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VI THE CHUC NANG CUA
NGAN HANG NHA NUGC VIET NAM

Tru s6 chinh, 49 Ly Thdi T6, Ha N¢i, Viét Nam

0 Ngan hang Nha nuéc Viét Nam la co quan ngang bo
cua Chinh pht, la Ngan hang Trung uong ctia nugc Cong hoa
xa hoi cht nghia Viét Nam; thuc hién chtic naing quan ly nha
nudc vé tién té, hoat dong ngan hang va ngoai héi; thuc hién
chiic ndng ctia ngan hang trung uong vé phat hanh tién, ngin
hang cua cac té chtic tin dung va cung tng dich vu tién té cho
Chinh phu.

Tom luge Diéu 2, Ludt Ngdn hang Nha nudc Viét Nam nam 2010

0 Chinh sach tién té quoc gia la cac quyét dinh vé tién té

& tdm qudc gia clia co quan nha nude ¢d thdm quyén, bao gébm

quyét dinh muyc tiéu 6n dinh gid tri dong tién biéu hién bing

chi tiéu lam phat, quyét dinh st dung cac cong cu va bién phap
dé thuc hién muc tiéu dé ra.

Khodn 1, Diéu 3, Ludt Ngan hang Nha nuée Viét Nam ndam 2010

7 Quodc hoi quyét dinh chi tiéu lam phat hang nam dugc
thé hién théng qua viéc quyét dinh chi s6 gia tiéu duing va giam
sat viéc thuc hién chinh sach tién té quoc gia.

Khodn 2, Diéu 3, Lugt Ngan hang Nha nuée Viét Nam ndm 2010

0 Chinh phut trinh Quoéc héi quyét dinh chi tiéu lam
phat hing nam. Thu tuéng Chinh phu, Thong d6c Ngan hang
Nha nudc quyét dinh viéc st dung cac cong cu va bién phap
diéu hanh d€ thyc hién muc tiéu chinh sach tién té quéc gia
theo quy dinh ctia Chinh pht.

Khodn 4, Diéu 3, Ludt Ngdn hang Nha nudc Viét Nam nam 2010
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BAN LANH PAO
NGAN HANG NHA NUGC VIET NAM

Ong Lé Minh Hung
Thong déc

Ong Nguyén Pong Tién Ong Nguyén Toan Thing Ong Pao Minh Ta
Pho Théng doc Pho Théng déc Pho Théng doc

Ong Nguyén Phuéc Thanh Ba Nguyén Thi Hong Ong Nguyén Kim Anh
Pho Théng doc Pho Théng doc Pho Théng doc






Loi tua caa Thong doc

-~ Kinh té Viét Nam nam 2016 mdc du c6 nhiing thuan
lgi nhung cling phai d6i mat véi nhiéu kho khan, thach thiec.
Treén thi trudng thé gisi, kinh t€ cac nuéc phuc hoi cham va
khong déu; thuong mai toan cau suy giam manh; gia hang
héa cé xu huéng phuc hoi nhung yéu. Thi truong tai chinh

quoc té bién dong phtc tap: dong USD ting gia sau bau cu

Théng doc T6ng thong My va quyét dinh nang lai sudt caa Cuc Dy tri
Lé Minh Hung lién bang My (Fed); chinh sach tién té clia ngin hang trung

uong cac nudc cé xu huéng van dong trai chiéu véi Fed; nudc
Anh quyét dinh r6i bd EU (Brexit) tao ra su bat dinh 16n trén thi truong tai chinh chau
Au va London. O trong nudc, bién doi khi hau dién ra nhanh hon du béo, thién tai xay
ra trén dién rong trong ca nudc, sy ¢6 6 nhiém moi trudng bién & 04 tinh mién Trung
da gay anh hudéng ndng né dén kinh té xa hoi nudc ta, nhét la hoat dong san xudt va doi
song ctia Nhan dan. Trudc cac tdc dong bat 1gi d6, Viét Nam van tiép tuc duy tri dugc da
tang truéng kha, dam bao cac cdn doi vi mo, cai thién manh mé moi trudng kinh doanh.

Nhan thtic r6é nhiing khé khan, thach thic, trén co s& bam sat muc tiéu ctia Qudc
hoi, Chinh phu va dién bién kinh té vi mo, thi trudng tién té, Ngan hang Nha nudc da
trién khai dong bo, hiéu qua cac giai phap chinh sach tién té va hoat dong ngan hang
nhdm muc tiéu ki€ém sodt lam phat, 6n dinh kinh t€ vi mo, gép phén ho trg tang trudng
kinh té€ & mtc hgp ly; dong thoi dam bao an toan hoat dong ctia hé thdng cac t6 chic tin
dung. Trén tinh than do, cac cong cu, giai phap chinh sach tién té dugc phoi hop trién
khai dong b9, linh hoat dé diéu tiét tién té hgp ly, ddm béo cac chi tiéu tién té, tin dung
tang theo dung dinh hudng dé ra, ho trg 6n dinh ty gia va thi truong ngoai té. Duy tri 6n
dinh cac muc lai suat diéu hanh, két hgp diéu tiét thanh khoan hé thong t6 chic tin dung
nham giam lai sudt lién ngan hang, tao diéu kién giam lai sudt thi trudng va ho trg phat
hanh thanh cong trai phi€éu Chinh pht véi ky han dai, khoi lugng 16n. Thuc hién cach
thic diéu hanh ty gia trung tdm linh hoat hang ngay nham tng pho kip thoi véi nhiing
dién bién trong nudc va qubc té, gitup giam tdm ly gam git ngoai té va han ché cic ct soc
bén ngoai tdi thi trudng trong nudc. Cac gidi phap tin dung ciing dugc trién khai quyét
liét, dam bao tang trudng tin dung an toan, hiéu qua va gép phan thuc hién ch truong
han ché tinh trang d6-la héa nén kinh t€. Bén canh dé, Ngan hang Nha nudc tiép tuc thuc
hién cac giai phap quan ly nha nudc doi véi thi trudng vang theo Nghi dinh s6 24/2012/
ND-CP ngay 03/4/2012 ctia Chinh pht, tao su 6n dinh viing chic cho thi truong vang.
Dong thai, tdp trung trién khai dong bo cac giai phap vé hoan thién thé ché, tang cuong
cong tac thanh tra, giam sat, ddy manh tai co cdu va xt ly ng xdu, tap trung xu ly dut
diém cac t6 chiic tin dung yéu kém d€ duy tri va phat trién hé thong t6 chiic tin dung an
toan, lanh manbh, tao nén tang cho viéc hoan thanh thang lgi cdc nhiém vu chinh tri caa
giai doan 2016-2020. Song song v6i d6, Ngan hang Nha nudc tiép tuc ddy manh trién
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khai c¢6 hiéu qua cac hoat dong khac nham dat dugc muc tiéu chinh sach tién té va quin
ly nha nudc vé linh vuc ngan hang nhu hién dai hoa cong nghé ngin hang va hoat dong
thanh toan; nang cao ning luc cong tac thong ke, cong tac an toan kho quy thong qua
viéc tang cudng ha tang ky thuit cong nghé thong tin tién tién; ddy manh cong tac thong
tin truyén thong, da dang héa phuong thic truyén thong va gia ting ham lugng thong
tin cong bd... Bén canh viéc trién khai cac nhiém vu vé chinh sach tién té va hoat dong
ngan hang, Ngan hang Nha nudc ti€p tuc ciing c6 cac quan h¢ hgp tic song phuong va da
phuong trong linh vuc tai chinh, tién té, gép phan tich cuc vao qua trinh hoi nhap chung
cua toan nén kinh té€ va ning cao vi thé ctia Viét Nam trén trudng quoc té.

Vi viéc thuc hién chtt dong, dong bo cac giai phap, chinh sach tién té va hoat dong
ngan hang tiép tuc dat dugc nhiing thanh cong trong diéu kién phai d6i mdt véi nhiéu
kho khin, thach thic. Mat bang 1ai sudt dugc giti 6n dinh va c6 xu hudng gidm, ho trg
tich cyc cho doanh nghiép va nén kinh té. Ty gia va thi trudng ngoai héi 6n dinh, cung
cau ngoai té dugc dam bao; cach thic diéu hanh ty gida méi linh hoat, ting pho kip thoi
v6i bién dong trén thi truong tai chinh qudc té€ duge Chinh phu va cac té chic quoc té
danh gia cao, long tin vao Viét Nam dong dudgc cung cd, du tri ngoai héi Nha nudc dugc
tang cuong. Tin dung ting trudng phu hgp véi muc tiéu dinh hudng, gép phan ho trg
tang trudng kinh té€ nhung tap trung cht yéu vao linh vuc san xudt kinh doanh, cong
nghiép ché bién, ché tao,... Hé thong cac td chiic tin dung tiép tuc duy tri sy phat trién
an toan, 6n dinh, qua d6 tao nén tdng quan trong dé trién khai thuc hién D€ an Co ciu
lai hé thong céc t6 chiic tin dung gin véi xu Iy ng xdu giai doan 2016-2020. Tl d6, chinh
sach tién té va hoat dong ngan hang da déong gop quan trong trong viéc duy tri 6n dinh
kinh t€ vi md, lam phat ca nam & mtuc 4,7%, dat mtc muc tiéu dudi 5% cua Qudc hoi;
dong thai van ho trg tang trudng kinh t€ hgp ly, gép phén tich cuc vao viéc thuc hién Ké
hoach phat trién kinh t€ - xa hoi giai doan 2016-2020 ctia dit nudc.

Nhiing thanh tuu néi bat néu trén cho thdy nam 2016 tiép tuc 1a mot nam thanh cong
trong cong tac diéu hanh chinh sach tién t¢ va hoat dong ngan hang ctia Ngan hang Nha
nudc. Nhiing khé khan, thach thuic dat ra cho nganh Ngan hang trong nam 2017 ciing nhu
nhiing nam ti€p theo con rat l6n. Song véi két qua dat dugc trong cac ndm qua va sy quan
tam, chi dao cia Dang, Nha nudc, su phoi hgp chat ché ctia cac bg, nganh, dia phuong, Ngan
hang Nha nudc tiép tuc c6 gang no luc d€ hoan thanh t6t nhiém vu Pang va Nha nudc giao
phoé trong nam 2017 va tao ra nhiing budc chuyén bién manh mé d€ thuc hién thang loi
nhiém vu theo K& hoach phat trién kinh t€ - xa hoi giai doan 2016-2020.

Théng doc Ngan hang Nha nuidc Viét Nam

e

LE MINH HUNG
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CAC VU, CUC, PON VI SUNGHIEP

CUA NGAN HANG NHA NUGC VIET NAM

Tham muu, giap Thong d6c quyét dinh viéc sti dung cong cu
thuc hién chinh sach tién té quoc gia, bao gom tai cip von,
14i sudt, ty gia héi dodi, dy tri bat budc, nghiép vu thi truong
mé va cac cong cy, bién phéap khac.

Tham muu, gitp Théng doéc thuc hién chiic ning quan ly
nha nudc vé ngoai hoi, hoat dong ngoai hoi va hoat dong kinh
doanh vang theo quy dinh ctia phéap luat.

Tham muu, gitp Thong doc thuc hién quan ly nha nuéc vé
linh vuc thanh todn trong nén kinh t€ quéc dan theo quy dinh
ctia phap luat.

Tham muu, giup Thong doéc thuc hién chic nang quan ly
nha nudc vé linh vuc tin dung ngan hang doéi véi cac nganh
kinh té theo quy dinh cua phap luit.

Tham muu, gitp Thong doc thuc hién cong tac du bao, thong
ké theo quy dinh ctia phap luat.

Tham muu, giip Thong doc thuc hién quan ly nha nudc
vé hop tac va hoi nhap quoc t€ thudc pham vi quan ly cta
Ngéan hang Nha nudc theo quy dinh ctia phép luat.

Tham muu, giup Thong déc thuc hién cong tic 6n dinh hé
thong tién t¢, tai chinh thudc pham vi quan ly nha nudc cta
Ngan hang Nha nudc.

Tham muu, gitp Théng d6c thuc hién kiém toan noi bo va
kiém soat noi bd hoat dong ctia cac don vi thuoc Ngan hang
Nha nudc.

Tham muu, giap Thong doc thuc hién quan ly nha nuéc
bang phap luét trong linh vuc tién t¢, hoat dong ngan hang va
ngoai hai.

Tham muu, gitp Théng doc thuc hién cong tac tai chinh,
ké toan, dau tu xay dung cong trinh ctia Ngan hang Nha nudc;
quan ly nha nuéc vé ké toan, tai chinh, dau tu xay dung céng
trinh ctia nganh Ngan hang.

Tham muu, giap Thong déc, Ban Can sy Pang Ngan hang
Nha nuéc thuc hién céng tac td chiic va bién ché; quan ly,
sti dung can b, cong chiic, vién chiic va ngudi lao dong; ché
do tién luong va cac ché do khac thudc pham vi quén ly cta
Ngan hang Nha nudc theo quy dinh ctia phap luat.

Vu Chinh sdch tién té

Vu Qudn ly ngoai hoi

Vu Thanh todn

Vu Tin dung

cdc nganh kinh té

Vu Du bdo, thong ké
Vu Hgp tdc quic té

Vu On dinh tién té -

tai chinh

Vu Kiém todn ndi by

Vu Phdp ché

Vu Tai chinh - Ké todn

Vu Té chiic cdn bo
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Vu Thi dua -
khen thuéng

Vu Truyén thong

Vin phong

Cuc Cong nghé tin hoc

Cuc Phdt hanh va kho quy

Cuc Quan tri

S6 Giao dich

Co quan Thanbh tra,

gidm sdt ngdan hang

Tham muu, gitp Thong doc quan ly nha nudc vé cong tac
thi dua, khen thudng trong nganh Ngan hang theo quy dinh
cta phép luat.

Tham muu, giap Thong déc quan ly va t6 chiic thuc hién hoat
dong truyén thong nganh Ngan hang lién quan dén chiic nang
quan ly nha nudc ctia Ngan hang Nha nudec.

Tham muu, giup Thong dbc trong cong tac chi dao va diéu
hanh hoat dong ngan hang; thuc hién cong tac cai cach hanh
chinh ctia Ngan hang Nha nudc; quan ly hoat dong van thu,
luu trit ctia nganh Ngéan hang theo quy dinh cua phap luit.

Tham muu, giap Théng doc thuc hién nhiém vu quan ly
nha nuéc chuyén nganh vé linh vuc cong nghé thong tin
trong pham vi toan nganh Ngéin hang va trién khai, ing dung
cong nghé thong tin trong Ngan hang Nha nudc.

Tham muu, giap Thong doc thuc hién chilic nang quan ly
nha nudc va chiic nang Ngan hang Trung uong vé linh vuc
phat hanh va kho quy theo quy dinh ctia phap luat.

Gitp Thong doc thuc hién chiic ndng quan ly vé tai san cong
(khong bao gom tai san da giao don vi su nghiép tu chu) dugc
Thong doc giao va cong tac quan tri, phuc vu hau can cta
Ngan hang Nha nudc trén dia ban thanh ph6 Ha Ndi va thanh
ph6 H6 Chi Minh gom: quan ly tai san, tai chinh, co s& vat
chat ky thuat, bao v¢, an ninh, trat ty an toan co quan, cham lo
doi song, stic khoe cho can b, cong chiic, vién chiic va ngudi
lao dong.

Tham muu, giap Thong doc thuc hién cac nghiép vu Ngan
hang Trung uong.

Don vi tuong duong Téng cuc, truc thudc Ngan hang Nha nudce
Viét Nam, thuc hién chtic nang tham muu, gitp Thong doc
quan ly nha nuéc doéi véi cac t6 chic tin dung, chi nhanh ngin
hang nudc ngoai, quan ly nha nudc vé cong tac thanh tra, giai
quyét khiéu nai, t6 cdo, phong, chong tham nhiing, phong,
chong rta tién, bao hiém tién gti; tién hanh thanh tra hanh
chinh, thanh tra chuyén nganh va giam sat ngan hang trong
cac linh vuc thudc pham vi quan ly nha nudc cta Ngan hang
Nha nudc; thuc hién phong, chong rta tién, phong, chéng tai
trg khting bo theo quy dinh ctia phap luat va phan cong cta
Thong doc.



Tham muu, gitp Thong doc thuc hién quan ly nha nuéc vé
tién t¢, hoat dong ngan hang va ngoai hoi trén dia ban va thuc
hién mot s6 nghiép vu Ngan hang Trung uong theo Gy quyén
ctua Thong déc.

CACPON VI SUNGHIEP VA PON VI DO THONG POC
QUYET PINH THANH LAP

Nghién ctiu va xay dung chién lugc, quy hoach, ké hoach
phat trién nganh Ngéan hang; t6 chtic nghién ctiu, trién khai va
quan ly viéc thuc hién cadc nhiém vu khoa hoc va cong nghé cua
nganh Ngan hang phuc vu yéu cdu ctia Ngan hang Nha nuéc
va theo quy dinh ctia phdp luat.

La t6 chtic su nghiép cong lap, thuc hién chic nang dang ky
tin dung Qudc gia; thu nhan, xt 1y, luu trii, phan tich thong tin
tin dung; phong ngtia han ché rui ro tin dung; chdm diém, xép
hang tin dung phap nhan va thé nhan trén lanh thé Viét Nam
phuc vu cho yéu cau quan ly nha nuéc ctia Ngan hang Nha
nudc; cung ting san phdm dich vu théng tin tin dung theo quy
dinh ctia Ngan hang Nha nuéc va ctia phap luat.

La co quan ngdn ludn, dién dan vé x4 hoi va hoat dong
ngan hang, c6 chic nang tuyén truyén, phd bién dudng 16i, chu
truong ctia Dang, chinh sach, phap luat ctia Nha nudc va hoat
dong cua nganh Ngéan hang theo quy dinh ctia Ngan hang Nha
nudc va cua phap luit.

La co quan ngdn ludn va dién dan vé ly luan nghiép vy, khoa
hoc va cong nghé ngan hang; c6 chic ning tuyén truyén, phé
bién dudng 16i chu truong cua Bang, chinh sach va phap luat
cta Nha nudc, hoat dong ngan hang va nhiing thanh tyu vé
khoa hoc, cong nghé ctia nganh Ngéan hang va linh vuc lién
quan theo quy dinh cia Ngan hang Nha nuéc va ctia phap luét.
C6 chtic nang dao tao, boi dudng, cap nhat kién thtic, kj nang
va chuyén mén nghiép vu cho can bo, cong chiic, vién chtic
va nguoi lao dong ctia Ngan hang Nha nudc va cua nganh
Ngan hang.

C6 chtic nidng dao tao, boi duéng nguon nhan luc vé linh vuc
kinh té, tai chinh - ngin hang & bic trung cip, cao ding, dai
hoc, sau dai hoc va cac nganh nghé khac khi dugc cdp c6 thim
quyén cho phép; t8 chiic nghién ctiu khoa hoc va tu van vé linh
vuc kinh t¢, tai chinh - ngan hang.

Cdc chi nhadnh tai tinh,
thanh phé truyc thudc
Trung uong

Vién Chién lugc

ngdan hang

Trung tam Thong tin
tin dung Quac gia
Viét Nam

Thoi bdo Ngan hang

Tap chi Ngan hang

Trudng Boi duong

cdn bd ngan hang

Hoc vién Ngan hang
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KINH TE THE GIOI VA VIET NAM .

Phan I - Kinh té thé gigi va Viét Nam

1. Tong quan kinh té thé giGi

Nam 2016, kinh té thé giéi tang truéng cham lai,
thuong mai toan cau suy giam, thi truéng tai chinh bién
dong. biéu hanh chinh sach tién té van theo xu huéng néi
long nhdm hoé trg ting trudng kinh té, ngoai trit mot s6
nudc trong dé c6 My. Theo do, Cuc Dui trit Lién bang My
(Fed) tling budc that chat chinh sach tién té (diéu chinh
tang lai sudt Fed Fund vao ngay 14/12/2016), trong khi
h4u hét cac ngan hang trung uong khac nhu BOE, BOJ,
ECB, PboC... duy tri néi long chinh sach tién té nhdam ho
trg tang trudng kinh té. Thi truong tai chinh quéc t€ bién
dong phtic tap do tac dong cta su kién Brexit, dién bién
tang gia manh ctua dong USD sau bau ctt T6ng thong My
va quyét dinh nang lai suat cia Fed. Lam phat toan cau
bat dau c6 dau hiéu ting trd lai trong béi canh gia hang
héa co ban va gia dau phuc hdi, nhung nhin chung van
& mtic thap.

1.1. Tang trudong kinh t€ thé gisi

Theo thdng ké ctia Quy Tién té quoc té (IMF)', tang
trudng kinh té thé giéi nam 2016 dat 3,1%, thap hon mtc
3,4% ctia ndm 2015 va khong dong déu gitia cac khu vuc.

Kinh té My tang trudng 1,6%, thap hon mtc 2,6%
ctiandm 2015, tuy nhién hoat dongkinh té bat ddu chuyén
bién tich cuc ké ti quy 11/2016. Thi truong chiing khoan,
bat dong san tiép tuc phuc hoi. Ty 1é that nghiép giam tu
5% cudi nam 2015 xudng con 4,7% cudi nam 2016. Chién
thang ctia tin Téng théng My Donald Trump khién thi
trudng ky vong lam phat tai My sé tang nhanh va sy kién
Fed ting lai suét trong phién hop ngay 14/12/2016 da
khién dong USD lén gid manh. Tham hut ngan sach ting
lan dau tién trong 5 nam, chiém 3,2%GDP (ndam 2015:
2,5%GDP), nhung van tuong duong v6i mtc trung binh
da duy tri trong 40 ndm qua. Lam phat tang ti mtc 0,1%
nam 2015 1én 1,3% nam 2016.

1 Bao cdo Trién vong kinh té toan ciu cap nhét thing 4/2017, Quy Tién té
thé gidi.

Kinh té'thé gidi ndam
2016 tdng trudng
chdam lai & hdu hét
cdc quoc gia. Lam
phdt bat ddau c6
ddu hiéu tang tré
lai trong boi cdnh
gid hang hdéa co
bdan (ddu thé, luong
thuc) phuc  hoi,
nhung nhin chung
van 6 miic thap.
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. KINH TE THE GIOI VA VIET NAM

Kinh té khu viic dong Euro tang trudng thap, thang
du thuong mai syt giam va tiém dn nhiéu rui ro (ng cong,
xu huéng bao hd dic biét sau su kién Brexit...). Tang
truong GDP dat 1,7%, thdp hon mtc 2,0% nam 2015.
Tang truéng khu vyc tdp trung & mot s6 nén kinh té 16n
nhu Dtc, Phap, Tay Ban Nha. Ty 1é that nghiép giam
tu 10,4% ndm 2015 xudng con 9,8% vao thang 11/2016,
muic thdp nhat ké tit thang 7/2009. Ng cong khu vuc giam
xuodng 89,2%GDP tu mtic 90,3%GDP nam 2015 nhung
van ¢ muc cao tai mdt s6 nudc nhu Hy Lap (179,9%GDP),
Italy (132,6%GDP), Phap (96%GDP). Tham hut ngin
sach trung binh toan khu vuc giam tu 2,1%GDP nim
2015 xudng con 1,5%GDP nam 2016. Lam phat toan khu
vuc tang tti 0% nam 2015 1én 0,2% nam 2016.

Kinh té Nhat Bdn ting trudng mdc du co cai thién
nhung van ¢ muc thép, ti€p tuc phai d6i dién véi nhiéu
kho khén do stic ép giam phat, dau tu va tiéu dung yéu,
thuong mai sut giam, tinh trang gia héa dan s6 ngay
cang nghiém trong. GDP ndm 2016 ting 1,0%, cao hon
mtc 0,5% ndm 2015. Xuit khdu lién tuc syt giam mac du
dong JPY mat gia. Lam phat gidm ti mtc 0,8% ndm 2015
xudéng con -0,1% ndm 2016. Tham hut ngan sach & muc
4,5%GDP, thap hon so v6i muc 4,8%GDP cua nam 2015.
Ng cong ti€p tuc gia ting tii mic 247,9%GDP ndm 2015
1én mtic 250,4%GDP nam 2016.

Cdc nudc mdi noi va dang phdt trién nhin chung
déu tang trudng chdm. Tang trudng nam 2016 ctia nhém
nudc nay & muc 4,1%, tuong duong mtc 4,2% ctia nim
2015. Trong khaéi BRICS, Trung Quéc tang 6,7%, thip
hon mtc 6,9% ctia ndm 2015, ng cong, ng xau tang cao,
thi truong bat dong san tiém 4n nguy co “bong béng”,
thuong mai suy giam, tinh hinh tai chinh - tién t¢ tiém
4n nhiéu rui ro, dong Nhén dan té mat gia, dy tri ngoai
héi sut giam, ap luc dong vén ra ting cao. Téng trudng
kinh t& cia An D6 mic di gidm so véi nim 2015, song
van duy tri téc d6 khodng 6,8% (nam 2015: 7,9%) nho
ddy manh céi cach, ting tiéu dung tu nhan va hudng lgi
tu gia hang nhap khau thdp. Nga va Brazil van chua thoat
khoi suy thoai, toc do tang truéng am lan lugt & muc
-0,2% va -3,6%. Lam phat trung binh ctia nhém cac nudc
mdi nbi va dang phat trién & mtic 4,4%, giam so v6i muc
4,7% nam 2015.
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1.2. Piéu hanh chinh sach tién té cua mot so
quoc gia

Xu huéng chinh sach tién té thé giéi nam 2016 chua
yéu la néi long nham ho trg ting trudng kinh té. Trong
s& 66 nén kinh té€ tién hanh diéu chinh lai suit, co téi
43 nén kinh t€ tién hanh cat giam lai sudt. Xu hudng cat
giam 1ai sudt dién ra manh mé hon ca tai mot s6 nén kinh
t€ thudc khu viic chau Dai Duong, Pong A va chau A -
Thai Binh Duong (Uc, New Zealand, Indonesia, An Do,
bai Loan...), trudc ap luc phai cat giam 1ai sut diéu hanh
dé tao luc ddy cho ting trudng kinh té€ cham chap.

Déi véi cdc nude phdt trién, cic ngan hang trung
tong Nhat Ban (BOJ), Anh (BOE), chau Au (ECB),... da
phai thuc hién cac chinh sach néi long manh tay hon.
ECB tiép tuc ha sdu mtuc lai suit diéu hanh xuong 0%, gia
tang thém quy mo va kéo dai thdi gian cac chuong trinh
ndi 1ong dinh lugng. BOJ budc phai ap dung chinh sach
lai suat am lan dau tién ti ngay 16/02/2016 véi mtic lai
suat hang ndm dugc 4n dinh & muc -0,1% doi véi mot s6
tai khoan do cac thé ché tai chinh nam git & ngn hang
trung uong. BOE cang da quyét dinh cit giam lai suat
diéu hanh lan déu tién vao thang 8/2016 tii 0,5% xudng
0,25% sau khi sy kién Brexit dién ra, dong thoi mé rong
quy md chuong trinh thu mua tai san 1én téi 435 triéu
bang Anh trong vong 18 thang. Ngugc lai, trudc cdc
diéu kién kinh té€ trong nudc da cho thay nhiing tin hiéu
cai thién that sy, Fed tang 0,25 diém phan tram lai sudt
Fed Fund lan thti 2 vao cu6i thang 12 tit muc 0,25-0,5%
lén 0,5-0,75%. Néu lam phat & My ti€p tuc gia tang va
kinh t€ phuc hoi tot thi Fed sé tiép tuc tang lai suét trong
nam 2017.

Déi véi cdc nudc mdi ndi va dang phdt trién,
da s6 ngan hang trung uong diéu chinh giam lai suat
nhu An D¢, Indonesia, Hungary, Nga, Malaysia... hoic
giti nguyén lai sudt nhu Thai Lan, Philippines... nham
kich thich ting trudng kinh té. Mt s6 nudc nhu Mexico,
Colombia phai diéu chinh ting lai suit d€ ngin chin
nguy co dao chiéu dong von do My tang lai suat. Trung
Qudc ciing ti€p tuc tham gia vao trao luu néi long chinh
sach tién té khi thuc hién giam thém 0,5% ty ¢ du trii bat

Trong boi cdnh kinh
té hoi phuc chdm,
xu hudng diéu hanh
chinh sdch tién té
ctia cdc ngdan hang
trung vong chii yéu
van la ndi Iong
trong khi Fed tiép
tuc tang ldi sudt.
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Tang truéng kinh
té nam 2016 dat
6,21%, thdp hon
mic 6,68% cua
nam 2015 va thdp
hon muc tiéu 6,7%
chi yéu do nganh
nong nghiép va khai
khodng gap nhiéu
diéu kién bdt loi.

budc déi véi cac t6 chiic tin dung xuéng con 17%, dong
thoilién tuc bom thém tién vao nén kinh té hang thang
thong qua nghiép vu thi truong mé nham duy tri tang
truong kinh té.

2. Kinh té Viét Nam

Nam 2016 1a niam dau tiénthuc hién K& hoach
phat trién kinh t€ - xa hdi giai doan 2016-2020. Trong
bdi canh kinh té thé giéi phuc hoi cham, thuong mai
toan cdu tri tré, gia nhiéu hang hdéa co ban gidm manbh,
nén kinh té€ nudc ta bubc vao thuc hién ké hoach da
gdp phai rat nhiéu kho khan, thach thic nhu khu vuc
san xudt nong nghiép ting thap, nganh khai khoang sut
giam, dong luc tang trudng kinh t€ chu yéu xuit phat tu
cau trong nudc. Tuy nhién, véi su nd luc, d6i mdi cta
Chinh pht va b, nganh, cac cap, nén kinh té€ nudc ta da
vuot qua kho khan, tiép tuc da phuc hoi va phat trién 6n
dinh, tang trudng quy sau cao hon quy trudc, lam phat
dugc kiém sodét, cac can doéi 16n ctia nén kinh té co ban
dugc bao dam. Bén canh do, moi truong dau tu kinh
doanh cai thién, tao diéu kién thu huat vén diu tu truc
ti€p nudc ngoai, la mot trong nhiing yéu té quan trong
gitp phuc hai va thuc ddy tang trudng kinh té.

2.1. Tang trudng kinh té

Theo nganh kinh té, dich vy va thué sin phdm trii trg
cdp san phdm cé miic ting truéng cao hon ciing ky trong
khi nganh nong - lam - thuy sdan va cong nghiép va xay
dung tang cham lgi ddang ké

D6 thi 1: Tiing truéng GDP thuc va déng gop ciia cic
% nganh san xuat, 2011-2016
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Nguoén: Tong cuc Thong ké, tinh todn ciia Ngan hang Nha nudc

NGAN HANG NHA NUGC VIET NAM



KINH TE THE GIOI VA VIET NAM .

Nong - lam - thity sdn tiép tuc ting chdm lai & muc
1,4%, la muic tang thap nhat ti nam 2011 tré lai day, cht
yéu do tac dong tiéu cuc cua bién doi khi hau, thoi tiét
khic nghiét va su c6 moi trudng bién.

Cong nghiép tang truéng 7,1%, thap hon mtic ting
9,4% ctia cung ky nam 2015 chu yéu do nganh khai
khoang giam 4%, day la muic giam sau nhat tti ndm 2011.
Nguyén nhan nganh nay giam chu yéu do gia dau, than
thé gigi giam khién san lugng khai thac giam (Dau tho
khai thac giam hon 1,67 triéu tin; san lugng khai thac
than cing giam 1,26 triéu tdn so v6i ndm trudc). Cong
nghiép ché bién ché tao van tang 11,6%, cao hon mtic
ting 11,4% cua cung ky do FDI giai ngan van git dugc
mtc ting kha & mtic 9,0%. Cac nganh con lai ¢6 toc do
tang cao hon muc tang ctia cung ky.

Xay dung van gitt dugc mtc tang trudng cao, &
mtuc 10% (tuong duong véi muc tdng cua cung ky) do su
cai thién cua thi truéng bat dong san. Trong ndm 2016,
thi truong bat dong san c6 su phuc hoi nha gia vat liéu
xay dung 6n dinh, mdt bang lai suit thap. Bén canh do,
Chinh pht va cac b, nganh da c6 cac giai phap thao go
khoé khén, vuéng mac, ddy nhanh giai ngan von cho cac
cong trinh, du an xay dung.

Dich vu ting trudng 7,0%, la muc ting cao nhat
trong vong 4 nam qua, cht yéu do su phuc hoi ctia bon
nhém nganh: (i) Dich vu luu tra va an uong; (ii) Van tai,
kho bai; (iii) Hoat dong kinh doanh bat dong san va (iv)
Hoat dong tai chinh, ngan hang va bdo hiém. Tuy nhién,
linh vuc Ban buén va ban 1é; stia chiia 6 t6, mo td, xe may
va xe c¢6 dong co khac van c6 muc tang thap hon cling ky
do stic mua khong bién dong 16n, trong khi gia tiéu diing
nam 2016 tang cao hon so v6i nam 2015.

Vé tong cdu, dong luc tang trudng kinh té chi yéu do cdu
trong nuéc, trong khi cdu nuéc ngoai rong tiép tuc coé
miic déng gép am vao toc do tang truéng chung

Tiéu dung cuoi cung tang 7,3%, thap hon mtic ting
9,1% ctia nam 2015. Mac du tiéu dung caa Chinh phu
cd muc tang cao hon nam 2015 nhung Tiéu dung cudi
cung van ting thidp hon ndm 2015 do tiéu dung tu nhin
tang thap.
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Ty 1¢ thdt nghiép tiép
tuc gidm & khu vuc
thanh thi nhung tang
nhe 6 khu vuc nong
thon, thu nhdp binh
quan ddu ngudi ndm
2016 dgt 2.215 USD.

Tong tich liy tai san ting 9,7%, la muc tang cao nhat
trong 6 nam gan day va c6 muic déng gép vao tang trudng
kinh t&€ chung dat mtic cao nhit tii ndm 2011 trong do su
phuc hoi ctia nganh xay dung va cac hoat dong dau tu
déng vai tro quan trong.

Xudt khdu rong mac du van déng gép 4m vao ting
trudng kinh té€ (dong gép 4m 2,2 diém phan tram) nhung
da cai thién so v6i mtic dong gép am 5,3 diém phan tram
ctia nam 2015. Trong d6, xudt khdu tang 13,9%, cao hon
muc 12,6% cta ndm 2015 trong khi nhdp khiu ting
15,3%, thap hon mtic tang 18,1% ctia nam 2015.

2.2. Lao dong, thu nhap

Luc lugng lao dong tii 15 tudi trd 1én cua ca nudce
ndm 2016 udc tinh la 54,4 triéu ngudi, tang 455,6 nghin
nguoi so véi ndm 2015, bao gobm: Lao dong nam 28,1 triéu
nguoi, chiém 51,6%; lao dong nti 26,3 triéu ngudi, chiém
48,4%. Ty 1é that nghiép cua lao dong trong d6 tudi ndm
2016122,3% (ndm 201514 2,3%; nam 2014 13 2,1%), trong
d6 khu vuc thanh thi 1a 3,2% (nam 2015 14 3,3%; nam
2014 1a 3,4%); khu vuc nong thon la 1,9% (nam 2015 1a
1,8%; ndm 2014 la 1,5%). Ty 1¢ that nghiép cta thanh
nién (tit 15-24 tudi) ndm 2016 1a 7,3%, trong d6 khu vuc
thanh thi la 11,3%; khu vic nong thon 1a 5,7%.

