hang Nha nudc
va theo quy dinh ctia phap luat.

La t6 chiic sy nghiép cong lap, thuc hién chic ning dang ky
tin dung Qudc gia; thu nhan, xt ly, luu trd, phan tich thong tin
tin dung; phong ngtia han ché rui ro tin dung; chdm diém, xép
hang tin dung phap nhan va thé nhéan trén lanh thé Viét Nam
phuc vu cho yéu cau quan ly nha nuéc cta Ngan hang Nha
nudc; cung ting san pham dich vu thong tin tin dung theo quy
dinh cua Ngan hang Nha nudc va cua phap luat.

La co quan ngdn ludn, dién dan xa hoi va la cong cu tuyén
truyén, pho bién duong 16i, chu truong ctia Bang, chinh sach,
phdp luat ctia Nha nudc va hoat dong cia nganh Ngén hang
theo quy dinh ctia Ngan hang Nha nudc va caa phap luat.

La co quan ngdn ludn, dién dan vé 1y ludn nghiép vy, khoa hoc
va cong nghé ngin hang; c6 chic ning tuyén truyén, pho bién
duong 161, chu truong cua Pang, chinh sach va phap luat cta
Nha nudc, hoat dong ngan hang va nhiing thanh tyu vé khoa
hoc, cong nghé cua nganh Ngan hang va linh vyc lién quan
theo quy dinh ctia Ngan hang Nha nudc va ctia phap luat.

Cé chtic nang dao tao, boi dudng, cap nhit kién thtic, kj ndng
quan ly nha nudc va chuyén mon nghiép vu thudc linh vuc
ngan hang phuc vu yéu cau phat trién va nang cao chit lugng
do6i ngii can b, cong chiic, vién chtic cia Ngan hang Nha nudéc
va cua nganh Ngan hang theo quy hoach, ké hoach da dugc
Thong doc phé duyét.

S6 Giao dich

Vin phong dai dién tai
thanh pho H6 Chi Minh

Cdc chi nhdnh tai tinh,
thanh phé tryc thudc
Trung uong

Vién Chién lugc

ngdn hang

Trung tam Théong tin
tin dung Quéc gia
Viét Nam

Thdi bao Ngian hang
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Hoc vién Ngin hang Co6 chtic nang dao tao, bdi dudng ngudn nhén luc vé linh
vuc kinh té, tai chinh - ngan hang & bac trung cip, cao déng,
dai hoc, sau dai hoc va cac nganh nghé khac khi dugc cap cé
thdm quyén cho phép; t6 chiic nghién ctiu khoa hoc va tu vin
veé linh vuc kinh té, tai chinh - ngan hang.

Truong Dai hoc Ngan hang  Co chiic nang dao tao, boi dudng nguén nhan lyc vé linh vuc

thanh phd Ho Chi Minh kinh té, tai chinh - ngén hang & bic cao dang, dai hoc, sau dai
hoc va cac nganh nghé khac khi dugc cap c6 thdm quyén cho
phép; t6 chiic nghién ctiu khoa hoc va tu van vé linh vuc kinh
té, tai chinh - ngan hang.
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Phan I - Kinh té thé gigi va Viét Nam

1. Tong quan kinh té thé giGi
1.1. Tang trudng kinh té thé gisi

Téang trudng kinh t€ thé giéi ndm 2013 giam xudng
3,2% so v6i muc 3,5% cua nam 2012' nhung xu huéng
héi phuc tai khéi cidc nude phat trién ré nét hon, phan
anh tac dung ctia cac goi kich thich kinh té€ trong boi canh
khtng hoang n¢ cong da lang diu. Cac nuéc mdéi ndi va
dang phat trién c¢6 xu hudng chiing & ca stic ciu trong
nudc va nudc ngoai. Lam phat cac khu vuc tiép tuc giam
thap tao diéu kién d€ cac nudc tiép tuc ndi long chinh
sach vi mo.

Kinh té My tang trudng 1,9%, du thdp hon mtc
2,8% cua ndm 2012 nhung xu huéng phuc héi manh dan
1én trong ntia cuéi nam. Thi trudng nha dat hoi phuc ho
trg ddu tu tu nhan va tiéu dung ca nhan, long tin ngusi
tiéu dung cai thién tich cuc. Chi tiéu chinh phu giam
trong diéu kién tran ng cong lién tuc phai diéu chinh
tang, goép phan gitp tham hut ngan sach cai thi¢én manh
mé ¢ muc 7,3%GDP so véi mtic 9,7%GDP ndm 2012.
Tham hut thuong mai thap nhat tit nam 2009. Ty I¢ that
nghiép lién tuc giam tii muic 7,8% cudi nam 2012 xudng
6,7% cudi ndm 2013. Tuy nhién, d4u tu tu nhén vao tai
san ¢ dinh phinha dét van ting chdm cho thdy qud trinh
phuc hoi kinh t€ con 6 phia trudc. Lam phat giam tti 1,7%
ndm 2012 xudng 1,5% nam 2013.

Kinh té khu vic dong Euro tu gitia nam 2013 bat
dau “thoat day” tli cudc suy thoai dai nhét trong lich su
khoi du con nhiéu khé khan; nguy co tan v6 khai dugc
ddy lui. Tang truéng GDP la -0,4%, cai thién hon mtic
-0,7% ctia ndm 2012 nhung khong dong déu, ting truéng
tap trung cha yéu tai mot s6 nén kinh t€ 16n nhu bric,
Phap tuong tng la 0,5% va 0,3% trong khi mdt s6 nudc
nhu Hy Lap, Tay Ban Nha, Italy, B6 Dao Nha cé nguy co

! Bdo cao Trién vong kinh t& thé gisi thang 7/2014 ctia Quy Tién té qudc té.

Kinh té thé gidi nam
2013 tdng trudng
thdp hon ndam 2012
nhung xu hudng
hoi phuc tai khoi
cdc nudc phdt trién
ro6 nét hon nhd tdc
dung ctia cdc goi
kich thich kinh té.
Lam phdt gidm trén
cdc khu vuc.
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. KINH TE THE GIOI VA VIET NAM

giam phat. Ty 1¢ that nghiép cudi ndm 2013 & muic 11,8%
sau khi duy tri ky luc 12% lién tuc trong 7 thang tinh dén
thang 9/2013. Tham hut ngén sach trung binh toan khoi
da giam vé muc 3,0%GDP so v6i muc 3,7%GDP nam
2012 cht yéu do nhiéu chinh phu cit gidm chi tiéu ngén
sach, tuy nhién mot s6 nudc ca biét nhu Hy Lap, Ireland,
Tay Ban Nha van tham hut ngan sach cao. Su phuc hoi
kinh t€ cling dién ra tai mot s6 nidc chau Au khac nhu
Anh, Thuy Dién. Lam phat toan khéi giam tii 2,2% nam
2012 xu6ng 0,8% ndm 2013.

Kinh té Nhat Bdn tang trudng 1,5%, cao hon mtic
1,4% cua ndm 2012 nhd chinh sach céi t6 Abenomics
dem lai ky vong tich cuc cho nén kinh té€. Pau tu ctia cac
doanh nghiép phuc hoi khi lgi nhuén cai thién, tiéu dung
ca nhan cai thién kha manh trong ntia ddu ndm, xuat
kh4u phuc hoi cao hon dy kién nho chinh sach dong Yén
yéu va cau nudc ngoai gia tang. Niém tin kinh doanh tang
lién tuc. Tuy nhién, sy cai thién cé xu huéng cham dan
trong ntia cudi nam do tam ly lo ngai vé chinh sach ting
thué tiéu dung trong nam 2014. Lam phat lan dau ting
duong & mtic 1,6% ké tii nam 2008. Tham hut ngan sach
8,4%GDP, giam khong dang ké so v6i mtic 8,7%GDP cta
nam 2012 va ng cong cao 227,2%GDP.

Cdc nudc mdi ndi va dang phdt trién c6 xu hudng
tang trudng chdm lai do xuét khau tang thdp, tiéu dling
noéi dia thdp va dau tu han ché, cung vé6i xu huéng dao
chiéu dong von khi Fed dua ra tin hiéu thu hep QE3.
Tang truéng nam 2013 cta khu vyc & muc 4,7%, thap
hon mtic 5,1% ctia nam 2012. Trong khoi BRICS, Trung
Quoc tang 7,7%, cao hon muc tiéu nhung chi tuong
duong muc nam 2012; Brazil tang tridng 2,5% cao hon
nam trudc, riéng Nga ting trudng 1,3% giam manh so
vGi muc 3,4% ctia nam 2012. Tai nhém cac nude thudc
khoi ASEAN-5, Viét Nam tdng trudng 6 muc 5,4%, cao
hon so véi mtc 5,3% ctia nam 2012; cdc nudc con lai gom
Indonesia, Thai Lan, Malaysia, Philippines déu tang thap
hon nam 2012. Lam phat trung binh cta khu vuc ting
nhe 1én 4,4% so vGi mitc 3,9% nam 2012.

NGAN HANG NHA NUGC VIET NAM
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1.2. Piéu hanh chinh sach tién té cia mét sé quoc gia

Chinh sach tién té néi 16ng manh tay tiép tuc dugc
hau hét cac NHTW thuc hién. Mdc du nhiing thiang
cudi nam tinh hinh kinh t€ ¢6 d4u hiéu cai thién nhung
viéc thu hep chinh sach tién té ndi 1ong cta hau hét cac
NHTW van con rét than trong. Tuy nhién, mét s6 nudc
mdi néi va dang phat trién budc phai diéu chinh tang lai
sudt dé d6i pho véi xu hudng dao chiéu dong von.

Doi vdi cdc nude phdt trién, cic NHTW nhu Fed,
BOJ, BOE, ECB,... van duy tri lai sudt thdp sat mtic 0% va
tang cudng bom tién ra nén kinh té, trong d6 ECB da 2 1an
diéu chinh ha lai sudt tii 0,75% xudng 0,5%-0,25%. Fed
ti€p tuc chuong trinh néi long dinh lugng lan 3 (QE3),
md rong quy mo goi kich thich thém 45 ty USD trai phiéu
kho bac My moéi thang bat d4u tii thang 01/2013, nang
téng chuong trinh mua tai sin méi thang 1én 85 ty USD.
NHTW Australia cing 2 lan di€u chinh giam lai suat.

Déi vdi cdc méi néi va dang phdt trién, da s6
NHTW cac nuéc nhu Han Quéc, Thai Lan, Hungary, Ba
Lan déu diéu chinh giam lai sudt nham do6i pho vdi ting
trudng kinh t€ suy giam. Riéng An D¢, Indonesia, Brazil
la nhiing nudc diéu chinh ting lai suat d€ d6i pho véi xu
hudng dio chiéu dong von do thong tin Fed sé sém cit
giam chuong trinh kich thich kinh t€ tt nam 2014.

2. Kinh té Viét Nam

Trong boi canh kinh t€ toan cdu van ting cham,
kinh t€ Viét Nam gitt dugc su 6n dinh va hoi phuc nhe so
v6i ndm 2012. Lam phat tiép tuc dugc kiém ché, can can
thanh todn thang du, thi trudng tai chinh tién té 6n dinh,
1ai sudt giam lién tuc phtt hgp véi dién bién kinh t&€ vi mo,
tién té, du tr ngoai hoi Nha nudc tiép tuc tang. Tuy vay,
xu hudng phuc hoi dién ra cham do san xuét kinh doanh
con nhiéu kho khan xuit phat tii nhiing khé khédn ndi tai
trong cdu truc kinh té. Viéc thuc ddy tang trudng kinh té
doi hoi khong chi nhiing gidi phap kich thich téng cu,
thao g kho khén cho san xuét kinh doanh ma nhat thiét
phai ddy manh céc giai phép tai co cdu nén kinh té€ nhu da
chi ra tai Nghi quyét s6 31/2012/QH13 ngay 08/11/2012

Chinh sdch tién té
néi long manh mé
trén toan cdu, di
kém vdi cdc goi kich
thich kinh té tai mot
s0 quoc gia.
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Tang trudng kinh té
phuc hoi nhe & miic
54% so vdi miuic
5,3% nam 2012.

NGAN HANG NHA NUGC VIET NAM

ctua Quoc hoi vé Ké hoach phat trién kinh té - xa hdi ndm
2013, Nghi quyét s6 01/NQ-CP ngay 07/01/2013 cua
Chinh phu vé nhiing giai phap cht yéu chi dao diéu hanh
thuc hién K€ hoach phat trién kinh t€ - xa hoi va dy toan
ngan sach nha nudc nam 2013 va Nghi quyét s6 02/NQ-CP
ngay 07/01/2013 cua Chinh pht vé mdt s6 giai phap thao
g kho khan cho san xudt kinh doanh, ho trg thi truong,
giai quyét ng xau.

2.1. Tang trudéng kinh té

Theo nganh kinh té, kinh té hoi phuc nho su déng gop
cia Cong nghiép ché bién ché tao, Xay dung va Dich vu.

D6 thi 1: Ting trusng GDP thuc va déng gop clia

% céc nganh san xuit, 2009-2013
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I Dich vu I Xay dung I Cong nghiép
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Nguén: Tong cuc Thong ké, tinh todn ciia NHNN

Nganh Nong - lam - thily sdn tang trudng 2,7%,
tuong duong nam 2012. Nam 2013, noéng - lam - thay
san bi tac dong kha tiéu cuc boi cau thé gigi doi véi hang
nong san Viét Nam giam. Bén canh do, gia dau ra cta
san phdm nong nghiép gidm manh trong khi chi phi nu6i
trong 6 muc cao ciing khién ngudi ndng dan b6t dong luc
mé rong san xuat.

Nganh Cong nghiép tang trudng 5,4% nam 2013,
thap hon mtc 6,2% ndm 2012. Trong do, cong nghiép
ché bién ché tao phuc hoi kha véi mtic ting trudng 7,4%,
cao hon nhiéu so véi mtc 5,8%. Viéc T4p doan Dién tu
Samsung chuyén hudéng ddu tu manh vao Viét Nam cling
v6i viéc cAu nudc ngoai duy tri tot doi véi cac nhom hang
chti lyc nhu dét may, giay dép,... dd dong gop dang ké vao
san xudt va xudt khdu nhém hang nay. Ngugc lai, cong
nghié¢p khai khodng giam 0,2% trong diéu kién cau cac
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mdt hang ndng lugng trén thé gi¢i & muc thap. Gia tri gia
tang nganh dién cling chi ting 8,5%, thap hon nhiéu mtic
tang 12,4% nam 2012 phan nao phan anh cac khoé khan
trong san xudt ctia khdi doanh nghiép noi dia.

Nganh Xay dung tiép tuc xu hudng phuc hoi tu cudi
nam 2012, ca nam 2013 tang trudng 5,8%, gap gan 2 lan
muc tang 3,3% cta nam 2012, phan dnh tdc dong tich
cuc tl cac chinh sach ho trg dau tu, ho trg thi truong bat
dong san ctia chinh pha nhu: ddy manh gidi ngan vén
dau tu phat trién tii Ngin sach Nha nudc (NSNN), Trai
phiéu Chinh pht (TPCP), ODA, thuc hién géi 30.000 ty
dong ho trg mua nha gia thap... Ngoai ra, ting trudng
kha quan cua dau tu tryc tiép nudc ngoai ciing ddy manh
hoat dong x4y dung nha xudng.

Nganh Dich vu phuc hoi kha theo xu huéng ctia san
xudt, kinh doanh, tang 6,6%, cao hon nhiéu so véi mtic
tang 5,9% cua nam 2012. Mot s6 nganh cé ty trong 16n va
hoi phuc kha manh gom Dich vu luu tra va an udng tang
9,9% (2012: 7,0%); Hoat dong tai chinh, ngan hang va
bao hiém tang 6,9% (2012: 5,4%); Hoat dong kinh doanh
bat dong san tang 2,2% (2012: 1,1%)...

Vé bén cdu, tang truéng kinh té hoi phuc nhd tiéu ding
va ddu tu tang nhanh hon. Xudt khdu tang khd quan
chi yéu ti khu vic cé von ddau tu nudc ngoai. Tuy nhién,
nhdp khdu cing tang khd nhanh.

Tiéu ding cudi cing tang 5,4%, cao hon chut it so
v6i mtic 5,1% cua nam 2012, phan anh tac dong tich cuc
cta viéc kiém ché lam phat, nang cao stc mua thuc té
cho nguoi tiéu dung, nhat la trong bdi canh tién luong toi
thi€u danh nghia dugc diéu chinh tang tit 16,1-18% cho
khoi doanh nghiép tti 20/01/2013 va ting gan 10% cho
cdng chtic tti 01/7/2013.

Téng tich liy tai san phuc hoi kha, ting 5,5%, gip
hon 2 lan muc ting 2,4% ctia ndm 2012 cht yéu do sy
déng gbp tich cuc cta dong von FDI déi véi xdy dung
nha xudng, ddu tu mua sam may moc thiét bi, Chinh
phu ddy manh giai ngan cac ngudn von dau tu ttt NSNN,
TPCP, gidi ngdn von ODA va cac bién phap nhiam thao
g6 kho khan cho thi trudng bat dong san.

BAO CAO THUONG NIEN 2013
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That nghiép gia ting,
thu nhdp binh quan
ddu nguoi ndm 2013
dat 1.908 USD.

Xudt khdu rong van déng goép duong vao ting
trudng kinh té€ nhung mic dong gép thap hon nam 2012
cht yéu do nhép khiu phuc hoi. Xudt khiu ting 17,2%,
cao hon mtc 15,7% nam 2012 nhd su dong gop tich cuc
ctua khéi doanh nghiép FDI ma dién hinh la tap doan
Samsung. Bén canh d6, xuit khiu van kha quan (ngoai
trtt nhom hang nong, lam, thay san va khai thac) phan
nao cho thay su cai thién trong stic canh tranh ctia hang
Viét Nam. Xudt khau ting cao khién nhép khiu tang
17,3%, cao hon nhiéu so véi mtc tdng 9,1% nam 2012 dé

phuc vu san xuit hang xudt khau.

2.2. Lao dong, thu nhap

Thi truong lao dong ndm 2013 van con kho khan
do hoat dong san xudt kinh doanh ctia cdc doanh nghiép
chua phuc hoi. Luc lugng lao dong trong do tudi lao dong
udc tinh dén 01/01/2014 1a 47,49 triéu nguai, tang 409,2
nghin ngudi so véi cung thoi diém ndm 2013, trong do
nam chiém 53,9%; niti chi€ém 46,1%. Ty 1¢ that nghiép cua
lao dong trong do tudi ndm 2013 udc tinh 1a 2,2%, trong
do6 khu vuc thanh thi la 3,58%; khu viic nong thon la 1,58%
(s0 liéu ciia nam 2012 tuong ting la: 1,96%; 3,21%; 1,39%).
Ty 1 thiéu viéc lam ctia lao dong trong do tudi nam 2013
udc tinh 2,77%, trong d6 khu vuc thanh thj 1a 1,48%; khu
vic nong thon 1a 3,35% (so6 liéu ciia nam 2012 tuong tng
la: 2,74%; 1,56%; 3,27%). Nhin chung, ty 1¢ that nghiép
c6 xu hudng tang 1én do san xudt van gap khé khan lam
anh hudng dén viéc lam ctia nguoi lao dong. SO lugng lao
dong xudt khdu cua Viét Nam dat khoang 88 nghin lao
dong, cao hon mtic muc tiéu 85 nghin lao dong.

Thu nhap binh quidn dau ngudi nam 2013 dat
1.908 USD, tang so vdi muc 1.749 USD ctia nam 2012.
Tiép tuc thuc hién 10 trinh D€ an cai cach tién luong, tién
luong t6i thiéu cta lao dong hudng luong tii NSNN va
doanh nghi¢p nha nuéc (DNNN) dugc diéu chinh ting
tu muc 1,05 triéu dong/thang nam 2012 lén muc 1,15
triéu dong/thang tii 01/7/2013, tuong duong véi mtic
tang 9,52%, thap hon so v6i mtic 26,51% ctia ndm 2012.

NGAN HANG NHA NUGC VIET NAM
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2.3. Dién bién lam phat

Chi s6 gia tiéu dung cudi ndm 2013 tang 6,0% so v6i
cudi nam 2012, thdp hon chat it so v6i mic tuong tGing
6,8% cudi nam 2012 va la muc ting thdp nhat trong vong
10 ndm qua; lam phat binh quén ca nam la 6,6% giam
dang ké so véi muc tuong ing 9,3% ndam 2012. Mc ting
cham ctia chi s6 gia tiéu dung thdi diém cudi nam 2013
dién ra phé bién & 10/11 nhém hang (chi riéng nhéom
Hang dn va dich vu dn uong tdng 5,1% cao hon mtic ting
1,0% ctia nam trudc); con néu xem xét téc do tang binh
quan thi tit ca cac nhém hang déu ting thap hon hoac
gidm so v6i muc tang ctia ndm 2012.

C6 thé thay ndm 2013 tiép tuc xudt hién nhiing yéu
té gay ap luc doi véi lam phat nhu: Chinh phu tiép tuc
trién khai 10 trinh cai cach tién luong; gia nhiéu mat hang
thiét yéu do nha nudc quan ly (dién, than, xang dau, nudc
sach, vé xe buyt) lién tuc dugc diéu chinh tang; nhiéu dia
phuong tiép tuc thuc hién diéu chinh tang manh gia dich
vu y té theo Thong tu lién tich s6 04/2012/TTLT-BYT-
BTC ngay 29/02/2012 ctia lién B Y té€ - Tai chinh; gia
mot s6 mat hang khac nhu gas, triing ga, stia, dich vu vién
thong cting c6 nhiing dot diéu chinh tang dot bién. Tuy
nhién, trén thuc té€ cac yéu t6 nay chi tdic dong ngan han
tam thoi 1én lam phat tai mot s6 thoi diém ma khong gy
tac dong tiéu cuc 1én lam phat ky vong va do d6 lam phat
van trong tam kiém soat.

D6 thi 2: Dién bién lam phat CPI, 2009-2013
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Nguén: Téng cuc Thong ké

Day la két qua cua nhiéu tac dong: (i) Gia thé gidi
tiép tuc xu hudng gidm khién chi s6 gia nhap khdu nam

Chi s0 gid tiéu ding
tang thdp hon nam
2012 do stic ép tir cd
bén cung va bén cdu
déu gidm.
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Thu ngan sdach nha
nudc gap kho khdn,
tien do thu ngdn
siach cham nhdt
trong vong nhiéu
ndam trong khi tién
dé chi cao hon tién
do thu ngan sdch
khién boi chi ndi
rong, dat 1955
nghin ty dong, bing
5,3%GDP va cao
hon du todn ban
ddu (4,8%GDP).

2013 giam 2,4%, trong khi nam 2012 chi s6 nay giam
0,3%; (ii) Kinh t€ méic du cé biéu hién phuc héi nhung
van hoat dong thdp hon tiém nang nén khong tao stic ép
bén cau lén lam phat; (iii) Ky vong lam phat c¢6 xu huéng
giam so v6i nam 2012; (iv) Ty gia VND/USD dugc giti 6n
dinh giup 6n dinh chi phi nhap khau cho doanh nghiép
va kiém soat ky vong lam phat.

2.4. Thu chi ngan sach Nha nuéc

Boi chi NSNN nam 2013 & mtc 5,3%GDP, cao
nhat trong 2 nam tré lai day (2012: -4,8%GDP; 2011:
-4,4%GDP) va vugt du toan, cht yéu la do tién do thu
ngéan sach ting cham nhat trong nhiéu ndm trong khi do
chi ngan sach tang cao.

Tdng thu NSNN nam 2013 ting 6,4% (dat khodng
22%GDP), cao hon mtc tang 3% cta cuing ky. Tuy nhién
tién do thu ngan sach ndm nay dugc danh gia la cham
so v6i cung ky cdc ndm trudc va chi dat 96,9% du toan
(2010: 127,5%; 2011: 121,3%; 2012: 100,4%). Déng gop
chti yéu cho ting thu NSNN la thu tt thué va 1é phi ngoai
thué (thu thuong xuyén), trong dé thu tii thué chiém
hon 90% tdng thu NSNN va vién trg (2011: 90,8%, 2012:
92,7%; 2013: 94,7%). Ddc biét, thu NSNN ndm nay con
c6 thém su dong gop cho cac khoan thu theo Nghi quyét
ctia Qudc hoi nhu thu 1ai dau khi nuéc cha nha va thu ¢6
ttic cho phan von nha nudc ctia caic DNNN.

Téng chi NSNN nam 2013 ting 9,4% (bang
26%GDP), ngugc véi muc gidm 10,8% ctia nam 20122
va bang 101,5% du toan (2012: 99,7% du toan), trong
do, chi dau tu phat trién ting 3,3% (5,6%GDP) trong
khi nam 2012 giam 6,4% (6%GDP); chi thuong xuyén
tang 11,3% (20,3%GDP) trong khi nam 2012 tang 31,6%
(20,2%GDP). Mtic tang chi ngan sach thap hon nam 2012
chu yéu do thu ngan sach dat cao hon. Bén canh do, chi
thuong xuyén ndm 2013 dugc kiém ché & mtc thap hon
so v6i nam 2012.

2 §6 liéu thong ké theo chuén muc qudc té (khong bao gom chi tra ng géc)
do B¢ Tai chinh cung cip.

NGAN HANG NHA NUGC VIET NAM
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2.5. Can can thanh toan

Can can thanh todn tong thé (CCTT) ndm 2013
thing du 557 triéu USD, trong d6 can can vang lai
(CCVL) thing du ky luc, can can von va tai chinh tham
hut nhe, 16i va sai sét tang. Trong nam 2013, nhu cau
nam giti vang va ngoai té tang tai mot s6 thai diém do
tac dong tam ly khién NHNN phai thuc hién binh 6n thi
truong vang, ngoai té, anh hudng nhat dinh dén can cén
thanh toan.

D6 thi 3: Cén cin thanh toin cha Viét Nam, 2009-2013
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Nguon: Ngan hang Nha nudc Viét Nam

Cdn can vang lai thing du ky luc 9,5 ty USD
(5,5%GDP) cht yéu nhd can can thuong mai duy tri mtc
thidng du cao va can can chuyén tién van thang du kha.
Can can thuong mai ndm 2013 thing du la 8,7 ty USD,
tuong duong nam 2012. Can can dich vu tham hut 1,4 ty
USD chu yéu do chi cho dich vu van tai va bao hiém ting
khi nhap khiu tang trd lai. Tham hut ctia can cén thu
nhap ti dau tu ting 1én 7,4 ty USD ti€p tuc xudt phat tu
cac nguyén nhan: thu ti dau tu gidm nhe do lai suit thé
giGi van ¢ mc thap, trong khi chi tra ¢4 ttic ctia doanh
nghiép FDI tang cao khi xudt khau cta khu vuc nay ting
trudng tot. Can can chuyén tién thiang du 9,4 ty USD,
tang 15,4% so v6i nam 2012. Mdc du kinh t€ thé gisi con
kho khén, thu nhap cta ngudi lao dong tai nudc ngoai bi
anh hudng, dong thoi 1di suit trong nudc cé xu hudng
giam manh ti dau nam 2013, thi truong bat dong san va
chiing khodn trdm lang nhung chuyén tién mot chiéu ctia
khu vuc tu nhan (kiéu hoi) van duy tri khé viing va dong

gop dang ké vao thing du can can vang lai.

Can cdan thanh todn
tiép tuc thdng du
557 triéu USD thdp
hon so vGi mot sé
nam gan day.

BAO CAO THUONG NIEN 2013
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Toéng phuong tién
thanh todn tdng
tuong duong ndm
2012. Huy dong von
van tdng truéng tot.
Dadu tu cho nén kinh
té phuc hoi nhe di
van thdp hon nhiéu
ndam trudc.

10

NGAN HANG NHA NUGC VIET NAM

Cdn can von va tai chinh tham hut 151 triéu USD
(nam 2012 thang du 8,7 ty USD). Hang muc vén dau tu
truc ti€p nudc ngoai vao Viét Nam ti€p tuc c6 mtic thing
du kha quan 8,9 ty USD, tidng 6,4% so v6i ndm 2012 phan
anh Viét Nam van la diém dén dau tu hdp dan. Cac hang
muc con lai déu cé chiéu huéng giam sut so véi ndm
2012. Cu thé: Vay ngan han (rong) va vay trung, dai han
(rong) tiép tuc thang du nhung mtic thang du thap hon
nam 2012, tuong ting la 81 triéu USD (giam 93,8% so v6i
nam 2012) va 3,4 ty USD (giam 21,8% so v6i ndm 2012)
trong d6 xu hudng tra ng trung dai han gia tang; von dau
tu gian tiép thang du & mtc 1,5 ty USD, giam 26,2% so
v6i nam 2012 trong diéu kién thi trudng chiing khoan
tram lang; Tién va tién gui ctia hé thong ngan hang tham
hut 2,3 ty USD (nam 2012 thang du 107 tri¢éu USD); Tai
san cta khu vyc khac tham hut 9,7 ty USD (2012: tham
hut 6,2 ty USD) phan nao xuit phat tu cac yéu té tdm
ly trén thi trudng ngoai hoi. Day cling la nguyén nhan
khién Lbi va sai sot -8,8 ty USD ndm 2013.

2.6. Dién bién tai chinh tién té
Dién bién tién té

T6ng phuong tién thanh toan (M2) ting 18,9%,
tuong duong muc tang 18,5% clia nam 2012 va thap hon
so v6i nhiéu nam trudc. Su phuc hoi ctia hoat dong dau
tu vao nén kinh té€ ctia hé thong ngan hang déng gop
dang ké lam ting cung tién cho nén kinh té, trong khi dé
doéng gbp tl tang tai san c6 ngoai t¢ rong cia NHNN va
cho vay Chinh phu rong khong cao.

Po thi 4: Ting trudng cic chi tiéu tién té, 2009-2013
%
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Nguon: Ngan hang Nha nudc Viét Nam
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Huy déng von cua hé théng ngin hang van duy
tri tot

Huy dong von ting 19,9% trong ndm 2013, cao hon
so v6i mtic 17,9% ndm 2012 cho thay kénh dau tu gti
tién tai hé thong ngan hang van hép dan. Tién giii ngoai
té ¢ xu hudng tang trong nta cudi ndm 2013, thiang
12/2013 tdng 15,7% so vGi cudi ndm 2012 (2012: -11,8%)
do ngudn cung ngoai té tii thuong mai, dau tu quoc té
tang cao, va tai mot s6 thoi diém con chiu tac dong tu
yéu to tam ly trén thi trudng ngoai hoi trong diéu kién lai
sudt VND dugc ky vong giam. Médc du vay, khong c6 xu
huéng chuyén dich tit VND sang ngoai té. Huy dong von
bang VND van giti dugc muc ting cao, cho thiy long tin
vao VND van dugc duy tri, cu thé huy dong vén VND
tang 20,6% so v6i cudi nam 2012, huy dong vén ngoai
té tang 15,7% (ndam 2012 tang tuong tng 25,1% va gidm
11,8%). Do huy dong vén bang VND van giti dugc muc
tang cao nén tinh trang do-la hoa trén géc do tién gui
van dugc kiém soat, ty trong von huy dong ngoai té trong
tong huy dong von tiép tuc gidm nhe tit mic 14,6% cudi
ndm 2012 xudng 14,1% cudi nam 2013.

