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VI THE, CHUC NANG CUA
NGAN HANG NHA NUGC VIET NAM

Tru s6 chinh, 49 Ly Thdi T6, Ha N¢i, Viét Nam

0 Ngan hang Nha nuéc Viét Nam la co quan ngang bo
cta Chinh pht, la Ngan hang Trung uong cta nuéc Cong hoa
xa hoi cht nghia Viét Nam; thuc hién chtic naing quan ly nha
nudc vé tién té, hoat dong ngan hang va ngoai hoi; thuc hién
chiic ndng ctia ngan hang trung uong vé phat hanh tién, ngin
hang cua cac té chtic tin dung va cung tng dich vu tién té cho
Chinh phu.

Tom lugc Diéu 2, Ludt Ngdn hang Nha nudc Viét Nam ndam 2010

0 Chinh sach tién té quoc gia 1a cac quyét dinh vé tién té

& tdm qudc gia clia co quan nha nude ¢d thdm quyén, bao gébm

quyét dinh muyc tiéu 6n dinh gid tri dong tién biéu hién bing

chi tiéu lam phat, quyét dinh st dung cac cong cu va bién phap
dé thuc hién muc tiéu dé ra.

Khodn 1, Diéu 3, Ludt Ngan hang Nha nuée Viét Nam ndam 2010

7 Quodc hoi quyét dinh chi tiéu lam phat hang nam dugc
thé hién théng qua viéc quyét dinh chi s6 gia tiéu duing va giam
sat viéc thuc hién chinh sach tién té quoc gia.

Khodn 2, Diéu 3, Lugt Ngan hang Nha nuée Viét Nam ndm 2010

0 Chinh phu trinh Quoéc hoi quyét dinh chi tiéu lam phat
hang ndm. Thu tuéng Chinh phu, Théng d6c Ngan hang Nha nuéc
quyét dinh viéc st dung cac cong cu va bién phap diéu hanh dé
thuc hién muc tiéu chinh sach tién té quoc gia theo quy dinh ctia
Chinh pht.

Khodn 4, Diéu 3, Ludt Ngdn hang Nha nudc Viét Nam nam 2010
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BAN LANH PAO
NGAN HANG NHA NUGC VIET NAM

Ong Lé Minh Hung
Thong déc

Ong Nguyén Pong Tién Ong Pao Minh Ta Ong Nguyén Phuéc Thanh
Pho Théng déc Pho Théng déc Pho Thong déc
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Loi tua caa Thong doc

Ngay tti dau nam 2017, cong tac diéu hanh chinh sach tién
té va hoat dong ngan hang cia Ngan hang Nha nuéc da phai doi
madt v6i nhiéu kho khan, thach thic trong viéc viia phai kiém ché
lam phat ca nam khoang 4% theo muc tiéu Quoc hoi dé ra, dong
thdi vita phai ho trg ting trudng kinh té & muc hgp ly. Kinh té
trong nudc 2 quy ddu nam c6 nhiing dién bién bat lgi: lam phat
tang nhanh ngay tt nhiing thang ddu nam va lién tuc duy tri &
muic trén 4% trong 2 quy dau nam, dat ra ap luc 1én déi véi viéc

Lé Minh Hung kiém sodt lam phét; thi trudng ngoai té chiu 4p lyc tim ly khi
dong USD thé giéi ting gia lién tuc trong 2 thang ddu ndm cdng hudng véi dong thai diéu
chinh tang lai suat cia Cuc Du trit Lién bang My (Fed); ting trudng kinh t€ 6 thang dau
nam khong dat nhu ky vong gay lo ngai vé kha ning khong dat dugc muc tiéu trong ca nam
2017;... Bén canh d, trén thi truong thé gidi, gia hang hoa co ban va lam phat & cac nudc bat
dau tang khién ngan hang trung uong cac nudc phat trién c6 xu hudéng diéu hanh chinh sach
tién té than trong va chit ché; thi trudng tai chinh qudc t€ bién dong phuic tap; cing thing
dia chinh tri, cht nghia bao hd cé chiéu huéng gia tang, anh hudng dén tién trinh phuc hoi
thuong mai toan cau.

Nhan thtc ré nhiing khé khan, thach thtic, trén co s& bam sat muc tiéu ctia Qudc hoi,
Chinh phut va dién bién kinh t€ vi md, thi trudng tién té, Ngan hang Nha nuéc da trién khai
dong bo, linh hoat, hiéu qua cac giai phap chinh sach tién té va hoat dong ngan hang, phdi
hgp chit ché véi chinh sach tai khoa va cac chinh sach khac nham muc tiéu kiém sodt lam
phat, 6n dinh kinh t€ vi mo, gop phéin hoé trg ting trudng kinh t€ & mdc hgp ly; dong thai
dam bao an toan hoat dong ctia hé thong cac t6 chiic tin dung. V€ co ban, cac giai phap diéu
hanh chinh sach tién t¢ va hoat dong ngan hang ciia Ngan hang Nha nudc da dat dugc cac
muc tiéu, dinh huéng dé ra, cu thé:

Thong doc

Thii nhdt, viéc di€u hanh chinh sach tién té da goép phan kiém soat tét tién té, dam
bao duy tri lam phat co ban 6n dinh, tao du dia d€ Chinh phu diéu chinh gid cac mat
hang va dich vu Nha nudc quan ly. Chinh sach tién té phoi hgp chit ché, nhip nhang véi
cac chinh sach kinh t€ vi mo khéc, ddc biét 1a chinh sach tai khoéa va chinh sach quan ly
gia ctia Nha nudc, da giap kiém soat lam phat binh quén ca nam & muc 3,53%, thdp hon
muc tiéu 4% cta Quoc hoi dé ra.

Thii hai, viéc diéu hanh chinh sach tién té da gop phan ho trg tang trudng kinh té
dat 6,81%, cao nhat trong vong 10 nam qua va cao hon muc tiéu 6,7% Qudc hoi dé ra.
Cac giai phap tin dung dugc trién khai quyét liét d€ thao g& kho khan cho san xuit kinh
doanh, ddm bado mé& rong tin dung di doi v6i an toan, hiéu qua va gép phan thuc hién chu
truong han ché tinh trang do-la héa nén kinh té.

Thii ba, viéc diéu hanh dong bd cac cong cu chinh sach tién té, nhét 1a thong qua nghiép
vu thi trudng mé da diéu tiét tién té hop ly, dam bao thanh khoan hé thong va 6n dinh thi
trudng tién té. Lai suat lién ngan hang duy tri & mtic thap, giam ap luc 1én lai sudt huy dong,
giup cac t6 chiic tin dung chtt dong can d6i nguon von trong hoat dong véi chi phi 6n dinh.

Thit tu, viéc diéu hanh chinh sach tién té da gitt 6n dinh dugc mat bang 1i sudt huy
dong, tao diéu kién cho cac t6 chiic tin dung giam lai suit, tiép tuc giam lai suat cho vay doi
v6i cac linh vuic vu tién, ho trg tich cuc cho hoat dong san xudt kinh doanh ctia doanh nghiép

va nén kinh té. B
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Thii ndm, ty gia va thi trudng ngoai té co ban 6n dinh, thong suét nho su diéu hanh
linh hoat ty gid trung tam hang ngay theo sat dién bién thi trudng trong va ngoai nudc,
han ché tinh trang dau co, gam git ngoai té. Dong thaoi, diéu hanh ty gia két hgp véi viéc
diéu hanh dong bd, linh hoat cac cong cu chinh sach tién t¢, duy tri chénh léch lai suat
VND va USD theo huéng khuyén khich nam gitt VND, diéu tiét thanh khoan hgp ly, viia
hé trg 6n dinh ty gia khi can thiét, viia ho trg thuc hién muc tiéu 6n dinh 1ai suit, nang
cao gia tri va vi thé cia VND, gia taing quy mo du trii ngoai hdi Nha nuéc 1én muc ky luc.

Thii sdu, nha viée trién khai quyét liét, dong bo cac giai phap vé co cdu lai hé thong
cac t6 chiic tin dung gan véi xu Iy ng xau, ddy manh cong téc thanh tra, giam sat va hoan
thién hanh lang phap ly vé an toan, quan tri rui ro trong hoat dong ngan hang, hé thong
cac t0 chuc tin dung tiép tuc duy tri dugc su phat trién an toan, 6n dinh, qua d6 tao nén
tang quan trong d€ trién khai thyc hién thanh céng D€ an “Co céu lai hé thong cac t6
chtic tin dung gan véi xti Iy ng xdu giai doan 2016-2020”.

Song song vdi dé, Ngan hang Nha nudc tiép tuc trién khai c6 hiéu qua cac hoat dong
khéac nhdm dat dugc muc tiéu chinh sach tién té va quan ly nha nudc vé linh vyc ngan hang
nhu: tdng cudng quan ly thi trudng vang; hién dai héa cong nghé ngan hang va hoat dong
thanh toan; nang cao nang luc cong tac thong ké va du bao, cong tac an toan kho quy, an ninh
bao mat ngan hang thong qua viéc taing cuong ha tang ky thuat cong nghé thong tin tién tién,
dac biét trong thoi ky cudc Cach mang cong nghiép 4.0 dang dién ra nhanh chéng; ddy manh
cong tac thong tin truyén thong theo hudng hiéu qua va chuyén nghiép hon... Bén canh do,
Ngan hang Nha nudc tiép tuc cling c6 cac quan hé hgp tac song phuong va da phuong trong
linh vy tai chinh, tién t€, gép phan tich cuc vao qua trinh héi nhap chung ctia toan nén kinh
t€ va nang cao vi thé ctia Viét Nam trén trudng quoc té.

Tém lai, véi viéc thuc hién chtt dong, dong b cac giai phap, chinh sach tién té va hoat
dong ngan hang nam 2017 tiép tuc dat dugc nhiing thanh cong trong diéu kién phai doi mat
v6i nhiéu khoé khan, thach thic méi. Viéc diéu hanh chinh sach tién té ctia Ngan hang Nha
nudc da gop phan quan trong vao viéc 6n dinh kinh t€ vi mo, kiém sodt lam phat binh quan
dudi muc tiéu 4%, tao moi trudng thuén lgi thuc ddy ting trudng kinh té€ dat mtic 6,81%, vugt
muc tiéu dé ra va cing la mot diém sang thanh cong ctia Viét Nam trong nam 2017. Nhiéu t&
chtic quoc té da danh gia cao sy 6n dinh ctia hé thong ngan hang Viét Nam, trong do t6 chuic
xép hang tin nhiém Moody’s da nang trién vong xép hang tin nhiém cta hé théng ngan hang
Viét Nam tti “6n dinh” 1én “tich cuc”.

Néam 2018, bdi canh nén kinh t€ - xa hoi trong nudc va quoc té tiép tuc cé nhiing
chuyén bién tich cuc, song cling con nhiéu kho khin, thach thiic dit ra d6i véi cong tac
diéu hanh chinh sach tién t¢ va hoat dong ngan hang ctia Ngan hang Nha nudc. Song véi
két qua dat dugc trong cac nam qua va su quan tam, chi dao cia Pang, Nha nudc, su phoi
hgp chat ché ctia cac bd, nganh, dia phuong, Ngin hang Nha nudc tiép tuc c6 ging nd luc
dé hoan thanh t6t nhiém vu Pang va Nha nudc giao pho trong nam 2018 va tao ra nhiing
budc chuyén bién manh mé dé thuc hién thang lgi nhiém vu theo nghi quyét vé Ké hoach
phat trién kinh té - xa hdi 5 nim 2016-2020.

Théng déc Ngan hang Nha nudc Viét Nam

It
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CAC VU, CUC, PON VI SU NGHIEP

CUA NGAN HANG NHA NUOC VIET NAM

Tham muu, giap Théng doc quyét dinh viéc st dung cong cu
thuc hién chinh sach tién té quoc gia, bao gdbm tai cap von, lai
sudt, ty gia hoi doai, du tri bat budc, nghiép vu thi trudng mg,
phat hanh tin phiéu Ngan hang Nha nudc va cac cong cy, bién
phap khac dé thuc hién chinh sach tién té quoc gia.

Tham muu, gitip Thong doc thuc hién chiic ndng quan ly nha
nudc vé ngoai hdi, hoat dong ngoai hdi va hoat dong kinh
doanh vang theo quy dinh ctia phép luat.

Tham muu, giup Thong doc thuc hién quan ly nha nuéc vé
linh vuc thanh toan trong nén kinh t€ quoc dan theo quy dinh
cta phap luat.

Tham muu, giup Théng doc thuc hién chtic nang quan ly nha
nudc vé linh vic tin dung ngan hang d6i véi cac nganh kinh té
theo quy dinh ctia phap luat.

Tham muu, gitp Thong doc thuc hién cong tac du bao, thong
ké theo quy dinh ctia phap luat.

Tham muu, giup Thong doc thuc hién quan ly nha nuéc vé
hgp tac va hoi nhap qudc té thudc pham vi quan ly ctia Ngin
hang Nha nuéc theo quy dinh ctia phap luat.

Tham muu, giup Théng déc thuc hién cong tac 6n dinh hé
thong tién t¢, tai chinh thudc pham vi quan ly nha nuédc cua
Ngan hang Nha nuéc.

Tham muu, giup Thong ddéc thuc hién kiém todn ndi bo va
kiém soat noi bd hoat dong ctia cac don vi thudc Ngin hang
Nha nudc.

Tham muu, giup Thong déc thuc hién quan ly nha nudc
bang phap luat trong linh vuc tién té, hoat dong ngan hang
va ngoai hoi.

Tham muu, giup Thong déc thuc hién cong tac tai chinh, ké
toan, dau tu x4y dung cong trinh cia Ngan hang Nha nudc;
quan ly nha nudc vé ké toan, tai chinh, dau tu xay dung cong
trinh ctia nganh Ngan hang.

Tham muu, gitap Thong déc, Ban Can sy Dang Ngan hang Nha
nudc thuc hién cong tac t6 chic va bién ché; quan ly, st dung
can b, cong chc, vién chiic va nguoi lao dong; ché do tién
luong va cac ché do khac thudc pham vi quan ly cia Ngan hang
Nha nudc theo quy dinh ctia phap luit.

Vu Chinh sdch tién té

Vu Qudn ly ngoai hoi

Vu Thanh todn

Vu Tin dung cdc nganh
kinh té

Vu Dy bdo, thong ké

Vu Hop tdc quoc té

Vu On dinh tién té -

tai chinh

Vu Kiém todn noi bd

Vu Phdp ché

Vu Tai chinh -

Ké todn

Vu T& chiic cdn b

ix



Vu Thi dua - khen thuéng Tham muu, gitp Thong déc quan ly nha nudc vé cong tac thi

Vu Truyén thong

Vin phong

Cuc Cong nghé thong tin

Cuc Phdt hanh
va Kho quy

Cuc Quan tri

S6 Giao dich

Co quan Thanh tra,

gidm sdt ngdn hang

Cdc chi nhdnh tai tinh,
thanh pho truc thudc
Trung uong

dua, khen thuong trong nganh Ngan hang theo quy dinh cua
phap luat.

Tham muu, giap Thong déc quan ly va t6 chiic thuc hién hoat
dong truyén thong nganh Ngéan hang lién quan dén chtic ning
quan ly nha nuéc cua Ngan hang Nha nudc.

Tham muu, giup Thong déc trong cong tac chi dao va diéu
hanh hoat dong ngan hang; thuc hién cong tac cai cach hanh
chinh ctia Ngan hang Nha nudc; quan ly hoat dong van thu,
luu trit ctia nganh Ngan hang theo quy dinh cua phap luat.

Tham muu, gitp Thong déc thuc hién nhiém vu quan ly nha
nudc chuyén nganh vé linh vuc cong nghé thong tin trong
pham vi toan nganh Ngan hang va trién khai, ting dung cong
nghé¢ thong tin trong Ngan hang Nha nudc.

Tham muu, gitp Théng doc thuc hién chtic nang quan ly nha
nudc va chiic nang Ngan hang Trung uong vé linh vyc phat
hanh va kho quy theo quy dinh ctia phap luat.

Giap Thong doc thuc hién chic nang quan ly vé tai san cong
(khéng bao gom tai san da giao don vi su nghiép tu chu)
dugc Thong dbc giao va cdng tdc quan tri, phuc vu hau can
cta Ngan hang Nha nudc trén dia ban thanh pho Ha No¢i va
thanh pho H6 Chi Minh gom: quan ly tai san, tai chinh, co
s& vat chat ky thuat, bao v¢, an ninh, trat ty an toan co quan,
cham lo doi song, stic khde cho can bo, cong chiic, vién chtc
va nguoi lao dong.

Tham muu, giap Thong doc thuc hién cac nghiép vu Ngan
hang Trung uong.

Don vi tuong duong Tong cuc, truc thudc Ngin hang Nha nuédc
Viét Nam, thuc hién chiic nang tham muu, giup Théng doc quan
ly nha nuéc doi véi cac t6 chiic tin dung, chi nhanh ngan hang
nudc ngoai, quan ly nha nudc vé cong tac thanh tra, gidi quyét
khiéu nai, t6 cao, phong, chéng tham nhiing, phong, chong rua
tién, bao hiém tién gui; tién hanh thanh tra hanh chinh, thanh
tra chuyén nganh va gidm sat ngan hang trong cac linh vuc thugc
pham vi quan ly nha nudc cia Ngan hang Nha nudc; thuc hién
phong, chong rta tién, phong, chong tai trg khiing b6 theo quy
dinh ctia phap luat va phan cong ctia Thong doc.

Tham muu, giup Thong doc thuc hién quan ly nha nuéc vé
tién t¢, hoat dong ngan hang va ngoai héi trén dia ban va thuc
hién mot s6 nghiép vu Ngan hang Trung uong theo Gty quyén
cua Thong déc.



CAC PON VI SU NGHIEP VA PON VI DO THONG bOC
QUYET PINH THANH LAP

Nghién ctiu va xdy dyng chién lugc, quy hoach, ké hoach phat
trién nganh Ngan hang; t6 chiic nghién ctu, trién khai va quan
ly viéc thuc hién cac nhiém vu khoa hoc va cong nghé cua
nganh Ngan hang phuc vu yéu cdu ctia Ngan hang Nha nuéc
va theo quy dinh ctia phap luat.

La don vi su nghiép cong lap truc thudéc Ngan hang Nha nuéc
Viét Nam, thuc hién chtic nang thu thap, xu ly, phan tich,
luu tri thong tin tin dung, dang ky tin dung; chdm diém, xép
hang tin dung phap nhén va thé nhén trén lanh thd Viét Nam;
cung tng san phdm dich vu thong tin tin dung nham muc dich
phong ngtia rti ro tin dung va phuc vu cho yéu cau quan ly nha
nudc cta Ngan hang Nha nuéc theo quy dinh cua phap luat.

La co quan ngon luan, dién dan vé xa hoi va hoat dong ngan
hang, cé chtic ning tuyén truyén, phd bién dudng 16i, cht
truong cia Pang, chinh sach, phap luat cia Nha nudc va hoat
dong ctia nganh Ngéan hang theo quy dinh cta Ngan hang
Nha nudc va cta phap luat.

La co quan ng6n ludn va dién dan vé ly ludn nghiép vy, khoa
hoc va cong nghé ngin hang; cé chilic nang tuyén truyén,
phé bién duong 16i chu truong cua Pang, chinh sach va
phap luat cua Nha nudc, hoat dong ngan hang va nhiing
thanh tyu vé khoa hoc, cong nghé cia nganh Ngan hang va
linh vuc lién quan theo quy dinh ctia Ngan hang Nha nudc
va ctia phap luat.

C6 chtic nang dao tao, bdi dudng, cap nhat kién thic, ky ning
va chuyén moén nghiép vu cho can b, cong chtic, vién chtic
va ngudi lao dong clia Ngan hang Nha nudc va clia nganh
Ngan hang.

Cé chtic nang dao tao, béi dudng ngudn nhan luc & trinh do
cao ddng, dai hoc, sau dai hoc; nghién ctiu khoa hoc vé linh vuc
kinh té, tai chinh - ngan hang va cac nganh, chuyén nganh khac
khi dugc cap c6 thdm quyén quy dinh.

Vién Chién luoc

ngdn hang

Trung tam Thong tin
tin dung Quéc gia
Viét Nam

Thoi bdo
Ngdn hang

Tap chi Ngan hang

Trudong Boi duéng cdn bo
ngdn hang

Hoc vién

Ngan hang
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KINH TE THE GIOI VA VIET NAM .

Phan I - Kinh té thé giGi va Viét Nam

1. Tong quan kinh té thé giGi

Néam 2017, kinh té€ thé€ gidi tang trudng tich cuc tai
h4u hét cac khu vuc sau nhiéu nam néi 1ong tai khoa,
tién té cua cac chinh pht. Dong von dau tu va thuong
mai toan cau khdi sac. Gia hang héa co ban va lam phat
cac nudc c6 xu hudng tang trd lai, khi€én ngan hang trung
uong cac nudc phat trién xem xét thu hep dan cac goéi néi
16ng tién té. Tuy nhién, trai v6i du doan, dong USD giam
gid so v6i hau hét cac dong tién cht chét. Lam phat toan
cau phuc hoéi do gia hang hoa thé gidi ting, tuy nhién,
lam phat co ban nhin chung van én dinh.

1.1. Tang trudng kinh t€ thé gisi

Theo thong ké cia Quy Tién té quoc té (IMF)}, ting
trudng kinh té thé giéi ndm 2017 dat 3,8%, cao hon mtic
3,2% cua nam 2016; lam phat toan cau phuc hoi tu mtic
2,8% nam 2016 1én muic 3% nam 2017.

Kinh té My tang trudng 2,3%, cao hon mtc 1,5%
ctia nam 2016, thi trudong lao dong phuc hoi tich cuc
v6i ty 1€ that nghiép gidm xudng muc thdp nhat trong
17 ndm qua (2017: 4,1%) da tao co s& d€ Fed 03 l4n tang
lai sudt trong ndm 2017. Tam ly nha dau tu lac quan do
hiéu tng tich cuc tu cac chinh sach ctia chinh quyén
Tong thong Trump nhu giam thué doanh nghiép?, cai
cach hoat dong thuong mai, tang cuong dau tu vao co
s& ha tang... Tuy nhién, tham hut ngin sich va ng cong
c6 xu hudng ting cao: trong nam tai khéa 2017, tham
hut ngan sach tuong duong 3,5% GDP, ting hon 13% so
vOi nam tai khoéa 2016, ddy ng cong vugt tran 1én muic
20.590 ty USD (2016: 19.976 tj USD), tuong diong
106% GDP. Diéu nay buoc My phai nang tran ng cong,
anh huéng dén kha ning vay ng cua Chinh phu va gay
rui ro doi véi kinh t€ My. Lam phat ting tu mtc 1,3%
ndm 2016 1én 2,1% nam 2017.

! Bdo cdo Trién vong kinh té toan cdu cip nhat thing 4/2018, Quy Tién té
thé gioi.

> Ngay 22/12/2017, My ky ban hanh Luit cai cich thué méi, theo d6 mtic
thué d6i v6i cac doanh nghiép giam tit 35% xuéng con 21%; thué thu
nhép cd nhan so voi hién tai giam 2-4%.

Kinh té thé gidi nam
2017 tdng trudng
tai hdu hét cdc khu
viic. Lam phdt toan
cdu phuc hoi do gid
hang héa thé gidi
tang, tuy nhién, lam
phdt co bdn nhin
chung van on dinh.
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Kinh té khu viic dong Euro tang trudng cao nhat
trong 10 ndm qua, dat 2,3% (2016: 1,8%) nhd hiéu tng
ndi long tién té va chinh sach 6n dinh kinh t€ phat huy
hiéu qua, trong d6 cac nén kinh t€ 16n dan dau téc do
tang trudng cua khu vuc la bic (2,5%), Phap (1,8%),
Téay Ban Nha (3,1%). Khu vuc san xudt tang trudng tot
khién ty 1¢ that nghiép giam xudng muc thap nhat trong
9 nam, dén cu6i nam 2017 la 8,6% (2016: 9,6%). N¢
cong dudgc cai thién, giam ti mtic 88,9% GDP ndm 2016
xuong con 86,6% GDP, tuy vay ng cong mot s6 nudc
trong khu vyc van & mtc cao (Hy Lap 181,9% GDP;
Italy 131,5% GDP, B6 Bao Nha 125,6% GDP, Bi 103,2%
GDP). bong Euro ting gid, thi trudng chiing khoan
tang diém manh. Lam phat toan khu vuc tang ti 0,2%
nam 2016 1én 1,5% nam 2017.

Kinh té Nhat Bdn tang trudng kha quan véi su mé
rong cta xudt khdu va gia tang tiéu dung noéi dia; dat mtic
1,7% (2016: 0,9%). Dén cudi nam 2017, Nhat Ban c6 8 quy
tang trudng lién tiép, chudi ting dai nhét trong 10 nam
qua. Kinh té khdi sic khién ty 1é that nghiép giam manh
(2,8% - muc thidp nhit trong 23 nam qua); thang du tai
khodn vang lai 1én mtc cao nhat ké tii nam 2008 chu yéu
nho sy dong gop tu hoat dong dau tu nudc ngoai va du
lich. Tham hut ngan sach 6 mtc 4,5% GDP, tuong duong
muc nam 2015. Ng cong tang nhe tit muc 235,6%GDP
nam 2016 lén muc 236,4% GDP ndm 2017. Lam phat
tang ti muc -0,1% ndm 2016 lén mutc 0,5% ndm 2017.

Cdc nudc méi ndi va dang phdt trién ting trudng
phuc hoi. Tang truéng nam 2017 ctia nhém nudc nay &
muc 4,9%, cao hon mtc 4,8% ctia nam 2016. Trong khoi
BRICS, kinh té Trung Quéc mdc du tang truéng cham
hon nam 2016 nhung van dat muc tiéu dé ra, ca nam dat
6,8% (2016: 6,7%) nhd xudt khiu céi thién, tang dau tu
co s& ha tang va 6n dinh tai chinh, thi truong bat dong
san dan ha nhiét do chinh pht chd trong trién khai cac
bién phap dé ddy lui nguy co bong bong; du trii ngoai hoi
tang cao ky luc, lam phat 6n dinh va dugc kiém ché dudi
2% ké tit thang 02/2017. Nga va Braxin ldy lai da ting
trudng duong sau nhiéu nam tang trudng tri tré (1an lugt
& mtic 1,5%; 1,0%); An Do tuy ting trudng cham lai song
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van duy tri dugc t6c d6 tang trudng dat 6,7%. Nhom cac
nudc ASEAN tang trudng binh quan khoang 5,3%. Lam
phat trung binh ctia nhém cac nudc méi ndi va dang phat
trién & muc 4%, giam so v4i muc 4,3% nam 2016.