Ning sudt lao dong xa hoi ctia toan nén kinh t€ nim
2016 theo gia hién hanh udc tinh dat 84,5 triéu dong/lao
dong (tuong duong khoang 3.853 USD/lao dong). Tinh
theo gia so sanh nam 2010, nang suit lao dong toan nén
kinh t€ nam 2016 udc tinh tang 5,3% so v6i nam 2015.
Theo khu vuc kinh té, nang sudt lao dong binh quéin
trong khu vic noéng, 1am nghiép va thuy san dat thap
nhat véi 32,9 triéu dong/lao dong; khu vuc cong nghiép
va xay dung dat 112,0 triéu dong/lao dong; khu vuc dich
vu dat 103,5 triéu dong/lao dong. Mdc du nang suit lao
dong ctia Viét Nam thoi gian qua da c6 su cai thién dang
ké theo hudng ting déu qua cdc ndm nhung con & mtic
thap so v6i cac nudc trong khu vuc.

Thu nhap binh quan dau ngusi nam 2016 dat
2.215 USD, tang 106 USD so véi nam 2015. Doi v6i can
bd, cong chtic, vién chic va luc lugng vii trang, mtic
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luong co s& dugc diéu chinh theo Nghi dinh s6 47/2016/
ND-CP ngay 26/5/2016 cta Chinh pht tang tt mtic 1,15
triéu dong/thang 1én muc 1,21 triéu dong/thang tu ngay
01/5/2016; muc luong téi thiéu ving do6i véi ngudi lao
dong lam viéc & doanh nghiép, hop tac x3a, trang trai, ho
gia dinh... dugc tang theo Nghi dinh s6 122/2015/ND-CP
ngay 14/11/2015 ctia Chinh phu va c¢6 hiéu luc ti ngay
01/01/2016. Theo dd, mtc luong cta ngudi lao dong
dugc phan theo 04 vung, cu thé vung I, IL, IIL, IV tuong
ung 3,5 triéu dong/thang; 3,1 triéu dong/thang; 2,7 triéu
dong/thang va 2,4 triéu dong/thang.

2.3. Dién bién lam phat

Chi s6 gia tiéu dung binh quan ndm 2016 ting
2,66% so v6i nam trudc, cao hon muc ting 0,63% cta
ndam 2015, nhung van thip hon dang ké so véi muc ting
tuong ting cua giai doan 2011-2014. Lam phat ndm 2016
c6 xu hudng ting, tdp trung & mot s6 nguyén nhéan dac
tht. Thi nhadt, theo 10 trinh diéu chinh gia ctia Nha nudc,
gia dich vu y t€ va dich vu gido duc nam 2016 dugc diéu
chinh ting manbh, theo do6 chi s6 gia nhom dich vu y té
tang 38,1%, chi s6 gia nhom dich vu gido duc tang 7,1%,
gop phan dang ké lam ting lam phat. Thif hai, tinh hinh
thoi tiét khiac nghiét nhu han hén, xdm nhdp man, mua
la... anh hudng dén ngudn cung luong thuc, thuc phim,
dan dén chi s6 gia nhom luong thuc tang 1,6% va nhom
thuc phdm tidng 2,8%. Thif ba, gia hang hoa co ban thé
gi6i co xu hudéng hoi phuc, dic biét 1a gia nhién liéu va
chat dot, lam tang gia xang dau, gia gas trong nudc, khién
toc do tang chi s6 gia cia nhom Nha &, chat dét, vat liéu
xay dung va nhém Giao thong cao hon so v6i ndm 2015;
qua do6 cling lam ting chi phi san xuit d4u vao ctia cac
nhom hang khac. Ngodi ra, nam 2016, Chinh ph tiép tuc
trién khai 10 trinh cai cach tién luong t6i thiéu vung tu
ngay 01/01/2016 va luong co sé tu ngay 01/5/2016; dong
thoi ddy manh thuc hién cdc bién phap héd trg doanh
nghiép, thuc ddy tang trudng kinh t€ & mic hgp ly.

Viéc Chinh pht van kién dinh muc tiéu kiém soat
lam phat, 6n dinh kinh t€ vi mo6 ttt nam 2011 dén nay da
phuc héi niém tin cta thi trudng, qua do giup 6n dinh ky
vong lam phat. Loai trli cac yéu t6 bién dong nhat thai,

Lam phat nam 2016
chuyén sang xu
hudng ting, chi so
gid tiéu dung binh
quan  ndm  tdng
2,66%, chu yéu do
dnh hudng bién dong
cua gid luong thuc,
thuc phdm va viéc
diéu chinh gid Nha
nudc qudn ly. Lam
phdt cd ban khd on
dinh, 6 miic 1,83%.
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Ndm 2016, thu Ngan
sach Nha nudc vuot
dy todn nhd Ngdn
sdch dia phuong
thang du va hoat
dong kinh té trong
nude phuc hoi, gop
phdn ddng ké vao
viéc hoan thanh cdc
nhiém vu chi cho
phdt trién kinh té -
xa hoi, dam bdo an
ninh, quoc phong va
an sinh xd hgi. Tuy
nhién, boi chi Ngan
sdch Nha nudc van
con cao.

lam phat co ban binh quan ndm 2016 & mtic 1,83%, thap
hon muc ting 2,66% ctia lam phét tong thé. Diéu nay cho
thay xu hudng tang lam phat ctia nam 2016 khong phai
do yéu t6 tién t¢ ma chu yéu la do yéu t6 thi truong va
viéc diéu chinh gid cac dich vu Nha nuéc quan ly nhu
dich vu y té va giao duc.

P6 thi 2: Dién bién lam phat CPI, lam phat co ban 2012-2016
(% so vdi cung ky)
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2.4. Thu chi Ngan sach Nha nuéc

Tong thu can doéi Ngan sach Nha nudc theo dy toan
cua Qudc hoi nam 2016 vugt 2,4% so vdi du toan, dat
khoang 24%GDP (nam 2015: vugt 9,3% du toan va bang
21,9%GDP). Thu ting vugt du toan cht yéu nho khu vuc
ngoai qudc doanh va sy phuc hoi trén thi truong bat dong
san & mot s6 dia phuong 16n. Thu ndi dia van chiém ty
trong cao nhdt trong tong thu ngan sach (79,5%) va vugt
du toan 5,7% (nam 2015: vugt 15,9% du toan) trong diéu
kién san xudt kinh doanh phuc hoi, médc du sy phuc hoi
khong dong déu, chi tap trung & khu vic doanh nghiép
ngoai quoc doanh (bdng 115,5% du toan) trong khi
doanh nghiép c6 von dau tu nudc ngoai chua dat du toan
(91,7% du toan); thu dau tho chi dat 72,5% du toan (ndm
2015: dat 72,6% du toan) do gia dau tho phuc hoi yéu; thu
tu xudt nhap khau chi dat 96,5% du toan (ndm 2015: vugt
1,3% du toan).

Tong chi can déi Ngan sach Nha nuidc vugt dy toan
1,9% (nam 2015: vugt 7,3% du toan). Trong do, chi dau
tu phat trién vugt 2,4% du toan (ndm 2015: vugt 5,3% du
toan); chi thuong xuyén tang 3,4% so véi du toan (ndm
2015: vugt 1,7% du toan).
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Boi chi Ngan sdach Nha niidc & muc 254.000 ty dong,
bang 5,6%GDP thuc hién (nam 2015: 6,1%GDP). Mtic
boi chi nay nam trong du todn nhung van cao hon mtic
muc tiéu dat ra (4,95%GDP).

2.5. Can can thanh toan

Can can thanh todn tong thé nam 2016 thiang du
8,39 ty USD, cai thién manh so véi muc tham hut 6,03
ty USD ctia ndm 2015 nhd can can vang lai va can can
tai chinh thang du cao. Kinh t€ vi m6 trong nudc kha 6n
dinh, tam ly gdm giti ngoai té giam, Ngan hang Nha nudc
da mua dugc lugng 16n ngoai té tu cac t6 chuc tin dung
dé ting du tri ngoai h6i Nha nudc.

Cdn can vang lai thang du 8,2 ty USD (tuong duong
4%GDP) cai thién so v&i muic tham hut 353 triéu USD
(tuong duong -0,2%GDP) ctia ndm 2015, do hau hét cac
can can bo phan déu dién bién thuén lgi hon so v6i nim
2015. bac biét, muc thang du cao ctia can can hang hoa
va su phuc héi cia ngudn thu tti chuyén tién kiéu hoi la
nhiing yéu t6 tich cuc nhit dong goép cho miic thing du
cao clia can can vang lai. Can can hang héa nam 2016
thing du 14 ty USD, gan gap doi so véi muc thang du
7,3 ty USD cua ndm 2015; can can dich vu tham hut
5,4 ty USD, tang 2,86% so véi muic tham hut 5,25 ty USD
ctia ndm 2015. Tham hut can cén thu nhap dugc thu hep
ti muc gan 10 ty USD trong ndm 2015 xudng mtic 8,36
ty USD trong ndm 2016, do 1¢i nhuén d4u tu truc tiép caa
Viét Nam ra nudc ngoai va cac khoan sinh 16i tti quan ly
du trii ngoai h6i nha nudc trong nam 2016 tang cao trong
khi chi tra lgi nhudn cho khu vic doanh nghiép FDI giam
manh. Chuyén giao vang lai thing du 7,98 ty USD, ting
6,45% so v6i muc thdng du 7,5 ty USD ctia nam 2015 chu
yéu do chuyén tién kiéu hoi tang (dat 8,87 ty USD so v6i
muc 8,28 ty USD cuia ndm 2015).

Cdn can von va tai chinh thing du 10,96 ty USD,
gap 11,3 lan muc thang du 967 triéu USD ctia nam 2015.
Vén dau tu tryc tiép vao Viét Nam tiép tuc tang trudng,
hang muc tién va tién gti tham huyt thap hon nam 2015 1a
cac nguyén nhén gidp can can von va tai chinh thiang du
cao. Cu thé: Dau tu truc tiép nudc ngoai rong nam 2016
thang du 11,6 ty USD, ting 8,4% so v6i nam 2015 nhd toc

Cdn can vang lai va
can cdn von thdng
du cao, ty gid va thi
truong ngoai hoi
trong nudc 6n dinh,
tam ly gam giw
ngoai té gidm tao
thudn lgi cho viéc
tang du trit ngoai
hoi Nha nudc.
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Tong phuong tién
thanh todn giii toc
do tding trudng hgp
ly gop phdn kiém
sodt lam phdt. Huy
dong von tiép tuc
tang trudéng; ddu tu
doi vdi nén kinh té
tang kha ho trg da
phuc hoi cua hoat
dong sdn xudt kinh
doanh trong nuéc.
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do giai ngan kha cua cac doanh nghiép vé cudi ndm. Von
dau tu gian ti€p rong thang du 228 triéu USD, cai thién
so v&i muic tham hut 65 triéu USD cua ndm 2015 do thi
truong chiing khodn c6 nhiéu dién bién tich cuc, chi s6
VN-Index tang 15,75%. Vay ng nudc ngoai rong dat 2,87
ty USD, gidm 47% so v6i muc 5,4 ty USD cua nam 2015
do ca vay ngan, trung va dai han déu giam. Tién va tién
gtii tham hut 3,8 ty USD, thip hon so v6i muc tham hut
15,02 ty USD ctia ndm 2015.

Po thi 3: Can cin thanh todn ciia Viét Nam, 2012-2016

%GDP
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Nguon: Ngan hang Nha nudc Viét Nam
2.6. Dién bién tai chinh tién té
Dién bién tién té

Tinh dén cudi nam 2016, t6ng phuong tién thanh
toan (M2) tang 18,4% so vé6i cudi nam trudc cht yéu do:
(i) Dau tu doéi véi nén kinh té€ tang toc ngay tu nhiing
thang ddu nam do hoat dong sdn xuat kinh doanh trong
nudc phuc hoi giup Tai san c6 trong nudc rong (NDA)
tang manh 19,2% so v6i cudi nam 2015; (ii) Trong boi
canh nén kinh té€ xuit siéu, dong tién nudc ngoai d6 vao
trong nudc tang manh, lam thiang du can cin thanh toan
va Tai sdn cé nudc ngoai rong (NFA) ting (tdng 13,5%
so v6i nam trudc). Ngan hang Nha nudc da mot mat chu
dong mua ngoai té tang du tri ngoai héi nha nudc, mat
khéc kiém soat than trong cung tién dé khong tao ap luc
1én lam phat.

Huy dong von ciia hé thong ngan hang tiép tuc ting
truéng manh, ty lé do-la hoa giam

Trong béi canh lam phat 6n dinh & mdc thép,
chénh léch lai suat huy dong VND - ngoai té dugc duy tri
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hop ly gép phan nang cao gia tri VND va cdc kénh dau
tu khac (ching khoan, bat dong san) chua hoi phuc hoan
toan, tién glii ngan hang van 1a kénh lya chon dau tu chu
yéu. Tang trudng huy dong von toan hé thong nam 2016
dat 18,5%, cao hon so v6i mtic tang 16,2% ctia ndm 2015;
trong do, huy dong vén VND tang 21,8% (nam 2015:
16,41%), huy dong von ngoai t¢ giam 4,54% (nam 2015:
tang 14,86%). Huy dong von ngoai té giam giup han ché
tinh trang d6-la hoa nén kinh té&; ty 1¢ huy dong von ngoai
té trén téng phuong tién thanh toin (FCD/M2) c6 xu
huéng giam lién ti€p tii ndm 2009 va dén ndm 2016 &
mtc 8,71%, thdp hon muc binh quan 11,8% giai doan
2012-2015 va mtic binh quan 19,1% giai doan 2007-2011.

% Do thi 4: Tiing trudng cic chi tidu tién t&, 2012-2016
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Nguon: Ngan hang Nha nudc Viét Nam

P6 thi 5: Ting truéng huy dong von, 2015-2016
% thay doi so vdi ciing ky
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Nguodn: Ngan hang Nha nuéc Viét Nam

Ty trong huy dong von ctia nhém ngan hang thuong
mai Nha nuéc ting, nhém to chiic tin dung khdc giam?,
cu thé: Huy dong von ciia nhém ngan hang thuong mai

2 Go6m ngin hang thuong mai ¢§ phan, t§ chiic tin dung phi ngan hang,
Quy tin dung nhan dan, ngan hang thuong mai 100% vén nudc ngoai,
ngan hang thuong mai lién doanh, chi nhanh ngén hang nudc ngoai.
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Nha nuéc (khéng bao gom Ngan hang Chinh sach xa
hoi) chiém 46,8% t6ng mic huy dong von toan hé thong
(ndm 2015: 45,5%); nhom cac t6 chuc tin dung khac
chiém 52,4% (nam 2015: 53,7%); Ngan hang Chinh
sach xa hoi chi chiém 0,8% trong tong huy dong von ctia
toan nganh.

Do thi 6: Ty trong huy dong D6 thi 7: Ty trong dau tu cho
von theo khdi ngan hang  nén kinh t€ theo khéi ngan hang

nam 2016 nam 2016
\ 0,8% ‘ 2,.8%
B NHTM Nha nuéc B NHTM Nha nudc
B NHCSXH B NHCSXH
m TCTD khac B TCTD khac

Nguon: Ngan hang Nha nudc Viét Nam
Ddu tu d6i véi nén kinh té tang khd®

Nam 2016, dau tu doi véi nén kinh té ting 18,8% so
cudi nam trudc, tuong duong muc tang cua ndm 2015;
trong do, dau tu bang VND ting 20,2% va dau tu bang
ngoai té tang 5,2%. Pang luu y, co cdu dau tu cé su dich
chuyén dang ké tii ngoai té sang VND. Cu thé, ty trong
dau tu bing VND/t6ng d4u tu d6i véi nén kinh té ting
lién tiép tii ndm 2011 (80%) dén nam 2016 (92%). Dau
tu doi véi nén kinh t€ dugc dinh huéng chu yéu chay
vao linh vuc san xudt, ddc biét doi véi cac khu vic nong
nghiép - nong thon, cong nghiép ché bién, ché tao,... Bén
canh mat dat dugc trong viéc han ché tinh trang do-la
hoéa trén gidac do tién gtii, cong tac chong do-la héa trén
giac do tién vay ciing cé budc thanh cong dang ké. Cu thé,
ty 1é ddu tu bang ngoai t¢/t6ng phuong tién thanh toan
giam manbh lién ti€p tii mdc 18,1% (ndm 2011) xudng chi
con 6,3% (nam 2016).

Vé co cdu ddu tu cho nén kinh té theo khoi ngan
hang, ty trong ddu tu c6 xu hudng gidm doi vdi khoi ngan
hang thuong mai Nha nudc va tang doi v6i khoi td chiic tin

*  DAu tu d6i v6i nén kinh t€ = Tin dung d6i v6i t6 chiic kinh té va cd nhéan
+ Gép vOn, dau tu mua c6 phén cua td chiic kinh té va ddu tu khéc vao
t6 chtic kinh té.
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dung khdc: Du ng dau tu cia nhom cac ngan hang thuong
mai Nha nudc (khong bao gom Ngan hang Chinh sach xa
hoi) tinh dén cudi ndm 2016 chiém 48,9% téng du ng
dau tu toan nén kinh t€ (ndm 2015: 49,1%); Ngan hang
Chinh sich xa hoéi chiém 2,8% (3,0%); nhdm cac t6 chiic
tin dung khac chiém 48,3% (47,9%).

D6 thi 8: Ting truéng dau tu cho nén kinh t&, 2015-2016
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Nguon: Ngan hang Nha nudc Viét Nam
Dién bién lai suat

Lai sudt dong Viét Nam

TE THE GIOI VA VIET NAM .

Do thi 9: Lai suat tién gii va cho vay, 2012-2016
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Nguodn: Ngan hang Nha nudc Viét Nam

Ghi chi: Lai sudt tién giii va cho vay la lai sudt binh qudn

Néam 2016, mat bang 1ai suét tiép tuc 6n dinh, phu
hgp véi dién bién kinh té€ vi mo, thi trudng tién té. Lai
suat huy dong sau khi tang 0,2-0,3%/nam trong 3 thang
dau nam thi tu thang 4 da 6n dinh, dac biét gitia thang 4
va tii cu6i thang 9/2016, nhiéu t6 chtc tin dung da giam
0,3-0,5%/nam lai suat huy dong va giam 0,5-1%/nam lai
suat cho vay doi véi mot s6 linh vuc san xuiat kinh doanh.
Dbén cudi nam 2016, 1ai sudt huy dong bang VND phd

Mdt bang lai sudt
thi truong tiép tuc
on dinh, chénh léch
ldai sudt huy dong
gitia dong Viét Nam
voi do-la My giup
ndng cao vi thé
Viét Nam dong.
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Lai sudt lién ngan
hang duy tri 6 miic
thdp, quy mé giao
dich bang VND va
USD tdang manh.
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bién & mtic 0,8-1%/nam doi véi tién gtii khong ky han va
c6 ky han dudi 1 thang; 4,5-5,4%/nam doi véi tién gui cd
ky han tti 1 thang dén duéi 6 thang; 5,4-6,5%/nam doéi véi
tién gui c6 ky han tii 6 thang dén dudi 12 thang; ky han
trén 12 thang & mtic 6,4-7,2%/ndm. Lai sudt cho vay pho
bién & muc 6-9%/nam do6i véi ngan han; 9-11%/nam doi
v6i trung va dai han.

Lai sudt dong USD

Lai sudt USD dién bién pht hgp véi chu truong cua
Chinh phu va dinh huéng diéu hanh cia Ngan hang Nha
nudc vé chong do-la hoa trong nén kinh té, han ché tinh
trang gdm gili ngoai té, ho trg 6n dinh ty gia va thi truong
ngoai té&. Dén cudi nam 2016, lai sudt huy dong bing USD
cua cac t6 chic tin dung & mtic 0%/nam theo quy dinh
cua Ngan hang Nha nudc; 1ai suit cho vay USD phd bién
& muc 2,8-6,0%/ndm; trong do 1ai sudt cho vay ngan han
phd bién & miic 2,8-4,8%/nam va lai suit cho vay trung,
dai han & mtc 4,9-6,0%/nam.

Thi truong tién té lién ngan hang
Thi truong lién ngan hang tang manh vé quy mo giao dich

T6ng doanh s6 cho vay, gtii tién trén thi trudng lién
ngan hang bang VND dat 6.219 nghin ty dong, tang 443
nghin ty dong (tuong duong tang 7,6%) so v6i nam 2015.
Tuong ty, quy mo giao dich lién ngan hang bang USD
trong nam 2016 cling ting manh véi tong doanh s6 cho
vay, gui tién trén thi trudng lién ngan hang bang USD
quy d6i VND dat 3.491 nghin ty dong, ting 1.360 nghin
ty dong (tuong duong tang 63,8%) so véi ndm 2015. So
vé6i hoat dong cho vay, gtii tién, doanh s6 hoat dong mua,
ban c6 ky han gidy to c6 gia gitia cac t6 chic tin dung, chi
nhanh ngan hang nudc ngoai cé quy moé nho hon nhung
dat dugc muc ting trudng cao, doanh s6 giao dich ting
ti muc 249 nghin ty dong nam 2015 1én 513 nghin ty
doéng vao nam 2016.

Xét theo ky han, cac giao dich trén thi truong lién
ngan hang nam 2016 tiép tuc phat sinh cht yéu & cac ky
han dudi 1 thang, trong d6 tap trung nhiéu vao ky han
qua dém, 1 tuan. Doanh s6 giao dich qua dém bang VND
cd nam dat 2.191 nghin ty dong, bang USD quy d6i VND
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dat 2.015 nghin ty dong, lan lugt chi€ém 35% va 58% so
v6i téng doanh s6 giao dich ca nam.

Lai sudt lién ngan hang duy tri 6 miic thdp

Nim 2016, mdt bang lai sudt giao dich trén thi
truong lién ngan hang giam, thanh khoan thi truong doi
dao trong béi canh huy dong von ctia cdc ngan hang ting
truong kha va Ngan hang Nha nuéc mua rong ngoai té.
Binh quén ca ndm 2016, lai sudt ky han qua dém git &
muc 2,25%/nam, giam 1,08%/ndm so véi nam 2015.
Tuong ty, 1ai sudt cua ky han 1 tudn va 2 tuan ciing lan
lugt gidm 1,23%/ndm va 1,26%/nam.

D6 thi 10: Lai suat binh quan lién ngén hang bing VND,
2012-2016
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Nguon: Ngan hang Nha nudc Viét Nam
Dién bién thi truong ngoai té

Nam 2016, ty gia va thi trudng ngoai té trong nudc
tuong doi 6n dinh trong boi canh thi trudng quoc té co
nhiéu giai doan bién dong manh theo chiéu huéng bat loi
nhu su kién Brexit hoi thang 6/2016 va dién bién tang gia
manh ctia d6ng USD sau bau cti Tdng thong My va quyét
dinh tang lai sudt cua Fed vao thdng 12/2016. Can can
thanh toan tong thé chuyén tii tham hut sang thing du
& muc cao tao diéu kién thuan 1gi cho can doi cung - cdu
ngoai té trong nudc va Ngan hang Nha nudc chu dong
thuc hién mua/ban ngoai té kip thoi da giup 6n dinh thi
truong. Dong thoi, Ngan hang Nha nudc ti€p tuc diéu
hanh chu dong, dong bo cac cong cu chinh sach tién t¢,
két hop véi cach thiic diéu hanh ty gia trung tam linh hoat
hang ngay theo dién bién thi truong trong va ngoai nudc,
pht hgp véi cac can déi vi mo, tién té va muc tiéu chinh
sach tién té, qua do giup gidm tam ly gam git ngoai t¢ va

Thi truong ngoai
té trong nudc nam
2016 tuong doi on
dinh trong boi cdinh
thi trudng thé gidi
c6 nhiéu bién djng
va cdn cdan thanh
todn tong thé thdng
du cao.
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Gid vang trong nuidc
bién dong cung
chiéu vdi gid vang
thé gidi, nhiéu thoi
diém thdp hon gid
vang thé gidi.
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han ché cac cu s6c bén ngoai téi thi truong trong nudc.
Nho do, trong ca nam 2016, ty gia va thi trudng ngoai té
trong nudc khong c6 nhiéu bién dong l6n, thanh khoan
thi trudng tot, tinh trang gdm git ngoai té giam, hé¢ thong
cac t6 chtc tin dung mua rong ngoai té tii khach hang,
Ngéan hang Nha nuéc mua dugc lugng 16n ngoai té dua
quy mo dy trii ngoai héi Nha nudc 1én mtic cao ky luc.

Ty gia trung tam cting nhu ty gia giao dich USD/VND
trén thi trudng cudi ndm 2016 ting khoang 1,2% so véi
cudi ndm 2015. Ddc biét, ngay ca trong giai doan ty gia
tang, thanh khoan ngoai té van dam bao, cac giao dich
trén thi trudng dién ra binh thuong, khong c6 tinh trang
cing thang nhu nhiing ndm trudc déy, cdc nhu cdu ngoai
té hop phap dugc dap ting day du, tam ly gam giti ngoai
té ti€p tuc giam.

Po thi 11: Dién bién ty gia USD/VND niim 2016

23.150 - \

22.800 A Tygdtean ..
SN FTTTS PP PEE N ns
22100 -M
21.750 -

20400 { et
a10s0 T Tenn e Ty gid san
20.700

e e e e e e e e e e e e e e e e

(=3 (= f=1 =3 (=3 (=1 =3 =3 (=3 (=1 (=1 =3 =3 (=3 [ S =3 (=3 (=3 f=1
N N N s\ N N N (S N N N S\ N N N N S\ N N N
49 a9 dadaadaaaqaaaaqaaaaadada
— - (o] o« [sa) < < wv o =3 [ [ o D (=) S — — o™ o~
S eSS e L8 L LeLeeSeLeLLgT g
= (g} — — =3 ®© [ b=l < o o™ — (= - el v [sa) — (=3
< (o} — =1 (S} (=} o — (=3 (o} — L2l — =1 N — =3 (o} — N
=Ty gi4 trung tdm =Ty gid mua niém yét ciia Vietcombank

Nguon: Ngan hang Nha nudc Viét Nam
Dién bién gia vang

Gid vang trong nudc bam sat dién bién ctia gid vang
thé gidi, chénh léch gid trong nudc va thé gidi da thu hep.
Ddc biét, tu gitia thang 2/2016 dén cudi thang 6/2016,
nhiéu thoi diém gid vang trong nudc thdp hon gia vang
thé gidi. Biéu nay cho thay chinh sach quan ly thi truong
vang ctia Ngan hang Nha nuéc da din di vao 6n dinh.
Tai thoi diém cudi nam 2016, gia vang trong nudc 6 mtic
35,92/36,41 triéu dong/lugng, ting khoang 11% so véi
cudi ndm 2015.

Thi truong ching khoan

Thi truong chiing khoan Viét Nam ndm 2016 chiu
tac dong manh tii nhiing bién dong bat ngd ti bén ngoai

NGAN HANG NHA NUGC VIET NAM



KINH TE THE GIOI VA VIET NAM .

nhu sy kién thij trudng chiing khoan Trung Quéc ngling
giao dich ngay 01/4/2016, sy kién Brexit ngay 24/6/2016,
két qua bau ctt Tong théng My ngay 9/11/2016. Ngay
24/6/2016, chi s6 VN-Index c6 luc da sut giam 5,5%,
ngay 09/11/2016 giam sau nhat 3%; tuy nhién, do nén
tang cta thi trudng van tot nén da phuc hoi ngay sau do.
So véi cudi nam 2015, chi s6 VN-Index tang 14,8% 1én
mtic 664,87 diém, trong khi HNX-Index chi ting 0,2%
1én 80,02 di€ém. Quy mo thi truong ting kh4, gia tri von
héa 6 mtc 1.370 nghin ty dong, tuong duong 30,4%GDP
va tang 11,9% so v6i nam 2015. Gid tri giao dich binh
quan tang: san HOSE dat khoang 2.437 ty dong/phién,
tang 24,0% so v6i mtic binh quan nam 2015; san HNX
datkhoang 511 ty dong/phién, tang 8,4% so v6i muic binh
quan nam 2015. Trén thi truong trai phiéu so cap, két qua
phat hanh trai phiéu Kho bac trong nam 2016 tuong doi
thuédn lgi, dat 100% ké hoach phat hanh da dé ra trong
khi lai sudt phat hanh giam, qua do, gitp giam chi phi
huy dong vén ctia Ngan sach Nha nuéc. Dong thoi, ky
han phat hanh dugc kéo dai hon so v6i cudi nam 2015
khilan d4u tién phat hanh thanh cong trai phiéu Kho bac
6 ky han 7 nam, 20 ndm va 30 ndm.

2.7. Hoat dong cua cac t6 chic tin dung

K& thuia, phat huy nhiing két qua da dat dugc trong
giai doan 2011-2015 va xdc dinh nam 2016 1a ndm mé&
ddu, tao nén ting phat trién quan trong cho giai doan
2016-2020; theo d6, s6 lugng cac t6 chiic tin dung tiép
tuc dugc co ciu lai theo huéng dam bao su 6n dinh va
an toan hoat dong ctia hé thong. Tinh dén cu6i nam
2016, hé théng cac t6 chic tin dung tai Viét Nam gom
04 ngan hang thuong mai Nha nudc; 03 ngan hang dugc
Ngén hang Nha nuéc mua lai; 28 ngan hang thuong mai
c6 phén; 02 ngan hang thudc khoi ngan hang chinh sach;
16 cong ty tai chinh va 11 cong ty cho thué tai chinh thudc
khoi t6 chuic tin dung phi ngan hang; 04 t6 chtic tai chinh
vi md; 01 Ngan hang Hop tac xa Viét Nam va 1.166 Quy
tin dung nhén dan; 08 ngan hang 100% von nudc ngoai;
51 van phong dai dién; 02 ngan hanglién doanh va 51 chi
nhanh ngan hang nudc ngoai.

Thi trudng chiing
khodn bién dong
manh do chiu tdc
dong tii nhiing bién
dong bdt ngo tu bén
ngodai.

Cdc t6 chiic tin dung
nod luc ndng cao
ndng lyc tai chinh,
cdi thién cdc ty lé
ddm bdo an toan,
tdng cudng qudn
tri rui ro trong hoat
dong ngan hang. Hé
s0 sinh loi tang nhe
so vdi ndm 2015,
thanh khodn tiép
tuc on dinh, chdt
lugng tin dung dugc
nang cao.
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Biéu 1: Hé thdng cac t6 chiic tin dung cua Viét Nam

(dén 31/12/2016)

STT Loai hinh 2015 2016
1  Ngan hang thuong mai Nha nuéc 7000 7%
(NHTM Nha nudc da ¢ phan) 4 4
2 Ngan hang Chinh sach xa hoi 1 1
3 Ngan hang Phat trién 1 1
4 Ngén hang thuong mai c6 phan 28 28

5  Ngén hang lién doanh 3
6  Ngéan hang 100% vén nudc ngoai 5 8
7 Chinhdnh ngan hang nuéc ngoai 50 51
8  T& chic tin dung phi ngén hang 27 26
Gom: Céng ty tai chinh 16 15
Cong ty cho thué tai chinh 11 11
9  Ngan hang Hop tac xa Viét Nam 1 1
10  Quy tin dung nhén din 1.147 1.166
11 TG chuc tai chinh vi mo 3 4

Nguon: Ngan hang Nha nudc Viét Nam
(*) - Bao gom cd 03 NHTMCP dugc Ngin hang Nha nuidc mua lai 0 dong
(Xay dung Viét Nam, Ddu khi toan cdu, Dai Duong).

Cdc td chiic tin dung né lyc nang cao nding lyc tai chinh,
cdi thién cdc ty 1é dam bdo an toan, ting cuong qudn tri
ruiro

Nam 2016, Ngan hang Nha nudc tiép tuc trién khai
quyét liét, dong bo cac giai phap tai co cdu nham tao nén
tang quan trong dé P& an Co cdu lai hé thong t6 chic
tin dung gan véi xt Iy ng x4u giai doan 2016-2020 dugc
trién khai xay dung va thuc hién theo ding 16 trinh dé ra.
Theo do, nam 2016, nang luc tai chinh va quy mo hoat
dong ctia cac t6 chuc tin dung dugc cai thién so véi cac
ndm trudc, gop phan ho trg tang trudng kinh té. Pén
cudi thang 12/2016, tong tai san cta toan hé thong dat
8.503,6 nghin ty dong, ting 16,2% so v6i cudi nam 2015;
von tu c6 toan hé thong dat 639,7 nghin ty dong, ting
10,7% so v&i cudi nam 2015; t6ng von diéu 1é toan hé
thong dat 488,4 nghin ty dong, ting khodng 6,1% so véi
cudi nam 2015. Cong nghé ngan hang, nang lyc quan tri,
kiém toan, ki€ém soat ndi by ctia cac td chic tin dung tié€p
tuc dugc tang cudng va hién dai hoa theo thong 1¢, chuin
muc qudc té.
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Bi€u 2: Tai san va von cia to chire tin dung*

Tongtaisancé  Von tu co Von diéu 1é
Tydong +% Tydong +% Tydong *%
NHTM 4.021.553 16,63 229.499 12,87 157.239 6,39
Nha nudc
-NHTM 3.861.942 16,89 229.499 12,87 146.543 6,89
Nha nudc
-NH Chinhsach o 11 10,68 10.696 0,00
xd hoi
NHTM c6phan  3422.829 16,89 254151 7,54 200855 3,55
NHTM ién doanh, 0,0 277 g ¢3 130955 11,77 104.103 10,81
nudc ngoai
Cong ty tai chinh,
R 114370 30,20 21.362 20,59 19.700 6,71
Ngan hang 26385 20,45 3.694 639  3.025 0,81
Hop tac xa
Quytindungnhan 40115 16 6 3.502 12,91
dan
Toanhé théng  8-503.571 16,18 639.661 10,66 488.424 6,11

Nguoén: Ngan hang Nha nudc Viét Nam

Bi¢u 3: Mt s chi tiéu hoat dong ciia t6 chirc tin dung?

Don vi: %
T§1éan Tzilgl V(l)ln nagan
ROA ROE toanvon i 10 vay
t5i thidu trung,
dai han
NHTM Nha nuéc 0,59 9,78 9,92 37,32
- NHTM Nha nuidc 0,61 11,21 9,92 37,32
- Ng,'an hfm‘g Chmh 015 0.77
sdch xa hoi
NHTM c6 phin 0,39 5,44 11,80 39,93
NHTM lién doanh, 0,80 491 3320
nuoc ngoai
Cong ty tai chinh, cho
thueé tai chinh 4,01 19,47 20,41 45,30
Ngéan hang Hop tac xa 0,80 9,49 28,49 21,29
Quy tin dung nhan dan 0,89 13,29
Toan hé thong 0,58 7,47 12,84 34,51

Nguon: Ngan hang Nha nudc Viét Nam

* Von tu ¢6 daloai bo céc t6 chtic tin dung c6 von tu ¢6 4m va khong bao
gom Ngéin hang Chinh sach xa hdi va Quy tin dung nhén dan.

> Ty lé an toan von t6i thiéu, ROA, ROE da loai trii cac t6 chuc tin dung,
chi nhanh ngan hang nudc ngoai c6 Von tu c6 am. S6 liéu chi tiéu ROA,
ROE thdi diém nam 2016 dugc tinh todn tit Bdo cdo tai chinh chua kiém

toan nam 2016.
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Viéc trién khai quyét liét, dong bd cac giai phap vé
thanh tra, giam sat, tai co cdu, xt ly ng xau giap dam bao
an toan hoat dong cuia cac t6 chtc tin dung; tam ly thi
truong va cong chung dugc 6n dinh; niém tin ctia nhan
dan doi voi hé thong ngan hang dugc cung cd va ning
cao. Tinh dén cudi thang 12/2016, ROA va ROE cua toan
hé thong lan lugt la 0,6% va 7,5%, ting nhe so véi nim
2015 (cac ty 1é nay nam 2015 1an lugtla 0,5% va 6,1%). Ty
1é an toan von t6i thiéu (CAR) dén thang 12/2016 & muc
12,8%, giam nhe so véi miic 13% cudi ndm 2015.