Do thi 5: Tang truéng huy dong von, 2009-2013
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Nguon: Ngan hang Nha nudc Viét Nam

Ty trong huy dong von cua nhém ngan hang
thuong mai (NHTM) nha nuéc giam nhe, nhom TCTD
khac® tang nhe. Cu thé: Huy déng vén cia nhém NHTM
nha nuéc (khéng bao gobm ca Ngan hang Nha Bong biang
song Cuu Long va Ngan hang Chinh sach xa héi) chiém

* G6m NHTM c6 phan, TCTD phi ngan hang, Quy Tin dung nhén dan,
NHTM 100% v6n nudc ngoai, NHTM lién doanh, chi nhanh ngan hang
nudc ngoai.
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ty trong 43,1% tong muc huy dong vén toan hé thong;
Ngan hang Nha DPong béing song Cuu Long va Ngan
hang Chinh sach xa hoi chiém 1,5%; nhom cac TCTD
khac chiém 55,4%.

Von ngan hang ddu tu vao nén kinh té cdi thién hon nim
2012, co cdu tin dung tiép tuc chuyén doi theo huéng tdp
trung vao cdc linh vic, nganh kinh té quan trong va linh
vic rii ro thdp; cho vay Chinh phii rong tang thap hon
ndam 2012

Phut hgp véi xu huéng hoéi phuc nhe ctia nén kinh
té, dau tu cho nén kinh t€ tang so v6i nam 2012; phan
anh su no luc va hiéu qua vén tin dung ngan hang cta
NHNN trong céng tac diéu hanh chinh sach tién té va
hoat dong ngan hang, dinh huéng cac TCTD nham tao
diéu kién thuén lgi gitp cac doanh nghiép va nguoi dan
ti€p can nguodn von ngan hang phuc vu nhu cau san xuat
kinh doanh va doi song. Nam 2013, d4u tu cho nén kinh
té tdng 12,7%, cao hon so v6i mtc ting 8,75% nam 2012
va phu hgp véi nhu ciu va kha nang hép thu von cua
nén kinh t€, khong giy ap luc 1én lam phat. Dong thai,
cac TCTD tang cuong dau tu vao cac linh vuc rui ro thap
nhu noéng nghiép, néng thon; xudt nhap khiu;... Tinh
trang do-la hoa trén géc do dau tu cling dugc cai thién
ro rét, th€ hién & ty trong dau tu bang ngoai té trén tong
dau tu cta hé thong ngan hang déi véi nén kinh t€ giam
ti 17,5% cudi ndm 2012 xudng 14,5% cudi nam 2013
phu hgp véi chu truong chuyén tii quan hé tién gui-cho
vay bang ngoai t¢ sang quan h¢ mua-ban ngoai té va su
chuyén hudng tli vay ngoai té sang vay VND (t6c do ting
trudng ddu tu cho nén kinh té bing VND tang tit 12,2%
ndm 2012 1én 18,5% nam 2013 trong khi téc do ting
trudng dau tu cho nén kinh té bang ngoai té gidm manh
ti -4,9% nam 2012 xudng -14,5% nam 2013). Co cdu
ddu tu cho nén kinh té c6 xu hudéng ting nhe doi vdi khoi
NHTM nha nudc va gidm nhe doi véi khoi TCTD khdc:
Du ng dau tu cta nhém cic NHTM nha nuéc (khong
bao gobm ca Ngan hang Nha Pong bang song Cliu Long
va Ngan hang Chinh sach xa h¢i) dén cudi nam 2013
chiém 46,8% tong du ng diu tu toan nén kinh té (ndm

NGAN HANG NHA NUGC VIET NAM
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2012: 49%); Ngan hang Nha dong bang song Cutiu Long
va Ngin hang Chinh sach xa hoi chiém 4,3% (1,9%);
nhém cac TCTD khac chiém 48,8% (49,1%).

P6 thi 6: Ty trong huy dong P6 thi 7: Ty trong dau tu
von theo khdi ngan hang cho nén kinh t& theo
nim 2013 khoi ngin hang nim 2013
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Nguon: Ngan hang Nha nudc Viét Nam

Trong khi dau tu vao nén kinh té€ cta hé thong
ngan hang dugc cai thién thi cho vay (rong) cta toan
nganh ngan hang doi véi Chinh pht tang thap hon nam
2012, & mtic 24,8% so v6i 40,2%. Huy dong von van ting
manh nhung tin dung cai thién chdm nén trén thuc té
cac TCTD tiép tuc dau tu vao TPCP. Tuy nhién, cho vay
(rong) doi véi Chinh phu ting cham hon ndm 2012 chu
yéu do lugng tién gtii ctia Chinh phu tai hé thong ngan
hang ting cao. Dau tu cho nén kinh t€ cai thién trong khi
dau tu vao TPCP tang thip hon ndm 2012 dan dén ty
trong cho vay Chinh pht (cht yéu dudi dang dau tu vao
trai phiéu va gidy to c6 gia (GTCG) ctia Chinh phu) trong
tong Tai san c6 ctia hé thdng cac TCTD gidm nhe xudng
muic 6,4% ti muc 6,9% cudi ndm 2012.

Po thi 8: Tiing truéng diu tu cho nén kinh t&, 2012-2013
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Nguon: Ngan hang Nha nudc Viét Nam
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Mdt bdng lai sudt
thi truong tiép tuc
xu huéng gidm.
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Dién bién lai suat
Lai sudt dong Viét Nam

Ngay tii dau nam, NHNN da dinh huéng diéu hanh
giam lai sudt phu hgp véi dién bién kinh t€ vi mé, ddc biét
lalam phat va ty gia, gop phén tich cuc ho trg thao go kho
khan cho san xuat kinh doanh. Véi dinh huéng giam lai
sudt cia NHNN va trong diéu kién lam phét dugc kiém
soat 6 muc phu hgp theo muc tiéu cta Chinh pht, thanh
khoan doi dao, cac TCTD da lién tuc giam lai suat huy
dong va cho vay, nhat la 1ai suit huy dong doi véi cac ky
han ngin, nhiéu ngan hang ap dung lai suit huy dong
thap hon mtic tran quy dinh cia NHNN. Thi truong tién
té 6n dinh ngay ca khi NHNN d& bé tran lai sudt d6i véi
ky han tii 6 thang trd 1én ti thang 6/2013, khong c6 hién
tugng chay dua lai sudt hay canh tranh khong lanh manh
gitia cic TCTD nhu trudc day. Cu thé, lai suit huy dong
giam khoang 2-4%/ndm, 1ai suat cho vay giam khoang
3-5%/ndm va da vé muc lai suét ctia giai doan 2005-2006
la giai doan kinh t€ vi md 6n dinh. Pén cudi nam 2013,
lai suit huy dong pho bién & muc khong ky han va ky
han duéi 1 thdng 1a 1-1,2%/nam, ky han tii 1 thang dén
dudi 6 thang la 5-7%/ndm, ky han tii 6 thang dén duéi 12
thang 6,5-7,5%/ndm, ky han tu 12 thang tr6 1én 7,5-9%/
nam. Lai sudt cho vay & mtic thip, chi bang 50% lai suit
ndm 2011. Lai suat cho vay d6i véi linh vuc san xudt, kinh
doanh théng thudng phd bién la 9-11%/nam daéi véi cho
vay ngan han va 11,5-13,0%/ndm d6i v6i trung dai han,
riéng doi véi cac doanh nghiép c6 phuong an, dy an san
xudt kinh doanh hiéu qua, 1ai sudt cho vay chi khoadng
6,5-7%/nam.

D6 thi 9: Lai suit tién gii va cho vay, 2009-2013
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Nguén: Ngan hang Nha nudc Viét Nam

NGAN HANG NHA NUGC VIET NAM



KINH TE THE GIOI VA VIET NAM .

Lai sudt dong Do-la My

Lai sudt USD dién bién phu hgp véi dinh hudng
diéu hanh ctia Chinh pht va NHNN vé chong do6-la hoa
nén kinh té, han ché tinh trang gdm git ngoai té nham ho
trg 6n dinh ty gia thong qua ting muc hdp dan ctia VND,
theo d6 NHNN da diéu chinh giam tran 1ai sudt tién gui
bang USD ctia ca nhan tii 2%/nam xudng 1,25%/nam,
cua té chtc tu 0,5%/ndm xudéng 0,25%/ndm. Pén cudi
ndm 2013, mtc lai sudt huy dong USD ctia cac TCTD
bang hodc sat v6i muc 1ai sudt t6i da theo quy dinh cua
NHNN, phé bién khoang 1-1,25%/nam doi véi tién gi
cua dan cu va 0,25%/nam d6i véi tién gti cua t6 chuc; lai
sudt cho vay giam khoang 1-1,5%/nam so v6i cudi ndm
2012 va phd bién 4-6%/nam doi véi cho vay ngin han,
6-7%/ndm doi véi cho vay trung va dai han.

Thi trudng tién té lién ngan hang

Thanh khodn ctia to chiic tin dung dugc cdi thién nén
doanh sé giao dich lién ngdin hang gidm

Nam 2013, tong doanh s6 cho vay, gti tién trén
thi truong lién ngan hang bang VND dat 4.596 nghin ty
dong, giam 1.303 nghin ty dong (tuong duong giam 22%)
so v6i nam 2012. Doanh s6 giao dich lién ngan hang bang
USD ciing cé xu hudng giam, véi tdng doanh s6 cho vay,
gtii tién trén thi truong lién ngan hang bang USD quy d6i
VND dat 2.965 nghin ty dong, giam 1.666 nghin ty dong
(tuong duong giam 28%) so v6i nam 2012. Doanh s6
mua c6 ky han gidy to c6 gia gitia cac TCTD, chi nhanh
ngan hang nudc ngoai baing VND dat 28.041 ty dong,
gidm 55% so v6i nam 2012. Doanh s6 giao dich giam do
thanh khoan ctia hé thong cac TCTD kha doi dao va cé
du thtia nén nhu cau giao dich trén thi truong lién ngan
hang giam, dong thoi do cac TCTD tidng cudng quan tri
rui ro trong hoat dong ngan hang.

Xét theo ky han, cac giao dich trén thi truong lién
ngan hang nam 2013 phat sinh cht yéu & cac ky han duéi
1 thang, trong do tap trung nhiéu vao ky han qua dém,
1 tudn. Doanh s6 giao dich qua dém bang VND ci nam
dat 1.776 nghin ty dong, bang USD quy d6i VND dat
1.647 nghin ty dong, lan lugt chi€ém 39% va 56% so véi
tong doanh s6 giao dich ca nam.

Lai sudt lién ngan
hang on dinh & miic
thdp, quy mé giao
dich gidm do thanh
khodn doi dao.
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Thi truong ngoai
héi co bdn on dinh,
thanh khodn duogc
cdi thién.
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Lai sudt lién ngdn hang tiép tuc on dinh 6 miic thdp

Po thi 10: Lii suat binh quén lién ngan hang bing VND,
%/nam 2009-2013
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Ngudn: Ngéan hang Nha nwéc Viét Nam

Nédm 2013, thi trudng tién té 6n dinh, nhu ciu giao
dich lién ngan hang gidm nén nhin chung mit bing lai
sudt lién ngan hang tuong d6i 6n dinh & muc thdp. Xu
hudng giam lai sudt dién ra kha manh trong 6 thang dau
nam 2013 va tang nhe trd lai trong 6 thang cudi nam
nhung van & mtc thap. Cu thé, lai suat giao dich lién
ngin hang bang VND binh quin qua dém giam tu 3%/
ndm vao thang 01/2013 xuéng khoang 1%/nam vao thang
6/2013 va tang lén mc 2,8%/ndm vao cuéi nam 2013, ky
han 1 tudn giam tti 4,1%/nam xudng 1,3%/nam thoi diém
thang 6/2013 va tang 1én 3,4%/nam vao cudi nam 2013.

Lai suét giao dich lién ngén hang bang USD ciing
kha 6n dinh va c6 xu huéng giam din qua cac thang,
pht hgp véi viéc diéu chinh giam lai sudt tran tién gui
bang ngoai té ctia cac TCTD d6i véi khach hang. Cu thé,
lai sudt binh quan ky han qua dém giam ti 0,22%/ndm
vao thang 01/2013 xu6ng con 0,18%/nam trong thang
12/2013, ky han 1 tuan ciing tuong tng giam tu 0,56%/
ndm xuéng con 0,29%/nam.

Dién bién thi truong ngoai hoi

Trong nam 2013, ty gia VND/USD vé co ban 6n
dinh, ty gia binh quan lién ngan hang ting 1%, ty gia niém
yét cia NHTM tidng khoang 1,2-1,3%, nam trong pham
vi dinh hudéng cia NHNN. Tai mét s6 thoi diém, ty gid
trén thi trudng tang, cht yéu do yéu t6 tam ly, tuy nhién
sau d6 da 6n dinh trd lai sau khi NHNN é4p dung dong
bd cac giai phap dé binh 6n ty gia va thi trudng ngoai té.



KINH TE THE GIOI VA VIET NAM .

Do thi 11: Dien bién ty gia VND/USD nam 2013
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Nguon: Ngan hang Nha nudc Viét Nam

Ty gia 6n dinh 1a két qua ctia nhiéu yéu t6 nhu: lam
phat dugc kiém soat & muc thdp da cung c6 long tin vao
VND, ngudn cung ngoai té doi dao do thang du can can
thanh todn qudc t€, NHNN thuc hién chinh sach truyén
thong chu dong nhiam dinh hudng va cung c6 long tin
thi truong, dong thdi phdi hgp nhip nhang, dong bo
nhiéu giai phap dam bdo nang cao vi thé VND, dic biét
la cac giai phap vé quan ly chdt ché tin dung ngoai t¢, duy
tri tran 1ai sudt huy dong ngoai té & mtic thap, diéu tiét
thanh khoan VND du thtia trén thi truéng ma, duy tri
ty 1& du trii bat budc 6 miic cao d6i véi tién gui ngoai té,
quan ly thi trudng vang. Doanh s6 mua ban ngoai té gitia
ngan hang v6i khach hang gia tang cho thdy thi truong c6
tinh thanh khoan cao, dap ting t6t cac nhu cdu mua - ban
ngoai t¢ phuc vu cac nhu ciu ctia nén kinh té.

Dién bién gia vang

Tai thoi diém cudi nam, gia mua, ban vang SJC
phd bién quanh mtc 34,95/35,02 triéu dong/lugng, giam
khoang 11,6 triéu dong/lugng so véi dau nam. Chénh
léch gitia gia vang trong nudc va gia vang thé gisi da thu
hep, tii mtc cao nhat 6-7 triéu dong/lugng xuéng phd
bién quanh mtic 3-4 triéu dong/lugng trong cic thiang
cudi nam. Cé thé noi day 1a nam danh diu cac chuyén
bién tich cuc cua thi truong vang Viét Nam nho cac giai
phap dong bo nham trién khai co ché quan ly kinh doanh
vang theo Nghi dinh s6 24/2012/ND-CP cua Chinh phu.
Thi trudng vang trong nudc kha 6n dinh, trat ty trén thi
truong da dugc thiét lap, nhu cdu nam giti vang ctia ngusi
déan giam, chénh léch gitia gia vang trong nudc va thé giéi
dugc thu hep, tinh trang dau co, lam gia dugc ngan chan,

Gid vang trong nudc
gidm manh theo xu
hudng ctia gid vang
thé giGi, chénh léch
gid vang thé gidi va
trong nudc thu hep.
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Thi truong chiing
khodn phuc hoi do
kinh té vi mé c6
nhiéu ddu hiéu cdi
thién.

Cdc TCTD tap trung
kién toan hoat dong
qudn tri diéu hanh,
ndang cao ndng luc
qudn ly, ndng luc
tai chinh trong qud
trinh trién khai Dé
an Co cdu lai hé
thong cdc TCTD.
Hg¢ s sinh ldi trong
hoat dong ngin
hang cdi thién so
vdi ndm 2012, rui ro
thanh khodn gidm
nhung rii ro tin
dung van con cao.

18

khong con cac “con s6t vang” gay bat 6n xa hdi, giam
thiéu hién tugng thu gom ngoai té d€ nhip vang qua do
han ché tac dong bat loi dén thi trudng ngoai t¢, la diéu
kién thuén lgi ho trg cho viéc 6n dinh ty gia va 6n dinh
kinh t&€ vi mo.

Thi truéng chiing khoan

Thi truong c6 phi€u trong nam 2013 phuc hoi
kha manh do kinh t€ vi mé cé nhiéu diu hiéu cai thién
lam gia ting ky vong cua thi trudng. So véi cudi nam
2012, chi s6 VN-Index ting 22% lén mtc 508,9 diém,
HNX-Index tang 13% lén muc 66 diém. Cling nhd su
phuc héi nay quy mo thi trudng dugc mé rong, gia tri
von hoéa lén dén 964 nghin ty dong, bang 26,5%GDP va
tang 26% so v6i cung ky. Quy mo giao dich binh quén ¢6
phiéu, chiing chi quy moi phién dat 1.322 ty dong/phién,
tang nhe 1,5% so v4i nam 2012. Trén thi trudng so cép,
ddu thau TPCP dién ra s6i dong, khéi lugng va gia tri
giao dich trai phiéu tring thau dat cao va nha dau tu chu
yéu la cac NHTM.

2.7. Hoat dong cua cac t6 chiic tin dung

Tinh dén cudi nam 2013, h¢ thong cac TCTD tai
Viét Nam bao gom 47 NHTM, 01 Ngan hang Chinh sach
x4 hoi, 01 Ngan hang Phat trién, 53 chi nhanh ngin hang
nudc ngoai, 29 TCTD phi ngan hang, 01 Ngan hang Hop
tac xa, 1.144 Quy Tin dung nhan dan (QTDND) va 02
t6 chiic tai chinh vi mé. Cac ngan hang chu trong dén
viéc nang cao nang luc tai chinh cing nhu nang lyc quan
tri, diéu hanh va cic chi tiéu vé dam bao an toan hoat
dong ngan hang. Rui ro thanh khoan ctia hé thong tinh
dén cudi nam 2013 noi chung tuong doi 6n dinh va cai
thién so v6i ndm 2012. Tuy nhién, rui ro tin dung van
c6 xu hudng gia ting trong diéu kién kinh té€ khé khan.
Kha néng sinh 16i ting so v6i ndm 2012 nhung ciing chi
tuong duong v6i 50% mtc binh quén giai doan tii nam
2009-2011.

Tap trung kién toan hoat dong quan tri, diéu hanh cia
cdc TCTD theo Dé dn co cdu lai hé thong cdc TCTD

Mac du cac TCTD Viét Nam thai gian qua da cha
trong dén viéc nang cao nang luc tai chinh cing nhu néng

NGAN HANG NHA NUGC VIET NAM
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luc quan tri, diéu hanh, tuy nhién, cong tac nay tai mot so
TCTD van boc 1o nhiéu yéu kém, dic biét la nang luc quan
tri rai ro. Pay cling la mot trong cac nguyén nhan nganh
ngan hang da phai d6i mat véi nhiéu kho khan va thach
thtic trong nam 2013. Do d6, NHNN da khén truong chi
dao cac TCTD, chi nhanh ngan hang nudc ngoai thuc
hién ra soat co cdu td chiic, nhin sy nham dam bao dung
quy dinh cta Luat Cac t6 chiic tin dung nam 2010; dong
thoi xac dinh viéc tiép tuc kién toan bd may nhén sy, ndng
cao nang luc quan tri, diéu hanh la mdt ndi dung quan
trong ma cac TCTD, chi nhdnh ngan hang nudc ngoai
phai nghiém tuc thuc hién trong qua trinh thuc hién Dé
an “Co ciu lai hé thong cac TCTD giai doan 2011-2015”
da dugc Thu tuéng Chinh pht phé duyét.

Bi€u 1: Hé thong cac TCTD cua Viét Nam

(dén 31/12/2013)

STT Loai hinh 2012 2013
1 Ngan hang thuong mai Nha nudéc 5 5
2 Ngan hang Chinh sich x4 hoi 1 1
3 Ngan hang Phat trién 1 1
4  Ngan hang thuong mai ¢6 phin 34 33
5  Ngéan hanglién doanh 4 4
6  Chinhanh ngin hang nudc ngoai 49 53
7 Ngan hang 100% von nudc ngoai 5 5
8  TCTD phi ngén hang 30 29

Gom: Cong ty tai chinh 18 17

Cong ty cho thué tai chinh 12 12

9  Ngan hang Hop tac xa Viét Nam(*) 1 1
10  Quy Tin dung nhén dén 1.132 1.144
11 TG chiic tai chinh vi mo 2 2

Nguon: Ngan hang Nha nudc Viét Nam

(*) - Quy tin dung nhan ddan Trung vong dugc chuyén doi thanh Ngan hang
Hgp tdc xa Viét Nam tii thang 7/2013.

Cdc TCTD né lyc cdi thién cdc ty 1é dam bdo an toan
trong hoat dong ngin hang. Hé sé sinh i trong hoat
dong ngdan hang ciia toan hé thong cdi thién hon so véi
nam 2012

Tinh dén cudi ndm 2013, von diéu ¢ toan hé¢ thong
¢6 xu hudng ting nhanh dan qua cac quy cia ndm 2013
du t6c do con cham. Téng von diéu 1é caa toan hé thong
1a 423,9 nghin ty dong, ting 8,12% so v46i cudi ndm 2012.
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Von tu cd cta toan hé thong TCTD tang trudng 9,61%
so v6i ndm 2012. Tong tai san ctia hé thong tiép tuc ting
nhanh va dén cu6i thang 12/2013 dat 5.755,8 nghin ty
dong, tang 13,17% so véi cudi nam 2012. Kha nang sinh
161 cua tai san ¢6 (ROA) va von chu sé hitu (ROE) udc
tinh dén cu6i nam 2013 toan hé thong lan lugt la 0,50%
va 5,56%, cao hon so v6i nam 2012 (nam 2012 lan lugt la
0,48% va 3,97%). Tuy nhién, cac chi s6 ROA va ROE ndm
2013 chi tuong duong véi 50% mtic binh quan giai doan
2009-2011.

Riii ro tin dung c6 xu hudng tang tii nam 2012 nhung
NHNN da dva ra chinh sdch bién phdp d€ kiém ché va
xu ly ng xdu

No¢ x4u c6 xu hudng gia tang ti nam 2012 do anh
huéng tii nhiing kh6 khan chung ctia nén kinh té, tinh
trang san xuat kinh doanh dinh tr¢, hang tén kho & mtic
cao. Trudc thuc trang do, NHNN da dua ra mot s6 chinh
sach, bién phap kiém ché va xti Iy ng xau nhu yéu cau cac
TCTD trién khai cac giai phap tu xti ly ng xdu; co cdu lai
ng dé ho trg doanh nghiép ti€p can dugc von vay phuc
vu san xudt; kiém soat chat ché va tiét giam chi phi hoat
dong, tich cyc trich 14p du phong va xti Iy ng xdu biang du
phong rui ro; thyc hién cac gidi phap nang cao chat lugng
tin dung va han ché ng xau phat sinh maéi; dac biét 1a viéc
thanh l4p va dua vao hoat dong Cong ty VAMC. Ng xau
cudi nam 2013 da giam 1,62% so v6i cudi ndm 2012 sau
khi tang nhanh lién tuc trong giai doan trudc.

Rili ro thanh khodn gidm so véi ndam 2012

Tinh hinh thanh khoan ctia hé théng ngan hang dén
cudi thang 12/2013 dugc cai thién dang ké, dy tri thanh
khoan khong ngling dugc tang lén. Tuy nhién, thanh
khoan ctia mot s6 TCTD chua bén viing do ng xau 16n,
nguon von huy dong cht yéu la ngin han, cho vay trung,
dai han 16n. Mot s6 NHTM van phai chdp nhan huy dong
v6i 1ai sudt cao hon mét bang chung d€ giti khach hang.
Thanh khodn cta cac TCTD chi dugc cai thién bén viing
khi ng xdu dugc xt ly can ban, co cau ngudn von va st
dung von phtt hgp vé ky han, dac biétla cac TCTD khong
ma rong tin dung qua mtc so v6i nguon von.

NGAN HANG NHA NUGC VIET NAM
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Phan II - Piéu hanh cia Ngan hang Nha nudc
Viét Nam

Thuc hién y kién chi dao cua Chinh phu tai Nghi
quyét s6 01/NQ-CP va Nghi quyét s6 02/NQ-CP ngay
07/01/2013, NHNN da ban hanh Chi this6 01/CT-NHNN
ngay 31/01/2013, theo dé dat muc tiéu, nhiém vu toan

nganh ngan hang ndm 2013 la “Diéu hanh chinh sdch
tién té than trong, linh hoat, gan két chdt ché vdi chinh
sdch tai khéa nham kiém sodt lam phdt thdp hon, thiic
ddy tang trudng kinh té cao hon nam 2012, tang cudng on
dinh kinh té vi mé; kiém sodt tong phuong tién thanh todn
tang khodng 14-16%, tin dung tdng khodng 12% va cdn
cui vao dién bién, tinh hinh thyc té diéu chinh phii hop;
diéu hanh ldi sudt va ty gid phii hgp vdi dién bién tién té
va cdc cdn doi vi mo, ddc biét la dién bién lam phdt; ddm
bdo hoat dong ctia hé thong cdc to chiic tin dung an toan,
tudn thi theo quy dinh ctia phdp ludt vé tién té va hoat
dong ngan hang”.

1. Diéu hanh chinh sach tién té
DPiéu chinh lii suit diéu hanh theo huéng giam din

Ngay tt cudi ndm 2012, trén co s¢ danh gia dién
bién cta lam phat tiép tuc dugc kiém soat du van tiém
4n nguy co tl viéc diéu chinh cac mat hang do Nha nudc
quan ly, NHNN dinh huéng diéu hanh giam 1ai suat trong
ndam 2013 nhdm tiép tuc gop phan thao g kho khan cho
hoat dong san xudt kinh doanh, ho trg thi trudng. Cu thé:
NHNN giam 2 lan cac muc lai sudt diéu hanh (lai suat tai
cap von giam tti 9%/ndm xudng 7%/nam, lai suat tai chiét
khau ti 7%/nam xudng 5%/ndam, lai suat cho vay qua dém
trong thanh todn dién tt lién ngan hang giam tu 10%/
ndm xudng 8%/nam); gidm 2 lan trdn lai suat huy dong
bang VND (tt ngay 26/3/2013, tran lai suit tién gtii c6 ky
han duéi 12 thang giam ti 8%/nam xudng 7,5%/nam; tu
ngay 28/6/2013, NHNN d& bé tran lai suat doi véi ky han
tl 6 thang tré 1én, dong thoi diéu chinh gidm 0,5%/nam
tran lai sut huy dong VND tii 7,5%/ndm xudng 7%/nam
déi véi ky han ti 1 thang dén dudi 6 thang, gidm tran
lai suat tién gtii khong ky han va c6 ky han dudi 1 thang

Chinh sdch tién té
than trong, linh
hoat nhdm thiic
ddy tang trudng tin
dung khodng 12%
va tong phuong tién
thanh todn khodng
14-16%, ho trg on
dinh thi truong
ngoai hoi va chong

do-la hoa.
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ti 2%/nam xudng 1,2%/ndm); giam 3 lan tran lai sudt
cho vay d6i véi cac linh vuc chién lugc trong phat trién
kinh té tii 12%/nam xudng muc 9%/nam. Bén canh do,
NHNN ciing chi dao cac TCTD thuc hién nghiém tic cac
quy dinh vé 1ai suat, tiét kiém chi phi d€ 4p dung lai suat
cho vay méi & muc hop ly, xem xét ti€p tuc diéu chinh
giam lai sudt cho vay cti vé mtic dudi 13%/nam trén co s
kha nédng tai chinh dé€ chia sé khé khan véi doanh nghiép
va h¢ dan.

Piéu hanh linh hoat nghiép vu thi truong mé dé
hé trg thanh khoan cho cac TCTD, gép phan kiém
soat lam phat va ho trg on dinh ty gia

Nghiép vu thi trudng mé tiép tuc dugc NHNN diéu
hanh linh hoat, than trong dé ho trg thanh khoan cho cac
TCTD, nhat la vao dip Tét Nguyén dan va cac thoi di€ém
nhu cau thanh khoan ctia cac TCTD tdng cao; dong thai,
diéu tiét lugng von kha dung bang VND du thua cta cac
TCTD thong qua phat hanh tin phiéu NHNN, gép phan
On dinh thi trudng tién t¢, kiém sodat lam phat va ho trg
6n dinh ty gia, phtt hgp v6i muc tiéu diéu hanh chinh
sach tién té trong tling thoi ky.

Chao mua gidy 10 c6 gid

NHNN thuc hién chao mua GTCG hang ngay, cht
yéu la ky han ngan 7 ngay (riéng dip Tét Nguyén dan
diéu chinh 1én ky han 14 ngay d€ tranh trung ky nghi Tét)
nham phat tin hiéu 6n dinh tdm ly thi trudng va hé trg
mot s6 TCTD gap kho khén vay von trén thi truong lién
ngan hang. Lai sudt chao mua dugc diéu chinh giam tu
7,0-6,5-6,0-5,5%/nam phu hgp véi mat bang cac 1ai sudt
diéu hanh ctia NHNN va dién bién lai sudt thi trudng.
Phuong thtic dau thau chu yéu la dau thau khoi lugng.
Khoi lugng chao mua GTCG dugc diéu chinh pht hgp véi
dién bién von kha dung, dién bién thi truong tién té. Khoi
lugng triung thau binh quén khoang 698 ty dong/phién.

Bdn tin phiéu NHNN

Dé diéu ti€t von kha dung ctia cac TCTD, gép phan
kiém soat lam phat va trung hoa lugng tién mua ngoai té
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tang du tr ngoai hoi, trong ndm 2013, NHNN phat hanh
tin phi€éu NHNN tai mot s6 thoi diém véi ky han va lai
sudt thay d6i phu hop véi dién bién thanh khoan va muc
tiéu ctia chinh sdch tién té trong tling thoi ky. Cac ky han
tin phi€u phat hanh trong nam 2013 gom: 28, 56, 91, 154
va 182 ngay. Khoi lugng trung thau binh quin khoang
1.583 ty dong/phién; lai suat trung thau cac ky han c6 xu
hudng giam, phu hgp véi dién bién 1ai sudt thi trudng va
tinh hinh thanh khoan cta hé théong.

Linh hoat st dung cong cu tai cip von

Nam 2013, NHNN da diéu hanh cong cu tai cap
von chu dong, phoi hgp dong bo véi cac cong cu chinh
sach tién té khac, phu hgp véi dién bién thi truong dé dat
dugc muc tiéu kiém sodat lam phéat. Hau hét cac TCTD
khong cé nhu cau vay tai cdp von hd trg thanh khoan
do von kha dung ctia toan hé thong tuong doéi doi dao.
NHNN thuc hién tai cdp von ho trg nha & v6i 5 NHTM
nha nudc theo Nghi quyét s6 02/NQ-CP ngay 07/01/2013
cta Chinh phu vé mét s6 giai phap thdao g& khé khan cho
san xudt kinh doanh, ho trg thi trudng, giai quyét ng x4u.

Trién khai Nghi dinh s6 53/2013/ND-CP ngay
18/5/2013 cta Chinh phu vé thanh l4p, t6 chuc va hoat
dong ctia Cong ty Quan ly tai sdn cta cac t6 chtic tin dung
Viét Nam, NHNN da ban hanh Théng tu s6 20/2013/TT-
NHNN ngay 09/9/2013 quy dinh vé cho vay tai cap von
trén co s& trai phiéu dac biét cia Coéng ty Quan ly tai
san ctia cdc TCTD Viét Nam nham hé tr¢ VAMC va céc
TCTD xt ly ng x4u, tao diéu kién ddy manh tin dung ra
nén kinh té. Pén cudi ndm 2013, VAMC da trién khai
mua ng xdu ctia cic TCTD bang trai phiéu ddc biét nhung
do diéu kién thanh khoan t6t nén chua phat sinh nhu cau
tai cap von ti cac TCTD doi v6i trai phi€u dac biét nay.
Giti 0n dinh ty 1é du trii bat buoc bang VND va ngoai
té détao di€u kién TCTD mé rdng tin dung an toan,
hiéu qua; thuc hién chia truong chong do-la hoa

Nédm 2013, ty 1é du tri bat budc déi véi tién g
bang VND la 3% ap dung vdi tién guii khong ky han va ¢
ky han duéi 12 thang va 1% ap dung véi tién gti ky han
ti 12 thang trd 1én. D61 véi tién gui bang ngoai té, ty 1é
du tri bat budc dugc duy tri cao hon so véi tién guii bang
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VND, & mtic 8% ap dung véi tién gtii khong ky han va c6
ky han duéi 12 thang, 6% ap dung vdi tién gtii ky han tu
12 thang tr& 1én va 1% ap dung vdéi tién gtii ctia cac TCTD
& nudc ngoai.