Thiong mai toan cau khéi sic. Thuong mai toan
cdu tang trudng cao nhat ké tii nam 2012, & mtic 4,9% so
v6i nam trude chu yéu do gia hang hoéa co ban phuc hoi,
thuong mai hang dién tt tang manh, ddc biét la khu vuc
chau A, nhap kh4u ctia cic nudc phét trién (My, EU) ting
do dau tu va tiéu dung cai thién. Mot s6 nudc tiép tuc
ddy manh dam phan, ky két cac hiép dinh song phuong
(EU-Nhat Ban, Trung Qudc-Canada...) trong boi canh
chu nghia bao h¢ thuong mai gia ting va viéc dam phan,
ky két cac hiép dinh da phuong gap kho khan.

1.2. Diéu hanh chinh sach tién té ciia mgt sd qudc gia

Chinh sach tién té cac nudc trong nam 2017 ti€p
tuc xu huéng phan cuc nhung mtic d¢ da giam bét so véi
nam 2016 khi nhiéu quéc gia cha chét bay té quan diém
xem xét thu hep dinh huéng néi long tién té. Bén canh
mot s6 ngan hang trung uong 16n tang lai suat nhu Fed,
ngan hang trung uong Anh (BOE), Canada,... thi van c6
26 nén kinh té cat giam lai suat dé tao luc ddy cho ting
trudng kinh té.

Déi vdi cac nuide phdt trién, xu hudng “binh thudng
héa” chinh sich tién té sau thdéi ky néi long manh mé
dang ngay cang ro6 rét hon. Fed ting 03 lan 1ai suét trong
ndm 2017 nhd nhiing tin hiéu tich cuc tu ting trudng
kinh t€, thi truong lao ddng van tang trudng tot. BOE da
tang 1ai sudt lan dau tién trong hon 1 thap ky tu 0,25%
1én 0,5%. ECB mac du van duy tri chinh sach 1ai sudt 4m
va chuong trinh mua tai san, nhung sé thu hep chuong
trinh mua tai san xuéng 30 ty EUR/thang bat dau tu dau
ndm 2018. Ngan hang trung uong Canada ting lai suat
2 lan (thém 0,25%/14an) trong nam 2017 lén mtc 1% sau
khi duy tri mtc 1ai sudt thap gdn muic 0% ké tii ndm 2010.
Riéng BOJ van chua th€ chdm dit cac géi néi 1ong hién
tai va lui thoi gian dat dugc lam phat muc tiéu 2% dén hét
nam tai chinh 2019.

Trong bdi cdnh
kinh té thé gidi ting
trudng tich cuc, gid
hang héa co bdn va
lam phat cdc nudc
bat ddu tang khién
cdc nudc phdt trién
c0 xu hudng diéu
hanh chinh sdch
tién té than trong va
chdt che.
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Déi vdi cdc nudc méi ndi va dang phdt trién, da
s6 ngan hang trung uong diéu chinh giam lai sudt nhu
Nga, Indonesia,... hodc giti nguyén lai sudt nhu Thai Lan,
Philippines... nham kich thich ting trudng kinh té€. Mot
s6 nudc nhu Mexico, Argentina, Séc phai diéu chinh ting
1ai sudt dé ngan chin nguy co ddo chiéu dong vén do My
tang lai sudt. Ngan hang trung uong Trung Quéc (PBOC)
duy tri sy 6n dinh chinh sach tién té thong qua viéc kiém
soat chit ché cic diéu kién thanh khodn nham cai thién
tinh trang ng va ngan chdn rai ro “bong bong” bat dong
san. Tuy nhién, sau khi Fed nang lai sudt ca ban, PBOC
cting da tién hanh tang lai sudt doi véi cac nghiép vu thi
truong ma 14n déu tién ké tu thang 3/2017, nang lai suit
hop dong Repo ddo ngugc ky han 7 ngay tu 2,45% lén
2,5%; lai suat ky han 28 ngay tui 2,75% lén 2,8%.

2. Kinh té Viét Nam

Nam 2017, trudc tinh hinh kinh t€ quy I tang thap,
Chinh phu kién dinh muc tiéu tang trudng dé ra, chi dao
xay dung kich ban hang quy cho tling nganh, linh vuc;
thdo ludn, thong nhat tai phién hop Chinh pht hang
thang va yéu cau cac cap, cac nganh diéu hanh quyét liét,
c6 bién phap cu thé, phat trién manh cac nganh nong
nghiép, cong nghiép ché bién, ché tao, dich vy, du lich...
Két qua 13, kinh té Viét Nam da bat nhip véi xu hudng
phuc hoi ctia kinh té, dau tu va thuong mai toan cau, taing
trudng cao nhat trong 10 ndm va vugt muc tiéu dé ra;
lam phat dugc kiém soat dudi muc tiéu ctia Qudc hoi; cac
nganh cdng nghiép ché bién, ché tao, dich vy, xuét, nhip
khiu... déu tang cao. Mo6i trudng dau tu, kinh doanh tiép
tuc dugc cai thién. Thu hut khach quéc té, diu tu nude
ngoai va doanh nghiép mdi thanh lap tang manh, du tr
ngoai hoi nha nudc ting cao ky luc. Kinh té€ vi mo6 6n
dinh va trién vong ting trudng kha quan khién Moody’s
va Fitch Ratings di€u chinh ting trién vong xép hang tin
nhiém cua Viét Nam tit mtc “6n dinh” 1én “tich cuc”.
Tuy nhién, nén kinh té nudc ta van con nhiing ton tai,
thach thtic nhu qua trinh co cdu lai nén kinh t€ cham,
ndng luc canh tranh con han ché, giai ngan vén dau tu
cong chdm; tinh hinh thién tai, bao la gay thiét hai l6n,
anh huéng nghiém trong dén san xudt va doi song cla
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ngudi dan; 6 nhiém moi trudng, an toan, vé sinh thuc
phdm con dién bién phuic tap.

2.1. Tang trudng kinh té

Theo nganh kinh té, ca 3 nganh nong - lam - thity sdn,
cong nghiép va xdy dung va dich vu déu c6 miic cao hon
cung ky

Po thi 1: Ting trudng GDP thuc va dong gop
% cia cac nganh san xuat, 2013-2017

2013 2014 2015 2016 2017
=== Cong nghiép mmm X4y dung
mmmm NOng - 14m - thuy san mmm Dich vu

s Thu€ sén phAm tril trg c&p sin phdm == Téng trudng GDP

Nguén: Téng cuc Thong ké va tinh todn ciia Ngan hang Nha nuiée

Nong - lam - thiiy sdn tang 2,9%, la muc ting trudng
cao nhat trong vong 3 nam gan déy, chu yéu la do thoi
ti€t thuin loi hon, tinh hinh bénh dich, sdu bénh dugc
kiém soat chdt ché, hoat dong khai thac thiy san bién &
cac tinh Bac Trung bd da phuc héi trd lai sau sy c6 moi
truong bién trong nam 2016.

Cong nghiép tang trudng 7,85%, cao hon muc ting
7,06% cua cung ky ndm 2016 chu yéu la do dong gop
cta nganh cong nghiép ché bién, ché tao tang manh &
muc 14,4% (2016: 11,9%) bat ngudn ti sy ting trudng
vugt bac clia Samsung, Formosa va FDI gidi ngan tang
10,8%, cao hon muc 9% cua cung ky. Tuy nhién, nganh
cong nghiép khai khoang giam sau nhat ké tii nam 2011
(-7,1%) chu yéu do san lugng dau tho khai thac giam hon
1,6 triéu tdn so véi nam 2016; san lugng khai thac than
dat 38 triéu tan, giam hon 180 nghin t4n. Hai nganh con
lai la nganh San xudt va phan phdi dién, khi dot, nuéc
noéng, hoi nudc va di€éu hoa khong khi va nganh Cung
cap nudc; hoat dong quan ly va xt ly rac thai, nudc thai
c6 mtc ting thap hon cuing ky.

Téing trudng kinh té
ndm 2017 dat 6,81%,
tdng trudng cao nhdt
trong 10 ndm va vigt
muc tiéu (6,7%) do
cong nghiép ché bién
ché tao ting manh,
sy tdng trudng tich
cvc cua dich vu va
nong - lam - thuy
san phuc hoi sau dgt
thién tai khac nghiét
nam 2016.

BAO CAO THUONG NIEN 2017



. KINH TE THE GIOI VA VIET NAM

Xay dung tang truéng cham lai 6 muc 8,7% so v6i
muc tang truéng 10% nam 2016 trong boi canh giai ngan
von dau tu cong cham. Téng von dau tu tu ngan sach
Nha nuéc thuc hién ndm 2017 ting 7,2%, thap hon mtc
tang 15,1% ctia cung ky nam 2016. Trong nam 2017, cac
B0, nganh, dia phuong da tich cuc thuc hién cac giai
phap thao g& khé khan, ddy nhanh tién d¢ giai ngan cac
cong trinh du an theo tinh than Nghi quyét s6 70/NQ-CP
ngay 03/8/2017 ctia Chinh phu vé nhiing nhiém vy, giai
phap cht yéu ddy nhanh tién d¢ thuc hién va giai ngan ké
hoach von dau tu cong.

Dich vu ting trudng 7,44%, la muc tang cao nhat
trong vong 5 ndm qua, hau hét cac nganh déu c6 miuc
tang cao hon cung ky (ngoai trti nganh Thong tin va
Truyén thong). Ty trong nganh dich vu so v6i GDP lién
tuc ma& rong tu muic 38,3% ndm 2015 1én mic 39% nam
2017, s6 lugng khach khach quoc té€ dén nudc ta trong
nam 2017 udc tinh dat 12,9 triéu lugt ngudi, tang 29,1%
s0 v6i nam 2016.

Vé tong cdu, dong lyc ting truéng kinh té chi yéu do ciu
trong nuéc, trong khi cdu nuéc ngoai rong tiép tuc cé
miic dong gép am vao téc do tang truéng chung

Tiéu dung cudi cting tang 7,35%, cao hon chut it
muc ting 7,32% ctia ndm 2016. Mdc du tiéu dung cta
Chinh pht c6 mtc tang thap hon nam 2016 nhung Tiéu
dung cudi cung van tang cao hon ndm 2016 do tiéu diing
tu nhan tdng cao hon.

Téng tich liiy tai san ting 9,8%, la mic ting cao nhét
trong 7 nam gan day va c6 muc dong gop vao tang trudng
kinh t&€ chung dat muc cao nhat tti ndm 2011 do dau tu von
cua khu vuc ngoai Nha nudc ting 16,8%, cao hon nhiéu
muic 9,7% ctia cung ky 2016 va khu vic ¢é von dau tu truc
ti€p nudc ngoai tang 12,8%, cao hon mtic 9,4%.

Xudt khdu rong mac du van dong gép 4m vao ting
trudng kinh té€ (dong gép am 1,97 diém phan tram) nhung
da cai thién so v6i muc dong gop am 5,3 diém phén tram
cta ndm 2015 va am 2,17 diém phan tram 2016. Trong
do, ca xudt khau va nhap khiu déu c6 muc ting cao hon
cung ky (xuét khdu ting 16,74%, cao hon muc 13,86%
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ctia nam 2016; nhap khau tang 17,5%, cao hon mtc ting
15,29% cuia nam 2016).

2.2. Lao dong, thu nhap

Luc lugng lao dong tui 15 tudi tré 1én cta ca nude
ndm 2017 udc tinh la 54,8 triéu ngudi, tang 394,9 nghin
nguoi so véi ndm 2016, bao gdbm: Lao dong nam 28,4 triéu
ngudi, chiém 51,9%; lao dong nii 26,4 triéu ngudi, chiém
48,1%. Ty 1é that nghiép ctia lao dong trong do tudi nam
2017 14 2,24% (nim 2016 1a 2,30%; nam 2015 1a 2,33%),
trong do khu vuc thanh thila 3,18% (nam 2016 la 3,23%;
nam 2015 1a 3,37%); khu vuc néng thon 1a 1,78% (niam
2016 1a 1,84%; ndm 2015 la 1,82%). Ty 1é that nghiép cta
thanh nién (ti 15-24 tudi) nam 2017 1a 7,51%, trong do
khu vuyc thanh thila 11,75%; khu viuc nong thon la 5,87%.

Néng suit lao dong toan nén kinh té theo gia hién
hanh nam 2017 udc tinh dat 93,2 triéu dong/lao dong
(tuong duong khoang 4.159 USD/lao dong). Tinh theo
gid so sanh nam 2010, nang suat lao dong toan nén kinh
té ndm 2017 tdng 6% so v4i nam 2016, binh quan giai
doan 2011-2017 tang 4,7%/ndm. Néang sudt lao dong
cta Viét Nam thoi gian qua tuy c6 sy cai thién dang ké
theo huéng tang déu qua cac nam’ va la quoc gia cé toc
do tang NSLD cao trong khu vic ASEAN* nhung mtic
NSLD cua Viét Nam hién nay van rat thap so véi nhiéu
nudc trong khu vuc.

Quy mo nén kinh té€ nam 2017 theo gia hién hanh
dat 5.007,9 nghin ty dong; GDP binh quan dau ngusi uéc
tinh dat 53,5 triéu dong, tuong duong 2.385 USD, ting
170 USD so v6i nam 2016. D6i véi can b, cong chiic, vién
chtic va luc lugng vii trang, muc luong co s& dugc diéu
chinh theo Nghi dinh s6 47/2017/ND-CP ngay 24/4/2017
cta Chinh phu tang tii muc 1,21 triéu dong/thang 1én

> Nang sudt lao dong xa hoi cua toan nén kinh té€ theo gid hién hanh
ndm 2011-2017 lan lugt la: 55,2 triéu dong/lao dong; 63,1 triéu dong/
lao dong; 68,7 triéu dong/lao dong; 74,7 triéu dong/lao dong; 79,4 triéu
dong/lao dong; 84,5 triéu dong/lao dong; 93,2 triéu dong/lao dong.

* Tinh chung giai doan 10 nam 2007-2016, nang sudt lao dong theo PPP
2011 ctia Viét Nam tidng trung binh hing nam 4,2%/ndm, cao hon so
v6i muc tang binh quén cua Xin-ga-po (1,5%/ndm); Ma-lai-xi-a (1,9%/
ndm); Thai Lan (2,5%/nam); In-d6-né-xi-a (3,5%/nam); Phi-lip-pin ting
(2,8%/ndm); Cam-pu-chia (4,1%/ndm), nhung thdp hon Lao (5,3%/
ndm) va Mi-an-ma (14,6%/ndm) (theo tinh todn tii nguén s6 liéu WB).

Ty lé that nghiép
gidm 6 cd khu vuc
thanh thi va khu
viic néng thon, thu
nhdp binh qudn ddu
nguoi nam 2017 udc
tinh dat 53,5 triéu
dong, tuong duong
2.385 USD, tang
170 USD so vdi ndm
2016.
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Chi so gid tiéu ding
binhquanndm2017
tang 3,5%, cao hon
miic tdng ctia ndm
tru6c nhung vin
thdp hon miic muc
tieu 4% ctia Quoc
hoi dé ra, chu yéu
do gid nhién liéu
gia tang va viéc diéu
chinh gia Nha nudc
qudn ly. Lam phdt
cd bdn tiép tuc on
dinh, 6 miic 1,4%.

muc 1,3 triéu dong/thang tlii ngay 01/7/2017; muc luong
toi thiéu vung do6i véi ngudi lao dong lam viéc & doanh
nghiép, hop tac x4, trang trai, hd gia dinh... dugc ting
theo Nghi dinh s6 153/2016/ND-CP ngay 14/11/2016
ctia Chinh pht va ap dung tii ngay 01/01/2017. Theo do,
muc luong ctia ngudi lao dong dugc phan theo 04 vung,
cu thévung I, IL, IIL, IV tuong tng 3,75 triéu dong/thang;
3,32 triéu dong/thang; 2,9 triéu dong/thang va 2,58 triéu
dong/thang.

2.3. Dién bién lam phat

Chi s6 gia tiéu dung binh quan ndm 2017 tdng 3,5%
so v6i nam trudc, cao hon mtic tdng 2,7% ctia ndm 2016,
nhung van thdp hon miic muc tiéu 4% ctia Quoc hoi dé
ra va thip hon dang ké so v6i mic tang tuong ting cta
giai doan 2011-2014. Lam phat nam 2017 ting, tdp trung
& mot s6 nguyén nhan ddc thu. Thi nhdt, gia dich vu 'y
té€ va dich vu gido duc nam 2017 tiép tuc dugc diéu chinh
tang manh theo 10 trinh, theo dé chi s6 gia nhom dich vu
y té€ tdng 57,9%, chi s6 gia nhém dich vu gido duc tang
10,4%, gop phan dang ké lam ting lam phat (ndm 2016
tuong tng la 38,15% va 7,11%). Thii hai, gia hang hoa
co ban thé gidi ti€p tuc xu huéng hoi phuc, dic biét la
gia nhién liéu va chét dot, lam ting gia xdng dau, gia gas
trong nudc, khién téc do ting chi s6 gid cia nhoém Nha
6, dién nudc, chat dot, vat liéu xay dung (ting 4,3%) va
nhom Giao thong (tdng 6,8%) cao hon so véi nam trudc
(nam 2016 lan lugt ting 2,5% va giam 7,3%). Thii ba,
tinh hinh thién tai, thoi tiét bat lgi (mua bao, la lut) anh
huéng dén nguodn cung va lam ting gid hang hoéa & cac
tinh mién Trung tai thdi diém cudi ndm.

Mic du vdy, lam phat binh quén so véi cung ky co6
chiéu huéng cham lai qua cac thang nam 2017 va binh
quan cad nam thap hon so véi muc tiéu 4% ctia Quoc hdi,
chu yéu do chinh sach tién t¢ da dugc diéu hanh chu
dong, linh hoat, thin trong dé kiém soat 6n dinh lam
phat co ban binh quan & mtc 1,4% (2016: 1,8%). Dong
thoi, chinh sach quan ly gia cia Nha nudc ciing da lua
chon thoi diém, liéu lugng diéu chinh phu hgp gia cac
mdt hang, dich vu Nha nudc quan ly, qua d6 phoi hgp
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chat ché véi chinh sach tién té d€ kiém soat lam phat theo
muc tiéu. Ngoai ra, lan dau tién trong vong 16 ndm gin
day, nhom hang Thuc phdm gidm gid trong bdi canh gia
thit lon giam sau béi nguon cung doi dao trong khi nhu
cau trong nudc khong tang va xudt khau sang mot s6 thi
truong gap kho khan. Biéu nay da gép phan dang ké giup
kiém soat lam phat nam 2017.

Po thi 2: Dién bién lam phat CPI, lam phét co ban 2013-2017
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2.4. Thu chi Ngan sach Nha nudc

Tong thu can doi Ngdn sdch Nha nuéc theo dy toan
cua Quoc hoi nam 2017 vugt 2,3% so vdi du toan, dat
khoang 24,75% GDP (nam 2016: vuot 8,5% du toan va
bing 24,46% GDP). Thu vugt du toan chu yéu nhd su
dong gop cuia cac khoan thu ti nha, dat; hoat ddong x6 s
kién thiét; thu 0 tic, lgi nhuén con lai ctia doanh nghiép
nha nudc; tién ban c6 phan s§ hiiu nha nudc tai doanh
nghiép. Thu noéi dia van chiém ty trong cao nhit trong
tong thu ngin sach (81,6%) va vugt du toan 2,1% (nam
2016: 12%). Thu dau tho vugt du toan do gia dau tho
phuc hoi, dat 113,6% (nam 2016: dat 73,7%). Thu tii hoat
dong xudt nhap khiu dat 100% du toan (ndm 2016: vugt
0,8% du toan).

Tong chi can déi Ngan sach Nha nudc vigt dy toan
1,7% (ndm 2016: vugt 6,8% du toan). Trong do, chi dau
tu phat trién vugt 9,1% dy toan (nam 2016: vuot 5,2%);
chi thuong xuyén vugt 1,3% du todn (nam 2016: vugt
1,5% du toan).

Ndm 2017, thu va
chi Ngan sdch Nha
nudc ting nhe so
véi du todn, gop
phdn ddng ké vao
viéc hoan thanh cdc
nhiém vu chi cho
phat trién kinh té -
xd hoi, dam bdo an
ninh, quoc phong va
an sinh xd hoi. Tuy
nhién, tién do thu
cao hon tién do chi
khién boi chi Ngan
sdch Nha nudc dat
nhv du todn.

BAO CAO THUONG NIEN 2017



. KINH TE THE GIOI VA VIET NAM

thanh

Cdn cdn

todn  tong  thé

thdng du  cao
nhdt trong 5 ndam
tré lai day chu yéu
nhd cdn cdn von
va tai chinh thdng
du cao, méi truong
kinh té€ vi mé on
dinh tao thudn lgi
cho viéc tang dy trit
ngoai hoi Nha nudc.
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Boi chi Ngan sdach Nha nudc thap hon du toan xét
ve gia tri tuyét doi, dat 174.300 ty dong nhung xét vé ty
1é trén GDP thi tuong duong du toan, bang 3,5% GDP
(nam 2016: 5,6% GDP).

2.5. Can can thanh toan

Cdn can thanh todn tong thé¢ nam 2017 thang du
12,54 ty USD, ting manh so v6i muc thang du 8,39 ty USD
cta nam 2016 nho can can tai chinh thing du cao. Day
cang la mtc thing du cdn cin thanh toan téng thé cao
nhit trong 5 nam trg lai day. Méi trudng kinh t€ vi mé 6n
dinh, tang trudng kinh té kha quan, qua trinh ¢8 phin héa
doanh nghiép nha nudc dién bién tich cuc, hoat dong xuat
nhéip khdu hang héa dat nhiing két qua vugt bac, dong von
dau tu nudc ngoai vao Viét Nam tang manh, Ngan hang
Nha nuéc da mua dugc lugng 16n ngoai té tii cac td chuc
tin dung dé tang du tri ngoai h6i Nha nudec.

Cdn can vang lai thang du 4,67 ty USD (tuong duong
2,1% GDP) do hau hét cic cdn cin by phan déu dién bién
thudn loi. Dédc biét, can can hang hda thang du cao, nguon
thu ti chuyén tién kiéu héi va thu tit dich vu du lich ting
kha la nhiing yéu t6 tich cuc dong gép vao muc thang du
cua can can vang lai. Can can hang héa nam 2017 thang du
10,85 ty USD, giam 1,8% so v6i ndm 2016. Tham hut can
can dich vu dugc thu hep tit muc 4,26 ty USD nam 2016
xubéng muc 3,92 ty USD trong nam 2017 nh¢ xudt khau
dich vu ting khd trong khi nhép kh4u dich vu chi ting nhe.
Chuyén giao vang lai thing du 8,52 ty USD, tang 6,7% so
v6i muc thdng du gan 8 ty USD cuia ndm 2016. Riéng can
can thu nhap tham hut 10,77 ty USD, tang manh 25,3% so
v6i muc tham hut ndm 2016 do chi cho thu nhéap dau tu
tang nhanh trong boi canh dau tu FDI tai Viét Nam lién
tuc tang trudng nhiing nam viia qua.

Cdn can von va tai chinh thing du 19,73 ty USD,
tang 84% so v6i muc thing du 10,73 ty USD clia nam
2016 cht yéu do cac ludng von nudc ngoai gom vén dau
tu truc ti€p (FDI), von dau tu gian tiép (PI), vay ng nudc
ngoai vao Viét Nam déu taing manh. Pau tu truc ti€p nudc
ngoai rong thang du 13,62 ty USD, ting manh 17,4% so
v6i nam 2016. Von dau tu gian tiép rong thing du 1,89
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ty USD, gip khoéang 8,3 lan mtc thang du 228 triéu USD
ctia ndm 2016 nha thi truong ching khoan ting trudng
tot va hoat dong c8 phan hoa cac doanh nghiép nha nudc
dién ra sbi dong. Vay ng nudc ngoai rong dat 10,75 ty
USD, gdp khoang 4,1 lan mtc thidng du 2,62 ty USD cta
ndam 2016 do tra ng géc ndm 2017 giam hon 6 ty USD so
v6indm 2016. Tién va tién gti tham hut 6,47 ty USD, cao
hon so v6i mtc tham hut 3,81 ty USD ctia nam 2016.

bo thi 3: Can can thanh toan ctia Viét Nam, 2013-2017
%GDP
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Nguon: Ngan hang Nha nudc Viét Nam

2.6. Dién bién tai chinh tién té
Dién bién tién té

Tinh dén cudi nam 2017, tong phuong tién thanh
toan (M2) tang 14,97% so v6i cudi nam trudc, thap hon
muc tang 18,38% ctia ndm 2016, cht yéu do Pau tu doi
v6i nén kinh t€ tang chdm va Cho vay Chinh pht rong
gidm manh khién Tai san c6 trong nudc rong (NDA)
tang 12,16% so véi cudi nam trudc, thap hon dang ké so
v6i muc tang 19,17% ctia ndm 2016. Trong d6, hang muc
Cho vay Chinh phu rong giam manh (-23,98%) khi hoat
dong huy déng von cta Kho bac Nha nudc dién bién
tich cuc nhung gidi ngan von cham khién tién gui Kho
bac Nha nuéc ting cao tai hé¢ théng ngan hang. O chiéu
ngugc lai, Tai san c6 nudc ngoai (NFA) duy tri da ting
truéng tot, ting 33,29% so v6i nam trudc (nam 2016:
tang 13,45%) nho dong von nudc ngoai dau tu vao trong
nudc tang manh, Ngan hang Nha nuéc da mot mat cha
dong mua ngoai t¢ tang du tri ngoai héi nha nudc, mat
khéc kiém soat va diéu tiét tién té hgp ly dé khong tao ap
luc 1én lam phat.

Tong phuong tién
thanh todn giii toc
do tding trudng hgp
ly gop phdn kiém
sodt lam  phdt.
Huy dong von ting
trudng cham lai; tin
dung doi véi nén
kinh té ting tuong
duong ndam 2016,
phtt hgp vdi chu
truong, dinh hudng
va gop phdn tich cuc
hé trg tang trudng
kinh té.