Thanh khodn ciia hé théng tiép tuc on dinh, chdt lugng
tin dung dugc niang cao

Ruii ro thanh khodn: Thanh khoan ctia toan hé
thong kha 6n dinh va du thtia khi vén huy dong trén thi
truong 1 tang trudng kha, dac biét 1a cac khoan tién gti
c6 ky han; cac ty 1é vé kha nang chi tra dugc dam bao; tin
dung trung, dai han ting nhanh dé dép ing nhu cau von
cho nén kinh té song van trong tim kiém soat.

Ruii ro tin dung: Nam 2016, chat lugng tin dung
dugc cai thién véi ty 1€ ng x4u tiép tuc giam va dugc kiém
soat ¢ muc an toan theo muc tiéu dé ra (dudi 3%). Tinh
dén cuoi thang 12/2016, ty 1&€ ng xdu ndi bang chiém
2,46% tong du ng, giam nhe so véi mtc 2,55% cudi ndm
2015. Tuy vay, chat lugng tin dung van can phai dugc
chu trong nang cao hon ntia khi ng c6 kha nang mét von
chiém ty trong cao, cac khoan ng xau chua dugc xu ly
triét d€ do nhiing bat cap, vuéng mac vé khung phép ly
trong qua trinh xu ly tai san bao dam, mua ban ng va nén
kinh t€ con gap nhiéu kho khan,...
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Phan II - Piéu hanh cia Ngan hang Nha nudc
Viét Nam

Thuc hién chi dao ctia Chinh phu tai Nghi quyét
s6 01/NQ-CP ngay 07/01/2016, Ngan hang Nha nuéc da
ban hanh Chi thi s6 01/CT-NHNN ngay 23/02/2016, theo
dé dat muc tiéu, nhiém vu toan nganh Ngan hang ndm
2016 la“Diéu hanh chinh sdch tién té chii dong, linh hoat,
phoi hgp chdt ché vdi chinh sdach tai khéa va cdc chinh sdach
kinh té vi moé khdc nhdam kiém sodt lam phdt theo muc tiéu
deé ra (dué6i 5%), on dinh kinh té vi mé, gop phdn hé trg
tang trudng kinh té 6 miic hop ly (khodng 6,7%), bao dam
thanh khodn ctia cdc t6 chiic tin dung va nén kinh té, duy
tri On dinh thi trudong tién té. Nam 2016, dinh huéng tong
phuong tién thanh todn ting khodng 16-18%, du ng tin
dung tang khodng 18-20%, cé diéu chinh phii hop vdi dién
bién, tinh hinh thuc té. T6 chiic thuc hién cdc gidi phdp
Vvé tién té, hoat dong ngdn hang dé tiép tuc tao diéu kién
thudn lgi cho doanh nghiép, hgp tdc xa, ho gia dinh tiép
cdn nguon von tin dung thiic ddy sdn xudt, kinh doanh cé
hiéu qud, tao diéu kién cho cdc to chiic tin dung mé rong
tin dung di doi vdi an toan, chdt lugng tin dung, dam bdo
cung ving von cho nén kinh té”.

1. Diéu hanh chinh sach tién té

Piéu hanh chu ddng, linh hoat nghiép vu thi truong
mé& nham ho trg thanh khoan cho céac t6 chic tin
dung, ho trg 6n dinh thi truong ngoai té va gop
phan kiém soat tién té

Nghiép vu thi trudng mé ti€p tuc dugc Ngan hang
Nha nudc diéu hanh chu dong, linh hoat nhdm diéu tiét
thanh khoan hé théng, 6n dinh thi trudng tién té, ho trg
On dinh ty gid, tu d6 tao diéu kién giam lai suit huy dong
va cho vay, dong thai ho trg viéc phat hanh thanh cong
trai phiéu Chinh phu.

Hang ngay, Ngan hang Nha nuéc hd trg thanh
khoan cho cac t8 chuc tin dung thi€u hut tam thoi von
kha dung thong qua kénh chao mua gidy t& c6 gia, véi ky
han chu yéu la 7 ngay, 1ai suat dugc gitt 6n dinh ¢ muc
5,0%/nam, khoi lugng chao mua gidy t6 c6 gia diéu chinh
pht hop véi dién bién thi truong va tinh hinh von kha

Chinh sdch tién té
chu dong, linh hoat
nham kiém sodt lam
phat, 6n dinh kinh
té vi mo, gop phdn
ho trg tang trudng
kinh té & miic hop
ly; dong thoi bdo
dim thanh khodn
hé thong, duy tri on
dinh thi truong tién
té va ngoai hoi.
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dung ctia cac té chuc tin dung. Vao mot s6 thoi diém nhu
cau thanh toan tang cao do yéu t6 mua vy, khéi lugng
chao mua gidy t6 c6 gia dugc di€u chinh ting, ky han
chao mua dugc kéo dai tit 7 ngay 1én 14-56 ngay nham
giam ap luc thanh khoan cho cac t6 chitic tin dung, gép
phan giam bét ap luc 1én mat bang lai suat huy dong, cho
vay va On dinh thi truong tién té.

Tt cuodi thang 5/2016, trong boi canh thanh khoan
hé thong du thtia, d€ ho trg 6n dinh ty gid va kiém soat
tién t¢, Ngan hang Nha nudc da diéu tiét thanh khoan
thong qua chao ban tin phiéu Ngan hang Nha nudc véi
cac ky han linh hoat 7 va 14 ngay; dong thoi van duy tri
muc du thiia hgp ly dé hd trg giam mét bang lai suat thi
truong, qua d6 ho trg Bo Tai chinh phat hanh thanh céng
trai phi€u Chinh phu véi chi phi thap. Dac biét, tai thoi
diém ty gia chiu ap luc gia ting, Ngan hang Nha nuéc
da cht dong tang khoi lugng chao ban tin phiéu Ngan
hang Nha nudc, cing véi viéc ting lai sudt xét thau, qua
do tang chi phi ndm gitt USD, gép phéan gidm nhu ciu
ddu co va nam git ngoai té clia cac t6 chic tin dung.
Tu thang 10/2016, khi lam phat c¢é xu huéng tang va ké
hoach phét hanh trai phi€u Chinh pht nam 2016 da hoan
thanh, Ngan hang Nha nudc cht dong diéu chinh tang
khoi lugng chao ban tin phi€u Ngan hang Nha nudc va
b6 sung thém ky han dai hon (28 ngay) nham tang cudng
kiém soat tién t¢, gop phan kiém soat lam phat.

Duy tri 6n dinh cac muic lai suat di€éu hanh

Nam 2016, diéu hanh chinh sach 1ai sudt cia Ngin
hang Nha nudc ti€p tuc dugc thuc hién cht dong, linh
hoat nhdm duy tri 6n dinh mét bing lai suit. Trong boi
canh lam phat tang tré lai, tin dung tdng ngay tii dau nam,
nhu cau phat hanh trai phiéu Chinh phu l6n, ky han dai
thi viéc 6n dinh dugc mét bing 1ai sudt 1a nhiém vu hét
stic kh6 khan. Trén co s6 bam sat dién bién kinh t&€ vi mo,
thi trudng tién té, Ngan hang Nha nudc tiép tuc duy tri
6n dinh cdc muc lai sudt diéu hanh® chu dong diéu tiét

¢ Lai sudt tai cdp von & mic 6,5%/ndm, lai sudt tdi chiét khdu ¢ muc
4,5%/ndm, 1ai sut cho vay qua dém trong thanh toan dién ti lién ngén
hang & mtc 7,5%/nam; tran lai sudt tién gti khong ky han va ky han
bang VND duéi 1 thang & mtic 1%/nam, tran lai sudt tién glii bing VND
c6 ky han tti 1 thang dén duéi 6 thang 6 muc 5,5%/ndm, 1ai sudt tién gui
bang USD d6i véi t6 chiic va cd nhan ¢ muic 0%/nim.
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tién té, cho phép thanh khoan hé thong doi dao, lai suat
lién ngin hang & mic thap, giup cac t6 chiic tin dung
c6 thé ti€p can vén dé dang vdéi lai sudt hop ly trén thi
truong lién ngan hang ma khong phai ting lai sudt huy
dong, qua do tao diéu kién 6n dinh lai sudt thi trudng.
Bén canh do6, Ngan hang Nha nudéc da chi dao cac té chic
tin dung can doi von hgp ly, tiét giam chi phi, nang cao
hiéu qué kinh doanh d€ c6 diéu kién phan d4u giam lai
sudt cho vay, dong thoi diéu chinh ty 1é nguén vén ngin
han d€ cho vay trung dai han gidm dén theo 16 trinh gép
phan giam ap luc lai sudt cho cac t6 chtc tin dung.

Giii dn dinh ty 1é du trit bat budc bang VND va
ngoai t¢

Nham chu dong kiém soat tién té, 6n dinh thanh
khoan ctia cic t6 chtic tin dung va thi trudng tién té, ho
trg 6n dinh va gidm mat bang lai sudt, ty 1é dy tri bat
buc doi véi tién giii bang VND dugc duy tri ¢ mic 3%
doi véi tién gtii khong ky han va c6 ky han duéi 12 thang,
1% do6i véi tién gtii c6 ky han tii 12 thang tré 1én. Doi véi
tién gui bang ngoai té, ty 1é du tri bat budc dugc duy tri
6 mtuc 8% doi véi tién gui khong ky han va cé ky han
dudi 12 thang, 6% doi véi tién gtii c6 ky han tii 12 thang
tra 1én va 1% doi véi tién glii clia cac t6 chiic tin dung &
nudc ngoai.

Thuc hién cach thic diéu hanh ty gia trung tam
linh hoat hang ngay, iung pho kip thoi véi nhiing
dién bién trong nudc va quoc té

Nam 2016, Ngan hang Nha nuéc da thyc hién dong
bo, linh hoat cac giai phap nham 6n dinh ty gid va thi
truong ngoai té. Thii nhdt, Ngan hang Nha nudc thuc
hién cong bo ty gia trung tam hang ngay’ thay cho ty gid
binh quén lién ngan hang trudc day trén co sé tham chiéu
dién bién thi trudng trong nudc va quoc té, cac can doi
kinh t€ vi mo, tién té va muc tiéu chinh sach tién té. Ty
gid trung tam thay ddi linh hoat theo ca hai chiéu tang/
giam giup han ché tinh trang dau co, gam git ngoai té,
giam tinh trang do-la hoa; dong thoi, gitp giam thiéu tac

7 Theo Quyét dinh s6 2730/QD-NHNN ngay 31/12/2015 vé viéc cong bo
ty gid trung tam ctua Dong Viét Nam véi Do-la My, ty gia tinh chéo ctia
Dbong Viét Nam véi mot s6 ngoai té khac.
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dong bat lgi tlii cac bién dong bén ngoai téi thi truong
trong nudc, han ché ap luc 1én ty gia. Thit hai, tai mot
s0 giai doan ty gia tang chu yéu do yéu t6 tam ly tu bién
dong trén thi trudng quoc t€ (su kién Brexit hoi thang
6/2016; dién bién tang gia manh ctia d6ng USD sau bau
cti Téng thong My va quyét dinh nang lai suit cua Fed
vao thang 12/2016), Ngan hang Nha nudc da cht dong
tang 1ai sudt va khéi lugng phat hanh tin phiéu dé diéu
tiét thanh khoan, ho trg 6n dinh ty gia; ddng thoi van duy
tri mdc du thita hgp ly ddm bao gép phan gidm mat bang
lai sudt VND theo chi dao ctia Quéc hoi va Chinh phu.
Thii ba, Ngan hang Nha nudc thuc hién mua/ban ngoai
té kip thoi, ddm bao thanh khodan cho thi trudng, ho trg
On dinh ty gid. DPic biét, vao nhiing thoi diém kinh t€ vi
mo thuén lgi, ngudn cung ngoai té¢ doi dao, Ngan hang
Nha nuéc mot mdt cha ddng mua ngoai té bs sung du
trti ngoai h6i Nha nudc, mat khac kiém sodt than trong
cung tién dé khong tao ap luc 1én lam phat. Thif tu, chinh
sach ty gid va quan ly thi truong ngoai té dugc phoi hop
trién khai déng bo véi cac gidi phap, cong cu khac nhu lai
suat, quy dinh vé tin dung ngoai té, nghié¢p vu thi truong
md...; két hop véi viéc ddy manh cong tac truyén thong,
dinh huéng thi truong qua dé tao su dong thuan va tling
budc han ché tinh trang gam giti ngoai t¢, nang cao vi thé
bong Viét Nam, 6n dinh thi truong ngoai té¢. Céng tac
diéu hanh ty gia va thi trudng ngoai té cua Viét Nam ndm
2016 da dugc nhiéu t6 chiic quéc té danh gia cao, doanh
nghiép va ngudi dan phan tng tich cuc.

Thuc hién cic bién phap tin dung nham thao gé
kho khian cho doanh nghiép, ho trg thi trudng trén
co s duy tri chit lugng tin dung va gép phan thuc
hién chu truong han ché tinh trang d6-la héa nén
kinh té

Ngéan hang Nha nudc tiép tuc trién khai va t6 chic
thuc hién dong bd cac gidi phap vé tin dung theo hudéng
md réng tin dung di doi véi an toan, chat lugng tin
dung, dam bdo cung ting von cho nén kinh té, tao diéu
kién thuén lgi trong ti€p can von vay ngan hang. Trén
co s6 muc tiéu tang trudng kinh t€ nam 2016 la 6,7% va
lam phat duéi 5% dugc Quoéc héi va Chinh phu dat ra
ti ddu ndm, Ngan hang Nha nudéc da xay dung chi tiéu
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tang truong tin dung dinh huéng nam 2016 la 18-20%.
Trén co sé muc ting trudng tin dung dinh huéng toan
hé thong, Ngan hang Nha nudc thong bao chi tiéu tang
trudng tin dung doéi véi t6 chiic tin dung va trong qua
trinh thuc hién, xem xét di€u chinh chi tiéu nay doi véi
cac t6 chtic tin dung trén co sd tinh hinh tai chinh va kha
nang md rong tin dung lanh manh theo dé nghi cta t6
chtic tin dung. Ngan hang Nha nudc ti€p tuc thuc hién
cac gidi phap ho trg t6 chiic tin dung mé rong tin dung c6
hiéu qua; thao g& khoé khédn trong quan hé tin dung gitia
t6 chtic tin dung véi khach hang, tao diéu kién thuén lgi
cho khach hang ti€p cidn nguon von tin dung ngin hang
theo dung quy dinh ctia phap luat nhu: co ciu lai thoi han
trd ng, giam 1ai suit cta cdc khoan vay c@i; xem xét mién,
giam 1ai von vay; don gian hoéa thu tuc vay von; xem xét
khong thu lai qua han; uu tién thu ng goc trudc, thu ng
1ai sau do6i véi cac khoan ng dén han ma khach hang gap
kho khén trong viéc tra ng; xem xét cho vay méi doi véi
cac nhu ciu vay von c6 hiéu qua...

Dai véi tin dung ngoai té, nhdm gép phan thuc hién
cac giai phap thao g& kho khdn cho doanh nghiép trong
hoat dong san xudt, kinh doanh, dong thoi van dam bao
phu hgp véi ch truong cia Chinh pht vé han ché do-la
héa trong nén kinh té, Ngan hang Nha nuéc da ban hanh
Thong tu s6 07/2016/TT-NHNN ngay 27/5/2016 stia d6i,
bd sung Thong tu s6 24/2015/TT-NHNN ngay 8/12/2015
vé cho vay bang ngoai té ctia t6 chtic tin dung, chi nhanh
ngan hang nudc ngoai; trong dé gia han t6 chic tin dung
dugc xem xét, quyét dinh cho khach hang vay von bing
ngoai té d€ dap ing nhu ciu vén ngin han & trong nudc
nham thuc hién phuong 4n san xudt, kinh doanh hang
xudt khdu dén hét 31/12/2016.

Linh hoat st dung cong cu tai cap von

Cong cu tai cap von tiép tuc dugc diéu hanh chua
dong, pht hgp v6i dién bién thi trudng va tinh hinh hoat
dong ctia cac t6 chiic tin dung, phéi hgp cung cic cong
cu chinh sach tién t¢ khac gép phan dat dugc muc tiéu
kiém soat lam phat, ho trg tang trudng kinh t€ & mtc
hop ly. Ngan hang Nha nudc tiép tuc trién khai tai cap
von cho cac muc tiéu theo chu truong ctia Chinh phut
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Hoan thién khuodn
kho phdp ly vé qudn
ly ngoai hoi; cong
tdc qudn ly du trit
ngoai hoi Nha nudc
tiép tuc ddm bdo
nguyén tdc an toan,

thanh khodn

va

sinh 10i; dong thdi
cuing cd vai tro qudn
Iy nha nuéc doi vdi
thi truong vang.
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nhu: Tai cdp vOn trén co s& trdi phiéu dic biét cta
VAMC nham hé trg nguén vén hoat dong cua t6 chuc
tin dung trong qua trinh xt ly ng xau theo Nghi dinh s6
53/2013/ND-CP ngay 18/5/2013 va Nghi dinh s6
34/2015/ND-CP ngay 31/3/2015 ctia Chinh pht; Tai
cdp von véi cac ngan hang d€ cho vay ho trg nha & theo
Nghi quyét s6 02/NQ-CP ngay 07/01/2013 va Nghi quyét
s6 61/NQ-CP ngay 21/8/2014 ctia Chinh ph...

2. Quan ly ngoai hoi

Quan ly giao dich vang lai va st dung ngoai té
hop ly

Cong tac quan ly cac giao dich vang lai ti€p tuc dugc
thuc hién theo huéng tu do héa phu hop véi cac cam két
quoc té, dong thai van tiép tuc trién khai cac bién phap
han ché st dung ngoai té trong nudc nham thuc hién
muc tiéu han ché tién téi x6a bo tinh trang do-la hoa,
tang niém tin ctia ngudi dan vao dong Viét Nam. Chinh
sach thu hat kiéu hoi tiép tuc thuc hién theo huéng thong
thodng va phu hgp véi xu thé hoi nhap, nham khuyén
khich va tao thuén lgi cho dong kiéu héi chuyén vé nudc,
gop phan cai thién can can thanh toan ctia Viét Nam,
tang du trii ngoai h6i Nha nudc. Bén canh d6, Ngin hang
Nha nudc tiép tuc thuc hién, trién khai cac giai phap dé
thu hut cdc ngudn ngoai té vao hé thong ngan hang thong
qua cac chinh sach kiéu hoi, chinh sach mua, ban ngoai
té tién mdt cha t6 chic tin dung dugc phép véi ca nhén,
chinh sach quan ly thanh toan bién mau...

Quan ly cac giao dich von

Bén canh cong tac hoan thién vdn ban chinh sach
vé quan ly ngoai héi, Ngan hang Nha nudc tiép tuc taing
cuong cong tac quan ly ngoai hoi doi véi hoat dong dau
tu nudc ngoai va quan ly hoat dong vay tra ng nudc ngoai
theo hudéng than trong, bao dam trong han mic dugc
Thu tuéng Chinh pht phé duyét hang nam. Ngan hang
Nha nuéc da xay dung va dua vao ting dung Trang dién
ti quan ly hoat dong vay, trd ng nudc ngoai cia doanh
nghiép, trong d6 cho phép cac doanh nghiép c6 thé chu
dong ding ky, dang ky thay ddi khoan vay nudc ngoai,
rat ngan thoi gian va quy trinh diang ky khoan vay; dong
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thoi xay dung co s6 dit liéu ng nudc ngoai theo phan
t6 tiém cén vd4i thong 1é quoc té. Bén canh do, cong tac
quan ly ngoai hoi doi véi hoat dong d4u tu nudc ngoai
ti€p tuc tao thudn loi d€ thu hat va st dung hiéu qua von
dau tu tryc tiép nudc ngoai vao Viét Nam, giam sat chat
ché dong vén diu tu ngin han va dong von dau tu ra
nudc ngoai phu hgp véi cam két hdi nhap quoc té va dinh
huéng ctia Nha nudéc.

Quan ly dy trii ngoai hoi Nha nuéc

Nédm 2016, thi trudng ngoai héi dién bién tuong doi
6n dinh, cung cau ngoai té dugc dam bao, cach thic diéu
hanh ty gia méi da phat huy hiéu qua giup han ché cac cu
soc bén ngoai va giam tinh trang gam giti ngoai té. Trong
diéu kién do, Ngan hang Nha nudc da mua dugc lugng
16n ngoai té d€ b6 sung du trit ngoai h6i Nha nudc.

Quan ly thi trudng vang tiép tuc chuyén bién tich cuc

Nédm 2016, thi truong vang trong nudc tiép tuc 6n
dinh va ty diéu tiét tot, khong xuat hién cac con “sot vang”
trén thi truong; doanh s6 mua, ban vang miéng giam
nhiéu so v6i nhiing nam trudc. Ngan hang Nha nudc
khong phai st dung ngoai t¢ d€ nhap khdu vang can thiép
thi trudng, khong cip phép cho doanh nghiép nhap khau
vang, thi truong da tu can doi. Nho vdy, mot phan nguon
von bang vang trong nén kinh té ti€p tuc dugc chuyén
héa thanh tién phuc vu phat trién kinh té-xa hoi, gop
phén 6n dinh ty gid va 6n dinh kinh t€ vi mo.

3. Hoat dong thanh tra, giam sat ngan hang

Ndm 2016 la nam dau tién, tao nén tang phat
trién quan trong cho viéc trién khai thuyc hién cac giai
phép co cdu lai va xti ly ng xdu giai doan 2016-2020.
Ngay tii ddu nam, Ngan hang Nha nuéc da ban hanh
Chi thi s6 01/CT-NHNN va Chi thi s6 02/CT-NHNN
ngay 23/02/2016, trong d6 tap trung trién khai dong bo
cac giai phap vé hoan thién thé ché, ting cudng céng tac
thanh tra, gidm sat; ddy manh tdi co cdu va xt ly ng x4u,
tap trung xu ly dit diém cac t6 chic tin dung yéu kém.
Nho dé da dat dugce nhiing két qua quan trong, gop phan
bdo dam hoat dong 6n dinh, an toan, lanh manh caa hé

Hoat dong thanh
tra, gidm sdt tdp
trung vao viéc trién
khai xdy dung, thuc
hién Dé dn tdi co cdu
cdc t0 chiic tin dung
gan véi xit Iy ng
xdu giai doan 2016-
2020; trién khai dp
dung quy dinh vé
an toan theo chudn
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miuic qudc té Basel IT
va cdc vdan dé trong
yéu c6 lién quan nhu
ng xdu, chdat lugng
tin dung, ty l¢ dim
bdo an toan, qudn
tri diéu hanh, phdt
hién, canh bdo sém
rii ro; xit ly diit diém
cdc t0 chiic tin dung
yéu kém; phong

chong riia tién.
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thong cdc t6 chtic tin dung, duy tri trat tu, ky cuong va
hiéu qua diéu hanh chinh sach tién té, quan ly nha nuéc
trong linh vuc tién té, ngdn hang.

Cong tac thanh tra, giam sat

Nam 2016, Ngan hang Nha nudc tap trung thanh
tra, giam sat viéc chdp hanh cac quy dinh cta phap luat vé
tién té, ngan hang, cac gidi han, ty I¢ an toan hoat dong,
viéc trién khai Dé dn Co cu lai hé thong cac té chiic tin
dung va D¢ an Xu ly ng xau d€ phat hién va kién quyét
xu ly cac ri ro, vi pham phap luat, dong thdi bao dam
cac cht truong, chinh sach ctia Nha nuéc dugc thuc hién
nghiém tuc. Cong tac thanh tra trong nam 2016 tiép
tuc tap trung vao 3 mang thanh tra co ban, bao gom: (i)
Thanh tra phap nhan véi ndi dung thanh tra bao trim
hau hét cac mang hoat dong chinh ctia t6 chic tin dung;
(ii) Thanh tra chuyén dé co cau lai, xt ly ng x4u va chat
lugng tin dung; (iii) Thanh tra mdt s6 doi tugng khac
thudc trach nhi¢ém ctia Ngan hang Nha nuéc. Cac cudc
thanh tra dugc trién khai nghiém tuc, ding quy dinh cua
phap luat, két hgp chat ché gitia thanh tra, giam sat va
kiém toan doc lap. Phuong phap thanh tra dugc két hgp
gitia thanh tra tuan thu va thanh tra trén co sé rti ro véi
chat lugng ngay cang dugc nang cao, danh gia sat hon
tinh hinh, thuc trang hoat dong cua doi tugng thanh tra.
Cong tac thanh tra dugc trién khai quyét liét, tap trung,
théng nhét, c6 trong tim, trong diém da gép phan dam
bao sy an toan, 6n dinh ctia hé thdng ngén hang, ning
cao ky cuong, ky luat trong linh vuc tién té, ngan hang.

Cong tac giam sat ngan hang tiép tuc dugc d6i maéi
va tdng cuong trén co s6 hoan thién, trién khai cac cong
cy, phuong phap giam sat méi gan lién v6i ddy manh ting
dung cong nghé thong tin, phat trién co sa di liéu va hé
thong tiéu chi giam sat. Trong tdm cdng tac giam sat nim
2016 tap trung vao viéc chap hanh ty 1¢, giéi han an toan
hoat dong & tdm vi mo toan hé théng va vi mo tling t6
chtic tin dung, canh bao sém rui ro, trich lap du phong
rti ro, chat lugng tin dung, xti ly ng xau, co cdu lai ng,
mua ban tai san, 1ai dy thu va cac khoan phai thu, tinh
hinh d4u tu va s htiu chéo, hoat ddng ctia cac t6 chiic tin
dung yéu kém hodc bi kiém soat dic biét,... Pham vi giam
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sat cing dugc md& rong, bao gom ca cac cong ty con, chi
nhanh ctia t8 chic tin dung & nudc ngoai. Bén canh viéc
tang cuong cong tac thanh tra, giam sat chuyén nganh,
Ngan hang Nha nudc tiép tuc ddy manh cong tac thanh
tra hanh chinh, tiép cong dan, giai quyét don thu khiéu
nai, t6 cao va phong, chong tham nhiing, t6i pham trong
nganh Ngan hang. Dong thai, trong qua trinh thanh tra,
giam sat, Ngan hang Nha nudc ting cudng phoi hop véi
cac co quan lién quan trong viéc phat hién va xt ly cac
hanh vi vi pham phap luat thong qua cung cap thong tin,
hoé so tai liéu, tién hanh giam dinh tu phap,... Két qua
gidm sat da ho trg tich cuc cho cong tac thanh tra, quan
ly, cap phép, xay dung co ché, chinh sach, tai co cau va xu
1y ng x4u, gép phan tich cuc hon trong viéc ngan nguia rai
ro cuia cac t6 chuc tin dung, ddm bao an toan hoat dong
hé thong, duy tri 6n dinh tam ly ngudi gi tién.

Cong tac quan ly cip phép

Cong tac quan ly, cap phép trong ndm 2016 tiép tuc
dugc thuc hién theo cdc nguyén tic, tiéu chudn, diéu kién
than trong gan vdi tién do, két qua thuc hién tai co cdu va
xt ly ng x4u cua toan hé thong va tiing t6 chiic tin dung,
nham bdo dam sy phat trién an toan, lanh manh ctia hé
thong cac t6 chic tin dung. Trong nam 2016, Ngan hang
Nha nudc da chdp thuan dé nghi thanh l4p 03 ngan hang
100% vén nudc ngoai, 03 chi nhanh ngin hang nudc
ngoai, 04 vian phong dai dién, 01 cong ty tai chinh. Viéc
md cong ty con, chi nhanh ctia cac t6 chtic tin dung Viét
Nam & nudc ngoai cling dugc xem xét than trong va gan
VGi tdng cuong cac bién phap giam sat, bao dam an toan
hoat dong.

Tinh hinh x4y dung, thuc hién D€ an Co ciu lai hé
thong td chic tin dung gan véi xt ly ng xdu giai
doan 2016-2020 va trién khai ap dung quy dinh vé
an toan theo chuin muc qudc té Basel 11

Tiép tuc ddy manh tdi co cdu va xi ly ng xdu ciia cdc to
chiic tin dung
Nam 2016 dugc xac dinh 1a ndim md dau, tao nén

tang phat trién quan trong dé Dé an Co cdu lai hé thong
t0 chtic tin dung gan véi xu ly ng x4u giai doan 2016-2020
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dugc trién khai xay dung va thuc hién theo diing 16 trinh
dé ra. Theo do, trén co s6 phat huy nhiing két qua da dat
dugc trong giai doan 2011-2015, Ngan hang Nha nudc
tiép tuc trién khai quyét liét cac giai phap tai co cdu hé
thong ngan hang va xt ly ng xdu. Cu thé: (i) Ban hanh
Chi thi s6 02/CT-NHNN ngay 23/02/2016, chi dao toan
nganh Ngan hang tiép tuc trién khai quyét liét cac giai
phap vé tai co cdu va xu ly ng x4u, tap trung xu ly dut
diém cac t6 chuc tin dung yéu kém va duy tri bén viing ty
1é ng xdu dudi 3%; (ii) Tang cudng kiém soat, tai co ciu,
giam sat chdt ché hoat dong, kip thoi xti ly kién nghi ctia
cac ngin hang dugc Ngan hang Nha nudc mua lai bat
budc va cac 8 chiic tin dung yéu kém nhdm tting budc
khoi phuc hoat ddng cua nhiing t6 chtic tin dung nay;
(iii) Tiép tuc chi dao ddy manh co cdu lai cac t6 chuc tin
dung, tap trung theo doi, gidm sat cic ngan hang thuong
mai ¢6 phan hinh thanh sau siap nhap, hgp nhit; (iv)
Téng cuong cung co, chin chinh hé thong t6 chuc tin
dung hop tac, kién quyét xt ly nhiing quy tin dung nhén
dan yéu kém; dong thai, trién khai chi dao ctia Thi tudng
Chinh pht vé cht truong pha san déi véi mot s6 quy tin
dung nhéan dan yéu kém, khong c6 kha niang phuc hoi tré
lai hoat dong binh thuong; (v) Xt ly thém mot bude co
ban céc t6 chuc tin dung phi ngan hang yéu kém thong
qua mot s6 bién phap nhu sap nhap, thu hoéi gidy phép,
trién khai céc th tuc phd san theo quy dinh,...; d6ng thoi
phoi hgp véi cac bd/nganh cht quan cta cac tap doan/
tong cong ty la chu s hiiu cta cac t6 chiic nay chi dao
cac don vi trién khai co cdu lai theo dinh huéng phu hop;
(vi) Bén canh do, Ngan hang Nha nudc ciing da trinh
Thu tuéng Chinh phu va B¢ Chinh tri D€ an “Co ciu
lai hé thong t6 chic tin dung va xu 1y ng x4u giai doan
2016-2020”. Bén nay, vé co ban, tinh hinh ctia cac ngan
hang dugc Ngan hang Nha nudc mua lai bat budc da dat
dugc mot sO két qua budc dau kha quan, bd may quan
tri, ki€ém soat, diéu hanh dugc kién toan va cung c6 mot
budc; thanh khoan dugce céi thién, bit ddu cé ngudn thu
nhd vao cac hoat dong kinh doanh trong mot s6 linh vuc
an toan dudi sy giam sat ctia Ngan hang Nha nudc, day
lui nguy co d6 v6 ngoai tdm kiém sodt va rui ro hé thong.
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Vé xti ly ng xdu, Ngan hang Nha nudc da tich cuc
chi dao cac t6 chtic tin dung ting cudng phan loai ng,
trich 1ap du phong rui ro dung theo quy dinh; xt ly ng
xdu, nang cao chét lugng tin dung, han ché ng xau méi
phat sinh; dong thai tich cuc hoan thién khung phap ly vé
xt ly ng xdu, phat trién thi truong mua ban ng. Véi cac
bién phap chi dao quyét liét cia Ngan hang Nha nudc, su
no luc, chu dong ctia cac té chiic tin dung trong kiém ché
va xt ly ng xau, ty 1é ng xau ti€p tuc dugc duy tri & muc
an toan theo muc tiéu dé ra (duéGi 3%).

Hoan thién khung phdp ly vé an toan trong hoat dong
ngan hang, quan tri rii ro, ho trg xi ly ng xdu

Trong ndm 2016, Ngian hang Nha nudc tich cuc
hoan thién khung phép ly vé an toan hoat dong ngan
hang, xt ly ng x4u, thuc ddy phat trién thi truong mua,
ban ng. Ngian hang Nha nuéc da tham muu cho Chinh
pht ban hanh Nghi dinh s6 18/2016/ND-CP ngay
18/3/2016 vé stia d6i, b6 sung mot s6 diéu cua Nghi
dinh s6 53/2013/ND-CP ngay 18/5/2013 ciia Chinh phtt
vé thanh lap, t6 chic va hoat dong ctia Cong ty Quan
ly tai sdn cla cac t6 chiic tin dung Viét Nam (VAMC)
va Nghi dinh s6 69/2016/ND-CP ngay 01/7/2016 quy
dinh vé diéu kién kinh doanh, mua ban ng. Dong thai,
Ngan hang Nha nudc ban hanh Thong tu s6 08/2016/
TT-NHNN ngay 16/6/2016 stia d3i, b6 sung mot s6 diéu
Thong tu s6 19/2013/TT-NHNN quy dinh vé viéc mua,
ban va xt ly ng xau cia VAMC; Thong tu s6 33/2016/
TT-NHNN ngay 27/12/2016 quy dinh v€ cac ty 1¢ khoan
thu ctia VAMC d6i v6i khodn ng x4u dugc mua béng trai
phiéu ddc biét; Thong tu s6 41/2016/TT-NHNN ngay
31/12/2016 quy dinh ty 1¢ an toan von do6i véi ngan hang,
chi nhanh ngan hang nudc ngoai; Thong tu s6 42/2016/
TT-NHNN ngay 31/12/2016 quy dinh vé xép hang quy
tin dung nhén dan. Pay la cac van ban quan trong gop
phan thac day, khuyén khich t6 chuic tin dung ban ng xau
cho VAMC theo gia tri thi truong; khuyén khich cac chu
thé tham gia thi trudng mua ban ng moét cach cong khai,
minh bach va binh ddng nhung vin ddm bao quan ly chit
ché khoan ng.
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Vé an toan hoat dong ngan hang va tang cudng
kiém soat s hiiu chéo, Ngian hang Nha nudc da ban
hanh Thong tu s6 06/2016/TT-NHNN ngay 27/5/2016
stia d6i, b6 sung mot s6 diéu ctia Thong tu s6 36/2014/
TT-NHNN ngay 20/11/2014 quy dinh vé cac gidi han, ty
1é bao dam an toan trong hoat ddng ctia t6 chiic tin dung,
chi nhanh ngén hang nuéc ngoai; Thong tu s6 32/2015/
TT-NHNN ngay 31/12/2015 quy dinh vé cac gi6i han,
ty 1é bao dam an toan trong hoat dong cua quy tin dung
nhan dan; xay dung Nghi dinh quy dinh vé cing c6 t6
chtic va hoat dong ctia cac t8 chic tin dung dugc kiém
soat dac biét.