Thuc hién linh hoat cac bién phap tin dung nham
thao g& kho khan cho doanh nghiép, ho trg thi
truong nhung van dam bao chit lugng tin dung va
thuc hién chu truong han ché tinh trang d6-la hoa

NHNN da trién khai va t6 chtic thuc hién cac giai
phap vé tin dung nhdm thuac déy tin dung ting phu hgp
chi tiéu dinh hudng, dong thoi dam bao chat lugng tin
dung va an toan hé thong. Ngay tii dau nam, trén co s&
chi tiéu ting trudng tin dung dinh huéng ca nam 2013
khoang 12%, NHNN thong bdo chi tiéu toc do ting
truong tin dung cho TCTD; trong qua trinh thuc hién,
NHNN xem xét di€u chinh chi tiéu nay déi véi cac TCTD
c6 kha nang md rong tin dung, dam bao chat lugng tin
dung va c6 ngudn vén lanh manh viing chic trén co sg
dé nghi cta TCTD, chi nhanh ngan hang nudc ngoai.
Bén canh d6, NHNN trién khai quyét liét cac giai phap
thdo g& khé khén trong quan hé tin dung gitta TCTD véi
khach hang nhu: tiép tuc co cdu lai théi han tra ng; xem
xét co cau lai cac khoan vay trén co s& danh gia cac bién
phap khac phuc khé khan trong hoat dong san xudt-kinh
doanh va kha nang tra ng ctia khach hang vay; xem xét
mién, giam lai von vay trén co s kha nang tai chinh cta
TCTD... béi véi tin dung ngoai té, NHNN tiép tuc kiém
soat chat ché hoat dong cho vay ngoai té theo quy dinh tai
Thong tu s6 37/2012/TT-NHNN ngay 28/12/2012 quy
dinh cho vay ngoai t¢ cia TCTD, chi nhanh ngan hang
nudc ngoai doi v6i khach hang vay la ngudi cu tru, phu
hop véi chu truong ctia Chinh phu vé han ché do-la hoa
trong nén kinh té.

2. Quan ly ngoai héi
Diéu hanh ty gia va thi trudng ngoai hoi theo
huéng 6n dinh

bé dam bao 6n dinh ty gia VND/USD, nam 2013
NHNN da phéi hgp dong bd nhiéu gidi phap. Thi nhdt,
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chinh sach truyén thong vé ty gia da dugc NHNN st
dung mot cach cht dong, tich cyc nham 6n dinh ky vong
thi truong. Theo do, NHNN thuc hién dinh hudng thi
truong thong qua cac kénh truyén théong da dang ngay tu
dau ndm va trong nhiing thoi di€m thi truong ngoai hoi
c6 xao tron do yéu t6 tdm ly. Thif hai, song song véi viéc
can thiép mua/ban ngoai té d€ can bing cung cau trén
thi truong ngoai hoi, ngay 28/6/2013, NHNN diéu chinh
tang 1% ty gid binh quan lién ngan hang va git nguyén
bién do ty gia +/-1% dé€ ty gia phan anh sat hon dién bién
cung ciu trén thi truong. Viéc diéu chinh nay hoan toan
nam trong mutc dinh huéng ma NHNN da dua ra tit dau
nam. Thii ba, NHNN da phoi hgp véi cac co quan chtic
ndng thuc hién quan ly hoat dong kinh doanh va mua
ban ngoai t¢ va xt ly nghiém cac hanh vi vi pham, qua dé
dam bao thuc hién nghiém cac quy dinh vé quan ly ngoai
hoi, gidm tinh trang do-la héa. Thi tu, diéu hanh ty gia
dugc phoi hgp chat ché véi diéu hanh cac cong cu va bién
phap khac cua chinh sach tién té nhu lai suat, quy dinh
vé tin dung ngoai té, nghiép vu thi trudng mao, du trd
bat budc va cac bién phdp quan ly thi truong vang theo
hudng nang cao vi thé, ciing c6 long tin vao VND.

Quan ly thi truéng vang da c6 nhiéu chuyén bién
tich cuc

Nédm 2013 la mét nam danh déu cac chuyén bién
tich cuc cta thi trudng vang Viét Nam. Trén co s6 khuon
khé phap ly méi vé quan ly thi trudng vang ma nong cot
la Nghi dinh s6 24/2012/ND-CP cua Chinh pht, NHNN
tiép tuc quyét liét trién khai cac giai phap déong bo nham
khac phuc triét dé cac bat cap cta thi truong vang giai
doan trudc, bao gom: (i) NHNN tiép tuc trién khai cac
bién phap dong bd nham t6 chuc, sdp xép lai mot cach
can ban thi trudng vang, thiét 1ap mot mang luéi mua,
ban vang miéng mdi, co t6 chiic, c6 quan ly; (i) TS chuc
san xudt vang miéng SJC nham dap ting nhu cdu vang
miéng cho thi truong; (iii)) NHNN da trién khai can thiép
binh 6n thi trudng vang nham ting cung vang miéng cho
thi trudng thong qua hinh thiic ddu thau ban vang miéng
giup thu hep su mat can doéi vé cung cau; (iv) Kién quyét

Diéu hanh ty gid
theo tin hiéu thi
truong, dam bdo vi
thé dong tién Viét
Namy; thuc hién cdc
gidi phdp dong bj
dé cdi thién cdn can
thanh todn quoc té,
tang du trii ngoai
hoi Nha nudc; hoan
thién cd sé phdp ly
cho hoat dong ngoai
hoi phu hgp véi xu
huéng hoi nhap.
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chdm dut hoat dong huy dong va cho vay von bang vang
cta cac TCTD theo dung 16 trinh vao cu6i thang 6/2013.
Céc giai phdp dong bo trén day da gép phan quan trong
6n dinh thi trudng ngoai hoi noéi riéng va kinh té€ vi mo
noéi chung.

Quan ly du trit ngoai h6i Nha nuéc d€ bao dam an
toan, thanh khoan va sinh 1oi

Trong boi canh kinh té vi m6 co ban 6n dinh, cong
tac quan ly dy tri ngoai hoi Nha nudc ti€p tuc dam bao
nguyén tic an toan, thanh khoan va sinh 16i. Viéc kinh
té€ vi m6 6n dinh, NHNN diéu hanh thi trudng ngoai hoi
va ty gia phu hop véi tinh hinh cung cau ngoai té trén thi
truong, han ché tinh trang d6-la hoa, vang hoa, kiém soat
nhap siéu khién quy mo du trii ngoai héi 6n dinh gép
phan ning cao niém tin cta thi trudng doéi voéi cac giai
phap diéu hanh cia NHNN.

Quan ly giao dich vang lai va si dung ngoai té
hop ly

Cong tac quan ly cac giao dich vang lai ti€p tuc dugc
thuc hién theo hudng tu do hoa pht hgp véi cac cam két
qudc té, dong thoi van tiép tuc trién khai cac bién phap
han ché sti dung ngoai té trong nudc nham thuc hién
muc tiéu xo6a bo tinh trang do-la hda trén lanh thé Viét
Nam. Chinh sach thu hut kiéu héi ti€p tuc thuc hién theo
huéng thong thoang va phu hgp véi xu thé hoi nhap, do
do tuy kinh té€ trong nudc va kinh té thé giéi noi chung
van con gap nhiéu kho6 khan nhung dong kiéu héi vé Viét
Nam van 6n dinh, tdc dong tich cuc téi can can thanh
toan va gép phan tang du trii ngoai h6i Nha nudc. Pong
thoi, cong tac kiém tra, chin chinh hoat dong ngoai hoi
tiép tuc dugc trién khai thuong xuyén dé€ kip thoi phat
hién cac vi pham.

bdc biét, NHNN da c6 budc tién quan trong trong
viéc hoan thién khudn khé phap ly vé quan ly ngoai hoi.
NHNN da phéi hgp véi cac bd, nganh xay dung Phap
1énh stia d6i, b3 sung Phép 1énh ngoai héi va dugc Uy
ban Thuong vu Qudc hoéi thong qua ngay 18/3/2013; ban
hanh Thong tu s6 32/2013/TT-NHNN ngay 26/12/2013
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huéng dan thuc hién quy dinh han ché stii dung ngoai
té trén lanh thé Viét Nam nham gép phén han ché tinh
trang do-la hoa; dong thoi don gian hoa thu tuc chip
thudn hoat dong xuét khiu, nhip khdu ngoai té tién mat
ctia cac ngan hang dugc phép.

Quan ly cac giao dich von d€ dam bao sy lanh manh
ctia can cian thanh toan qudc té

NHNN ti€p tuc thuc hién chinh sach quan ly cac
giao dich von than trong, trén co s6 giam sat chdt ché
luéng von vao, ra, phén tich co ciu luong von, tac dong
ctia né dén nén kinh té va hé thong tai chinh d€ nghién
ctiu, xdy dung chinh sach quan ly phu hgp, gop phan
han ché nhiing tic dong bat 1gi cua dong von dau tu,
déc biét la cac dong von ngin han nudc ngoai. NHNN
da ban hanh quy dinh huéng dan viéc mé& va st dung tai
khoan ngoai té dé€ thuc hién hoat dong dau tu truc tiép
ra nudc ngoai (Thong tu s6 36/2013/TT-NHNN ngay
31/12/2013), huéng dan déi véi viéc cho vay ra nudc
ngoai va thu héi ng bao lanh cho nguoi khong cu tra
(Thong tu s6 37/2013/TT-NHNN ngay 31/12/2013).

3.0n dinh tai chinh
3.1. Hoat dong thanh tra, giam sat ngan hang

Nam 2013, NHNN tiép tuc trién khai tich cuc cong
tac thanh tra, gidm sat song song véi thuc hién trién khai
tai co cdu hé thong TCTD theo Quyét dinh s6 254/QD-TTg
ngay 01/03/2012 ctia Thu tuéng Chinh pht. Véi nhiéu
d6i mdi, hoat dong thanh tra, gidm sat ngan hang da co
nhiing két qua tich cuc trong viéc ting cudng hiéu luc
quan ly nha nudc, dam bao an toan hé thong, dam bao
ky cuong, ky luat trong linh vic ngan hang va ho trg viéc
hoach dinh, diéu hanh chinh sach tién té.

Cong tac thanh tra, giam sat

NHNN da thyc hién thanh tra toan dién phap
nhan TCTD; két hgp thanh tra chdp hanh phap luat véi
thanh tra, gidm sat rui ro trong hoat dong ctia doi tugng
thanh tra, giam sat ngédn hang; chi dao thong nhat hoat
dong thanh tra, giam sat trong toan hé thong. Noi dung

Hoat djng thanh
tra tap trung vao
nhiém vu quan
trong la trién khai
Dé an tdi co cdu cdc
TCTD; bén canh dé
tiép tuc thanh tra
cic vdn dé trong
yéu nhu cdc hoat
dong cdp tin dung,
lai sudt, ty 1¢ dam
bdo an toan, qudn
tri diéu hanh; thuc
hién giam sdt ti xa
nham phdt hién,
canh bdo sém rui
ro; phong chong riia
tién.
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thanh tra, giam sat tdp trung vao cac van dé trong yéu,
ndi com ctia cac TCTD nhu chét lugng tin dung, cap tin
dung cho ¢6 dong 16n va ngudi co lién quan, s& hitu ¢
phan, c6 phiéu, hoat dong lién ngin hang, uy thac, dau
tu tai chinh, viéc chdp hanh ty 1¢ ddm bao an toan trong
hoat dong cua cac TCTD, tinh hinh céap tin dung theo
han mtic quy dinh, kha nang thanh khoan... Qua thanh
tra, giam sat da danh gia, canh bao sém vé thuc trang tai
chinh, quan tri diéu hanh, chat lugng tin dung, tinh hinh
ng xau, xt ly ng xau va tai co cau cua cac TCTD. NHNN
da xay dung va dua vao van hanh hé thong chi tiéu giam
sat tai chinh theo chuin muc qudc té; ting dung mé hinh
do ludng, gidm sat rai ro, dong thoi phéi hop st dung cac
thong tin, di liéu ti hoat dong thong tin tin dung phuc
vu cong tac thanh tra, giam sat. Nhiing phat hién va kién
nghi cta thanh tra, giam sat gép phan quan trong trong
viéc hoan thién cdc quy dinh, chinh sach quan ly doi véi
linh vuc ngin hang theo hudéng thic ddy an toan va ho
trg truc tiép cho qua trinh co cdu lai hé thong cac TCTD.

Cong tac quan ly cap phép

Cong tac quan ly, cdp phép thanh lap mdi cac
TCTD, chi nhanh ngan hang nudc ngoai, van phong dai
dién, mé chi nhanh, phong giao dich ctia TCTD dugc
thuc hién thin trong va gan véi muc tiéu tai co cdu hé
théng TCTD, dong thdi tao diéu kién phat trién dich vu
ngan hang & cac khu vuc ngoai cac trung tam do thi. S6
lugng chi nhanh, phong giao dich ctia TCTD dugc thanh
lap méi da giam dang ké so véi thoi ky trude khi thuc
hién tai co cau. Viéc md cong ty con, chi nhanh cua cac
TCTD Viét Nam & nudc ngoai cling dugc xem xét than
trong va gan voi tang cudng cac bién phap giam sat, bao
dam an toan hoat dong.

Tinh hinh trién khai D€ an Co cau lai hé thong cac
TCTD giai doan 2011-2015

Néam 2013, NHNN tiép tuc trién khai quyét liét,
khén truong Dé an “Co cdu lai hé thong cac t6 chic tin
dung giai doan 2011-2015” va da dat dugc mot s6 két
qua quan trong: (i) D6i v6i 09 NHTM c6 phén yéu kém
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xdc dinh tii nam 2012, NHNN da trinh Th tuéng Chinh
pht 8 phuong an co cdu lai, trong do, 03 ngan hang da
dugc hgp nhat véi nhau, 01 ngan hang da dugc hop
nhat v6i 01 TCTD khac, 01 ngan hang da dugc sap nhap
vao ngan hang khac, 03 ngan hang da dugc chap thuan
phuong an tu co cau lai, 01 TCTD con lai dang trinh Tha
tuéng Chinh phu theo phuong an co cau c6 sy tham gia
ctia nha dau tu nudc ngoai. Trong nam 2013, NHNN tiép
tuc danh gia va da xac dinh thém mot s6 TCTD yéu kém
va yéu cau cac TCTD nay xay dung Phuong an co ciu
lai trinh NHNN phé duyét; (ii) D6i v6i cac TCTD binh
thuong, NHNN da nhén 35/38 phuong an tai co cau va
da phé duyét 26/32 phuong an, dang chi dao hoan thién
06 phuong an con lai. Cac TCTD cé Phuong an tai co
cdu dugc phé duyét da va dang trién khai thuc hién cac
noéi dung, gidi phap dé xuat. Theo d6, Ngan hang Nong
nghiép va Phat trién Nong thon Viét Nam da dugc Thu
tuéng Chinh phu cho y kién vé D€ an co cdu lai gian véi
thuc hién cac kién nghi xt ly sau thanh tra. Cac NHTM
c6 phan Ngoai thuong Viét Nam, NHTM ¢6 phan Dau
tu va Phat trién Viét Nam ciing da dugc NHNN bdo cdo
Thu tuéng Chinh phu cho y kién chi dao; (iii) Doi véi
cac TCTD nudc ngoai, NHNN tao diéu kién va khuyén
khich cac TCTD nudc ngoai gbp von, mua cb phan cua
cac TCTD Viét Nam, ddc biét la cac TCTD yéu kém dé
co cdu lai cac TCTD. NHNN da du thdo trinh Chinh
pht ban hanh Nghi dinh quy dinh vé€ viéc mua c6 phin
cua nha ddu tu nudc ngoai tai cac TCTD ¢ phan Viét
Nam, trong d6 c6 thé xem xét cho phép cac nha dau tu
nudc ngoai dugc sd httu & mtc hop ly von diéu 1é ctia cac
NHTM c6 phan yéu kém. Cung v6i d6, NHNN tich cuc
chi dao co cau lai 03 ngan hang lién doanh thu¢c dién
yéu kém hodc vi pham phap luat nghiém trong, trong do6
¢6 02 ngan hang du kién c6 su thodi von cua déi tac Viét
Nam. Ngoai ra, NHNN ciing tién hanh trién khai viéc rut
gidy phép, dong clia mot s6 chi nhanh ngan hang nudc
ngoai hoat dong khong cé hiéu qua hodc khong con nhu
cau hoat dong tai Viét Nam hay chuyén d6i hinh thuc t6
chiic, chuyén giao tai san, cong ng sang don vi truc thudc
ctia cung ngan hang me hoat dong & Viét Nam; (iv) Doi
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v6i QTDND trung uong va hé théng QTDND, NHNN
da tién hanh ra soat, danh gia nhiing két qua dat dugc,
ton tai, nguyén nhéan va dé xuét bién phap ti€p tuc hoan
thién mo6 hinh QTDND, thyc hién tai co ciu va phat trién
QTDND, dua ra dinh hudng, giai phap hoan thién mo
hinh TCTD la hgp tac xa dén ndm 2020.

Tinh tU thoi diém bat dau thuc hién Dé 4n 254
dén cudi nam 2013, s6 lugng cac TCTD, chi nhanh ngan
hang nudc ngoai da gidm dan, ddc biét la cac TCTD yéu
kém. S6 lugng TCTD giam di la 06 (g6m 04 NHTM c6
phan va 02 TCTD phi ngan hang qua sap nhap, giai thé),
02 chi nhanh ngan hang nudc ngoai bi thu hoi giay phép,
03 chi nhanh ngan hang nudc ngoai da dugc chuyén doi
hinh thtic. Hién NHNN dang xt ly viéc chuyén giao tai
san cong ng ctua 04 chi nhanh ngan hang nudc ngoai sang
ngan hang 100% von nudc ngoai cua cing mdt ngan hang
me tai Viét Nam. H¢ thong cac TCTD dugc dam bao an
toan va trong tdm kiém soat cia NHNN; nguy co gay d6
v, mét an toan hé thong da dugc ddy lui; hiéu qua quan
ly nha nudc va ky cuong trong linh vuc tién té, ngan hang
dugc cling cd; tai san ctia Nha nudc va tién gii ctia nhin
dan dugc an toan, ké ca tai cac TCTD yéu kém; niém tin
cua nhan dan déi véi hé thong ngan hang dugc cling c6
va nang cao.

Cong tac phong, chdng ria tién

Vi vai tro la co quan thuong truc ctia Ban chi dao
phong, chong rta tién, NHNN da tich cuc, chu dong
phoi hgp véi cac don vi, bo, nganh c6 lién quan thuc hién
cac noi dung trong Ké hoach hanh dong ma Chinh phu
Viét Nam da cam két v6i Luc lugng ddc nhiém tai chinh
(FATF) dé tiing budc dua Viét Nam ra khoi Quy trinh
ra soat cuia Nhom xem xét cac van dé vé hgp tac quoc té
(ICRG) thudc FATEF. Bén canh d6, NHNN tiép tuc thu
thap, xu ly va chuyén giao thong tin lién quan dén rtia
tién, tai tr¢g khung bo va téi pham khac lién quan dén
t0i rda tién cho co quan diéu tra c6 thdm quyén, cic co
quan t6 tung, xét xti trong va ngoai nudc. D€ ho trg viéc
thu thap, phan tich thong tin, NHNN da ky Ban ghi nhé
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trao d6i thong tin vé rua tién va tai trg khung bé véi mot
s6 t6 chuic trong va ngoai nudc nhu B6 Cong an, cac Co
quan phong, chong rua tién ctia Han Qudc, Thai Lan va
Nhat Ban.

Ndm 2013, NHNN trinh Chinh phua, Tht tuéng
Chinh phu ky ban hanh cac van ban quy pham phap luat
gom: Quyét dinh s6 20/2013/QD-TTg ngay 18/4/2013
quy dinh mtc gia tri cua giao dich c6 gia tri l16n phai bao
cdo va Nghi dinh s6 116/2013/ND-CP ngay 04/10/2013
quy dinh chi tiét thi hanh mét s6 diéu cua Luat Phong,
chong rtia tién; phoi hgp véi Bo Cong an xdy dung, trinh
cac cap thong qua Luat Phong, chong khung b6 va Nghi
dinh huéng dan Luat Phong, chéng khung bo trong do
c6 van dé chdng tai trg khung b6 nham tling budc hoan
thién khuon kho phap ly vé phong, chéng ria tién va tai
trg khung bo.

3.2. Trién khai chuong trinh danh gia khu vuc
tai chinh

Véi vai tro la co quan thuong truc ctia Ban chi dao
Quoc gia vé Chuong trinh danh gia khu vuc tai chinh
(FSAP), NHNN tiép tuc chu tri, phoi hgp véi cac bo,
nganh htitu quan trién khai FSAP theo phé duyét cuia Thu
tuéng Chinh phua. Cu thé, NHNN da phoi hgp véi WB/
IMF va cac by, nganh hiiu quan hoan thanh giai doan
danh gia chinh thtc va hoan thanh vé co ban giai doan
ra soat két qua danh gia va thong qua bao cdo cia FSAP.
Cac danh gia cua FSAP nhin chung da phan anh dugc
hién trang cting nhu chi ra nhiing diém yéu va nguy co
rai ro ma khu vuc tai chinh ctia Viét Nam da, dang va
sé phai d6i mat dé ti d6 dé xuit cac khuyén nghi nham
tting budc khac phuc cac diém yéu do6. FSAP ghi nhan su
dong gép tich cuc ctia hé thong tai chinh vao tang trudng
kinh t€ trong giai doan viia qua; co s& ha tang cé nhiéu
budc tién 16n; hé thong thanh toan phat trién nhanh
chong... tuy nhién cting phat hién nhiing van dé tich tu
trong hé thong tai chinh Viét Nam. Trén co s& do, FSAP
dé xudt chién lugc nhdm thiét ké va trién khai chuong
trinh cai cach tai chinh cho Viét Nam vdi cac muc tiéu,
bién phap, cach thtic xt ly phu hgp véi dinh hudng cai

NHNN tiép tuc
chu tri, phéi hop
v0i cdc bo, nganh
trién khai FSAP,
hoan thanh co bdn
giai doan ddnh gid
chinh thiic, ra sodt
két qua danh gid va
thong qua bdo cdo
ctia FSAP.
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Cong tdc xdy dung
va thiuc thi phdp
luat tiép tuc dugc
ddy manh nham
hoan thién hé thong
phdap 1y cho hoat
dong tién té - ngan
hang, phu hgp xu
thé hoi nhdp, trién
khai tdi co cdu hé
thong ngdn hang,
chong do-la hoa,
tang cuong hiéu quad
dieu hanh chinh
sdch tién té.
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cach cua Chinh phu hién nay, trong dé c6 van dé xt ly
no xau va dam bao hiéu qua ctia cac ludng tai chinh méi.
Bén canh do, FSAP cling da dua ra mot loat cac khuyén
nghi ky thuét trong ngan han, trung han va dai han cho
cac bo, nganh cé lién quan, tap trung vao cdc tru cot
chinh la: (i) Tang cuong khuon khé quan ly va giam sat
tai chinh; (ii) X4y dung, phat trién khuon khé phap ly
vé 6n dinh tai chinh va cac co quan chiu trach nhiém vé
On dinh tai chinh, ting cudng su phoi hgp lién nganh, st
dung nhiéu hon cac bién phap thi truong; (iii) Nang cip
co s& ha tang tai chinh; (iv) M6 rdng tiép can tai chinh;
(v) Clng c6 khudn khé xti 1y ngan hang va quan ly khiung
hoang. Viéc trién khai quyét liét, dong bo cac giai phap
cua Chinh phu va khuyén nghi cia FSAP sé goép phan
lanh manh héa mot budc quan trong vé tai chinh va hoat
dong ctia cac TCTD Viét Nam.

4. Cong tac phap ché
Cong tac xay dung phap luat

Nam 2013, NHNN da hoan thién du an Phap
1énh stia d6i, b6 sung mot s6 diéu cua Phap 1énh Ngoai
héi, trinh Uy ban Thudng vu Quéc héi thong qua ngay
18/3/2013. Phap lénh stia d6i, b6 sung mot s6 diéu cua
Phap lénh Ngoai héi c6 hiéu luc tu ngay 01/01/2014 khac
phuc nhiing ton tai ctia quy dinh hién hanh, tao khuon
kho phap ly hoan thién hon diéu chinh hoat dong ngoai
héi cua t6 chiic, ca nhan trong nén kinh té, dap ting yéu
cau quan ly ctia co quan nha nudc, ddm bao phu hgp
v6i 10 trinh hdi nhép, tu do hoa giao dich vén. Bén canh
do, NHNN da trinh Chinh pht ban hanh 06 Nghi dinh,
trinh Tha tuéng Chinh phu ban hanh 06 Quyét dinh, xay
dung va ban hanh 40 Thong tu, tap trung vao cac linh vuc
trong tam nhu diéu hanh lai sudt, ty gia, diéu chinh hoat
dong kinh doanh vang, thic ddy thanh toan khong dung
tién mdt, trién khai thuc hién Dé an “Xu ly ng xdu ctia hé
théng cac t6 chiic tin dung” va Dé an “Thanh lap Cong ty
quan ly tai san cua cac t6 chtc tin dung Viét Nam”, quy
dinh chi tiét va huéng dan thi hanh Lu4t Bao hiém tién
gtii, Ludt Phong, chong rta tién va Phap 1énh stia d6i, b6
sung mot s6 diéu cua Phap 1énh Ngoai hoi.
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Tang cuong thuc thi phap ludt ngan hang

Nham tang cudng cong tac thuc thi phap luat vé
ngan hang, nam 2013, NHNN da tap trung trién khai cac
nhiém vu sau: (i) Trién khai tich cuc cong tac kiém tra vin
ban; (ii) TG chiic cong tac tuyén truyén, phé bién phap
luat trong va ngoai nganh, tap trung cht yéu vao nhiém
vu phd bién Phép lénh stia d6i, b6 sung mot s6 diéu cua
Phéap 1énh ngoai hoi; cac Nghi dinh, Quyét dinh trong
linh vyc tién té - ngan hang, cac Thong tu cia NHNN;
(iii) Tién hanh ra soat, hé thong hoa, hgp nhat van ban
quy pham phap luat (QPPL); tinh dén ngay 31/12/2013,
NHNN da cong b6 hét hiéu luc thi hanh toan b hoac
moét phan hon 500 van ban QPPL, loai bo 267 van ban
QPPL khong con phu hgp véi thuc tién, khong con duge
ap dung va da hét hiéu luc ra khadi hé thong cac vian ban
QPPL cua nganh ngan hang; (iv) Tang cudng cong tac
theo doi tinh hinh thi hanh phap luat, hoan thanh bao
cdo danh gia Chi s6 vé hiéu qua hoat dong xay dung va
thi hanh phap luat (MEI) ndm 2012 cia NHNN va dé
xudt giai phap cai thién MEI ctia NHNN trong cac nam
t6i; (v) Ngoai ra, NHNN da tich cuc thuc hién ra soat
phdp luat ngan hang ctia Viét Nam so véi cac cam két
diéu udc quoc t€ ma Viét Nam da tham gia (WTO, cac
cam két cua Viét Nam trong ASEAN), gép phan minh
bach hoa chinh sach, thuc déy tinh tuin tha theo cac
nguyén tac thi truong va cac cam két quoc t€ nham tao
mot moi truong hoat dong kinh doanh ngay cang binh
dang, thong thodng va thuan lgi cho cac TCTD hoat
dong tai Viét Nam.

5. Cong tac phat hanh kho quy
Vé hoat dong phat hanh va diéu hoa tién mat

Trong nam 2013, trén co s& xay dung ké hoach in
tién, theo doi sat tién do thuc hién ké hoach in tién va
hoan thién viéc ting dung tin hoc hda trong cong tac phat
hanh kho quy, NHNN da t6 chtic diéu hoa linh hoat lugng
tién madt hién c6 dap ting nhu cau cta nén kinh té, dam
bao yéu cau dy trd tién mat trong hé thong NHNN phu
hgp véi tinh hinh phat trién kinh t€ - xa hdi cua tling dia
phuong. Dic biét, trong dip Tét Nguyén dan nam 2013,
khi ap luc thu, chi tién mat tang cao, NHNN da chu dong

NHNN chu dong
diéu hoa linh hoat
lugng tién mat luu
thong dé dap ting
nhu cdu cua nén
kinh té.
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thanh 1ap T6 cong tac xu ly kip thoi cac van dé lién quan
dén cung tng va diéu hoa tién mat mot cach hiéu qua.
Dbong thoi, NHNN da dua ra dugc nhiing giai phap hiéu
qua trong viéc nang cao uy tin, bao vé hinh anh dong tién
Viét Nam béng viéc phoi hgp véi cac co quan chiic nang
tuyén truyén viéc st dung ding muc dich tién ménh gia
nho trong luu thong, dic biét la trong hoat dong van hoa,
1€ hoi, tin ngudng.

Ngoai ra, NHNN da tap trung hoan thién hé thong
van ban QPPL va cac van ban hudéng dan lam co s cho
cac TCTD, chi nhanh ngin hang nudc ngoai, Kho bac
Nha nudc thuc hién t6t cong tac tuyén chon, phéan loai
tién khong du tiéu chuén luu thong. Dong thai, NHNN
da t6 chuc cac nghiép vu nham tuyén chon, phan loai,
tiéu huy tién khong du tiéu chuén luu thong dam bao an
toan, hiéu qua.

Cong tac an toan kho quy

Nho nhiing né luc trong viéc tang cuong chi dao,
hudng dan cia NHNN thong qua viéc ban hanh cac quy
dinh lién quan dén cong tac tién t¢, kho quy, co ché quan
ly tién mdt; xay dung mdi cac quy dinh va xti ly cac vuéng
mac lién quan dén viéc giao nhan, dong gdi, bao quan,
van chuyén vang thuc dy trid NHNN; canh bao, chi dao
kip thoi trong toan nganh d€ rat kinh nghiém cac van dé
co lién quan dén nguy co mat an toan kho quy; cong tac
an toan trong bao quan, giao nhan, van chuyén, tai san
quy, gidy to co6 gia trong hé thong Ngan hang nam 2013
dugc duy tri t6t va ddm an toan tuyét d6i. Bén canh do,
ap luc bao quan tién trong hé thong NHNN tting budc
dugc giam xudng do trong nam qua, NHNN da tiép tuc
xu ly, thao g& cac van dé lién quan dén xay dung, stia
chiia cac kho tién va kho tién trung chuyén cia NHNN.