11
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Po thi 4: Ting truéng cac chi tiéu tién té, 2013-2017
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Nguon: Ngan hang Nha nudc Viét Nam

Huy dong von ciia hé thong ngan hang ting chim lai

Tang truéng huy dong von toan hé thong nam
2017 dat 14,99%, thdp hon so v6i muc ting 18,54% cta
ndm 2016; trong do6, huy dong von VND ting 16% (nam
2016: 21,77%), huy dong von ngoai té tang 5,74% (nam
2016: giam 4,54%) va chu yéu tang tai cac t6 chiic kinh té,
huy dong von ngoai té ctia dan cu giam 5,57% phan anh
ngudi dan van tin tuéng ndm giti VND. Mac du huy dong
vOn ngoai té tang nhung toc do tang thap hon mtic ting
cta M2 giup han ché tinh trang do-la héa nén kinh té
trén gidc do tién gui; ty 16 huy dong von ngoai té trén téng
phuong tién thanh toan (FCD/M2) ¢é xu huéng giam
lién tiép tti ndm 2009 va dén nam 2017 & mtic 8,01%, thap
hon so véi mtic binh quan 11,15% giai doan 2012-2016
va muc binh quén 19,14% giai doan 2007-2011.

Ty trong huy dong von cua nhom ngdn hang thuong
mai Nha nudc tiép tuc ting, nhém t6 chiic tin dung khdc®
gidm, cu thé: Huy dong von cia nhém ngan hang thuong
mai Nha nuéc (khong bao gom Ngan hang Chinh sach
xa hoi) chiém 47,72% téng mtic huy dong von toan hé
thong (nam 2016: 46,78%); nhom cac t6 chuc tin dung
khac chiém 51,48% (nam 2016: 52,41%); Ngan hang
Chinh sach xa hoi chi chiém 0,8% trong téng huy dong
vOn cua toan nganh.

> GOm ngan hang thuong mai ¢ phén, t6 chiic tin dung phi ngin hang,
Quy tin dung nhéan dan, ngin hang thuong mai 100% vén nudc ngoai,
ngéan hang thuong mai lién doanh, chi nhanh ngan hang nudéc ngoai.
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Do thi 5: Ting truéng huy dong von, 2016-2017
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Nguodn: Ngan hang Nha nuéc Viét Nam

Po thi 6: Ty trong huy dong Dﬁ\thi 7: Ty trong tin dung doi véi
von theo khoi ngan hang nén kinh té theo khoi ngan hang

nam 2017 nam 2017
0,8% Q%
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Nguodn: Ngan hang Nha nuéc Viét Nam

Tin dung déi véi nén kinh té tang tuong duong ndim
2016, phii hgp véi chi truong, dinh huéng va gop phan
tich cuc ho trg ting truéng kinh té

Nam 2017, tin dung do6i véi nén kinh té ting
18,24% so véi cudi nam trudc, tuong duong muc ting
cta nam 2016; trong do, tin dung bang VND ting 18,3%
va tin dung bang ngoai té ting 17,66% nhung phan 16n
do khoan ty thac ctia Tap doan Samsung. Tin dung doi
vé6i nén kinh té€ dugc dinh huéng chu yéu vao linh vuc
san xudt kinh doanh, dac biét doi véi cac khu vic nong
nghiép - ndng thon, cong nghiép ché bién, ché tao,... Bén
canh do, cong tac chong do-la hoa trén giac do tién vay
ciing c6 budc thanh cong dang ké; ty 1é tin dung bing
ngoai té trén tong phuong tién thanh todn giam manh
lién tiép tu muc 18,09% (ndm 2011) xudng mtc 6,74%
(nam 2016) va hién & mtc 6,9% (nam 2017).

Vé co cdu tin dung doi vGi nén kinh té theo khoi
ngdn hang, ty trong du ng tin dung cé xu huéng gidm doi

13
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v0i khoi ngan hang thuong mai Nha nudc, Ngan hang
Chinh sdch xa hoi va tiang doi véi khdi t8 chiic tin dung
khdc: Du ng tin dung ctia nhém cac ngan hang thuong
mai Nha nudc (khong bao gdbm Ngan hang Chinh sach xa
hoi) chiém 48,28% tong du ng tin dung toan nén kinh té
(ndm 2016: 48,73%); Ngan hang Chinh sach xa h¢i chiém
2,64% (2016: 2,86%); nhom cac t6 chiic tin dung khac
chiém 49,08% (2016: 48,41%).

Po thi 8: Ting truéng tin dung d6i véi nén kinh t&, 2016-2017
% thay doi so vdi cing ky
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Nguon: Ngan hang Nha nudc Viét Nam

Dién bién lai suit

- Lai sudt dong Viét Nam

Nédm 2017, mét bang 1i sudt dién bién tuong déi 6n
Madt béng lai sudt dinh, pht hgp véi dién bién kinh té vi mo, thi trudng tién
thi trudng tiép tuc té. Dén cudi nam 2017, mat bang 1di sudt huy dong bang
on dinh, chénh léch VND phdé bién & mtic 4,3-5,5%/ndm déi véi tién gli co
lai sudt huy dong ky han duéi 6 thang; 5,3-6,5%/ndam doi véi tién gui cé ky
gitia dong Viét Nam han ti 6 thang dén dudi 12 thang; ky han trén 12 thang
Vi do-la My giup khoang 6,5-7,3%/ndm. Lai suét cho vay ctia cac t6 chuc

ning cao vi thé tin dung phé bién ¢ muic khodng 6-9%/ndm ddi vdi ngin
Viét Nam dong. han, trung, dai han khodng 9-11%/nam.
Lai sudt dong USD

Lai sudt USD dién bién phu hgp véi chu truong
ctua Chinh pht va dinh huéng diéu hanh ctia Ngan hang
Nha nuéc vé chong do-la hdéa trong nén kinh t€, han ché
tinh trang gam gili ngoai té, ho trg 6n dinh ty gid. Pén
cudi ndm 2017, 13i sudt huy dong bang USD ctia cac td
chtic tin dung & mtc 0%/ndm theo quy dinh cia Ngan
hang Nha nudc; 1ai sudt cho vay USD phé bién & mtc
2,8-6,0%/nam; trong d6 lai sudt cho vay ngan han phd
bién & muc 2,8-4,7%/nam va lai suat cho vay trung, dai
han & mtic 4,6-6,0%/nam.

14
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Do thi 9: Lai suat huy dong va cho vay, 2013-2017
Ye/ndm
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Nguon: Ngan hang Nha nudc Viét Nam
Ghi chii: Lai sudt tién giii va cho vay la 1ai sudt binh quan

Thi truong tién té lién ngin hang

Thi trudng lién ngan hang bang VND ting manh vé quy
mo giao dich

Tong doanh s6 cho vay, gti tién trén thi truong
lién ngén hang bang VND dat 7.863 nghin ty dong, tang
manh 1.644 nghin ty dong (tuong duong ting 26,4%) so
v6i nam 2016. Trong khi d6, quy mo6 giao dich lién ngan
hang bang USD trong nam 2017 chi tang nhe véi tong
doanh s6 cho vay, gti tién trén thi trudng lién ngan hang
bang USD quy d6i VND dat 3.645 nghin ty dong, tang
154 nghin ty dong (tuong duong tang 4,4%) so v6i nam
2016. So v6i hoat dong cho vay, gti tién, doanh s6 hoat
ddéng mua, ban c6 ky han gidy to c6 gia gitia cac t6 chtic
tin dung, chi nhanh ngan hang nuéc ngoai it hon nhung
da dat dugc muc ting trudng cao trong nam 2017 khi
doanh s6 giao dich tang tii mtc 513 nghin ty dong ndm
2016 1én 1.047 nghin ty dong vao nam 2017.

Xét theo ky han, cac giao dich trén thi truong lién
ngan hang nam 2017 tiép tuc phat sinh chu yéu & cac ky
han dudi 1 thang, tap trung nhiéu vao ky han qua dém,
1 tudn. Doanh s6 giao dich qua dém bang VND ca nam
dat 3.249 nghin ty déng, bang USD quy d6i VND dat
2.154 nghin ty dong, lan lugt chiém 41% va 59% so véi
tong doanh s6 giao dich ca nam.

Lai sudt lién ngan hang duy tri ¢ miic thap

Nédm 2017, mat bang 1ai suit giao dich trén thi truong
lién ngan hang ti€p tuc 6n dinh & muc thap, thanh khoan
thi truong doi dao trong bdi canh huy dong vén ctia cac

Lai sudt lién ngan
hang duy tri 6 miic
thdp, quy moé giao
dich bang VND
tang manh.

15
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Thi

truong ngoaqi

té trong nudc ndm
2017 tuong doi on
dinh nho hoat dong
kinh té vi mé thudn
lgi, can can thanh
todn tong thé thding
du cao va Ngan hang
Nha nudc tiép tuc
diéu hanh dong bo,
linh hoat cdc cong cu
chinh sdch tién té.
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ngan hang tang trudng kha va Ngan hang Nha nuéc mua
rong dugc lugng 16n ngoai t¢. Binh quin ca ndm 2017, lai
suat ky han qua dém, 1 tudn, 2 tudn git & muc thap, lan
luot 14 2,27%/nam, 2,46%/nam va 2,64%/nam.

Po thi 10: Lii suat binh quan lién ngan hang bing VND,
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Nguodn: Ngan hang Nha nudc Viét Nam
Dién bién thi truong ngoai té

Mic du thi truong quéc té€ cé nhiing thoi diém
bién dong theo chiéu hudng bat lgi, nhung nhin chung
ty gia dong USD trén thi truong thé gisi giam da tao
diéu kién thuéan lgi dé 6n dinh ty gid va thi trudng ngoai
té trong nudc nam 2017. Bén canh d6, sy 6n dinh cua
thi trudng con c6 su dong gop ti hoat dong kinh té vi
md dién bién thuén 1gi, cidn cin thanh todn tdng thé
thang du cao, cung v6i viéc Ngan hang Nha nuéc diéu
hanh dong bg, linh hoat cac cong cu chinh sach tién té.
Nam 2017, can cin thanh todn tong thé tiép tuc thing
du cao, kinh t€ vi mé tang trudng kha quan, lam phat 6n
dinh gitp thu hut dong von ddu tu vao Viét Nam trong
bdi canh thi truong chiing khodn taing manh, Chinh
pht thuc hién thanh cong ké hoach thodi von & mot so6
tap doan, tdng cong ty nha nudc, tao diéu kién thuin
loi cho can do6i cung - cau ngoai té trong nudc va Ngan
hang Nha nuéc cht dong thuc hién mua/ban ngoai té
kip thoi da giap 6n dinh thi trudng. Pong thoi, Ngan
hang Nha nudc tiép tuc diéu hanh cht dong, dong bo
cac cong cu chinh sach tién té, két hgp véi cach thiic
diéu hanh ty gia trung tam linh hoat hang ngay theo
dién bién thi trudng trong va ngoai nudc, phu hgp véi
cac can do6i vi mo, tién té va muc tiéu chinh sach tién
té, qua do giup giam tadm ly gam giti ngoai té va han ché
cac cu soc bén ngoai téi thi trudng trong nudce. Nha do,
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trong ndm 2017, ty gia va thi trudng ngoai té trong nudc
co ban 6n dinh (dén cudi ndm 2017, ty gia trung tam
tang khoang 1,2% so véi cu6i ndm 2016, ty gia giao dich
USD/VND trén thi truong giam khoang 0,2%). Thanh
khoan thi trudng thong suot, cac nhu cau ngoai té hgp
phap dugc dap ting day du, tinh trang gam giti ngoai té
giam, hé thong cdc t6 chtic tin dung mua rong ngoai té
tu khach hang, Ngan hang Nha nuéc mua dugc lugng
16n ngoai té dé€ tang quy mo duy trii ngoai h6i Nha nudéc.

D4 thi 11: Dién bién ty gia USD/VND niim 2017
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Nguon: Ngan hang Nha nudc Viét Nam
Dién bién gia vang

Gia vang trong nudc dién bién tuong d6i 6n dinh
va bién dong trong bién do hep ngay ca khi gid vang thé
giéi dién bién phuc tap; chénh léch gitia gia vang trong
nudc va quoc té duy tri & mtc thip. Tai thoi diém cuodi
nam 2017, gia vang trong nudc & muc 36,34/36,56 tri¢u
dong/lugng, tang khoang 0,3% so v6i cudi nam 2016.

Thi truéng ching khoan

Thi trudng chiing khoan Viét Nam nam 2017
chiing kién su ting trudng vugt bac dén tii nhiéu nhan
t6 tich cuc nhu su phat trién kinh t€ manh mé, dong von
dau tu gian ti€p nudc ngoai doi dao va cac thuong vu
thodi von nha nudc tai cac cong ty 16n da tao dong luc
cho thi truong but phd. Pa tang cta thi trudng dugc duy
tri 6n dinh trong ca ndm va thé hién & ca s6 lugng c6
phiéu niém yét, gia tri von hoa cling nhu gia ¢4 phiéu. So
vé6i cudi nam 2016, chi s6 VN-Index tang 46,5% lén mtic
984,2 diém, chi s6 HNX-Index ting 43,6% 1én 116,9 diém.
Quy mo6 von hoéa toan thi truéng dat hon 3,5 triéu ty dong
(tang 80,5% so v6i nam 2016), tuong duong 70,2%GDP

Gid vang trong nudc
dién bién tuong doi
on dinh va bién dong
trong bién do hep;
chénh léch gia vang
trong nudc va quoc
té duy tri 6 muic thap.

Thi truong ching
khodn ting trudng
vugt bdc, song hanh
cung voi sy tdang
truéng  kinh  té
manh mé.
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Céc t0 chiic tin dung
tiép tuc né lyc ning
cao ndng luc tai
chinh, cdi thién cdc ty
lé dam bdo an toan,
tdng cuong qudn
tri rii ro trong hoat
dong ngan hang. He¢
s0 sinh 1di tang nhe so
v6i nam 2016, thanh
khodn tiép tuc On
dinh, chdt lugng tin
dung dugc nang cao.
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(vugt ké hoach Chinh phu dé ra dén nam 2020). V& quy
mo giao dich, thi truong nam 2017 c¢6 thanh khoan rat
tot, quy mo giao dich mdi phién dat gdn 5.000 ty dong,
tang 66% so véi con s6 3.000 ty dong ctia nam 2016. Tinh
chung toan thi trudng c¢6 737 ¢6 phiéu va ching chi quy,
ETFs niém yét va 690 c6 phi€u ding ky giao dich véi tong
gia tri niém yét, ding ky giao dich dat gan 978 nghin ty
dong, tang 32% so v6i cudi nam 2016.

2.7. Hoat dong cua cac t6 chiic tin dung

Tinh dén cudi ndm 2017, hé théng cac td chiic tin
dung tai Viét Nam gém 01 ngan hang 100% von Nha
nudc, 03 ngan hang do Nha nudc nam giti trén 50% von
diéu 1¢; 03 ngén hang thuong mai ¢4 phan mua bat budc;
28 ngan hang thuong mai c¢6 phan; 02 ngan hang thudc
khoi ngan hang chinh sach; 01 Ngan hang Hop tac xa
Viét Nam; 09 ngan hang 100% von nudc ngoai; 02 ngin
hang lién doanh; 49 chi nhanh Ngan hang nudéc ngoai;
47 Van phong dai dién; 16 cong ty tai chinh; 11 cong ty
cho thué tai chinh; 04 t6 chtc tai chinh vi mé va 1.178
Quy tin dung nhan dan.

Bang 1: Hé thong cac t6 chiic tin dung cta Viét Nam

(dén 31/12/2017)

STT Loaihinh 2016 2017
1 Ngén hang thuong mai Nha nu6c 70 70
2 Ngén hang Chinh sach xa hoi 1 1
3 Ngan hang Phat trién 1 1
4 Ngan hang thuong mai ¢6 phan 28 28
5 Ngan hang lién doanh 2 2
6  Ngan hang 100% von nudc ngoai 6 9
7 Chi nhanh ngén hang nudc ngoai 51 49
8 T6 chiic tin dung phi ngan hang 26 27

Gom: Céng ty tai chinh 15 16

Cong ty cho thué tai chinh 11 11

9 Ngan hang Hop tdc xa Viét Nam 1 1
10 Quy tin dung nhin dan 1.166 1.178
11 T§ chiic tai chinh vi md 3 4

Nguon: Ngan hang Nha nuéc Viét Nam
(*) - Bao gom cd 03 NHTMCP dugc Ngan hang Nha nudc mua lgi
0 dong (Xay dung Viét Nam, Ddu khi toan cdu, Dai Duong).
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Cdc td chiic tin dung né lyc ndng cao ndang luc tai chinh,
cdi thién cdc ty 1é dam bdo an toan, tang cudng qudn tri
ruiro

Bang 2: Tai san va von cua td chuic tin dung®

Tong tai san c6 Von tu cé Von diéu 1é

Tydong +% Tydong +% Tydong +%

NHTM Nha nude 4745738 18,01  254.655 10,96  158.467 0,78

- NHTM Nhé niiéc 4570.097 1834  254.655 10,96 147.771 0,84

- NH Chinh sdch xa hoi 175.641 10,04 10.696 0,00
NHTM c6 phéin 4.028.497 17,69 290.626 14,35  214.791 6,94
NHTM lién doanh,

. \e 954165 1519  141.838 831  109.656 5,33
nuoc ngoai

Cong ty i chinh, ) 000 2407 23353 932 2253 1439
cho thué tai chinh
NeinhingHopticxa 28906 955 3633 -165 3026 004
Quitindungnhandan 102584 1384 3953 12,86

Toan hé thong 10.001.790 17,62  714.106 11,64 512429 491

Nguon: Ngan hang Nha nudc Viét Nam

Nédm 2017, Ngan hang Nha nudc tiép tuc trién khai
quyét liét, dong bo cac giai phap vé co ciu lai hé thong
cac tb chiic tin dung gan véi xti ly ng xdu; ddy manh cong
tac thanh tra, gidm sat va hoan thanh hanh lang phap ly
vé an toan trong hoat dong ngan hang, quan tri rai ro.
Theo dé, nang lyc tai chinh va quy mé hoat dong ctia cac
t6 chuc tin dung tling budc cai thién, gép phén hoé trg
tang trudng kinh té. Dén cudi thang 12/2017, tdng tai san
cua toan hé thong dat 10.001,8 nghin ty dong, ting 17,6%
s0 v6i cudi ndm 2016; téng von diéu 1é toan hé thong dat
512,4 nghin ty dong, tang 4,9% so véi cudi ndm 2016; von
tu c6 toan hé thong dat 714,1 nghin ty dong, tang 11,6%
so v6i cudi nam 2016. Bén canh d9, cac t6 chiic tin dung
tling budc nang cao ning luc quan tri ngan hang d€ dan
tiém can véi thong 1é quoc té; tich cuc thodi cac khoan
dau tu kém hiéu qua, rdi ro cao va co cdu lai danh muc
dau tu theo hudéng hiéu qua, an toan; dong thai tiép tuc
tang cuong ting dung cong nghé thong tin va hién dai
héa cong nghé ngan hang. Trong bdo cdo vé trién vong

® Von tu ¢6 daloai bo céc t6 chtic tin dung c6 von tu c6 4m va khong bao

gom ngan hang Chinh sach xa hoi va Quy tin dung nhéan dan.
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hé thong ngan hang Viét Nam thang 10/2017, t& chtic
x€p hang tin nhiém Moody’s da nang mtic danh gia trién
vong cua hé thong ngan hang Viét Nam tt “6n dinh” [én
“tich cuc” va theo cong bo ctia Tap chi The Asian Banker,
c6 15 ngan hang thuong mai cta Viét Nam nam trong
danh sich 500 ngan hang manh nhit khu vic chau A -
Thai Binh Duong. Day chinh la két qua tich cuc cua viéc
Ngéan hang Nha nudc trién khai quyét liét, dong bd cac
giai phap vé thanh tra, gidm sat ngan hang, dac biét la
cac giai phap trién khai D€ 4n “Co cdu lai hé thong cac t6
chtic tin dung gan véi xti ly ng xdu giai doan 2016-2020”
va dugc cac t6 chtic quoc té ghi nhan.

Viéc trién khai quyét liét, dong bd cac giai phap vé
thanh tra, gidm sat, tai co cau gan véi xti ly ng xau giup
dam bao an toan, hiéu qua hoat déng ctia cic td chiic tin
dung; ky cuong va ky luat trong linh vuc tién t¢, ngan
hang dugc nang cao, gép phin 6n dinh an toan hé thong
ngan hang. Tinh dén cudi thang 12/2017, ROA va ROE
toan hé thong lan lugt 1a 0,7% va 10,1%, ting so v6i nam
2016 (cac ty 1é nay nam 2016 lan lugt la 0,6% va 7,5%).
Ty 1é an toan von t6i thi€u cta hé thdng (CAR) tinh dén
cudi thang 12/2017 & mtc 12,2%, gidm nhe so v6i mtic
12,8% cudi ndm 2016.

Bang 3: M4t s6 chi tiéu hoat dong cua td chiic tin dung’
Don vi: %

Ty 1é von

Tyléan nginhan

ROA ROE toanvén cho vay
téi thiéu trung,

dai han
NHTM Nha nuéc 0,56 10,59 9,52 33,44
- NHTM Nha nuéc 0,58 12,03 9,52 33,44
- Ngin hang Chinh sach xa hoi 0,16 0,86
NHTM c6 phan 0,75 10,21 11,47 34,47
NHTM lién doanh, nuéc ngoai 1,01 6,52 29,11 -6,31

Cong ty tai chinh, cho thué 474 2256 1781 48.81

tai chinh

Ngéan hang Hop tac xa 0,48 3,61 25,26 31,20
Quy tin dung nhén d4n 0,78 11,79

Toan hé thong 0,74 10,07 12,23 30,65

Nguon: Ngan hang Nha nudc Viét Nam

7 ROA va ROE dugc udc tinh dya trén chénh 1énh thu chi ndm 2017 ctia cac
t6 chiic tin dung, khong bao gom cac t6 chtic tin dung 6 von tu c6 am.
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Thanh khodn ciia hé thong tiép tuc on dinh, chdt lugng
tin dung dugc ndang cao

Rui ro thanh khodn: Thanh khodn cua toan hé
thong duy tri 6n dinh; cac ty 1é vé kha ning chi tra dugc
dam bao; ty 1é ngudn von ngan han cho vay trong, dai
han médc du van & muc cao 30,7% nhung da cé xu hudng
giam so v6i muc 34,7% cta nam 2016; tin dung trung,
dai han ting kha dé€ dap ting nhu cau vén cho nén kinh té
song van trong tdm kiém soat.

Riii ro tin dung: Nam 2017, véi viéc tich cuc trién
khai cac giai phap tai D€ an Co ciu lai hé thong cac t6
chtic tin dung gan véi xti ly ng xdu giai doan 2016-2020
va Nghi quyét s6 42/2017/QH14 ngay 21/6/2017 vé thi
diém xt ly ng xdu ctia cac t6 chic tin dung, chét lugng
tin dung cai thién véi ty 1¢ ng xau tiép tuc giam va dugc
kiém soat & mtic an toan theo muc tiéu dé ra; dang chuy
cac khoan ng tiém 4n tré thanh ng xdu da c6 xu hudng
giam xuo6ng. Tinh tii ndm 2012 dén hét nam 2017, toan
hé théng cac t6 chtic tin dung da xi ly dugc 727,1 nghin
ty dong ng x4u, trong dé ng xdu do cac t6 chuc tin dung
tu xd ly chiém 58,8%, con lai 1a ban ng cho VAMC va
cac t6 chtic, ca nhan khac (chiém 41,2%). Dén cudi thang
12/2017, ty 1é ng xdu noi bang cta toan hé thong cac t6
chtic tin dung chiém 1,99% téng du ng, giam so véi muc
2,46% vao cudi nam 2016.
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Chinh sdch tién té
chii dong, linh hoat
nham kiém sodt
lam phat, on dinh
kinh té vi mo, gop
phdn hé trg tdang
trudng kinh té &
miic hop ly; dong
thoi bdo ddm thanh
khodn hé thong,
duy tri on dinh thi
truong tién té.
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Phan II - Diéu hanh ciia Ngan hang

Nha nuéc Viét Nam

Thuc hién chi dao cta Chinh phu tai Nghi quyét
s6 01/NQ-CP ngay 01/01/2017, Ngan hang Nha nuéc
da ban hanh Chi thi s6 01/CT-NHNN ngay 10/01/2017,
theo d6 diat muc tiéu, nhiém vu toan nganh Ngan hang
nam 2017 la “Diéu hanh chinh sdch tién té chu djng,
linh hoat, phoi hgp chdt ché vdi chinh sdch tai khéa va
cdc chinh sdch kinh té€ vi mo6 khdc nhdam kiém sodt lam
phdt theo muc tiéu dé ra (binh quan khodng 4%), 6n dinh
kinh té vi mé, gép phdn ho trg tang trudng kinh té 6 miic
hop ly (khodng 6,7%); bdo ddm thanh khodn ctia cdc to
chiic tin dung, on dinh thi trudng tién té. Nam 2017, dinh
huéng tong phuong tién thanh todn tang khodng 16-18%,
tin dung tang khodng 18%, c6 diéu chinh phii hgp vdi dién
bién, tinh hinh thuc té. T6 chiic thuc hién cdc gidi phdp vé
tién té, hoat dong ngan hang dé tiép tuc tao diéu kién cho
t6 chiic tin dung md rong tin dung di doi véi an toan, chdt
lugng tin dung, dam bdo cung ting von cho nén kinh té,
tang khd ndng tiép cdn von tin dung ngan hang ctia doanh

A »

nghiép va ngudi dan”.
1. Diéu hanh chinh sach tién té

Diéu hanh chua ddng, linh hoat nghiép vu thi truong
mé nham diéu tiét tién té hop ly, dam bao thanh
khoan hé thong va dn dinh thi truong tién té, ho
trg On dinh ty gia va gop phan kiém soat tién té

Ngan hang Nha nudc ti€p tuc diéu hanh chu dong,
linh hoat nghiép vu thi trudng md nham diéu tiét tién
té hop ly, ddm béo thanh khodn hé thong, 6n dinh thi
truong tién té, ho trg 6n dinh ty gia, tu d6 gép phan 6n
dinh va giam mat bang lai sudt thi trudng.

Hang ngay, Ngan hang Nha nudc héd trg thanh
khodan cho cac t8 chtic tin dung thiéu hut tam thoi von
kha dung thong qua kénh chao mua gidy t6 c6 gia, véi ky
han chu yéu la 7 ngay, lai sudt dugc git 6n dinh & miic
5,0%/nam, khoi lugng chao mua gidy t6 c6 gia di€éu chinh
pht hgp véi dién bién thi trudng va tinh hinh vén kha
dung cuia cac t6 chtc tin dung. Tai mot s6 thoi diém nhu
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cau thanh khoén tang cao do yéu t6 mua vu (cac dip 1é,
Tét), khoi lugng chao mua gidy t& c6 gia dugc diéu chinh
tang, ky han chao mua dugc kéo dai tii 7 ngay 1én 14-28
ngay nham giam ap luc thanh khoan cho cac t6 chtc tin
dung, gbp phan 6n dinh thi trudng tién té.