Trién khai thuc hién quy dinh vé an toan theo chudn
muc qudc té va yéu cdu ciia Basel I1

Nhiém vu trién khai thuc hién Basel IT la mot trong
nhiing nhiém vu trong tam ctia h¢ thong ngan hang da
dugc xac dinh ro tai Nghi quyét s6 24/2016/QH14 ngay
08/11/2016 ctia Quéc hoi vé Ké hoach co cau lai nén kinh
té giai doan 2016-2020. Trong nam 2016, d€ trién khai
viéc ap dung Basel I, Ngian hang Nha nudéc da chi dao va
thuc hién cac hoat dong: (i) Chi dao ngan hang thuong
mai thuc hién danh gia tdc dong dinh lugng (QIS) du
thao Thong tu hudng dan Basel II theo phuong phap tiéu
chudn; (ii) Nghién ctu giai phép tip trung hoa co s¢ di
liéu tai CIC d€ hinh thanh co s& ha tng tai chinh phuc vu
cho viéc tinh ty 1 an toan von; (iii) T4 chiic cac khoa dao
tao chuyén dé (vé cac loai rti ro, quy trinh danh gia mtic
du von nodi by, thu nghiém stic cang...) cho cac ngan hang
thuong mai va can b thanh tra vién; (iv) Ban hanh thong
tu quy dinh vé hé thong kiém sodt ndi bo, ty 1é an toan
von doi voi ngan hang, chi nhanh ngan hang nudéc ngoai
theo phuong phap tiéu chuén Basel II lam co s& phap ly
cho cac ngan hang thuc hién...

Cong tac phong, chong ria tién

Vi vai tro la co quan thuong truc ctua Ban chi dao
phong, chéng rtia tién, dau moi cua Viét Nam trong
Nhém chau A - Thdi Binh Duong vé phong, chéng rtia
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tién (APG), Ngan hang Nha nuéc da phoéi hgp véi cac
don vi, bd, nganh c¢6 lién quan trién khai thuc hién Ké
hoach hanh dong quéc gia vé phong, chdng rtia tién va tai
trg khung bé giai doan 2015 - 2020, thuc hién cac nghia
vu thanh vién ctia Viét Nam trong APG, tiép nhéan ho trg
ky thuat ctia Ngan hang Thé gidi trong trién khai danh
gid rai ro quoc gia vé rida tién, tai trg khiing bo. Nam
2016, Ngan hang Nha nudéc da tiép nhan khoang 1.300
bao cdo giao dich dang nga tii cac doi tugng bao cdo. Can
ct két qua phén tich, Ngan hang Nha nudc da chuyén
giao nhiéu vu viéc cho céc co quan diéu tra cia B Cong
an va cac c¢d quan c6 thdm quyén khac dé xu ly theo quy
dinh cta phap luat. Ngoai ra, Ngan hang Nha nudc con
ho trg cung cdp nhiéu lugt théng tin cho co quan thanh
tra, diéu tra, t6 tung trong va ngoai nudc trong qua trinh
thanh tra, di€u tra, truy t8, xét xti toi pham rtia tién va toi
pham khac ¢6 lién quan.

Bén canh do, trong ndm 2016, Ngan hang Nha nuéc
tiép tuc phoi hgp véi Bo Tai chinh trién khai ky két Hiép
dinh lién chinh pht vé Dao luét tuan tha thué doi véi tai
khoan & nudc ngoai cua Hoa Ky (FATCA) gitia Chinh
phu Viét Nam va Chinh pht Hoa Ky va huéng dan cac t6
chtic tai chinh chuén bi thuc hién bao cdo theo quy dinh
ctia FATCA.

4. Hoat dong giam sat an toan vi m6 hé thong
tai chinh

Ngan hang Nha nuéc chu dong, tich cuc thuc hién
khuyén nghi ciia Chuong trinh FSAP (Ké hoach
hanh dong hau FSAP)

Ndm 2016 la ndm thd ba Ngin hang Nha nudc
trién khai thuc hién K& hoach hanh dong hau FSAP. Véi
vai tro 1a co quan thudng truc cua Ban chi dao quoc gia
vé FSAP, Ngan hang Nha nudc da tich cuc don doc cac
bd, nganh lién quan x4y dung va trién khai thuc hién Ké
hoach hanh dong hdu FSAP d€ cai cach moi trudng phap
ly, khudn khé gidm sit nhdm dadm bdo hiéu qua trong
viéc trién khai dong bo, c6 hé théng cac khuyén nghi

Ngin hang Nha
nudc chu  dong,
tich cuc trién khai
ké hoach  hanh
dong thuc hién cdc
khuyén nghi cua
Chuong trinh danh

gid khu vic tai

chinh (FSAP), ting
cudng hiéu lyc vin
hanh khung chinh
sdach an toan vi mo
nham ngdan ngua
rii ro hé thong.
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ctua FSAP. Trén co s6 theo doi, tong hop tinh hinh thuc
hién Ké hoach hanh déng hau FSAP chi tiét cta cac bg,
nganh lién quan, Ngan hang Nha nudéc bao cao Ban Chi
dao Quoc gia vé FSAP theo dinh ky 6 thang/lan. Ngoai
ra, trong ndm 2016, Ngan hang Nha nuéc da hoan thanh
cac thu tuc kién toan nhan sy ctia Ban Chi dao quoc gia
vé FSAP.

Ngan hang Nha nuéc ting cuong hiéu lvc van hanh
khung chinh sich an toan vi m6 nham ngan ngiia
rui ro hé thong

Ngay 31/12/2016, Thong d6c Ngan hang Nha nuédc
da ky Quyét dinh s6 2563/QD-NHNN ban hanh Quy ché
giam sat rui ro hé thong nham chuén héa quy trinh theo
doi, giam sat rai ro h¢ thong. Dong thai, lam r6 vai tro va
trach nhiém ctia tliing don vi Ngan hang Nha nuéc trong
thuc hién gidm sat an toan vi mo, nham han ché va ngan
nglia rui ro, dam bao an toan hé thong. Cong tac theo dai,
giam sat va danh gid rai ro hé thong tai chinh dugc Ngan
hang Nha nudc thuc hién thudng xuyén, lién tuc thong
qua viéc phan tich cac chi s6 an toan vi mo6 (MPIs), cac
mo hinh dinh lugng; hoan thién hé thong bao cdo giam
sat rai ro hé thong dinh ky (thang, quy, nam), cac bao cao
chuyén dé (bdt dong san, ching khoan, béo hiém, trai
phiéu...), qua d6 gitip nhan dién sém nhiing nguy co tiém
4n rui ro hé thong va dua ra cac gidi phap chinh sach ting
pho kip thoi, phu hgp.

Ngoai ra, nham ting cuong su thong nhat trong
diéu hanh chinh sach va thuc thi nhiém vu 6n dinh hé
thong tién té, tai chinh cta Ngan hang Nha nudc, ngay
20/12/2016, Thong doc Ngan hang Nha nudc da ky
Quyét dinh s6 2471/QD-NHNN thanh 1ap T6 Cong tac
va nhom gidp viéc T6 Cong tac dn dinh tién té - tai chinh
cua Ngan hang Nha nuéc. Theo do, TG Cong tac nay
c6 nhiém vu tham muu giup Théng doc trong viéc giai
quyét cac van dé lién quan dén 6n dinh tién té, tai chinh,
danh gia rti ro h¢ thong, kién nghi giai phap, chinh sach
tang cuong 6n dinh tai chinh, chi dao thuc hién cong tac
chudn bj va trién khai cdc Chuong trinh FSAP.
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5. Cong tac phap ché
Cong tac xay dung phap luat

Nham tiép tuc hoan thién thé ché cho hoat dong
ngan hang, trong ndm 2016, Ngian hang Nha nuéc da xay
dung, ban hanh theo thdm quyén hoéc trinh Chinh phu
ban hanh 50 van ban quy pham phap luat bao gom 05
nghi dinh, 44 thong tu va 01 thong tu lién tich. Cac van
ban nay da tao co s& phap ly cho Ngin hang Nha nuéc
thuc hién cdc nhiém vu trong tdm nhu: (i) Tai co cdu hé
thong cac t6 chic tin dung; (ii) Mua ban, xt ly ng xdu
cua td chtic tin dung, VAMG; (iii) Hoat dong ngoai héi;
(iv) Hoat dong thanh toan; (v) Cac chinh sach tin dung
ho trg. Ngoai ra, dé gop phén cai thién moi trudng kinh
doanh, nang cao ning luc canh tranh quoc gia, Ngan hang
Nha nudc da ra soat, bai bo 06 tht tuc hanh chinh, don
gian hoa 10 thu tuc hanh chinh, don gian héa/cat giam
26 thanh phan ho so trong linh vyc ngan hang. Viéc
xay dung va ban hanh cac van ban quy pham phap luat
trong ndm 2016 da gitp hoan thién khudén khé phap
ly cho hoat dong ngin hang dé€ thuc hién muc tiéu
kiém soat lam phat, 6n dinh kinh té vi mo, 6n dinh thi
trudng tién t¢, ngoai h6i nang cao kha nang kiém sodt,
giam sat ctia Ngan hang Nha nuéc do6i véi hoat dong ctia
tiing t6 chic tin dung va su 6n dinh, an toan ctia hé
thong ngan hang.

Tang cuong thuc thi phap luit ngan hang

Dé nang cao hiéu qua thuc thi phap luit vé ngan
hang, ndm 2016, Ngin hang Nha nudc da tip trung trién
khai cac nhiém vu sau: (i) Tuyén truyén, phd bién cac
quy dinh phap luat méi dugc ban hanh trong toan hé
thong ngan hang; (ii) Thuc hién ra soat cac van ban quy
pham phap luit lién quan dén diéu kién kinh doanh dé
dam bao pht hgp v6i quy dinh cta Luat Dau tu; ra soat
phap luat ngan hang ctia Viét Nam so v6i cac cam két,
diéu udc quoc té ma Viét Nam da tham gia, cac chinh
sach thuong mai trong WTO...; (iii) Trién khai thi hanh
B¢ Luat Dén sy, B6 Luat T6 tung dan sy, Luat T6 tung
hanh chinh, Luat Tiép can thong tin trong toan nganh
ngan hang; (iv) Hé thong hoa 1419 van ban quy pham

Cong tdc xdy dung
va thuc thi phdp
luat tiép tuc dugc
ddy manh nham
hoan thién khuodn
khd phdp ly cho
hoat dong tién té
- ngdn hang, gop
phdn  minh bach
héa hé thong phdp

ludat vé ngdn hang.
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Trién khai quyét liét
cong tdc phat hanh
va kho quy, dim
bdo an ninh tién té,
an toan hé thong.
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phap luat giai doan 01/10/1990 dén ngay 31/12/2015 va
cong bd cac danh muc van ban bao gém: Danh muc vin
ban quy pham phat ludt con hiéu luc (455 van ban), Danh
muc van ban quy pham phap luat hét hiéu luc moét phan
(105 van ban) va Danh muc van ban quy pham phap luat
hét hiéu luc toan bo (859 van ban) qua do gép phan minh
bach hoa hé thong phap luat vé ngan hang.

6. Cong tac phat hanh kho quy
Vé hoat dong phat hanh va diéu hoa tién mat

Nam 2016, Ngan hang Nha nuéc chu dong theo doi
sat tinh hinh dé€ t6 chtic cung ting va diéu hoa linh hoat
lugng tién mdt phu hgp véi di€u kién phat trién kinh t€
- xa hoi tai cac khu vuc, dia phuong, dap ting kip thoi
nhu cdu thanh todn bang tién mét ctia nén kinh té, khong
dé xay ra tinh trang thua, thiéu cuc bo. Dic biét vao cac
dip 1é, Tét khi ap luc thu, chi tién mit tang cao, Ngin
hang Nha nudc cht dong trién khai cac giai phap dam
bao luu thong tién mat thong suot; trong do, thuc hién
khong phat hanh tién ménh gid nho mdéi in trong dip
Tét Nguyén dan, goép phan tiét kiém chi phi in tién hang
ndm; dong thai phoi hgp chét ché véi co quan chiic ning
thuc hién tuyén truyén viéc sti dung dung muc dich tién
ménh gia nho trong luu thong. Ngoai ra, trong nam 2016,
Ngan hang Nha nudc da thiét ké va phat hanh dong tién
luu niém ménh gia 100 dong ky niém 65 nam thanh lap
Ngan hang Viét Nam, dugc cong chung trong nudc va
ban be qudc té€ danh gia cao.

Cong tac an toan kho quy

Nam 2016 13 ndm ddy manh cong tdc quan ly an
toan kho quy trong toan nganh Ngan hang. Ngan hang
Nha nudc da tang cuong kiém tra cong tac an toan kho
quy tai cac Ngan hang Nha nudc chi nhanh va cac t6 chuc
tin dung trén dia ban d€ chin chinh, huéng dan, yéu cau
cac don vi thuc hién nghiém tac cac quy dinh vé ché do
quan ly kho quy. Mat khac, Ngan hang Nha nudc tich cuc
nghién ctiu cic mo hinh giao dich tién mat cta t6 chtic
tin dung nham ban hanh co s& phap ly huéng dan, kiém
tra, giam sat hoat ddng giao dich tién mdt cua td chuc tin
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dung dam bao hoat déng an toan, hiéu qua, tiét kiém
chi phi.

Cong tac dau tranh phong, chong tién gia

Cong tac dau tranh phong chéng tién gia ti€p tuc
dugc Ngan hang Nha nudc trién khai quyét liét véi nhiéu
bién phap nhu tdp hudn nghiép vu cho cac can bd lam
cong tac tién té kho quy, giao dich, kiém ngan, thu quy
cua Ngan hang Nha nudc va Kho bac Nha nudc; t6 chtic
tuyén truyén, huéng dan nhan dan kiém tra, phan biét
tién that/gia trén cac phuong tién thong tin dai chung.
Dbong thoi, Ngan hang Nha nudc tiép tuc phoi hgp chat
ché véi cac co quan lién quan trong céng tac giam dinh,
phong chong tién gia. Vi cac loai tién gia maéi xudt hién,
Ngan hang Nha nuéc da kip thoi nghién ctiu, phén tich
dua ra cac thong tin canh bdo gitp cho hé thong ngin
hang, Kho bac Nha nuéc chu dong phat hién va xt ly.

7. Hoat dong thanh toan
Hién dai héa hé thong thanh toan

Hé thong thanh toan dién td lién ngan hang cta
Ngéan hang Nha nudc dén cudi nam 2016 da két ndi dugc
vé6i 322 don vi thanh vién, trong d6 cé 64 don vi thanh
vién thuéc Ngan hang Nha nudc, 258 don vi thanh vién
thudc 99 t6 chuc tin dung, chi nhanh ngan hang nudc
ngoai, Kho bac Nha nudc va mot s6 t6 chuic khac. Tong
s6 giao dich qua Hé thong thanh toan dién tu lién ngan
hang trong nam 2016 dat trén 81.390 nghin giao dich
vGi tong gia tri giao dich dat trén 44.580 nghin ty dong
(tuong tng s6 giao dich ting 31,8% va gid tri giao dich
giam 9,7% so v6i nam 2015). Hé thong thanh toan bu
trui dién td dugc trién khai tai 57 dia ban tinh, thanh pho
v6i 562 thanh vién tinh dén ngay 31/12/2016 (giam 54
thanh vién so véi thoi diém cudi ndm 2015). TOng s6 giao
dich qua hé thong thanh toan bu tru dién tt trong nam
2016 dat trén 2.610 nghin giao dich véi tong gia tri giao
dich dat gan 614 nghin ty dong (tuong ung gidm 5,1% va
11,3% so v&i cung ky nam 2015).

H¢ thong thanh
todn tiép tuc dugc
hién dai hoa, hoat
dong on dinh, an
toan, tién lgi, phuc
vu tot nhu cdu
thanh todn trong
nén kinh té, gop
phdn ddy nhanh téc
do thanh todn.
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Po thi 12: Tinh hinh giao dich ctia cic hé thong thanh toin,
) 2011-2016
Nghin ty dong Nghin giao dich
70.000 - - 90.000
60.000 - - - r ?]3888
- r .
50.000 1 —== - 60.000
40.000 == - 50.000
30.000 eee="" - 40.000
i e===" - 30.000
20.000 20,000
10.000 - - 10.000
0 - -—-—-----------‘--...---- Lo
2012 2013 2014 2015 2016
TTBTDT TTDTLNH
= ===S0 giao dich TTBTDT == ==S0 giao dich TTDTLNH

Ngudn: Ngan hang Nha nudc Viét Nam

Ngan hang Nha nudc tiép tuc tdp trung chi dao
trién khai cac ndi dung thudc Dé an x4y dung Trung tam
chuyén mach thé théng nhét nhu: thuyc hién cac thu tuc
tang von dau tu ctia Ngan hang Nha nudc tai Cong ty
CG8 phan Thanh todn Quéc gia Viét Nam (NAPAS) sau
sap nhap; chi dao trién khai xay dung tiéu chudn thé chip
ndi dia; trién khai dy an xay dung Hé thong thanh todn
bu trti tu dong phuc vu cho cac giao dich thanh toan ban
1é (ACH) tai Viét Nam; phat trién mang luéi don vi chdp
nhén thé...

Do thi 13: So lugng ATM, POS va thé ngan hang qua cac nam,
2012-2016
ATM, POS Thé ngan hang
300.000 - - 120.000.000
275000 4 == ATM .- L 110.000.000
250.000 - POS P L 100.000.000
225000 1 . T oA 1 P L 90.000.000
200.000 - Thé ngan héfg. - L 80.000.000
175.000 . L 70.000.000
150.000 L 60.000.000
125.000 L 50.000.000
100.000 L 40.000.000
75.000 - L 30.000.000
50.000 - L 20.000.000
25.000 { o " o e x L 10.000.000
0 - - - - 0
2012 2013 2014 2015 2016

Nguodn: Ngan hang Nha nudc Viét Nam

Co s6 ha tang phuc vu hoat dong thanh toan tiép tuc
dugc cac ngan hang thuong mai cha trong dau tu, hién
dai hoa v6i cong nghé tién tién nham nang cao hiéu qua
chat lugng. Tinh dén cudi nam 2016, ca nudc da cd trén
17.470 ATM va trén 263.400 thiét bi chap nhan thé (POS)
dugc lap dat (tuong ung ting 3,1% va 17,8% so véi cudi
ndm 2015); s6 lugng thé ngan hang phat hanh dat trén
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111,2 triéu thé (tdng 11,7% so v&i cudi ndm 2015). Song
song véi viéc hoan thién cac dich vu thanh toan truyén
thong, nhiéu san pham, dich vu thanh toan mdi, hién dai
dua trén nén tang ting dung cong nghé thong tin va vién
thong, bao dam an toan, tién 1¢i cing dugc cac ngan hang
thuong mai ddy manh phat trién, qua d6 da dap tng tét
hon nhu cau thanh toan cua khach hang, phtt hgp véi xu
thé thanh todn ctia cac nudc trong khu vuc va thé giéi.
Dén cudi ndm 2016, da c6 khoang 70 ngan hang thuong
mai cung cdp dich vu thanh toan qua Internet va khoang
36 ngan hang thuong mai cung cip dich vu thanh toan
qua dién thoai di dong cho khach hang la ca nhéan, doanh
nghiép. Bén canh dd, dich vu ngan hang ban 1é ciing dugc
cac ngan hang thuong mai quan tdm phat trién; s6 lugng
tai khoan cd nhan dén cudi ndm 2016 dat trén 68,6 triéu
tai khoan (tang 14,1% so v6i cudi nam 2015).

Dong thoi, trong nam 2016, Ngan hang Nha nudc
tiép tuc theo doi, tong hgp, danh gia tinh hinh thuc hién
thi diém ctia 03 mo hinh thanh toan: Ngan hang Thuong
mai c6 phan Ngoai Thuong Viét Nam phoi hgp véi
Cong ty ¢6 phan Dich vu di dong truc tuyén; Ngin hang
Thuong mai ¢6 phan Xédng diu Petrolimex phoi hgp véi
Tap doan Xang dau Viét Nam; Ngan hang Thuong mai
c6 phin Quan doi phéi hgp véi Tap doan Vién thong
Quan doi. Pong thoi, Ngan hang Nha nudc da cap Gidy
phép hoat dong cung ting dich vu trung gian thanh toan
cho thém 11 t6 chtic khong phai la ngan hang cung ting
dich vu trung gian thanh toan.

Cong tac quan ly hoat dong thanh toan va giam sat
cac hé thong thanh toan

Khuon kho phap ly cho hoat dong thanh toan ti€p
tuc dugc hoan thién nham tao sy dong bd va tao diéu
kién thuan lgi d€ khuyén khich thanh todn khong dung
tién mdt, ting cudng quan ly thanh todn bing tién mat.
Nam 2016, Ngan hang Nha nuéc da nghién ctu, xay
dung trinh Tha tuéng Chinh pht ban hanh Nghi dinh s6
80/2016/ND-CP ngay 01/7/2016 stia d6i, b sung mot s6
diéu ctia Nghi dinh s6 101/2012/ND-CP ngay 22/11/2012
vé thanh toan khong dung tién mat; dong théi ban hanh
04 thong tu quy dinh vé cac van dé lién quan dén hoat
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Hoat dong cua
Trung tam thong
tin tin dung Quodc
gia Viét Nam ngay
cang hiéu qud, gop
phdn minh bach
héa thong tin va
ngdan ngva rui ro
cho hoat dong ngan
hang.
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dong quan ly, van hanh va cung tng dich vy thanh
toan (Thong tu s6 19/2016/TT-NHNN ngay 30/6/2016;
Théng tu s& 20/2016/TT-NHNN ngay 30/6/2016; Thong
tu s6 30/2016/TT-NHNN ngay 14/10/2016; Thong tu s6
32/2016/TT-NHNN ngay 26/12/2016).

Trién khai Chién lugc giam sat cac hé thong thanh
todn tai Viét Nam giai doan 2014-2020, trong nam 2016,
bén canh viéc gidm sat truc tuyén hang ngay doéi véi Hé
thong thanh todn dién tti lién ngan hang, Ngan hang Nha
nudc cting thuc hién cong tac gidm sat dinh ky doi véi cac
hé thong thanh toan ngoai té, thanh toan chiing khoan;
tang cuong theo doi, kiém tra, gidm sat hoat dong thanh
toan dam bdo an ninh, an toan trong thanh todn dién tu,
thanh todn thé; dong thoi, mé rong hoat dong giam sat
doi véi cac dich vu trung gian thanh toan; hoan thién t6
chiic bo mady, dao tao, ting cudng ning luc, phat trién
cac cong cu gidm sat. Dinh huéng dén nam 2020, Ngin
hang Nha nudc sé hoan thién khuon khé phap ly, thuc
hién giam sat toan dién cac hé thong thanh toan tai Viét
Nam theo thong 1¢ quoc t€, phu hgp véi diéu kién ctaa
Viét Nam nhdam dam béo sy hoat dong 6n dinh, an toan
va hiéu qua ctia hé thong thanh toan qudc gia ciing nhu
cac hé thong, phuong tién, dich vu thanh toan trong nén
kinh té.

8. Hoat dgng thong tin tin dung

Nam 2016, hoat dong thong tin tin dung ctia Ngan
hang Nha nuéc do Trung tdim Thong tin tin dung Qudc
gia Viét Nam (CIC) lam d4au moi da dugc ting cudong, mé
rong ca vé chiéu rong va chiéu sdu nham néang cao tinh
minh bach, chinh xdc ctia thong tin tin dung, véi muc
tiéu dua hé thong thong tin tin dung tré thanh mat tru
cdt quan trong trong co sd ha tang tai chinh Viét Nam,
phuc vu dac luc cho cong tac chi dao diéu hanh ctia ngén
hang Nha nudc va ho trg hé thong ngan hang Viét Nam
phat trién bén viing.

Hoat dong xdy dung co s6 dii liéu thong tin tin
dung qudc gia

Kho dii liéu ctia CIC tiép tuc dugc mé rong va ciing

c6 thong qua viéc thu thap va tich hgp thong tin ti hé
thong cac t6 chtc tin dung, cac Quy tin dung nhén din
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va cac TS chtc tai chinh vi mo, mé rong di liéu ngoai
nganh, gép phan lam tang d¢ phu thong tin tin dung.
bén cuo6i nam 2016, 100% cac ngan hang thuong mai, chi
nhanh ngin hang nudc ngoai, t6 chtic tin dung phi ngin
hang, 02 t6 chuc tai chinh vi m6 va trén 1.000 quy tin
dung nhén dan da tham gia va gti bao cao thong tin tin
dung day du va dinh ky cho CIC. Bén canh nguon thong
tin truyén thong, CIC da thu thap thanh céng thong tin
ti mot s6 t6 chuc ngoai nganh nhu Trung tdm Ho trg
nghiép vu kinh doanh (Bo K& hoach va Dau tu), 31 t6
chtic tu nguyén tham gia hé thong thong tin tin dung;
xuc tién hop tac véi Cuc Canh sat dang ky, quan ly cu
tra va di liéu quoc gia vé€ dan cu (C72-Bo Cong an) dé€
hop nhét cac thong tin dinh danh ctia khach hang vay ca
nhan; ky két thoa thuan hgp tac véi iCare Benefits dé thu
thap thong tin vé cac khach hang c6 st dung dich vu ho
tro tai chinh... Tinh dén cu6i ndm 2016, kho di liéu ctia
CIC luu trii trén 29,7 triéu ho so khach hang vay. Kho
thong tin tin dungqudc gia bao gom thong tin dinh danh
khach hang vay, thong tin hgp dong tin dung, thong tin
quan hé tin dung, tai san dam bao; thong tin thé tin dung,
bdo cdo tai chinh ctia khach hang vay; thong tin dau tu
trai phiéu doanh nghiép ctia cac t6 chuc tin dung... dugc
ung dung cac giai phap, cong nghé phan mém tién tién,
hién dai. Pong thoi, cac quy trinh thu thap, bao cdo, kiém
soat thong tin dugc tuén thu chat ché, dam bao vé thoi
gian cap nhat va luu trd.

Hoat dong cung cip thdong tin cua Trung tim
Thong tin tin dung Qudc gia Viét Nam

Hoat dong thong tin tin dung tiép tuc ho trg tich
cuic cho cdng tac giam sat hoat dong tin dung, quan tri rai
ro va ddm bao an toan hé thong ngén hang thong qua day
manh phat trién hé thong cac san phdm danh riéng cho
cac don vi thudc Ngan hang Nha nudc; thiét ké cac mau
biéu khai thac theo yéu cau dé phuc vu cong tac thanh
tra, gidm sat; xay dung bdo cdo 6n dinh dinh tién té tai
chinh, dy bao thong ké va cac bdo cdo tdng hgp vé khach
hang c6 muc do rai ro cao nhéit phuc vu céng tac chi
dao, diéu hanh, xt Iy ng x4u clia cac t6 chtc tin dung.
Bén canh d6, CIC tiép tuc d6i méi dich vy, tao diéu kién
cho céc t6 chiic tin dung c6 co hoi tiép cin va khai thac hé
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thong san pham bao cdo tin dung da dang vé chi tiéu, linh
hoat vé mau biéu v6i cac mic phi gidm manh (30-40%).
Nam 2016, CIC da dap tung nhu cau tra ctiu thong tin vé
trén 10 triéu khach hang vay, ting 27% so v6i ndm 2015.
Ngoai ra, CIC con cung cdp san phdm thong tin theo goi
(batch enquiries) phu hgp véi yéu cau riéng cta tling don
vi tra cdu.

Nghiép vu xép hang tin dung

Tié€p ndi thanh cong ctia mo6 hinh chdm diém tin
dung thé nhan cua nam 2015, trong nam 2016, CIC da
bat dau trién khai xay dung phuong phap xép hang tin
dung méi véi sy ho trg cua t6 chiic thong tin tin dung
nudc ngoai. Pay la co s¢ d€ CIC ¢ thém san phdm, dich
vu gia ting ho trg cho cic t6 chic tin dung trong viéc
tuan thu cac chudn muyc Basel II theo 10 trinh cia Ngin
hang Nha nuéc. Bén canh do, CIC da hoan thanh va dua
vao van hanh toan b hé thong cong nghé thong tin maéi
hién dai, qua dd, nang cao ning luc xt ly di liéu, day
manh hoat ddng cung cép thong tin ty ddng va trién khai
cac hoat dong nghiép vu khéc. Véi cac két qua tich cuc
dat dudc, hoat dong thong tin tin dung ctia Viét Nam da
dugc Ngan hang Thé giéi danh gia cao. Theo xép hang
vé moi trudng kinh doanh ctia Ngén hang Thé gi6i, nam
2016, chi s0 tiép can tin dung cta Viét Nam & vi tri kha
cao, thi 32/190 qudc gia va vung lanh thé dugc xép hang
trén toan thé gioi.

Biéu 4: Chi tiéu chiéu sau thong tin tin dung nam 2016

Viét Dong A va

Chi tiéu Nam  Thdai Binh Duong OFCh

Do sau thong tin tin dung
(thang di€ém 0-8) — Depth of 7,0 4,2 6,5
credit information index

Do phu thong tin cta Trung
tam Thong tin tin dung
cong lap (Ty 1& % ho so/ 41,8 14,7 12,1
ngudi trudng thanh) - Credit
registry coverage(% of adults)

Do pht thong tin ctia Trung

tam Thong tin tin dung tu

nhan (Ty & % ho6 so/ngusi 14,8 20,7 67,1
trudng thanh) - Credit bureau

coverage (% of adults)

Nguon: World Bank - Doing Business 2017
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9. Cong tac truyén thong, minh bach héa thong tin

Véi viéc kién toan bd mdy va ting cuong xay dung
moi quan hé két noi chdt ché véi co quan bao chi, phong
vién, cac t6 chic tin dung, cong tac thong tin, truyén
thong cia Ngan hang Nha nudc trong nam 2016 tiép
tuc theo huéng chti dong, cong khai, minh bach, ngay
cang chuyén nghiép va hiéu qua hon, gép phén hé trg
cong tac diéu hanh chinh sach cia Ngan hang Nha nudc.
Bang nhiéu hinh thic truyén thong da dang, phong phu
nhu bai viét, tra 16i phdng van, phong sy, thong cao bao
chi, hoi thao, toa dam, t6 chtic su kién... qua cac kénh
truyén thong nhu Cong thong tin dién ttii Ngan hang Nha
nudc, hé thong phat thanh, truyén hinh, bao chi trong va
ngoai nudc, cac chu truong, chinh sich, diéu hanh cta
Ngan hang Nha nuéc da dugc truyén tai kip thoi téi
nguodi dan, doanh nghiép, nha dau tu trong va ngoai
nudc. Qua do giap co quan bdo chi, doanh nghié¢p, nha
dau tu, ngudi dan nam bét day du tinh hinh tién t¢, ngan
hang va cac chinh sach cua Ngan hang Nha nudec, tii do
cung c6 long tin vao cac chu truong, gidi phap ctia Chinh
pht va Ngan hang Nha nudc. Ngoai ra, uy tin va hinh
anh nganh Ngan hang ciing khong ngling dugc nang cao
véi cac hoat dong gép phan vao cong tac dam bao an sinh
xa hoi nhu x6a déi giam ngheo, dén on dap nghia, cac
chuong trinh tuong than tuong di,...

Cong tdc truyén
thong tiép tuc theo
huéng chu dong,
cong khai, minh
bach, ngay cang
chuyén nghiép
va hiéu qud hon;
phuong thiic truyén
thong da dang, gia
tang ham lugng
thong tin cong bo
dugc du ludn trong
nudc va quoc té
danh gid cao.
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Hoagt djng kiém
sodt, kiém todn noi
b tiép tuc tap trung
vao nhiing ndi dung
tiém dn rii ro, gop
phdn nang cao chdt
lugng hoat dong, an
toan cua Ngdn hang
Nha nudc.

Ngin hang Nha
nudc tiép tuc tdang
cuong chdt lugng
nhan su cho cdc don
vi cua Ngan hang
Nha nuéc; ndng
cao hiéu qud cong
tdc dao tao, gan két
chat ché givia dao
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Phan III - Quan tri ndi bd

1. Hoat dong ki€ém toan ni b

Ngéan hang Nha nudc tiép tuc trién khai cé hiéu qua
cong tac kiém soat nodi bo, kiém toan nodi bo theo Thong
tu s6 16/2011/TT-NHNN ngay 17/8/2011 ctia Théng doc
Ngéan hang Nha nuéc. Bén canh d6, d€ dap ung yéu cau
hoi nhap va hudng dén kiém todn trén co sg rui ro, Ngan
hang Nha nudc ti€p tuc hoan thién cac van ban huéng
dan, quy trinh, nghiép vu lién quan dén cong tac kiém
soat, kiém toan ndi bd; nghién ctu tling budc trién khai
viéc kiém toan néi bd dinh hudéng rui ro, phu hgp véi
thong 1é qudc té&; chi dao tang cuong hé thong kiém soat
nodi bo chat ché va c6 hiéu qua.

Nédm 2016, Ngan hang Nha nudc da thuc hién kiém
toan ndi bo tai 33 don vi, theo cac chuyén dé: kiém todn
bao cdo tai chinh; ki€ém toan tuan thu hoat dong; kiém
toan Dy an dau tu x4y dung; kiém toan hoat dong kho
quy; kiém toan quan ly va stt dung hé thong cong nghé
thong tin va kiém toan dinh ky déi véi du an FSMIMS.
Hoat dong kiém toan ndi bd ndm 2016 da giup cac don
vi phét hién va chan chinh kip thoi cac ton tai, han ché
nham goép phan nang cao ning luc quan ly, diéu hanh
dam bao tuan thu dung phap luét, st dung an toan tai san
von cua Nha nudéc.

2. T6 chiic can b va dao tao boi dudng
Bién ché, co cau nhan su va cong tac can bd

Nam 2016, Ngian hang Nha nudéc da ban hanh cac
van ban d€ trién khai thuc hién cdc van ban vé tinh gian
bién ché ctia BY Chinh tri, Chinh pht, Bd N¢i vy, cu thé:
Ké hoach ctia Ban Can su Pang Ngan hang Nha nudc
thuc hién Nghi quyét s6 39-NQ/TW ngay 17/4/2015 cta
B¢ Chinh tri vé tinh gian bién ché va co cdu lai doi ngi
can bo, cong chiic, vién chtic; Huéng dan ctia Ngan hang
Nha nudéc vé thuc hién chinh sach tinh gian bién ché
trong nganh Ngan hang; Dé an “Tinh gian bién ché caa
Ngéan hang Nha nudc giai doan 2015-2021”; Huéng dan
cac Vy, Cuc, don vi thudc Ngan hang Nha nudc xay dung
Dé an tinh gian bién ché cta cac don vi. Nhin chung, cac
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cong viéc trong tam lién quan dén coéng tac t6 chiic bo
may va bién ché da dugc ddy nhanh tién do dé dam bao
cac van ban dugc ban hanh, trién khai dung quy trinh,
quy dinh va theo ké hoach dé ra. Co ciu s6 lugng va do
tudi ctia cong chic gitia khoi Vy, Cuc Ngén hang Trung
uong va khoi Ngan hang Nha nudc chi nhanh tinh, thanh
phd nhu sau:

Po thi 14: Co cAu do tudi giiia trung wong va chi nhanh
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Nguon: Ngan hang Nha nudc Viét Nam

Bén canh d6, cong tac luin chuyén can bo dugc
tang cuong khong chi trong hé thong Ngan hang Nha
nudc ma con trién khai tai cac t6 chic tin dung nham
phat huy t6i da ndng luc ctia can bo tré va tao ra dong
luc, nhén t6 méi c6 tinh dot pha trong thuc hién nhiém
vu cta nganh. Pong thoi, viéc bo tri, st dung can bd lanh
dao, quan ly cling nhu can bd chuyén mén, nghiép vu thudc
Ngan hang Nha nudc da bam sat chtic nang, nhiém vu dugc
giao va so do vi tri viéc lam cua tiing don vi nhdm hudng t6i
su chuyén nghiép ctia tling vi tri, tiing don vi.