Cong tac dau tranh phong, chdng tién gia

NHNN trién khai xay dung co s& di liéu tién gia
lam nén moéng cho viéc hinh thanh co s6 dd liéu quoc
gia vé tién gia trong tuong lai; t6 chiic nghién ctiu, cap
nhat thong tin vé sy phat trién, ting dung vat liéu in, duc
tién, cdc yéu té bdo an trén dong tién Viét Nam nham déy
manh cong tac ddu tranh, phong chong tién gia. Dong
thoi, NHNN tiép tuc t6 chtic cac 16p tap hudn nghiép
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vu nhén biét tién that/gia cho can bd lam cong tac tién
té, kho quy; t6 chtic tuyén truyén, huéng dan nhén dan
kiém tra, phan biét tién that/gid; phdi hgp chit ché véi
cdc co quan lién quan trong coéng tac dau tranh, phong
chong tién gia.

Vi cac loai tién gia méi xudt hién, NHNN da kip
thoi nghién ctiu, phan tich bang cong nghé hién dai dé
dua ra cac thong tin canh bdo, giup cho hé thdng ngin
hang Kho bac Nha nuéc trong viéc tiép nhén va xu ly
thong tin vé tién gia.

6. Cong nghé ngan hang va hoat dong thanh toan
Hién dai hoa hé thong thanh toan

Hé thong thanh toan dién ti lién ngan hang
(TTDPTLNH) ctia NHNN dén cudi nam 2013 da dugc
két no6i véi 463 don vi thanh vién, trong d6 cé 66 don vi
thuéc NHNN, 397 don vi thanh vién truc tiép thudc 94
TCTD. Téng gia tri giao dich qua H¢ thong TTDTLNH
trong ndm 2013 dat 40.920 nghin ty dong, véi 35,8 triéu
giao dich (tang tuong ting 3,59% va 26,46% so v4i ndm
2012). Kho bac Nha nudéc hién da c¢6 3 don vi thi diém
tham gia Hé thong TTDTLNH.

Po thi 12: Tinh hinh giao dich cia cic hé thong thanh todn,
2009-2013
Nghin ty dong Nghin giao dich
45.000 r 45.000
40.000 4 r 40.000
35.000 r 35.000
30.000 - r 30.000
25.000 - F 25.000
20.000 4 r 20.000
15.000 - F 15.000
10.000 - = r 10.000
5.000 - - T = = - - - 5.000
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—— TTBTDT —— TTDTLNH
— =S¢ giao dich TTBTPT — —S6 giao dich TTDTLNH

Nguon: Ngan hang Nha nudc Viét Nam

Hé thong thanh todn bu trii dién ta (TTBTDT)
dugc trién khai tai 58/63 tinh, thanh pho, véi tong s6 hon
900 thanh vién. Khéi lugng giao dich TTBTDT dat 1.344
nghin ty dong véi xdp xi 4,41 triéu giao dich (giam tuong
ung 8,4% va 7,1% so v6i nam 2012).

NHNN tiép tuc tap trung chi dao trién khai cac noi
dung thu¢c Dé an xay dung Trung tam chuyén mach thé

Hé¢ thong thanh
todn dién tii tiép tuc
dugc hién dai hoa,
hoat dong on dinh,
an toan, phuc vu
tot nhu cdu thanh
todn trong nén kinh
té, gép phdn day
nhanh téc do thanh
todn.
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thong nhét da dugc Thu tuéng Chinh phu chap thuan,
trién khai D€ an xay dung Trung tdm chuyén mach thé
thong nhét. Dong thoi, NHNN tiép tuc chi dao, xt ly két
ndi lién thong hé thong POS va phat trién thanh toan thé
qua POS; xay dung K€ hoach tong thé phat trién thanh
toan thé qua POS giai doan 2014-2015 va don doc, xt ly
cac van dé lién quan dén phat trién mang lugi POS hién
c6. Co sd ha tang phuc vu cho hoat dong thanh toan thé
tiép tuc dugc cic NHTM d4u tu, phat trién; dén cudi nim
2013, trén 15.200 ATMs va trén 129.600 POS/EDC dugc
lap dat (tang 1an lugt 7% va 24% so véi cudi nam 2012).

Po thi 13: S lugng ATM, POS va thé ngan hang qua cic nim,
2009-2013
ATM, POS Thé ngan hang
140.000 r 70.000.000
=
120.000 AT™M F 60.000.000
—POS
100.000 A — - Thé ngan hang F50.000.000
80.000 - . I 40.000.000
-

60.000 - ) r 30.000.000
40.000 - F20.000.000
20.000 A _ F10.000.000

0 T T T T 0

2009 2010 2011 2012 2013

Nguon: Ngan hang Nha nudc Viét Nam

Su phat trién cac phuong tién va dich vu thanh
toan mdi, hién dai

Cac phuong tién va dich vu thanh toan mdi, hién
dai tiép tuc dugc phat trién, da dang hoéa véi nhiéu san
phdm an toan, tién lgi va tién ich nhu: Thé ngan hang,
Mobile Banking, Internet Banking, SMS Banking, Vi
dién td,... phtu hgp véi xu thé thanh toan cta cac nude
trong khu vuc va trén thé gidi, gia tang lgi ich va sy thuén
tién cho nguoi tiéu dung, nha cung cp hang héa dich vu
va ca ngan hang, budc dau lam thay d6i nhan thic va thoi
quen thanh todn bang tién mat trong din cu. Dén cudi
ndm 2013, s6 lugng phat hanh thé ngan hang dat trén
66 triéu thé (tang 22% so véi cudi nam 2012); s6 lugng
va gia tri giao dich thé nam 2013 tang tuong ung 25% va
43% so v6i nam 2012. S6 lugng va gia tri giao dich cta
cac dich vu thanh toan dién tt, nhat la thanh toan qua
internet ndm 2013 tang cao tuong ung 83% va 42% so
v6i ndm 2012 thé hién tiém nang, xu hudng trong phat
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trién dich vu ngan hang hién dai. S6 lugng Vi dién ti da
phat hanh dat hon 1,84 triéu, s6 lugng giao dich dat 45,3
triéu giao dich véi gia tri 23.350 ty dong. Viéc tra luong
qua tai khoan cho cac doi tugng hudng luong ttit NSNN
tiép tuc tting budc dugc mé rong trién khai, da co trén
56.850 don vi hudng luong tti NSNN (chiém trén 65%)
thuc hién tra luong véi khoang 1,9 triéu can bo cong chtic
nhan luong qua tai khoan.

Cong tac quan ly hoat dong thanh toan va giam sat
cac hé thong thanh toan

Cung véi Nghi dinh s6 101/2012/ND-CP quy dinh
vé thanh toan khong dung tién mat c6 hiéu luc tu ngay
26/3/2013, ndm 2013 Chinh pht cling ban hanh Nghi
dinh s6 222/2013/ND-CP ngay 31/12/2013, c6 hiéu luc tu
ngay 01/3/2014 vé thanh todn bang tién mit nham ting
cudng quan ly thanh todn bing tién mdt, gidm st dung
tién mdt trong cac giao dich thanh toan. Bén canh do,
NHNN da ban hanh Thong tu s6 26/2013/TT-NHNN
ngay 05/12/2013 ban hanh Biéu phi dich vu thanh toan
qua NHNN, diéu chinh gidam muc phi dich vu thanh todn
lién ngan hang nham tac dong t6i mdc phi dich vu thanh
toan ctia cac t6 chiic cung ting dich vu thanh toén.

NHNN tiép tuc phoi hgp véi Bo Cong an trong viéc
phong chong toi pham, dam bdo an ninh, an toan trong
hoat dong thanh toan; tham gia xay dung cac quy dinh vé
phong, chong t6i pham va vi pham phap luat trong linh
vuc st dung cdng nghé cao nham hoan thién hon co s6
phap ly vé phong, chdng t6i pham céng nghé cao trong
linh vuc thanh toan. NHNN da chi dao thuc hién nhiéu
bién phdp quyét liét, thudng xuyén don doc, nhic nhé
NHNN chi nhanh, cic NHTM téng cudng kiém tra, giam
sat hoat dong, ra soat, b6 sung cac quy trinh, quy dinh
can thiét trong lap dat, st dung ATM; phat hién, xu ly kip
thoi nhiing su ¢6 phat sinh.

7. Hoat dong thong tin tin dung

Ndm 2013, kho di liéu ctia Trung tdm thong tin
tin dung qudc gia (CIC) da dugc nang cao vé chat lugng,
md rong va da dang vé cac chi tiéu thong tin sau khi trién
khai thuc hién Thong tu s6 03/2013/TT-NHNN va bd
sung thém thong tin di liéu ti Ngan hang Chinh sach
xa hoi va Ngan hang Phat trién Viét Nam. Tinh dén cu6i

Hoat dong cua
Trung tam thong
tin tin dung quoc
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gia ngay cang hiéu
qud, gop phdan minh
bach héa thong tin
va gop phdn ngdin
ngtia rii ro cho hoat
dong ngan hang.
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nam 2013, kho d@i liéu cua CIC da luu tri trén 39 triéu
ho so khach hang vay von, bao gém: Thong tin dinh danh
khach hang vay, thong tin lich st quan hé tin dung, két
qua phan loai ng, ky han thanh toan, tai san bao dam,
thong tin thé tin dung, bao cdo tai chinh ctia khach hang
vay... dugc cap nhat dinh ky va luu tri trong 5 nam.

Hoat ddong cung cip thong tin ciia Trung tim thong
tin tin dung Quoc gia Viét Nam

.. Do thi 14: S6 hd so khach hang vay, 2009-2013
45.000.000 1~
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Nguon: Ngan hang Nha nudc Viét Nam

Nhiém vu trong tdm ctia CIC ndm 2013 la ho trg
NHNN va cac co quan quan ly nha nudc khac trong viéc
giam sat tinh hinh thong tin tin dung, quan tri rai ro va
dam bao an toan cho h¢ thong ngin hang. CIC da phat
trién hé thong cac san phdm theo yéu cau danh riéng cho
cac don vi thuoc NHNN d€ phuc vu codng tac quan ly,
thanh tra, giam sat nhu bao cdo khach hang vay c6 ng x4u,
bao cdo tng hop vé tap doan, tong cong ty nha nudc, bao
cdo téng hgp theo viing, mién, nganh nghé, bao cdo tong
hgp du ng cac c6 dong cua cac TCTD, bao cdo thong tin
vé tinh hinh nguén vén cua cac doanh nghiép bat dong
san c6 du ng 16n,...

P6 thi 15: S6 bao cio QHTD cung cip cho ciac TCTD,
Bio cdo 2009-2013
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D6i v6i cac TCTD va cac don vi hoi tin khac, CIC
khong ngtling cai tién chat lugng san phidm, phat trién
va da dang hod cac san phdm mdi. Ngoai nhiing san
phdm truyén thong, CIC con cung cdp thong tin theo 16
phu hop véi yéu cau riéng cta tiing don vi hoi tin va c6
chinh sach giam gia san phdm cho cac don vi hoi tin. Pac
biét, cling véi viéc trién khai du an FSMIMS, CIC da dau
tu, cai tién hé thong may mdc, ndng cip hé thong cong
nghé thong tin; gép phan ning cao chat lugng quy trinh
cung cap thong tin, ti 1é tu dong hoa cao (ti 1é bao cao
tin dung cung cip ttc thoi dat trén 84%). Két qua, trong
nam 2013, CIC da cung cip trén 3,4 triéu bao cdo qua hé
thong cac website ctia CIC, ting 66,7% so v6i nam 2012;
cung cdp 42 san phdm thong tin tin dung cho cac TCTD
dugc phan loai theo 04 nhém: Bao cdo thong tin quan
hé tin dung khach hang, Bao cao xép hang tin dung, Bao
cdo canh bdo tin dung, Bao cdo thong tin doanh nghiép
nudc ngoai.

Nghiép vu xép hang tin dung, ho trg quan tri ruai ro

CIC 1a t6 chtic dau tién tai Viét Nam trién khai
nhiém vu xép hang tin dung (XHTD) tti nam 2002, va
da dat dugc nhiing két qua dang ghi nhan. Nam 2013,
CIC da tién hanh xép hang dugc 33.064 bao cao XHTD
doanh nghiép cho cac don vi st dung. Ngoai ra, CIC
cling tién hanh thay thé, hoan thién quy trinh, phuong
phap xép hang mdi theo 35 nganh kinh té va theo quy mo
ctia doanh nghiép 16n, viia va nhé; khong ngtling hoc tap,
trao d6i kinh nghiém véi cac t6 chc, cac don vi trong va
ngoai nudc.

Trong nim qua, CIC cang da phat trién hé théng
san phdm canh bdo tin dung, cic loai sain phdm ho trg
TCTD trong quan ly danh muc tin dung, giam sat khach
hang vay hién c6 ctia cac TCTD, ho tr¢g TCTD trong cong
tac XHTD noi bo. Két qua XHTD ctia CIC mang tinh doc
lap, 1a nguon tin httu ich dé€ cac TCTD do6i chiéu, tham
khao trong cong tac quan tri rai ro. Bén canh do, CIC
phoi hop véi tap doan NICE GROUP giéi thiéu va cung
cap goi giai phap toan dién cho hé thong XHTD noi bo
cta cac TCTD thong qua cac budi hdi thao tai cac TCTD
do hai bén phoi hgp t6 chuc.
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Cong tdc truyén
thong ra cong chiing
tiép tuc dugc day
manh, ting tinh
chu dong, phuong
thiic truyén thong
da dang, gia ting
ham lugng thong
tin cong bo dugc
du ludn trong nudc
va quoc té danh gid
cao.
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Biéu 2: Chi tiéu hoat dong thong tin tin dung

2012 2013
Chi tiéu ., bongAva _ . DongAva
VI g Binh VU Thi Binh
Nam
Duong Duong

Do siu ctia thong tin tin dung
(thang diém tu 0-6) - Depth 5 2 4 3
of credit information index

Do pht ctia co quan TCTD
cong (ty 1& % trén s6 nguoi

truéng thanh) - Public 29,8 10,3 39,1 11,4
credit registry coverage (% of
adults)

Nguon: CIC, World Bank - Doing Business 2013

8. Cong tac truyén thong, minh bach héa thong tin

Cong tac thong tin, truyén thong cia NHNN trong
ndm 2013 da cé budc chuyén bién manh mé theo hudng
cht dong, cong khai, rd rang, gép phan ho trg cho diéu
hanh chinh sach caia NHNN. Cac chu truong chinh sach
diéu hanh ctia NHNN da dugc truyén tai kip thai téi cac
doi tugng dé€ hiéu ro, tit d6 tao su dong thuan trong xa
hoi. Nhan thtc vé vai tro, y nghia quan trong ctia cong
tac truyén thong trong doi ng can bo, cong chtic NHNN
dugc nang cao.

Bing cac hinh thtc truyén théng da dang, phong
phu nhu bai viét, tra 16i phong van, phéng su, thong cao
bao chi, hoi thao, toa dam,... NHNN da cung cip cho bao
chi, cong chung, cac thanh vién tham gia thi truéng mot
cach thudng xuyén, c6 hé théng cac thong tin vé di€u
hanh chinh sach cia NHNN va hoat dong ctia hé thong
ngan hang. Nho do, hoat dong truyén thong cia NHNN
da gop phan gitup cac co quan bao chi, nha dau tu, nguoci
dan nam bat ddy du, hiéu dung va co thai do tich cuc,
khach quan hon trong viéc dua tin, binh ludn, vé cac
chinh sach cia NHNN va hoat dong ctia cac TCTD, tu
d6 ciing c6 long tin vao cac chu truong, giai phap cta
Chinh pha va NHNN.
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Phan III - Quan tri ndi bo

1. Hoat dong ki€ém toan ndi b

Cong tac kiém toan noi bo dugc thuc hién theo
huéng tap trung vao nhiing ndi dung tiém an nhiéu rti ro,
dac biét chu trong kiém toan tinh tuan tht va hoat dong.
Cong tac kiém toan noi bo bam sat ké hoach va trién khai
thuc hién dung chuong trinh dugc Thong doc phé duyét;
viéc diéu hanh hoat dong kiém toan ndi b theo dung muc
tiéu, nhiém vu trong tam cua NHNN, bado ddm hoat dong
an toan, tuan tht chu truong, chinh sach, phap luat cta
Nha nuéc, quy ché, quy trinh nghiép vu cia NHNN.

Néam 2013, cong tac kiém toan noi bo tiép tuc tap
trung vao 06 chuyén dé, cu thé: Kiém todn Bdo cdo tai
chinh tai 16 don vi (05 Vu, Cuc, don vi su nghiép va 11
NHNN chi nhanh tinh, thanh phd); kiém toan tudn tha va
hoat dong tai 15 don vi (04 don vi Vy, Cuc va 11 NHNN
chi nhanh tinh, thanh pho6); kiém todn 07 du an déu tu
x4y dung; kiém toan tin hoc tai 08 don vi; kiém toan hoat
dong kho quy tai 08 don vi, NHNN chi nhanh tinh, thanh
pho c6 quan ly kho tién; kiém toan du an FSMIMS.

Hoat dong kiém todn noi bo nam 2013 da giup cho
cac don vi thudc NHNN thdy dugc két qua thuc hién
nhiém vu cta don vi, dong thoi c6 bién phap chinh stia
déi voi nhiing ton tai, han ché dugc phat hién qua kiém
toan, dam bao tuan tht dung quy dinh ctia NHNN va cta
phap luat.

2. T6 chiic can b va dao tao bdi dudng
Bién ché, co ciu nhén sy va cong tac can bo

Trong ndm 2013, NHNN da lén ké hoach ra
soat bién ché clia cac don vi thuoc NHNN giai doan
2014-2016 trén co sé tinh than Nghi quyét Trung uong 7
khoa XI, dong thoi bam sat cht truong cua Chinh pht vé
viéc tinh giam bién ché, co cdu lai doi ngi can bo, cong
chtic. Bién ché ctia cac don vi thuoc NHNN giai doan
2014-2016 theo chu truong chung la khong ting, trit mot
s6 don vi ca biét dugc giao thém nhiém vu. Co cau vé s6
lugng va d¢ tudi ctia cong chiic gitia khéi Vy, Cuc NHTW
va chi nhanh tinh, thanh pho6 nhu sau:

QUAN TRINQI BO .

Nam 2013, hoat
dong kiém  sodt,
kiem todn nodi bod
tap trung vao nhiing
noi dung tiém dn
nhiéu rui ro, ddc
biét chu trong kiém
todan tinh tudn thu
va hoat dong, gop
phdn bdo ddm hoat
dong an toan ctia
NHNN.

NHNN tiép tuc tang
cudng so lugng va
chdt lugng nhan sy
cho cdc don vi cua
NHNN; nang cao
hiéu qud cong tdc
dao tao, gan két
chat ché gitia dao
tao va muc tiéu su
dung.
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Do thi 16: Co ciu dd tudi giita trung wong va chi nhanh
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Nguon: Ngan hang Nha nudc Viét Nam

Qua co cdu néu trén, cé thé thiy rang cong tac can
bd ndm 2013 ti€p tuc dugc quan tam véi muc tiéu xay
dung dugc doi ngl can bd tré, dugc dao tao bai ban, cd
nang luc chuyén mon sau cho khdi hoach dinh, thuc thi
chinh sach va giam sat hoat dong ngan hang tai cac Vu,
Cuc. Dong thoi, Thong doc NHNN cho b6 sung mot s6
can bd co6 trinh do chuyén mon t6t, kinh nghiém thuc
tién tai cdc TCTD (nhat 13 cdc TCTD nha nudc) nham
tang cudng nang luc hoach dinh, thuc thi cé hiéu qua
chinh sach tién té va hoat dong ngén hang. Pay ciing la
viéc ting cuong cho cong tac luan chuyén can bo, dac
biét la can bo lanh dao, quan ly trong hé thong NHNN.
Bén canh d9, viéc bé tri, st dung can bd lanh dao, quan ly
cling nhu can bd chuyén mén, nghiép vu thuoéc NHNN
da bam sat chiic nang, nhiém vu dugc giao va so do vi
tri viéc lam cua tling don vi nhdm hudng t6i su chuyén
nghiép cua tling vi tri, ting don vi.

Vé cong tac dao tao, boi dudng

Cong tac dao tao, boi dudng bam sat muc tiéu xay
dung doi ngii, can bd cong chiic NHNN chuyén nghiép,
c6 du nang luc xay dung va thuc thi chinh sach cta
NHTW theo nguyén tic thi trudng dua trén co sd cong
nghé tién tién, theo cic thong 1¢, chuidn muc qudc té,
thuc hién c6 hiéu qua chtic nang quan ly nha nuéc trén
linh vyc tién té va hoat dong ngén hang. Nam 2013, c6
2.841 lugt can bo, cong chtic, vién chtic cila NHNN dugc
ct tham gia cac khoa dao tao, boi dudng; cac khoa dao
tao sau dai hoc trong va ngoai nudc; cac khoa boi dudng
ngin han vé chuyén mon nghiép vu nhu hoach dinh,



thuc thi chinh sach tién t¢, thanh tra giam sat, ké toan,
kiém toan, quan tri nhan sy; cac khda dao tao ky nang
mém; chuong trinh boi dudng can bd lanh dao quan ly
cap Vu va cdp Phong cia NHNN, hoan thién tiéu chuin
chtic danh va nhiéu linh vuc khac. Chat lugng dao tao
tiép tuc dugc nang cao, dap ting muc tiéu phat trién nang
luc va chudn hoa ddi ngit can bo cong chiic trong toan hé
thong. Bdc biét, NHNN da hgp tac, tranh tht cdc nguon
ho trg qudc té€ cho hoat dong dao tao, boi dudng théng
qua cac chuong trinh, dy an phéi hgp véi IMF, SEACEN,
ADB, WB, JICA (Nhat Ban), GIZ (btc), SECO (Thuy
S§), ASDiV (Uc), NHTW cic nudc Puc, Singapore, Thuy
bién... nham dép ting t6t hon yéu cdu cap nhit, ning cao
kién thtic chuyén moén ctia cac don vi.

D6 thi 17: S6 lugt can bd, cong chite dugce dao tao, boi dudng
1,600

1.200
800

400 A

0 .

® Boi dudng chuyén mon, nghiép vu m Bdi dudng kién thic, k§ ning b6 trg
B Boi dudng hoan chinh chudn chic danh, ngach ~ ® Dao tao Tién sy, Thac sy

Nguon: Ngan hang Nha nudc Viét Nam

Thuc hién phaét trién doi ngi can bd gidi chuyén
mon, nghiép vu, c6 tdm huyét v6i nganh, ngay ti dau
nam 2004, NHNN da xay dung va trién khai D¢ an dao
tao nhom can bo c6 trinh do cao, chuyén mon sau trong
cac linh vic chuyén mon ctia NHNN. Trén co s két
qua, kinh nghiém thu dugc, naim 2013, NHNN tiép tuc
xay dung va trién khai D€ an Pao tao va phat trién doi
ngi chuyén gia nong c6t nham muc tiéu xay dung nhém
can bo c6 chuyén mon sau, c6 kha nang nghién ctu, dé
xudt, xt ly, phan bién cac van dé phuc tap cta nganh, lién
nganh tai cac don vi thuc hién cac chiic ning, nhiém vu
chinh cia NHNN. Day ciing sé 1a nguén can bd cho doi
ngi giang vién kiém chiic nham trién khai cac ké hoach
dao tao noi bo cia NHNN.
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3. Cong tac nghién ctiu khoa hoc

Nam 2013, NHNN da trién khai thuc hién 34 dé tai,
du an nghién ctu khoa hoc cdp nganh trén cac linh vuc
nhu nghién ctiu cac phuong phap uéc lugng do léch san
lugng nhdm hé trg cong tac diéu hanh chinh sich tién
té; xay dung va ting dung mo hinh canh bao sém vé cing
thang tién té, thanh khoan trong hé th6ng ngan hang tai
Viét Nam; phat trién caic mo hinh dy bdo lam phat tai
NHNN; cac cht dé nghién ctiu dé nang cao ningluc quan
tri hoat dong NHTM nhu xt ly tai san dam bao trong
hoat dong tin dung cta cac TCTD, van dé ng khong c6
kha ning thu héi cia cac NHTM...; cac chtt d€ nham phat
trién nguon luc, dich vu va ha ting cong nghé ngin hang.
Két qua nghién ctiu cia mot s6 dé tai, dy an nghiém thu
trong nam 2012 va 2013 da dugc ap dung vao viéc thuc
hién chtic nang, nhiém vu dugc giao, dong thai la tai liéu
tham khao cling nhu co s& dé xudt, tham muu cho lanh
dao NHNN trong cong tac hoach dinh chinh sach, ban
hanh cac vian ban quy pham phap luat ctia nganh. Dién
hinh mdt s6 dé tai da dugc tham khao, van dung vao thuc
tién nhu dé tai vé “Xu huéng qudc té hdéa dong nhan dan
té ciia Trung Qudc va nhiing khuyén nghi chinh sach doi
v6i Viét Nam”; dé tai “Tin dung bat dong san va bong
béng bat dong san: Thuc trang va giai phap”; dé tai “Lai
sudt co ban tai Viét Nam — Nhiing viéng mic trong thuc
hién va bién phap xti ly”. Nam 2013, NHNN ciing da trién
khai 06 dé tai cap co s6, trong dé Vién Chién lugc ngan
hang thuc hién 05 dé tai, Trudng boi dudng can bo ngin
hang thuc hién 01 dé tai. Sau khi nghiém thu cac dé tai/
du an déu dugc trién khai ting dung theo dung 16 trinh,
phuc vu thiét thuc cho cong tac giang day, cong tac xay
dung chién lugc, cong tac quan ly khoa hoc nganh ngén
hang. NHNN ciing da phéi hgp véi cac don vi t6 chiic
thanh céng 03 hoi thao khoa hoc cip nganh, dic biét 1a
Hoi thao “Chinh sach tién té lam phat muc tiéu: Su lya
chon thich hgp cho Viét Nam” va Hoi thao “Giai phap
tang cuong, nang cao hiéu luc, hiéu qua céng tac thanh
tra, gidm sat an toan hoat dong ngan hang”; t6 chtic 03
budi toa dam va 04 budi thuyét trinh khoa hoc vé ciac van
dé thai su ndi 1én trong linh vuc tién té, tin dung, ngén
hang. Cac tham luan ctia cac hoi thao, toa dam da gop
phan lam r6 thém quan diém, co s& ly ludn va giai phap
dé xti ly nhiing van dé 16n va biic xuc trong thuc tién hoat
ddng cua nganh ngan hang, dugc nhiéu chuyén gia kinh



té trong va ngoai nudc danh gia cao, thu hat dugc su cha
y clia cac t6 chtic thong tin - truyén thong.

4. Cong tac thong keé

Nam 2013, NHNN tiép tuc thuc hién hiéu qua
Thong tu s6 21/2010/TT-NHNN quy dinh bao cdo thong
ké ap dung déi véi cac don vi thuéc NHNN va cac TCTD,
chi nhanh ngén hang nudc ngoai, ddm bao day du, kip
thoi thong tin, so6 liéu thong ké tién t¢, tin dung va hoat
dong ngan hang, dap ting cong tac chi dao, diéu hanh va
giam sat hoat dong cac TCTD ctia NHNN. Bén canh do,
v6i muc tiéu tiép tuc hoan thién khuon khé phap ly vé
thong ké tién té, ngay 13/12/2013, NHNN da ban hanh
Thong tu s6 31/2013/TT-NHNN quy dinh bdo cao thong
ké ap dung doi véi cac don vi thuéc NHNN va cac TCTD,
chi nhanh ngin hang nudc ngoai thay thé Thong tu so6
21/2010/TT-NHNN, nham cing c6 va ting cudng cong
tac quan ly, theo doi, kiém tra viéc thuc hién bdo cdo thong
ké cua TCTD, tng dung triét d€ cong nghé thong tin
trong cong tac thong ké, gép phan néng cao hon niia chat
lugng bao cao thong ké. NHNN da trién khai xay dung hé
thong co s& dii liéu vé kinh t€ vi mo, thi truong tai chinh
trong nudc va quoc té. bong thoi, thu thap thong tin vé
xu huéng kinh doanh va ky vong lam phat ctia cac TCTD
thong qua cac cugc diéu tra xu huéng kinh doanh theo
dinh ky quy va ky vong lam phat ctia cac TCTD theo dinh
ky thang. Két qua trén da gép phan phuc vu cho cong tac
phan tich, dy bdo, hoach dinh va di€u hanh chinh sach
tién t¢ cia NHNN. Bén canh d6, NHNN ciing da ddy
manh ting dung cdng nghé tin hoc vao cong tac thong ké
nham dap ting nhanh choéng, kip thoi viéc khai thac, luu
trii va chia sé thong tin trong noi b NHNN.

5. Cong nghé thong tin

Tang cuong quan ly nha nudc vé cong nghé
thong tin

Nham tao co s& phap ly cho hoat dong ting dung
cong nghé thong tin (CNTT) an toan va hiéu qua, trong
nam 2013, NHNN da ban hanh mét s6 van ban quy
pham, tling buéc hoan chinh khung phap ly cho hoat
dong CNTT cua NHNN va cac TCTD nhu: Quyét dinh
s6 2752/QD-NHNN ngay 27/11/2013 vé K€ hoach tng
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dung cong nghé thong tin nganh Ngan hang giai doan
2013-2015, dinh huéng 2020, tap trung vao cling c6, hoan
thién ha tdng, 4p dung cac chuén CNTT va cac giai phap
Core Banking, quan tri nhan sy, quan tri rui ro... theo
thong 1é quoc té; khuyén khich phat trién cac san phdm
dich vu Internet Banking, SMS Banking, Phone Banking,
da dang hoéa dich vu va thuc ddy hoat dong thanh toan
khong dung tién mat.

bong thsi, NHNN ciing tién hanh giam sat hoat
dong CNTT thoéng qua téng hgp, xt ly bdo cdo nhin
tt cac TCTD va kiém tra truc tiép tai 10 TCTD, qua d6
khuyén nghi, chan chinh kip thoi cac khiém khuyét trong
to chtic trién khai cdc hoat dong CNTT ctia cac TCTD,
dam bao ciac hé thong thong tin ngan hang vidn hanh
thong suot, lién tuc va an toan.

Tung budc hién dai hoa ha tang CNTT

Nam 2013, NHNN da hoan thanh giai doan 1 goéi
thiu tu vdn qudc t€ nang cao nang luc thé ché cho cac
hoat dong chinh cia NHTW, lam co s& cho viéc trang
bi cac hé thong thong tin nghiép vu nhu: Hé thdng ngan
hang 16i (Core Banking), Kho dii liéu cho diéu hanh ctia
NHNN (Data warehouse) va 16i Quan tri nguon nhén luc
noi bo (ERP) tii nay dén hét ndm 2016, cho phép NHNN
chuyén sang m6 hinh NHTW hién dai.

NHNN ciing da trién khai tht nghiém hé thong
Website NHNN trén nén tang cong nghé mdi, b6 sung
cac chuyén muc méi, dap ting s6 lugng 16n nguoi truy
nhap, khong con xay ra tinh trang qua tai khi s6 lugng
truy nhap ting dot bién. Diéu nay goép phin chuyén tai
nhanh chong, kip thoi va chinh xac cac thong tin vé hoat
dong tién té - ngan hang, cac chinh sach diéu hanh tién
té cia NHNN t6i cac TCTD, doanh nghiép va nguoi dan.

Ha tang CNTT ngan hang nam 2013 dugc NHNN
cht trong ddu tu phat trién theo chiéu sdu, nang cdp mang
dién rong (WAN), t6 chtic Internet tap trung va quan ly,
khai thac hiéu qua ha tang hién c6 véi dinh huéng tap
trung hda, 2o hda va trién khai dong bo véi cac giai phap
an ninh, bdo mat. Nam 2013, NHNN da trién khai 4p
dung rdng rai chi ky s6 (PKI), cdp gan 5.000 chiing thu
s0 cho cac t6 chtic, cd nhan cia NHNN va cic TCTD,
tao co s trao doi dii liéu dién tl an toan, 1a nén tang xac
thuc cho cac giao dich dién t ctia noi bo NHNN va gitia
NHNN véi cac TCTD.