Tu thang 7/2017, trong boi canh thanh khoan hé
thong du thiia va Ngan hang Nha nudc mua dugc ngoai
té ti cac t6 chuc tin dung bd sung du trit Ngoai h6i Nha
nudc, d€ hoé trg 6n dinh ty gia va gép phan kiém soat
tién t¢, dam bao kiém sodat lam phat, Ngan hang Nha
nudc da diéu tiét thanh khoan thong qua chao ban tin
phiéu Ngan hang Nha nuéc véi khai lugng chao ban
hgp 1y, ky han phét hanh tin phiéu ngin tii 7-14 ngay.
Viéc diéu hanh dong b cac cong cu chinh sach tién t¢,
nhat la thong qua nghiép vu thi truoéng mé da diéu tiét
tién té hgp ly, ddm bao thanh khoan hé théng va 6n
dinh thi truong tién t¢; 1ai sudt lién ngan hang duy tri &
muc thép, giam ap luc [én 1ai suét huy dong, giup cac té
chtic tin dung chtl ddng can déi ngudn von trong hoat
dong; dong thai ho trg Bo Tai chinh phéat hanh thanh
cong trai phi€u Chinh phu véi khoéi lugng 16n, ky han
dai, chi phi thap.

Piéu chinh giam cac mic lai suit di€u hanh va lai
suit cho vay ngan han téi da bang VND d6i véi
mot sd nganh, linh vuc

Nam 2017, Ngan hang Nha nudc ti€p tuc diéu hanh
chinh sach 1ai suat cha dong, linh hoat, pht hgp véi muc
tiéu chinh sach tién t¢, gép phan ho trg gidm chi phi vén
vay cho doanh nghiép. Trong b6i canh lam phat tang cao
hon muc tiéu nhiing thang dau nam va ap luc tang ty gia
trén thi truong ngoai t¢, Ngan hang Nha nudc da no luc
diéu hanh chinh sach tién té ddm bao thanh khoan cho
t6 chtic tin dung, duy tri 1ai suit lién ngan hang & mtc
hop 1y, gop phéan 6n dinh va gidm mit bang 1ai suit thi
truong. Tu ngay 10/7/2017, d€ thic ddy ting trudng kinh
té theo chi dao ctia Chinh pht, trén co s& dién bién lam
phat c6 chiéu hudng tang cham va cé kha nang kiém soat
theo muc tiéu 4% Qudc hoi dé ra, hoat ddng cac t6 chuc
tin dung dién bién tich cuc, Ngan hang Nha nuéc da
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giam 0,25%/nam cac muc lai sudt diéu hanh?®; giam 0,5%/
nam lai sudt cho vay ngén han t6i da bing VND cho cac
khach hang thudc mdt s6 nganh, linh vuc; chi dao cac t6
chtic tin dung no luc tiét giam chi phi dé c6 co s6 giam lai
sudt cho vay, ho tr¢g doanh nghiép.

Giii dn dinh ty 1é du tri bat budc bang VND va
ngoai té

Nham cht dong kiém sodt tién té, 6n dinh thanh
khoan ctia cac t6 chiic tin dung va thi trudng tién té, ho trg
On dinh va gidam mdt bang lai sudt, ty 1¢ du trii bat budc doi
vOi tién giii bang VND dugc duy tri & muic 3% doi véi tién
gtii khong ky han va c6 ky han duéi 12 thang, 1% doi véi
tién gtii ¢d ky han tii 12 thang tré 1én. D6 véi tién guii bang
ngoai té, ty 1é du tri bat budc dugc duy tri & muc 8% doi
voi tién gui khong ky han va c6 ky han duéi 12 thang, 6%
doi véi tién gtii 6 ky han tii 12 thang trd 1én va 1% doi véi
tién gui cua cac t6 chtic tin dung & nudc ngoai.

Tiép tuc thuc hién ti cap von d€ hé trg ngudn von
trong qua trinh xi ly ng xdu va cac muc tiéu khac
theo chu truong ciia Chinh phu

Cong cu tai cap von tiép tuc dugc diéu hanh chu
dong, pht hgp véi dién bién thi trudng va tinh hinh hoat
dong cua cac t6 chiic tin dung, pho6i hgp cung cac cong cu
chinh sach tién té khac gop phan dat dugc muc tiéu kiém
soat lam phat, ho trg ting trudng kinh té & mtic hop ly.
Ngéan hang Nha nudc tiép tuc trién khai tai cdp von cho
cac muc tiéu theo chu truong cua Chinh pht nhu: Tai cip
vOn trén co s§ trai phiéu dac biét cia VAMC nham ho trg
nguon von hoat dong ctia TCTD trong qua trinh xt 1y ng
xdu theo Nghi dinh s6 53/2013/ND-CP ngay 18/5/2013
va Nghi dinh s6 34/2015/ND-CP ngay 31/3/2015 cua
Chinh pht; Tai cip von v6i cac ngan hang dé cho vay ho
trg nha & theo Nghi quyét s6 02/NQ-CP ngay 07/01/2013
va Nghi quyét s6 61/NQ-CP ngay 21/8/2014 cta Chinh
phu; Tdi cdp von doi véi Ngan hang Thuong mai ¢6 phin
DAiu tu va Phat trién Viét Nam d€ cho vay cac du an thudc

8 Lai sudt tai cdp vOn ¢ muc 6,25%/nam, 1ai sudt tai chiét khiu & mdc
4,25%/ndm, lai suat cho vay qua dém trong thanh toan dién tii lién ngén
hang ¢ mdc 7,25%/nam.
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Quy hoach chéng ngap ung khu vuc Thanh ph6 H6 Chi
Minh giai doan 1.

Thuc hién cach thic diéu hanh ty gia trung tam
linh hoat hang ngay, két hgp véi di€u hanh dong
bg, linh hoat cac cong cu chinh sach tién té

Nam 2017, Ngan hang Nha nudc da thuc hién
dong bo, linh hoat cic giadi phap nham 6n dinh ty gia
va thi truong ngoai té. Thu nhdt, Ngan hang Nha nuéc
ti€p tuc thuc hién cong bo ty gia trung tam hang ngay
trén co s§ tham chiéu dién bién thi trudng trong nudc
va qudc té, cac can doéi kinh t€ vi mo, tién té va muc tiéu
chinh sach tién té. Ty gid trung tdm thay ddi linh hoat
theo ca hai chiéu tang/giam gitp han ché tinh trang dau
co, gdm gill ngoai t¢, gidm tinh trang do-la hoa; dong
thoi, giap giam thiéu tac dong bét 1gi tli cac bién dong
bén ngoai téi thi trudong trong nudc, han ché ap luc l1én
ty gia. Thii hai, trong boi canh nguén cung ngoai té
doéi dao, Ngan hang Nha nudc mot mét chu dong diéu
chinh linh hoat ty gid mua ngoai té tii cac t6 chuc tin
dung, thuc hién hinh thic mua ngoai té ky han d€ mua
ngoai té bé sung du trii ngoai h6i Nha nudc, mat khac
diéu tiét tién té hop ly, hut tién vé thong qua phat hanh
tin phiéu Ngin hang Nha nuéc dé dam bao kiém soat
lam phat. Thu ba, Ngan hang Nha nudéc diéu hanh ty
gia két hop véi viéc diéu hanh dong bo, linh hoat cac
cdng cu chinh sach tién té, duy tri chénh léch lai suat
VND va USD theo huéng khuyén khich nam gitt VND,
diéu hanh thanh khoan hgp ly d€ viia ho trg 6n dinh ty
gid khi can thiét, viia ho trg thuc hién muc tiéu 6n dinh
lai suét, nidng cao gia tri va vi thé€ cia VND. Cong tac
diéu hanh ty gia va thi trudng ngoai té ctia Viét Nam
ndm 2017 dugc nhiéu t6 chic qudc té, doanh nghiép va
ngudi dan danh gia cao.

DPiéu hanh cac gidi phap tin dung nham kiém soat
quy mo tin dung phu hgp véi chi tiéu dinh huéng,
dong thoi nang cao chat lugng tin dung, tao diéu
kién thuan lgi trong viéc tiép can von tin dung

Trén co s6 muc tiéu tdng trudng kinh t€ ndm 2017
khoang 6,7% va lam phat binh quan khoang 4% dugc
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Qudc hoi va Chinh phu dét ra ti ddu nam, Ngan hang
Nha nuéc da xay dung chi tiéu tang trudng tin dung
dinh huéng nam 2017 khoang 18%, c6 diéu chinh phu
hgp véi tinh hinh thuc té. Theo dé, Ngan hang Nha
nudc thong bdo chi tiéu tang trudng tin dung doi véi
t6 chtic tin dung va trong qua trinh thuc hién, Ngan
hang Nha nuéc xem xét diéu chinh chi tiéu tang trudng
tin dung d6i véi cac t6 chic tin dung, chi nhanh ngén
hang nudc ngoai trén co s tinh hinh tai chinh va kha
ning md rong tin dung lanh manh theo dé nghi cta té
chtic tin dung, chi nhanh ngan hang nudéc ngoai. Ngan
hang Nha nudc tiép tuc thuc hién cac giai phap ho trg t6
chtic tin dung mé réng tin dung c6 hiéu qua, tap trung
von vao cac linh vuc san xuat kinh doanh, linh vuc uvu
tién; theo doi sat tinh hinh cap tin dung doi véi mot s6
nganh, linh vic tiém dn nhiéu rai ro dé€ kip thoi dé xudt
nhiing giai phap ting cuong kiém soat rti ro, dam bao
an toan hoat dong ngan hang; tiép tuc trién khai cac
chuong trinh tin dung vu dai d6i v6i mot s6 nganh, linh
viuc dic thu, dac biét 1a déi véi linh vic nong nghiép,
nong thon; dong thoi, tao diéu kién thuén lgi cho khach
hang tiép can ngudn von tin dung ngan hang theo dung
quy dinh cta phap ludt; ban hanh céc van ban chi dao t6
chtic tin dung thuc hién c6 hiéu qua Chuong trinh két
ndi ngan hang - doanh nghiép va nhiéu chinh sach ho
trg ngudi dén, doanh nghiép nham khac phuc khoé khén
do thién tai, su c6 moi truong, gia ca néng san syt giam
dot bién,...

Déi véi tin dung ngoai té, Ngan hang Nha nudc
tiép tuc kiém soat chdt ché nhu ciu vay vén bang ngoai
té dam bao phu hgp véi cht truong cua Chinh phu vé
han ché do-la héa trong nén kinh té, gép phan 6n dinh
thi truong tién té. Dong thoi, Ngan hang Nha nudc quy
dinh t6 chuc tin dung dugc xem xét, quyét dinh cho
khach hang vay von bang ngoai té dé dap ting nhu ciu
vOon ngan han & trong nudc nham thuc hién phuong
an san xudt kinh doanh hang xuit khdu dén hét ngay
31/12/2017, gbép phéan hd trg doanh nghiép theo chu
truong cua Chinh phu tai Nghi quyét s6 35/NQ-CP
ngay 16/5/2016.
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2. Quan ly ngoai hoi
Quan ly cac giao dich vang lai

Cong tac quan ly cac giao dich vang lai tiép tuc dugc
thuc hién theo hudng tu do héa phu hgp véi cac cam két
quoc té. Chinh sach thu hut kiéu héi tiép tuc thuc hién
theo huéng thong thoang, phu hop véi xu thé hoi nhép,
nham khuyén khich va tao thuan lgi cho dong kiéu héi
chuyén vé nudc, gop phéan cai thién can can thanh toan
ctia Viét Nam, tang du tri ngoai h6i Nha nudc. Song song
vGi d6, Ngan hang Nha nudc tich cuc trién khai dong b
cac giai phép, chinh sach nham han ché st dung ngoai té
trong nudc, ti€n téi xda bo tinh trang do-la hoéa trén lanh
thd Viét Nam. Dong thoi, Ngan hang Nha nudce tiép tuc
trién khai thuc hién cac chinh sach vé quan ly thu déi
ngoai té, mua, ban ngoai té tién mét cua té chuc tin dung
dugc phép véi ca nhan... d€ thu hut cdc ngudn ngoai té
vao hé thong ngan hang. Ngoai ra, Ngan hang Nha nuéc
cting da phoi hop chidt ché véi cac bd, nganh lién quan
trong cong tac quan ly ngoai h6i nham gitp cho céc t6
chiic, ca nhan ndm bat va thuc hién nghiém tdc cac quy
dinh hién hanh.

Quan ly cac giao dich von

Ngén hang Nha nudc tiép tuc tang cudng cong tac
quan ly ngoai hoi doi véi hoat dong d4u tu nudc ngoai
nham: (i) tao thuén loi thu hat dau tu truc tiép nudc ngoai
vao Viét Nam, thuc déy tang trudng kinh té€ va cai thién
can can thanh toan qudc té; (ii) dam bao an toan, hiéu
qua dong von dau tu gian tiép vao Viét Nam gép phin ho
trg phat trién thi trudng chiing khodn, huy dong von cho
dau tu va phat trién kinh té trong nudc; (iii) quan ly dong
von dau tu truc ti€p/gian ti€p ra nudc ngoai & mtic than
trong nhdm vtia ho trg cac nha dau tu trong nudc tranh
tht co hoi song van dam bao giam sat chdt ché dong von
ra, uu tién tap trung ngudn luc phat trién kinh té trong
nudc; (iv) quan ly chdt ché cong tac giam sat han muc vay
tra ng nudc ngoai ctia doanh nghi¢p khong dugc Chinh
phu bao lanh, ddm bao mtc vay tra ng nudc ngoai rong
cua doanh nghiép tu vay ty trd nim 2017 nam trong han

Hoan thién khuodn
kho phdp ly vé qudn
ly ngoai hoi va thi
truong vang; cdc
cong tdc qudn ly
giao dich vang lai,
giao dich von, qudn
ly dy trit ngoai hoi
Nha nudc tiép tuc
dugc ting cuodng,
dim bdo nguyén
tdc an toan, thanh
khodn; dong thoi
cung c6 cong tdc
qudn ly doi vdi thi
truong vang.
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muc vay nuéc ngoai dugc Thu tuéng Chinh phu phé
duyét (5,5 ty USD).

Quan ly du trii ngoai hoi Nha nudc

Nam 2017, thi truong ngoai héi kha 6n dinh, tinh
trang gam gidi ngoai t¢ ti€p tuc giam, ngudn luc ngoai té
da dugc chuyén hoa d€ phuc vu phat trién kinh té€ - xa
hoi. Trong diéu kién d6, Ngan hang Nha nudc da mua
dugc lugng 16n ngoai té bé sung du tri ngoai héi Nha
nudc, dua quy mo du trd ngoai héi Nha nudc lén mtic
51,5 ty USD vao cudi nam 2017. Dy trii ngoai héi Nha
nudc da dugc Ngan hang Nha nudc quan ly theo huéng
dam béo an toan, thanh khoan, sinh 15i.

Quan ly thi truong vang

Nam 2017, thi trudng vang trong nudc ti€p tuc
On dinh va ty diéu tiét t6t, khong xudt hién cac con “sot
vang” trén thi truong; doanh s6 mua, ban vang miéng
giam nhiéu so v6i nhiing ndm trudc, nhiéu thoi diém
giam dén 70% so v6i ndm 2013. Ngan hang Nha nuéc
tiép tuc khong phai st dung ngoai t¢ d€ nhap khau vang
can thiép thi truong, khong cap phép cho doanh nghiép
nhap khéu vang, thi trudng da tu cin do6i. Nho vay, mot
phan nguoén vén bang vang trong nén kinh té tiép tuc
dugc chuyén hoa thanh tién phuc vu phat trién kinh té
-xa hoi, gop phén 6n dinh ty gia va 6n dinh kinh t€ vi mo.
Tang cudng cong tac xay dung, hoan thién khuon
khd phap ly vé quan ly ngoai hoi va thi truong vang

Nam 2017, Ngan hang Nha nudc da ban hanh
05 thong tu lién quan dén quan ly cac hoat dong ngoai
héi, két hgp doi méi hé théng vin ban quy pham phap
luat phtt hop véi diéu kién thuc té. Qua do, gop phan hoan
thién hanh lang phap ly day du, dong b tao diéu kién cho
t0 chiic, ca nhan thuc hién cac hoat dong ngoai hoi trong
va ngoai nudc theo dung quy dinh ctia phap luit nhung
van dam bao quyén tiép cin cac 1gi ich kinh t€ tii cdc hoat
dong nay. Ngoai ra, Ngan hang Nha nuéc da hoan thién
trinh Thu tuéng Chinh pht “Dé an giai phap han ché tinh
trang vang hoa nham chuyén héa ngudn luc vang thanh
tién phuc vu phat trién kinh té xa hdi giai doan 2017-2020”
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va “Dé an han ché tinh trang do6-la héa trong nén kinh té
dén nam 2020 va dinh huéng dén nam 2030”.

3. Hoat dong thanh tra, gidam sit ngan hang

Néam 2017, v6i viéc Qudc hoi ban hanh Nghi quyét
s6 42/2017/QH14 ngay 21/6/2017 vé thi diém xu ly ng
x4u clia cac to chiic tin dung va thong qua Luét stia d6i, b
sung mot s6 diéu ctia Luat cac té chiic tin dung; Tht tudng
Chinh pht phé duyét Dé an “Co ciu lai hé théng cac to
chtic tin dung gan véi xti ly ng x4u giai doan 2016-2020”
tai Quyét dinh s6 1058/QD-TTg ngay 19/7/2017, nganh
Ngén hang da c6 co s6 phap ly quan trong, thuéin lgi dé
trién khai quyét liét, ddong b cac gidi phdp vé cong tac
thanh tra, giam sat, co cdu lai hé thong cac t6 chtic tin
dung gan véi xti Iy ng xdu. Qua do, gop phan bao dam an
ninh, an toan cta hé théng cac td chic tin dung, nang cao
trat ty, ky cuong va hiéu qua diéu hanh chinh sach tién t¢,
quan ly nha nudc trong linh vuc tién t¢, ngan hang.

Cong tac thanh tra, giam sat

Ngén hang Nha nudc da ban hanh Ké hoach thanh
trandm 2017 kem theo Quyét dinh s6 2336a/QD-NHNN
ngay 25/11/2016 dé€ thong nhat thuc hién trong toan
nganh doi véi cong tac thanh tra chuyén nganh va thanh
tra hanh chinh. Trong d6, cong tac thanh tra chuyén
nganh tap trung vao thanh tra phap nhian nham danh gia
chinh xac hon vé thuc trang phap nhan t6 chtic tin dung
va thanh tra chuyén dé mot s6 noi dung trong yéu trong
hoat ddng ctia t6 chtic tin dung (co ciu lai, xti Iy ng x4u va
chat lugng tin dung,...). K€ hoach thanh tra da thuc hién
16ng ghép thanh tra chuyén nganh va thanh tra thuc hién
phap luat vé phong, chong tham nhting; phong, chong
rtia tién d6i véi mot s6 doi tugng thanh tra d€ viia dam
bao day du cac ndi dung theo yéu cau quan ly nha nudc,
vtia khac phuc tinh trang chdng chéo, trung ldp trong xay
dung, thuc hién ké hoach thanh tra, kiém tra. Ddc biét,
ndm 2017, Ngan hang Nha nudc da ddy manh thanh tra
quy tin dung nhan dan, nhét la cac quy tin dung nhéan
dan yéu kém. Qua thanh tra, kiém tra, nhiéu han ché, sai
pham ctia t6 chtc tin dung, chi nhanh ngan hang nuéc
ngoai da dugc phat hién nhu vi pham trong hoat dong

Ngan hang Nha
nudc tiép tuc trién
khai quyét liét, dong
bd cdc gidi phdp vé
cong tdc thanh tra,
gidam sdt ngan hang;
cdc gidi phdp vé co
cdu lai hé thong cdc
t0 chiic tin dung gan
Vi xii ly ng xdu;
hoan thién hanh
lang phdp ly vé an
toan trong hoat
dong ngan hang,
qudn tri rii ro, ho
trg xui ly ng xdu
va co cdu lai; ddy
manh trién khai dp
dung cdc quy dinh
vé an toan theo
chudn muc quéc té
Basel I1.
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cdp tin dung, phén loai ng, trich lap du phong rti ro, quy
dinh v€ ty 1é gidi han an toan,... Bén canh do, d€ ning
cao hiéu qua cong tac thanh tra, cong tac theo doi, don
doc, kiém tra va xt ly sau thanh tra tiép tuc dugc quan
tdm thuc hién chit ché, sit sao nham bdo dam t6 chiic
tin dung thuc hién nghiém tuc cac kién nghi, két luan vé
thanh tra, ki€ém tra. Ngoai ra, trong qud trinh thanh tra,
Ngéan hang Nha nudc tiép tuc tang cuong phdi hop véi
cac co quan lién quan trong viéc phat hién va xt ly cac
hanh vi vi pham phap luat thong qua cung cap thong tin,
ho so tai liéu, tién hanh giam dinh tu phap,...

Cong tac giam sat ngan hang tiép tuc dugc d6i mdéi
va tdng cudng trén cd s& hoan thién, trién khai cac cong
cy, phuong phap giam sat méi gan lién v6i ddy manh ting
dung céng nghé thong tin, phat trién co s& dii liéu va hé
théng tiéu chi giam sat, tiing budc chuyén dan tu gidm sat
tuan thu sang két hgp gitia giam sat tudn tht va giam sat
trén co s6 rui ro. Trong dé: (i) hinh thtic giam sat két hgp
thuc hién gitia hoat dong giam sat an toan vi mo truyén
thong v6i hoat dong giam sat an toan vi mo vé chat lugng
tin dung, tinh hinh cho vay dau tu, kinh doanh bat dong
san, tinh hinh ¢6 dong, ¢6 phan, s& hitu chéo,...; (ii) noi
dung giam sat khong chi tdp trung vao viéc tuan tha phap
luat, chdp hanh cédc ty 1é, gi6i han an toan hoat dong, ma
con danh gia va canh bdo rui ro trong hoat dong cua té
chtic tin dung; (iii) pham vi giam sat dugc mé rong, bao
gom ca cac codng ty con, chi nhanh cta t6 chic tin dung
& nudc ngoai, sd hiiu von, ddu tu tai chinh cua t6 chuc
tin dung. Bén canh do6, trong ndm 2017, Ngan hang Nha
nudc da ban hanh Thong tu s6 08/2017/TT-NHNN ngay
01/8/2017 quy dinh vé trinh ty, thu tuc giam sat ngin
hang va S6 tay gidm sat ngan hang, giap chudn hda va
thong nhét ndi dung, trinh ty, tha tuc giam sat t6 chtic
tin dung trong toan hé thong.

Cong tac quan ly cip phép

Cong tac quan ly, cap phép trong nam 2017 ti€p tuc
dugc thuc hién theo cac nguyén tic, tiéu chudn, diéu kién
than trong gin vdi tién do, két qua thuc hién tai co ciu
va xt ly ng x4u ctia toan hé théng va ctia tting t6 chic tin
dung, nham bdo dam sy phat trién an toan, lanh manh
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cta hé thong cac t6 chtic tin dung. Trong nam 2017,
Ngan hang Nha nudc da cip gidy phép thanh lap va hoat
dong méi doi véi 01 ngan hang 100% vén nudc ngoai va
01 chi nhdnh ngan hang nudc ngoai. Ngoai ra, vé viéc
cdp phép mo rong mang ludi hé thong t6 chic tin dung
trong qua trinh hoat dong, Ngan hang Nha nudc da chap
thuan thanh lap 01 ngén hang 100% von nudc ngoai, 01
van phong dai dién tai nudc ngoai; thanh lap méi doi
vé6i 112 phong giao dich, 05 van phong dai dién, 01 don
vi su nghiép, 01 trung tam xu ly tién mdt trong nudc;
chép thuin cho 139 phong giao dich dugc chuyén déi
ti phong giao dich buu dién va 11 phong giao dich dugc
chuyén doi tu quy ti€t kiém; chdm dit hoat dong ctia 13
chi nhanh va 01 vdn phong dai dién trong nudc.

Tinh hinh trién khai thyc hién D¢ an “Co cau lai
hé thdng td chiic tin dung gan véi xt 1y ng xau giai
doan 2016-2020” va trién khai ap dung quy dinh vé
an toan theo chudn muc qudc té Basel 11

Tiép tuc ddy manh trién khai co cdu lai hé thong cdc to
chiic tin dung gan véi xik Iy ng xdu

Nhan thtic qua trinh co cdu lai hé théng cac t6 chic
tin dung la mot qua trinh thuong xuyén, lién tuc, ldy 6n
dinh kinh t€ vi m6 lam nén tang, ké thtia va phat huy
nhiing két qua da dat dugc trong giai doan 2011-2015,
trong ndm 2017, Ngan hang Nha nudc tiép tuc trién khai
quyét liét cac gidi phap co ciu lai hé théng cac t6 chiic
tin dung va xt ly ng xau. Ngay 10/01/2017, Ngan hang
Nha nuéc ban hanh Chi thi s6 02/CT-NHNN chi dao
toan nganh Ngéin hang tiép tuc trién khai quyét liét cac
giai phap vé co cdu lai cac t6 chtic tin dung, nang cao
chat lugng tin dung gan véi ting cudng xt 1y ng xau theo
nguyén tac thi trudng, hoan thién hanh lang phap ly ho
trg xu ly ng xdu va co ciu lai cac t6 chic tin dung,... dé
dam bao duy tri ty 1é€ ng xdu & mtic an toan, bén viing
(duéi 3% tong du ng). Pong thaoi, thuc hién chi dao cta
B¢ Chinh tri va Chinh pht, Ngan hang Nha nuéc da xay
dung va hoan thién Dé an “Co ciu lai hé théng cac t6
chtic tin dung gan véi xt ly ng x4u giai doan 2016-2020”
trinh Thu tuéng Chinh pht phé duyét tai Quyét dinh so6
1058/QD-TTg ngay 19/7/2017 (D¢ 4n 1058). Dé an 1058
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bao gém cac nhém gidi phdp vé€ hoan thién khudn kho
phap ly, co ché, chinh sach vé tién t¢ va hoat dong ngin
hang, trong d6 quan trong nhét 13 hoan thién khuon khé
phap ly vé co cdu lai t6 chic tin dung yéu kém va xt ly
ng xau; nang cao nang luc tai chinh, quan tri diéu hanh
cua t6 chuc tin dung; nang cao nang luc cong tac thanh
tra, giam sat ngan hang; cac nhom giai phap co cau lai
theo tling nhém t8 chtic tin dung; cac giai phap vé xu ly
ng xau.