Vé cong tac dao tao, boi duéng

Cong tac dao tao, boi dudng tap trung vao muc tiéu
xay dung doi ngd, can bd cong chiic Ngan hang Nha nudc
chuyén nghiép, c6 d nang luc xay dung va thuc thi chinh
sach ctia ngan hang trung uong, theo cac thong 1¢, chuén
muc quoc té, thuc hién c6 hiéu qua chic ning quan ly
nha nudc trén linh vyc tién té va hoat dong ngan hang.
Nam 2016, c6 3.965 lugt can bo, cong chiic, vién chtic ctia
Ngan hang Nha nudc tham gia cac khoa dao tao sau dai
hoc trong va ngoai nudc; cac khoa dao tao, boi dudng vé
chuyén moén nghiép vu véi nhiéu chu dé khac nhau; cac
khoa dao tao, boi dudng can bo 1anh dao quan ly cdp Vu
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tao va muc tiéu su
dung, huiéng t6i cdc
chudn muc quéc
t¢ vé dao tao, boi
duong.
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Hoat dong nghién
ciiu khoa hoc va
cong nghé nganh
Ngin hang ludn
bdm sdt cdc muc
tiéu, nhiém vu ddt
ra cho nganh va
cé nhitng budc doi
mdi tich cuc dong
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va cdp Phong cua Ngan hang Nha nudc theo tiéu chuin
chtic danh va yéu ciu ctia cong viéc chuyén mon, quan
ly, di€éu hanh. Dong thdi, Ngan hang Nha nudc tiép tuc
tang cuong hop tac, tranh tht cac nguon ho trg quoc té
cho hoat dong dao tao, boi duéng thong qua cac chuong
trinh, du an phéi hgp véi IMF, SEACEN, ADB, WB,
JICA (Nhat Ban), GIZ (Dtic), SECO (Thuy Sj), CIDA
(Canada), ATTF (Luxemburg), Hoc béng Chinh phu
Uc va ngan hang trung uong cic nudc Singapore, Thuy
bién, Thai Lan, Malaysia,... nham dap ting t6t hon yéu
cau hoi nhap, nang cao kién thiic chuyén mon ctia cac
don vi va cap nhat cac chuin muc qudc té vé dao tao, boi
dudng. Chat lugng dao tao tiép tuc dugc ning cao, trong
tam cong tac dao tao, boi dudng phu hop véi dinh huéng
cac nhiém vu then chét cia Ngan hang Nha nudc va ctia
nganh Ngéin hang, gan két chit ché dao tao v6i quy hoach
va muc tiéu st dung.

Po thi 15: S6 lugt can bd, cong chitc duge dio tao, bdi dudng
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® Pao tao Tién s¥, Thac sy
Nguon: Ngan hang Nha nudc Viét Nam
3. Cong tac nghién ctu khoa hoc

Nam 2016, nganh Ngan hang da phé duyét trién
khai 37 nhiém vu khoa hoc va cong nghé cip Bo; 11 nhiém
vu nghién ctu cdp co s6. Vi muc tiéu nham cung cdp co
s& ly luan va thuc tién, ho trg tich cuc cho cong tac quan
ly, diéu hanh chinh sach cua Ngan hang Nha nuéc va
nang cao nang luc quan tri d6i véi hé thong cac t6 chiic
tin dung, huéng dén sy phat trién an toan, lanh manh
va bén viing hé thong ngan hang, cac nhiém vu nghién
ctiu khoa hoc ctia nganh Ngén hang chu yéu tap trung
vao 03 cht dé l6n: (i) Nang cao hiéu luc va hiéu qua chi
dao, quan ly va di€éu hanh cua Ngan hang Nha nudc giai
doan 2016-2020; (ii) Danh gia két qua tai co ciu cua td
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chtic tin dung giai doan 2011-2015 va nhiing van dé can
xtt ly cho giai doan 2016-2020; (iii) Phat trién hai hoa
va bén viing khu vic ngan hang va thi truéng von Viét
Nam giai doan 2016-2020. Bén canh nhiém vu khoa hoc
va cong nghé hang nam, Ngan hang Nha nudc con trién
khai nhiéu nghién ctiu theo yéu ciu ctia Chinh pht nhu
hoan thién “Pé dn ndng cao khd ndang tiép can dich vu
ngan hang cho nén kinh té”, xay dung “Dé dn phadt trién
thanh todn khong dung tién mdt giai doan 2016-20207,...

Ngén hang Nha nudc tich cuc chu tri, phoi hgp véi
nhiéu don vi trong va ngoai nganh Ngan hang t6 chtic
thanh cong nhiéu sy kién 16n lién quan dén linh vuc
khoa hoc va cong nghé nhu sy kién “Tudn 1é Hudng ting
Ngay Tiét kiém Thé gidi tai Viét Nam ndm 20167, su kién
Banking Vietnam 2016, Dién dan “Thanh todn dién ti
Viét Nam 20167, Hoi thao “Ngan hang s - tuong lai cia
nganh ngan hang”. Chat lugng cta cac su kién khoa hoc,
hoi thao dugc nang cao, ndi dung trao d6i mang tinh thoi
su, dugc nhiéu chuyén gia kinh té€ trong va ngoai nudc
danh gia cao, thu hut sy chua y ctia cac t6 chiic thong tin
truyén thong. Cong tac pho bién thong tin khoa hoc, cong
nghé dugc Ngan hang Nha nudc trién khai dudi nhiéu
hinh thtic va theo huéng hién dai héa nhu xuat ban,
phat hanh trong toan nganh cac an phdm, chuyén khao,
chuyén dé cé tinh ting dung cao; cap nhat cac thong tin,
di liéu lién quan dén hoat dong khoa hoc va cong nghé
nganh Ngan hang trén website cia Ngan hang Nha nudc.
bic biét, ndm 2016, Cong Thong tin khoa hoc va cong
nghé ngan hang chinh thtc khai truong hoat dong, tao
diéu kién tra ctu thong tin, tiép cdn tai liéu mot cach dé
dang, dap ung yéu cau dat ra trong phat trién khoa
hoc, cong nghé¢ quoc gia ndi chung va nganh Ngan hang
noi riéng.

4. Cong tac thong ké

Nam 2016, bén canh viéc ting cudng cong tac thu
thap, kiém tra, tra soat, tong hgp thong tin bao cdo dam
bao chinh xac, kip thoi, ddy da nhdam dap ting cong tac
chi dao, diéu hanh, giam sat an toan trong hoat dong ctia
cac t6 chtc tin dung, Ngan hang Nha nudc da tap trung
huéng dan, giai dap vudng mac, kiém tra viéc trién khai
Thong tu s6 35/2015/TT-NHNN ngay 31/12/2015 quy
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gop ddng k€ wvao
nghién ciiu ly ludn,
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trién, phuc vu tot
hon cho cong tdc chi
dao diéu hanh.

MGé rong ving dung
cong nghé thong tin
di doi véi nang cao
chdt lugng, an toan
va hiéu qud khai
thdc, su dung.
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dinh ché d¢ bao cdo ap dung doi véi cac t6 chiic tin dung,
chi nhanh ngan hang nudc ngoai (Thong tu 35) doéi véi
cac don vi, ddm bao Thong tu 35 trién khai bam sat noi
dung va ding tién do theo ké hoach dé ra. Bén canh do,
Ngan hang Nha nudc da hoan thién ché d¢ bao cao thong
ké ap dung doi véi cac don vi truc thudc nhu Ngan hang
Nha nudc chi nhanh tinh, thanh phé; VAMC,... va mét
s0 t6 chtic tin dung ddc biét nhu Ngan hang Phat trién
Viét Nam; cdc td chtic tai chinh vi mo,...

Ngoai ra, Ngan hang Nha nudc da ban hanh
Chuong trinh diéu tra thong ké trong linh vuc tién té
va ngan hang, dong thoi ban hanh quyét dinh trién khai
chinh thtic cu¢c biéu tra ky vong lam phat theo dinh ky
thang va Diéu tra xu huéng kinh doanh theo dinh ky quy.
Két qua diéu tra thu dugc da giap cac nha hoach dinh
chinh sach ndm bat xu hudéng dién bién va ky vong trén
thi truong tién t¢ va hoat dong ngan hang mot cach xuyén
suot va kip thoi. Bén canh do, Ngan hang Nha nudc tiép
tuc cap nhét, hoan thién hé thong co sé di li¢u vé kinh té€
vi mo, thi trudng tai chinh trong nudc va qudc t& dong
thoi, trién khai xay dung, hoan thién kho di liéu lién
quan trong khudn khé Dy an FSMIMS ting dung cong
nghé tin hoc tién tién, hién dai trong khai thac va tong
hop két qua bao cdo. Cac két qua trén da gép phan phuc
vu cho cong tac phén tich, du bao, hoach dinh va diéu
hanh chinh sach tién t¢ ctia Ngan hang Nha nuéc.

5. Cong nghé thong tin

Tang cudng quan ly nha nudéc vé cong nghé
thong tin

Nam 2016, nhdam ting cudng cong tac quan ly nha
nudc vé cong nghé thong tin trong nganh Ngéan hang va
dap ung nhu cdu cta thuc tién, Ngin hang Nha nudc
da ban hanh 02 vdn ban quy pham phap luat: Thong
tu s6 35/2016/TT-NHNN ngay 29/12/2016 quy dinh vé
an toan, bao mat cho viéc cung cip dich vu ngan hang
trén Internet; Thong tu s6 37/2016/TT-NHNN ngay
30/12/2016 quy dinh quan ly, van hanh va st dung hé
thong thanh toan di¢n td lién ngan hang. Pong thai,
nham t6 chtic thuc hién thong nhét viéc trién khai ting
dung cong nghé thong tin, Ngin hang Nha nudc da trién
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khai xay dung K& hoach ting dung cong nghé thong tin
ndm 2017 va giai doan 2016-2020, cdp nhat Khung Chinh
phu dién ti. Ngoai ra, Ngan hang Nha nudc tiép tuc thuc
hién cong tac kiém tra, giam sat hoat dong cong nghé
thong tin thong qua tong hgp, xu ly bdo cdo va kiém tra
tai 10 t6 chuc tin dung; kiém tra chuyén dé vé an ninh,
bao mat trong céng tac thanh todn tai 09 t6 chtic tin
dung. Qua dé da xu ly, khuyén nghi, chan chinh kip thoi
cac ton tai han ché cua cac t6 chic tin dung, dam bao an
toan thong tin trong toan nganh.

X4y dung trung tim di liéu theo tiéu chuin
quoc té, tiing budc chuidn hoa ha ting cong nghé
thong tin

Nam 2016, Ngan hang Nha nudc da hoan thanh
xay dung trung tam di liéu mdi, la trung tam di liéu dau
tién ctia nganh Ngén hang dat chuén quéc té Tier 3 - TIA
942, v6i quy mo 100 Racks; hoan thanh trién khai cac
hé thong thong tin nghiép vu ngan hang 16i, ké todn, lap
ngan sach nham cung cip giai phap cho xti ly cac nghiép
vu cua ngan hang trung uong va c6ng cung cdp dich vu
tai chinh cho cac t6 chtic tin dung. Bén canh d6, Ngin
hang Nha nuéc cing da hoan thanh xay dung Kho di
liéu diéu hanh tdp trung (Data warehouse) hd trg thu
thap thong tin dién ti toan nganh phuc vu cho quan tri,
diéu hanh ctia Ngan hang Nha nudc va giam thi€u ganh
ndng bao cao cho cac t6 chic tin dung.

Pay manh ting dung tin hoc cho cdng tac van phong

Nam 2016, Ngan hang Nha nuéc da hoan thanh
nang cap hé thong website dat chudn quy dinh déi véi
cong Thong tin dién tl cta co quan nha nudc cip bo,
nganh, ho trg tich cuc cho cong tac truyén thong ctia
Ngan hang Nha nudc; xay dung va dua vao hoat dong
15 dich vu cong truc tuyén mic do 3; hé thong xac thuc
dinh danh tap trung va thong nhét trong toan Ngan hang
Nha nudc va hé thong thu dién tu an toan, tin cdy cho
can bd Ngan hang Nha nudc. Dén thang 7/2016, Ngan
hang Nha nudc da hoan thanh trién khai Hé thng Quan
ly van ban va diéu hanh dén toan thé can bg, cong chtic
dé trao d6i vin ban trén moi trudng dién ti va lién thong
v6i hé thong trao d6i van ban cua Chinh phu giup tang
toc do xt ly cong viéc va tiét kiém chi phi hoat dong.
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Hoi nhdp sau rong
hon vao nén kinh té
thé gidi va khu vic.
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Phan IV - Hgp tac quic té

Nam 2016, Ngan hang Nha nuéc da tiép tuc mé
rong va phat trién quan hé hgp tac véi cac doi tac quoc té,
tang cudng va ddy manh huy dong ngudn luc tai chinh va
ho trg ky thuat ti nhiéu nguén khac nhau cho Viét Nam,
g6p phan tich cuc vao cic nd luc 6n dinh kinh té vi mo,
phat trién kinh té, thuc ddy qua trinh hoi nhap va nang
cao vi thé ctia Ngan hang Nha nudc va Viét Nam trén
trudng qudc té.

1. Hoat dong hdi nhép kinh té quoc té

Nam 2016 tiép tuc ghi ddu 4n vé su tham gia tich
cyc va chu dong ctia Ngan hang Nha nudc vao cac hoat
dong hop tac va hoi nhap kinh t€ quoc té. Ngian hang
Nha nudc da cung c0, tang cudng moi quan hé htiu nghi
truyén thong va hgp tac toan dién gitia Viét Nam va cac
nuéc ASEAN, ASEAN+3, APEC thong qua ciac hoat
dong va sang kién hgp tac tai chinh, ngan hang trong
khuon kho tién trinh Hoi nghi B¢ trudng Tai chinh va
Thong doc Ngan hang Trung uong ASEAN, ASEAN+3
cting nhu tién trinh Hoi nghi Bo trudng Tai chinh APEC
2017. Dac biét, nam 2016 danh diu viéc két thuc thanh
cong vai tro dong chu tri ca Viét Nam trong Nhom cong
tdc ASEAN vé Tu do hda tai khoan von va bat dau nhiém
ky ba nam dong chu tri v6i Philippines trong Nhém cong
tac vé Khuon khé hoi nhap ngan hang ASEAN, qua do
goép phan nang cao vai tro va vi thé ctia Ngan hang Nha
nudc ndi riéng va Viét Nam noéi chung trong cong dong
tai chinh, tién té khu vuc.

Bén canh d6, Ngan hang Nha nudc da tich cuc thuc
hién duodng 16i, cht truong héi nhap ctia BDang va Nha
nudc vé viéc chu dong tham gia cac Hiép dinh Thuong mai
Ty do (FTA) da phuong va song phuong moét cach chon
loc, gbp phén thuc hién cdc muc tiéu phat trién kinh t€
xa hoi cua dat nude. Nam 2016, véi tu cach truéng nhom
Dich vu tai chinh, Ngan hang Nha nuéc da phéi hgp véi
cac Bo nganh va don vi lién quan dam phan FTA véi cac
doi tac nhu Hiép dinh Thuong mai Ty do gitia Viét Nam
va Khéi Thuong mai tu do chau Au (EFTA), Hiép dinh
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Khung gitia ASEAN va cac nudc doéi tac (RCEP), Hiép
dinh Thuong mai Ty do Viét Nam - Israel (VIFTA); dong
thai, trién khai cac FTA da ky két nhu Hiép dinh Thuong
mai Ty do Viét Nam - Han Quoc (VKFTA).

2. Quan hé hgp tac véi cac to chiic tai chinh tién té
quoc té

Ngén hang Nha nudc ti€p tuc thuc hién tot vai tro
dai dién ctia Chinh phu Viét Nam tai cac t6 chuc tai chinh
tién té qudc té thong qua viéc duy tri va mé réng quan
hé hgp tac véi cac t8 chiic: Quy Tién té Quoc té€ (IMF),
Ngan hang Thé gi6i (WB), Ngan hang Phét trién chau A
(ADB), Ngan hang D4u tu co s6 ha ting chau A (AIIB),
Ngéan hang Hop tac Kinh t€ Qudc té (IBEC), Ngan hang
Dbiu tu Quoc té (1IB) va cac t6 chiic tai chinh tién té quoc
té khac, qua d6 cung c6 ngay mdt viing chic quan hé véi
cac t6 chtic nay va khai thac hiéu qua hé trg cho Viét
Nam no6i chung va Ngan hang Nha nuéc néi riéng.

Ngan hang Nha nudc da tang cudng hgp tac trén
tdt cd cac mat, bao gom trién khai cac hoat dong va nghia
vu véi tu cach thanh vién, d6i thoai chinh sach, tu vén,
dao tao va ho trg ky thuat. Cac chuong trinh hgp tac dao
tao, ho trg ky thuat tap trung theo chiéu sau vao linh
vuc tai chinh - tién t¢, ngan hang,..., dua vao ap dung
nhiéu tiéu chudn va thong 1é quéc té€, nham tao ra budc
chuyén bién méi vé phuong phéap luén trong cong tac
hoach dinh chinh sach ctia Ngan hang Nha nudc; dong
thoi tdng cudng ndng luc cho Ngan hang Nha nudc trong
viéc trién khai thuc hién dé an tdi co cdu ngan hang giai
doan 2016-2020 va xay dung Chién lugc qudc gia vé tai
chinh toan dién. Bén canh d6, Ngan hang Nha nuéc da
van dong WB x4y dung phuong an hé trg chuyén déi “tot
nghiép IDA 7 - (viéc diing nhén cac khoan vay uu dai tu
Hiép hoi phét trién Quoc té IDA thudc WB) cho Viét Nam
dugc thuan lgi nhat trong thoi gian téi.

Nam 2016, Ngan hang Nha nudc da dam phan/ky
két v6i WB 10 chuong trinh/dy an c6 tong tri gia gan
2,2 ty USD, nang téng s6 chuong trinh/dy an da
dam phan/ky két v6i WB tinh dén thang 12/2016 1a
165 chuong trinh/duy 4n, tri gia khoang gan 23 ty USD;
va v6i ADB 05 chuong trinh/dy an c6 téng s6 von tuong

HOP TAC QUOC TE .

Tdng cudng tiéng
noi, vi thé tai cdc to
chiic tai chinh tién
té qudc té€ va day
manh gia nhdp cdc
t0 chiic tai chinh
tién té khu vuc va
quoc té.

51

BAO CAO THUONG NIEN 2016



. HOP TAC QUOC TE

Tich cuc tang cudong
hgp tdc song phuong
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duong 520 triéu USD, ning tong s6 cac chuong trinh/du
an da dam phan/ky két v6i ADB tinh dén thang 12/2016 1a
164 chuong trinh/dy an, tri gia khoang hon 15,5 ty USD.
Céc ho trg tit WB/ADB cho Viét Nam tap trung vao cac
linh vyc trong yéu ctia nén kinh té nhu nong nghiép, nang
lugng, phat trién d6 thi, bién d6i khi hau, gido duc.... tao
dugc bude dot pha va doéng gop tich cuc vao qua trinh
phat trién kinh t€ - xa hi, cong nghiép héa - hién dai hoa
dat nudc. Ngoai ra, Ngian hang Nha nudc da tich cuc cha
tri, phoi hgp xt ly cac van dé phat sinh trong cac chuong
trinh/dy 4n do WB/ADB tai tr¢g nhdm tin dung tdi da
nguon luc ho trg cua cac to chic nay.

Trong quan hé véi IIB/IBEC, v6i vai tro dai dién
cua Chinh pht tai hai t6 chiic, Ngan hang Nha nudc tiép
tuc thuc hién day da va hiéu qua cac quyén va nghia vu
cta mdt nudc thanh vién, dong thoi khong ngting thuc
ddy hop tac gitta Viét Nam va 02 ngan hang. Ddc biét véi
IIB, trong boi canh nam 2016 la nam ban lé khi Ngin
hang nay xuc tién viéc hoan thién khuodn khé phép ly cho
co ciu t6 chilic va quan ly méi va ddy manh hoat dong
hgp tac véi cac nude thanh vién, Ngan hang Nha nudc
da tham gia tich cuc vao qua trinh xay dung cac van ban
phap ly ctia IIB ciing nhu chién lugc hoat dong cta IIB
giai doan 5 ndm va tdm nhin 15 nam tiép theo.

Nam 2016, AIIB chinh thtc di vao hoat dong. Véi
tu cach thanh vién sang lap, Viét Nam da tich cuc va chu
dong tham gia x4y dung khuon khé chinh sach hoat dong
cua AIIB; gép phan ning cao tiéng ndi, uy tin va vi thé
cua Viét Nam trén trudng quéc té. Bén canh do, d€ dinh
hudng cho viéc tham gia sdu va rong hon niia vao cac thé
ché tién t¢, khu vuc va qudc té, Ngan hang Nha nudc da
xay dung va trinh Thua tuéng Chinh phu phé duyét Dé an
“Téng cudng tham gia vao cac thé ché tai chinh - tién té
- ngan hang khu vuc va quoc té dén ndm 2020, tim nhin
2030” nhdm tao ra nhiing chuyén d6i vé chit trong vai
tro cua Viét Nam tai cac t6 chic nay.

3. Quan hé hgp tac song phuong

Ngéan hang Nha nudc tiép tuc ting cuong va day
manh quan hé hgp tac song phuong véi cac doi tac
thudng xuyén cling nhu cac doi tdic méi ¢ nhiéu khu vuc
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theo hudng di vao chiéu sau, thuc chat, hiéu qua, qua
dé gop phan tao thuén loi cho hoat dong ngén hang va
dau tu ra nudc ngoai cling nhu ddy manh thu hut dau tu
nudc ngoai vao Viét Nam. Cu thé, tiép tuc trién khai va
tham gia hiéu qua vao cac sang kién, thoa thuan hgp tac
da dugc xay dung véi cac doi tac truyén thong nhu Lao,
Nhat Ban, Nga, Trung Quoc, Han Qudc...

Ngén hang Nha nudc da cha dong, tich cuc trién
khai cac cudc doi thoai chinh sach véi Nhom cong tac
Ngan hang trong khu6n khé Dién dan doanh nghiép
Viét Nam (VBF), Sang kién chung Viét Nam - Nhat Ban,...
dé kip thoi ndm bat nhiing kho khén, viuéng mac ctia cac
t6 chic tin dung, cac doanh nghiép nudc ngoai trong qua
trinh thuc hién. Tt do, dua ra cac giai phap thao gé kho
khan, hoan thién khuon khé chinh sach quan ly trong
linh vuc ngin hang phu hgp cac chudn muc quéc té, gop
phan xay dung moi truong kinh doanh lanh manh, binh
dang, thu hat ddu tu nudc ngodi vao Viét Nam. Bén canh
do, hoat dong quang ba, gip g song phuong véi cac
nha dau tu, t6 chic tai chinh - tién té qudc té cling dugc
ddy manh, gép phéan cung cép kip thai thong tin vé chu
truong, chinh sach ctia Ngan hang Nha nuéc dén cac nha
dau tu tiém nang nudc ngoai.

Nédm 2016, Ngan hang Nha nudc tiép tuc huy dong
va trién khai dung ké hoach cac dy an va hoat dong ho trg
ky thuat ctia cac doi tac song phuong nhu Co quan Hgp
tdc Quoc té Nhat Ban (JICA), B6 cac Van dé Toan cau
Canada (GAC), Cuc Kinh té Lién bang Thuy Sy (SECO)
cling nhu cac ngin hang trung uong va cd quan quan ly
tién té¢/ngan hang cac nudc phuc vu cho cong cudc cai
cach khu vuc ngan hang va ting cudng nang luc ctia Ngan
hang Nha nudc trén nhiéu linh vyc nhu diéu hanh chinh
sach tién t¢, du bao thong ké, quan ly ngoai hoi, thanh tra
giam sat ngan hang, xt ly ng x4u, phat hanh kho quy,...
Cac chuong trinh/du an va hoat dong hgp tac nay da gop
phan dap ting kip thoi nhu cau ctia Ngan hang Nha nudc
vé tang cudng nang luc va cai cach, phat trién khu vuc
ngan hang, phtt hgp véi dinh huéng phat trién cia nganh
ngan hang Viét Nam.

HOP TAC QUOC TE .

theo hudng lam sau
sdc cdc moi quan hé
hién c6 va mé rong
doi tdc trén hdu hét
cdc chau luc.
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PHU LUC .

PHU LUC 1: CAC MUC LAI SUAT DO NGAN HANG NHA NUGC CONG BO

Don vi: %/ndm

e e Lai a Lai A Lai At ch A
Thoi gian ai suat ai suat ai suat cho vay qua dém trong

tai cip von tai chiét khiu thanh toan dién ti lién ngan hang
Thang 12/2015 6,5 4,5 7,5
Théng 1/2016 6,5 45 7,5
Thang 2/2016 6,5 4,5 7,5
Thang 3/2016 6,5 45 7,5
Thang 4/2016 6,5 4,5 7,5
Thang 5/2016 6,5 45 7,5
Thang 6/2016 6,5 4,5 7,5
Thang 7/2016 6,5 45 7,5
Théng 8/2016 6,5 45 7,5
Thang 9/2016 6,5 4,5 7,5
Thang 10/2016 6,5 4,5 7,5
Thang 11/2016 6,5 45 7,5
Thang 12/2016 6,5 4,5 7,5

Nguon: Ngan hang Nha nudc Viét Nam

PHU LUC 2: HOAT PONG NGHIEP VU THI TRUONG MO

Chao mua Nam 2016
S6 phién 260
Ky han (ngay) 7; 14; 21; 28; 42; 56
S6 lugt thanh vién 519
Doanh s6 dat thau binh quan/phién (ty dong) 1.434
Doanh s6 trung thau binh quan/phién (ty d6ng) 1.413
Lai suat (%/nam) 5,0
Phuong thtic ddu thau Khéi lugng

Chao ban Nam 2016
S6 phién 99
Ky han (ngay) 7; 14; 28
S6 lugt thanh vién 622
Doanh s6 dat thau binh quén/phién (ty dong) 13.395
Doanh s6 tring thau binh quan/phién (ty dong) 7.299
Lai suat (%/nam) 0,3-2,75

Phuong thuc ddu thau

Khéi lugng; Lai sudt

Nguodn: Ngan hang Nha nudc Viét Nam
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PHU LUC 4: CAN CAN THANH TOAN QUOC TE

PHU LUC .

DPon vi: Trieu USD

2015 2016

A. CAN CAN VANG LAI -353 8.235

Hang hoéa: Xuét khiu F.O.B 162.017 176.632

Hang héa: Nhip khdu F.O.B 154.642 162.619

Hang héa (rong) 7.375 14.013

Dich vu: Xudt khiu 11.250 12.250

Dich vu: Nhap khiu 16.500 17.650

Dich vu (rong) -5.250 -5.400

Thu nhép d4u tu (Thu nhép so cip): Thu 399 572

Thu nhap déu tu (Thu nhép so cdp): Chi 10.378 8.935

Thu nhdp ddu tu (Thu nhap so cdp) (rong) -9.979 -8.363

Chuyén giao vang lai (Thu nhap thi cdp): Thu 8.586 9.125

Chuyén giao vang lai (Thu nhap thi cdp): Chi 1.085 1.140

Chuyén giao vang lai (Thu nhdp thii cdp) (rong) 7.501 7.985

B. CAN CANVON 0 0

Can can vén: Thu 0 0

Cén cén v6n: Chi 0 0

C. CAN CAN TAI CHINH 967 10.957

DbAiu tu truc tiép ra nudc ngoai: Tai san cd -1.100 -1.000

DbAiu tu truc tiép vao Viét Nam: Tai sdn ng 11.800 12.600

Ddu tu tric tiép (rong) 10.700 11.600

Dau tu gian tiép ra nudc ngoai: Tai san c6 0 180

Ddau tu gian ti€p vao Viét Nam: Tai san ng -65 48

Bdu tu gidn tiép (rong) -65 228

bau tu khac: Tai san ¢ -14.412 -5.149

Tién va tién gtii -14.359 -5.230

TG chiic tin dung -4.630 2.056

Khu vuc khac -9.729 -7.286

Cho vay, thu ho6i ng nudc ngoai 0 0

Tin dung thuong mai va ting trudc 0 0

Cac khoan phai thu/phai tra khac -53 81

Dau tu khac: Tai san ng 4,744 4279

Tién va tién gt -662 1411

Vay, trd ng nudc ngoai 5.406 2.868

Ngén han 790 -566

Rat vén 15.024 24.759

Tra ng goc -14.234 -25.325

Dai han 4.616 3434

Rut von 9.830 8.438

Chinh pht 4101 3.717

Tu nhan 5.729 4.721

Tra ng géc -5.214 -5.004

Chinh pht 985 925

Tu nhéan -4.229 -4.079

DPdu tu khdc (rong) -9.668 -871

D. LOI VA SAISOT -6.645 -10.802

E. CAN CANTONG THE -6.032 8.390

F. DUTRU VA CAC HANG MUC LIEN QUAN 6.032 -8.390

Tai san dy trd 6.032 -8.390

Tin dung va vay ng tit IMF 0 0

Tai trg dac biét 0 0
Nguodn: Ngan hang Nha nudc Viét Nam
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PHU LUC 5: TY GIA GIUA USD VA PONG VIET NAM

Don vi tinh: USD/VND

Ty gia ngay cudi thang Ty gia binh quan trong thing

Nim 2016 Ty gia niém yét Ty gia niém yét
Ty gié trung tim ctia Vietcombank T§ gié trung thm ctia Vietcombank

Mua Ban Mua Ban
Thang 1 21.881 22.165 22.235 21.905 22.362 22432
Thang 2 21.914 22.265 22.335 21.889 22.300 22.370
Thang 3 21.857 22.225 22.325 21.875 22.264 22.333
Thang 4 21.842 22.250 22.320 21.853 22.258 22.328
Thang 5 21.939 22.365 22435 21.888 22.283 22.353
Thang 6 21.873 22270 22.340 22.881 22299 22.369
Théng 7 21.862 22.260 22.330 22.871 22.261 22.331
Thang 8 21.921 22.265 22.335 22.860 22.261 22.331
Théng 9 21.949 22.265 22.335 21.941 22.266 22.336
Thang 10 22.039 22.285 22.355 22.003 22.276 22.346
Thang 11 22.118 22.620 22.700 22.078 22423 22.503
Thang 12 22.159 22.715 22.785 22.138 22.677 22.751

Nguon: Ngan hang Nha nudc Viét Nam
Ghi chu: Ty gid niém yét nhu trén dugc hiéu la s6 lugng Dong Viét Nam dé doi 1 do-la My

PHU LUC 6: GIA VANG THI TRUONG TRONG NUGC

Don vi: Triéu dong/luigng

Nam 2016 Gid vang ngay cudi thing Gid vang binh quan trong thang
Théng 1 32,86 32,90
Théng 2 33,53 33,41
Thang 3 33,29 33,65
Thang 4 33,77 33,35
Thang 5 33,33 33,86
Thang 6 35,20 34,23
Théng 7 36,53 36,90
Thang 8 36,35 36,66
Thang 9 36,11 36,28
Thang 10 35,80 35,69
Thang 11 35,79 36,09
Thang 12 36,41 36,36

Nguon: Ngan hang Nha nuée Viét Nam
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PHU LUC .

PHU LUC 7: CHI SO GIA TIEU DUNG

Don vi: %
— (o] o < N o D~ ) N 2 = S
5 . o0 o0 o0 o0 o0 o0 o0 o0 o0 = 5 =
Nam Théi gian s § &€ &€ &€ € € &€ & &g =g s
E E E E E E E E B B B £

Sovdithang 12 ndm truéc 1,74 3,87 6,12 9,64 12,07 1329 14,61 1568 16,63 17,05 17,50 18,13
2011  So véi thang trudc L,74 209 217 332 221 109 1,17 093 082 036 039 053
So véi cling ky 12,17 12,31 13,89 1751 19,78 20,82 22,16 23,02 2242 21,59 19,83 18,13
C sowitigDmmmis 100 23 25 2@ 278 22 22 28 S5 60 62 68
2012 So v6i thang trudc 1,00 1,37 016 005 018 -026 -029 063 220 085 047 027
So véi cung ky 17,27 1644 1415 1054 834 690 535 504 648 7,00 7,08 6,81
 Soihinglmmimge 125 25 23 241 235 240 268 358 46 S 50 604
2013 So véi thang trudc 1,25 1,32 -019 002 -006 005 027 08 106 049 034 0,51
So véi cling ky 707 7,02 664 661 636 669 729 750 630 592 578 6,04
 Sowihinglmmuge 060 124 080 085 105 138 16 181 205 236 208 184
2014  So vdi thang trudc 069 055 -044 008 020 030 023 022 040 011 -027 -0,24
So v6i cung ky 545 4,65 439 445 472 498 494 431 362 323 260 1,84
 Sovitinglmmimge 020 025 010 004 020 055 068 06l 040 051 03 060
2015  So véi thang trudc -020 -005 0,15 014 016 035 013 -007 -021 011 0,07 0,02
So véi cling ky 094 034 09 09 09 1,00 09 061 000 000 034 0,60
 Soihinglmmige 000 00 059 L3 LSS 235 248 258 3 400 430 47
2016  So vdi thang trudc 0,00 042 057 033 054 046 013 010 054 083 048 023

So véi cung ky 080 127 1,69 189 228 240 239 257 334 4,09 452 474

Nguoén: Tong cuc Thong ké
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PHU LUC 8: MOT SO CHi TIEU TIEN TE, TIN DUNG

Chi tiéu 2015  QI/2016 QII/2016 QIII/2016 QIV/2016
$6 du cudi ky (ty dong)
1. T6ng phuong tién thanh toan 6.019.609  6.267.958  6.592.394  6.829.893  7.125.801
2. Tong huy dong von tii t6 chiic va ca nhan trong nudc 5293.050  5491.852 5828276  6.038.141  6.274.360
3. Tin dung doi voi nén kinh té 4655891 4797203  5.037.936  5.198.026  5.505.406
% Tang trudng so v6i nam trudc
1. T6ng phucng tién thanh todn 16,23 413 9,52 13,46 18,38
2. Tong huy dong von tit t6 chiic va cd nhan trong nudc 16,22 3,76 10,11 14,08 18,54
3. Tin dung doi véi nén kinh té 17,26 3,04 8,21 11,64 18,25
Nguon: Ngan hang Nha nudc Viét Nam
Ghi chii: Tin dung d6i v6i nén kinh té = Du ng tin dung + Pdu tu trdi phiéu doanh nghiép + Uy thdc
PHU LUC 9: TONG SAN PHAM TRONG NU'O°'C
Nim GDP theo gi{l Miic tang trudng* GDP binh quan ‘dﬁu nguoi
hién hanh (ty dong) GDP (%) (nghin dong)

2008 1.616.047 5,66 18.986

2009 1.809.149 5,40 21.031

2010 2.157.828 6,42 24.818

2011 2.779.880 6,24 31.647

2012 3.245.419 5,25 36.544

2013 3.584.262 5,42 39.932

2014 3.937.856 5,98 43.402

2015 4.192.862 6,68 45.717

2016 4.502.733 6,21 48.576

Nguén: Téng cuc Thong ké
Ghi chi: * Tinh theo gid so sanh ndm 2010
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STATUS AND FUNCTIONS

OF THE STATE BANK OF VIET NAM

Headquarter, 49 Ly Thai To Str., Ha Noi, Viet Nam

0 The State Bank of Viet Nam is a ministerial-level agency
of the Government, Central Bank of the Socialist Republic of
Viet Nam which performs state management over monetary,
banking activities and foreign exchange; performs the function
of the central bank as the money issuing banknotes, the bank of
the credit institutions and the monetary service provider for the
Government.