NGAN HANG NHA NUGC VIET NAM



Phan IV - Hop tac quoc té

Nam 2013, NHNN thuc hién thanh cong cac nhiém
vu do6i ngoai theo chuong trinh va muc tiéu da dé ranham
cung c6 quan hé hop tac véi cac doi tac quoc té va tang
cuong huy dong ho trg ca vé tai chinh va ky thuat tit bén
ngoai cho Viét Nam, gop phan tich cuc vao cdc nd luc 6n
dinh kinh té vi mo, phat trién kinh té, thuc ddy qua trinh
hoi nhip va nang cao vi thé ctia Viét Nam trén trudng
quoc té.

1. Hoat dong hoi nhap kinh té qudc té

Nam 2013, NHNN tiép tuc tham gia tich cuc va chu
dong vao cac hoat dong hgp tac va hoi nhap kinh té€ quoc
té. Trong khuén khé ASEAN, NHNN da t6 chtic nhiéu
doan dai bi€u tham gia cac hdi nghi cip cao va cudc
hop cdp ky thuat cia NHTW va B¢ Tai chinh cac nuéc
ASEAN nham thuac d4y hoi nhap tai chinh - ngan hang
trong khu vuc, gép phan nang cao vai tro va vi thé ctia
NHNN néi riéng va Viét Nam néi chung trong cdng dong
tai chinh, tién té quoc té. Dac biét, nam 2013 danh diu
vai trd d6ng cht tri 1dn d4u tién ctia Viét Nam trong Uy
ban cong tac ASEAN vé Ty do héa tai khoan von (CAL).
Trong khuén kho ASEAN+3, vao cudi ndm 2013, Thong
doc NHNN va B¢ trudng Tai chinh Viét Nam da dong
ky két Thoa thuén stia d6i vé Pa phuong héa Sang kién
Chiéng Mai (CMIM) - co ché hé trg can can thanh toan
trong ngan han véi quy mo 1én dén 240 ty USD. Trong
khuon khé SEACEN, Viét Nam dinh ky tham gia cac Hoi
nghi thuong nién cdp Thong déc va cdp Phé Thong doc
nham trao d8i vé hgp tic dao tao va nghién ctiu trong
linh vuc tai chinh - ngan hang cling nhu céc van dé kinh
té€ chung trong khu vuc. Trong qua trinh thuc thi cdc cam
két WTO vé tu do hoa trong linh viic ngan hang, NHNN
da tién hanh stia d6i, b6 sung va ban hanh nhiéu van ban
phap luat trong linh vuc ngan hang; phoéi hgp véi cac bo,
nganh tng hgp tai liéu va cung cdp thong tin phuc vu
danh gia ctia Ban thu ky WTO vé€ Viét Nam, ra soat chinh
sach thuong mai Viét Nam dé€ danh gia hién trang kinh
té vi mo6 Viét Nam sau 6 nam gia nhap WTO. Dong thai,

HOQP TAC QUOC TE .

Tich cuc, chu dong
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thuc hién duong 16i, cht truong hoi nhap kinh té€ quoc té
ctua Dang va Nha nudc, NHNN tiép tuc thé hién sy phoi
hop chu dong trong dam phan cac hi¢p dinh thuong mai
tu do trong pham vi khu vuc va véi cac doi tac khac nhu:
(i) Hiép dinh doi tac xuyén Thai Binh Duong (TPP);
(ii) Hiép dinh thuong mai ty do Viét Nam - EU (EVFTA);
(iii) Hiép dinh thuong mai tu do gitta Viét Nam va Khoi
Thuong mai ty do chau Au (EFTA); (iv) Hiép dinh dai
tac kinh té€ toan dién khu vuc (RCEP); (v) Hiép dinh
doi tac kinh té toan dién ASEAN - Nhit Ban (AJCEP);
(vi) Hiép dinh thuong mai dich vu trong khuon kho
Hiép dinh thuong mai ty do ASEAN - An D¢ (AIFTA);
(vii) Hiép dinh thuong mai tu do Viét Nam - Han Quoc;
(viii) Hiép dinh thuong mai tu do gitia Viét Nam va Lién
minh Hai quan (VCUFTA).

NHNN ciing thuc hién vai tro dau méi cta nganh
tham gia gidi quyét cac van dé tranh chap thuong mai
gitia Viét Nam vdéi cac nudc doi tac; danh gia cac chinh
sach kinh t€ ctia cac quoc gia cé tac dong dén cac TCTD
Viét Nam. Nam 2013, nganh ngan hang da thanh cong
khi gidi trinh vé co ché, chinh sich ctia nganh trong
khuén khé vu diéu tra chong trg cdp cua Hoa Ky doi véi
san phdm tom nudc dm dong lanh cua Viét Nam, gop
phan dua dén quyét dinh cudi ciing ctia Uy ban Thuong
mai Qudc t€ Hoa Ky vé viéc khong ap thué chdng trg cap
d6i voi san phdm tom Viét Nam. Viéc Hoa Ky trién khai
thuc hién Dao luat tuan tha thué doi véi tai khoan 6 nuée
ngoai ctia cong dan My (FATCA) cling da dugc NHNN
dau mai nghién ctu, danh gia dé dé xudt hudng xu ly tai
Viét Nam.

2. Quan hé hgp tac véi cac to chiic tai chinh tién té
qudc té

NHNN tiép tuc thuc hién t6t vai tro dai dién cta
Chinh pht Viét Nam tai cac t6 chtic tai chinh tién té quoc
t& nhu Ngan hang Phét trién Chau A (ADB), Ngan hang
Thé giéi (WB) va Quy Tién té quoc té (IMF), qua d6 cing
c6 ngay mot viing chac quan hé véi cic té chic nay va
khai thac hiéu qua ho trg cho Viét Nam ndi chung va
NHNN ndi riéng. Bén canh viéc tich cuc thuc hién cac



hoat dong ngoai giao véi tu cach 1a co quan dai dién cta
chinh phu nhu ti€p ddn, lam viéc, tham du cac hoéi thao,
hoi nghi ma cac t6 chtic nay t6 chic, NHNN da mot mat
tich cuc dam phan cdc chuong trinh du an, ho trg ky thuat
do cac t6 chiic quoc té tai trg phuc vu qua trinh cai cach
kinh té€ xa hdi, mat khac tiép tuc thuc ddy vé tién do, hiéu
qua trién khai cac dy an da ky két. Nam 2013, cac t6 chtic
quoc té da c6 nhiing danh gia tich cuc vé két qua diéu
hanh kinh t€ vi moé cua Chinh phu Viét Nam, dong thoi
dua ra nhiing giadi phdp khuyén nghi chinh sdch nham
thic ddy hon nita qua trinh cai cach kinh té.

Doi véi ADB, nam 2013, NHNN da tich cuc dam
phan 10 chuong trinh/dy an véi téng tri gia tuong
duong 995 triéu USD, trong dé von ADF la 425 triéu
USD (cao tht 2 trong nam 2013 vé phan b6 ADF, chi
sau Bangladesh) va von OCR la 530 tri¢éu USD. Ngoai
phén tai trg cta ADB, cac du an da dam phéan con thém
560 triéu USD von dong tai trg cua Quy Céng nghé sach
(CTF) va ctia Chinh pht Uc. Nhu vy, tinh tit nam 1993
t6i thoi diém cu6i thang 12/2013, ADB da phé duyét tai
trg cho Viét Nam 145 khodan vay cho cac chuong trinh/
du an véi tong tri gid 11,96 ty USD. Bén canh d6, NHNN
tiép tuc trién khai va chudn bi xay dung cac ho trg ky
thuat trong linh vuc ngan hang do ADB tai trg, bao gom
cac linh vyc tai chinh vi mo, phat trién thi trudng tién
t¢ va tdng cuong nang luc chinh sach tién té va quan ly
ngoai hoi cho NHNN. Trong linh vuc tu van chinh sach,
ADB da cong bé Chién luge Doi tac Qudc gia (CPS) giai
doan 2012-2015 véi Viét Nam nham dam bao ADB ¢o
thé tiép tuc ting ho manh mé va ding muc tiéu cho Viét
Nam trong viéc dat dugc tdm nhin t6i 2020, trong dé co6
ho trg cho khu vuc tai chinh ngén hang.

Doi véi Ngan hang Thé gidi, NHNN mot mat ti€p
tuc hoan thanh t6t viéc quan ly cac du 4an va ho trg ky
thuat do WB tai tr¢ cho nganh ngan hang, mat khac
tham gia dam phan va ky két 09 Hiép dinh Tin dung Phat
trién/Hiép dinh Tai trg cho cac chuong trinh/dy an véi
tong s6 von vay 1én tGi 1.164 triéu USD, ning tdng s6 cac
Hiép dinh Tin dung Phat trién/Hiép dinh Tai trg cho cac
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chuong trinh/du an da ky két véi WB tinh dén 12/2013 1a
144 Hiép dinh, tri gid hon 17 ty USD. Ddc biét c6 thé ké
t6i Chuong trinh Ho trg Qudn ly Kinh té va Nang cao Kha
nang canh tranh lan thit nhat (EMCCI) trong dé Viét
Nam da nhan dugc 247 triéu USD tii ngudén vén IDA
cia WB va 15 ty Yén tli ngudn von dong tai trg cta JICA
(Nhat Ban) giup tao nguodn von tai trg cho nhiéu hoat
dong cai cach cé uu tién cao trong linh vyc thong qua,
ban hanh cic van ban QPPL va chién lugc cua Chinh
phu. Nhiéu van ban trong d6 da gép phan hinh thanh
nén khuon kho tong thé vé nhiing cai cach trong trung
han d6i v6i nhiing linh vuc chinh sach cu thé nhu: khu
vuc ngan hang; DNNN; quan ly ng; quan ly thué; chong
tham nhiing... tii d6 gép phan giap Viét Nam ting cuong
kha néng canh tranh, nam bat co hoi va phat trién bén
viing. NHNN ciing da dong vai tro quan trong cung cac
bd, nganh van dong WB nhét tri ti€p tuc duy tri nguon
von vay uu dai cho Viét Nam giai doan 2014-2017.

Doi véi Quy Tién té quoc té, NHNN ting cuong hgp
tac trén tat ca cac mat hoat dong, bao gom thuc hién nghia
vu thanh vién, doi thoai chinh sach, dao tao va ho trg ky
thuat. Nam 2013, Viét Nam da dong gép phan lgi nhuén
dugc phén chia lan 2 ti viéc IMF ban vang vao Quy Tin
thac Tang trudng va Giam ngheo (PRGT) ctia IMF (t6ng
cong gan 7 triéu USD). Trén co s& cac dot Tham khao
thuong nién va cap nhat tinh hinh kinh té ctia Viét Nam,
IMF thuong xuyén cé danh gia va khuyén nghi chinh
sach d6i v6i Viét Nam. NHNN va IMF lién tuc d6i thoai
hgp tac chat ché nham tan dung thé manh tu van chinh
sach cling nhu tiéng néi tng ho ctia IMF déi véi Chinh
pht, gép phan cling c6 long tin thi trudng doi véi cac giai
phap diéu hanh ctia Chinh phu. Bén canh do, trong ndm
2013, NHNN tiép tuc phéi hgp véi IMF va WB trién khai
Chuong trinh danh gid khu vuc tai chinh cho Viét Nam
(FSAP), song song véi viéc tiép nhan nhiéu ho trg ky
thuat tit IMF trong cac linh vic nhu: ting cuong thong
ké khu vuc do6i ngoai, xay dung cac chi s6 lanh manbh tai
chinh; cung cap hoat dong dao tao cho can bo NHNN;
ho trg xay dung lap trinh tai chinh cho Viét Nam; ho trg



xay dung cach thtic, co ché dieu hanh lai suat cia NHNN;
tinh toan lam phat co ban.

Ngoai ra, NHNN da hoan thanh t6t vai tro dai dién
ctia Chinh phu Cong hoa xa hi cht nghia Viét Nam tai
Ngan hang Pau tu Quéc té (IIB) va Ngan hang Hop tac
Kinh t€ Quoc t€ (IBEC), trong boi canh hai ngan hang
nay dang tién hanh cai cach va taing cuong hoat dong mot
cach manh mé. NHNN ciing ting cudng quan hé hop
tac v6i Ngan hang Thanh toan Quoéc té (BIS), tién téi gia
nhdp BIS thong qua viéc tich cuc nghién ctu, tham gia
mot s6 hdi thao dao tao, chuong trinh hgp tac, tham gia
vao cac uy ban, t6 chiic dat tai BIS. Ngoai ra, thuc hién
chi dao ctia Tha tuéng Chinh pht, NHNN da lam dau
méi tiép xuc v6i Ngan hang Phat trién A - Au (EDB) dé
thado luan co hoi hgp tac trong tuong lai.

3. Quan hé hgp tac song phuong

NHNN tiép tuc ddy manh quan hé hgp tic song
phuong v6i NHTW va co quan quan ly tién té cac nudc
thong qua viéc ky cac ban ghi nhé/thda thuan hop tac,
trao d6i cac doan cép cao va trién khai cac hoat dong hop
tac, ho trg ky thuat (HTKT). Ndm 2013, NHNN da dam
phan va ky Ban ghi nhé vé trao do6i théng tin thanh tra,
gidm sat ngan hang v6i Co quan Gidm sat va Xu ly An
toan Phap, Ban ghi nhé ba bén gitta NHNN, B¢ Tai chinh
va Co quan Dich vu Gidm sat Tai chinh Han Qudc (FSS)
vé viéc FSS mé van phong dai dién tai Viét Nam, Ban
ghi nhé vé Trao d6i Thong tin lién quan dén Rua tién
v6i Van phong Chong rtia tién Thai Lan va Don vi Tinh
béo tai chinh Han Qudc, va dang trao ddi dé di dén ky
Ban ghi nhé chung vé T4 chiic cac chuong trinh hgp tac
song phuong v6i Ngan hang Cong hoa dan chu nhan dan
Lao. NHNN tié€p tuc thuc hién t6t nhiém vu dau mai huy
dong, diéu phoi viéc thuc hién cac du an va HTKT cta
cac doi tac song phuong nhu JICA (Nhat Ban), SECO
(Thuy Sy), NHTW Dtic, B6 Tai chinh Hoa Ky, NHTW
Thuy Dién, Co quan chuyén giao cong nghé Luxembourg
(ATTF) trong cac linh vuc dao tao nghiép vu NHTW.
Ban than NHNN ciing cung cdp ho trg dao tao vé nhiéu
ndi dung khac nhau trong linh vuc tai chinh - ngan hang

HOQP TAC QUOC TE .

Thiét lap moi quan
hé chat ché véi
NHTW cdc nudc,
cdc td chiic tai chinh
quoc té khdc.
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v6i Ngan hang Cong hoa dan chti nhan dan Lao va Ngan
hang Qudc gia Campuchia.

Vé tinh hinh trién khai cac chuong trinh, dy an hgp
tac trong linh vuc tai chinh ngan hang, NHNN da dugc
Canada tai trg thuc hién dy an ho trg cong tac thanh tra,
giam sat ngan hang (BRASS) giai doan 2012-2017. Bén
canh d6, dap tng nhu cau phuc vu viéc trién khai dé an
tai co cau khu vuc ngan hang, NHNN da phéi hgp véi
Nhat Ban xay dung dy an HTKT vé tai co cau ngan hang
do JICA tai trg, dy kién trién khai ti thang 1/2014; tich
cuc tham gia khudén khé Sang kién chung Viét Nam -
Nhat Ban dé€ xt ly cac vin dé tién t¢, ngan hang.



‘ PHU LUC ’



PHU LUC 1: CAC MUC LAI SUAT DO NHNN CONG B0

Don vi: %/nam

Th gian ,I.,éi” sué’z ) Lii. fuﬁt ) Lai suﬁt, cho. vay qua démAtrm‘lg
tai cip von tai chiét khiu thanh todn dién ti lién ngin hang
Théng 12/2012 9 7 10
Thang 1/2013 9 7 10
Thang 2/2013 9 7 10
Thang 3/2013 8 6 9
Thang 4/2013 8 6 9
Théng 5/2013 7 5 8
Thang 6/2013 7 5 8
Thang 7/2013 7 5 8
Thang 8/2013 7 5 8
Thang 9/2013 7 5 8
Thang 10/2013 7 5 8
Thang 11/2013 7 5 8
Thang 12/2013 7 5 8
Nguén: Ngan hang Nha nudc Viét Nam
PHU LUC 2: HOAT PONG NGHIEP VU THI TRUONG MO

Chao mua Nam 2012 Nam 2013
S6 phién 299 257
Ky han (ngay) 7;14; 21 7,14
$5 lugt thanh vién 1431 520
Doanh s6 dét thau binh quan/phién (ty dong) 2.199 743
Doanh s trang thiu binh quan/phién (ty dong) 1.504 698
Lai sut (%/ndm) 7-14 5,5-7
Phuong thiic d4u thdu Khéi lugng; Lai sudt Khéi lugng
Chao ban Nim 2012 Nim 2013
S6 phién 79 161
Ky han (ngay) 28, 56,91, 182 28, 56,91, 154, 182
S6 lugt thanh vién 1.003 731
Doanh s6 dét thau binh quan/phién (ty dong) 9.162 2.753
Doanh 6 trang thau binh quan/phién (ty dong) 2.202 1.583
Lai sut (%/ndm) 3,48-12,5 1,17-7,2
Phuong thiic d4u thiu Khoi lugng; Lai sudt Lai suat

Nguodn: Ngan hang Nha nudc Viét Nam
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PHU LUC 4: CAN CAN THANH TOAN QUOC TE
Don vi: Triéu USD

2012 2013

A. CANCANVANGLAI 9.267 9.471
1.  Cancin thuong mai 8.714 8.730
Xuit khdu (FOB) 114.529 132.135
Nhiap khéu (FOB) 105.815 123.405
Nhap khéu (CIF) 113.780 132.125

2. Dichvu -1.430 -1.400
Thu 9.620 10.500

Chi 11.050 11.900

3. Chuyén tién 8.212 9.477
Khu viic tu nhan 7912 8.879

Khu viic Chinh phu 300 598

4.  Thu nhdp dau tu -6.229 -7.336
Thu 295 281

Chi 6.524 7.617

. CAN CAN VON VA TAI CHINH 8.729 -151
5. Dautu trc tiép 7.168 6.944
Dau tu nudc ngoai vao Viét Nam 8.368 8.900

Dau tu ctia Viét Nam ra nudc ngoai 1.200 1.956

6.  Vay trung-dai han 4.307 3.369
Vay 7.770 8.085

Vay ctia Chinh phu 4.446 4.544

Vay clia DN (trii DN FDI) 3.324 3.541

Tré ng goc 3.463 4.716

Tra ng cta Chinh pht 881 1219

Tra ng ctia DN (FDI+DNVN) 2.582 3.497

7. Vayngin han 1.306 81
Vay 16.011 14.793

Tra ng goc 14.705 14.712

8.  Diutu gian tiép 1.990 1.465
Dau tu ctia nudc ngoai vao Viét Nam 1.887 1.389

Dau tu ctia Viét Nam ra nudc ngoai -103 -80

9.  Tién vatién gui -6.042 -12.014
Khu vic ngn hang 107 -2.334

Khu vuc khic -6.149 -9.680

LOI VA SAISOT -6.129 -8.763

D. CANCANTONG THE 11.867 557
BUDAP -11.867 557

10. 'Thay doi téng du trif ngoai hoi -11.867 -557
Thay déi t6ng tai sin nudc ngoai cia NHNN trit st dung vén ctia IMF -11.847 -557

St dung von ctia IMF -20 0

Vay 0 0

Tra 20 0

11. Thay ddi ng qua han va gia han ng 0
Thay d6i ng qua han 0 0

Gia han ng 0 0

Ngudn: Ngan hang Nha nudc Viét Nam
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PHULUC .

PHU LUC 5: TY GIA GIUA PO-LA MY VA PONG VIET NAM

Don vi tinh: VND/USD

Ty gid ngay cudi thang Ty gi4 binh quan trong thang
Nim 2013 Ty gia niém yét cia Ty gia niém yét ctia
Ty gia binh quan Vietcombank Ty gid binh quan Vietcombank
lién ngén hang lién ngin hang
Mua Ban Mua Ban
Thang 1 20.828 20.825 20.865 20.828 20.823 20.864
Théng 2 20.828 20.890 20.970 20.828 20.844 20.909
Thang 3 20.828 20.920 20.960 20.828 20917 20.965
Thang 4 20.828 20.910 20.960 20.828 20.889 20.935
Thang 5 20.828 20.980 21.030 20.828 20.940 20.996
Thang 6 21.036 21.130 21.200 20.845 21.020 21.044
Thang 7 21.036 21.130 21.190 21.036 21.197 21.239
Thang 8 21.036 21.110 21.180 21.036 21.089 21.158
Théng 9 21.036 21.080 21.140 21.036 21.090 21.155
Thang 10 21.036 21.080 21.120 21.036 21.080 21.130
Théng 11 21.036 21.080 21.120 21.036 21.079 21.120
Thang 12 21.036 21.085 21.125 21.036 21.090 21.130

Nguoén: Ngan hang Nha nudéc Viét Nam

PHU LUC 6: GIA VANG THI TRUONG TRONG NUGC

Don vi: Triéu dong/lugng

Nim 2013 Gia vang ngay cudi thang Gia vang binh quén trong thang
Thang 1 4545 45,57
Thang 2 43,20 44,84
Thang 3 43,75 43,80
Thang 4 42,65 42,51
Thang 5 41,05 41,14
Thang 6 35,65 39,55
Théng 7 37,88 37,61
Théng 8 38,25 37,79
Théng 9 37,44 37,74
Thang 10 37,10 37,26
Thang 11 35,37 36,20
Thang 12 34,65 35,22

Nguodn: Ngan hang Nha nudc Viét Nam
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PHU LUC 7: CHI SO GIA TIEU DUNG

Don vi: %
— ~ e - 7 © ~ © = S = =
. . . o0 o0 o0 o0 o0 o0 o0 o0 o0 =3 on o0
Nim Thoi gian g g & & g g 5 g g§ = g g
E E E E BE E E E E g g E

Sovéithang 12 ndm truéc 2,38 6,02 9,19 11,60 1596 1844 19,78 21,65 21,87 21,64 20,71 19,89
2008  So véi thang trudc 238 356 299 220 391 214 113 15 018 -019 -0,76 -0,68

So vdi cting ky 1411 15,67 19,39 2142 2520 26,80 27,04 2832 27,90 26,72 24,22 19,89

Sovéithing 12 ndm truéc 032 1,49 132 1,68 2,12 268 322 347 411 449 507 652
2009  Sov6i thang trudc 032 117 -017 035 044 055 052 024 062 037 05 138

So véi cling ky 17,48 14,78 11,25 923 558 394 331 197 242 299 435 6,52

So véi thang 12 ndm trudce 1,36 335 4,12 427 455 478 484 508 646 758 958 11,75
2010  So v6i thang trudc 36 1,9 075 014 027 022 006 023 131 105 1,8 1,98

So vdi cting ky 7,62 846 946 923 905 869 819 818 892 966 11,09 11,75

So v6i thang 12 ndm trudc 1,74 387 6,12 964 12,07 1329 14,61 1568 16,63 17,05 17,50 18,13
2011 Sov6i thang trudc L,74 209 217 332 221 109 L17 093 082 036 039 053

So véi cling ky 12,17 12,31 13,89 17,51 19,78 20,82 22,16 23,02 2242 21,59 19,83 18,13

So véi thang 12 ndm trudce 1,00 238 255 260 278 252 222 28 513 602 652 681
2012 Sov6i thang trudc 1,00 1,37 016 005 018 -026 -0,29 063 220 085 047 027

So vdi cting ky 17,27 16,44 14,15 1054 834 690 535 504 648 7,00 7,08 681

So véi thang 12 ndm trudce 1,25 259 239 241 235 240 268 353 463 514 550 6,04
2013 Sov6i thang trudc 1,25 132 -019 002 -006 005 027 08 106 049 034 051

So véi cling ky 707 7,02 6,64 661 636 669 729 750 630 592 578 6,04

Nguén: Tong cuc Thong ké
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PHULUC .

PHU LUC 8: MOT SO CHI TIEU TIEN TE, TIN DUNG

Chi tiéu 2012 QI2013  QII2013  QII/2013  QIV/2013
$6 du cudi ky (ty dong)
1. T6ng phuong tién thanh todn 3.702.867 3.842.421 3.973.449 4.085.496 4.400.692
2. Téng huy dong von tit t6 chiic va cd nhan
trong nudc 3.247.363 3.380.793 3.522.944 3.636.635 3.893.953
3. T6ng du ng tin dung 3.090.902 3.127.144 3.236.789 3.081.745 3.477.982
% Tang trudng so v6i ndm trudc
1. Tng phuong tién thanh todn 18,46 3,77 7,31 10,33 18,85
fro"fl;r;gu (};:y dong von tii t6 chic va cd nhén 1787 411 8.49 1199 1991
3. Téng du ng tin dyung 8,85 1,17 4,72 -0,30 12,52
Nguodn: Ngan hang Nha nudc Viét Nam
PHU LUC 9: TONG SAN PHAM TRONG NUGC
Nim GDP theo gid Mic tang truéng* GDP binh quﬁn‘dﬁu nguoi
hién hanh (ty dong) GDP (%) (nghin dong)
2005 914.000 7,55 11.093
2006 1.061.600 6,98 12.742
2007 1.246.800 7,13 14.804
2008 1.616.000 5,66 18.986
2009 1.809.100 5,40 21.031
2010 2.157.800 6,42 24.822
2011 2.779.900 6,24 31.647
2012 3.245.400 5,25 36.559
2013 3.584.300 5,42 39.825
Nguén: Tong cuc Thong ké
Ghi chii: * Tinh theo gid so sdnh ndm 2010
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STATUS AND FUNCTIONS
OF THE STATE BANK OF VIET NAM

Headquarter, 49 Ly Thai To Str., Ha Noi, Viet Nam

(0 The State Bank of Viet Nam is a ministerial-level agency
of the Government, the Central Bank of the Socialist Republic
of Viet Nam which performs state management over monetary,
banking activities and foreign exchange; performs the function
of the central bank as the money issuing bank, the bank of the
credit institutions and the monetary service provider for the
Government.

Summary of Article 2, Law on the State Bank of Viet Nam 2010

(0 The national monetary policy shall be monetary
decisions at the national level of state authorities, including
decisions on the currency value stabilizing objective identified
by the inflation target, decisions on using instruments and
measures in order to reach the set-up objectives.

Clausel, Article 3, Law on the State Bank of Viet Nam 2010

(0 The National Assembly shall determine the annual
inflation target by deciding the consumer price index and
supervise the implementation of the national monetary policy.

Clause 2, Article 3, Law on the State Bank of Viet Nam 2010

(0 The Government shall submit the annual inflation
target to the National Assembly for decision. The Prime
Minister, the Governor of the State Bank shall decide the use
instruments and measures to perform the target of monetary
policy in accordance with the regulations of the Government.

Clause 4, Article 3, Law on the State Bank of Viet Nam 2010
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Forewords by the Governor

The Government’s Socio-Economic Development Plan for
2011-2015 entered its second half in 2013. During the past two
and a half years, the Government had already achieved significant
results on macroeconomic management, in which the banking
sector also made positive contributions despite the complicated
developments of the world economy. The global financial crisis
in 2008, the economic recession in 2009, and the European debt
crises were the key factors leading to the cloudy period of the global
economy since 2011. However, positive signals from developed

Governor economies in 2013 rekindled hopes for economic recovery, but new
Nguyen Van Binh risks exposed from emerging markets slowdown. Global financial
market continued to experience volitility under impacts of the
European debt crises, and unpredictable exchange rates. The wave
of monetary easing to support economic growth spreaded across the world. Major central
banks aggressively implemented unconventional monetary policies to restore economic
activities. Meanwhile, domestic economy was struggled with macroeconomic instability during
2008-2010 with high and unstable inflation, widened balance of payment deficit, distressed
foreign exchange market, and a banking system on the verse of collapse. Since mid-2011, the
Party, the National Assembly, and the Government set out comprehensive medium and long
term objectives in order to control inflation, stabilize macroeconomic conditions, and ensure
the social security while renovating growth model and implement economic restructure to
improve the competitiveness of the economy. These objectives are reflected in the Strategy on
Socio-economic Development for 2011-2020 of the 11th Party Congress Documents and the
2011-2015 Socio-Economic Development Plan.

Following the Government’s guidance, the State Bank of Viet Nam (SBV)
persistently pursuited the objectives of inflation control, macroeconomic stabilization,
and implemented the solutions to restore business activities and support appropriate
economic growth, while ensuring the safety of the credit institution (CI) system. The SBV’s
market leading role was strengthened, especially in managing interest, credit, and exchange
rate. As a result, monetary policy management and banking operations in 2013 continued to
play an important role in macroeconomic management of the Government.

Firstly, monetary policy measures were managed simultaneously, flexibly, and proactively
to lower interest rates in line with the Government’s guidance on resolving difficulties for
business, while money supply channels were flexibly managed to ensure sufficient liquidity,
manage inflation, and ensure macroeconomic stability.

Secondly, credit was managed in line with the leading indicators set out from the
beginning of the year. At the same time, credit expansion was coupled with safeguard of
credit activities. The SBV directed CIs to actively implement many solutions to resolve credit,
interest, and loan rescheduling issues, etc., in order to support borrowers to solve difficulties
in business activities.

Thirdly, the effectiveness and efficiency of state management for the foreign exchange
market were improved. The SBV combined monetary and foreign exchange measures to
consolidate the value of Viet Nam Dong (VND), stabilize the exchange rate and the foreign
exchange market. Other solutions were also implemented gradually to establish the gold
market disciplines, increase gold supply, and eliminate gold-related risks in order to prevent
speculation and price manipulation that leads to socio-economic instability.

Forthly, banking supervision continued to be focused and strengthened with an
emphasis on innovative supervision methods to enhance the state management of the banking
sector. The SBV implemented synchronously and drastically the Credit Institution System
Restructuring Plan for 2011-2015 and resolved fundamentally and sustainably non-performing
loans (NPLs), which included the establishment of Viet Nam Assets Management Company
(VAMC).

vii



Fifthly, the SBV continued to accelerate non-cash payment in the economy on the basis
of payment and banking technology development and modernization, ensure cash issuance as
scheduled, improve vault safety through introduction of advanced communication technology,
cooperate with related agencies in preventing counterfeit money.

Sixthly, the SBV continued to strengthen its scientific research and statistical capacity in
order to facilitate the monetary policy management and banking operations. Statistics was better
equipped with advanced technology to meet data exchange requirements. Scientific training
and research were practically conducted and better served policy making and implementation
of the SBV.

Seventh, accelerating communication was a key element to improve transparency in the
implementation of the SBV’s policies and strengthen public confidence in the guidelines and
measures of the Government and the SBV. The SBV also enhanced the media autonomy and
diversification, and increased information publication. Information on policy management
and banking operations were published regularly and systematically. These were well received
by both domestic and international community.

Eighthly, apart from implementing the tasks of monetary policy and banking operations,
the SBV continued to strengthen its international, multilateral, and bilateral cooperation
relations with international financial and monetary organizations in order to deepen
international integration and improve Viet Nam’s position on international forums.