Cung véi viéc xdy dung, trinh ban hanh Dé an 1058,
dé xti ly cac kho khan, vuéng mac, bt cap vé phap ly da
nay sinh trong qua trinh xt ly ng xdu, tai san bao dam
cua t8 chtic tin dung, Ngan hang Nha nudc da phéi hop
vGi cac bo, nganh lién quan tdng két thuc tién thi hanh
phap luat, soan thao trinh Chinh pha, Quéc hdi thong
qua nghi quyét vé xti ly ng x4u ctia cac t6 chic tin dung
(Nghi quyét s6 42/2017/QH14 ngay 21/6/2017). Nghi
quyét nay da cho phép ap dung nhiéu chinh sach mdi (so
v6i phap ludt hién hanh) vé xti Iy ng xdu, tai san bao dam
cua khoan ng¢ xau, tao lap co s phap ly thudn lgi hon
cho viéc xti Iy ng x4u, tai san bao dam cua cac t6 chtic tin
dung, chi nhanh ngin hang nudc ngoai, t6 chlic mua ban
ng xau, gop phan xu ly nhanh va thuc chat ng xdu cua hé
thong cac t6 chc tin dung.

Hoan thién khung phdp ly vé an toan trong hoat dong
ngdn hang, qudn tri riii ro, hé trg xi Iy ng xdu va co cdu
lai cdc t0 chiic tin dung

Trong ndm 2017, Ngan hang Nha nudc tiép tuc ra
soat, hoan thién hé thong phap luat vé linh vuc hoat dong
ngan hang, bado dam an toan, hiéu qua hoat dong ctia cac
t6 chuic tin dung, chi nhanh ngan hang nudc ngoai, trong
dé tap trung hoan thién cac van ban phap ly ho trg co ciu
lai vaxtily ng xau. Theo d6, Ngan hang Nha nuéc da tham
muu Chinh phu trinh Quéc héi dy théo Luét stia d6i, b
sung mot s6 diéu cua Luat cic t8 chic tin dung va da
dugc thong qua tai ky hop lan thi 4, Quoc hoi khéa XIV
(Luats617/2017/QH14 ngay 20/11/2017 va c6 hiéu luc thi
hanh tlingay 15/01/2018). Dayla co sé phap ly quan trong
cho viéc thuc hién cac giai phap co cdu lai hé thong cac té
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chtic tin dung gan vdéi xti ly ng xau giai doan 2016-2020.
Cac noi dung stia d6i, bb sung cua Luat chu yéu tap trung
vao cac ndi dung nhu nang cao nang luc quan tri, diéu
hanh ctia cac t6 chiic tin dung, han ché tinh trang c6 dong
16n thao tung, chi phoi hoat ddong cua td chic tin dung,
bién phap can thiép sém cac t6 chiic tin dung c6 dau hiéu
yéu kém va co ché xti 1y t6 chtc tin dung dugc kiém soat
ddcbiét... Bén canh d6, Ngan hang Nha nudc da trinh Tha
tuéng Chinh phu ky ban hanh 02 quyét dinh va ban hanh
02 chi thi, 05 thong tu’® lién quan dén cac hoat dong
thanh tra, giam sat, tai co cdu, xt ly ng xau, dam bao
an ninh, an toan nganh Ngin hang; xay dung va phd
bién S6 tay Gidm sat ngan hang téi cac don vi trén
toan hé thong; trinh Thu tuéng Chinh phu du thao bé
an phat trién Quy tin dung nhan dan dén nam 2020 va
dinh huéng dén nam 2030. Dong thoi, can cl y kién
chi dao cua Chinh phu va cac bo, nganh, don vi lién
quan, Ngan hang Nha nudc da hoan thién va phé duyét
Dé an “Co cdu lai va nang cao ning luc ctia Cong ty Quan
ly tai san cta cac t6 chic tin dung Viét Nam giai doan
2017-2020 va hudng t6i 20227

Trién khai thuc hién quy dinh vé an toan theo chudn
muic qudc té va yéu cdau ciia Basel I1

Nam 2017, Ngan hang ti€p tuc hoan thién co ché
chinh sach va cdc vin ban hudéng dan thuc hién Basel II,
gop phan xay dung hé thong phap ly dong b, thong
nhat, tang cudng minh bach héa hoat dong ngin hang,
nang cao nang luc quan tri diéu hanh pht hgp véi thong
1é¢ quéc té va thuc tién hoat dong ctia cic t6 chiic tin
dung tai Viét Nam; bao dam sy an toan, lanh manh
va phat trién bén viing cac t6 chuc tin dung. D€ thuc
hién Basel II, Ngian hang Nha nuéc da lya chon 10 ngén
hang thuong mai thi diém trién khai Basel II va chi dao
cac ngan hang thuong mai nay phai cé ké hoach phan

*  Quyétdinh s620/2017/QP-TTgngay 12/6/2017, Quyét dinh s6 21/2017/
QD-TTg ngay 15/6/2017 va cac chi thi, thong tu: Chi thi s6 06/CT-
NHNN ngay 20/07/2017; Chi thi s6 07/CT-NHNN ngay 11/10/2017;
Thong tu s6 02/2017/TT-NHNN ngay 17/5/2017; Thong tu s6 06/2017/
TT-NHNN ngay 05/7/2017; Thong tu s6 08/2017/TT-NHNN ngay
01/8/2017; Thong tu s6 09/2017/TT-NHNN ngay 14/8/2017; Thong tu
$6 17/2017/TT-NHNN ngay 20/11/2017.
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dau thuc hién Thong tu s6 41/2016/TT-NHNN ngay
30/12/2016 quy dinh ty ¢ an toan von d6i v6i ngan hang,
chi nhanh ngan hang nudc ngoai theo phuong phép
tiéu chudn Basel IT ké tit ngay 01/01/2019. Bén canh d9,
Ngan hang Nha nuéc dang hoan thién thong tu thay thé
Thong tu s6 44/2011/TT-NHNN ngay 29/12/2011 quy
dinh vé hé¢ thong kiém sodat ndi b, trong d6 c6 quy dinh
danh gia noi bd vé mic du von (ICAAP) va quan ly rai
ro nham thuc hién tru cdt 2 Basel II; xay dung cong cu
thanh tra, gidm sat cac t6 chtic tin dung thuc hién ty 1é
an toan von theo Thong tu s6 41/2016/TT-NHNN ngay
30/12/2016; phoi hop v6i Trung tdim Thong tin tin dung
Qudc gia Viét Nam nghién ctiu gidi phap tdp hop di
liéu trién khai Basel II,...

Cong tac phong, chdng ria tién

Cong tac phong, chong rua tién va tai tr¢g khiing
b6 nam 2017 dat dugc nhiéu két qua quan trong gop
phan phong, chong t6i pham trong nudc va quoc té, bao
vé an ninh tai chinh - tién té qudc gia va su an toan cua
hé thong ngan hang. Nam 2017, Ngan hang Nha nudc
nhan dugc 1.474 bao cdo giao dich dang ngo ti cac doi
tugng bao cdo, trong d6 da chuyén giao thong tin cho
co quan chiic ning c6 thdm quyén khac xt ly 120 vu
viéc. Ngoai ra, Ngan hang Nha nudc con ho trg cung
cap nhiéu thong tin lién quan t6i bi can, bi cao hodc doi
tugng trong cac vu an diéu tra cho cac co quan c6 thim
quyén (da cung cap thong tin lién quan dén 141/152 van
ban dugc yéu cau).

Bén canh d6, Ngian hang Nha nudc da phéi hop véi
cac bo, nganh o6 lién quan trién khai thuc hién Ké hoach
hanh dong quoc gia vé€ phong, chong rtia tién va tai trg
khuing bo giai doan 2015-2020 v6i nhiéu hoat dong noi
béat nhu: (i) ddu maéi tién hanh danh gia rai ro quoc gia
vé rua tién, tai trg khung bo; (ii) tham muu, trinh cac cap
quy dinh trach nhiém hinh sy ctua phap nhan doi véi toi
riia tién va tai tr¢g khung bd tai Luat s6 12/2017/QH14
ngay 20/6/2017 vé sta d6i bé sung mot s6 diéu ctia B
luat hinh sy s6 100/2015/QH13; (iii) tham muu chuén bi
cho banh gia da phuong va thuc hién kién nghi cta cac
to chtic quoc té vé cong tac phong, chong rlia tién cta
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Viét Nam; (iv) ky Ban ghi nhé trao d6i thong tin (MOU)
vé phong, chong riia tién va tai trg khting b6 vé6i Lién bang
Nga (thang 6/2017). Ngoai ra, Ngan hang Nha nudc tich
cuc phdi hgp véi cac bo, nganh lién quan dé trién khai
Dao luat tudn thu thué déi véi tai khoan & nudc ngoai
cta cong dan My (FATCA) gitta Chinh phu Viét Nam
v6i Chinh phu My, xay dung hé théng cong nghé thong
tin ti€p nhan bao cdo dién tt theo yéu cau cua FATCA,...

4. Hoat dong giam sat an toan vi m6 hé thong
tai chinh

Ngéin hang Nha nudc ti€p tuc trién khai nghién
ctiu kinh nghiém qudéc té€ vé diéu hanh va thuc thi cac
cdng cu chinh sich an toan vi m6 nham ngédn ngtia rai
ro mang tinh hé thong, giam thiéu tac dong tiéu cuc
dén nén kinh té€ nodi chung va khu vuc doanh nghiép
no6i riéng; dong thoi xac dinh phuong phap, 16 trinh cho
cdng tac chudn bi van hanh khung chinh siach an toan
vi mo. Bén canh dé, trong nam 2017, Ngan hang Nha
nudc da ddy manh coéng tac truyén thong vé dn dinh tai
chinh, chinh sdch an toan vi mé nhdm ting cudng nhin
thic ctia cong chung vé khai niém, vai tro ctia chinh
sach an toan vi mo.

Nidm 2017, Ngan hang Nha nudc bt d4u trién khai
thuc hién Quy ché giam sat rti ro hé thong (ban hanh
theo Quyét dinh s6 2563/QD-NHNN ngay 31/12/2016).
Hé thong co sd di liéu, thong tin phuc vu giam sat rai
ro hé thong, 6n dinh tai chinh dugc ting cudng, cing
c6 va dan hoan thién. Coéng tac theo doi, giam sat rti ro
hé thong tai chinh dugc Ngan hang Nha nudc thuc hién
thudng xuyén, lién tuc thong qua viéc phan tich cac chi
s6 an toan vi m6 (MPIs), cic mo6 hinh phan tich dinh
lugng (kiém dinh Stress Test), phan tich tinh dé bi t6n
thuong (VEE), co ché canh bao rti ro hé thong hé thong
(SRAM); cai thién hé thong bao cao chuyén dé giam sat
rti ro hé thong dinh ky hang quy va bao cdo 6n dinh
tai chinh hang nam theo chuin muc, thong 1é quéc té,...
Qua d6 giup Ngan hang Nha nudéc nhan dién sém nhiing
nguy co tiém 4an rai ro hé thong va dua ra cac giai phap
chinh sach ting pho kip thaoi, phtt hgp.

Ngan hang Nha nuéc
tich cuc trién khai
thuc hién Quy ché
giam sdat rui ro hé
thong va tang cudng
cong tdc gidm sdt an
toan vi moé hé thong
tai chinh; dong thoi
ddy manh nghién
ctiu, xdy dung cdc
cong cu chinh sdch
an toan vi mo.
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Cong tdic xdy dung
va thuc thi phdp
luat tiép tuc duoc
ddy manh nham
hoan thién khuon
kho phdp Iy cho
hoat djong tién té
- ngdn hang, gop
phdn minh bach
héa hé thong phdp
ludt vé ngdn hang.
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5. Cong tac phap ché
Cong tac xay dung phap luat

Nham tiép tuc hoan thién thé ché cho hoat dong
ngan hang, trong nam 2017, Ngan hang Nha nuéc da xay
dung, ban hanh theo thdm quyén, phéi hgp ban hanh
hodc trinh cip c6 thdm quyén ban hanh 34 van ban quy
pham phap luat bao gom Luat s6 17/2017/QH14 ngay
20/11/2017 stia doi, b6 sung mot s6 diéu cta Luét cac
to chic tin dung, Nghi quyét s6 42/2017/QH14 ngay
21/6/2017 vé thi diém xt ly ng x4u clia cac t6 chtc tin
dung, 02 nghi dinh ctia Chinh pht, 02 quyét dinh cta
Thu tuéng Chinh pht va 28 thong tu. Cac van ban dugc
ban hanh da tao co s& phap ly cho Ngan hang Nha nuéc
thuc hién cac nhiém vu trong tdm nhu: (i) Tai co cdu hé
thong cac t6 chic tin dung; (ii) Mua ban, xt ly ng xdu
cua t6 chic tin dung, VAMG; (iii) Ban hanh cac quy dinh
vé thanh lap, t8 chiic, hoat dong ctia t6 chiic tin dung;
(iv) Diéu chinh hoat dong ngoai hoi vang; (v) Trién khai
cac chinh sach hé trg tin dung. Viéc xdy dung va ban
hanh cdc vdn ban quy pham phap ludt trong nam 2017
da gép phan hoan thién hé thong phap luat nganh ngin
hang, taing cudng quan ly nha nudc trong linh vyc tién
té, ngan hang, tao 1ap khudn khé phép ly quan trong cho
Ngéan hang Nha nudc diéu hanh chinh sach tién t¢, bao
dam an toan hoat dong, thuc ddy qua trinh co cdu lai va
lanh manh hoa hé théng t6 chic tin dung.

Tang cuong thuc thi phap luat ngan hang

Dé& nang cao hiéu qua thuc thi phdp luit vé ngin
hang, Ngan hang Nha nudc da tip trung trién khai cac
nhiém vu sau: (i) Tuyén truyén, phé bién ciac quy dinh
phap luat méi dugc ban hanh trong toan hé thong ngan
hang; (ii) Thuc hién ra soat cac van ban quy pham phap
luat, bai bd 20 thong tu cia Ngan hang Nha nudc, du
kién trinh Chinh pht théng qua Nghi dinh bai bo 06
nghi dinh trong linh vuc ngan hang; kiém tra, xti ly vin
ban quy pham phap luat; ra soat phdp luat ngan hang
ctia Viét Nam so v6i cac cam két, diéu udc quoc té€ ma
Viét Nam da tham gia, cac chinh sach thuong mai trong
WTO, Hiép dinh trong khuon khé ASEAN, Hiép dinh
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Déi tac Toan dién va Tién b xuyén Thai Binh Duong
(CPTPP)...; (iii) Trién khai thuc hién Nghi quyét s6
42/2017/QH14 ngay 21/6/2017 vé thi diém xu ly ng xdu
va Luat s6 17/2017/QH14 ngay 20/11/2017 stia d6i, bo
sung Ludt cac t6 chuc tin dung; (iv) Cip nhéit, theo doi
thi hanh cac van ban quy pham phap luat méi dugc ban
hanh, ban hanh vin ban huéng dan thi hanh, hodc dé
xudt stia d6i, bé sung hodc ban hanh méi d€ dap ting
yéu cau quan ly, nang cao tinh théng nhat, minh bach
cta hé thong phap luat ngan hang.

6. Cong tac phat hanh kho quy
Vé hoat dong phat hanh va diéu hoa tién mat

Ngéin hang Nha nudc theo doi sat dién bién tinh
hinh tién mat; chu dong, linh hoat trong cong tac diéu
hoa tién mat doi véi ting dia phuong, trong tling thoi
ky nham dép ting dt nhu cu tién mat cua nén kinh té,
duy tri muc du tri toan hé thong an toan, phu hgp véi
ndng luc san xudt ctia co s6 in tién. Ddc biét vao cac dip
1&, Tét khi ap luc thu, chi tién mdt tang cao, Ngan hang
Nha nudc lén phuong an chuin bi, tdp trung nguon luc,
trién khai dong bo cac gidi phdp nham néng cao du tri
tién mat tai cac don vi, dam bao giao dich tién mat thong
suot, khong d€ xay ra tinh trang thiéu tién trén toan
quoc va tai cuc bo dia phuong. Dong thoi, Ngan hang
Nha nuéc ciing phdéi hop chédt ché véi cac don vi chic
nang thuc hién tuyén truyén st dung dang muc dich tién
ménh gia nho, nghiém cdm cac hoat dong déi tién khong
diang quy dinh ctia phap luét; chi dao cac don vi c6 lién
quan ting cuong thuc hién thu, d8i, tuyén chon, phan
loai tién khong du tiéu chudn luu thong nham nang cao
chat lugng dong tién.

Cong tac an toan kho quy

Nham tiép tuc ddy manh cong tdc quan ly an toan
kho quy trong toan nganh, ndm 2017, Ngan hang Nha
nudc da ting cudng kiém tra cong tac an toan kho quy
tai cdc Ngan hang Nha nudc chi nhanh va cac t6 chuc tin
dung d€ chin chinh, huéng dan, yéu cau cac don vi thuc
hién dung quy dinh vé ché d¢ quan ly kho quy, khac phuc
nhiing ton tai nham dam bao tuyét d6i an toan tai san.

Trién khai quyét liét
cong tdc phdt hanh
va kho quy, dim

bdo an ninh tién
an toan hé thong.

t,
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H¢ thong thanh
todn tiép tuc dugc
hién dai hoa, hoat
dong on dinh, an
toan, tién lgi, phuc
vu tot nhu cdu
thanh todn trong
nén kinh té, gop
phdn ddy nhanh téc
do thanh todn.
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Cong tac dau tranh phong, chong tién gia

Ngan hang Nha nudc chu trong cdp nhat cac ting
dung cong nghé trong phén tich, giam dinh tién gia, tién
nghi gid 1am co s& thong tin d€ c6 canh bao kip thai cho
toan nganh Ngan hang, Kho bac Nha nuéc va don vi
lién quan; t6 chiic cac hdi nghi trong nudc va quoc té vé
tang cuong hop tac gitia ngan hang trung uong 03 nudc
Cam-pu-chia - Lao - Viét Nam; trién khai ky két Quy
ché phoi hgp gitia cac don vi chtic ning ciia Ngan hang
Nha nuéc, B Cong an, B Qudc phong trong phong,
choéng tién gid nhdm ting cuong hiéu qua cong tac phoéi
hop, gép phan dam bao an ninh tién té qudc gia.

7. Hoat dong thanh toan
Hién dai héa hé thong thanh toan

Hé¢ thong thanh toan dién td lién ngan hang cta
Ngéan hang Nha nudéc dén cudi nam 2017 da két ndi dugc
v6i 375 don vi thanh vién, trong d6 c6 64 don vi thanh
vién thuoc Ngan hang Nha nudc, 247 don vi thanh vién
thudc ngan hang thanh vién va 64 don vi thanh vién thudc
Kho bac Nha nudc. Tong s6 giao dich qua Hé thong thanh
toan dién tu lién ngan hang trong ndm 2017 dat 109.316
nghin giao dich véi tong gia tri giao dich dat 58.639 nghin
ty dong, 1an lugt tang 34,3% va 31,5% so v6i ndm 2016.

Do thi 12: S6 luong ATM, POS va thé ngan hang qua c4c niim,
2013-2017 o
ATM, POS Thé ngan hang
330.000 - 150.000.000
300000, oo . 1135000000
0004 T POS . - 120.000.000
240.000 1 Thé ngan hang : - 105.000.000
210.000 I
90.000.000
180.000 - I
] 75.000.000
150.000
10000 L 60.000.000
90.000 - - 45.000.000
60.000 - 30.000.000
30.000 L 15.000.000
2013 2014 2015 2016 2017

Nguon: Ngan hang Nha nuide Viét Nam

Co s6 ha tang phuc vu hoat dong thanh toan thé
tiép tuc dugc diu tu dé ning cao chat lugng va hiéu qua;
cong tac dam bao an ninh, an toan hé thong thé, thanh
toan dién tt ngay cang dudc chu trong. Dén cudi nim

NGAN HANG NHA NUGC VIET NAM



PIEU HANH CUA NGAN HANG NHA NUGC VIET NAM .

2017, ca nudc da c6 17.558 ATM va 268.813 thiét bi chap
nhén thé (POS) dugc lap ddt, mot s6 lugng 16n cac trang
web thuong mai dién ti chdp nhan thanh toan bang
thé (giao dich thé truc tuyén). SO lugng giao dich qua
ATM dat trén 780 triéu giao dich véi gia tri giao dich dat
2.133 nghin ty dong (tuong tng tang 8,9% va 17,9% so
v6i nam 2016). SO lugng giao dich qua POS/EFTPOS/
EDC dat trén 151 triéu giao dich v6i gid tri giao dich dat
352 nghin ty dong (tuong ting ting 55% va 40,9% so véi
nam 2016), trong dé giao dich thanh todn hang hda, dich
vu chiém ty trong 16n (82,4%). Pong thoi, hoat dong thé
ngan hang tiép tuc phat trién ca vé s6 lugng phat hanh
va s0 lugng gia tri thé giao dich. Pén cudi nam 2017, s6
lugng thé phat hanh lay ké dat 132,3 tri¢u thé, tang 18,9%
so v6i cudi nam 2016. Cac ngan hang cting da tich hop
thém nhiéu tinh nidng tng dung thanh todn trén thé dé
thanh todn tién dién, nudc, cude vién thong, bao hiém,
phi giao thong, thanh todn tryc tuyén. Cong tac dam bao
an ninh, an toan, bao mat thé ngan hang dugc ting cuong
bang viéc 4p dung tiéu chudn thé chip noi dia, chuin an
toan bao mat di liéu thé (PCI/DSS), cong nghé bao mat
thanh toan s6 - 3D Secure 2.0.

Ngoai ra, trong nam 2017, cac dich vy, phuong tién
thanh toan mdi, hién dai dya trén ting dung khoa hoc
cong nghé - vién thong phat trién manh, tao thém kénh
thanh todn mdi, thuin tién va dem lai nhiéu lgi ich cho
ngudi tiéu dung. Dén cudi ndm 2017, c6 khoang 78 ngin
hang trién khai dich vu thanh toan qua Internet va trén
41 ngan hang cung ting dich vu thanh toan qua dién thoai
di dong. Nam 2017, gia tri giao dich tai chinh qua dién
thoai di dong va Internet tang lan lugt 127% va 88% so
v6i cudi nam 2016. Dong thoi, nam bét xu thé phat trién
cong nghé thanh toan trén thé giéi, mot s6 ngan hang
va codng ty cong nghé thong tin, vién thong da va dang
nghién ctu, hgp tdc, ting dung cong nghé mdi, hién dai
vao hoat dong thanh toan trén thiét bi di dong thong qua
cdng nghé xac thuc van tay, nhdn dién khuon mat, sinh
trac hoc, ma phan héi nhanh (QR Code), cong nghé ma
hoéa s6 thé (tokenization), thanh toan phi ti€p xuc, cong
nghé mPOS,... Bén canh do, d€ ho trg cho viéc phat trién
hoat dong thanh toan khong dung tién mat, tinh dén cuoi
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ndm 2017, Ngan hang Nha nudc da cip phép cho 25 t6
chiic khong phai la ngédn hang thuc hién cung ting dich
vu trung gian thanh toan nham phuc vu céac giao dich
thanh todn ban 18, gia tri thap.

Cong tac quan ly hoat dong thanh toan va giam sat
cac hé thong thanh toan

Khu6nkhd phaply chohoatdongthanh toan tiép tuc
dugc hoan thién nham tao su dong bo va diéu kién thuin
lgi dé€ khuyén khich thanh todn khong dung tién mat,
tang cuong quan ly thanh toan bang tién mat. Nam 2017,
Ngan hang Nha nudéc da ban hanh Thong tu s6 26/2017/
TT-NHNN ngay 29/12/2017 stia d6i, b6 sung mot s6 diéu
ctua Thong tu s6 19/2016/TT-NHNN ngay 30/6/2016 quy
dinh vé€ hoat dong thé ngan hang; xay dung, ban hanh
va don déc trién khai K& hoach s6 10/KH-NHNN ngay
25/9/2017 vé phat trién thanh toan thé ngan hang qua
thiét bi chap nhan thé giai doan 2017-2020; hoan thién
D¢ an vé ddy manh thanh toan qua tai khoan ngan hang
déi véi viéc thu phi cac dich vu cong nhu thué, dién,
nudec, sinh hoat, vién phi, hoc phi va chi tra cac chuong
trinh an sinh xa hoi trinh Tht tuéng Chinh pht. Bén
canh do, Ngan hang Nha nudc da thanh lap Tiéu ban
dé€ thiét 1ap chudn chung cho thanh toan qua ting dung
QR Code tai Viét Nam; thanh lap Ban Chi dao va T6
giup viéc vé linh vuc Cong nghé tai chinh (Fintech) véi
muc tiéu hoan thién khudn khé phéap ly va hé sinh thai
trong linh vuc Fintech theo chu truong, dinh huéng cta
Thu tuéng Chinh pht tai Quyét dinh s6 844/QD-TTg
ngay 18/5/2016 phé duyét Dé an “Ho trg hé sinh thai
khdéi nghiép d6i méi sang tao quoc gia dén ndm 2025”.

Trién khai Chién lugc giam sat cac hé thong thanh
toan tai Viét Nam giai doan 2014-2020, nim 2017, bén canh
viéc giam sat truc tuyén hang ngay doi véi Hé thong thanh
toan dién td lién ngén hang, Ngan hang Nha nudc ciing
thuc hién cong tac giam sat dinh ky doéi véi cac hé thong
thanh todn ngoai t¢, thanh toan chiing khodn; ting cudng
theo doi, kiém tra, giam sat hoat dong thanh toan dam bao
an ninh, an toan trong thanh toan dié¢n td, thanh toan thé;
giam sat hoat dong cung ting dich vu trung gian thanh toan
doi véi t6 chuic cung ting dich vu trung gian thanh toan.
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8. Hoat dong thong tin tin dung

Véi vai tro la mot tru cot quan trong trong co s ha
tang tai chinh Viét Nam, hoat dong thong tin tin dung
ctia Ngan hang Nha nuéc nam 2017 ti€p tuc c6 nhiéu
d6i méi va phat trién manh mé. Trung tam Thong tin
tin dung Qudc gia Viét Nam (CIC) da chinh thtic dua
vao van hanh hé¢ théng quan ly di liéu méi hién dai, dat
tiéu chudn qudc té. Hé thong nay cho phép CIC quan ly,
tich hop khong chi cac ngudn thong tin truyén thong ma
con ma rong téi cac nguon thong tin phi truyén théng;
phat trién san phdm dich vu chét lugng cao; d6i méi quy
trinh, nang cao chat lugng kho di liéu ca vé chiéu rong
va chiéu sau.