Summary of Article 2, Law on the State Bank of Viet Nam 2010

0 The national monetary policies shall be monetary
decisions at the national level of state authorities, including
those on the currency value stabilizing objectives represented
by inflation target, use of proper instruments and measures to
tulfill the set objectives.

Clausel, Article 3, Law on the State Bank of Viet Nam 2010

0 The National Assembly determines annual inflation
targets reflected by consumer price index and supervises the
implementation of the national monetary policies.

Clause 2, Article 3, Law on the State Bank of Viet Nam 2010

0 The Government submits to the National Assembly for
decision on annual inflation targets. The Prime Minister, the
Governor of the State Bank decides to use proper instruments
and measures to realize monetary objectives in accordance with
the regulation of the Government.

Clause 4, Article 3, Law on the State Bank of Viet Nam 2010
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MANAGEMENT BOARD
OF THE STATE BANK OF VIET NAM

Mr. Le Minh Hung
Governor

Mr. Nguyen Dong Tien Mr. Nguyen Toan Thang Mr. Dao Minh Tu
Deputy Governor Deputy Governor Deputy Governor

Mr. Nguyen Phuoc Thanh Ms. Nguyen Thi Hong Mr. Nguyen Kim Anh
Deputy Governor Deputy Governor Deputy Governor






Foreword by the Governor

~e Viet Nam’s economy faced with various opportunities
and challenges in 2016. Economic performance recovered
slowly and uneven in many countries, international trade
dropped substantially, commodity prices rose slightly.
International financial markets experienced unpredicted
and complicated developments, US dollars appreciated
Governor after U.S. Presidential Election and Fed’s interest rate
Le Minh Hung hike decision while other central banks showed reversed
monetary policy stance and the UK decision on Brexit
resulted in enormous fluctuations in EU and London financial markets. Meanwhile,
domestic climate change accelerated far from projection, natural disasters occurred
in many parts and marine pollution in major central provinces had adverse
effects on social economic developments, especially manufacturing and lives of
the population. Given the above circumstances, Viet Nam’s economy sustained
relatively high growth, macro balances, and remarkable improvement of business
environment.

Given the captured difficulties and challenges, the State Bank of Viet Nam
(SBV), in line with the targets set by the National Assembly, the Government
and macroeconomic developments, deployed uniformed monetary and banking
sector policies in effective manners aiming at inflation control, macroeconomic
stability, while remained supportive to help sustain reasonable growth and sound
and safe operation of credit institution system. To this end, SBV’s monetary policy
instruments and measures were synchronized flexibly to ensure rational growth
of monetary and credit indicators in line with the set targets, stabilize exchange
rate and foreign exchange markets. Policy rates was stabilized while proper
management of liquidities was undertaken to enable lowering of interbank interest
rate, facilitating the reduction of market interest rate and supporting issuance of
government bonds at longer maturities and higher volume. Flexible exchange rate
mechanism was introduced, according to which, the central exchange rate was
managed on daily basis and in flexible manner to respond timely to external and
internal developments, hence mitigating public motivation of foreign currency
holding and protecting domestic market from external shocks. At the same time,
credit solutions were aggressively deployed, ensuring safe and efficient credit
growth and contributing to the implementation of anti-dollarization scheme.
Additionally, the SBV continued to carry out state management solutions of gold
market in accordance with Decree No. 24/2012/ND-CP dated April 03, 2012 of
the Government, thus maintaining gold market robust stability. It focused, too, on
the improvement of institutional framework, strengthened banking supervision,
pushing up restructuring of credit institution system and NPL resolution, and
thoroughly resolving weak credit institutions for developing a safe and sound
credit institution system, which laid foundation for successfully accomplishing
political missions during 2016-2020. The SBV, parallelly, continued to undertake

vii



other activities to achieve other objectives of monetary policy regulation and state
management of banking sector including modernization of banking technology and
payment system, improvement of statistical capacity, vault safety via development
of a modern IT infrastructure, strengthening of communication in tandem with
diversification of communication tools and improvement of information quality. In
addition to execution of monetary and banking policy missions, the SBV continued
to strengthen bilateral and multilateral cooperation in the fields of monetary
and finance, helped contributing to the economy’s integration as well as raise of
Viet Nam’s position.

By implementing uniformed and proactive measures of monetary policy
and banking regulation, continued successes were ensured amidst difficulties
and challenges that the economy was facing with. Interest rate was kept stable
in a downward trend, remaining supportive to enterprises and the economy
development. Exchange rate and foreign exchange market were stabilized by
ensuring matching of demand and supply. The new exchange rate management
mechanism proved its flexibility, thus timely responding to evolvements in
international financial market which received high appreciation from the
Government and international organization, consolidating the confidence in VND
and accumulating foreign exchange reserves. Credit growth was in line with the set
target, help supporting economic growth, and more importantly, credit extension
was directed to manufacturing and processing sectors. Sound and stabilized
performance of credit institution system was sustained, hence paved an important
momentum for the implementation of 2016-2020 Master-plan on Restructuring
of Credit Institution System and NPL Resolution. Monetary policy and banking
performance made significant contribution to macroeconomic stability, inflation
rate was kept at 4.7% for the whole year, below the target of 5% set by the National
Assembly, supporting rational economic growth, thus substantially contributing to
successful realization of 2016-2020 Socio-economic Development Plan.

The captured achievements were evidence of continued successful year of
2016 for the SBV in its regulation of monetary policies and the banking sector.
Nevertheless, there remained considerable difficulties and challenges for the
banking sector in 2017 and coming years. With experience gained in the past
years, supports and instructions of the Communist Party as well as the State
leadership and close cooperation of relevant ministries and authorities, the SBV
will fulfill missions assigned and make important steps toward realizing 2016-2020

Socio-economic Development plan.

Governor of the State Bank of Viet Nam

e

LE MINH HUNG
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DEPARTMENTS AND ADMINISTRATION UNITS

OF THE STATE BANK OF VIET NAM

Advises and assists the Governor of the SBV in determining
instruments such as refinancing window, interest rate,
exchange rate, reserve requirements, open market operations,
and others for the conduction of national monetary policies.

Advises and assists the Governor in carrying out state
management function over foreign exchange, foreign exchange
activities and gold trading in accordance with applicable laws
and regulations.

Advises and assists the Governor in carrying out the state
management function over payment and settlement of the
economy in accordance with applicable laws and regulations.

Advises and assists the Governor in carrying out the state
management function over bank credit to economic sectors in
accordance with applicable laws and regulations.

Advises and assists the Governor in carrying out forecasting and
statistics in accordance with applicable laws and regulations.

Advises and assists the Governor in carrying out the state
management function over international cooperation and
integration within the State Bank’s scope of management in
accordance with applicable laws and regulations.

Advises and assists the Governor in stabilizing the monetary
and financial systems within the State Bank’s scope of state
management.

Advises and assists the Governor in carrying out internal audits
and control over the SBV Units’ operations.

Advises and assists the Governor in conducting state
management via laws in the fields of monetary, banking
operations and foreign exchange.

Advises and assists the Governor in the SBV financial,
accounting operations, capital investments, conducting the
state management function over accounting, finance, and
capital investments in the banking sector.

Advises and assists the Governor and the SBV’s
Party Committee on human resources management,
staffing, management and use of civil servants, officials,
remunerations and others within the SBV’s scope of
management as stipulated in applicable laws and regulations.

Monetary Policy
Department

Foreign Exchange
Management Department

Payment Department

Economic Sectoral
Credit Department

Forecasting and
Statistics Department

International
Cooperation Department

Monetary and Financial
Stability Department

Internal Audit

Management

Legal Affairs Department

Finance and
Accounting Department

Personnel and
Organization Department

ix



Emulation and Rewarding Advises and assists the Governor in carrying out the state

Department

Communication
Department

SBV Office

Banking Information
Technology Department

Issue and Vault
Department

Administration
Department

Central Banking
Department

Banking Supervision
Agency

Municipal and provincial

branches

management function on emulation and rewarding in the
banking sector in accordance with applicable laws and regulations.

Advises and assists the Governor in managing and organizing
communication activities in the banking sector that relate to
the SBV’s state management function.

Advises and assists the Governor in his leadership over banking
activities, implements the SBV’s administrative reform, manage
archive and administrative works of the banking system in
accordance with applicable laws and regulations.

Advises and assists the Governor in carrying out the state
management function over information technology in
the banking sector and development and application of
information technology in the SBV.

Advises and assists the Governor in carrying out the state
management and central bank functions over currency
issuance and vault operations in accordance with applicable
laws and regulations.

Assists the Governor in managing public assets (excluding
those transferred to income-generating administrations)
assigned by the Governor and administrative and logistic
activities in Ha Noi city and Ho Chi Minh city including:
managing assets, finance, technical infrastructure, security,
and taking care of living conditions and healthcare of
SBV staff.

Advises and assists the Governor in conducting central
banking operations.

A General Department level agency of the SBV. It advises
and assists the Governor in implementing state management
function over credit institutions, foreign bank branches, as well
as inspection, complaint and denunciation resolutions, anti-
corruption and anti-money laundering, deposit insurance.
It conducts administrative and professional inspections
and banking supervision in the areas under the SBV’s state
management. It conducts anti-money laundering and counter-
terrorism financing in accordance with applicable laws and
regulations and as assigned by the Governor.

Advises and assists the Governor in implementing the state
management function over monetary, banking and foreign
exchange operations in their local areas. They conduct several
central banking operations as delegated by the Governor.



ADMINISTRATIVE UNITS AND UNITS ESTABLISHED
BY THE GOVERNOR

Undertakes researches and builds banking development
strategies, projects and plans; organizes researches,
development and control of the implementation of banking
science and technology missions in meeting the SBV’s
requirements in accordance with applicable laws and
regulations.

A public administrative agency. It undertakes the function of
national credit registration. It collects, processes, stores and
analyzes of credit information; prevents and minimizes of
credit risk; conducts credit marking and rating of legal entities
and individuals within Viet Nam’s territory in serving the
SBV’s state management in accordance with the SBV’s rules
and applicable laws and regulations.

A speaker and social forum of the banking sector. It
disseminates the Party’s orientation and guidelines, the State’s
legislation and policies, and banking operations in accordance
with the SBV’s rules and applicable laws and regulations.

A speaker and professional forum on banking theories,
operations, science and technology. It disseminates the Party’s
orientation and guidelines, the State’s legislation and policies,
banking operations and achievements in banking science and
technology and other relevant areas in accordance with the
SBV’s rules and applicable laws and regulations.

Trains and strengthens human resource capacity; provides
with staff of the SBV and the banking sector with up-to-date
professional knowledge and skills.

Trains and strengthens human resource capacity in the fields
of economic and banking-finance at intermediate, college,
undergraduate and graduate levels and in other areas as
authorized. It conducts studies and gives advices on the areas
of economic, banking-finance.

Banking Strategy Institute

Viet Nam’s National Credit
Information Center

Banking Times

Banking Review

Banking Training School

Banking Academy
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WORLD AND VIET NAM’S ECONOMY .

Part I - World and Viet Nam’s economy

1. World economic overview

In 2016, the world witnessed economic growth
slowdown, global trade declining trend, and unforeseen
fluctuation in financial markets. Monetary policies
remained supportive, except for some cases including
those of the U.S. The Fed slowly tightened its monetary
policy, reflected through its interest rate hike on
December 14, 2016, in the mean time, most other central
banks including BOE, BOJ, ECB, PBoC stayed supportive
to economic growth. Financial market fluctuation was
driven byuncertainties arising from Brexit process, strong
appreciation of USD after the U.S. Presidential Election
and the Fed’s interest rate hike decision. Global inflation
started rising due to the recovery of prices of essential
commodities such as oil and food, but remained low.

1.1. World economic growth

According to the International Monetary Fund
(IMF)!, world economic growth in 2016 reached 3.1%,
lower than 3.4% in 2015 and remain uneven across regions.

The U.S.’s economy grew at 1.6%, lower than that
of 2.6% in 2015, yet economic activities showed signs of
positive developments since Q2/2016. Stock and real-
estate markets continued to recover. Unemployment
rate decreased from 5% by end of 2015 to 4.7% as of end-
2016. Trump’s victory generated market expectation on
quick rise of inflation in the U.S, the Fed’s decision on
interest rate hike in its FOMC Meeting on December 14,
2016 led to substantial USD appreciation. Budget deficit
expanded to 3.2 percent of GDP (from 2.5% in 2015), yet
remained equal to the average budget deficit level during
the last 40 years. Inflation rate went up from 0.1% in 2015
to 1.3% in 2016.

The Eurozone’s economy experienced low economic
growth, decreasing trade surplus and enormous concerns

! The IMF’s World Economic Outlook - April 2017.

Growth slowdown
was seen in most
economies. Global
inflation started
rising due to

the recovery of
prices of essential
commodities such
as oil and food, but
remained low.
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on high public debt level, rising protectionism,
particularly in the post-Brexit period. GDP grew by 1.7%,
below that of 2.0% in 2015. Economic growth in the
region was driven mainly by major economies including
Germany, France and Spain. Unemployment rate went
down from 10.4% in 2015 to 9.8% as of November 2016,
the lowest since July 2009. Average public debt ratio in
the region decreased from 90.3 percent of GDP in 2015
to 89.2 percent of GDP in 2016; nontheless, it remained
high in such countries as Greece (179.9%), Italy (132.6%)
and France (96.0%). Regional average budget deficit
decreased from 2.1 percent of GDP down to 1.5 percent
of GDP in 2016. Inflation rate rised from 0% in 2015 to
0.2% in 2016.1

Despite some recent highlights, Japan’s economy
remained stagnant and continued to face various
difficulties resulted from deflation pressure, low
investment and consumption, declining trade and
increasing aging speed in its population. In 2016, GDP
growth was 1.0%, higher than that of 0.5% in 2015.
Declining trends in exports was reported regardless
continued depreciation of JPY. Inflation dumped to
-0.1% after reaching 0.8% in 2015. Budget deficit shrinked
to 4.5 percent of GDP from 4.8 percent of GDP in 2015.
Public debt continued to rise, from 247.9 percent of GDP
in 2015 to 250.4 percent of GDP in 2016.

Developing and emerging economies, in general,
witnessed slow economic growth, remained at 4.1%,
equivalent to that in 2015. Among the BRICS, China’s
economy grew by 6.7%, lower than the rate of 6.9% in
2015 meanwhile concern heightened on increasing public
debt and NPLs, real-estate market bubble, slowdown trade.
Uncertain monetary - financial evolvements resulted in
RMB depreciation, foreign exchange reserves sized down
and capital outflows pressures hightened. Given recent
unfavorable circumstances, India’s economic growth
reached 6.8% (2015: 7.9%) owning to acceleration of
reforms, higher private consumption, and lower prices
of imported goods. In the mean time, Russia and Brazil
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witnessed economic downturns with economic growth at
-0.2% and -3.6%, respectively. Infnflation in developing
and emerging economies was was 4.4% on average
compared to 4.7% in 2015.

1.2. Monetary policies

In 2016, global monetary policies remained
supportive to economic growth. Among the 66 economies
using interest rate as operational target, the 43 economies
reduced their policy interest rates. Interest rate cuts
were seen larger in Oceania, East Asia and Asian-Pacific
economies including Australia, New Zealand, Indonesia,
India, Chinese Taipei,... which faced pressure to lower
policy interest rates to stimulate sluggish economic
activities.

In advanced economies, such central banks as
BOJ, BOE, ECB had been more aggressive in loosening
monetary policy. The ECB continued to lower policy
interest rate down to 0%, expand scale and timeline of
its QE programs. The BOJ was, for the first time, forced
to apply negative interest rate, reflected in its decision
to impose -0.1% rate on financial institutions’ deposits
on February 16, 2016. Similarly, in August 2016, the
BOE for the first time made a decision to cut policy rate
from 0.5% to 0.25% in the post-Brexit, and at the same
time, expanded its asset purchase program to GBP 435
million for 18 months. On the contrary, amidst signs
of better economic conditions, the Fed raised its policy
interest rate by 0.25 percentage point, from 0.25-0.5%
to 0.5-0.75%. It would continue to raise interest rate in
2017 if domestic inflation continues to increase and the

economy well recovers.

In emerging and developing economies, various
interest rates cuts were decided by central banks of India,
Indonesia, Hungary, Russia and Malaysia while others
maintained their policy rates like those of Thailand,
Philippines to support economic growth. Mexico,
Colombia had to raise their policy rates to mitigate
capital flight risks following the Feds interest rate hike.

Central banks
remained
supportive in the
context of slow
global recovery
while the Fed
continued to
increase interest
rate.

ANNUAL REPORT 2016



. WORLD AND VIET NAM’S ECONOMY

In 2016, due

to slowdown
agriculture and
mine production,
economic growth
rate remained at
6.21% compared

to that of 6.68% in
2015 and below the
target of 6.7%.

China joined the trends of loosening monetary policy
stance too by cutting reserve requirements ratio on credit
institutions by 0.5% to 17%, and continued to pump
liquidities into the economy via open market operations
to maintain economic growth.

2. Viet Nam’s economy

2016 was the first year of 2016-2020 Socio-
Economic Development Plan. In the context of slow
recovery of the world economy, sluggish global trade,
significant decline in commodity prices, Viet Nam faced
with various difficulties and challenges including low
agriculture production, drop in minning activities, and
domestic demand-relied growth momentum. However,
thanks to endeavors and innovations by the Government,
ministries and government agencies, obstacles were
addressed, recovery and growth momentum were
strengthened, inflation was controlled, and macro-
balances was preserved. In addition, the improvement
in business environment to attract FDI was one of the
important factors contributing to economic recovery and
economic growth promotion.

2.1. Economic growth

Looking into contribution by economic sectors, share
of services sector and excise tax net of excise subcidies
expanded, meanwhile, agro-forestry-fishery production
went down considerably

Chart 1: Real GDP growth and contribution to GDP by sector,
o 2012-2016
8.00 -
6.00 |
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2.00 -
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mmmm Service mmmm  Construction
mmmm [ndustry mmmm Agro - forestry - fisheries
The products taxes less subsidies on production === GDP growth

Source: General Statistical Office, the SBV’s estimation
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Agro-Forestry-Fishery production continued to
slowdown, grew by 1.4%, the lowest since 2011 as a result
of adverse impacts by climate change, harsh weather and
ocean pollution.

Industrial production grew at 7.1% year-over-year,
lower than that of 9.4% in 2015 a result of 4% decline
in mining production, the lowest since 2011. Mining
production reduced due to world lower oil and coal
prices resulted in decreased domestic output (Crude oil
production decreased by more than 1.67 milion tons; and
coal output by 1.26 million tons in comparirson to the
previous year). Processing and manufacturing sectors
grew at 11.6% y.o.y, higher than that of 11.4% in 2015
owing to FDI disbursement increase of 9%. Other sectors
gains higher growthcompared to the previous year.

Construction increased by 10% year-over-year
(equal to that in the previous year) thanks to the
improvement in real-estate markets. Recovery in
real-estate markets was attributed to stablized
construction material prices and low bank interest
rates in 2016. Besides, the Government, ministries and
agencies introduced measures and solutions to address
various bottlenecks and facilitate capital disbursement
to construction projects.

Services increased by 7.0%, the four-year highest
growth owing to recovery in: (i) Hotel and restaurant
services; (ii) Transportation and logistics; (iii) Real-
estate business; and (iv) Finance, banking and insurance.
However, wholesales and retail trade, automobile,
motorcycle production and associated services experienced
lower annual growth as a result of sluggish purchasing
power, meanwhile, consumer prices in 2016 was higher
than that in 2015.

Aggregate demand mainly relied on domestic demand
while external demand contributed negatively to
economic growth

Final consumption increased by 7.3% compared
to 9.1% in 2015 owing to slow growth pace of private
consumption while Government consumption was
higher than that in 2015.
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Unemployment
continued to decline
in urban areas but
slightly increased

in rural areas, 2016
per capita income
reached USD 2,215.

Total asset accumulation rose by 9.7%, the six-
year highest growth and contributed the largest share in
economic growth since 2011. Restored construction and
investment also made significant contribution to overall

economic performance.

Net export improved in spite of its negative
contribution to economic growth of -2.2 percentage
point compared to -5.3 percentage point in 2015. Export
increased by 13.9% compared to 12.6% in 2015, and import
rose by 15.2%, lower than the rate of 18.1% in 2015.

2.2. Employment and income

In 2016, labor force segment of over 15 years old
was estimated to be 54.4 million people, up by 455.6
thousand people compared to 2015, among which, 28.1
million were male workers, accounted for 51.6%, 26.3
million were female workers, accounted for 48.4%.
Unemployment rate in 2016 was 2.3% (2015: 2.3%; 2014:
2.1%), among which, urban unemployment rate was
3.2% (2015: 3.3%; 2014: 3.4%) and rural unemployment
rate was 1.9% (2015: 1.8%; 2014: 1.5%). Younger labor
force aged between 15 and 24 bore an unemployment
rate 7.3% in 2016, among which, such levels in urban and
rural areas were 11.3% and 5.7%, respectively.

Social labor productivity in 2016 at current
price was estimated to be VND 84.5 million/labor (or
approximately USD 3,853/person). Using constant
price in 2010, labor productivity across the economy in
2016 was estimated to increase by 5.3% y.o.y. Breaking
down to economic sectors, average labor productivity in
agro-forestry-fishery was the lowest, stood at VND 32.9
million/person; while that in industry and construction,
and services was VND 112.0 million/person and VND
103.5 million/person. Despite considerable improvement
in the past years, Viet Nam’s labor productivity remained
low compared to other countries in the region.

Per capita income in 2016 reached USD 2,215, an
increase of USD 105 compared to 2015. For civil servants,
officials and armed forces, the minimum wage was,
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according to Decree No. 47/2016/ND-CP dated May 26,
2016 of the Government, raised from VND 1.15 million/
month to VND 1.21 million/month since May 01, 2016.
Minimum wages for employees working for enteprises,
cooperatives, farms and households were raised according
to Decree No. 122/2015/ND-CP dated November 14,
2015 of the Government and taking effect from January
01, 2016. Accordingly, labor wages are divided into four
regions namely region I, II, III, IV; and minuum wages
applied for each region are VND 3.5 million/month,
VND 3.1 million/month, VND 2.7 million/month and
VND 2.4 million/month, respectively.

2.3. Inflation

Average CPI in 2016 increased by 2.66% year-
over-year compared to 0,63% year-over-year in 2015,
but considerably below those during 2011 and 2014 not
with standing. An increasing trend in inflation in 2016
was attributed to the following reasons. First, according
to the Government’s roadmap of administered prices
adjustment, healthcare and education prices were raised
significantlyin 2016, resultingin the increase of 38.1% and
7.1%, respectively in the healthcare services price index
and education service price index, making a considerable
contribution to inflation hike. Second, such harsh weather
events as draught, salt intrusion, floods, etc. had impact
on food supply, making the food price index and food-
stuff price index increase by 1.6% and 2.8%, respectively.
Third, there had been a trend of recovery in prices of
fundamental commodities internationally, particularly
fuel, pushing domestic petrol and gas prices, hence
making higher growth pace in price indices of housing,
fuel, construction material and transportation compared
to 2015, leading to the upturn of production cost of
other industries. Moreover, in 2016, the Government
continued to follow its roadmaps of regional minimum
wage adjustment since January 01, 2016 and basic salary
adjustment since May 01, 2016, and at the same time,
strengthened the implementation of solutions to support
enterprises, appropriately boost economic growth.

Inflation rose in
2016 with annual
average CPI of
2.66% mainly
driven by changes
of food price and
adjusted State
administered prices.
Core inflation
remained stable at
1.83%.
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State budget
revenues, in 2016,
exceeded earlier
estimates thanks to
local budget surplus
and the recovery

in economic
activities, thus
making significant
contribution to
covering expenses
for socio-economic
development, public
security, national
defense and social
protection. State
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The Government’s adherence to the objectives
of inflation control and macroeconomic stabilization
after 2011 had helped restore market confidence, thus
stabilizing inflation expectation. Average core inflation
rate in 2016 was 1.83%, lower than the rate of 2.66% of
headline inflation. This reflected that the increase in
inflation in 2016 did not come from monetary factors, it
was stemmed mostly from market developments and the
Government’s adjustment of administered prices such as
healthcare and education services.

Chart 2: Headline inflation and core inflation developments, 2012-2016
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Source: General Statistical Office

2.4. State budget revenues and expenditures

Total budget revenues in 2016, according to
the National Assembly’s estimation, exceeded earlier
estimates by 2.4% and reached approximately 24 percent
of GDP (2015: exceeded by 9.3% and were equal to 21.9
percent of GDP). Higher-than-estimates revenues were
essentially attributed to the private sector’s performances
and the turn-to-increase property market in some major
regions. Domestic revenues continued to take the biggest
account in total revenues (79.5%) and were 5.7% higher
than earlier estimates (2015: 15.9% higher than earlier
estimates) in the context of business and manufacturing
recovery, although it was not uniform across sectors. The
biggest amount of revenue came from domestic private
enterprises (equivalent to 115.5% of earlier estimates)
while revenue made by the FDI sector was smaller than
earlier estimates (91.7% of estimates); crude oil revenue
was equivalent to 72.5% of earlier estimates only (2015:
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72.6% of estimates) because of weak recovery in crude oil
price; and export-import revenue just reached 96.5% of
earlier estimates (2015: exceeded earlier estimates by 1.3%).

Total budget expenditures in 2016, exceeded earlier
estimates by 1.9% (2015: exceeded by 7.3%), in which,
investment expenditures were 2.4% higher than estimates
(2015: 5.3% higher); current expenditures exceeded
earlier estimates by 3.4% (2015: exceeded by 1.7%).

State budget deficit stood at VND 254 trillion or
5.6 percent of GDP (2015: 6.1 percent of GDP). Despite
being within estimates, such deficit level was higher than
the target of 4.95 percent of GDP.

2.5. Balance of payments

Overall balance of payments in 2016 reached a surplus
of USD 8.39 billion, a considerable improvement compared
to the last year deficit of USD 6.03 billion thanks to the high
surplus in current and finance accounts. With the stabilized
macroeconomy and eased appetite for foreign currency
holding, a great deal of foreign currency was purchased by
the SBV from the credit institution system for accumulating
the State foreign exchange reserves.

Current accounts gained a surplus of USD 8.2 billion
(or 4 percent of GDP) compared to the deficit of USD
353 million (-0.2 percent of GDP) in 2015 thanks to the
positive evolvement in most of the components compared
to the previous year. Particularly, the big surplus amount
in commodities balance and the recovery in remittances
made the biggest contribution to the high surplus of
current accounts. In 2016, commodities balance reached
a surplus of USD 14 billion, almost doubled the surplus
level of USD 7.3 billion in 2015; meanwhile, service
balance experienced a deficit of USD 5.4 billion, an
expansion of 2.86% from USD 5.25 billion deficit in 2015.
There was a decrease in income balance deficit from
almost USD 10 billion in 2015 down to USD 8.36 billion
in 2016 as a result of a jump in Viet Nam’s FDI profit
and turnover from the management of the State foreign
exchange reserves in tandem with the slump in profit

budget deficit,
however, remained
at high level.

1
There was a
high surplus

in current and
capital accounts,
stability in
domestic exchange
rate and foreign
exchange market,
and decrease

in the public’s
appetite for foreign
currency holding
that facilitated the
accumulation of
the State’s foreign
exchange reserves.
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payment to the FDI sector. Current transfers achieved a
surplus of USD 7.98 billion, up by 6.45% compared to
the surplus of USD 7.5 billion in 2015 mostly because
of the increase in remittances (reached USD 8.87 billion
compared to USD 8.28 billion in 2015).

Chart 3: Viet Nam’s Balance of payment, 2012-2016

2%GDP
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Source: The State Bank of Viet Nam

Capital and finance accounts gained a surplus of
USD 10.96 billion, 11.3 times bigger than the surplus of
USD 967 million in 2015. The continuing increase in FDI
and the lower-than-2015 money and deposit deficit were
attributed to be the source of the big surplus in capital
and finance accounts. More specifically, net FDI in 2016
reached a surplus of USD 11.6 billion, an increase of 8.4%
compared to 2015 thanks to the good disbursement of
FDI enterprises approaching the year-end. Similarly,
net FPI gained a surplus of USD 228 million compared
to the deficit of USD 65 million in 2015 as a result of
positive developments in the stock market, with the
15.75% increase in the VN-Index. Net foreign borrowing
stood at USD 2.87 billion, slumped by 47% from USD
5.4 billion in 2015 as short-term and medium- and
long-term borrowings all decreased. Money and deposit
experienced a deficit of USD 3.8 billion, which was below
the deficit of USD 15.02 billion in 2015.

2.6. Monetary and financial developments
Monetary developments

As of end-2016, total liquidity (M2) increased by
18.4% year-over-year, which was mostly attributed to:
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(i) Investment into the economy rose at high pace right
from the beginning of the year as a result of the recovery
in domestic business and manufacturing activities that
made a strong increase of 19.2% year-over-year in Net
Domestic Assets (NDA); (ii) Thanks to trade surplus,
there were strong capital inflows that helped expand
current account surplus and make Net Foreign Assets
(NFA) increase by 13.5% year-over-year. Accordingly,
the SBV, on one hand, purchased foreign currency
in proactive manner to accumulate foreign exchange
reserves, on the other hand, carefully controlled money
supply so as to avoid any pressure on inflation.

o Chart 4: Monetary indicators growth, 2012-2016
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Source: The State Bank of Viet Nam

There were a strong growth in the banking system’s
capital mobilization and a decline in dollarization

Amidst low and stable inflation, the appropriate
preservation of VND - foreign currency deposit rate
spread made contribution to the improvement of the
VND value, and while the full recovery had not taken part
in such other investment channels as securities, property
market yet, bank deposit remained the essential choice
for investment. In 2016, capital mobilization growth in
the whole system reached 18.5% compared to the rate of
16.2% in 2015, in which, VND deposit increased by 21.8%
(2015: 16.41%),while foreign currency deposit declined
by 4.54% (2015: increased by 14.86%). The decrease in
foreign currency deposit helped narrow the dollarization,
reflecting in the consecutive decline in foreign currency
deposit to total liquidity (FCD/M2) ratio between 2009
and 2016 and fell down to 8.71% in 2016, below the

Total liquidity
growth was
maintained at
reasonable level,
thus contributing
to inflation control.
The continuation
of capital
mobilization
growth in tandem
with the good
growth pace in
investment into

the economy
helped support

the recovery
momentum

of domestic
manufacturing and
business activities.

11

ANNUAL REPORT 2016



. WORLD AND VIET NAM’S ECONOMY

12

mean ratios of 11.8% between 2012 and 2015 and 19.1%
between 2007 and 2011.

The proportion of deposit at state-owned commercial
banks was raised, while that at other credit institutions
went down?, in particular: deposit at state-owned
commercial banks (excluding Social Policy Bank)
accounted for 46.8% of total deposit outstanding (2015:
45.5%); that at other credit institutions made up 52.4%
(2015: 53.7%); and deposit at Social Policy Bank made up
0.8% of total deposit outstanding only.

Chart 5: Deposit growth, 2015-2016
% change year on year
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Good growth in investment into the economy’

In 2016, investment growth rate was 18.8% y-y,
equivalent to that in 2015, in which, investment in VND

2 Including joint-stock commercial banks, non-bank credit institutions,

people’s credit funds, 100% foreign owned banks, joint-ventured banks,
and foreign bank branches.

Investment into the economy = credit to individuals and economic
entities + economic entities’ capital contribution, share purchase and
other investment in economic entities.
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increased by 20.2% y-y and that in foreign currency

rose by 5.2% y-y. Furthermore, investment structure

was shifted from foreign currency to local currency

investment. In particular, there was a continuous increase

in the proportion of investment in VND to total liquidity
from 2011 (80%) to 2016 (92%). Investment flow had
been directed to manufacturing, particularly agriculture

and rural areas, processing, etc. At the same time, anti-

dollarization had made progress not only on deposit

side but on lending side as well. More specifically, there

was a strong and continuous decline in the proportion

of foreign currency investment to total liquidity, from

18.1% in 2011 down to 6.3% in 2016.

In terms of investment structure according to bank

groups, there were downward trend in investment from

state-owned commercial banks and upward trend in that

from other credit institutions: As of end-2016, investment

outstanding from

state-owned commercial banks

(excluding Social Policy Bank) accounted for 48.9% of
total outstanding (2015: 49.1%); that from Social Policy
Bank made up 2.8% (3.0%); and from other credit

institutions accounted for 48.3% (47.9%).

Chart 8: Credit growth to the economy, 2015-2016
% change year on year
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Interest rate developments

VND interest rate

Interest rate in 2016 continued to be stabilized
and was in line with macroeconomic and monetary
developments. After rising by 0.2% to 0.3% pa during the
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Market interest rate
continued to be
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stabilized,
narrowing VND-
foreign currency
deposit rate gap
helped improve the
VND’s status.
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first three months, deposit interest rate was subsequently
stabilized since April, particularly, from mid-April and
end-September, many credit institutions lowered deposit
rate by 0.3% to 0.5% pa and lending rate by 0.5% to 1%
pa for some manufacturing areas. As of end-2016, VND
deposit rate stood at 0.8% to 1% pa for demand and under
one-month deposits, 4.5% to 5.4% pa for one-month to
under six-month deposits, 5.4% to 6.5% pa for six-month
to under twelve-month deposits, and 6.4% to 7.2% for
twelve-month and above deposits. Lending interest rate
was 6% to 9% for short-term and 9% to 11% for medium-
and long-term loans.

Chart 9: Deposit and lending interest rates, 2012-2016
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USD interest rate

USD interest rate evolved in line with the
Government’s and the SBV’s policy on anti-dollarization,
reduction of foreign currency holding, thus helping
stabilize exchange rate and foreign exchange market. As
of end-2016, USD deposit rate at credit institutions was
at 0% according to the SBV’s rule, and USD lending rate
was 2.8% to 6.0% pa, in which, short-term lending rate
was 2.8% to 4.8% pa and medium-and long-term lending
rate was 4.9% to 6.0% pa.

Interbank monetary market
Strong increase in interbank transaction volume

Total turnover of VND deposit and lending in
interbank market was VND 6.219 quadrillion, increased
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by VND 443 trillion compared to 2015 or 7.6% year-over-
year. A significant increase took part in USD interbank
transaction volume, too; total turnover of USD deposit
and lending in interbank market in 2016, converted to
VND, reached VND 3.491 quadrillion, an increase of
VND 1.360 quadrillion compared to 2015 or 63.8% year-
over-year. Turnover of securities trading transaction
between credit institutions and foreign bank branches, in
correlation to deposit and lending, was smaller in terms
of value but high in terms of growth rate, increased from
VND 249 trillion in 2015 to VND 513 trillion in 2016.

In terms of maturity, most realized transactions
in interbank market in 2016 were at under one-month
maturities with the focus on overnight and one-week.
Turnover of VND overnight transactions in 2016 reached
2.191 quadrillion and of USD overnight transactions,
converted to VND, was VND 2.015 quadrillion, accounted
for 35% and 58%, respectively in total yearly turnover.

Interbank interest rate was kept at low levels

Chart 10: VNIBOR interest rate, 2012-2016
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In 2016, there was a decrease in interbank interest
rate and ample liquidity in the context of the banking
system’s good deposit growth and the SBV’s net purchase
of foreign currency. During 2016, overnight interest rate
was maintained at 2.25% pa on average, a decrease of
1.08% pa compared to 2015. Similarly, one-week and
two-week interest rates were cut by 1.23% pa and 1.26%
pa, respectively.