Thanks to modernization of monetary policy management and banking operations,
the SBV effectively achieved the objectives set out by the Party and the State. A few of such
hightlighted of such achievements were stable macroeconomic conditions and low inflation.
Inflation in 2013 was only at 6.04%. This was the second consecutive year inflation was below
7%, and also the longest period with stable inflation since 2008. Inflation expectation declined
as compared to the previous period, people were increasingly becoming more confident in
the SBV’s inflation control objectives. The balance of payment surplus was relatively stable,
foreign exchange reserves accummulation was at a record level, which facilitated the SBV in
its management of the foreign exchange market and international position. The domestic and
foreign currency markets remained stable with smooth operations. Interest rate continued to fall
while confidence in VND was restored. Enterprises could borrow with interest rates as low as the
rate of the 2005-2006 period, which created favorable conditions for business activities. Credit
growth was consistent with the set targets as well as demands of the economy. Credit structure was
appropriately shifted to manufacturing sector, especially to exports, rural and agricultural sectors
which was in line with the trend of growth model renovation and economic restructuring. The
foreign exchange market continued to be stable after years of volatility. Foreign currency trading
in the free market decreased, the dollarization and goldenization were reduced. The enhanced
effectiveness of state management on banking sector ensured the systemic safety and stability.
During the restructuring process, weak banks were gradually recovered and operated stably
under the supervision and guidance of the SBV. The State assets and the depositors’ interests
were guaranteed. NPLs were partially managed, contributing enormously to the restructuring.

The year 2014 has a specially important meaning, requiring drastic and firm shifts to
create momentum for successful implementation of goals set out in the 2011-2015 Socio-
economic Development Plan. In the coming time, the banking sector will still have to face
with many difficulties and challenges. However, with the 2013 achievements and the support
of takeholders, the banking sector will successfully complete the political tasks assigned by
the Party and State and contribute to the achievement of key objectives of the socio-economic
development process.

Governor of the State Bank of Viet Nam

NGUYEN VAN BINH
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DEPARTMENTS AND ADMINISTRATION

UNITS OF THE STATE BANK OF VIET NAM

Advise and assist the Governor of the State Bank of Viet Nam
in conducting national monetary policies by using monetary
policy tools such as interest rate, refinancing rate, exchange
rate, required reserve, open market operation, and other tools
and measures as necessary.

Advise and assist the Governor in carrying out the state
management functions over foreign exchange, foreign
exchange activities and gold trading activities in accordance
with relevant laws and regulations.

Advise and assist the Governor in carrying out the state
management function over payment and settlement activities of
the economy in accordance with relevant laws and regulations.

Advise and assist the Governor in carrying out the state
management function over bank credit in accordance with
relevant laws and regulations.

Advise and assist the Governor in carrying out forecasting and
statistics in accordance with relevant laws and regulations.

Advise and assist the Governor in carrying out the state
management function over international cooperation and
integration in accordance with relevant laws and regulations.

Advise and assist the Governor in carrying out the internal
audit of SBV’s units’ operations.

Advise and assist the Governor in conducting the state legal
management over monetary, banking and foreign exchange
area.

Exercising the ower’s right in monitoring and managing the
financial operation of companies affiliated with the SBV in
accordance with relevant laws and regulations.

Advise and assist the Governor and the SBV’s Party Committee
on human resources management in accordance with relevant
laws and regulations.

Monetary Policy

Department

Foreign Exchange

Management Department

Payment Department

Credit Department

Forecasting and Statistics

Department

International Cooperation
Department

Internal Audit

Department

Legal Affairs epartment

Finance - Accounting

Department

Personnel and

Organisation Department

iX



Emulation and Rewarding

Department

Monetary and Financial

Stability Department

Banking Supervision

Agency

SBV Office

Banking Information

Technology Department

Issue and Vault

Department

Administration

Department

Central Banking
Department

X

Advise and assist the Governor in implementing the state
management functions of emulation and rewarding in the
banking industry in accordance with relevant laws and
regulations.

Advise and assist the Governor in analysing, assessing and
implementing macro-prudential policy and systemic risk
prevention measures of the financial system.

BSA is a General Deparment level agency of State Bank of Viet
Nam. It advises and assists the Governor in implementing the
state management function over: credit institutions, foreign
bank branches; as well as control of supervision, complaint and
denunciation settlement, anti-corruption, money laundering
prevention, deposit insurance. It conducts the administrative
and banking professional regulation and supervision in the
areas under the SBV’s state management. It also conducts the
anti money laundering, anti terrorism activities in accordance
with the relevant laws and by the Governor.

Advise and assist the Governor in instructing and managing
the banking activities; implementing administrative reform
of the SBV; conducting the National Assembly activities;
managing the information, promulgation, press, archive and
administrative works of the banking system in accordance with
relevant laws and regulations; managing the SBV website; and
carrying out administrative, protocol and archive activities at
the SBV’s Headquarters.

Advise and assist the Governor in carrying out the state
management of information technology in the banking
industry in accordance with relevant laws and regulations.

Advise and assist the Governor in implementing the state
management and central bank’s functions of currency issuance
and vault operation in accordance with the law.

Advise and assist the Governor in management of SBV’s asset,
finance and technical infrastructure, logistics, security and
heath care for employees at the SBV Headquarters.

Advise and assist the Governor in conducting central banking
operations.



Conduct the representative functions as authorized by the
Governor.

Advise and assist the Governor in implementing monetary
and banking operations and other central banking operations
within local area as authorized by the Governor.

ADMINISTRATIVE UNITS AND UNITS ESTABLISHED
BY THE GOVERNOR

Research and develop banking development strategies and
plans; conduct research and banking technology development
for the execution of the SBV’s state management function on
monetary and banking activities in accordance with relevant
laws and regulations.

Conduct credit registration as a public administrative agency;
collect, process, record, and analyze credit information; prevent
and limit credit risk; provide credit rating for individual
and institutions within Viet Nam’s territory to fulfill the
State management function of the SBV; to provide banking
information services in accordance with the SBV’s regulations
and relevant laws and regulations.

The mouthpiece and social forum of the banking sector to
disseminate the Party’s orientation and guidelines, the State’s
legislation and policies and banking operations in accordance
with the SBV’s regulation and relevant laws and regulations.

The mouthpiece and professional forum to disseminate
banking profession, science and technology; and to disseminate
the Party’s orientation and guidelines, the State’s legislation
and policies, banking activities and scientific & technology
achievements of the banking industry in accordance with the
SBV’s regulation and relevant laws and regulations.

Train, and enrich the knowledge, state management and
professional skills of the SBV and banking sector’s staff to meet
the development requirements; improve the SBV’s as well as
banking sector’s staff quality in accordance with the Governor’s
approved plans.

Representative Office in
HCMC

Municipal and Provincial

branches

Banking Strategy

Department

Credit Information Center

Banking Times

Banking Review

Banking Traning School

xi



Banking Academy

HCMC Banking University
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Train and strengthen human resource capacity in economic,
banking-finance fields at the intermediate, college,
undergraduate and graduate level, and in other areas when
authorized; study and advise in the economic, banking and
finance areas.

Train, strengthen human resource capacity in economic,
banking-finance fields at the intermediate, college,
undergraduate and graduate level, and in other areas when
authorized; study and advise in the economic, banking and
finance areas.



THE WORLD AND VIET NAM’S ECONOMIES .

Part I - The World and Viet Nam’s Economies

1. World Economy
1.1. World Economic Growth

The world economic growth in 2013 declined to
3.2% from 3.5% in 2012'. However, the economic recovery
in developed countries became more vivid reflecting the
effectiveness of quantitative easing program as the public
debt crisis subsided. Domestic and external demand in
emerging and developing countries began to slow down.
Inflations continued to decline throughout the regions
facilitated governments to maintain accommodative
macro policies.

The U.S. economy grew by 1.9%, lower than 2.8% in
2012, but showed signs of gradual recovery in the second
half of 2013. The real estate market’s revival supported
private investment and consumption, and enhanced
consumer’s confidence. Public expenditures came
down while debt ceiling was raised continously, which
contributed to the improvement in budget deficit at
7.3%GDP compared to 9.7%GDP in 2012. Trade deficit
in 2013 fell to its lowest level since 2009. Unemployment
rate decreased continuously from 7.8% by the end 0£ 2012
to 6.7% by the end of 2013. Nevertheless, slow growth in
private investment in non-real estate fixed assets showed
that economic recovery is still in progress. Inflation
declined from 1.7% in 2012 to 1.5% in 2013.

The Eurozone economy since mid 2013, began to
pick up from the bottom of the longest crisis in its history
despite of remained dificulties; the risk of a Eurozone
breakup was pushed back. GDP grew at -0.4%, improved
from -0.7% in 2012. This growth unevenlly distributed
accross the member states, mainly by leading economies
such as Germany and France with growth rate of 0.5%
and 0.3% respectively. Meanwhile, some of the members
including Greece, Spain, Italy, and Portugal showed the
risk of deflation. Unemployment rate in the end of 2013
at 11.8% after a period of remaining a peak of 12% in 7
months until September, 2013. The average State Budget

! July 2014 World Economic Outlook of the IMF.

The world economy
in 2013 grows

at lower rate
compared to 2012.
However there is

a more vivid trend
of recovery in the
group of leading
countries as a result
of the stimulous
packages. Inflation
reduced across
regions.
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deficit of the Eurozone declined to 3% of GDP compared
with 3.7% in 2012 as a result of the the austerity fiscal
measures implemented by many governments. However,
budget deficit remained high in some particular European
countries, including Greece, Ireland, and Spain. There
were signs of economic recovery in some European
countries, including The United Kingdom and Sweden.
Eurozone overall inflation declined from 2.2% in 2012 to
0.8 in 2013.

Japan’s economy grew by 1.5%, higher than the 1.4%
growth rate of 2012 thanks to the Abenomics structural
reform which brought about positive expectations of the
economy. Private investment recovered as profitability
improved, consumption expenditure increased
significantly in the first 6 months, export improved
higher than expectation due to the “weak Yen policy”
and an increase in external demand. Business confidence
increased continuously. Nevertheless, the recovery was
slower in the last 6 months due to the concern over the
government decision to increase consumption tax policy
in 2014. Inflation increased to 1.6%, a positive rate for
the first time since 2008. Budget deficit remained at
8.4%GDP, a modest decline compared to 8.7%GDP in
2012. Public debt reached 227.2%GDP.

Emerging and developing countries’ economies
showed slowdown trend due to lower export growth and
domestic consumption and limited investment, as well
as capital outflows triggered by Fed signalling of QE3
tappering. Overall growth was at 4.7% in 2013, lower
than the 5.1% rate in 2012. Within the BRICS countries,
China’s growth is 7.7%, higher than expectation and
equivalent to that of 2012; Brazil’s growth was 2.5%,
higher than that of 2012; Russia witnessed a significant
decline in growth, at 1.3% compared with 3.4% of 2012. In
the ASEAN-5 group, Viet Nam grew at 5.4%, higher than
the 5.3% in 2012; the rest of the ASEAN-5 group grew
slower compared to 2012, including Indonesia, Thailand,
Malaysia and Philippines. Regional average inflation rose
slightly to 4.4% compared with 3.9% in 2012.

THE STATE BANK OF VIET NAM
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1.2. Monetary Policy Management in some countries

Aggressive monetary policy loosening continue
to be applied by most of central banks. Although the
economies witnessed positive sign, most of them were
cautious to tighten monetary policy. However, some
emerging and developing countries were compelled
to raise their interest rate in order to cope with capital
outflows.

In developed countries, their central banks such as
FED, BOJ, BOE, ECB, etc., maintainted policy rates close
to 0% and increased money injection. For example, ECB
interest rate were reduced twice from 0.75% to 0.5% and
then to 0.25%. FED continued its quantitative easing by
expanding its stimulus package by USD 45 billion T-bills/
month since 01/2013, which increased its monthly assess
purchase to USD 85 billion. Reserve Bank of Australia
cut interest rate twice in 2013.

In emerging and developing countries, most central
banks (Bank of Korea, Thailand, Hungary, and Poland)
cut interest rate in order to deal with slower economic
growth. On the other hand, India, Indonesia, and Brazil
raised interest rate to avoid capital flow reversals after the
FED’s announcement of its QE reduction from 2014.

2. Viet Nam’s Economy

In the context of the global economic slowdown,
Viet Nam still maintained its stability and slightly
recovered compared to 2012. Inflation was contained,
balance of payments was surplus, monetary and financial
markets were stable, interest rate reduced in line with
macro-economic and monetary development, and
foreign reserves increased significantly. However, recovery
trend was slow due to many difficulties in economic
production which arised from inherent problems of
the economy structure. Economic boosting required
the government to stimulate aggregate demand, solve
economic and business difficulties, and implemented
economic reforms under Resolution No. 31/2012/QH13
dated 08/11/2012 on Socio-economic and Development

Monetary policies
loosen aggressively
all over the world
with stimulus
packages in some
countries.
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Economic growth
recovered slightly
at 5.4% compared

with 5.3% in 2012.

Plan for 2013, Resolution No. 01/NQ-CP dated 07/01/2013
on Solutions to Socio-economic Development plan and
national budgeting in 2013, and Resolution No. 02/NQ-CP
dated 07/01/2013 on Solutions to unwind difficulties in
economic production to support the market and resolve

bad debts.

2.1. Economic Growth

Economy recovery was contributed by manufacturing,
construction and services industries.

Chart 1: Real GDP growth rate and contribution by industries,
% 2009-2013
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Source: General Statistical Office, estimates of the SBV

Agriculture - forestry - fishery sector grew by at
2.7% (equivalent to that of 2012). In 2013, agriculture -
forestry - fishery were adversely impacted due to a sharp
reduction of global demand in agricultural product. In
addition, agricultural prices fell sharply while production
cost was high, which discouraged production expansion.

Industry sector grew by 5.4% in 2013, lower than
6.2% in 2012. Manufacturing industry growth regained
considerably at 7.4%, much higher than 5.8% in 2012.
A large source of re-directed investment of Samsung
Electronics Co. to Viet Nam and strong global demand
in major groups of goods such as textiles, footwear, etc.
contributed significantly to manufacturing and export. In
contrast, mineral industry fell by 0.2% as global demand
of energy products was low. The value added in power
sector increased by just over 8.5%, much lower than that
of 12.4% in 2012, which partly reflected the difficulties in
production of domestic companies.

THE STATE BANK OF VIET NAM
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Construction sector continued to recover since the
end of 2012. It was 5.8% growth in 2013, which almost
doubled that of 3.3% in 2012. This showed positive
effects of the government’s supportive policies for
investment and real estate market such as: accelerating
the disbursement of development funding from State
Budget, Government Bond issuance, ODA projects,
implementing the stimulus package worth VND
30,000 billion to assist home purchasing of low-income
households, etc. Furthermore, positive FDI growth
speeded up accelerated factory building.

Services sector regained positively with an increase
of 6.6%, much higher than that of 5.9% in 2012. Some key
sectors recovered relatively strong: accommodation and
catering services: 9.9% (2012: 7%); finance - banking -
insurance service: 6.9% (2012: 5.4%), real estate services:
2.2% (2012: 1.1%), etc.

On a demand side, economic growth retrieved thanks
to a faster growth in consumption and investment.
Positive export growth was mainly contributed by
foreign invested sector. However, import also climbed
significantly.

Consumption increased by 5.4%, little higher
compared to 5.1% in 2012, which reflected a positive
impact of contained inflation, improved real consumers’
purchasing power, especially when the private sector’s
minimum wage increased by 16.1-18% since 20/01/2013
and public sector’s wage rosed by 10% since 01/7/2013.

Total asset accumulation regained strongly by
5.5%, more than doubling of 2.4% (2012) mainly due to
FDI inflow contribution to factory building, investment
in machine and equipments, accelerated disbursements
of Government’s investment from the State Budget,
Government Bond issuance, ODA disbursement, and
solutions to support the real estate market.

Net export still made positive contribution to
economic growth but at lower level compared to 2012,
mainly due to import recovery. Export grew by 17,2%,
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Unemployment
increased, GDP per
capita in 2013 was
recorded at USD
1,908.

The CPI was lower
than 2012 because
of lower supply and

demand pressure.

higher than that of 15.7% in 2012 due to FDI enterprises’
contribution, such as Samsung Electronics Co. In
addition, export showed a positive sign (except for
agriculture - forestry - fishery - minery products) partly
reflectinganimprovementin Viet Nam’s competitiveness.
A dramatic rise in export also caused export-oriented
import to grow by 17.3%, higher than that 0o£9.1% in 2012.

2.2. Employment and Income

The labor market in 2013 still had many challenges
given the business activities have not recovered yet. The
labor force by 01/01/2014 was estimated at 47.49 million
people, 409,200 higher compared to 2013, of which were
53.9% men, and 46.1% women. National unemployment
rate was 2.2%, in which was 3.58% in urban areas and
1.58% in rural areas (1.96%; 3.21%; 1.39% in 2012,
respectively). Underemployment estimation in 2013
was 2.77%, which was 1.48% in urban areas, 3.35% in
rural areas (2.74%, 1.56%, 3.27% in 2012, respectively).
Opverall, unemployment rate was in upward trend because
of business difficulties implications on employment.
Exported labor of Viet Nam reached 88,000 workers
compared to target of 85,000 workers.

Per capita income in 2013 was USD 1,908
compared to USD 1,749 in 2012. According to the Salary
Adjustment Plan, minimum wage funded from State and
SOE’s budget increased from VND 1.05 million/month
in 2012 to VND 1.15 million/month since 01/7/2013 (an
increase of 9.52%, lower than that of 26.51% in 2012).

2.3. Inflation

CPI in 2013 grew by 6% (year on year), which was
record low in the last 10 years; average inflation was 6.6%,
much lower than that of 9.3% in 2012. By end of 2013,
prices of 10/11 groups of goods rose slightly (except for
5.1% increase in food and its services which was higher
than that of 1.0% in 2012); average CPIs of all groups
were lower than those of 2012.
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Therewereseveral factorsin2013 which put pressure
on inflation, for example: the government continues
to implement the roadmap of salary reform; price of
essential goods controlled by the State (electricity, coal,
fuel and petroleum, water, bus ticket) grew persistently;
localities kept a dramatic increase in healthcare service
charge as stipulated in Inter-Ministry Circular No.
04/2012/TTLT-BYT-BTC dated 29/02/2012 of Ministry
of Health and Ministry of Finance; prices of other goods
like gas, egg, milk, communication service also witnessed
unexpected climb. However, these factors only affected
temporarily, in reality, on inflation in some point of time
without adverse impact on inflation expectation, thus,
inflation was still under control.

The following factors could be contributed to the
above-mentioned results: (i) world price downward
trend led to export price fall by 2.4% in 2013, in
comparison with that of 0.3% in 2012; (ii) positive signs
of economy recovery had negative impacts on inflation
from the demand side though economic growth was still
under its potential; (iii) inflation expectations showed its
downward trend compared to 2012; (iv) the VND/USD
exchange rate remained stable, which helped stabilize
import cost and the control inflation expectation.

Chart 2: CPI inflation developments, 2009-2013
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2.4. State Budget Revenues and Expenditures

Budget deficit in 2013 reached record high of
5.3%GDP in last 2 years (4.8% and 4.4% in 2012 and
2011, respectively), which was higher than estimated,
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State budget
collection
experienced some
difficulties, due to
the lowest rate of
collection for state
budget revenue
ever seen recently,
meanwhile budget
expenditure was
higher than its
revenues, making
budget deficit
widen, reaching
VND 195.5 trillion,
equivalent to
5.3%GDP, which
is higher than the
estimated rate of
4.8%GDP.

Surplus of USD 557
million in balance
of payments, a lower
rate compared with
previous years.

mainly because of the lowest revenues growth for years
and high expenditures growth.

Total budget revenues in 2013 increased by 6.4%
(accounting for approximately 22%GDP), significantly
higher than the rate of 3% in 2012. However, revenue
collection was slower than previous years, accounted
for 96.9% of budget plan (compared to 127.5%, 121.3%
and 100.4% of 2010, 2011, and 2012, respectively). The
main revenues sources were taxes and fees (current
revenues), of which taxes accounted for more than 90%
of total budget revenues and grants (90.8%, 92.7% and
94.7% for 2011, 2012 and 2013 respectively). Other
revenues sources were from oil and gas revenues for host
country, or SOEs’ dividend payments as provided in the
Resolution of National Assembly.

Total expenditure increased by 9.4% in 2013,
equivalent to 26%GDP and 101.5% of the plan, compared
to those of -10.8% and 99.7% in 2012%, respectively. In
2013, investment and development spendings increased
by 3.3% and accounted for 5.6%GDP (2012: -6.4% and
6%, respectively); current expenditures increased by
11.3% and accounted for 20.3%GDP (2012: 31.6% and
20.2%, respectively). The total expenditure in 2013 was
higher than that of 2012 due to higher revenue and a

lower current expenditure.

2.5. Balance of Payment

Overall Balance (OB) in year 2013 observed a
surplus of USD 557 million, in which the current account
(CA) witnessed a historical surplus, capital balance and
financial balance experienced minor deficits, while
errors and omissions increased. In 2013, domestic gold
and foreign currency demand surged sometimes due to
some psychological effects, which triggered the SBV’s
intervention on the gold and exchange markets, which to
some extent, adversely affected the BOP.

2 Statistic data is under international standards (excluding principal
payment), provided by Ministry of Finance.
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Current Account witnessed a surplus of USD 9.5
billion, equivalent to 5.5%GDP, mainly because of a high
level of trade surplus and a positive position of transfer.
Trade balance posted a surplus of USD 8.7 billion,
equal to 2012. However, service balance experienced a
deficit of USD 1.4 billion with respect to an increase in
payment for transportation services and freights while
imports showed a positive recovery. Meanwhile, the net
investment income ran a deficit of USD 7.4 billion with
the following reasons: slight decrease in the investment
revenues due to low international interest rates; rise
dividends payments in FDI enterprises when their
exports developed well. Transfers showed a positive
position with the surplus of USD 9.4 billion, equivalent
to an increase of 15.4% compared with 2012. Despite the
world economy continued to struggle with difficulities
which adversely affected the income of exported labor,
while domestic interest rate fell from the beginning of
2013, real estate and stock market were frozen, private
transfer (remittance) remained stable and substantially
contributed to the CA surplus.

Chart 3: Viet Nam’s Balance of payment, 2009-2013
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Capital and financial account observed a deficit of
USD 151 million (in comparison with a surplus of USD
8.7 billion in 2012). FDI continued to be surplus of USD
8.9 billion, 6.4% higher than 2012, which reflected that
Viet Nam is still an attractive investment destination.
The other items tended to be lower in comparison with
2012, specifically: (i) short term borrowings (net) and
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Total liquidity
observed
similarity to that
of 2012. Capital
mobilization
showed good
enhancement.
Investment
recovered with a
slower pace than
previous years.
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medium and long term borrowings (net) remained
surplus but lower than those of 2012, which was
respectively equivalent to USD 81 million (a reduction
of 93.8% compared with 2012) and USD 3.4 billion (a
reduction of 21.8% compared to 2012); (ii) medium and
long term debt payments showed an optimistic trend;
portfolio investment gained a surplus of USD 1.5 billion,
decreasing by 26.2% compared with 2012 in the context
of dull stock market; (iii) Money and deposits at central
bank observed a deficit of USD 2.3 billion (while it was a
surplus of USD 107 million in 2012); (iv) Other assets also
witnessed a negative position of USD 9.7 billion (in 2012,
it was USD 6.2 billion deficit) partially due to sentiment
factors in foreign exchange market. Those were also the
reason for Omission and Errors ended negatively with
USD 8.8 billion deficit in 2013.

2.6. Financial and Monetary Developments

Monetary Developments

Total liquidity (M2) increased by 18.9%, almost
equivalent to that of 18.5% in 2012 and lower than those
of many previous years. Money supply was significantly
contributed by the rebounded banking lending, but not
much by the increase in the SBV’s net foreign assets and
Government lending.

Chart 4: Growth of monetary indicators, 2009-2013
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Capital mobilizing of banking system remained well

Capital mobilizing increased by 19.9% in 2013,
higher than that of 17.9% in 2012, which showed that
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bank deposits was still an attractive instrument. Foreign
currency deposits tended to rise in the second half of
2013, it was 15.7% growth in December 2013 (year-to-
date) (2012: -11.8%) due to a large foreign currency
supply from international trade, and investment, and
market sentimental effect of lower VND deposit rate
expectation. However, there was no tendency to shift
from VND to foreign currency. Remained high growth of
VND deposits demonstrated public confidence in VND
to be maintained. VND deposits in 2013 rose by 20.6%,
while foreign currency deposits increased by 15.7%
(25.1% and -11.8% in 2012, respectively). In that context,
the dollarization in term of foreign currency deposits, was
under control, foreign currency deposit/total deposits
continued falling from 14.6% (2012) to 14.1% in 2013.
The fund mobilization of State-owned commercial banks
(SOCBs) slightly fell, while that of other credit institutions
increased marginally®. Specifically, deposits at the state-
owned banks (excluding Mekong Housing Bank and Viet
Nam Bank for Social Policy) accounted for 43.1% of total
deposits (1.5% for Mekong Housing Bank and Social
Policy Bank and 55.4% for other credit institutions).

Chart 5: Growth of deposit by currency types, 2012-2013
% change in same period
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Credit to the economy improved compared to that
in 2012, credit structure continued to shift to key and low
risk economic sectors and businesses; growth of net claims
to Government in 2013 was lower than that of 2012.

In line with the trend of economic recovery, credit to
economy underpinned versus that in 2012; reflecting the

? Including joint-stock commercial banks, non-bank credit institutions,
People’s Credit Fund, 100% foreign-owned banks, joint-ventured banks,
foreign banks’ branches
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efforts and effectiveness of the SBV’s monetary policies
and banking activities management, navigating credit
institutions to create favorable conditions to support
enterprises and individuals in accessing banking credit and
support their businesses and social needs. In 2013, credit
to economy increased by 12.7%, higher than that of 8.75%
in 2012 and is consistent with demand of the economy and
created no pressure on inflation. At the same time, credit
institutions boosted investment in low-risk sectors such
as agriculture, rural; exports; etc. Dollarization in respect
of investment also significantly reduced evidently in the
foreign currency-investment to total bank investment
ratio, which was reduced from 17.5% in 2012 to 14.5%
in 2013 as the result the policy avocation of shifting from
deposit-credit in foreign currencies to buy-sell foreign
currency and credit from foreign currencies to VND
(investment for economy’s growth in VND increased
from 12.2% in 2012 to 18.5% in 2013 while investment for
economy’s growth in foreign currencies decreased from
-4.9% in 2012 to -14.5% in 2013).

Chart 6: Deposit contributions Chart 7: Credit contributions
by bank groups in 2013 by bank groups in 2013
1.52% . 4, 32%‘
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Source: The State Bank of Viet Nam

Regarding credit outstanding of the economy’s
structure, state-owned banks’share slightly increased and
other credit institutions decreased marginally. Atthe end of
2013, credit to the economy of SOCBs (excluding Mekong
Housing Bank and Bank of Social Policy) accounted for
46.8% of the total system (2012: 49%); Mekong Housing
Bank and Bank of Social Policy 4.3% (2012: 1.9%), other
credit institutions 48.8% (2012: 49.1%).
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When investment to the economy from banking
sector was improvemed, its net claims to government rose
by24.8%,lower than that 0£40.2%in 2012. In the context of
relative high deposit growth but low credit growth, credit
institutions tended to accelerate investments in risk-free
assets. However, growth of net claims to government was
lower than that in 2012 mainly due to high Government’s
deposit with the banking system. Credit to the economy
was improved while investment in government bonds
was lower than in 2012, which resulted in lower ratio of
claims to government/total assets of CI systems to 6.4%
from 6.9% at end-2012 (mostly government bonds and
valuable papers).

Chart 8: Growth of credit to the economy, 2009-2013
% change in same period
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Interest rates
VND interest rates

At the beginning of 2013, the SBV cut VND
deposit and lending rates in response to macro-economic
developments, and contained inflation and exchange rates,
in order to support enterprises to overcome difficulties
and maintain their business activities. Under the SBV’s
direction to lower interest rates and in the context that
inflation was brought down to a controllable level
according to the Government’s target, and ample liquidity
of the banking system, banks continuously cut deposit and
lending rates, especially short term deposit rates. Many
banks set deposit rates lower than the deposits-caps set by
the SBV. Monetary market was stabilized even when the
SBV removed the 6-month deposit rates ceiling applied

VND interest rates
keeps reducing
trend.
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since 6/2013; there was no signs of interest rate hiking
race or unfair competition between banks. In particular,
deposit rates fell by 2-4% per annum (p.a.), lending rates
tell by 3-5% p.a. to the previous levels in 2005-2006 period
when macro-economic stability was witnessed. By the
end of 2013, the common rates for demand deposit and 1
month deposits was 1-1.2% p.a., 1-6 months deposit rate:
5-7% p.a., 6-12 months deposit rate: 6.5-7.5% p.a., and
over 12 months deposit rate: 7.5-9% p.a. Lending rates
remained as low as 50% of that in 2011. The common
lending rates were 9-11% p.a. for short term and at 11.5-
13.0% p.a. for medium-long term. For feasible business
plans, lending rate was only about 6.5-7% p.a.

Chart 9: Deposit and lending interest rates, 2009-2013
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USD interest rates

USD interest rates developed consistently with
the Government’s and the SBV’s directions to battle
dollarization and foreign currency holding in the
economy in an effort to support exchange rate stability
by making VND more attractive. Accordingly, the SBV
lowered the USD deposit rate for individuals from 2%
p.a. to 1.25% p.a., and for economic organizations from
0.5% p.a. to 0.25% p.a. By the end of 2013, USD deposit
rates was equal or close to the interest caps imposed by
the SBV, was typically at 1-1.25% p.a for individuals and
0.25% p.a. for economic organizations; lending rates fell
by 1-1.5% p.a. compared to the end of 2012, typically at
4-6% p.a. for short-term loans and 6-7% p.a. for medium
and long term ones.
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Interbank money market

Banks’ liquidity improvements resulted in the decrease
in interbank transactions

In 2013, total volume of VND loans and deposits
in the interbank market reached VND 4,596 trillion,
down by VND 1,303 trillion, equivalent to an decrease of
22% compared to that of in 2012. Interbank transactions
volume in USD also saw downward trend, with total loan
and deposit volume of VND 2,965 trillion, decreased
by VND 1,666 trillion, equivalent to a decrease of 28%
compared to 2012. Forward purchase of valuable papers
among commercial banks, foreign banks branches
in VND reached VND 28.041 billion, down by 55%
compared to 2012. This sharp decrease in inter-bank
transaction volume is due to ample liquidity in the
banking system thus, the demand in the interbank market,
as well as the improvement in banks’ risk management.

Transactions in the interbank market in 2013 were
mainly short termslending of less than 1 month, primarily
focus on overnight and 1 week. Overnight trading volume
in VND throughout the year reached VND 1,776 trillion,
in USD reached an equivalent of VND 1,647 billion, equal
to 39% and 56% of total transaction volume respectively.

Interbank rates remained stable at low level

In 2013, the monetary market was stable, demand
for interbank transactions declined, therefore the
interbank rate was stabilized at low level. Interest rate saw
a downward trend during the first 6 months of 2013 and
slightly increased in the second half but still remained
at low level. In particular, average overnight interbank
rate drop from 3% p.a. in 01/2013 to around 1% p.a. in
06/2013 and increased to 2.8% p.a. at the end of 2013, 1
week interbank rate dropped from 4.1% p.a. to 1.3% p.a in
06/2013 and increased to 3.4% p.a. at the end of the year.

Interbank rates for USD were relatively stable and
showed downward trend through the months, consistent
with the SBV’s adjustment of deposit rate caps for
foreign currency. In particular, the average overnight

Interbank rates
were stable at

the low rate,
transaction volume
reduced because of

high liquidity.
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rate dropped from 0.22% p.a. in 01/2013 to 0.18% p.a.
in 12/2013, 1 week rate also dropped from 0.56% p.a. to
0.29% p.a.