X4y dung co s& dii liéu va cung cap thong tin tin
dung qudc gia

bén cudi nam 2017, 100% cac ngan hang thuong
mai, chi nhanh ngan hang nudc ngoai, t6 chtc tin dung
phi ngan hang va gan 1.200 quy tin dung nhan déan gui
bdo cdo thong tin cho CIC. Trén 34,3 triéu khach hang
vay dugc CIC cap nhat vao kho dii liéu thong tin tin dung
quoc gia, trong dé cé trén 700.000 khach hang doanh
nghiép va trén 33,6 triéu khach hang vay ca nhan. Cac
thong tin vé ho so phap ly, hgp dong tin dung, thé tin
dung, tai chinh doanh nghiép, tai san bao dam... da tling
budc dugc ra soat va nang cao chét lugng theo cac chi
tiéu thong tin, ddc biét nhiing chi tiéu phu chua dugc
quan tam thu thap trong nhiing nam trudc day. Viéc
thu thap, xt ly, cap nhat chinh sta thong tin dugc thuc
hién ding quy trinh, gidm sat chit ché, bdo mat, ddm bao
chét lugng thong tin chinh xac va kip thoi. Trén co s&
do, CIC da cung cap thong tin kip thai phuc vu cho cong
tac chi dao, diéu hanh, xt Iy ng xdu ctia Ngan hang Nha
nudc; cac bao cao phuc vu hoat dong danh gia, phan tich
tinh hinh tin dung, thanh tra, gidm sat trén dia ban cho
chi nhanh Ngan hang Nha nudc cac tinh, thanh pho,...
Trong ndm 2017, CIC da cung cap trén 18,5 triéu bao cao
tin dung cho cac t6 chtic tin dung, t6 chtic khac va khach
hang vay.

Hogt dong cua
Trung tam thong
tin tin dung Quoc
gia Viét Nam ngay
cang hiéu qud, gop
phdn minh bach héa
thong tin va ngan
ngtia riii ro cho hoat

dong ngan hang.
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Nédm trong chuong trinh APEC 2017, Ngan hang
Nha nudc da té chiic mdt hoi nghi vé trao déi thong
tin tin dung xuyén bién giGi. Day la sang kién bén 1€
Hoi nghi quan chtic tai chinh cap cao APEC nam 2017
(SFOM) dugc dua ra trong tuyén bo chung Hoi nghi Bo
truéng Tai chinh APEC nham hé trg thuc ddy thuong
mai xuyén bién gidi, ti€p can tin dung trong boi canh
tu do hda thuong mai va dich chuyén lao dong gitia cac
nudc trong APEC va gitia Viét Nam v6i cac nudc trong
khu viic ASEAN, chiu A... Sy kién nay da dit nén méng
cho hoat déng trao d6i thong tin xuyén bién gidi gitia cac
trung tam thong tin tin dung cong lap va tu nhéan cta cac
quoc gia trong khoi APEC trong cdc ndm ti€p theo.

Xép hang tin dung

Thang 6/2017, CIC da hoan thanh xay dung mo
hinh xép hang tin dung doanh nghiép méi theo tiéu
chuin quéc t€ va chinh thtic cung cdp cic san phidm
x€p hang tin dung mdi t6i cac t6 chiic tin dung tu thang
7/2017. M6 hinh xép hang tin dung méi gép phan tich
cuc vao viéc cai thién, minh bach héa thong tin tin dung,
tao diéu kién cho khach hang vay doanh nghiép dugc ti€p
can tin dung binh dang trén thi trudng theo muc do tin
nhiém cua doanh nghiép.

Bang 4: Chi tiéu chiéu sau thong tin tin dung nam 2017

Dong A va

Thai Binh Duong OECD

Chi tiéu Viét Nam

Do sau thong tin tin dung
(thang diém 0-8) - Depth of 7,0 4,2 6,6
credit information index

b6 phua thong tin cua
Trung tdm Thong tin tin
dung cong lap (Ty 1é % ho
so/ngudi trudng thanh) -
Credit registry coverage (%
of adults)

51,0 16,0 18,3

Do pht thong tin ctia Trung
tam Thong tin tin dung tu
nhéin (Ty 1& % hé so/ngusi
truong thanh) - Credit
bureau coverage (% of
adults)

19,7 22,3 63,7

Nguon: World Bank - Doing Business 2018
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Dong thai, trong nam 2017, CIC da chinh thic van
hanh Céng thong tin dién tu két ndi véi khach hang vay
thé nhan tai Ha No6i, thanh phd H6 Chi Minh va trién
khai tai mét s6 tinh, thanh phé 16n tu thang 11/2017.
Theo d6, khach hang vay c6 thé dang ky truc tuyén tai
khoan, khai thac va kiém tra thdéng tin, diém tin dung
ban than, gép phan minh bach héa hoat dong thong tin
tin dung. Véi cac két qua tich cuc dat dugc, Ngan hang
Thé gi6i da danh gia chi s6 Tiép can Tin dung ctia Viét
Nam tang 5 diém va cai thién 3 bac so v6i nam 2016. Dac
biét, tiéu chi Mtic bao phu cta thong tin tin dung cong
dat 51%, cao hon mtic trung binh cta khu vic Dong A -
Thai Binh Duong (16%) va nhém cac nudc thu nhép cao
OECD (18,3%).

9. Cong tac truyén thong, minh bach héa thong tin

Nédm 2017, Vu Truyén thong ctia Ngan hang Nha
nudc chinh thic dugc thanh lap, dap ting yéu cau khach
quan ctia Ngan hang Nha nudc trong viéc d6i mdi, nang
cao chét lugng va chuyén nghiép hoéa hoat dong truyén
thong. V&i viéc kién toan bo may t6 chiic va co cdu nhén
su, trong ndm 2017, cong tac truyén thong ctia Ngan
hang Nha nudc tiép tuc c6 budc chuyén bién manh mé,
ngay cang hiéu qua va chuyén nghiép hon, tip trung
vao cac nhiém vu nhu: quan ly Nha nudc vé truyén
thong trong hé thong ngan hang; tuyén truyén cac chu
truong, chinh sach ctia Chinh phu, cong tac diéu hanh
chinh sach tién té va hoat dong ngian hang cua Ngéin
hang Nha nudc; thuc hién cac chuong trinh truyén
thong vé gido duc tai chinh cdng dong; tang cuong quan
tri, ndng cap giao dién va ndi dung Cong thong tin dién
tii Ngan hang Nha nudc; thuc hién cong tac bao tang,
thu vién;... Qua d6, da tao sy nhan thuc day du, kip
thoi va gop phan néng cao niém tin ctia céng chung,
xa hoi doi véi cac chu truong, giai phap cua Chinh phu
va Ngan hang Nha nudc. Ngoai ra, uy tin va hinh anh
nganh Ngan hang ciing khong ngling dugc nang cao véi
cac hoat dong gép phan vao cong tdc dam bao an sinh
xa hoi nhu x6a déi giam nghéo, dén on dap nghia, cac
chuong trinh tuong than tuong 4i,...

Cong tic truyén
thong tiép tuc co
bubc chuyén bién
manh meé, ngay
cang hiéu qud va
chuyén nghiép hon,
gOp phdn ndng cao
niém tin cua cong
chiing, xa hoi doi
Vdi cdc chi truong,
gidi phdp cua Chinh
phti va Ngan hang
Nha nudc.
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Hoat déng kiém
sodt, kiém todn noi
b tiép tuc tap trung
vao nhiing ndi dung
tiém dn rii ro, gop
phdn nang cao chdt
lugng hoat dong, an
toan cua Ngdn hang
Nha nuidc.

Ngin hang Nha
nudc tiép tuc xdy
dung t0 chiic b
mdy tinh gon, hiéu
qud hon theo chu
truong cua Ddng
va Chinh phi; ting
cuong chdt lugng
nhan sy cho cdc don
vi cua Ngan hang
Nha nuéc; nang
cao hiéu qud cong
tdc dao tao, gan két
chat ché gitia dao
tao va muc tiéu su
dung, huéng tdi cdc
chudn muic qudc té.
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Phan III - Quan tri ndi bo

1. Hoat dong kiém toan noi b

Ngéan hang Nha nudc tiép tuc trién khai ¢ hiéu qua
cong tac ki€ém soat noi bo, ki€ém toan noi bo theo Thong
tu s6 16/2011/TT-NHNN ngay 17/8/2011 cta Thong doc
Ngan hang Nha nudc, cha trong vao nhiing ndi dung
tiém 4n nhiéu rai ro trong cong tac chi dao, diéu hanh
hoat dong tai cac don vi thuéc Ngan hang Nha nudc.
Theo dd, nam 2017, Ngan hang Nha nudc da thuc hién
kiém toan noi bo tai 33 don vi, theo cac chuyén dé: kiém
toan bdo cdo tai chinh; kiém toan tuan thu hoat dong;
kiém toan Dy 4n déu tu xay dung; dy 4n cong nghé thong
tin; kiém toan hoat dong kho quy; kiém toan quan ly va
st dung hé théng cong nghé thong tin va kiém toan dinh
ky do6i v6i du an FSMIMS. Hoat dong kiém toan ndi b
da giup cac don vi phat hién va chén chinh kip thoi cac
ton tai, han ché nham gép phan nang cao nang luc quan
ly, diéu hanh, ddm bao tuan thu dung quy dinh cta phap
luat va thyc hanh tiét kiém, chong lang phi.

2. T6 chiic can b va dao tao bdi dudng
Bién ché, co cau nhin su va cong tac can bd

Thuc hién theo chu truong cua bang, Chinh phu
vé tinh gian bé may, ndm 2017, Ngan hang Nha nuéc da
trinh Chinh phti ban hanh Nghi dinh s6 16/2017/ND-CP
ngay 17/02/2017 quy dinh chtic ndng, nhiém vy, quyén
han, co cdu t6 chiic cia Ngan hang Nha nudc Viét Nam;
Quyét dinh s6 1235/QD-TTg ngay 18/8/2017 vé viéc Ban
hanh danh sach cac don vi sy nghiép cong lap truc thudc
Ngan hang Nha nudc Viét Nam. Theo d6, giti nguyén
s6 lugng dau méi cap vu va giam 15% s6 lugng ddu moi
cap phong: giam 01 don vi dadu méi, thuc hién 02 don vi
khong t8 chic cdp phong, gidam 74 phong trong hé thong
(63 phong thuoc Chi nhanh, 11 phong tai ngan hang
trung uong). Bén canh dé, Ngan hang Nha nudc tling
budc ra soat, chinh stia D€ an vi tri viéc lam theo mo hinh
t6 chiic mdéi gtii BO Noi vu tham dinh, phé duyét; xem xét
mod hinh t6 chic ctia Co quan Thanh tra, gidm sat ngan
hang dé xiy dung du thao trinh Tha tuéng Chinh phu
ban hanh quyét dinh thay thé Quyét dinh s6 35/2014/
QD-TTg ngay 12/6/2014.
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Vé cong tac bién ché, trong nam 2017, Ngan hang
Nha nudc da: (i) cat gidam 134 chi tiéu so v6i nam 2016,
phu hgp véi bién ché Bo Ndi vu giao, dam bao 16 trinh
dén nam 2021 sé giam dugc tdi thi€u 10% bién ché so véi
nam 2015; (ii) giti 6n dinh bién ché giao cho cac don vi
su nghiép truc thudc; dén thang 6/2017, Ngan hang Nha
nudc da giao cac don vi sy nghiép truc thudc giam 3,28%
bién ché (cao hon mtic yéu cau t6i thiéu 3% cua Chi thi
s6 02/CT-TTg ngay 06/01/2017). Ca cau s6 lugng va do
tudi ctia cong chiic gitia khoi Vy, Cuc Ngén hang Trung
uong va khoi Ngan hang Nha nudc chi nhanh tinh, thanh
pho nhu sau:

Po thi 13: Co cAu d6 tudi giita trung wong va chi nhanh

T« Ta T¢ Ta Ty T Ta Tu
20-2425-29 30-34 35 -39 40 - 44 45-4950 - 54 55 - 60
= Khéi Chi nhdnh tinh, TP m Khéi Vy, Cuc TW

Nguon: Ngan hang Nha nudc Viét Nam

Vé cong tac can bd, Ngan hang Nha nudc da thuc
hién bd nhiém cdn bo d6i véi vi tri lanh dao con thiéu,
trong do, mot s6 can bd dugc bd nhiém tai cho, mot
sO can bo chu chdét ti ngan hang thuong mai c6 trinh
do chuyén mon, nang luc quan ly va kinh nghiém thuc
tién dugc diéu dong, bé nhiém lanh dao cdp Vuy, Cuc
nham gop phén tich cyc vao cong tic tham muu, ban
hanh chinh sich, thuc hién t6t va hiéu qua nhiém vu
ctia nganh. Viéc bo tri, stt dung can bo lanh dao, quan
ly cting nhu cdn bd chuyén mon, nghiép vu da bam sat
chtic nang, nhiém vu dugc giao va so do vi tri viéc lam
cua tiing don vi nhdm hudng téi su chuyén nghiép ctia
ting vi tri, tiing don vi.

Vé cong tac dao tao, boi duéng

Thuc hién phuong cham dao tao, boi dudng phai
can cu vao vi tri viéc lam, tiéu chudn ngach coéng chic,
chtic vu lanh dao, quan ly va nhu cau x4y dung, phat
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Hoat dong nghién
ciiu khoa hoc va
cong nghé nganh
Ngan hang luén bam
sdt cdc muc tiéu,
nhiém vu ddt ra cho
nganh va cé nhiing
budc doéi mdi tich
cuc dong gop dang
ké vao nghién ciu
ly lugn, diéu hanh
chinh sdch tién té va
hoat dong qudn ly vi
mo cua Ngan hang
Nha nudc.
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trién nguodn nhan luc, cdng tac dao tao, boi dudng can
bd, cong chiic, vién chiic trong ndm 2017 thu dugc nhiéu
két qua tich cuc. Nam 2017, c6 4.590 lugt can bo, cong
chtic, vién chtic cuia Ngan hang Nha nudc tham gia cac
khoa dao tao chuyén gia, dao tao dai han sau dai hoc
trong nudc va nudc ngoai, cac khéa bdi duong ngan han.
Dong thoi, Ngan hang Nha nudc tiép tuc phoi hgp véi
cac dy an/chuong trinh nhu: IMF, SEACEN, ADB, WB,
JICA (Nhét Ban), GIZ (Ptc), SECO (Thuy Sy), CIDA
(Canada), ATTF (Luxembourg), Hoc bong Chinh phua
Uc va ngan hang trung uong cac nudc Singapore, Thuy
bién, Thai Lan, Malaysia,... v6i nhiéu noi dung nghiép
vu mdi, cé tinh thuc tién, chuyén sau d€ dap tng yéu cau
cap nhat, nang cao kién thiic chuyén mon ctia cac don vi.

Po thi 14: S6 lugt can bd, cong chiic dude dao tao, boi dudng
2.800 -
2.400 1
2.000 -
1.600
1.200
800
400 .
0 4 I
= Boi dudng chuyén mon, ngh1ep vu
u B01 dudng kién thic, k§ ning lanh dao, quéan Iy
= Bdi dudng hoan chinh chuin chlIc danh, ngach
u B01 dudng kién thic, k§ ning b6 trg

= Bdi dudng cdn by theo D& 4n dio tao chuyén gia
= Dio tao Tién s§, Thac sy

Nguodn: Ngan hang Nha nuide Viégt Nam

3. Cong tac nghién cou khoa hoc

Nédm 2017, nganh Ngéan hang da trién khai 28 nhiém
vu cap bo; 11 dé tai cp co s6, tdp trung 06 van dé trong
tam ctia nganh Ngin hang: (i) Hoan thién mo6 hinh va
co ché hoat dong cua Ngan hang Nha nudc theo hudng
tré thanh ngan hang trung uong hién dai phu hgp véi
thé ché kinh t€ thi truong dinh huéng xa hoi chu nghia
ctia Viét Nam; (ii) Hoan thién khuodn khd chinh sach
tién té, chinh sach ty gia, quan ly ngoai hoi va thi trudng
vang, thi trudng tién t¢ nham nang cao hiéu lyc, hiéu qua
quan ly cia Ngan hang Nha nuéc giai doan 2016-2020;
(iii) Tiép tuc co cdu lai cc t6 chiic tin dung gan véi xti ly
ng xau; ctng cd va d6i méi hé thong quan tri ngan hang
pht hgp hon véi cac thong 1é quoc té; thuc hién cong
khai, minh bach hoat déng ngin hang; (iv) D6i méi co
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ché va nang cao hiéu quéa hoat dong thanh tra, giam sat
ngan hang, giam sat an toan vi mo hé thong tai chinh;
(v) Hoan thién h¢ thong ha tang tai chinh, cong nghé thong
tin va phat trién dich vu ngan hang; (vi) Cac nghién ctiu lién
nganh va nghién ctiu co ban ho trg cho hoat dong ctia khu
vuc ngan hang. Cac nhiém vu nghién ctu khoa hoc dugc
lua chon bam sat vao cac van dé trong tam ctia nganh Ngan
hang, cung cip ca s& ly luan va thuc tién, ho trg tich cuc cho
cong tac quan ly, diéu hanh chinh sach cia Ngan hang Nha
nudc va ning cao nang luc quan tri d6i véi hé thong cac t6
chtic tin dung, huéng dén su phat trién an toan, lanh manh
va bén viing hé thong ngan hang. Ngoai ra, trong nam 2017,
Ngan hang Nha nuéc da phé duyét 05 ndi dung nghién ctiu
lién quan dén véin dé Fintech (cong nghé trong tai chinh) dé
tham muu, dé xuét cac giai phap hoan thién khuon khé phap
ly, tao thuan lgi khuyén khich cac doanh nghiép Fintech &
Viét Nam phat trién, phtt hgp véi chu truong, dinh huéng
ctia Chinh phu.

Ngén hang Nha nudc tich cuc chu tri, phoi hgp véi
nhiéu don vi trong va ngoai nganh Ngan hang t6 chtic
thanh cong nhiéu sy kién 16n lién quan dén linh vuc khoa
hoc va cong nghé nhu sy kién Banking Vietnam 2017 tai
thanh ph6é H6 Chi Minh véi cht dé: “Céng nghé so thiic
ddy tai chinh toan dién tqi Viét Nam”; hoi thao cdp nganh
“Hanh lang phdp ly cho ngdn hang so tai Viét Nam”
(Digital Banking — A deeper look into Vietnam). Cac su
kién nay da dem lai nhi€u két qua an tugng: nhan dién co
hoi, thach thuc vé phat trién ngan hang s6 tai Viét Nam;
cung cip nhiing kién thic khoa hoc vé xu hudng, giai
phap ting dung cong nghé thong tin; phan tich thuc tién
hoat dong ctia nganh dé dua ra giai phap, kién nghi, dinh
huéng chién lugc gép phéan thuc ddy sy phat trién bén
viing ctia nganh Ngan hang trong nhiing ndm tiép theo.

4. Cong tac thong keé

Néam 2017, cong tac don ddc, kiém tra, tra soat bao
cao dinh ky va dot xudt theo Ché do bao cao thong ké méi
theo Thong tu s6 35/2015/TT-NHNN ngay 31/12/2015
ti€p tuc Ngan hang Nha nudc thuc hién chu dong, tich
cuc, kip thaéi, dam bao thong tin s6 liéu phuc vu cong tac
chi dao, diéu hanh chinh sach tién té va giam sat an toan
hoat dong toan hé théng cac t6 chiic tin dung. Pong thai,

QUAN TRI NQI BO .

Cong tdc thong ké
ctia Ngan hang Nha
nudc tiép tuc dugc
hoan thién va phdt
trién, phuc vu tot
hon cho cong tdc chi
dao, diéu hanh.
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Hién dai hoéa hé
thong cong nghé
thong tin; tdng cuong
nang luc tiép cdn va
bdo ddm an ninh bdo
mdt ngan hang trong
thoi ky Cdch mang
cong nghiép 4.0.
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Ngéan hang Nha nudc tiép tuc ra soat cac quy dinh vé bao
cao thong ké, dé xudt cac ndi dung yéu cau bao cao cin
stia d6i cho pht hgp véi cac quy dinh cua phap luat hién
hanh, dap tng yéu cau thong tin giam sat, diéu hanh phu
hgp véi thyc tién thi truong va ddm bao tinh thong suét,
lién mach ctia s6 liéu thong ké.

Ngoai ra, Ngan hang Nha nudc tiép tuc ban hanh
Chuong trinh diéu tra thong ké trong linh vuc tién té va
ngan hang, thuc hién cudc Diéu tra ky vong lam phat
theo dinh ky thang va biéu tra xu hudéng kinh doanh
theo dinh ky quy, trién khai chinh thtic cac cudc diéu tra
thong ké theo hinh thtc tryc tuyén, thi diém trién khai
cugc diéu tra xu huéng tin dung,... Két qua diéu tra thu
dugc da gitp cac nha hoach dinh chinh sach ndm bat xu
hudng dién bién va ky vong trén thi trudng tién té, hoat
dong ngan hang mot cach xuyén suot va kip thoi. Bén
canh do6, Ngan hang Nha nudc tiép tuc cdp nhat, hoan
thién hé thong co sd dit liéu vé kinh t&€ vi mo, thi truong
tai chinh trong nudc va quoc té; ing dung cong nghé tin
hoc tién tién, hién dai trong khai thac va téng hgp két qua
bao cdo. Cac két qua trén da gép phan phuc vu cho cong
tac phan tich, du bdo, hoach dinh va diéu hanh chinh
sach tién té cua Ngian hang Nha nuéc.

5. Cong nghé thong tin
Hién dai hoa hé thong cong nghé thong tin

Nam 2017, Du an Hé thong thong tin quan ly va
hién dai héa ngan hang (Du an FSMIMS) sau 9 nam
trién khai da hoan thanh va van hanh chinh thic. Dy an
FSMIMS dugc nha tai trg, cic t8 chuc tu van doc lap va
cac bén lién quan danh gia cao vé két qua va dugc xem la
mot trong s6 cac du an ICT thanh cong nhat ctia Ngin
hang Thé gidi tai Viét Nam. Dy an da lam thay d6i can
ban hé thong cong nghé thong tin clia Ngan hang Nha
nudc ti mo hinh phan tan sang mo hinh tap trung. Theo
do, Ngan hang Nha nuéc da xay dung Trung tam di
liéu theo Tiéu chudn TIA92 Muc 3; trang bi ha tang ky
thuat phan cting; hé thong ngan hang 161, ké toan va lap
ngan sach; hé thong kho dii liéu tap trung; hé thong quan
tri nguén nhén luc; hé thong quan ly van ban. Cac san
phdm thudc du an FSMIMS la nén ting quan trong trong
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chién lugc hién dai hoa, don gian héa cac hoat dong hanh
chinh ngan hang va da dugc ting dung vao hau hét cac
hoat dong nghiép vu ctia Ngan hang Nha nudc. Cac giai
phap ky thuat dugc trang bi trong du an la cac giai phap
cong nghé tién tién hang dau trén thé gidi, ap dung cac
tiéu chudn theo thong 1é quoc té, qua d6 gop phan ning
cao nang lugc quan ly, diéu hanh cua Ngan hang Nha
nudc, ting budc xay dung ngan hang trung uong hién
dai va phat trién Chinh phu dién td.

Tang cudng nang luc ti€p cin va bao dam an ninh
bao mat ngan hang trong thoi ky Cach mang cong
nghiép 4.0

Nhim cai thién hiéu qua hoat dong ngin hang,
nang cao chat lugng san phdm, dich vu theo hudéng d6i
moi, sang tao phu hgp véi nhu cau ngudi tiéu dung
trong ky nguyén s6 va xay dung cac ngan hang ky thuat
s6 thong minh trong tuong lai, ndm 2017, Ngan hang
Nha nudc va cic t6 chic tin dung da trién khai nhiéu
gidi phap cong nghé dic trung gian véi cudc Cach mang
cong nghiép 4.0 vao hoat dong tién té, ngan hang. Bén
canh d6, dé bao dam an toan, an ninh théng tin trong
hoat dong ngan hang nham tng phé véi nhiing thach
thiic ma cudc Cach mang cong nghé 4.0 dat ra, Ngin
hang Nha nudc da ra soat va tiép tuc hoan thién cac
van ban huéng dan ciing nhu ban hanh cac ké hoach cu
th€ nham tang cudng va phat trién ha ting cong nghé
thong tin, an toan bdo mat cho nganh Ngéan hang nhu:
ké hoach ap dung cac giai phap vé an toan bao mat
trong thanh toan truc tuyén thé ngan hang; ké hoach an
toan, an ninh thong tin cia Ngan hang Nha nudc giai
doan 2017-2022; kién tric ha tang an ninh bao mat hé
thong cong nghé thong tin cia Ngan hang Nha nudc;...
Doéng thoi, Ngan hang Nha nudc da thuc hién giam sat
hoat dong cong nghé thong tin ctia cac don vi thudc
Ngan hang Nha nudc va cac t6 chtic tin dung thong
qua yéu cau gui bdo cao hoat dong cong nghé thong tin
hang ndm va tién hanh kiém tra tai chd cac ngan hang,
t6 chiic hau kiém cac ngdn hang nham nang cao nhan
thic, khac phuc kip thoi cac cac ton tai, han ché va trién
khai cac giai phap giam thiéu rti ro, ddm bao an toan tai
san cho khach hang va ngan hang.
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Hoi nhap sau rong
hon vao nén kinh té
thé giGi va khu vuc.
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Phan IV - Hop tac quoc té

Nam 2017, Ngan hang Nha nuéc da ti€p tuc mé
rong va phat trién quan hé hgp tc véi cac déi tdc quoc
té, taing cuong va ddy manh huy dong nguon luc tai chinh
va ho trg ky thuét ti bén ngoai cho Viét Nam, gop phan
tich cuc 6n dinh kinh té vi mo, phat trién kinh t€ - xa hdi,
thuc ddy qua trinh hdi nhép va nang cao vi thé cia Ngin
hang Nha nuéc va Viét Nam trén trudng quoc té.

1. Hoat dong hdi nhap kinh té qudc té

Ndm 2017 ti€p tuc ghi dau an v¢€ sy tham gia tich
cyc va chu dong ctia Ngan hang Nha nudc vao cac hoat
dong hop tac va hoi nhap kinh t€ quoc té. Ngin hang
Nha nudc da cung c0, tang cudng moi quan hé htiu nghi
truyén thong va hop tac toan dién gitia Viét Nam va cac
nuéc ASEAN, ASEAN+3, APEC thong qua cac hoat
dong va sang kién hgp tac tai chinh, ngan hang. Dac biét,
trong ndm 2017, Viét Nam da tham gia dong vai bén di
vay cho dot van hanh tht nghiém CMIM 8 trong khuén
khé Thoa thuan Da phuong héa Sang kién Chiéng Mai
dé danh gia tinh hiéu qua ciing nhu cac khiém khuyét ctia
CMIM, nang cao hiéu biét vé quy trinh van hanh CMIM
khi gap khing hoang tai chinh.