Interbank rate was
kept at low level
and there was a

strong increase
in VND and
USD transaction
volumes.
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Domestic foreign
exchange market
was relatively stable
amidst changes

in international
market and high
overall balance of
payment surplus.
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Foreign exchange market development

In 2016, exchange rate and foreign exchange
market were relatively stable amidst adverse impact from
changes in international market at some points of time
such as the Brexit event in June 2016 as well as strong
appreciation of the USD after the U.S. Presidential
Election and the Fed’s interest rate hike in December
2016. High surplus of overall balance of payment, which
was once experienced deficit, facilitated domestic foreign
currency demand and supply to be balanced and the SBV’s
purchase and selling foreign currency in timely manner
helped stabilize market. In parallel, monetary policy
tools continued to be managed by the SBV in proactive
and uniform manners, in combination to the flexible
management of the central exchange rate on daily basis
following developments in domestic and international
markets and in accordance with macro and monetary
balances as well as monetary policy targets, thus easing
the appetite for foreign currency holding and protecting
domestic market from external shocks. Thereby, during
2016, there was hardly any big change in domestic
foreign exchange market alongside with good market
liquidity, the reduction in foreign currency holding,
credit institutions, therefore, purchased foreign currency
from clients on net basis, and the SBV purchased a huge
amount of foreign currency and expand the State foreign
exchange reserves to a record big scale.

Chart 11: USD/VND exchange rate developments in 2016
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As of end-2016, the central exchange rate as well
as market USD/VND exchange rate increased by 1.2%
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year-over-year. Remarkably, even during the period
of exchange rate appreciation, there remained the
preservation of foreign currency liquidity and normal
realization of market transactions without tensions
like previous years, legal foreign currency needs were
fully met, and the appetite for foreign currency holding
continued to be eased.

Gold price development

Domestic gold price closely followed international
one, and there was a decline in domestic and international
gold price spread. In particular, at many points of time
between mid-February and end-June, 2016, domestic
gold price fell below international one. This reflected
that the SBV’s policy of gold market management had
supported the stability in the market. At end-2016,
domestic gold price stood at VND 35.92/36.41 million/
ounce, an increase of 11% year-over-year.

Securities market

Viet Nam’s securities market, in 2016, was impacted
by unexpected external events such as transaction stop
in China’s securities market on April 01, 2016, Brexit
(Britain’s exit from the EU) on June 24, 2016, and the
final result of the U.S. Presidential Election on November
09, 2016. On June 24, 2016, the VN-Index at some
points of time slumped by 5.5%; on November 09, 2016,
it recorded the biggest loss of 3%; nevertheless, thanks
to sound market fundamentals, the VN-Index turned
to recover afterward. Compared to end-2015, the VN-
Index increased by 14.8% y-y, reached 664.87, while
the HNX-Index rose by 0.2% only, to the level of 80.02.
There was a good expansion in the market scale with
market capitalization of VND 1.370 trillion, equivalent
to 30.4 percent of GDP, an increase of 11.9% compared
to 2015. In terms of average transaction value: the
HOSE: VND 2.437 trillion/session, an increase of 24.0%
compare to the average value of 2015; the HNX: VND
511 billion/session, increased by 8.4% compared to 2015.
In the primary bond market, a relatively positive result
of Treasury Bond issue was recorded in 2016 with 100

There was a positive
correlation between
domestic and
international gold
prices, at many
points of time,
domestic gold price
was lower than
international one.

A strong
evolvement
occurred in the
securities market
due to unexpected
external changes.
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Financial capacity
and prudential
ratios, and risk
management
were enhanced by
credit institutions.
Profitability ratio
was improved
compared to
2015, and there
were continuous
liquidity stability
and imprvement in
credit quality.
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percent fulfillment of the issue target and decreasing
interest rate, thus reducing the cost of fund mobilization
for the State Budget. Furthermore, bond maturities
were lengthened compared to end-2015, the time that
Treasury Bond was issued at 7-year, 20-year and 30-year
maturities.

2.7. Credit institutions’ activities

Table 1: Viet Nam’s credit institution system
(as of December 31, 2016)

No. Types 2015 2016
1  State-owned Commercial Banks (SOCBs) 7000 7%
2 Social Policy Bank (VBSP) 1 1
3  Development Bank 1 1
4 Joint-stock Commercial banks (JCBs) 28 28
5  Joint-ventured banks (JVBs) 3 2
6  100% foreign-owned banks 5 8
7 Foreign Bank Branches 50 51
8  Non-bank Credit Institutions 27 26

Include: Financial companies 16 15
Financial Leasing companies 11 11

9  Cooperative Bank of Viet Nam 1 1
10 People’s Credit Funds 1,147 1,166
11 Micro-finance Institutions 3 4

Source: The State Bank of Viet Nam

(*) - Including 03 joint-stock commercial banks acquired by the SBV at 0 VND
(Viet Nam Construction, GP and Ocean).

In inheriting and promoting achievements reached
in the 2011-2015 period, 2016 had been determined as the
commencing year that lays an important foundation for
the 2016-2020 period. Accordingly, the credit institution
system continued to be restructured in the direction of
protecting stable and safe functioning. As of end-2016,
the system included 04 state-owned commercial banks, 03
compulsorily acquired banks, 28 joint-stock commercial
banks, 02 policy banks, 16 finance companies and 11
leasing companies (categorized as non-bank credit
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institutions), 04 microfinance institutions, 01 cooperative
bank and 1,166 people’s credit funds, 08 100% foreign-
owned banks, 51 representative offices, 02 joint-ventured
banks and 51 foreign bank branches.

Credit institutions had endeavored to improve financial
capacity and prudential ratios, and strengthen risk
management

Table 2: Credit institutions’ assets and capital*

Total Asset Owned Capital ~ Chartered capital

VND 0 VND 0 VND 0
Billion 350 Billion =350 Billion 350

State-owned
Commercial 4,021,553 16.63 229,499  12.87 157,239 6.39
Banks

- State-owned
Commercial 3,861,942 16.89 229,499  12.87 146,543 6.89
Banks

- Social

Policy Bank 159,611  10.68 10,696 0.00

Joint-stock
Commercial 3,422,829 16.89 254,151 7.54 200,855 3.55
Banks

Joint-ventured,

. 828,322 9.63 130,955 11.77 104,103  10.81
foreign banks

Financial
and financial
leasing
companies

114,370 30.20 21,362 20.59 19,700 6.71

Cooperative

26,385  20.45 3,694 6.39 3,025 0.81
Bank

People’s Credit

90,112 16.06 3,502 1291
Funds

Total 8,503,571 16.18 639,661 10.66 488,424  6.11

Source: The State Bank of Viet Nam

In 2016, restructuring solutions were deployed by
the SBV in drastic and uniform manners, thus laying an
important foundation for the 2016-2020 Masterplan for
Credit Institution System Restructuring accompanied

*  Excluding credit institutions with negative equity capital, Social Policy

Bank and People’s Credit Fund.
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with NPL Resolution to be formulated and executed on
schedule. Accordingly, financial capacity and functioning
scale of credit institutions, in 2016, would be improved
compared to previous years, contributing to supporting
economic growth. As of end-December 2016, the system’s
total assets reached VND 8,503.6 trillion, increased by
16.2% y-y; total equity stood at VND 639.7 trillion, an
increase of 10.7% y-y; and total chartered capital was
VND 488.4 trillion, rose by 6.1% y-y. Banking technology
and credit institutions’ governance, internal audit and
control capacities continued to be improved in line with
international standards and practices.

Table 3: Credit institutions’ operational indicators®

Unit: %
The ratio short-
term capital source
ROA ROE CAR to be used for
medium and long-
term loan
State-owned
Commercial Banks 0.59 9.78 9.92 37.32
- State-owned
Commercial 0.61 11.21 9.92 37.32
Banks
- Social Policy
.1 .

Bank 0.15 0.77
Joint-stock
Commercial Banks 0.39 544 11.80 39.93
Joint-ventured, 0.80 491 3320
foreign banks
Financial and
financial leasing 401 1947 2041 45.30
companies
Cooperative Bank 0.80 9.49  28.49 21.29
People’s Credit 089 1329
Funds
Total 0.58 7.47 12.84 34.51

Source: The State Bank of Viet Nam

* CAR, ROA, ROE did not include credit institutions, foreign bank
branches with negative equity. ROA, ROE in 2016 had been calculated
based on unaudited financial statements in 2016.
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Thanks to the drasticand uniform implementation of
solutions to banking inspection, supervision, restructuring
as well as NPLs resolution, market and the public
sentiment had been stabilized, and people’s confidence
to the banking system had been strengthened. As of end-
December 2016, the system’s ROA and ROE were 0.6%
and 7.5%, respectively, a slight increase compared to 2015
(These ratios in 2015 were 0.5% and 6.1%, respectively.)
The system’s CAR as of December, 2016 stood at 12.8%,
slightly decreased from 13% in 2015.

There were a continuation in liquidity stability and an
improvement in credit quality

Liquidity risk: The system’s liquidity was relatively
stable and reached surplus for the good growth of fund
mobilization on primary market, particularly term
deposits, the preservation of creditworthiness ratios, and
the fast but under-control growth of medium- and long-
term credit for meeting the economy’s needs.

Credit risk: Credit quality continued to be improved
in 2016, reflecting through the going-down and below-
target NPL ratio (below 3%). As of end-December 2016,
on-balance NPL ratio was 2.46% of total outstanding, a
slight decrease from 2.55% at end-2015. However, it was
necessary to further enhance credit quality as category-5
debts had made up a big account, and NPLs had not been
thoroughly addressed due to bottlenecks in the legal
framework for collateral resolution and debt trading as
well as remaining difficulties in the economy,...
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Part II — The State Bank of Viet Nam’s
performance

Managing
monetary policy
in proactive and
flexible manners
to control
inflation, stabilize
macroeconomy,
contributing to
supporting the
economy to grow
at reasonable level,
and at the
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In implementing the Government’s guidance at
Resolution No. 01/NQ-CP dated January 07, 2016, the
SBV issued Instructive No. 01/CT-NHNN dated February
23, 2016 that set the objectives and responsibilities of
the whole banking sector in 2016 being “Managing
monetary policy in proactive and flexible manners and in
coordination with fiscal and other macroeconomic policies
for keeping inflation below 5% as targeted, stabilizing
macroeconomy, contributing to supporting the economy
to grow at reasonable level (about 6.7 percent), ensuring
liquidity in credit institutions and in the economy and
maintaining the stability on money market. In 2016, total
liquidity growth rate is set at 16-18%, credit outstanding is
set to increase by 18-20% with appropriate adjustment in
accordance with real developments. The SBV organizes the
implementation of monetary and banking resolutions to
further facilitate enterprises, cooperatives and households
to access credits for developing effective business and
manufacturing, and facilitate credit institutions to expand
credit provision in tandem with the preservation of credit
safety and quality, ensuring capital to be bumped to the
economy”.

1. Monetary policy management

Managing open market operations in proactive
and flexible manners to give liquidity support to
credit institutions, contributing to stabilizing
foreign exchange market and monetary control

Open market operations continued to be managed
in proactive and flexible manners for regulating liquidity
in the system, stabilize monetary market, assist in
exchange rate stabilization, thus allowing the decline of
both deposit and lending interest rates and at the same
time, supporting government bond to be successfully
issued.

The SBV givesliquidity support to credit institutions
on daily basis to cover temporary working capital
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shortage via bid offers of valuable papers, most of which
are of 7-day maturity, and interest rate is maintained
at 5% per annum. Bid offer volume could be adjusted
to reflect developments in the market and situation of
working capital of credit institutions. At some points of
time, there is high liquidity demand under the impact of
seasonal factors, then more valuable papers are offered
and maturity is extended from 7 days to 14-56 days for
easing liquidity pressure on credit institutions, thus
contributing to reducing pressure on deposit and lending
interest rates and stabilizing monetary market.

Since end-May 2016, amidst excess liquidity in
the system, liquidity was regulated by the SBV via bid
offers of the SBV-bills with maturities of 7 days and 14
days for the purpose of exchange rate stabilization and
monetary control, and at the same time, a proper level
of excess liquidity was maintained for contributing to
pulling market interest rate down, thus assisting Ministry
of Finance to successfully issue government bond at low
cost. Particularly, at the time of high evaluating pressure
on exchange rate, bid offer volume of the SBV-bills
was proactively increased in tandem with the hike of
procurement interest rate, hence raising the cost of USD
holding and contributing to reducing the needs of foreign
currency speculation and holding by credit institutions.
Since October 2016, in the context of increasing trend in
inflation and the accomplishment of the 2016 government
bond issue plan, the SBV proactively raised volume of
the SBV-bills bid offer and added the maturity of 28 days
to strengthen monetary control, thus contributing to
controlling inflation.

Maintaining policy interest rates at stable levels

Interest rate policy, in 2016, continued to be
managed by the SBV in proactive and flexible manners
for stabilizing interest rate. In the context that inflation
turned to increase, credit grew right from the beginning
of the year, there was a huge need for government
bond issue at long maturities, it was a hard job to keep
interest rate stable. In closely following developments

same time, ensure
liquidity in the
system and stabilize
monetary and
foreign exchange
markets.
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in the macroeconomy and monetary market, the SBV
continued to keep policy interest rates® unchanged;
carry out monetary regulation in proactive manner,
allow excess liquidity and low interbank interest rate to
facilitate credit institutions to easily mobilize capital in
interbank market without deposit interest rate hike, thus
enabling market interest rate to be stabilized. Besides, the
SBV instructed credit institutions to well balance their
capital, cut down costs and improve business efficiency
to enable lending interest rate to be lowered, and at the
same time, reduce the short-term capital to medium-and
long-term credit ratio as process, contributing to easing
interest rate pressure on credit institutions.

Keeping VND and USD reserve requirement ratios
unchanged

In carrying out monetary control, stabilizing
liquidity in credit institutions and monetary market,
helping stabilize then lower interest rate, VND reserve
requirement ratio was kept at 3% for demand deposits
and term deposits of under 12-month maturity, and
1% for term deposits of 12-month maturity and above.
Regarding foreign currency deposits, reserve requirement
ratio was 8% for demand deposit and terms deposit
of under 12-month maturity, 6% for term deposit of
12-month maturity and above, and 1% for deposits by
Vietnamese credit institutions overseas.

Flexibly managing central reference exchange rate
on daily basis, timely addressing domestic and
external events

Solutions to the stabilization of exchange rate and
foreign exchange market that were implemented by the
SBV in uniform and flexible manners in 2016 included:
First, the SBV announced central exchange rate on daily
basis based on its reference to developments in domestic

¢ Refinancing rate, rediscount rate, and interbank lending interest rate

were set at 6.5% p.a., 4.5% p.a. and 7.5% p.a., respectively. Caps on
interest rates on VND demand deposit and term deposit of under
1-month maturity, and on term deposit of between 1-month and
6-month maturities were 1% p.a. and 5.5% p.a., respectively. Interest
rate on USD deposit was 0% p.a.
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and international markets, macroecnomic and monetary
balances and monetary policy objective’, replacing the
average interbank exchange rate. The central exchange
rate was flexibly adjusted at the two sides of the trading
band in order to limit foreign currency speculation
and holding, thereby reducing dollarization as well as
minimizing adverse impacts from external events, thus
easing exchange rate pressure. Second, the appreciation
of exchange rate at some points of time resulted from
sentiment changes under the hit of such external events
as Brexit in June, 2016 and USD appreciation after the
U.S. Presidential Election and the Fed’s interest rate hike
in December, 2016. In this context, the SBV proactively
raised interest rate and volume of the SBV-bills issuance
to regulate liquidity, helping in stabilizing exchange
rate, and at the same time, maintain a proper level of
excess liquidity for contributing to lowering down
interest rate as guided by the National Assembly and the
Government. Third, the SBV purchased and sold foreign
currencies in timely manner, thus ensuring liquidity
and helping to stabilize exchange rate. Particularly, at
the times of favorable macroeconomic conditions and
ample foreign currency supply, the SBV, on one hand,
proactively purchased foreign currencies for foreign
exchange reserves accumulation, on the other hand,
carefully managed money supply for avoiding pressure
on inflation. Forth, there was a uniform coordination
and implementation between exchange rate and foreign
exchange market management policies and other tools
such as interest rate, regulations on foreign currency
credit, open market operations. These, combined with
the push-up of communication and market orientation,
made a consensus from the public, thus gradually reducing
foreign currency holding and enhancing the position of
the VND, stabilizing foreign exchange market. In 2016,
Viet Nam’s exchange rate and foreign exchange market

7 According to Decision No. 2730/QD-NHNN dated December 31, 2015
on the announcement of the central VND/USD exchange rate, the
exchange rate was calculated based on cross-exchange rates between
VND and other currencies.
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management was hailed by international organizations
and received positive assessments from citizens and

enterprises.

Implementing credit solutions to address
bottlenecks facing with enterprises and support
market on the basis of protecting credit quality
and contributing to carrying out anti-dollarization
policy

The SBV continued to develop and implement
credit solutions in uniform manner in the direction of
extending credit in tandem with ensuring credit safety
and quality, ensuring capital provision to the economy,
facilitating smooth access to bank credit. Based on the
targets of economic growth and inflation of 6.7% and
below 5%, respectively, the SBV set the orienting credit
growth target of 18-20% for 2016. Accordingly, the SBV
informed the target to credit institutions, and during
the realization process, based on credit institutions’
proposals, the SBV adjusted the target according to
groups of credit institutions taking into consideration
their financial situation and capacity of sound credit
extension. Besides, the SBV continued to implement
solutions to support credit institutions in expanding
credit provision, address bottlenecks in credit relations
between credit institutions and their clients, facilitate
individual and institutional clients to access bank credit
in accordance with the law via: restructuring maturities,
lowering interest rate of previous loans, exempting and
deferring interest on funding cost, streamlining lending
procedures, not imposing interest on overdue loans,
considering to prioritizing principal collection over
interest rate collection regarding due debts that are hard
to be repaid due to clients’ difficulties, and providing new
loans to effective projects, etc.

As for foreign currency credit, the SBV, in
implementing solutions to facilitating enterprises to boost
businesswhile ensuringthe execution ofthe Government’s
policy of anti-dollarization, issued Circular No. 07/2016/
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TT-NHNN dated May 27, 2016 as the amendment to
Circular No. 24/2015/TT-NHNN dated December 08,
2015 on Credit institutions’ and foreign bank branches’
foreign currency lending, accordingly, the deadline for
credit institutions to be allowed to consider and make
decision to give foreign currency loans in meeting clients’
demand for short-term capital for export manufacturing
was extended to December 31, 2016.

Managing refinancing tools in flexible manner

Refinancinginstrumentscontinued tobe proactively
operated, in line with market developments and the
performance of credit institutions, in coordination with
other monetary policy instruments that contribute to
achieving the objectives of controlling inflation and
supporting economic growth to reach a reasonable level.
The SBV continued to refinance objectives in consistence
with the Government’s policies such as the refinancing on
the basis of the VAMC’s special bonds to provide credit
institutions with working capital during the resolution
of NPLs according to Decree No. 53/2013/ND-CP dated
May 18, 2013 and Decree No. 34/2015/ND-CP dated
March 31,2015 of the Government; refinancing banks for
supporting their housing lending under Resolution No.
02/NQ-CP dated January 07, 2013 and Resolution No.
61/NQ-CP dated August 21, 2014 of the Government...

2. Foreign exchange management

Proper management of current transactions and
use of foreign currency

The management of current transactions
continued to follow the orientation of liberalization in
line with international commitments, while continuing
to implement measures to restrict the use of foreign
currency domestically in order to limit, then eliminate
the dollarization, increase the public’s confidence in the
Viet Nam dong. The policy of attracting remittances
continued to be performed in a smooth way and in line
with the trend of integration, in order to encourage and
facilitate remittances inflows, contributing to improving

Improving the

legal framework on
foreign exchange
management;
management of

the State’s foreign
exchange reserves
continued to ensure
the principles of
safety, liquidity and
profitability; and
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at the same time,
strengthening the
state management
function over the
gold market.
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the balance of payments of Viet Nam and building up
State foreign exchange reserves. In addition, the SBV
continued to implement solutions to attract foreign
currency sources into the banking system through
the policies of remittances, buying and selling foreign
currency cash between credit institutions and individuals,
and management of trade payment at border areas...

Capital transaction management

In addition to improving the policy documents on
foreign exchange management, the SBV continued to
strengthen foreign exchange management over foreign
investment and management of external borrowing and
repayment with cautiousness and avoid exceeding the
annual limits approved by the Prime Minister. The SBV
developed and put into operation a portal for managing
enterprises’ external borrowing and repayment, on
which proactive loan and loan adjustment registration
by enterprises is allowed, hence shortening the time
and procedure of loan registration. At the same time, an
external debt database that is grouped in approaching
international practices had been building up. In
addition, the foreign exchange management over foreign
investment continued to facilitate the attraction and
efficient use of foreign direct investment in Viet Nam,
and closely monitor the short-term capital inflows and
overseas investment in line with international integration
commitments and the State’s orientation.

Management of the State’s foreign exchange reserves

In 2016, foreign exchange market was relatively
stable, foreign currencies supply and demand were
guaranteed, the new exchange rate management method
worked effectively to help absorb external shocks and
reduce foreign currency holdings. In such conditions,
the SBV purchased large amounts of foreign currency to
supplement to the State’s foreign exchange reserves.

Gold market management continued to positively
evolve

In 2016, domestic gold market continued to be
stabilized and well self-regulated, the “gold rush” did
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not occur in the market; there was a significant decrease
in gold bar sales compared to previous years. The SBV
did not have to import gold for intervention or to issue
licenses to gold importers, the market self-balanced.
As a result, part of the gold capital in the economy
continued to be transformed into money for socio-
economic development, contributing to exchange rate

and macroeconomic stabilization.
3. Banking supervision

2016 is the first year which laid an important
foundation for the implementation of restructuring and
NPLs resolution measures during 2016 and 2020. Right
from the beginning of the year, the SBV issued Directives
No. O01/CT-NHNN and No. 02/CT-NHNN dated
February 23, 2016 focusing on uniform implementation of
solutions on institutional improvement, strengthening of
inspection and supervision, push-up of the restructuring
and NPLs resolution, and thorough resolution of weak
credit institutions. Important achievements, thereby,
had been made, contributing to ensuring the stable, safe
and healthy operation of the credit institutions system,
maintaining order and discipline and effectiveness of
monetary policy regulation, state management over
monetary and banking sectors.

Inspection and supervision

In 2016, the SBV focused on compliance-based
inspecton and supervision regarding the areas of
currency, banking, limits and prudential ratios as well as
the implementation of the Masterplans on Restructuring
of Credit Institutions and NPLs Resolution in order to
detect and thoroughly handle any risks and law breaches,
while ensuring the strict compliance to the State’s policies.
Inspections in 2016 continued to focus on the following
three areas: (i) Legal entity inspection that covered
most of the major operations of credit institutions;
(ii) Specialized inspection on restructuring, NPLs
resolution and credit quality; (iii) Inspection on
other subjects under the responsibility of the SBV.

Supervision and
inspection activities
focused on the
development and
implementation

of the 2016-2020
Masterplan on
Restructuring of
Credit Institutions
associated with
NPLs Resolution;
implementing
prudential
regulations in
accordance

with Basel I1
international
standards and
related key issues
such as NPLs, credit
quality, prudential
ratios, governance,
detection and
early warning of
risk; thorough
resolution of weak
credit institutions;
and anti - money
laundering.
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Inspections were strictly implemented in accordance
with the applicable laws and regulations and with close
combination with independent audit. The inspection
methodology was the combination between between
compliance-based inspection and risk-based supervision.
There was an increasing quality of inspections with closer
assessment of the status and performances of inspected.
The inspection was carried out drastically, concentrative,
consistently, with focus, contributing to ensure the safety
and stability of the banking system, enhancing discipline
in the fields of monetary and banking.

Banking supervision continued to be renewed and
strengthened based on the improvement and deployment
of new monitoring tools and methods associated with
the promotion of information technology application,
database development and monitoring criteria system.
Supervision activities in 2016 focused on the compliance
to marco- and microprudential ratios and limits, early
warning of risk, risk provisioning, credit quality, NPLs
resolution, debt restructuring, selling and purchase of
assets, accrued interest and receivables, investment and
cross ownership, operation of weak credit institutions and
those under special control,... The scope of supervision
was extended to include subsidiaries and branches of
foreign credit institutions. In addition to enhancing the
specialized inspection and supervision, the SBV continued
to speed up administrative inspection, citizen reception,
claims and denunciations addressing, and anti —corruption
and criminals in the banking industry. In parallel with
the inspection and supervision, the SBV increased the
coordination with related agencies in detecting and
handling law breaches via provision of information and
dossiers, conduction of judicial verification, etc. The
results of supervision actively supported the inspection,
management, licensing, formulation of mechanisms and
policies, restructuring and NPLs resolution, making a
more positive contribution to risk prevention within credit
institutions, protection of safe operation of the system,
and stabilization of depositors’ sentiment.
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Licensing management

Licensing management and in 2016 continued to
be carried out in accordance with prudential principles,
standards and conditions and associated with the
progress, performances of the restructuring and NPLs
resolution of the whole system and each credit institution
in order to ensure the safe and sound development of
the credit institution system. In 2016, the SBV approved
the proposal to set up 03 100% foreign-owned banks, 03
foreign bank branches, 04 representative offices and 01
finance company. The establishment of subsidiaries and
overseas branches of Vietnamese credit institutions were
carefully considered, too and linked to the strengthening

of supervision measures to ensure safe operation.

The picture of the making and implementation of
2016-2020 Masterplan on Restructuring of Credit
Institutions in association with NPLs Resolution
and the application of prudential regulations in
accordance with Basel II standards

Continue to strengthen the restructuring and NPLs
resolution of credit institutions

2016 was defined as the opening year, laying an
important foundation for the 2016-2020 Masterplan
of Restructuring of Credit Institution associated with
NPLs Resolution to be developed and implemented in
accordance with the given schedule. Accordingly, in
promoting achievements during 2011-2015 periods, the
SBV continued to implement solutions to restructure
the banking system and resolve NPLs. Specifically:
(i) Issue Directive No. 02/CT-NHNN dated February 23,
2016 instructing the entire banking sector to continue
to decisively implement solutions to restructuring and
NPLs resolution, strictly address weak credit institutions
and sustain NPL ratio below 3%; (ii) Strengthen the
management, restructuring and close supervision of
operations, timely handle of petitions by the banks that
are compulsorily acquired by the SBV and weak credit
institutions in order to recover the operation of these
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credit institutions step by step; (iii) Continue to direct
the promotion of the restructuring of credit institutions,
monitor and supervise joint stock commercial banks
formed after the merger; (iv) Consolidate and reorganize
the system of cooperative credit institutions, resolutely
handle weak people’s credit funds; and at the same
time, implement the Prime Minister’s guidelines on
allowing the bankruptcy of some people’s credit funds
that are weak and unable to recover normal operations;
(v) Making one further fundamental step in addressing
weak non-bank credit institutions through a number of
measures such as merging, revoking licenses, carrying out
bankruptcy procedures as stipulated...; and at the same
time, coordinating with the line agencies/ministries of
the holding groups/corporations of these organizations
to direct the units to deploy appropriate restructuring
solutions; (vi) In addition, the SBV had submitted to the
Prime Minister and the Politburo a Masterplan entitled
“Restructuring of Credit Institution System and NPLs
resolution for the 2016-2020 period”. So far, basically,
the situation of the compulsorily acquired banks by
the SBV had achieved some initial positive results,
there had been the strengthening and consolidation in
governance, control and management structures as well
as the improvement in liquidity, revenue had started
to be generated from safe business operations under
the supervision of the SBV, repelling the risk of out-of-
control bankruptcy and systemic risk.

Regarding NPLs resolution, the SBV actively
instructed creditinstitutionstoenhance debt classification
and risk provisioning in accordance with regulations;
handle bad debts, improve credit quality, limit new
incurred bad debts; and at the same time, actively
improved the legal framework on NPLs resolution and
debt trading market development. With the drastic
measures taken by the SBV, the efforts and activeness of
credit institutions to control and resolve bad debts, NPL
ratio had been maintained at the prudent level under the
given target (less than 3%).
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Improve the legal framework on banking safety, risk
management, and assistance in NPLs resolution

In 2016, the SBV actively improved the legal
framework on banking safety, NPLs resolution, and
promotion of the development of the debt trading
market. The SBV advised the Government on the
issuance of Decree No. 18/2016/ND-CP dated March
18, 2016 amending and supplementing some articles of
Decree No. 53/2013/ND-CP dated May 18, 2013 by the
Government on the establishment, organization and
operation of Viet Nam Asset Management Company
(VAMC) and Decree No. 69/2016/ND-CP dated July
01, 2016 regulating conditions of business and debt
trading. At the same time, the SBV issued Circular No.
08/2016/TT-NHNN dated June 16, 2016 amending and
supplementing some articles of Circular No. 19/2013/
TT-NHNN regulating the trade and treatment of bad
debts held by the VAMC; Circular No. 33/2016/TT-
NHNN dated December 27, 2016 regulated VAMC’s
revenue ratios for the NPLs purchased by special bonds;
Circular No. 41/2016/TT-NHNN dated December 31,
2016 regulated capital adequacy ratio for banks and
foreign bank branches; Circular No. 42/2016/TT-NHNN
dated December 31, 2016 regulated the rating of people’s
credit funds. These are important documents to motivate
and encourage credit institutions to sell bad debts to
the VAMC at market value; encourage stakeholders to
engage in the debt trading market in public, transparent

and fair manners, but still ensure strict management

of debt.

On the safety of banking operations and the
strengthening of cross-ownership control, the SBV
issued Circular No. 06/2016/TT-NHNN dated May 27,
2016 amending and supplementing some of articles of
the Circular. No. 36/2014/TT-NHNN dated November
20, 2014 regulating limits and prudential ratios in
the operation of credit institutions and foreign bank
branches; Circular No. 32/2015/TT-NHNN dated
December 31, 2015 regulating limits and prudential
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ratios in the operation of people’s credit funds; and
developed a decree regulating the consolidation of the
organization and operation of credit institutions under
special control.

Implement prudential regulations in accordance with
international standards and Basel II requirements

The task of implementation of Basel I was among
the key tasks of the banking system as defined in
Resolution No. 24/2016/QH14 dated November 08, 2016
of the National Assembly on the Restructuring plan of
Economy for the 2016-2020 period. In 2016, in order to
implement Basel II, the SBV directed and implemented
the following activities: (i) Direct commercial banks to
carry out Quantitative Impact Assessment (QIS) of the
draft circular for the instruction of Basel II following
the standardized approach; (ii) Study the solution of
centralization of database at the CIC to form a financial
infrastructure for capital adequacy calculation; (iii)
Organize specialized training courses (on risk types,
internal capital adequacy assessment procedures, stress
tests, etc.) for commercial banks and inspectors; (iv)
Promulgate a circular regulating internal controls and
capital adequacy ratios for banks and branches of foreign
banks under the Basel II standards as the legal basis for
real banks to implement...

Anti-Money laundering

As the role of the standing body of the Anti-Money
Laundering Steering Committee as well as Viet Nam’s
representative at the Asia-Pacific Group on Anti-Money
Laundering (APG), the SBV had coordinated with the
relevant units, ministries and agencies to implement the
National Action Plan on Anti-Money Laundering and
Counter Terrorist Financing for the 2015-2020 period,
fulfill Viet Nam’s membership at the APG, receive a
technical assistance from the World Bank in assessing the
national risk of money laundering and terrorist financing.
In 2016, the SBV received about 1,300 suspicious
transaction reports. Based on the analysis outcomes, the
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SBV transferred many cases to investigating agencies
of the Ministry of Public Security and other competent
agencies for handling according to the provisions of law.
Besides, the SBV also provided information to domestic
and foreign inspection, investigation and prosecution
agencies in the process of inspection, investigation,
prosecution and trial of money laundering crimes and
other related crimes.

Inaddition,in2016,the SBV continued to co-operate
with Ministry of Finance to sign the Inter-Governmental
Agreement on the Foreign Account Tax Compliance Act
(FATCA) between the Viet Nam’s Government and the
US Government, and instruct financial institutions to
prepare the report as required by FATCA.

4. Macro-prudential supervision of the financial
system

The SBV actively implemented the FSAP
recommendations (Post-FSAP Action Plan)

2016 was the third year of the SBV’s implementation
of the Post-FSAP Action Plan. As the role of the
permanent agency of National Steering Committee for
FSAP, the SBV had actively urged relevant ministries
and agencies to develop and implement the Post-FSAP
Action Plan to reform legal environment and supervision
framework to ensure effective implementation of the
FSAP recommendations in uniform and systematic
manners. Based on the monitoring and summarization
of the implementation of the detailed Post-FSAP Action
Plan by the relevant ministries and agencies, the SBV
regularly reported to the National Steering Committee
on FSAP every six months. In addition, in 2016, the
SBV completed personnel procedures for the National
Steering Committee on FSAP.

The SBV enhanced the operation efficiency of the
macro-prudential policy framework to prevent
systemic risk

On December 31, 2016, the Governor of the SBV
signed Decision No. 2563/QD-NHNN to issue a Systemic

The SBV actively
took the action plan
to implement the
recommendations
of the Financial
Sector Assessment
Program (FSAP),
to enhance the
operation of the
macro-prudential
policy framework
to prevent systemic
risk.
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Risk Supervision Regulation to standardize the process of
monitoring and supervising systemic risks. At the same
time, the roles and responsibilities of each SBV unit in
conducting macro-prudential supervision in order to
limit and prevent risks and ensure systemic safety. The
monitoring, supervision and assessment of systemic
risk had been carried out by the SBV on regular and
continuous basis through the analysis of macro-
prudential indicators (MPIs), quantitative models;
completion of reports on system of periodical systemic
risk monitoring reports (monthly, quarterly, and annual),
sectoral reports (real estate, securities, insurance, bonds,
etc), thereby early identifying the potentially systemic risk

and providing timely and appropriate policy solutions.