Chart 10: VNIBOR interest rate, 2009-2013
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Foreign Exchange Market Development

In 2013, VND/USD exchange rate remained stable,
average interbank exchange rate increased by 1%, average
exchange rate of commercial bank increased by 1,2%-
1,3% p.a. The exchange rate developments were in line
with the SBV’s guidance. There was time when market
exchange rates increased, mostly due to sentimental
concerns. However, the exchange rate quickly returned to
normal after the SBV implemented solutions to stabilize
the exchange rate and foreign currency markets.

Chart 11: USD/VND exchange rate developments in 2013
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Exchange rate stability in 2013 was the result of
many factors such as: low inflation, increased confidence
in the VND, abundant supply of foreign currency thanks
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to a surplus in balance of payment, the SBV’s initiatives
to implement communications policy in order to improve
market confidence.

At the same time, the SBV smoothly coordinated
its solutions to ensure the value of VND prevailed,
especially those solutions for stricter management of
foreign currency credit, maintaining low deposit rate cap,
regulating VND liquidity surplus on the open market,
maintaining high required reserve for foreign deposit,
and gold market management. An increase in transaction
volume between banks and customers indicated that the
market was highly liquidable, and was able to meet the
demand for foreign currency.

Gold Price Development

As of the end of 2013, SJC’s purchasing/selling
price were around VND 34.95/35.02 million per tale,
down by approximately VND 11.6 million per tale as
compared to the beginning of the year. The gap between
domestic and world prices for gold was narrowed down
from VND 6-7 million per tale at peak to around VND
3-4 million during the last few months of the year. It
can be noted that 2013 was the year with many positive
developments for domestic gold market thanks to the
SBV’s synchronized solutions to manage the gold market
in accordance with Government’s Decree No. 24/2012/
ND-CP. Domestic gold market remained stable, market
order was established, gold holding expectation declined,
the gap between domestic and world gold prices was
narrowed down, gold smuggling was under-controlled.
There was no gold fever, which could threaten social
stability. The foreign currencies mobilization to import
gold was also restricted to mitigate the negatively effects
on foreign currency market, thus, creating favorable
conditions to stabilize the exchange rate and macro-
economy.

Securities market

The stocks market in 2013 showed signs of robust
recovered thanks to positive development of macro-

Domestic gold
price significantly
declined in line
with the downward
trend of world gold
price, gap between
world and domestic
gold prices was
narrowed down.
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economy, which leads to higher market expectations.
Compared to the end of 2012, VN-Index rose by 22% to
508.9, HNX-Index increased 13% to 66 points. With such
a strong recovery, market scale was enhanced, market
capitalization reached VND 964 trillion, equivalent to
26.5%GDP and up by 26% compare to the same period.
The average transaction for stocks, fund certificates
reached VND 1,322 trillion for each trading session, a
slight increase of 1.5% compared to 2012. On the primary
market, auctions of government bonds were buoyant
with high volume and value of successful bids. Investors
were mainly commercial banks.

2.7. Credit Institution Activities

As of the end 0f 2013, the Credit Institutions System
consisted of 47 commercial banks, 01 Policy Bank, 01
Development Bank, 53 foreign bank branches, 29 non-
bank credit institutions, 01 cooperative bank, 1,144
people’s credit funds and 02 micro-finance institutions.
Credit institutions focused on improving governance
and financial capacity and prudential ratios. Liquidity
risks of the system, as of the end of 2013, remained
relatively stable and improved as compared to 2012.
However, credit risks tended to increase given economic
difficulties. The profitability was improved as compared
to 2012, but settled just around 50% of the average rate
between 2009-2011.

The focus on strengthening governance of Cls
was in line with the Credit Institution System
Restructuring Plan

Although Viet Nam’s credit institutions paid more
attention to improving governance and financial capacity,
such activities in some credit institutions remained
weak, especially in risk management. This was one of
the reasons leading to various difficulties and challenges
facing the banking system in 2013. Thus, the SBV urgently
requested credit institutions, foreign banks’ branches to
review their organizational and personnel structures to
ensure compliance with the Law on Credit Institutions
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in 2010, with an acknowledgement that the continued
improvement in personnel structure, management and
governance capacity is an important issue to be strictly
addressed during the implementation of the Credit
Institutions System Restructuring Plan; foreign banks’
branches strictly implemented activities assigned in “Viet
Nam Schedule to Restructure Credit Institutions for the
2011-2015 Period” approved by the Prime Minister.

Table 1: Credit Institution System in Viet Nam
(as of 31 December 2013)

No. Type 2012 2013
1 State-owned commercial banks 5 5
2 Social Policy Bank 1 1
3 Development Bank 1 1
4 Joint Stock Commercial Banks 34 33
5 Joint Venture Bank 4 4
6  Branches of foreign banks 49 53
7 100% foreign-owned banks 5 5
8 Non-bank Credit Institutions 30 29

Inc: Financial Companies 18 17
Financial Leasing Companies 12 12

9 Cooperative Bank of Viet Nam (*) 1 1
10  People’s Credit Funds 1,132 1,144
11 Micro-finance Institutions 2 2

Source: The State Bank of Viet Nam

(*) - The Central People’s Credit Fund was transformed into the Cooperative
Bank of Viet Nam since July 2013.

Credit Institutions focused on improving prudential
ratios in banking activities. Profitability in banking
activities improved for the whole system as compared to
end-2012

As the end of 2013, the chartered capital of the
system showed the upward trend across quarters of 2013
even though only with slight changes. The total chartered
capital of the system reached VND 423.9 trillion, up by
8.12% from end-2012. The total own capital of credit
institutions increased by 9.61% from the end 0f2012. The
total assets of the banking system continued to expand
and reach VND 5,755.8 trillion by the end of 2013, up by
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13.17% from 2012. Of the whole system, ROA and ROE,
as of year end in 2013, was 0.5% and 5.56%, respectively,
higher than that of 2012 (in 2012, there were 0.48% and
3.97%, respectively). However, ROA and ROE of 2013
were just equivalent to 50% of the average level for 2009-
2011 periods.

Credit risks tended to rise since 2012, but the SBV
implement appropriate measures to control and deal
with non-performing loans

Non-performing loans tended to rise since 2012
due to economic difficulties, stagnant production, and
high inventory. As a matter of fact, the SBV implemented
several measures to control and deal with nonperforming
loans, requiring credit institutions to apply prompt
measures to resolve bad debts; restructure debts to
facilitate enterprises accessing capital for production;
take close control and minimize operation costs, actively
provision and resolve bad debts through disposition of
collaterals; apply measures to improve credit qualities
and limit new bad debts; especially, the VAMC was
established and started to operate. Non-performing
loans, at the end of 2013, declined by 1.62% as compared
to the same period last year, after continuously increase
in previous periods.

Liquidity risks declined as compared to 2012

Banking system’s liquidity, at end 0o£ 2013, improved
significantly, reserves’ liquidity continuously increased.
However, liquidity of a number of credit institutions were
still at unstable level due to high ratio of nonperforming
loans, mostly short-term capital mobilization, medium
and long term lending. Some credit institutions
mobilized with higher interests to maintain customers.
Liquidity of credit institutions could only be handled by
resolving nonperforming loans, harmonizing of terms
among capital structures, especially in the case of credit
institutions whose credit expansion were less than its
capital structures.
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Part II - The SBV’s performance

In order to implement the Government’s
instruction stated in the Resolution No. 01/NQ-CP and
Resolution No. 02/NQ-CP dated 07/01/2013, the SBV
issued Instruction No. 01/CT-NHNN dated 31/01/2013.
Accordingly, the SBV set targets for 2013 as followed:
“Conduct monetary policy on a prudent and flexible basis,
harmonize with fiscal policy in order to curb inflation,
strengthen macroeconomic stability; ensure total liquidity
at 14-16% level and credit growth at around 12%, and make
appropriate adjustments based on market developments;
manage interest rate and exchange rate in accordance with
monetary and macro-balance developments, especially
inflation developments; ensure safe operation of credit
institutions in conformance with legal regulations on
money and banking activities”.

1. Monetary Policy Management

Management of monetary policy towards gradual
reduction of interest rates

Since the end of 2012, given inflation continued
to be under control, though potential risks still existed
due to adjustment on the price of State-controlled goods,
the SBV planned to cut down interest rate in 2013 to
resolve the difficulties of business activities and support
the market. In particular: there were 2 policy rate cuts
(refinancing rate from 9% p.a to 7% p.a, rediscount
rate from 7% p.a to 5% p.a, overnight lending rate in
interbank electronic payment from 10% p.a to 8% p.a;
lowering VND mobilizing rate ceiling twice in a year
(since 26/3/2013 ceiling rate on term deposit under 12
months from 8% p.a to 7.5%/year; since 28/6/2013, the
SBV deregulated ceiling rate on term deposit above 6
months, meanwhile reduced 0,5% p.a on ceiling deposit
rate from 7.5% p.a to 7% p.a for 1-6 month term, cut down
ceiling on demand and 1-month deposit rate from 2% p.a
to 1.2% p.a); 3 times of lowering ceiling on lending rate
for five strategic areas in economy development from

THE SBV’S PERFORMANCE .
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12% p.a to 9% p.a. In addition, the SBV instructed CIs to
seriously implement regulations on interest, save costs to
apply new lending rate appropriately, consider reducing
the previous lending rate to be below 13% p.a based on
financial capacity to share difficulties with households
and enterprises.

Flexible management of OMOs to support liquidity
of credit institutions, control inflation and support
exchange rate stability

OMOs were managed on a flexible and prudent
manners to support liquidity of credit institutions,
especially during Lunar New Year and at times when
liquidity of credit institutions increases remarkably;
meanwhile, regulate VND excess disposable funds
of credit institutions by issuing treasury bills, which
contributed to monetary market stability, inflation
contain and exchange rate stability in line with monetary
policy operating targets in each period.

Auctions of valuable papers

The SBV auctioned to buy valuable papers on a daily
basis, mainly for the 7-days maturity bills (for the Tet
holiday, the SBV’s adjusted to 14-days maturity) in order
to send a firm signal to bring about market sentiment and
support credit institutions with difficulties in accessing
capital on the interbank market. Bidding rate was cut
down from 7.0-6.5-6.0-5.5% p.a in line with policy rates
of the SBV market rate trend. The main bidding method
was Volume-based. The bidding quantity of valuable
papers was adjusted in line with disposable capital
trend and monetary market development. The average
successful bids valued VND 698 billion/trading session.

SBV bill selling

In order to regulate liquidity in the system,
contribute to curb inflation and sterilize USD purchases
to build up foreign reserve, in 2013, the SBV issued SBV
bills at some times with term and interest rate changing
in line with liquidity trend and monetary policy targets
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in each period. The SBV issued SBV’s 28, 56, 91, 154 and
182-day bills in 2013 with average transaction volume of
VND 1,583 billion/trading session; successful bidding
rates of all terms tended to decrease in line with market
rate trend and system liquidity.

Flexible deployment of refinancing tool

In 2013, refinancing tool was coordinated with
other monetary policy tools to achieve inflation target.
Almost all of the credit institutions did not have
demand on refinancing due to ample disposable capital
in the system. The SBV provided refinancing to 5 state
commercial banks under Government’s Resolution No.
02/NQ-CP dated 07/01/2013 on measures to solve the
difficulties of economic production, support the market,
and resolve NPLs.

In order to implement the Government’s
Decree No. 53/2013/ND-CP dated 18/5/2013 on the
establishment, organization and operation of Viet Nam
Asset Management Company (VAMC), the SBV issued
Circular No. 20/2013/TT-NHNN dated 09/9/2013 which
regulates on the refinancing terms and conditions of
special bills of VAMC to support and credit institutions
to resolve NPLs, provide credit to the economy. By the
end of 2013, VAMC began to buy NPLs by issuing
special bills, however due to ample liquidity the need for
this type of bill was limited.

Maintaining stable level of VND and foreign
currency required reserves to promote safe and
efficient credit expansion and implement anti-
dollarization policy

In 2013, the VND required reserves level is 3%
for deposit with maturity under 12-month and 1% for
deposits with maturity of more than 12 months. For
foreign currency deposit, the required reserves level is
maintained at a higher level than that of the VND, which
is 8% for deposits under 12-month, 6% for deposits with
maturity of more than 12 months and 1% for deposits of
Cls overseas.

THE SBV’S PERFORMANCE .
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Flexible implementation of credit measures to
resolve the difficulties for business enterprises,
support market while maintain credit quality and
implementation of anti-dollarization policy

The SBV developed and implemented credit
measures to promote credit growth in line with targets,
while ensure credit quality and safe operation of the
system. From the beginning of the year, based on the 12%
credit growth ceilings set for 2013, the SBV announced
credit growth targets for Cls; during the implementation
process, the SBV considered adjusting this target based
on credit expansion capability and performance of CIs
to ensure credit quality and healthy credit flow based on
proposal by foreign bank branches and CIs. In addition,
the SBV determined to implement measures to resolve
difficulties in the lending-borrowing between ClIs
and their customers such as: continue restructure the
repayment schedule; consider to restructure loans based
on evaluation of problem-solving measures in business
activities and debt service ability of the borrowers;
consider exempting or reducing loans based on financial
capability of CIs, etc. For foreign currency credit, the
SBV continued to strictly control this activity as stated
in Circular No. 37/2012/TT-NHNN dated 28/12/2012
which regulates on foreign currency lending of foreign
bank branches and CIs to residents, in line with the
Government direction on fighting against dollarization
in the economy.

2. Foreign Exchange Management

Managing the exchange rate and forex market to
achieve stability

To ensure the stability of VND/USD exchange
rate, in 2012 the SBV synchronously coordinated various
measures. Firstly, exchange rate communication policy
was deployed proactively and positively to stabilize
market expectations. Accordingly, the SBV conduct
market orientation through diversified communication

channels from the beginning of the year and during



market disturbance due to psychological factors.
Secondly, together with interventions of the forex market
in order to balance demand and supply, on 28/6/2013, the
SBV and made +1% adjustment to the exchange rate and
widen the exchange rate band by +/-1% to better reflect
supply/demand developments on the market. These
adjustments are in line with the SBV’s guidance set out at
the beginning of the year. Thirdly, the SBV coordinated
with relevant offices and agencies to conduct management
on gold trading activity and tighten the enforcement of
violations, through which the implementation of forex
management regulations was ensured and dollarization
was reduced. Forthly, exchange rate management is
closely coordinated with management of other tools
and measures of monetary policy such as interest rate,
regulations on foreign currency credit, open market
operation, required reserve, and other measures to
manage gold market towards improving the VND and
boost confidence in VND.

Gold market management had achieved a lot of
positive improvements

The year 2013 witnessed many positive
improvements of Viet Nam’s gold market. Based on the
new legal framework on gold market management with
the key on Decree No. 24/2012/ND-CP of the
Government, the SBV determined to implement
synchronous measures to thoroughly solve the problems
of the gold market in the previous period, including: (i) the
SBV continued to implement synchronous measures to
basically reorganize the gold market, establish a gold tael
buying/selling network that is managed and organized;
(ii) producing SJC gold tael to meet the market demand
on this; (iii) the SBV intervened to stabilized the gold
market by increase gold tael supply through bidding to
narrow down the imbalance of the supply and demand;
(iv) the SBV determined to terminate the gold lending
and borrowing of the credit institutions in line with
the roadmap by the end of June 2013. These measures
played an important role in stabilizing the forex market
in particular and the macro-economy in general.

THE SBV’S PERFORMANCE .
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Management of State foreign exchange reserve
management on a safe, liquid and profitable basis

In the context of relatively stable macro-economy,
the State forex reserve management continued to perform
on safe, liquid and profitable manners. The SBV managed
the forex market and exchange rate in line with foreign
currency demand and supply in the market, subdued
dollarization, goldenisation and controlled trade deficit to
stabilize foreign reserve and improve market confidence
in the SBV’s measures.

Current Account management and appropriate
foreign currency usage

The management of current account transactions
was conducted towards liberation in line with
international commitments, while continued to
implement measures to limit using foreign currency in
the domestic market to abolish dollarization on Viet
Nam’s territory. Remittance attracted policy continued
to be implemented towards openness and in line with
integration trend, thus although the domestic market
and the world economy generally still faced a number
of difficulties, remittance into Viet Nam still maintained
stable, which had a positive impact on balance of payment
and contributed to an increase in foreign reserves.
Meanwhile, the inspection and reorganization of forex
activities had been regularly implemented to reveal
violations on a timely basis.

Particularly, the SBV made important progress in
finalizing the legal framework on forex management. The
SBV coordinated with relevant ministries and agencies in
developing the revised Ordinance, which supplemented
and modified the Ordinance on foreign exchange, and
was approved by the National Assembly on 18/3/2013;
issued Circular No.32/2013/TT-NHNN dated 26/12/2013
to guide the implementation of regulation on limiting
the use of foreign currency on Viet Nam’s territory to
control dollarization; meanwhile simplified the approval
procedure to import and export cash activities of foreign
currency of the licensed banks.



Impose capital transaction management to ensure
the safety and soundness of balance of payment

The SBV continued to implement policies to
prudently regulate capital transactions, based on close
supervision of capital inflow and outflows, analyzing
capital structure and its implications on the economy and
the financial system to develop appropriate management
policies to mitigate adverse impacts of capital flows,
especially the foreign short-term flows. The SBV issued
regulations on guiding the opening and using foreign
currency accounts to conduct direct offshore investments
(Circular No. 36/2013/TT-NHNN dated 31/12/2013,
to provide guidance on offshore lending and calling in
guaranteed loans for nonresidents (Circular No. 37/2013/
TT-NHNN dated 31/12/2013).

3. Financial Stability

3.1. Banking Supervision and Monitoring

In 2013, SBV continued to actively perform its
duties in banking supervision and monitoring while
carried out the implementation of restructuring of
credit institutions system according to Decision No.
254/QD-TTg of the Prime Minister dated 01/3/2012.
With many solutions implemented, SBV’s supervision
recorded positive results in improving the effectiveness
and efficiency in the state management, ensure system
safety, ensure market disciplines in the banking industry
and facilitate effective monetary policy planning and
management.

Monitoring and Supervision

The SBV carried out comprehensive supervision
to credit institutions, combining compliance-based and
risk-based supervision in the banking operation; guiding
and monitoring and supervision of the entire system.
The content of inspection and supervision focused on
the critical and emerging issues such as credit quality,
credit to major shareholders and related persons, shares
ownership, stocks, interbank operation, trust, financial
investments, the compliance to prudential ratios in
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operation of credit institutions, credit growth compared
to its set limit, liquidity. Monitoring and supervision has
provided an assessment and early warning of financial
status, operational management, credit quality, NPL,
NPL resolution and restructuring of credit institutions.
The SBV has built and put into operation the indicator
system of financial supervision in line with international
standards; application model measurement, risk
monitoring, coordination and use of information and
data from credit information activities for monitoring
and supervision. The findings and recommendations of
monitoring and supervisionon play an important role in
the improvement of regulations, management policies
in banking sector towards promoting safety and direct
support for the restructuring of the CIs system.

Licensing management

Licensing management for the establishment of new
credit institutions, foreign bank branches, representative
offices, launching branches, transaction office has
been implemented cautiously and associated with the
objectives of restructuring credit institution system,
and facilitate the development of banking services in
suburban areas. The number of branches and transaction
offices of newly established banks has decreased
significantly compared to the period before the
implementation of the restructuring. The opening of
subsidiaries, branches of foreign banks in Viet Nam are
also cautiously considered and associated with enhanced

monitoring measures to ensure safe operation.

The implementation of Credit Institution
Restructuring Plan in 2011-2015 period

In 2013, the SBV continued to implement 2013, the
central bank continues to implement drastically, urgently
plan “Restructuring the system of credit institutions
2011-2015” and has achieved some important results: (i)
For the 9 weak Joint stock commercial banks identified
in 2012, the SBV has proposed the Prime Minister 8
restructuring plans, in which 03 banks were merged,



01 banks were merged with 01 other credit institution,
01 banks were merged into other banks, 03 banks have
been approved the plans to restructure themselves. The
remaining 01 credit institution is proposed to the Prime
Minister under the plan structure having the participation
of foreign investors. In 2013, the central bank has
continued to evaluate and identify some weak financial
institutions and requires them to build the restructuring
plan approved by the central bank; (ii) For normal CIs,
the central bank had received 35/38 restructuring plan
and has approved 26/32 plan, is directing plans for
completing the remaining 06. The CIs have approved
restructuring plan and have been implementing the
content, the proposed solution. Accordingly, the Viet
Nam Bank for Agriculture and Rural Development
Prime was commented on the restructuring scheme
by Prime Minister in association with implementation
of recommendations after inspection. The Joint Stock
Commercial bank for Foreign Trade of Viet Nam and
the Joint Stock Commercial Bank for Investment and
Development of Viet Nam have also been reported to
Prime Minister by SBV for guidance. (iii) For foreign
credit institutions, the SBV facilitate and encourage
credit institutions’ capital contribution and purchase
share of Vietnamese credit institutions, particularly weak
CI to restructure CI. The SBV drafted the Government
to issue Decree stipulates regulations for the purchase of
shares by foreign investors in Viet Nam joint stock ClIs,
which could consider allowing foreign investors to own
at reasonable level of charter capital of weak commercial
banks. Along with that, the central bank actively directed
to restructure 3 weak joint venture banks or subject
to serious violations of the law, including two banks
expected the divestment of Viet Nam partners. Besides,
SBV also conducted to withdraw license, closinga number
of foreign bank branches operating inefficiently or no
longer needs to operate in Viet Nam or organizational
transformation, transfer of assets, liabilities to affiliated
units of the parent banks operating in Viet Nam; (iv) For
the central PCF and PCF system, the central bank
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conducted a review and assessment of the results achieved
and problems, causes and suggested measures to further
improve the PCF model, carried out at the PCF structure
and development, giving directions, solution in order to
complete model of credit institutions as the cooperative
banks in 2020.

From the time they started implementing the
project 254 to the end of 2013, the number of banks,
foreign bank branches have steadily decreased, especially
the weak credit institutions. The number of CIs decreased
6 (including 4 commercial banks and non-bank credit
institutions 2 through merger or dissolution); 2 foreign
bank branches were withdraw license, three foreign
bank branches were transformed. The SBV is currently
handling the transfer of assets liabilities of 4 foreign bank
branches into 100% foreign owned capital bank by the
same parent bank in Viet Nam.

The credit system is secure and under control of
the central bank; threat of system failure, systematic
risk has been eliminated; effective state management
and discipline in monetary, banking sector has been
enhanced; State assets and deposits of the people are
safe, even in the weak credit; People’s confidence in the
banking system is strengthened and enhanced.

Anti-Money Laundering

Asaroleof Standing Office ofthe AML/CFT Steering
Committee, the SBV has positively, actively cooperated
with other relevant agencies, ministries to implement the
content of action plan that the Government committed to
Financial Action Task Force (FATF) in order to take Viet
Nam steps by steps out of the review process of FATF’s
International Cooperation Review Group. Besides,
the SBV continues to collect, process and transmit
information related to money laundering, terrorist
financing and other criminal offenses related to money
laundering for competent investigation agency, the
agency proceedings, domestic and overseas trial. In order
to support the collection and analysis of information, the
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SBV has signed a memorandum of understanding to
exchange information on money laundering and terrorist
financing with a number of domestic and international
organizations such as the Ministry of Public Security,
the money laundering agencies of Korea, Thailand and
Japan.

In 2013, the SBV submitted to the Government,
Prime Minister to issue regulations including: Decision
No. 20/2013/QD-TTg dated 18/4/2013 regulating the
value level of high value transitions subject to report and
Decree No. 116/2013/ND-CP dated 04/10/2013 detailing
implementation of a number of articles of law on
prevention and combat of money laundering; cooperated
with Ministry of Public Security to establish and submit
for the approval of the Law on Anti-Terrorism and Decree
providing guidance on Law on Anti-Terrorism including
anti-terrorist financing in order to gradually complete the
legal framework on the prevention of money laundering
and terrorist financing.

3.2. Deployment of Financial Sector Assessment
Program (FSAP)

As a role of Standing Office of the FSAP Plan
Steering Committee, the SBV continues to lead and
coordinate with the related Ministries to implement FSAP
as approved by Prime Minister. Specifically, the SBV
has coordinated with WB/IMF and related Ministries
to basically complete the official assessment period and
reviewed the outcomes and approved FSAP report. The
FSAP assessments generally reflect the current situation
as well as identify the weeknesses and risk exposures that
Viet Nam financial sector has been facing, hence propose
the recommendations to gradually correct the weeknesses.
FSAP acknowledged the positive contribution of financial
system into economic growth in the recent period;
infrustructures have achived remarkable progress;
payment system rapidly developed, etc., however also
indentify the accumulated issues in Viet Nam financial
systems. Therefore, FSAP propose the strategy to design
and implement Viet Nam financial reform program with
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the appropriate objectives, measures and methods in line
with the current Goverment leading reform, including
NPL resolution and ensuring the efficiency of new
financial flow. Besides, FSAP also provided set of technical
recommendations in short, medium and long term for
concerned Ministries, focus on the main pillars as follows:
(i) enhanced legal framework and financial supervision;
(ii) establish, develop legal framework about financial
stability and related agencies responsible for financial
stability, enhance the interministerial coordination,
increase using market measures; (iii) upgrade the
financial infrastruture; (iv) expand financial approach;
(v) consolidate banking resolution framework and crisis
management. Strictly and synchronously implement the
goverment measures and FSAP recommendations will
contribute to the make the significant step about finance
and operation of Viet Nam credit institutions healthier.

4. Legislation
Legislation development

In 2013, the SBV completed the amended
Ordinance on Foreign Exchange which was submitted
to the National Assembly Standing Committee for
approval dated 18/3/2013. The amended Ordinance,
coming into effect dated 01/01/2014, filled the gaps in
the current regulations, creating a better legal framework
to align forex activities of individuals and institutions in
the economy, accommodating regulatory requirements
of the State authorities in line with the integration and
capital account liberalization roadmap. In addition, the
SBV got approval from the Government and the Prime
Minister to issue 6 Decrees and 6 Decisions respectively,
drafted and promulgated 40 Circulars with focus on
regulation of interest rates, exchange rate, gold trading,
promotion of non-cash payment, implementation of
two projects “Resolving NPL of credit institutions”
and “Establishment of Viet Nam Asset Management
Company”, and guiding papers for the implementation
of Deposit Insurance Law, Anti-Money Laundering Law
and amended Ordinance on Foreign Exchange.
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Strenthening compliance with banking regulations

Tostrengthen compliance with banking regulations,
in 2013, the SBV focused on the following key tasks: (i)
Actively review legislative documents; (ii) Organizing
communication and dissemination of banking laws
and regulations both within and outside the banking
sector which mainly focus on the amended Ordinance
on Foreign Exchange, the Decrees and Decisions in the
banking and monetary areas and the SBV’s Circulars; (iii)
Reviewing, systemizing and merging legal documents,
as of 31t December 2013, the SBV announces full or
partial cease of more than 500 legal documents and
removal of 267 documents which were outdated, invalid
and inapplicable; (iv) Enhancing legal compliance
monitoring, completing SBV’s MEI Report (Ministerial
Effectiveness Index) for 2012 including proposals for
improving SBV’s MEI in the coming years; (v) Revising
current banking legal framework in comparison with its
commitments in related international treaties (such as
WTO and ASEAN commitments) in which Viet Nam is
a member, contributing to the improved transparency of
policies, accelerating compliance with the market rules
and international commitments to create a more level
playing field with more favorable conditions for the
operation of credit institutions in Viet Nam.

5. Issue and Vault
Cash issuance and management

In 2013, based on money printing plan, close
monitoring of the money printing plan implementation
and improving computerization in issue and vault
operations, the SBV regulated cash in circulation in a
flexible manner to meet cash demand of the economy,
and ensure that SBV cash reserve is managed in line with
the socio-economic developments of different regions.
Particularly, during 2013 Tet Holiday, in order to meet
urgent cash demands, the SBV established a task force
to timely and effectively troubleshoot problems which
might arise in relation to cash supply and regulation. At
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the same time, the SBV carried out successful measures
to improve reputation and protect image of VND as
the national currency by collaborating with relevant
authorities in public communication on appropriate
use of small denominations in circulation, especially in
credential festivals and cultural activities.

Additionally, the SBV concentrated its resources
in improving sub-legal and other instructive documents,
helping credit institutions, foreign banks” branches and
the State Treasury to identify sub-standard notes. In
parallel, the SBV applied professional measures to select,
sort and destroy sub-standard banknotes in safe and
effective manners.

Vault security

Given the SBV’s continuous efforts in issuing
regulations on issues and vault operations, cash
management mechanism; building new regulations
and dealing with difficulties in delivering, packaging,
preserving and transporting reserved gold; timely
warning and instructing on risk-related issues of
vault safety. In 2013, security and safeguarding was
maintained in preserving, delivering and transporting
valuable assets and papers in the whole banking industry.
On the other hand, cash preservation pressure in the
SBV system gradually reduced thanks to the fact that the
SBV continued to build, repair cash vaults and terminal
storage.

Anti-counterfeiting measures

The SBV was building a database of counterfeit
currency which would institute for a future national
database on counterfeit currency, and conducted
researches, updated information about the development
of an application of banknote, coin substances, mould
materials as well as security features on the notes to
contribute to the prevention and fight against currency
counterfeiting. At the same time, the SBV continued to
organize training courses in identifying authentic and
counterfeit money for issue and vault staff; communicate



and instruct the public to check and identify real and
counterfeit banknotes; closely collaborate with relevant
authorities in preventing and fighting against currency
counterfeiting.

The SBV timely applied modern technology to
study and analyze new counterfeit notes to notify and
support the banking sector and the State Treasury to
access and process information about counterfeit money.

6. Banking Technology and Payment Activities
Payment system modernization

As of end-2013, the SBV’s electronic interbank
payment system (EIPS) had connected to 463 members,
including 66 SBV units, 397 units of 94 credit institutions.
In 2013, 35.8 million transactions were handled via EIPS
with the total value of VND 40,920 trillion (an increase
of 26.46% and 3.59% respectively compared to 2012). In
2013, 3 units of the State Treasury became members of
EIPS on a pilot basis.

The Electronic Clearing System (ECS) had covered
58/63 provinces and cities with over 900 members.
Approximately 4.41 million transactions had been
cleared via ECS with the total volume of VND 1,344
trillion, a decrease by 7.1% and 8.4% respectively in
comparison to 2012.

Chart 12: Transaction volume of the system, 2009-2013
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The State Bank of Viet Nam continued to focus
on implementing the Project on Establishing a Unified
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Card Switching Center approved by the Prime Minister,
provided guidance, direction and supervision over the
development of POS inter-bank connection and POS
card payment system; and built a Project for POS card
payment development during 2014-2015 and settled all
related constraints as well. Local banks continued their
investment to upgrade necessary infrastructure for card
payment. By end of 2013, over 15,200 ATMs and 129,600
POS/EDC were installed (an increase of 7% and 24%,
respectively, compared to that end of 2012).

Chart 13: Number of ATM, POS and credit card, 2009-2013
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Development of new, modern services and payment
methods

New payment services and means continued being
developed and diversified with various safe, convenient
and useful products including bank cards, Mobile
Banking, Internet Banking, SMS Banking, E-wallet, etc.,
which followed the trends of payment in the regional
and international market. The above-mentioned new
products brought about more benefits and convenience
for consumers, suppliers and commercial banks which
helped to initially change people’s awareness and habit
of using cash in payment. By end of 2013, over 66 million
cards were issued (an increase of 22% compared to that
of end-2012); the volume and value of card transactions
increased by 25% and 43%, respectively,in 2013 compared
to those of 2012. E-payment transactions volumes and
values, especially internet-based payment transactions in
2013, increased with respective growth of 83% and 42%



compared to 2012. These factors showed the potential
and trends of modern banking services development.
Over 1.84 million E-wallets had been issued, with 45.3
million transaction valued at VND 23,350 billion.
Remuneration payment for state budget payees via bank
account transfer continued to expand, hence, over 56,850
state budget payees (accounted for 65%), including 1.9
million staff, were paid via bank account transfer.