Véi tu cach la truéng nhéom dich vu tai chinh,
Ngéan hang Nha nudc da tham gia chu dong, tich cuc vao
qua trinh dam phén FTA véi nhiéu déi tac chién lugc
trén thé gidi nhu EU, Uc, Nhat Ban...; phéi hgp véi cac
thanh vién ASEAN dam phan mé cta linh vuc dich vu
tai chinh trong Hiép dinh D06i tac kinh t€ toan dién khu
vuc (RCEP) va FTA ASEAN - Hong Kong (AHKFTA) dé
thu huat dau tu va thuong mai ti bén ngoai dén véi khu
vic ASEAN; phéi hgp véi cac Bd nganh va don vi lién
quan ra soat cac Hiép dinh FTA ASEAN - Trung Quoc
(ACFTA); FTA ASEAN - Uc - Niu Di-lan (AANZFTA);
va Hiép dinh Doi tac kinh té toan dién ASEAN - Nhét Ban
(AJCEP)...

Trong tién trinh hgp tac Bo trudng tai chinh cac nén
kinh t€ APEC, Ngan hang Nha nuéc da dong gép quan
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trong tao nén thanh cong chung ctia Ndm APEC 2017
thong qua viéc tham gia va chu tri thanh cong nhiéu hoat
dong hop tac APEC trong linh vuc tai chinh - ngén hang,
ttt d6 mao ra phuong huéng hop tac cu thé trong thai gian
téi gitia cac nén kinh té thanh vién. Cht dé “Tai chinh
toan dién” do Ngan hang Nha nuéc dé xudt da dugc cong
nhdn la mot trong 3 tru cot chinh trong hop tdic APEC
trong nhiéu ndm tdi, bén canh tru cot vé kinh té€ va xa
hoi d€ hudng t6i tAm nhin Phat trién Bén viing Khu vuc
APEC dén nam 2030.

2. Quan hé hgp tac véi cac to chiic tai chinh tién té
quoc té

Ngan hang Nha nudc ti€p tuc thuc hién tot vai
tro dai dién ctia Chinh pha Viét Nam tai cic t6 chuc tai
chinh tién té qudc té, ngan hang quoc t€ nhu: Quy Tién
té Quoc té€ (IMF), Ngan hang Thé giéi (WB), Ngan hang
Phat trién chau A (ADB), Ngan hang D4u tu co s6 ha
ting chau A (AIIB), Ngan hang Hop tdc Kinh t€ Qudc t&
(IBEC), Ngan hang bBau tu Quéc té (IIB), qua dé cting c6
ngay mot viing chac quan hé véi cic t6 chtic nay va khai
thac hiéu qua ho trg cho Viét Nam noéi chung va Ngin
hang Nha nudc néi riéng.

Doi véi WB va ADB, Ngan hang Nha nudc da phoi
hop chat ché trong viéc nghién ctiu, diéu chinh linh hoat
cac quy trinh, co ché, chinh sach nham hai hoa hoa thu
tuc, dap dng yéu ciu, hoan canh va diéu kién cu thé dé
dam bao t6i uu hoa hiéu qua tai trg; xay dung cac chuong
trinh hé trg ky thuat (phat trién tai chinh vi mo, tai
chinh toan dién, thi trudng tién té...). Trong nam 2017,
Ngan hang Nha nudc da tham muu cho Chinh pht dam
phan tiép nhéan dugc toan bd s6 von vu dai IDA ma WB
danh cho Viét Nam trudc khi tot nghiép IDA (ti ngay
01/7/2017) cho 10 chuong trinh, du 4n tri gid khodng
1.435 triéu USD, trong d6 s6 von IDA uu dai la 1.149
triéu USD; dam phan thanh cong 3 du an vay von gia
ré ADF cua ADB tri gid 356 triéu USD nham giup Viét
Nam du diéu kién thu hut dugc 950 triéu vén ADF trong
2 nam 2017-2018 trudc khi tot nghiép von ADF vao ngay
01/01/2019.

HOP TAC QUOC TE .

Phdt huy hiéu qud
tai trg va ndng tam
quan hé tai cdc to
chiic tai chinh tién
té quoc té.
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Ngéan hang Nha nudc ddy manh mdéi quan hé hgp
tac Viét Nam - AIIB trén nhiéu phuong dién nhu trao
doi doan cép cao va ky thuat, t6 chic toa dam, cac hoat
dong xuc tién... nham tao diéu kién cho Viét Nam tiép
can kénh diu tu AIIB. Viéc lanh dao Vu Hop tac Quoc té
dugc cti lam Giam doc phu khuyét tai Ban Giam déc diéu
hanh AIIB theo ké hoach luin phién ciia Nhém nudc thé
hién vai tro, uy tin ctia Viét Nam trén trudng quoc té, bao
vé tot hon lgi ich ctia d4t nudc thong qua quyén phat biéu
va quyén bo phiéu phé duyét cac chu truong, chinh sach,
hoat dong tai trg du an... cua AIIB.

Trong boi canh nguén von ODA thay doi theo
huéng giam dan von vay uu dai, vay thuong mai ting lén
vOi yéu ciu ngay cang khat khe, Ngan hang Nha nuéc
da va dang tich cuc nghién ctiu dé€ trién khai huy dong
ngudn von cho khu vuc tu nhan khong can bao lanh
Chinh phu tli cdc dinh ché tai chinh quéc té€ nhu hinh
thiic cho vay khu vuc tu nhan khong can bao lanh Chinh
pht cua AIIB, IFC, ADB.

Doi vdi IMF, Ngan hang Nha nudc tich cuc ting
cuong hop tac trén tat ca cac mat. Cac chuong trinh hgp
tac dao tao, ho trg ky thuat tiép tuc hudng vao chiéu sau,
tap trung vao céc linh vuc chuyén mon nhdm ap dung
cac tiéu chudn va thong 1é t6t nhat ctia qudc té, gép phan
nang cao hiéu qua hoat dong nghiép vu, dac biét la cong
tac thong ké, du bao, tién t&.

Trong quan hé véi IIB/IBEC, Ngan hang Nha nuéc
da thuc hién tét vai tro dai dién ctia Chinh phu tai cac
t6 chtic nay, dac biét trong bdi canh 02 ngan hang dang
thuc hién nhiing budc cai cach manh mé co cdu t6 chuc
va hoat dong cua minh.

Trong nam 2017, cdng tac dbi thoai chinh sach véi
cac t6 chic tai chinh, ngan hang qudc té tiép tuc dugc
xdc tién manh mé thong qua cac dién dan déi thoai, co
ché diéu phoi gitta Chinh phu. Két qua doi thoai chinh
sach da giup phat huy vai tro lam chu va tinh than trach
nhiém cua Viét Nam doi v6i cong dong quoc té, gop
phén nang cao nang luc xdy dung va hoach dinh chinh
sach cua Viét Nam.

NGAN HANG NHA NUGC VIET NAM



3. Quan hé hgp tac song phuong

Ngan hang Nha nudc da tich cuc huy dong va
trién khai cac du an va hoat dong ho trg ky thuét ctia Co
quan Hop tac Quoc té Nhat Ban (JICA), Bo cac Van dé
Toan cau Canada (GAC), Cuc Kinh té Lién bang Thuy
Sy (SECO)... S6 lugng cac du an song phuong dang trién
khai va huy dong trong ndm 2017 la 07 du an, bao gom:
02 du an linh vuc thanh tra gidm sat ngan hang, cai cach
ngan hang va xu ly ng xau, 02 du an linh vuc in va phat
hanh tién, 01 dy an trong linh vuc chinh sach tién t¢,
01 du an néng cao nang luc cho cac ngan hang thuong
mai va 01 du an ho trg ngin hang hgp tac xa va hé thong
quy tin dung nhén dan.

Nam 2017, Ngan hang Nha nudc da ky cac Ban
Ghi nhé/Thoa thuan hgp tac mdéi va stia d6i véi co quan
quan ly tién té va ngan hang trung uong cac nudc Nga,
Cam-pu-chia, Lao, Trung Quoéc trong linh vuc thanh tra
gidm sat ngdn hang, phong chong rtia tién va tai trg khting
bd, cong tac kho quy va phong chdng tién gia, nang tong
s6 Ban Ghi nhé/Thoéa thuan hop tac da ky véi cac doi tac
song phuong 1én 67 Ban ghi nhé/Thoéa thudn, tao khuon
khé hop tac nhiéu mdt, toan dién véi cac doi tac nay.

bic biét, trong nam 2017, thong qua cac dién dan,
uy ban hgp tac song phuong ctia Chinh pht véi cac quoc
gia trén thé gidi, Ngan hang Nha nudc da cht dong dé xuat
cac ndi dung hgp tac d€ thiét lap co ché trao doi thong tin
nham ho trg, khuyén khich cdc ngén hang két néi, tao lap
quan hé dai ly tai thi trudng cac nudc. D€ thuc hién diéu
nay, Ngan hang Nha nudc da tién hanh khao sat thuc trang
hoat dong, nhu cau ctia cac ngan hang, kho khan, vuéng
mac cta cac doanh nghiép xuit nhap khau dé€ dé xuit giai
nang cao hiéu qua hoat dong thanh toan véi Trung Quoc,
Lao, Nga, Iran, chau Phi... Hoat dong khao sat nay la tién
dé d€ Ngan hang Nha nudc thanh 14p nhom cong tac lién
nganh kién nghi giai phap tao thuin lgi cho hoat dong
thanh toan ctia doanh nghiép trong nudc véi cac nudc
chéu Phi trong nam 2018, dong thoi tao diéu kién d€ thong
qua Ké hoach hanh dong nganh ngan hang, gép phan giai
quyét kho khan vé thanh toan véi mot so6 thi truong xuat
khéu gao trong diém cta Viét Nam.

HOP TAC QUOC TE .

Quan hé hgp tdc
song phuong dugc
thic ddy va phat
trién theo chiéu sau.
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PHU LUC 1: CAC MUC LAI SUAT DO NGAN HANG NHA NUGC CONG BO

PHULUC .

Don vi: %/nam

Thosi gian ’I-,ii”sué"t( B Lii. fua’it ) Lai sua’it, cho. vay qua démAtrm‘lg
tai cap von tai chiét khau thanh toan dién ti lién ngan hang
Thang 12/2016 6,5 4,5 7,5
Thang 1/2017 6,5 4,5 7,5
Thang 2/2017 6,5 4,5 7,5
Thang 3/2017 6,5 4,5 7,5
Thang 4/2017 6,5 4,5 7,5
Thang 5/2017 6,5 4,5 7,5
Thang 6/2017 6,5 4,5 7,5
Thang 7/2017 6,25 4,25 7,25
Thang 8/2017 6,25 4,25 7,25
Thang 9/2017 6,25 4,25 7,25
Thang 10/2017 6,25 4,25 7,25
Thang 11/2017 6,25 4,25 7,25
Thang 12/2017 6,25 4,25 7,25

Nguoén: Ngdan hang Nha nuéc Viét Nam

PHU LUC 2: HOAT PONG NGHIEP VU THI TRUONG MO

Chao mua Nam 2017
S6 phién 252
Ky han (ngay) 7;14; 28
S6 lugt thanh vién 742
Doanh s6 dat thau binh quén/phién (ty dong) 2.679
Doanh s6 tring thdu binh quan/phién (ty dong) 2.296
Lai suit (%/ndm) 5,0
Phuong thic d4u thau Khoi lugng

Chao ban Nam 2017
S6 phién 131
Ky han (ngay) 7; 14
SO lugt thanh vién 309
Doanh s6 dat thau binh quan/phién (ty dong) 6.943
Doanh s6 triung thau binh quan/phién (ty dong) 4.906
Lai sut (%/nam) 0,28-2,5
Phuong thiic ddu thau Lai sudt

Nguon: Ngan hang Nha nudc Viét Nam
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PHU LUC 4: CAN CAN THANH TOAN QUOC TE

PHULUC .

Don vi: Triéu USD

2016 2017
A.  CAN CAN VANG LAI 6.174 4.676
Hang hoa: Xudt khdu F.O.B 176.581 215.119
Hang héa: Nhap khau F.O.B 165.539 204.274
Hang héa (rong) 11.042 10.845
Dich vu: Xuat khau 12.500 13.110
Dich vu: Nhép khiu 16.758 17.030
Dich vu (rong) -4.258 -3.920
Thu nhap dau tu (Thu nhap so cdp): Thu 650 745
Thu nhap dau tu (Thu nhap so cdp): Chi 9.245 11.517
Thu nhap dau tu (Thu nhdp so cdp) (rong) -8.595 -10.772
Chuyén giao vang lai (Thu nhap thi cép): Thu 9.125 10.031
Chuyén giao vang lai (Thu nhép thd cdp): Chi 1.140 1.508
Chuyén giao ving lai (Thu nhdp thit cdp) (rong) 7.985 8.523
B. CANCANVON 0 0
Can can von: Thu 0 0
Cén cén von: Chi 0 0
C.  CAN CANTAI CHINH 10.726 19.733
DPau tu truc ti€p ra nudc ngoai: Tai san cd -1.000 -480
Piu tu truc tiép vao Viét Nam: Tai san ng 12.600 14.100
Ddu tu tric tiép (rong) 11.600 13.620
DPau tu gidn tiép ra nudc ngoai: Tai san co 180 0
Pau tu gian tiép vao Viét Nam: Tai san ng 48 1.887
Ddu tu gidn tiép (rong) 228 1.887
Pau tu khac: Tai san co -5.149 -9.602
Tién va tién gui -5.230 -9.555
T4 chiic tin dung 2.056 -4.067
Khu vuc khac -7.286 -5.488
Cho vay, thu héi ng nudc ngoai 0 0
Tin dung thuong mai va ting trudc 0 0
Céc khoan phai thu/phai tra khac 81 -47
DAu tu khac: Tai sdn ng 4.048 13.828
Tién va tién gui 1.424 3.083
TG chiic tin dung 1.461 3.084
Khu vuyc khéc -37 -1
Vay, trd ng nudéc ngoai 2.624 10.745
Ngan han -566 6.436
Ruat von 24.759 21.806
Tra ng goc -25.325 -15.370
Dai han 3.190 4.309
Rat von 8.711 13.732
Chinh phu 3.825 3.225
Tu nhan 4.886 10.507
Tra ng goc -5.521 -9.423
Chinh phu -1.162 -1.249
Tu nhén -4.359 -8.174
Tin dung thuong mai va ting trudc 0 0
Céc khodn phai thu/phai tra khac 0 0
Ddu tu khdc (rong) -1.102 4.226
D.  LOIVASAISOT -8.510 -11.865
E.  CANCANTONG THE 8.390 12.544
F. DU TRU VA CAC HANG MUC LIEN QUAN -8.390 -12.544
Tai san du tri -8.390 -12.544
Tin dung va vay ng tii IMF 0 0
Tai trg dic biét 0 0
Nguon: Ngan hang Nha nuéc Viét Nam
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PHU LUC 5: TY GIA GIUA USD VA PONG VIET NAM
Pon vi: VND/USD

Ty gia ngay cudi thang Ty gia binh quan trong thang
2017 Ty gia niém yét caa Ty gia niém yét caa
Ty gié trung tam Vietcombank Ty gié trung tam Vietcombank
Mua Ban Mua Ban
Théang 1 22.202 22.560 22.630 22.171 22.552 22.624
Thang 2 22.232 22.740 22.810 22.222 22.693 22.763
Thang 3 22.276 22.720 22.790 22.254 22.756 22.826
Thang 4 22.350 22.695 22.765 22.323 22.674 22.744
Thang 5 22.396 22.680 22.750 22.373 22.673 22.743
Thang 6 22.431 22.700 22.770 22.416 22.678 22.748
Thang 7 22.432 22.690 22.760 22.438 22.698 22.768
Thang 8 22.443 22.695 22.765 22.442 22.693 22.763
Thang 9 22.470 22.690 22.760 22.445 22.693 22.763
Théang 10 22.471 22.675 22.745 22.465 22.685 22.755
Thang 11 22.433 22.685 22.755 22.451 22.680 22.750
Thang 12 22.425 22.665 22.735 22.438 22.677 22.747

Ngudn: Ngan hang Nha nudc Viét Nam
Ghi chil: Ty gid niém yét nhu trén dugc hiéu la s6 lugng Dong Viét Nam dé doi 1 do-la My

PHU LUC 6: GIA VANG THI TRUONG TRONG NUGC

Don vi: Triéu dong/lugng

Nam 2017 Gid vang ngay cudi thang Gia vang binh quén trong thang
Thang 1 36,93 36,64
Thang 2 36,89 36,89
Thang 3 36,52 36,67
Thang 4 36,80 36,72
Thang 5 36,38 36,55
Thang 6 36,34 36,39
Thang 7 36,30 36,30
Thang 8 36,53 36,40
Thang 9 36,60 36,75
Thang 10 36,54 36,52
Thang 11 36,48 36,56
Thang 12 36,46 36,45

Nguon: Ngan hang Nha nudc Viét Nam
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PHU LUC 7: CHi SO GIA TIEU DUNG

Don vi: %

Nam Thoi gian

Thang 1
Thang 2
Thang 3
Thang 4
Thang 5
Thang 6
Thang 7
Thang 8
Thang 9
Thang 11
Thang 12

So v6i thang 12 ndm trudc 1,25 259 239 241 235 240 268 353 463 514 550 6,04

So v6i thang trudc 1,25 1,32 -019 002 -006 005 027 08 106 049 034 051
2013
So véi cting ky 707 7,02 664 661 636 669 729 750 630 592 578 6,04

Binh quén so véi cling ky 707 704 655 683 674 673 681 690 683 6,74 665 6,60

So v6i thang 12 ndm trudc 069 124 08 08 1,08 138 1,62 184 225 236 2,08 184

So véi thang trudc 069 055 -044 008 020 030 023 022 040 011 -027 -024
2014
So véi cung ky 545 4,65 439 445 472 498 494 431 3,62 323 260 184

Binh quén so v6i cling ky 545 505 483 473 473 477 480 473 461 447 430 4,09

So v6i thang 12 ndm trudc -020 -025 -0,10 004 020 055 068 061 040 051 058 0,60

So véi thang trudc -020 -005 015 014 016 035 013 -007 -021 011 0,07 0,02
2015
So v6i cung ky 094 034 093 099 09 1,00 09 061 000 000 034 0,60

Binh quén so v6i cling ky 094 0064 074 080 08 08 08 08 074 067 064 0,63

So véi thang 12 ndm trudc 000 042 09 133 188 235 248 258 3,14 4,00 450 4,74

So v6i thang trudc 0,00 042 057 033 054 046 013 010 054 083 048 023
2016
So véi cting ky 080 127 1,69 189 228 240 239 257 334 4,09 452 474

Binh quén so v6i cling ky 080 1,03 125 141 159 172 182 191 207 227 247 2,66

So v6i thang 12 ndm trudc 046 069 09 09 037 020 031 123 183 225 238 2,60

So véi thang trudc 046 023 021 000 -053 -0,17 0,11 092 05 041 013 021
2017

So véi cung ky 522 502 4,65 430 319 254 252 335 340 298 2,62 2,60

Binh quén so v6i cling ky 522 512 496 480 447 415 391 384 379 371 361 353

Nguén: Téng cuc Thong ké
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PHU LUC 8: MOT SO CHI TIEU TIEN TE, TIN DUNG

Chi tiéu 2016 QI/2017 QI1/2017 QIII/2017 2017
S6 du cudi ky (ty dong)

1. Téng phuong tién thanh todn 7.125.801 7.374.307 7.616.856 7.877.753  8.192.548
2. Téng huy dong vén tui t6 chiic 6.274.360 6.482.597 6.741.844 6.974.012  7.214.642
va cd nhan trong nuéc

3. Tin dung d6i v6i nén kinh té 5.505.406 5.746.188 6.001.384 6.177.691  6.509.858
% Téang truéng so v6i nam trudc

1. T6ng phuong tién thanh todn 18,38 3,49 6,89 10,55 14,97
2. Téng huy dong vén tu t6 chuc 18,54 3,32 7,45 11,15 14,99
va ca nhén trong nudc

3. Tin dung d6i v6i nén kinh té 18,25 4,37 9,01 12,21 18,24

Nguon: Ngan hang Nha nudc Viét Nam

PHU LUC 9: TONG SAN PHAM TRONG NUGC

Néim GDP theo giejl Miic tang truéng* GDP binh quén ‘dfiu nguoi
hién hanh (ty dong) GDP (%) (nghin dong)
2009 1.809.149 5,40 21.031
2010 2.157.828 6,42 24.818
2011 2.779.880 6,24 31.647
2012 3.245.419 5,25 36.544
2013 3.584.262 5,42 39.932
2014 3.937.856 5,98 43.402
2015 4.192.862 6,68 45.717
2016 4.502.733 6,21 48.576
2017 5.007.857 6,81 53.500

Ngudn: Tong cuc Thong ké
Ghi chii: * Tinh theo gid so sénh ndm 2010
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STATUS AND FUNCTIONS

OF THE STATE BANK OF VIET NAM

Headquarters, 49 Ly Thai To Str., Ha Noi, Viet Nam

0 The State Bank of Viet Nam is a ministerial-level
agency of the Government, Central Bank of the Socialist
Republic of Viet Nam which performs state management over
monetary, banking activities and foreign exchange; plays the
role of a central bank issuing banknotes, acts as the bank of the
credit institutions and the monetary service provider for the
Government.

Summary of Article 2, Law on the State Bank of Viet Nam 2010

0 The national monetary policies include national
decisions of state authorities on the currency value stabilizing
objectives represented by inflation target, use of proper
instruments and measures to fulfill the set objectives.

Clause 1, Article 3, Law on the State Bank of Viet Nam 2010

0 The National Assembly determines annual inflation
targets reflected by consumer price index and supervises the
implementation of the national monetary policies.

Clause 2, Article 3, Law on the State Bank of Viet Nam 2010

3 The Government submits to the National Assembly for
decision on annual inflation targets. The Prime Minister, the
Governor of the State Bank decides to use proper instruments and
measures to realize monetary objectives in accordance with the
regulation of the Government.

Clause 4, Article 3, Law on the State Bank of Viet Nam 2010
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Foreword by the Governor

As early as 2017 came, the State Bank’s management of
monetary policy and banking operations faced various challenges
to accommodate requirement of controlling inflation at 4%
and supporting economic growth at a reasonable level as set by
the National Assembly. In the first two quarters, unfavorable
developments occurred: inflation rose sharply right in the first
months of the year and remained continuously over 4% in the
first two quarters, challenging inflation control target; foreign
currency market was under pressure as US dollar appreciated
constantly, in the first 2 months, Federal Reserves’ upward adjustment of interest rate resulted
in lower-than-expected economic growth in the first half of the year, raising concerns that
2017 targets might not be achieved. In addition, in the world market, commodity prices and
inflation in other countries were on the rise, central banks in developed economies pursued
prudent monetary policies, international financial markets witnessed higher fluctuation;
geopolitical tensions and protectionism negatively affected global trade recovery.

Governor
Mr. Le Minh Hung

Recognizing such difficulties and challenges, to achieve the National Assembly
and Government’s objectives and on the basis of macro-economic and monetary market
development, the State Bank consistenly conducted monetary and banks regulation and
measures in an uniformed, flexible manner in close coordination with fiscal and other
economic policies in order to control inflation, maintain macro-economic stability to help
economic growth at reasonable level while maintaining sound credit institution system.
Overall, the State Bank’s monetary and banking management policy and measures have
contributed to achieving the targeted objectives and orientations, specifically:

First, monetary policies contributed to effective monetary management, containing
inflation, created room for the Government to adjust prices of administered goods and
services. Monetary policies were managed closely and harmoniously in alignment with other
macro-economic policies, especially the Government’s fiscal and price management policy,
which helped contain average inflation at 3.53% y.o.y, lower than the target of 4% set by the
National Assembly.

Second, monetary policy management contributed to economic growth of 6.81%, the
highest level in the past 10 years, higher than the National Assembly’s target of 6.7%. Credit
policy and management measures were introduced in uniformed to minimize difficulties
on production and businesses and to ensure safe and effective credit extension in line with
de-dollarization policies.

Third, the concerted use of monetary policy tools, especially via open market operations,
resulted in appropriate money supply management, maintained sufficient liquidities and
stabilized the money market. Interbank interest rate remained low, help to reduce pressure
on deposit interest rate and credit institutions actively managed their funding resources at
stable costs.

Fourth, monetary policy management contributed to stabilizing deposit rates level, thus
enabled credit institutions to reduce interest rates, continued to lower lending interest rates
to prioritized sectors, positively supported production and business activities of enterprises

and the economy. .
vii



Fifth, stability was maintained on exchange rate and the foreign currency market thanks
to a central exchange rate mechanism which followed closely developments of domestic and
foreign markets, helped to reduce speculation and holding of foreign currencies. Combining
exchange rate management and concerted management of monetary policy tools, including
maintaining the interest rate gap between VND and USD to encourage VND holding and
regulate market liquidity, appropriate intervention to stabilize exchange rate when necessary
to otain interest rate stabiization, helped to preserve value and position of VND and built up
State’s foreign reserves to a record high level.

Sixth, sound performance of credit institutions was maintained thanks to determined
and consistent implementation of credit institution restructuring and NPL resolution,
improved inspection and supervision and well-established legal framework on prudential
requirements and risk management in banking operations, all paved solid foundation for
the successful implementation of master plan namely “Restructuring credit institutions
associated with resolution of bad debts in the period of 2016-2020.

In the mean time, the SBV consistently continued measures to achieve monetary policy
objectives and state management over the banking sector, including enhanced management
of gold market, modernized banking technology and payment operations, improved banking
statistics and forecasting, consolidated banknote issuance and vault safety and information
confidentiality by introducing advanced information technology infrastructure in line with 4.0
context, and promoted efficient and effective communication. In addition, the SBV continued
to strengthen bilateral and multilateral cooperation as a part of the overall integration of the
economy and promote Viet Nam voice and position in the international arena.

By implementing pro-active and concerted monetary and banking management
policies in 2017, the SBV successful achieved its objectives and targets given various difficulties
and challenges. Such monetary policy management contributed significantly to maintain
macro-economic stability, lower than 4% average inflation, and a favorable environment
that supported economic growth of 6.81%, a higher-than-expected level, highlighted 2017
accomplishment. Such results were recognized by various rating international institutions,
among, which Moody’s raised the credit rating over prospect of Viet Nam banking system
from “stable” to “positive”.