In addition, in order to strengthen the unity in
policy regulation and the task of stabilizing the monetary
and financial system of the SBV, the Governor of the
SBV, on December 20, 2016, signed Decision No.
2471/QD-NHNN established the SBV’s Task Force
on Monetary and Financial Stability and its assisting
group. Accordingly, this Task Force is responsible for
advising the Governor on resolving issues related to
monetary, financial stability, systemic risk assessment,
recommendation of solutions and policies to strengthen
financial stability, and the instruction on the preparation

and implementation of FSAP Programs.
5. Legal affairs
Law development

In order to further improve institutions for
banking operations, the SBV, in 2016, developed and
promulgated, according to its competence or submitted
to the Government for promulgation, 50 legal documents,
including 05 decrees, 44 circulars and 01 joint circular.
These documents provided the legal basis for the SBV
to carry out the following key tasks: (i) Restructuring of

creditinstitutions; (ii) Trading and resolution of bad debts
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of credit institutions, the VAMG; (iii) Foreign exchange
activities; (iv) Payment activity; and (v) Supporting credit
policies. Additionally, in order to improve the business
environment and enhance national competitiveness,
the 06 administrative procedures had been reviewed
and annulled by the SBV, 10 administrative procedures
had been streamlined, and 26 component profiles in
the banking sector had been simplified or reduced by
the SBV. The development and promulgation of legal
documents in 2016 made contribution to improving
the legal framework for banking activities in achieving
the objectives of controlling inflation, stabilizing the
macroeconomy and stabilizing the currency and foreign
exchange market as well as improving the SBV’s ability to
control and supervise the operation of individual credit
institution and the stability and safety of the banking

system as a whole.
Enhancement of banking law enforcement

In order to improve the effectiveness of banking law
enforcement, in 2016, the SBV focused on the following
tasks: (i) Communicate and disseminate new legal
regulations throughout the banking system; (ii) Review
legal documents related to business conditions to ensure
the compliance with the Law on Investment; review Viet
Nam’s banking laws against international commitments
and treaties which Viet Nam had already participated,
trade policies under the WTO, etc.; (iii) Implement the
Civil Law, the Civil Procedure Law, the Administrative
Procedure Law, the Law on Information Access in the
banking system; (iv) Systematize 1419 legal documents
during October 01, 1990 and December 31, 2015 and
publish the list of documents including: List of valid legal
documents (455 documents), list of legal documents that
ceased to be partially effective (105 documents) and the
list of invalid legal documents (859 documents) thereby
contributing to the transparency of the system of

banking law.

contributing to the
transparency of the
banking law system.
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6. Cash issue and vault operations

Cash issue and regulation

In 2016, the SBV closely monitored the situation to
flexibly supply and regulate the cash in line with socio-
economic development conditions in different regions
and localities; timely meet cash payment demand of the
economy, partial excess and shortage was not occurred.
Particularly during holidays or Tet festival with highly
increasing pressure of cash collection and spending, the
SBV actively implemented solutions to ensure smooth
cash circulation, among which being no issuance of new
low-denomination notes during the Lunar New Year,
contributing to the saving of annual money printing
expenses; and at the same time, close coordination with
relevant authorities to propagate the proper use of low-
denomination notes in circulation. In addition, the SBV,
in 2016, designed and issued a commemorative currency
worth VND 100 for the 65" anniversary of the founding
of the Viet Nam’s Banking Sector, which received high
appreciation from the public and international friends.

Vault safety operation

2016 was the year of strengthening the management
of vault safety operation in the whole banking. The SBV
strengthened the inspection of vault safety at the State
Bank branches and credit institutions in the area to
reorganize and instruct units to strictly implement the
regulations on vault management regime. On the other
hand, the SBV actively researched the cash transaction
models of credit institutions in order to promulgate the
legal basis for guiding, inspecting and supervising the
cash transactions of credit institutions to ensure safe,
effective and economical operation.

Counterfeit money prevention and struggling

Counterfeit money prevention and struggling
continued to be drastically implemented by the SBV via
such measures as professional training for monetary and
vault officers, budget controllers, cashiers of the SBV and
State Treasury; disseminate and guide people to check
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and distinguish real/counterfeit money through mass
media. At the same time, the SBV continued to closely
coordinate with the relevant agencies in the field of
verification and prevention of counterfeit money. Amidst
the appearance of new types of counterfeit money, the
SBV had promptly studied and analyzed to provide the
warnings to support the timely detection and handling
by the banking system and the State Treasury.

7. Payment
Modernization of payment system

By end-2016, the SBV’s Interbank E-Payment
System had connected to 322 member units, of which 64
are members of the SBV, 258 are members of 99 credit
institutions and foreign bank branches, State Treasury
and some other institutions. Total transaction volume
through the Interbank E-Payment System in 2016
reached over 81,390 thousand transaction with a total
trading value of over VND 44,580 trillion (correlate to
the increase of 31.8% in transaction volumes and the
decrease of 9.7% in transaction value compared to 2015).
As of December 31, 2016, the electronic clearing system
had been deployed in 57 provinces and cities with 562
members (reduced by 54 members compared to the
end of 2015). Total transactions through the electronic
clearing system in 2016 reached over 2,610 thousand
transaction with a total value of almost VND 614 trillion
(decreased by 5.1% y-y and 11.3% y-y, respectively).

Chart 12: Transaction volume of the payment system, 2012-2016
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Source: The State Bank of Viet Nam

There was a
continuation in
the modernization
process, stable, safe
and convenient
operation of

the payment
system continued
to well meet
payment needs

of the economy,
contributing

to speeding up
payment.
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The SBV continued to focus on the implementation
of tasks set out in the Plan for the Development of an
Unified Switching Center such as raising the SBV’s
equity in the National Payment Corporation of Viet
Nam (NAPAS) upon its merger; developing the Domestic
Chip Card Standardization Project; implementing
automated clearing house (ACH) in Viet Nam; and
expanding the POS network...

Chart 13: Number of ATM, POS and Bank card, 2012-2016
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Commercial banks continued to focus on
modernization of payment infrastructure with advanced
technology with a view to enhancing efficiency and
quality. As of end-2016, more than 17,470 ATM and over
263,400 POS were installed (an increase of 3.1% year-over-
year and 17.8% year-over-year, respectively); number of
cards issued in the country reached 111.2 million (an
increase of 11.7% year-over-year). Commercial banks,
along with upgrading conventional payment services,
also promoted new and modern, safe and convenient
payment products and services based on information
and telecommunication technologies, thereby better
meeting customers’ payment needs and corresponding
to regional and global payment trend. At the year-end,
70 commercial banks offered e-payment services and 36
ones offered mobile payment services to individuals and
businesses. Besides, commercial banks also developed
retail banking services; the number of individual accounts
achieved at over 68.6 million (an increase of 14.1% year-

over-year).
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At the same time, the SBV proceeded to monitor,
review and evaluate the implementation of 3 pilot
payment models, including the joint projects of
Vietcombank and M-services Joint Stock Company;
PG Bank and Viet Nam National Petroleum Group
(Petrolimex), Military Bank and Viettel. In addition, the
SBV granted licenses on payment intermediation service
to 11 additional non-bank organizations.

Management of payments and oversight of
payment systems

Legal framework for payments continued to be
improved to create and facilitate favorable condition
for encouraging non-cash payment and to manage cash
payment. The SBV developed and submitted to the
Prime Minister for issuing the Decree No. 80/2016/ND-
CP dated July 01, 2016 for the amendments, supplements
of several articles in the Decree No. 101/2012/ND-
CP dated November 22, 2016 on non-cash payment;
and promulgated 04 circulars on the management,
implementation and provision of payment services
(namely, Circular 19/2016/TT-NHNN dated June 30,
2016; Circular No. 20/2016/TT-NHNN dated June 30,
2016; Circular No. 30/2016/TT-NHNN dated October
14, 2016; and Circular No. 32/2016/TT-NHNN dated
December 26, 2016).

In implementing 2014-2020 Payment System
Oversight Strategy in Viet Nam, in 2016, the SBV, in
addition to daily oversight of the electronic payment
systems, conducted periodic examinations of foreign
currency payment systems, securities settlement,
strengthened supervision of payment activities to ensure
the security and safety of electronic payment and card
payment; concurrently expanded oversight scope to
cover all payment intermediaries, improved institutional
and operational capacity and developed monitoring
tools. As planned for 2020, the SBV would complete legal
framework and implement a comprehensive oversight of
payment system in Viet Nam in line with international

practices and Vietnamese circumstances in order to
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ensure stability, safety and efficiency of the national
payment system as well as payment services, facilities and
systems of the economy.

8. Credit Information

In 2016, there were substantial improvement and
expansion in the SBV’s credit information activities
conducted by the Viet Nam National Credit Information
Center (CIC) for the purpose of enhancing credit
information transparency and accuracy, aiming at making
credit information system a key pillar of the national
financial infrastructure, thus positively contributing
to the SBV’s regulation and bringing about sustainable
development of Viet Nam’s banking system.

Development of national credit information
database

The CIC database continued to be expanded and
reinforced through collecting and synchronizing data
from credit institutions, people’s credit funds and micro-
finance institutions, and extended to other sectors’
data, too, which contributed to the expansion of credit
information coverage. As of end-2016, 100% commercial
banks, foreign bank branches, non-bank institutions, 02
micro-finance institutions and over 1,000 people’s credit
funds joined and provided periodically reports to the
CIC. Alongside conventional sources, CIC even collected
data from other sector such as the Business Operation
Support Center (Ministry of Planning and Investment),
31 volunteered organizations; started the cooperation
with the Police Department of Residence Registration,
Management and National Residential Database (C72
- Ministry of Public Security) to consolidate identity
information of individual clients; signed MOU with
iCare Benefits to collect data on financial support service
users... At the year end, over 29.7 million borrower
profiles were archived in the CIC database, which
included information on borrowers’ identity, credit
contracts, credit relations, collaterals, credit cards,
financial statements of borrowers, credit institutions’
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investment in corporate bonds, etc., appling advanced
solutions and softwares. At the same time, procedures of
information collection, report and control were strictly
obeyed, meeting update and archiving requirements.

The CIC’s provision of information

Credit information activities continued to give
positive support to the supervision of credit activities,
risk management and protection of banking safety
through developing specific services for the SBV’s units;
designing data inquiry forms in compliance to inspection
and supervision purposes; preparing reports on financial
and monetary stability, statistics, forecast and high-risk
customers which assisted financial institutions’” efforts
in managing and resolving NPLs. In addition, CIC kept
renovating its services; enabling credit institutions to
access and tap into its credit reporting system of diverge
indicators and templates with sharply dropped fee (30-
40%). In 2016, the CIC responded to enquires of over
10 million borrowers, a 27% year-over-year increase.
Furthermore, the CIC offered customized batch enquiries
suitable for each requests.

Credit rating operation

Table 4: Depth of credit information index 2016

Viet East Asia
Indicator and Asia OECD
Nam .
Pacific

Depth of credit information index 70 42 6.5
(grade 0-8)
Credit registry coverage (% of adults)  41.8 14.7 12.1
Credit bureau coverage (% of adults)  14.8 20.7 67.1

Source: The World Bank - Doing Business 2017

In proceeding the success of credit rating system
applicable to legal entities in 2015, the CIC started to
develop a new credit rating method with the support of
foreign credit information organizations in 2016. This
laid a foundation for the CIC to develop more products
and services to support credit institutions in complying
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with Basel II standards according to the State Bank’s
roadmap. The CIC had completed and put into full
operation a new modern information technology system,
too, thereby improving data processing capabilities,
enhancing automatic provision of information and
deployment of other operations. With the positive results
achieved, the credit information activities of Viet Nam
were highly appreciated by the World Bank. Viet Nam’s
getting credit index, according to the World Bank’s
Doing Business 2016, was relatively high, ranked 32 over
190 countries and territories worldwide.

9. Public Communication and Transparency

With the improvement in institutional capacity
and closer relationship with press agencies, reporters and
credit institutions, the SBV’s public communication in
2016 proceeded in proactive, transparent, increasingly
professional and effective manners; supporting the
SBV’s policy management. Thanks to diversified
communication means including articles, interviews,
reports, press releases, conferences, seminars, events via
such traditional channels as the SBV’s portal, radio and
television system, domestic and foreign media, the SBV’s
policies and managing directions were timely spread
to the public, businesses, domestic and international
investors. This, therefore, helped the press, businesses,
investors and the public to fully grasp the monetary
and banking developments and policies of the SBV,
thus building public and investors’ confidence in the
SBV’s and the Government’s policies and solutions. In
addition, the prestige and image of the banking sector
had continuously been enhanced through such social
responsibility activities as poverty alleviation, gratitude
repayment or mutual affection programs.
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Part III -Internal governance

1. Internal Audit

Internal audit and control continued to be
effectively implemented by the SBV in line with Circular
No. 16/2011/TT-NHNN dated August 17, 2011 of the
SBV’s Governor. Besides, in meeting requirements of
integration and moving toward risk-based audit, the SBV
continued to improve operational guidelines as well as
procedures and operations related to internal audit and
control; gradually move to risk-based internal audit in
compliance with international practices; and strengthen
the strictness and efficiency of internal control system.

In 2016, the SBV conducted internal audits in 33
units on the topics of financial statement; compliance;
capital investment projects; cash issue and vault;
IT system management, and periodical audit of the
FSMIMS project. Internal audits and control helped the
SBV’s units to timely identify and fix shortcomings and
overcome obstacles in their operations, thus contributing
to intensifying management capability to ensure
compliance with applicable laws and regulations and
protection of the State’s assets and capital.

2. Human resources and training
Staff, personnel structure and management

In 2016, the SBV issued several documents to
implement staff streamlining policy of the Political
Bureau, the Government, the Ministry of Home Affairs,
namely the SBV Communist Party Committee’s Plan
to implement Resolution No. 39-NQ/TW dated April
17, 2015 by Political Bureau on staff streamlining and
restructuring, the SBV’s Guidelines on Staff Streamliing
in the Banking Sector; the SBV’s Project on Staff
Streamlining for 2015-2021 period”; Guidelines for
the SBV’s units to develop plan on staff downsizing
and refining policy. In general, core tasks on personnel
management were expedited to ensure documents to
be issued and implemented in line with the procedures,

INTERNAL GOVERNANCE .

Internal audit and
control continued
to focus on high-
risk issues to
enhance the quality
and safety of the
SBV’s operation.

Staff quality at
unit level and
training efficiency
continued to be
improved by the
SBV alongside the
building of a close
linkage between
staff training and
utilization purposes
as well as the
movement toward
international
standards on
training activities.
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regulations and plans. The following graph shows staff
number and age structures of the SBV Headquarters and
branches:

Chart 14: Age structure of SBV Headquarters and branches
%
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In addition, staff rotation was enhanced not only
in the SBV but also in credit institutions so as to fully
tab into the capacity of young employees and create
new momentum and break-through factors in fulfiling
the banking industry’s tasks. Furthermore, to promote
professionalism of each SBV staff and unit, the allocation
and employment of both managerial and professional
staff was carried out in closely following the functions
and duties of relevant units/positions, job requirements,
and job structure of the SBV.

Training activities

Training activities closely pursued the target of
developing the SBV team as professional civil servants
with capacity of formulating and implementing central
bank policies in line with international standards and
practices; contributing to the effective implementation of
the SBV’s state management functions over monetary and
banking activities. In 2016, there were 3,965 times that
the SBV’s staff were appointed to in-country and abroad
graduate courses; training and capacity building courses
on various topics; training courses for department-level
and division-level managerial staff based on positions and
job requirements. Moreover, the SBV also accelerated

cooperative activities and mobilization of external
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assistance for its training and capacity enhancement
activities, reflecting in various programs and projects with
such organizations as the IMF, SEACEN, ADB, WB, JICA
(Japan), GIZ (Germany), SECO (Switzerland), CIDA
(Canada), ATTF (Luxemburg), The Australia Awards
Scholarships and central banks of Singapore, Sweden,
Thailand, Malaysia, etc. for better meeting integration
requirements, enhancing SBV unit’s professional
knowledge, and updating international standards in
training activities. In short, quality of training activities
continued to be enhanced, core tasks of training activities
were in line with critical mandates of the SBV and the
banking sector, closely linking training to planning and
employing targets.

Chart 15: Number of staff times being trained
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m Professional capability enhancement training

= Management and leading skills training

m Complement of title standard, professional areas training
= Supplement knowledge and skills training

= Quantity of official sent for Ph.D and Master Studies

Source: The State Bank of Viet Nam

3. Research Activities

In 2016, in the banking sector, 37 scientific and
technological research projects at ministerial level and 11
others at unit level were adopted. With the objective of
laying theoretical and pratical foundations, proactively
supporting the SBV’s policy regulation and management
as well as its capacity of governing credit institutions, and
aiming at safe, healthy and sustainable development of
the banking system, research assignments mostly focused
on the three major topics: (i) Improving the effectiveness
and efficiency of the SBV’s instruction, management and
administration during 2016-2020 period; (ii) Assessing
the performances of credit institutions’ restructuring
between 2011 and 2015 and issues that need to be

INTERNAL GOVERNANCE .

The Banking
sector’s scientific
and technological
research activities
were in line with
the objectives and
tasks assigned
for the sector and
brought positive
changes and

significantly

47

ANNUAL REPORT 2016



. INTERNAL GOVERNANCE

contributed
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arguments, the
SBV’s monetary
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and macro
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There was a
continuation in the
improvement of
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addressed for 2016-2020 period; (iii) Developing the
banking sector and capital markets during 2016-2020
period in sustainable and harmony manners. In addition
to annual scientific and technological missions, the
SBV carried out many researches as required by the
Government, too such as accomplishing the Project
“Improving the Accessibility of Banking Services in the
Economy”, drafting the Project “Developing Cash-Free
Payment for 2016-2020 period”,...

The SBV actively led and coordinated with
many agencies within and outside the baking sector in
successful organization of significant events relating to
banking science and technology such as the “Responding
Week of the International Saving Day in Viet Nam in
20167,“2016 Banking Vietnam”, Forum “Electronic
Payment in Viet Nam in 2016”7, Seminar “Digital
Banking - Future of the Banking Sector”. The quality of
these events and conferences were improved, current
affairs were incorporated in discussions, which were
highly appreciated by Vietnamese and international
experts, drawing attention from various media and
communication bodies. The dissemination of scientific
and technological information executed by the SBV
was in the heterogeneity of forms and followed the
orientation of modernization, which included the
publish or issuance of publications, monographs of
highly applicable topics, real time update of news and
data in relation to banking scientific and technological
activities on the SBV website. Particularly, in 2016, The
Banking Science and Technology Information Portal
was officially launched, facilitating smooth information
search and material access, meeting the requirements of
national and banking sector’s scientific and technological
development.

4, Statistics

In 2016, in addition to strengthening the collection,
testing, verification and consolidation of data for
completeness, accuracy and timeliness in serving
the SBV’s regulation, management and prudential
supervision of credit institutions’” operation, SBV placed
focus on guidance, solution of issues and inspection
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of the implementation of Circular No. 35/2015/TT-
NHNN dated December 31, 2015 on the reporting
regime applicable to credit institutions, foreign bank
branches (Circular 35), hence ensuring that Circular 35’s
implementation strictly follows the scheduled progresses
and there would be hardly deviation from the document.
In addition, SBV has completed the statistical reporting
regime applicable to line bodies such as SBV’s provincial
and municipal branches, the VAMC, and specialized
credit institutions like Viet Nam Development Bank and
microfinance institutions.

Besides, SBV issued a statistical survey program
in the monetary and banking sector and a decision
to officially launch the Monthly Inflation Expectancy
Survey and the Quarterly Business Trend Investigation.
The outcomes of the surveys had assisted policymakers to
grasp trends and expectations on monetary market and
in the banking sector in a timely and thorough manner.
In addition, the SBV continued to update and improve
the system of database on macroeconomy, international
and domestic financial markets; and at the same time,
develop and complete the related data warehouse under
the FSMIMS Project, applying advanced information
technology to exploit and consolidate reports. Such
achievements had contributed to the analysis, forecasting,
formulation and management of monetary policy of
the SBV.

5. Information technology

Strengthening the state management of information
technology

In 2016, with the aim at strengthening the state
management of information technology and meeting
practical requirements, the SBV issued two legal
documents: Circular No. 35/2016/TT-NHNN dated
December 29, 2016 stipulating the safety and security
for the provision of internet banking services; Circular
No. 37/2016/TT-NHNN dated December 30, 2016
stipulating the management, operation and use of
interbank electronic payment system. At the same time,
in order to ensure the common implementation of IT

INTERNAL GOVERNANCE .

the SBV's statistics,
thus better
supporting the
SBV’s operation.

Expanding the
application of
information
technology while
enhancing the
quality, safety and
efficiency of its
exploitation and
usage.
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application, the SBV had developed the Information
Technology Application Plan for 2017 and for 2016-2020
period, and updated the E-Government Framework. In
addition, the SBV continued to inspect and supervise
IT operations through processing and consolidating of
reports at 10 credit institutions; specialized examination
on security and confidentiality in payment activities at
9 credit institutions. As a result, the SBV had tackled
and given recommendations to overcome a number of
shortcomings at credit institutions in a timely manner,
ensuring data security across the entire industry.

Building data centers in accordance with
international standards, step by step standardizing
information technology infrastructure

In 2016, the SBV completed the construction of a
new data center, the first data center of the banking sector
in line with Tier 3 international standard - TIA 942, with
the scale of 100 Racks; finalized the deployment of core
banking information system, accounting, and budgeting
to provide solutions for central bank operations and
financial service gateways for credit institutions. Besides,
the SBV also completed the construction of a Data
Warehouse which facilitates the collection of electronic
data from the entire sector for the purpose of the SBV’s
management and reduces the reporting burden for credit
institutions.

Promoting IT application for office work

In 2016, the SBV completed the upgrade of its
website in accordance with the standards set for the portal
of state agencies at the ministerial and sectoral levels,
proactively supporting the communication activities of
the SBV; built and put into operation 15 level 3 online
public services; centralized the authentication system at
the SBV and a secured e-mail system for all SBV staff.
As of July 2016, the SBV had successfully implemented
the document management and administration system
across all staff to exchange documents electronically and
link to the Government’s document exchange system,
which increases the workflow efficiency and reduces
operating costs.
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Part IV - International cooperation

In 2016, the SBV’s international cooperation had
been strengthened and expanded, an increasing resource
in forms of finance and technical assistance had been
mobilized, making positive contribution to Viet Nam’s
endeavors of macroeconomic stabilization and economic
development, thus boosting the integration and raising
the SBV’s position on international stage.

1. International economic integration

The year 2016 continued to mark the SBV’s positive
and proactive participation into economic cooperation
and integration. The SBV had strengthened the traditional
friendship and comprehensive cooperation between
VietNamand ASEAN, ASEAN+3and APEC countries via
financialand banking cooperation activitiesand initiatives
under the frameworks of ASEAN and ASEAN+3 Finance
Ministers’ and Central Bank Governors’ Process as well
as APEC Finance Ministers’ Process. Specifically in 2016,
Viet Nam successfully accomplished its co-chairmanship
of the ASEAN Working Group on Capital Account
Liberalization and started to undertake the three-year
term of co-chairmanship of the ASEAN Working Group
on Banking Integration Framework, sharing with the
Philippines, thus contributing to the enhancement of the role
and status of Viet Nam in general and the SBV in particular
in the regional financial and monetary community.

In addition, the CPV’s and the State’s policy of
proactive participation into bilateral and multilateral FT As
had been actively executed by the SBV on selective basis,
making contribution to the fulfillment of socio economic
development objectives. In 2016, as the Leader of the
Financial Services Team, the SBV, in coordination with
the Ministry of Finance and other relevant ministries and
agencies, had joined negotiations of Viet Nam-EU FTA
(VEFTA), Regional Comprehensive Economic Partnership
(RCEP) between the ASEAN and its partners, Viet Nam-
Israel FTA (VIFTA); and at the same time, implemented
signed FTAs such as Viet Nam-Korea FTA (VKFTA).

Broader and deeper
integration into
regional and global
economy.
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Enhancing the
role and position
at international
financial
institutions and
advancing the
enrolment to
regional and
global financial
institutions.
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2. Cooperation with international financial

institutions

The SBV continued to well undertake the role of
Viet Nam’s representative at international financial
institutions through the preservation and expansion of
its cooperation with International Monetary Fund (IMF),
World Bank Group (WB), Asian Development Bank
(ADB), Asian Infrastructure Investment Bank (AIIB),
International Bank for Economic Cooperation (IBEC),
International Investment Bank (IIB), and others, hence
consolidating the relationship with these institutions and
effectively tapping into their assistances given to Viet
Nam in general and the SBV in particular.

Cooperation had been strengthened on all
perspectives, including the fulfillment of Viet Nam’s
membership, policy dialogue, advice, training and
technical assistance activities. Training and technical
assistance programs had focused on finance, monetary
and banking sectors, introduced many international
standards and practices for creating a breakthrough
improvement in the SBV’s policy making methodology,
and at the same time, building the SBV’s capacity in
implementing the 2016-2020 Restructuring Masterplan
of the Banking System and developing a national strategy
on financial inclusion. Besides, the SBV had made
proposal to the WB to develop a plan for supporting
Viet Nam during the interim period toward “IDA
graduation” in the most favorable way.

In 2016, the SBV negotiated and signed with the WB
financing agreements for 10 projects/programs of almost
USD 2.2 billion in value, raising the number of projects/
programs signed with the WB as of end-2016 to 165 with
aggregate value of USD 23 billion. It also negotiated and
signed with the ADB financing agreements for 05 projects/
programs of USD 520 million in value, increasing the
number of projects/programs signed with the ADB as
of end-2016 to 164 with aggregate value of over USD
15.5 billion. The WB’s and the ADB’s assistances were
directed to such key industries as agriculture, energy,
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urban development, climate change, education, etc.
making breakthroughs and contributing to socio-
economic development as well as industrialization and
modernization processes. In addition, the SBV actively
led and coordinated with relevant parties in coping
with issues emerged from the development of projects/
programs financed by the WB, the ADB for tapping into
as much their resources as possible.

Regarding relations with the IIB, the IBEC, in
representing the Government at the two institutions,
the SBV continued to fully and effectively accomplish
the rights and obligations of a member countriy, and
kept strengthening the cooperation between Viet Nam
and the two Banks. Particularly as for the IIB, 2016
was a cornerstone since the Bank set to establish a new
legal framework for its organizational structure and
governance and pushed up the cooperation with member
countries. Accordingly, the SBV positively participated
into the development of the IIB’s new legal documents
as well as its 5-years strategy with the vision for the next
15 years.

In 2016, the AIIB officially came into operation. As
a founding member, Viet Nam positively and proactively
joined the establishment of policy and operational
frameworks of the AIIB, contributing to the enhancement
of Viet Nam’s role and position on international stage.
Besides, in order to set the pavement for broader and
deeper integration into regional and global financial
institutions, the SBV developed the Masterplan titled
“Promote the Integration into Global and Regional
Financial-Monetary-Banking Institutions as of 2020 and
Vision to 2030” for making a fundamental change of the
role of Viet Nam in those institutions.

3. Bilateral cooperation

The SBV continued to consolidate and push up €€

bilateral cooperation with current as well as new partners
from different regions in deep, substantial and effective Positively
manners, hence making contribution to facilitating strengthening
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partners at almost
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overseas banking and investment activities as well as
attracting foreign investment to Viet Nam. In particular,
the SBV continued to join and implement cooperation
arrangements and initiatives with such traditional
partners as Laos, Japan, Russia, China, Korea, etc.

The SBV proactively carried out policy dialogues
with Banking Working Group under Viet Nam Business
Forum (VBF), Viet Nam - Japan joint Initiative, etc.
for grasping difficulties and obstacles faced with credit
institutions as well as foreign enterprises in a timely
manner, then, introducing, accordingly, corresponding
responding solutions, improving policy and management
frameworks in the banking sector in matching
international standards, contributing to build a sound
and fair business environment and attracting foreign
investment. Besides, promotion and bilateral meetings
with foreign investors and international financial and
monetary institutions had been boosted, too, contributing
to timely dissemination of information about the SBV’s
policy to potential foreign investors.

In 2016, the SBV continued to mobilize and carry
out projects and technical assistances provided by such
bilateral partners as Japan International Cooperation
Agency (JICA), Global Affairs Canada (GAC), State
Secretariat for Economic Affairs (Switzerland) as well as
other central banks and monetary authorities on schedule
in serving the restructuring of the banking system and
capacity building for the SBV in many fields such as
monetary policy management, forecasting and statistics,
FX management, banking supervision and inspection,
NPL resolution, issue and vault, etc. Such projects and
cooperation activities had made contribution to meeting
the SBV’s demand for capacity building as well as
banking restructuring and development in line with the
development strategy of Viet Nam’s banking sector.
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APPENDIX 1: INTEREST RATES ANNOUNCED BY THE SBV

Unit: % per annum

Time Refinancing rate Rediscounted rate Overnight interbank lending rate
December 2015 6.5 45 7.5
January 2016 6.5 45 7.5
February 2016 6.5 4.5 75
March 2016 6.5 4.5 7.5
April 2016 6.5 45 7.5
May 2016 65 45 75
June 2016 6.5 45 7.5
July 2016 6.5 45 7.5
August 2016 6.5 45 7.5
September 2016 6.5 4.5 7.5
October 2016 6.5 4.5 7.5
November 2016 6.5 45 7.5
December 2016 6.5 4.5 7.5

Source: The State Bank of Viet Nam

APPENDIX 2: OPEN MARKET OPERATIONS

Bid 2016
Number of sessions 260
Maturity (days) 7; 14; 21; 28; 42; 56
Number of Bidders 519
Average bid volume per session (VND billion) 1,434
Average success volume per session (VND billion) 1,413
Interest rate (% per annum) 5.0
Bidding method Volume

Ask 2016
Number of sessions 99
Maturity (days) 7;14;28
Number of Bidders 622
Average bid volume per session (VND billion) 13,395
Average success volume per session (VND billion) 7,299
Interest rate (% per annum) 0.3-2.75

Bidding method

Volume; Interest

Source: The State Bank of Viet Nam
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APPENDIX 4: BALANCE OF PAYMENT
Unit: USD Million

2015 2016

A.  CURRENT ACCOUNT -353 8,235
Goods: Export F.O.B 162,017 176,632
Goods: Import F.O.B 154,642 162,619
Goods (net) 7,375 14,013

Services: Export 11,250 12,250
Services: Import 16,500 17,650
Services (net) -5,250 -5,400
Investment income (Primary income): Receipts 399 572
Investment income (Primary income): Payment 10,378 8,935
Investment income (Primary income) (net) -9,979 -8,363

Current transfers (Secondary income): Receipts 8,586 9,125
Current transfers (Secondary income): Payment 1,085 1,140
Current transfers (Secondary income) (net) 7,501 7,985

B. CAPITALACCOUNT 0 0
Capital account: Receipts 0 0
Capital account: Payment 0 0

C.  FINANCIAL ACCOUNT 967 10,957
Direct Investment Abroad: Assets -1,100 -1,000

Direct Investment in Viet Nam: Liabilities 11,800 12,600
Direct Investment (net) 10,700 11,600

Portfolio Investment Abroad: Assets 0 180
Portfolio Investment in Viet Nam: Liabilities -65 48
Portfolio Investment (net) -65 228

Other Investment: Assets -14,412 -5,149

Cash and deposit -14,359 -5,230

Credit Institutions -4,630 2,056

Other sectors 9,729 -7,286

Loans 0 0

Trade credit and advances 0 0

Other receivables/payables -53 81

Other Investment: Liabilities 4,744 4,279

Cash and deposit -662 1,411

Borrowing and repayment of foreign debts 5,406 2,868

Short term 790 -566

Debt 15,024 24,759

Amortization -14,234 -25,325

Long term 4,616 3,434

Debt 9,830 8,438

Government’s debt 4,101 3,717

Private debt 5,729 4,721

Amortization -5,214 -5,004

Repayment of Government -985 -925

Repayment of Privatization -4,229 -4,079

Other Investment (net) -9,668 -871

D. ERRORS AND OMISSIONS -6,645 -10,802
E. OVERALL BALANCE -6,032 8,390
F. RESERVES AND OTHER ITEMS 6,032 -8,390
Reserves Assets 6,032 -8,390

Claims on and borrow from the IMF 0 0

Special Finance 0 0

Source: The State Bank of Viet Nam
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APPENDIX .

APPENDIX 5: USD/VND EXCHANGE RATE

Unit: USD/VND

Average Exchange Rate in the month

2016 Average Rate of Average Rate of
Central reference Rate Vietcombank Central reference Rate Vietcombank

Buying Selling Buying Selling
January 21,881 22,165 22,235 21,905 22,362 22,432
February 21914 22,265 22,335 21,889 22,300 22,370
March 21,857 22,225 22,325 21,875 22,264 22,333
April 21,842 22,250 22,320 21,853 22,258 22,328
May 21,939 22,365 22,435 21,888 22,283 22,353
June 21,873 22,270 22,340 22,881 22,299 22,369
July 21,862 22,260 22,330 22,871 22,261 22,331
August 21,921 22,265 22,335 22,860 22,261 22,331
September 21,949 22,265 22,335 21,941 22,266 22,336
October 22,039 22,285 22,355 22,003 22,276 22,346
November 22,118 22,620 22,700 22,078 22,423 22,503
December 22,159 22,715 22,785 22,138 22,677 22,751

Source: The State Bank of Viet Nam

APPENDIX 6: DOMESTIC GOLD PRICES

Unit: Million VND/tael

2016 Gold Price end-month Average Gold Price in the month
January 32.86 32.90
February 33.53 3341
March 33.29 33.65
April 33.77 33.35
May 33.33 33.86
June 35.20 34.23
July 36.53 36.90
August 36.35 36.66
September 36.11 36.28
October 35.80 35.69
November 35.79 36.09
December 36.41 36.36

Source: The State Bank of Viet Nam
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APPENDIX 7: CONSUMER PRICE INDEX

Unit: %

Year Time g g 5 = % 8 % "qé
: £ £ L 5 ¢t z P & % : 3

_ e = << = =S _ << 2] o Z a

Year to date 174 387 612 964 1207 1329 1461 1568 1663 17.05 1750 18.13

2011 Month on month 174 209 217 332 221 109 117 093 08 036 039 053
Year on year 1217 1231 13.89 1751 1978 20.82 2216 23.02 2242 2159 19.83 18.13

Year to date 100 238 255 260 278 252 222 286 513 602 652 681

2012 Month on month 100 137 016 005 018 -026 -029 063 220 085 047 027
Year on year 1727 1644 1415 1054 834 690 535 504 648 7.00 7.08 681

Year to date 125 259 239 241 235 240 268 353 463 514 550 6.04

2013 Month on month 125 132 -019 002 -006 005 027 083 106 049 034 051
Year on year 707 702 664 661 636 669 729 750 630 592 578 6.04

Year to date 069 124 080 088 108 138 162 184 225 236 208 184

2014  Month on month 069 055 -044 008 020 030 023 022 040 011 -027 -0.24
Year on year 545 465 439 445 472 498 494 431 362 323 260 184

Year to date 020 -025 -0.10 0.04 020 055 068 061 040 051 058 0.60

2015 Month on month 020 -0.05 015 014 016 035 013 -007 -021 011 007 002
Year on year 094 034 093 099 095 100 090 061 000 000 034 060

Year to date 000 042 099 133 188 235 248 258 314 400 450 474

2016 Month on month 000 042 057 033 054 046 013 010 054 083 048 023
Year on year 080 127 169 189 228 240 239 257 334 409 452 474

Source: General Statistics Office
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APPENDIX 8: MONETARY AND CREDIT INDICATORS

Items 2015 Q1/2016  Q2/2016  Q3/2016  Q4/2016
Closing balance (VND billion)
1. Total liquidity 6,019,609 6,267,958 6,592,394 6,829,893 7,125,801
2. Deposit of resident economic entities and individuals 5293050 5491852 5828276 6,038,141 6,274,360
3. Claims to the economy 4,655,891 4,797,203 5,037,936 5,198,026 5,505,406
Annual growth rate %
1. Total liquidity 16.23 4.13 9.52 13.46 18.38
2. Deposit of resident economic entities and individuals 16.22 3.76 10.11 14.08 18.54
3. Claims to the economy 17.26 3.04 821 11.64 1825
Source: The State Bank of Viet Nam
Note: Credit to the economy = credit outstanding + enterprise bond investment + trusted investment.
APPENDIX 9: GROSS DOMESTIC PRODUCT
Year GDP at Current Price GDP Growth* GDP Per Capita
(VND billion) (%) (VND thousand)
2008 1,616,047 5.66 18,986
2009 1,809,149 5.40 21,031
2010 2,157,828 6.42 24,818
2011 2,779,880 6.24 31,647
2012 3,245,419 5.25 36,544
2013 3,584,262 5.42 39,932
2014 3,937,856 5.98 43,402
2015 4,192,862 6.68 45,717
2016 4,502,733 6.21 48,576
Source: General Statistics Office
Note: * Compared to 2010 price
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