Payment system management and supervision

Besides Decree No. 101/2012/ND-CP coming into
effect dated 26/3/2013 on non-cash payment, in 2013,
the Government issued Decree No. 222/2013/ND-CP
dated 31/12/2013 which was valid dated 01/3/2014 on
cash payment in order to strengthen cash payment
management and discourage the use of cash. In addition,
the State Bank of Viet Nam promulgated Circular No.
26/2013/TT-NHNN dated 05/12/2013 on Payment
services rates and fees via the SBV which lessened fees for
inter-bank payment services aiming at reducing service
rates and fees charged by institutional payment services
providers.

The SBV continued to collaborate with the Ministry
of Public Security in criminal prevention to ensure
security and safety in payment transactions; participated
in building regulations against high-tech criminals to
complete legal framework on preventing high-tech
criminals in payment transactions. Strict measures were
applied to superviseand prompt the SBV branches and
commercial branches to review, identify and resovle gaps
of procedures and regulations on ATM installment and
operation and timely detect and deal with unexpected

incidents.

7. Credit Information

In 2013, CIC data warehouse was upgraded in
terms of quality, scope and variety of information indexes
after the issuance of Circular No. 03/2013/TT-NHNN
and adding more databases from Social Policy Bank and
Viet Nam Development Bank. By end of 2013, CIC data
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warehouse contained over 39 million borrower profiles,
including borrower identifications, credit records, debt
classification, maturity, collaterals, credit cards, financial
statements, etc. All of those were to be periodically
updated and put in archives for 5 years.

CIC provision of credit information

Chart 14: Number of borrower profiles 2009-2013

45,000,000 ~
40,000,000 -
35,000,000 -
30,000,000 -
25,000,000 -
20,000,000 -
15,000,000 -
10,000,000 -
5.000,000 -

0 -

2009 2010 2011 2012 2013

Source: The State Bank of Viet Nam

CIC key responsibility in 2013 was to support the
SBV and other state administrative agencies in credit
information supervision, risk management and ensuring
safety for the whole banking system. CIC developed a
separate product system for the SBV at its order for the
purposes of banking regulations, supervision including
Reports on borrowers with non performing loans,
consolidated statements of holding companies and state-
owned corporations, consolidated reports according to
locations, regions, industries, consolidated reports on
outstanding loans of CIs’ shareholders, reports on capital
resource of real estate companies with large outstanding
loans, etc.

Chart 15: Number of report provided to CIs, 2009-2013
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To provide information to the credit institutions
and other inquirers, CIC continued to improve quality
of existing products, develop and diversify with new
ones. Besides the traditional products, CIC provided
information packages tailored to each customer’s need
and applied special corporate rates for each type of
inquirers. Specially, along with implementation of
ESMIMS project, CIC invested in improving its owned
equipment, upgraded its information technology
system for better information providing procedures,
and automatic rate (immediate reports rate was over
84%). As a result, in 2013, CIC provided more than 3.4
million reports via CIC website (increased by 66.7% in
comparison to that of 2012); 42 credit information
products for credit institutions classified into 4 groups:
reports on credit relationship, credit rating, credit
warning, and foreign companies’ profiles.

Credit rating operation and risk management
supports

CIC was the first institution in Viet Nam which
implemented the credit rating system in 2002 and has
gained remarkable achievements. In 2013, CIC issued
33.064 corporate credit rating reports at customer
requests. In addition, CIC renewed and upgraded its
rating process, procedures and methodology adjusted
to 35 economic sectors and corporate size (large,
medium and small); continued studying and exchanging
experiences with other domestic and foreign units.

Over the last year, CIC developed its early credit
warning services and other supporting services which
assist credit institutions in portfolio management,
existing borrower monitoring, and internal credit rating.
CIC credit rating results represented independent
assessment which was useful source of information for
credit institution in their risk management. Moreover,
CIC collaborate with NICE GROUP to introduce and
provide the overall solution package for internal credit
rating system of credit institutions through joint holding
of seminars.
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Table 2: Credit Information Activity Indicators in
Viet Nam, 2012-2013

2012 2013
Item . East . East
Izllalfltl Asian and ::; Asian and
Pacific Pacific
Depth of credit information 5 5 4 3
index (grades from 0-6)
Public credit registry 298 103 39.1 114

coverage (% of adults)

Source: CIC, World Bank - Doing Business 2013

8. Information Transparency and Communication

SBV’s information provision and communication
in 2013 was conducted proactively, transparently, clearly,
which assisted its policy regulation. SBV’s policies were
issued in time and communicated to all stakeholders,
through which concurrence from society was achieved.
Awareness among the SBV’s staff about the importance
of policy public communication was hence improved.

By various ways of public communication
including reportages, press interviews, press releases,
seminars, news, policy dialogues, etc., the SBV frequently
and systematically provided information on its policy
regulation and banking system performances to the
public, media and market players. This helped mass
media, investors and the public have full access to
accurate information, have a more positive and objective
attitude towards which consolidates public confidence in
the Government’s and the SBV’s guidelines and policies.
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Part I1I - Corporate Governance

1. Internal Audit Operations

Internal audit activities were implemented
with focus on issues with high potential risks, further
improving operation and compliance audit. Internal
audit strictly followed the plan and was implemented
as approved by the Governor in lines with the SBV’s
objectives and central responsibilities, which ensure
operational safety and compliance with the State policies

and the SBV’s regulations.

In 2013, the internal audit operation continued
to focus on 06 areas, including: auditing financial
statements at 16 units (05 Departments and
Administrative units and 11 SBV’s branches); compliance
and operation auditing at 15 units (04 Departments
and 11 SBV’s branches); auditing 07 capital investment
projects; information technology audits at 08 units; vault
operation audit at the 08 units and SBV’s branches with

cash vault and audit of FSMIMS Project.

In 2013, the outcomes of internal audit operation
have contributed to clarify the strength, weaknesses
and potential risks in the SBV’s activities. The Internal
Audit Department also advised other departments in
correcting shortcomings to ensure compliance with the
SBV’s operational procedures and legal framework.

2. Human Resources and Training

Developments in human resource and personnel
structure

In 2013, the SBV planned to review personnel of
SBV’s units during the period of 2014-2016 based on
the Resolution No. 7-NQ/TW (Term XI), followed the
Government’s policy in reducing personnel, restructured
the staff. The number of personnel during the period of
2014-2016 would notincrease, except for the Departments
with additional responsibilities. The age and quantity
structure of the staff between branches and headquarter’
units were as follows:

In 2013, internal
audit and control
focused on high-risk
issues, especially

on compliance

and operations,

to ensure safe
operation of the
SBV.

The SBV continued
to enhance quantity
and quality of

SBV units’ human
resource; upgrade
the effectiveness of
training activities,
with a close linkage
between training
and application
objectives.
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Chart 16: Age structure in SBV headquarter and branches
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The above mentioned structure showed that the
personnel structure was adjusted toward having recruited
young staff who have been well-educated with high
professional skills for the policy making, implementing
and supervising departments at the SBV’s Headquarter.
At the same time, the Governor approved to add more
staff with professional skills and expertise to credit
institutions (specifically to state credit institutions) to
effectively enhance policy and banking activity planning
and implementing. This also means enhancing staff
circulation, especially management staff within the
banking system, improving staff capacity and expertise
towards professionalism.

Training activities

Training activities pursued the target of developing
a capable professional human resource for formulating
and implementing central bank policies in line with
market principles by applying advanced technology,
international standards and practices for central banking,
thus contributing to effective implementation of the
SBV’s state management function over monetary and
banking areas. In 2013, around 2,841 SBV’s staft were
sent to training courses, post-graduate courses; short-
term professional training courses on monetary policy
formulation and implementation, banking inspection
and supervision, accounting, HR management; soft
skills training courses; manager training courses at
division and department head level and others. The
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training quality has increasingly improved, meeting
the capacity development target and standard through
the whole system. Especially, the SBV effectively
cooperated, mobilized and utilized resources for training
through the projects supported by the IMF, SEACEN,
ADB, WB, JICA, GIZ, SECO, ASDiV, central banks of
German, Singapore, Sweden, etc., in order to meet the
requirements of enhancing professional knowledge and
updated experiences for the SBV’s staff.

Chart 17: Rounds of staff being trained 2013
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Since the beginning of 2014, implementing
the professional, enthusiastic and specialized expert
development, SBV has built up and explored the training
scheme on the target of creating the professional and
specialized experts capable of conducting research,
making proposals, responses to emerging and
complicated issues, for the key departments and units of
the SBV. This is also human resource for enhancing in-
house trainers for SBV internal training.

3. Scientific Research Activities

In 2013, The SBV executed 34 scientific topics,
and projects at the ministerial level, including research
on methods to estimate output gap in order to support
the monetary policies conduct; develop and implement
the early warning model for currency liquidity stress in
the banking system in Viet Nam; develop the inflation
forcasting model in the SBV; other research topics for
improving governance capacity of commercial banks
such as: collateral resolution in the credit activities,

Scientific research
and technology
activities in the

banking sector are
in line with the

objectives and tasks
set for the banking
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issues related to unrecoverable debts...; other topics such
as human resource development, banking services and
IT infrastructure. Research results of some projects in
2012 and 2013 were applied in implementing assigned
functions and duties and also kept for future reference
for the advice and recommendation to the SBV’s board
of management in making policy decisions, issuance
of regulations for banking sector. Several typical issues
successfully applied in reality, such as “The trend of
internationalization of the Chinese Yuan and the policy

»  «

recommendations for Viet Nam;” “Real estate credit
and real estate bubble: Real situations and solutions;”
“The basic interest rate in Viet Nam - implementation
constraints and remedial measures”. In 2013, 06 basic
research projects were conducted in which the Banking
Strategy Institute executed 05 research projects, the
School for banking cards executed 01 research project.
After finalized, the issues analyzed under those research
projects were timely deployed and applied, meeting
the practical requirements on teaching and doing
business activities. The SBV also successfully organized
03 scientific seminars at the ministerial level, namely
“Monetary policy of inflation targeting: the appropriate
choice for Viet Nam”; “Solutions to strengthen, and
enhance the effectiveness and efficiency of the banking
supervision, monitoring the safety of banking activities;”
organized 03 seminars and 04 scientific presentations on
several emerging issues in the fields of monetary, credit
and banking system The discussion and shared views in
those workshops and seminars contributed to further
clarified theoretical grounds, arguments and solutions
to solve the complicated and emerging issues of the
banking operations, which were highly appreciated by
both domestic and international economic specialists
and attracted attention from mass media.

4, Statistics Work

In 2013, the SBV actively applied advanced
informatics technologies, standardized the reporting

system in lines with international practices on monetary
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financial statistics and domestic circumstances in order
to meet information requirements for monetary policy
management. Along with the objective of improving
the statistical system, dated 13/12/2013, The SBV issued
Circular No. 31/2013/TT-NHNN, regulated the data
report applied for all units within the SBV and credit
institutions. Foreign bank branches, in replacement of
Circular No.21/2010/TT-NHNN, in order to enhance the
collection process, monitor and manage the reports from
credit institutions and enhancing a database to meet the
requirements of data exploitation. The SBV implemented
the database for macroeconomic data, financial markets
data both domestic and international. At the same
time, enhance the collecting information on business
trend and inflation expectation of credit institutions
through quarterly and monthly surveys. The result of
these works have contributed to the work of analysis,
forecasting, planning and managing the monetary policy
of the central bank. At the same time, the application of
technologies in the process of collecting, consolidating,
reviewing information also helped to shorten the time to
process data and improve the quality of statistical reports
and sharing data information within the SBV.

5. Information Technology

Strengthen state management of information
technology

In order to create a legal framework for the
application of information technology (IT) in a secure
and efficient manner, in 2013, the SBV has issued a
number of normative documents, complete step by step
framework for IT operations within SBV and for credit
institutions such as Decision No. 2752/QD-NHNN
Plan dated 27/11/2013 on Planning for information
technology application in banking sector during 2013-
2015 oriented toward 2020, with a focus on enhancing,
completing the IT infrastructure, application of IT
standards and Core banking solutions, personnel
administration, risk management... in accordance with
international practices; promoting the development

The statistical
work of the SBV
continues to be
improved and
further developed
to better serve the
monetary policy
conduct.

Expanding the
application of
information
technology coupled
with improving the
quality of electronic
banking services.
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of Internet Banking, SMS Banking, Phone Banking,
diversified services and promote cashless payments.

Atthe same time, the SBV also conducts monitoring
of IT activities through processing reports from banks and
direct inspection in 10 banks, through which it can make
recommendations, and timely corrections of errors in the
IT activities of banks, ensuring the banking information
system operated smoothly, continuously and safely.

Gradually modernized IT infrastructure

2013, the SBV has completed Phase 1 of the
international consultant contracts in order to enhance
institutional capacity for the main activities of the Bank,
as the basis for systems equipped with professional
information like bank system core (core Banking), data
warehouse operated by the central bank (data warehouse)
and the core Administration internal human resources
(ERP) from now until the end of 2016, the central bank
allowed the central bank to switch to modern models.

SBV has also piloted Website SB system on new
technology platforms, adding new categories to meet the
accessibility needs, without overload when the number
of access spike. This helps to quickly convey timely and
accurate monetary operations - banking information, the
SBV’s monetary policies, to banks, businesses and people.

Banking IT Infrastructure in 2013 has been focused
on developing in-depth, upgrading wide-area network
(WAN), Internet focused organization and management,
effective  exploitation of existing infrastructure-
oriented focus chemical, virtualisation and uniform
implementation of security solutions, security. In
2013, SBV implemented the application of digital
signature (PKI), issued nearly 5,000 digital certificates
for credit institutions and SBV’s staff, forming the
basis of exchanging secure electronic data, and creating
authentication platform for electronic transactions
within the SBV, and between SBV and credit institutions.
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Part IV - International Cooperation

In 2013, the SBV was successful in promoting
international cooperation activities as planned to
deepen the cooperation with international partners and
mobilize technical and financial supports for Viet Nam,
contributing to efforts of macroeconomic stabilization,
economic development, accelerating the international
integration process and promoting Viet Nam’s position
in the international arena.

1. International Economic Integration Activities

In 2013, the SBV has continued to actively
participate economic integration and co-opearation
activities. Under the ASEAN framework, the SBV has
organized various high-ranking delegations to attend the
ASEAN’s Central Bank and Ministry of Finance high-
level and technical conferences to promote regional
financial and banking integration, and enhanced SBV’s
role as well as Viet Nam’s position in the global and
regional financial and monetary forums. Especially,
2013 marked the first time Viet Nam co-chaired in
ASEAN Commitee on Capital Account Liberization
(CAL). Under ASEAN+3 framework, by the end of 2013,
the SBV’s Governor and the Minister of the Ministry of
Finance have co-signed the Agreement on the revision
of Chiang Mai Initiative’s Multi-lateraliation (CMIM)-
mechanism on supporting the Balance of Payment in
short term with the size up to USD 240 billion. Under
SEACEN framework, Viet Nam has attended the Central
Bank Governor’s Annual Meetings, Central Bank
Deputy Governor’s Annual Meetings to discuss on the
training and research cooperations on the financial and
banking sector as well as regional economic issues. In
the implementation of Viet Nam’s WTO commitments
on banking sector, the SBV had amended, supplemented
and issued various legal documents in banking sectors;
actively collaborateed with related ministries in preparing
documentsand providingnecessary information for WTO
Secretary to review Viet Nam trading policies in order

Active cooperation
in the areas of
money and finance
within the region
and integrate

in international
economy.
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to assess the current status of Viet Nam macroeconomic
conditions 6 years after joining the WTO. In addtion, to
implement the international integration guidelines set
out by the Central party and State, the SBV continued
to actively negotiate free trade agreements with other
regional and non-regional partners, such as: (i) Trans-
Pacific Partnership (TPP); (ii) European Union and Viet
Nam Free Trade Agreement (EVFTA); (iii) Free Trade
Agreement between Viet Nam and the European Free
Trade Association (EFTA); (iv) Regional Comprehensive
Economic Partnership (RCEP); (v) ASEAN- Japan
Comprehensive Economic Partnership (AJCEP); (vi)
ASEAN-India Free Trade Agreement (AIFTA); (vii) Viet
Nam- Korea Free Trade Agreement; (viii) Viet Nam and
Custom Union Free Trade Agreement (VCUFTA).

The SBV also performed its principal role in solving
trade disputes between Viet Nam and othercountries;
assessing the impact of other country economic policies
on Viet Nam credit institutions. In 2013, the SBV had
succeeded in clarifying the banking policy mechanism
in the US countervailing investigation framework for
warmwater shrimp frozen products from Viet Nam,
contributing to the final decision of the US International
Trade Commission to withdraw countervailing duties
on Viet Nam shrimp products. The SBV also lead an
assessment to evaluate the US implementation of tax Act
compliance for U.S. citizen’ accounts abroad.

2. Cooperation with International Financial and
Monetary Institutions

The SBV had successfully represented the
Government of Viet Nam in multilateral financial and
monetary institutions including Asian Development
Bank (ADB), World Bank (WB) and International
Monetary Fund (IMF), strengthen the relationships
between Viet Nam and these organizations and effective
leveled on their support for Viet Nam in general and
for the SBV in particular. In addtion to being actively
involved in diplomatic ativities such as hosting, working,
and attending international conferences and workshops

THE STATE BANK OF VIET NAM
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as a Government representative , the SBV also actively
negotiated various programs/projects and technical
assistances financed by international donors to serve
the Government’s socio-economic reforms programs as
well as continued to promote the progress and efficiency
of development projects’ implementation. In 2013, the
international organizations had made many positive
assessments of the macroeconomic conditions , as well
as recommended policy measures to further promote
economic reform.

With respect to the ADB, the SBV had actively
completed the negotiation for 10 programs/projects with
a total value equivalent to USD 995 million, of which USD
425 million was financed by ADF fund (the 2nd largest
ADF allocation for 2013, only after Bangladesh) and USD
530 million funded by the OCR. Apart from the ADB
fund, negotiated projects have added another USD 560
million fund co-finance by the Clean Technology Fund
(CTF) and the Australian Government. Thus, from 1993
to 12/2013, the ADB has approved 145 program/project
loans with total value of USD 11.96 billion for Viet Nam.
The SBV had continued to implement and prepare for
ADB’s technical assistance projects in the banking sector,
including microfinance, monetary market development
and capacity building in monetary policy and foreign
exchange management. In terms of policy advice, the
ADB announced its Country Partnership Strategy (CPS)
for Viet Nam during 2012-2015 which reiterates the
ADB’s continuing support to Viet Nam in implementing
its vision to 2020, which include banking and financial
sector supports.

With respect to the WB, the SBV has successfully
managed development projects and technical assistances
financed by the WB, while still engaged in the negotiation
of 09 Credit Development Agreements/Financing
Agreements for programs/ projects with a total loans
of more than USD 1,164 million, which brought the
total number of programs/ projects financed by the
World Bank as of December 2013 to 144 programs/
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projects with over USD 17 billion. The hightlight of
these projects was the Management Support and Enhance
Economic Competitiveness (EMCCI1), the first program
to support policy reform that Viet Nam has received
USD 247 million (allocated from IDA and JPY 15 billion
from the capital co-funded by JICA). These reforms
are the priorities of the Government in approving and
promulgating legal documents and strategy, in which
many documents have created the overall framework for
the medium-term reform of important reform policies in
the banking; SOEs; debt management; tax management;
anti-corruption, etc., thus helping Viet Nam to strengthen
competitiveness, capture opportunities and sustainable
development. The SBV has also played an important role
among the Ministries for concurrence in maintain the
IDA preferential borrowing status for Viet Nam during
period 2014-2017.

With regards to the IMF, the SBV has increased
cooperation in a wide range of activities, for example
tulfilling Viet Nam’s membership obligation, and
conducting policy dialogues, training and technical
assistances. In 2013, Viet Nam has also voluntarily
contributed its second time distributed profit from the
IMF’s gold sale to the IMF’s Poverty Reduction and
Growth Trust (PRGT) (total of nearly USD 7 million).
More as a norm, the IMF sent the Annual Consultation
and staff visit mission to update Viet Nam economic
outlook to updated and make appropriate policy
recommendations Viet Nam. In order to leverage
advantages of policy advice as well as supporting from
the IMF for the Government, the SBV and the IMF had
regular dialogue to work closely which contributing to
reinforce market confidence towards the Government
direction solution. Besides, in 2013, the SBV continued
to coordinate with the IMF and the World Bank in
implementing Financial Sector Assessment Program in
Viet Nam (FSAP), along with receiving many technical
assistances from the IMF such as: strengthening external
statistics, financial soundness indicator compilation;
providing training for SBV staff; supporting for building
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up Viet Nam financial programming; supporting for
forming SBV interest rate operation mechanism; and
calculating core inflation.

In addition, the SBV has successfully played the
role of representative for the Socialist Republic of Viet
Nam at the International Investment Bank (IIB) and the
International Bank for Economic Cooperation (IBEC),
in the context that these two banks have implemented
reforms and strengthened their activities vigorously.
The SBV also increased the cooperation with the Bank
for International Settlements (BIS), toward joining
BIS through further research, participating in some
training workshops, cooperative programs, participating
in committees and organizations located in BIS. In
addition, in order to implementing the Prime Minister’s
guidance, the SBV has played the coordinator role with
the European Asian Development Bank (EDB) to discuss
cooperation opportunities in the future.

3. Bilateral Cooperation

The SBV has continued to create strong bilateral
relationships with central banks and their monetary
management authorities through signing of the
memorandum/agreement, high-level visit exchanges
and deploy collaborative activities, technical assistance
(TA). In 2013, the SBV has negotiated and signed
a Memorandum of Understanding on Exchange of
Information on Banking Supervision between the SBV
and the French Prudential Supervision and Resolution
Authority, Memorandum of Understanding between the
SBV, the Ministryof Financeand the Financial Supervision
Service of the Republic of Korea (FSS) on opening an
FSS representative office in Viet Nam, a Memorandum
on Exchange of Information relating to Anti-money
Laundering with the Thailand Anti-money Laundering
office and Financial Intelligence Unit of the Republic
of Korea, and also been discussing to countersign a
Memorandum on the Bilateral cooperation organization
program with the Bank of the People’s Democratic
Republic of Laos. The SBV has continued successfully

Establish close
relationships with
other countries’
central banks
and financial
institutions.
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to coordinate the projects and technical assistance
mobilization and implementation from bilateral partners
such as JICA (Japan), SECO (Switzerland), German
Central Bank, Finance Ministry of the USA , the Bank of
Sweden, the technology transfer agency of Luxembourg
(ATTF) in the field of professional training for Central
Banks. The SBV itself also provided various contents of
training support in the financial and banking sector with
the Bank of the People’s Democratic Republic of Laos
and the National Bank of Cambodia.

Regarding the program/cooperation project
implementation in banking and financial sector, the
SBV has implemented the Banking Regulation and
Supervision Support (BRASS) Project funded by the
Canadian Government for the period 2012-2017.
Besides, in order to facilitate Master plan for the banking
sector restructuring, the SBV has cooperated with Japan
on building technical assistance projects on the banking
restructuring funded by JICA, planned to implement
from 01/2014; and actively participated in the Viet Nam-
Japan Initiative framework to tackle the monetary and
banking issues.
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APPENDIX 1: INTEREST RATES ANNOUNCED BY THE SBV

Time

Refinancing rate

Rediscount rate

Unit: % per annum

Overnight interbank offered rate

in electronic payments

December 2012 9 7 10

January 2013 9 7 10

February 2013 9 7 10

March 2013 8 6 9

April 2013 8 6 9

May 2013 7 5 8

June 2013 7 5 8

July 2013 7 5 8

August 2013 7 5 8
September 2013 7 5 8

October 2013 7 5 8
November 2013 7 5 8
December 2013 7 5 8

Source: The State Bank of Viet Nam

APPENDIX 2: OPEN MARKET OPERATIONS
Bid 2012 2013
Number of sessions 299 257
Maturity (days) 7;14; 21 7; 14
Number of Bidders 1,431 520
Bid Volume (VND Billion) 2,199 743
Success Volume (VND Billion) 1,504 698
Interest rate (% per annum) 7-14 5,5-7
Bidding method Volume; Interest Volume
Ask 2012 2013

Number of sessions 79 161
Maturity (days) 28, 56,91, 182 28, 56,91, 154, 182
Number of Bidders 1,003 731
Bid Volume (VND Billion) 9,162 2,753
Success Volume (VND Billion) 2,202 1,583
Interest rate (% per annum) 3.48-12.5 1.17-7.2
Bidding method Volume; Interest Interest

Source: The State Bank of Viet Nam
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. APPENDIX

APPENDIX 4: BALANCE OF PAYMENT

Unit: USD Million

2012 2013

A.  CURRENT ACCOUNT BALANCE 9,267 9,471
1. Balance of Trade 8,714 8,730
Export (FOB) 114,529 132,135
Import (FOB) 105,815 123,405
Import (CIF) 113,780 132,125

2. Service -1,430 -1,400
Receipts 9,620 10,500
Payments 11,050 11,900

3. Transfers 8,212 9,477
Private Sector 7,912 8,879

Public Sector 300 598

4. Investment Income -6,229 -7,336
Receipts 295 281
Payments 6,524 7,617

B. BALANCE OF CAPITAL AND FINANCE 8,729 -151
5. Foreign Direct Investment (FDI) 7,168 6,944
Foreign Investment in Viet Nam 8,368 8,900

Viet Nam’s Investment Abroad 1,200 1,956

6. Loans, Medium and Long Term Debt 4,307 3,369
Loans 7,770 8,085
Government Loans 4,446 4,544

Vusiness Loans (excluding FDI) 3,324 3,541
Amortization 3,463 4,716
Repayment of Government 881 1,219

Repayment of Enterprises (FDI + Viet Nam enterprises) 2,582 3,497

7. Short term borrowing and servicing 1,306 81
Disbursements 16,011 14,793
Amortization 14,705 14,712

8. Foreign Indirect Investment (FII) 1,990 1,469
Foreign Investment in Viet Nam 1,887 1,389

Viet Nam’s Investment abroad -103 -80

9. Cash and Deposit -6,042 -12,014
Banking sector 107 -2,334

Other sectors -6,149 -9,680
ERRORS AMD OMISSIONS -6,129 -8,763

D. OVERALL BALANCE 11,867 557
FINANCING -11,867 -557

10.  Change of International Reserves -11,867 -557
Change of SBV’s total foreign assets except IMF fundings -11,847 -557

IMF fundings -20 0

Loans 0 0

Payment 20 0

11.  Change of overdue and rescheduled debts 0 0
Change of overdue debt 0 0
Rescheduling 0 0

Source: The State Bank of Viet Nam
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APPENDIX 5: USD/VND EXCHANGE RATE

Unit: VND/USD

Exchange Rate end-month Average Exchange Rate in the Month
2013 Average Rate on the Average .Rate of Average Rate on the Average .Rate of
Inter-bank Foreign (Coimre sl Bt Inter-bank Foreign CominG s
Currency Market Buying Selling Currency Market Buying Selling
January 20,828 20,825 20,865 20,828 20,823 20,864
February 20,828 20,890 20,970 20,828 20,844 20,909
March 20,828 20,920 20,960 20,828 20,917 20,965
April 20,828 20,910 20,960 20,828 20,889 20,935
May 20,828 20,980 21,030 20,828 20,940 20,996
June 21,036 21,130 21,200 20,845 21,020 21,044
July 21,036 21,130 21,190 21,036 21,197 21,239
August 21,036 21,110 21,180 21,036 21,089 21,158
September 21,036 21,080 21,140 21,036 21,090 21,155
October 21,036 21,080 21,120 21,036 21,080 21,130
November 21,036 21,080 21,120 21,036 21,079 21,120
December 21,036 21,085 21,125 21,036 21,090 21,130

Source: The State Bank of Viet Nam

APPENDIX 6: 2013 DOMESTIC GOLD PRICES

Unit: Million Dong/Tael

Gold Price end-month Average Gold Price in the month
January 4545 45.57
February 43.20 44.84
March 43.75 43.80
April 42,65 4251
May 41.05 41.14
June 35.65 39.55
July 37.88 37.61
August 38.25 37.79
September 3744 37.74
October 37.10 37.26
November 35.37 36.20
December 34.65 3522

Source: The State Bank of Viet Nam
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APPENDIX 7: CONSUMER PRICE INDEX

Unit: %
= - ) = g g
Year Time g _g :ﬁ g- § § 'i % :§ § § g
= == A Z a
Year to date 238 602 919 1160 1596 1844 19.78 21.65 21.87 21.64 20.71 19.89
2008  Month on month 238 356 299 220 391 214 113 156 018 -019 -0.76 -0.68
Year on year 1411 1567 1939 2142 2520 26.80 27.04 2832 2790 2672 2422 19.89
Year to date 032 149 132 168 212 268 322 347 411 449 507 652
2009  Month on month 032 117 -017 035 044 055 052 024 062 037 055 138
Year on year 1748 1478 1125 923 558 394 331 197 242 299 435 652
Year to date 136 335 412 427 455 478 484 508 646 758 958 1175
2010 Month on month 136 196 075 014 027 022 006 023 131 105 18 198
Year on year 762 846 946 923 905 869 819 818 892 9.66 11.09 1175
Year to date 174 387 612 964 1207 1329 1461 1568 1663 17.05 1750 18.13
2011  Month on month 174 209 217 332 221 109 117 093 08 036 039 053
Year on year 1217 1231 13.89 1751 19.78 20.82 22.16 23.02 2242 2159 19.83 18.13
Year to date 1.00 238 255 260 278 252 222 286 513 602 652 681
2012 Month on month .00 137 016 005 018 -026 -029 0.63 220 085 047 027
Year on year 1727 1644 1415 1054 834 690 535 504 648 7.00 708 6.81
Year to date 125 259 239 241 235 240 268 353 463 514 550 6.04
2013 Month on month 125 132 -019 002 -006 005 027 083 106 049 034 051
Year on year 707 702 664 661 636 669 729 750 630 592 578 6.04

Source: General Statistics Office
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APPENDIX 8: MONETARY AND CREDIT INDICATORS

Indicators 2012 QI/2013 QII/2013  QIII/2013  QIV/2013

Absolute Value (VND billion)
1. Total liquidity 3,702,867 3,842,421 3,973,449 4,085,496 4,400,692

2. Deposit of resident economic entities and individuals 3,247,363 3,380,793 3,522,944 3,636,635 3,893,953

3. Claims to the economy 3,090,902 3,127,144 3,236,789 3,081,745 3,477,982
Annual Growth Rate (%)

1. Total liquidity 18.46 3.77 731 10.33 18.85
2. Deposit of resident economic entities and individuals 17.87 4.11 8.49 11.99 1991
3. Claims to the economy 8.85 1.17 4.72 -0.30 12.52

Source: The State Bank of Viet Nam

APPENDIX 9: GROSS DOMESTIC PRODUCT

s SR o
2005 914,000 7.55 11,093
2006 1,061,600 6.98 12,742
2007 1,246,800 7.13 14,804
2008 1,616,000 5.66 18,986
2009 1,809,100 5.40 21,031
2010 2,157,800 6.42 24,822
2011 2,779,900 6.24 31,647
2012 3,245,400 5.25 36,559
2013 3,584,300 542 39,825

Source: General Statistics Office
Note: * Base year 2010
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