In 2018, positive developments were expected on domestic and international socio-
economic environment meanwhile difficulties remain, challenging the SBV management
of monetary policy and baking operations. Given its accomplishment in 2017 with
supports and guidance by the Party and the State, with the close coordination of ministries,
municipalities and localities, the SBV will strive all its effort to fulfill the tasks assigned by
the Party and the State in 2018 and to create necessary changes for the successful realization

of 5 years 2016-2020 Socio-economic Development Plan.

Governor of the State Bank of Viet Nam

et

LE MINH HUNG
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DEPARTMENTS AND ADMINISTRATION UNITS

OF THE STATE BANK OF VIET NAM

Advises and assists the Governor of the SBV in determining
instruments in carrying out national monetary policy such
as refinancing window, interest rate, exchange rate, reserve
requirements, open market operations, and others for the
conduction of national monetary policies.

Advises and assists the Governor in carrying out state
management function over foreign exchange, foreign exchange
activities and gold trading in accordance with applicable laws
and regulations.

Advises and assists the Governor in carrying out the state
management function over payment and settlement of the
economy in accordance with applicable laws and regulations.

Advises and assists the Governor in carrying out the state
management function over bank credit to economic sectors in
accordance with applicable laws and regulations.

Adpvises and assists the Governor in carrying out forecasting and
statistics in accordance with applicable laws and regulations.

Advises and assists the Governor in carrying out the state
management function over international cooperation and
integration within the State Bank’s scope of management in
accordance with applicable laws and regulations.

Advises and assists the Governor in stabilizing the monetary
and financial systems within the State Bank’s scope of state
management.

Advises and assists the Governor in carrying out internal audits
and control over the SBV Units’ operations.

Advises and assists the Governor in conducting state
management via laws in the fields of monetary, banking
operations and foreign exchange.

Advises and assists the Governor in the SBV financial,
accounting operations, capital investments, conducting the
state management function over accounting, finance, and
capital investments in the banking sector.

Advisesand assiststhe Governorand the SBV’s Party Committee
on human resources management, staffing, management and
use of civil servants, officials, remunerations and others within
the SBV’s scope of management as stipulated in applicable laws
and regulations.

Monetary Policy

Department

Foreign Exchange
Management Department

Payment Department

Economic Sectoral
Credit Department

Forecasting and

Statistics Department

International

Cooperation Department

Monetary and Financial
Stability Department

Internal Audit
Management

Legal Affairs Department

Finance and

Accounting Department

Personnel and

Organization Department
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Emulation and Rewarding Advises and assists the Governor in carrying out the state

Department

Communication

Department

SBV Office

Banking Information

Technology Department

Issue and Vault

Department

Administration

Department

Central Banking

Department

Banking Supervision

Agency

Municipal and provincial

branches

management function on emulation and rewarding in the banking
sector in accordance with applicable laws and regulations.

Advises and assists the Governor in managing and organizing
communication activities in the banking sector that relate to
the SBV’s state management function.

Advises and assists the Governor in his leadership over banking
activities, implements the SBV’s administrative reform, manage
archive and administrative works of the banking system in
accordance with applicable laws and regulations.

Advises and assists the Governor in carrying out the state
management function over information technology in the
banking sector and development and application of information
technology in the SBV.

Advises and assists the Governor in carrying out the state
management and central bank functions over currency issuance
and vault operations in accordance with applicable laws and
regulations.

Assists the Governor in managing public assets (excluding those
transferred to income-generating administrations) assigned
by the Governor and administrative and logistic activities in
Ha Noi city and Ho Chi Minh city including: managing assets,
finance, technical infrastructure, security, and taking care of living
conditions and healthcare of the SBV staff.

Advises and assists the Governor in conducting central banking
operations.

A General Department level agency of the SBV. It advises
and assists the Governor in implementing state management
function over credit institutions, foreign bank branches, as well
as inspection, complaint and denunciation resolutions, anti-
corruption and anti-money laundering, deposit insurance.
It conducts administrative and professional inspections
and banking supervision in the areas under the SBV’s state
management. It conducts anti-money laundering and
counter-terrorism financing in accordance with applicable
laws and regulations and as assigned by the Governor.

Advises and assists the Governor in implementing the state
management function over monetary, banking and foreign
exchange operations in their local areas. They conduct several
central banking operations as delegated by the Governor.



ADMINISTRATIVE UNITS AND UNITS ESTABLISHED
BY THE GOVERNOR

Undertakes researches and builds banking development Banking Strategy Institute

strategies, projectsand plans; organizes researches, development
and control of the implementation of banking science and
technology missions in meeting the SBV’s requirements in
accordance with applicable laws and regulations.

A public administrative agency. It undertakes the function of
national credit registration. It collects, processes, stores and
analyzes of credit information; prevents and minimizes of
credit risk; conducts credit marking and rating of legal entities
and individuals within Viet Nam’s territory in serving the
SBV’s state management in accordance with the SBV’s rules
and applicable laws and regulations.

A speaker and social forum of the banking sector. It disseminates
the Party’s orientation and guidelines, the State’s legislation
and policies, and banking operations in accordance with the
SBV’s rules and applicable laws and regulations.

A speaker and professional forum on banking theories,
operations, science and technology. It disseminates the Party’s
orientation and guidelines, the State’s legislation and policies,
banking operations and achievements in banking science and
technology and other relevant areas in accordance with the
SBV’s rules and applicable laws and regulations.

Trains and strengthens human resource capacity; provides

with staff of the SBV and the banking sector with up-to-date
professional knowledge and skills.

Trains and strengthens human resource capacity in the fields
of economic and banking-finance at intermediate, college,
undergraduate and graduate levels and in other areas as
authorized.

Viet Nam’s National
Credit Information

Center

Banking Times

Banking Review

Banking Training School

Banking Academy

xi






WORLD AND VIET NAM’S ECONOMY .

Part I - World and Viet Nam’s economy

1. World economy overview

Positive economic development was seen in most
regions throughout 2017 after years of easing fiscal and
monetary policies. Global trade and capital flows came
back to growth. Commodities price and inflation turned
to upward trend urging central banks in advanced
economies to consider tightened monetary policies.
US dollar depreciated unexpectedly compared to other
major currencies given upward trend of global inflation
as a result of higher commodities price. In the mean time,
core inflation generally remained stable.

1.1. World economic growth

According to Internationall Monetary Fund (IMF)',
the world economy grew at 3.8% in 2017 compared to
3.2% in 2016; global inflation rate rose from 2.8% in 2016
to 3.0% in 2017.

The U.S.’s economy grew by 2.3% compared to 1.5%
in 2016, labor market strongly restored with the lowest
unemployment during the past seventeen years (2017:
4.1%) which faciliated the Fed to raise interest rate three
times during 2017. There was an opstimistic sentiment
among investors thanks to the positive effect from
President Trump’s policies of cutting down coporate
income tax? trade reform, raising investment bar into
infrastructure, etc. Budget deficit and public debt,
however, jumped up. In fiscal year 2017, budget deficit
stood at 3.5 percent of GDP, an increase of more than 13%
compared to fiscal year 2016, thus public debt exceeded
the cap and reached USD 20.590 trillion (in 2016, public
debt was USD 19.976 trillion), equivalent to 106 percent
of GDP. This forced the U.S. government to raise the
cap, which had negatively impacts on its borrowings and

1

World Economy Outlook Report, April 2018, International Monetary
Fund.

President Trump on December 22,2017, signed the Act on Tax Reforms,
accordingly, corporate income tax rate was cut from 35 percent down to
21 percent, personal income tax rate declined by 2-4 percent.

2017 economic
growth recovered in
most regions. Given

upward trend of
global inflation as
a result of higher
commodities price,
core inflation
remained stable.
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created risk to the economy. Inflation rate went up to
2.1% in 2017 from 1.3% in 2016.

The Eurozone’e economy experienced the fastest
growth pace in the past ten years of 2.3% (2016: 1.8%)
thanks to the effects from easing monetary and economic
stabilization policies. Major economies that led the
region’s economic growth included Germany (2.5%),
France (1.8%) and Spain (3.1%). A good growth in the
real sector pulled unemployment rate down to the lowest
level in the past nine years; as of end-2017, unemployment
rate was 8.6% compared to 9.6% in 2016. Public debt
was cut down, too, from 88.9 percent of GDP in 2016 to
86.6 percent of GDP in 2017. Public debt level in several
countries, notwithstanding, remained high, like Greece
(181.9 percent of GDP), Italy (131.5 percent of GDP),
Portugal (125.6 percent of GDP), Belgium (103.2 percent
of GDP). Meanwhile, the Euro appreciated, stock market
significantly increased, regionwide inflation rate rose
from 0.2% in 2016 to 1.5% in 2017.

Japan’s  economy  experienced a  positive
development with the expansion of either export or
domestic consumption; economic growth achieved the
rate of 1.7% (2016: 0.9%). As of end-2017, Japan had gone
through eight consecutive quarters of positive economic
growth, the longest time horizon of growth in the past
ten years. Thanks to growing economy, unemploylment
rate dropped to 2.8%, the lowest during the past twenty
three years. Current account surplus reached the highest
level since 2008 mostly because of the contribution by
foreign investment and tourism. Budget deficit stood at
4.5 percent of GDP, equivalent to 2015 level. Meanwhile,
there was a slight increase in public debt from 235.6
percent of GDP in 2016 to 236.4 percent of GDP in 2017.
Inflation rate went up to 0.5% in 2017 from -0.1% in 2016.

Emerging and developing economies witnessed a
recovery in economic growth. In 2017, economic growth
rate in emerging and developing economies was 4.9%
compared to 4.8% in 2016. Among the BRICS, China’s
economic growth in 2017 stepped up to the rate of 6.8%
compared to 6.7% in 2016 thanks to the improvement

THE STATE BANK OF VIET NAM



WORLD AND VIET NAM’S ECONOMY .

in export, infrastructure investment, financial stability
and moderating property market resulted from the
government’s solutions to reduce the risk of real-estate
bubble; at the same time, foreign exchange reserves were
accumulated to a record level, inflation was stabilized
and controlled under the rate of 2% since February 2017.
Russia and Brazil, after years of stagnation, gathered
growth momentum and reached the rates of 1.5% and
1.0%, respectively; although economic growth in India was
slowed down, it still reached the rate of 6.7%. Economic
growth rate in ASEAN countries was 5.3% on average.
Mean inflation rate among emerging and developing
economies was 4.0%, down from 4.3% in 2016.

Global trade improved and grew at the rate of 4.9%,
the highest since 2012 mostly thanks to the recovery
in fundamental commodities price, strong increase in
trade of electronic goods, especially in Asia, and the
increase in advanced countries’ import (the U.S., the EU)
stemming from the improvement in either investment or
consumption. Several countries pushed the negotiation
and signing of bilateral trade agreements such as EU-
Japan, China-Canada in the context rising protectionism
that challenged the negotiation and signing of multilateral
trade agreements.

1.2. Monetary policy management in some countries

Monetary policy divergence continued to take place
in 2017 but not as strong as 2016, the time that many
key economies announced their intention to scale down
monetary easing. While such big central banks as the
Fed, Bank of England, Bank of Canada... raised interest
rate, central banks in other 26 countries cut interest rate
to stimulus economic growth.

In advanced economies, the trend of monetary
policy “normalization” after a period of strong monetary
easing became increasingly clear. The Fed raised interest
rate three times in 2017 thanks to good economic and
labor market growth. The BOE increased interest rate
for the first time after more than ten years, from 0.25%
to 0.5%. The ECB, inspite of its maintenance of negative

Amidst positive
world economic
growth, higher
commodities

price and upward
inflation resulted
in more prudential
monetary policies
by advanced
economies.
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interest rate and asset purchase program, announced to
scale down the asset purchase program to EUR 30 billion
per month, starting from the beginning of 2018. Bank of
Canada raised interest rate twice (0.25% hike each) to
1.0% after seven year maintenance of almost 0% interest
rate since 2010. The BOJ, nevertheless, was not able to
exit from monetary easing and extended the deadline to
reach the targeted inflation rate of 2.0% until the end of
FY 2019.

In emerging and developing economies, most
central banks chose to cut interest rate like in Russia,
Indonesia,... or keep interest rate unchanged like those
of Thailand, Philippines to support economic growth.
Central banks in such countries as Mexico, Argentina,
Czech Republic had to raise interest rate to prevent
capital reversals following the Fed’s interest rate hike.
People’s Bank of China (POBC) preserved policy stability
via close liquidity control for improving debt situation
and preventing risk of real-estate bubble. However, after
the Fed’s interest rate hike, the POBC raised interest rate
on open market opertions for the first time since March,
2017, interest rate on reserve repo contracts of 7-day
maturity from 2.45% to 2.5%, interest rate on reverse
repo contracts of 28-day maturity from 2.75% to 2.8%.

2. Viet Nam’s economy

In 2017, amidst low economic growth rate during
first quarter, the Government, sticking to the set
economic growth target, instructed to make quarterly
growth scenarios for each industry for discussion and
approval at monthly Cabinet meetings and required
ministries, agencies and local authorities to apply drastic
solutions to developing such industries as agriculture,
processing and manufacturing, service, tourism, etc. As a
result, Viet Nam’s economic activities matched with the
trend of economic recovery, investment and global trade.
Economic growth in 2017 achieved the highest level
during the past ten years and exceeded target; inflation
was controlled below the target set by the National
Assembly; and strong growth took place in agriculture,
processing and manufacturing, services, export, import,
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etc. Investment and business environment continued
to be improved. Number of foreign tourists, foreign
investment as well as newly estabilised enterprises
all strongly increased, and foreign exchange reserves
were accumulated to a record level. Thanks to stable
macroeconomy and positive growth outlook, Moody’s
and Fitch Ratings raised Viet Nam’s outlook from “stable”
to “positive”. However, there remained difficulties and
challenges to the economy such as slow pace of economic
restructuring, low competitiveness, deterred public
investment disbursement, damages to people’s living
and domestic production caused by natural disasters like
flood, environmental pollution and food safety issues.

2.1. Economic growth

In terms of economic sectors, agro-forestry-fishery,
Industry production and service all reached higher
growth rate compared to the previous year

Chart 1: Real GDP growth and contribution to GDP by sector,

% 2013-2017
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Source: General Statistical Office, the SBV’s estimation

Agro-forestry-fishery production increased by 2.9%,
the highest during the past three years, mostly thanks to
more favorable weather conditions, stricter control over
epidemics and pest, and the recovery in marine products
catching in the North Central Region since the maritime
pollution calamity in 2016.

Industry production grew at 7.85%, higher than
that of 7.06% in 2016 thanks to the contribution from
the jump in processing and manufacturing from 11.9%
in 2016 to 14.4% in 2017 as the result of progressed

Economic growth
reached 6.81% in
2017, the highest for
the past ten years,
exceeded 6.7%
target, contributed
by strong processing
and manufacturing,
service and
recovered agro-

forestry-fishery
sector.
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Samsung and Formosa, and FDI disbursement grew by
10.8% compared to 9.0% last year. However, there was
a fastest downturn in mineral since 2011 (-7.1%) mostly
due to the decline of 1.6 million tons crude oil production
compared to 2016, and coal output was 38 million tons,
a decline of over 180.000 tons. Two industries namely
production and allocation of electricity, gas, hot water,
steam, air conditioner, and water supply, management
and processing of garbage, effluent had lower growth
rates compared to the previous year.

Construction growth rate was lowered to 8.7%
compared to 10.0% in 2016 amidst low pace of public
investment disbursement. In 2017, total disbursed
investment from State Budget increased by 7.2%
compared to 15.1% in 2016. Ministries, agencies as well
as local authorities actively dealt with bottlenecks and
pushed up fund disbursement to projects and buildings
in compliance to Resolution No. 70/NQ-CP dated August
03, 2017 of the Government on key jobs and solutions to
speeding progress and public investment disbursement.

Services increased by 7.44 percent, the highest
during the past five years, most sub-sectors under which,
except for Information and Communication experienced
higher growth rate. Services had been making up
increasingly bigger proportion in GDP, from 38.3% in
2015 to 39.0% in 2017. The number of foreign tourists
to Viet Nam reached 12.9 million in 2017, an increase of
29.1% compared to 2016.

Aggragate demand mainly relied on domestic demand
while external demand contributed negatively to
economic growth

Final consumption increased by 7.35%, slightly
higher than 7.32% in 2016. Inspite of lower Government
consumption growth compared to 2016, final
consumption still grew at higher rate than the previous
year thanks to higher growth rate in privte consumption.

Gross asset accumulation grew at 9.8%, the highest
during the past seven years and made the biggest
contribution to GDP growth since 2011 as private
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investment increased by 16.8%, signigicantly higher than
9.7% in 2016, and investment by FDI sector rose by 12.8%
compared to 9.4% in the previous year.

Net export improved in spite of its negative
contribution to economic growth of -1.97 percentage
point compared to -5.3 percentage point in 2015 and
-2.17 percentage point in 2016. Either export or import
had higher growth rates compared to the previous year
(export rose by 16.74% compared to 13.86% in 2016, and
import increased by 17.5%, higher than 15.29% in 2016).

2.2. Employment and income

In 2017, labor force segment of over 15 years old
was estimated to be 54.8 million people, up by 394.900
labors compared to 2016, in which, male labor force was
28.4 million, accounted for 51.9% in total labor force,
female labor force was 26.4 million, made up 48.1%.
Unemployment rate in 2017 was 2.24% (2016: 2.30%,
2015: 2.33 %), in which, urban unemployment rate
was 3.18% (2016: 3.23%, 2015: 3.37%); and rural
unemployment rate was 1.78% (2016: 1.84%, 2015:
1.82%). Youth unemployment rate (ages from 15 - 24)
was 7.51%, in which, that in urban area and rural area
was 11.75% and 5.87%, respectively.

Labor productivity in 2017 at current price was
estimated to reach VND 93.2 million/labor (equivalent to
USD 4,159/person). In constant price, lobor productivity
increased by 6.0% compared to 2016, and reached the
average growth rate of 4.7 percent between 2011 and
2017. Despite positive growth on annual basis’ and high
growth rate in the ASEAN* region, Viet Nam’s labor
productivity remained low compared to other countries
in the region.

> Labor productivity at current price from 2011 to 2017 was VND 55.2
million/labor, VND 63.1 million/labor, VND 68.7 million/labor, VND
74.7 million/labor, VND 79.4 million/labor, VND 84.5 million/labor,
and VND 93.2 million/ labor, respectively.

* Between 2007 and 2016, Viet Nam’s labor productivity in 2011 PPP
increased by 4.2% on average, higher than that of Singapore (1.5%),
Malaysia (1.9%), Thailand (2.5%), Indonesia (3.5%), the Philippines
(2.8%), Cambodia (4.1%), but lower than that of Laos PDR (5.3%) and
Myanmar (14.6%) (calculated using the WB’s data).

Urban and rural
unemployment
declined, 2017
per-capita income
estimated to reach
VND 53.5 million,
equivalent to USD
2,385, an increase
of USD 170 to that
in 2016.
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Inflation rose in
2017 with annual
average CPI of
3.5%, higher than
previous year, but
remained below
4% target set

by the National
Assembly, mainly
due to rised fuel
and administrated
prices. Core
inflation continued
to be kept stable at
1.4%.

In 2017, GDP at current price was approximately
VND 5,007.9 quadrillion, per capitalincome wasestimated
to be VND 53.5 million or USD 2,385, an increase of
USD 170 compared to 2016. For civil servants, officials
and armed forces, the basic wage was raised from VND
1.21 million/month to VND 1.3 million/month since July
01, 2017 according to Decree No. 47/2017/ND-CP dated
April 24, 2017 of the Government. Minimum wages for
employee working for enterprises, cooperatives, farms,
households, etc. was raised according to Decree No.
153/2016/ND-CP dated November 14, 2016 and taking
effect from January 01, 2017. Accordingly, minimum
wages are devided into four regions namely region I, II,
III, IV and minimum wages applied for each region are
VND 3.75 million/month, VND 3.32 million/month,
VND 2.9 million/month and VND 2.58 million/month,
respectively.

2.3. Inflation

Average CPI in 2017 increased by 3.5% year-over-
year, higher than that of 2.7% in 2016 but remained below
the target of 4% set by the National Assembly and well
below the average inflation rate between 2011 and 2014.
Inflation in 2017 was caused by the following specific
reasons. First, healthcare and education service prices
continued to be strongly raised following the set roadmap;
accordingly, price indices for healthcare and education
services increased by 57.9% and 10.4%, respectively
(2016: 38.15% and 7.11%), making a considerable
contribution to inflation hike. Second, world fundamental
commodities price continued to recover, particularly fuel,
pushing domestic oil, petro and gas prices, resulting in
higher growth rates in price indices of housing, water and
electricity, fuel and construction materials group (grew
by 4.3%) and transportation group (6.8%) compared to
2016 (rose by 2.5% and declined by 7.3%, respectively).
Third, natural calamities and unfavorable weather
conditions like typhoons, floods made adverse impact
on supply, hence making commodities price increase in
Central provinces at year-end.
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Regardless the said facts, there was a downward
trend in average CPI year-over-year after months of
2017 and annual average CPI below the target of 4% set
by the National Assembly. This was mostly explained
by monetary policy management in proactive, flexible
and cautious manner for controlling core inflation at
the average rate of 1.4% (2016: 1.8%). At the same time,
the Government was careful in choosing the right time
and right level of administrative prices hike, thus closely
coordinating with monetary policy in controlling inflation
within the set target. Moreover, food price went down
for the first time in 16 years in the context of pork price
drop for profuse supply while domestic demand remained
unchanged and export faced difficulties. This made a
significant contribution to controlling inflation in 2017.

Chart 2: Headline inflation and core inflation devlopments,
2013-2017 (% year on year)
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2.4. State budget revenues and expenditures

Total budget revenues in 2017, according to
the National Assembly’s estimation, exceeded earlier
estimates by 2.3% and reached approximately 24.75
percentage of GDP (2016: exceeded by 8.5% and were
equal to 24.46 percentage of GDP). Higher-than-
estimated revenues were essentially attributed to the
property market, lottery, dividends and retained earnings
from SOEs, sale of state shareholders at enterprises.
Domestic revenues continued to take the biggest account
in total revenues (81.6%) and were 2.1% higher than
earlier estimates (2016: 12%). Revenues generated from
crude oil were equivalent to 113.6% of earlier estimates

State budget
revenues and
expenditures in 2017
slightly exceeded
estimates, covered
significant expenses
for socio-economic
development, public
security, national
defense and social
protection. State
budget deficit,
however, remained
as estimated.
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Biggest overall
balance of payment
surplus in the past
five years was
essentially attributed
to substantial
surplus in capital
and finance
accounts and
macro-economic
stability, facilitating
the State foreign
exchange reserves to
be accumulated.
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(2016: 73.7%) because of recovery in crude oil price.
Export-import revenue reached 100% as expected (2016:
exceeded earlier estimates by 0.8%).

Total budget expenditures exceeded earlier estimates
by 1.7% (2016: exceeded by 6.8%), in which, investment
expenditures were 9.1% higher than estimates (2016:
exceeded 5.2%); current expenditures excelled earlier
estimates by 1.3% (2016: exceeded by 1.5%).

State budget deficit stood at VND 174.3 trillion or
3.5 percent of GDP (2016: 5.6 percent of GDP).

2.5. Balance of payments

Overall balance of payments in 2017 reached a
surplus of USD 12.54 billion, a considerable improvement
compared to the last year’s surplus of USD 8.39 billion,
the highest surplus level in the past five years thanks to
high surplus in finance accounts. Given the stabilized
macroeconomy, positive economic growth, ongoing
and active SOEs’ equitization, improvement in trade all
helped attract investment inflows in Viet Nam. A great
deal of foreign currency was purchased by the SBV from
the credit institutions for accumulation of the State
foreign exchange reserves, accordingly.

Current accounts gained a surplus of USD 4.67
billion (or 2.1 percent of GDP) thanks to the positive
evolvement in most of the components. Particularly, the
big surplus amount in commodities balance, remittances
and increase in tourism revenues made a positive
contribution to the high surplus of current accounts. In
2017, commodities balance reached a surplus of USD
10.85 billion, a decline of 1.8 percent compared to 2016.
Service account deficit was narrowed from USD 4.26
billion in 2016 to USD 3.92 billion in 2017. Current
transfers achieved a surplus of USD 8.52 billion, rose by
6.7% from the surplus of almost USD 8 billion in 2016.
Income balance deficit, however, was expanded by 25.3%
to USD 10.77 billion, compared to 2016, mostly because
of the growing expenditure of investment income in the
context of ongoing surge in FDI in recent years.
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Capital and financial accounts gained a surplus of
USD 19.73 billion, an increase of 84% compared to the
number of USD 10.73 billion in 2016 largely thanks to
the continuing increase in FDI, FI and foreign borrowing
into the country. More specifically, net FDI in 2017
reached a surplus of USD 13.62 billion, an increase of
17.4% compared to 2016. Similarly, net FI gained a
surplus of USD 1.89 billion or 8.3 times higher than the
number of USD 228 million in 2016 as a result of positive
developments in the stock market and active equitization
at SOEs. Net external borrowing stood at USD 10.75
billion, about fourfold of USD 2.62 billion in 2016 as a
result of the decrease of over USD 6 billion in principal
payment. Money and deposit experienced a deficit of
USD 6.47 billion, which was beyond the deficit of USD
3.81 billion in 2016.

Chart 3: Viet Nam’s Balance of payment, 2013-2017
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2.6. Monetary and financial developments
Monetary developments

As of end-2017, total liquidity (M2) increased by
14.97 percent year-over-year and lower than the growth
rate of 18.38% in 2016, which was mostly attributed to
slower growth pace in credit to the economy and sharp
decline in net Government borrowing, resulting in an
increase of 12.16% year-over-year in Net Domestic Assets
(NDA), considerably lower than 19.17% in 2016. Strong
decrease in net Government borrowing -23.98% amidst
good State Treasure capital mobilization performance

Total liquidity
growth was
maintained at a
reasonable level,
contributing

to inflation

control. Capital
mobilization slowed
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down; credit to
the economy rose
as high as that in
2016, in line with
the Government’s
guidelines and
policies and actively
supported economic
growth.
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accompanied by delayed disbursement led to the surge
of State Treasury’s deposit in the banking system. In
contrast, thanks to strong capital inflows, Net Foreign
Assets (NFA) maintained good growth momentum and
increased by 33.29% year-over-year (2016: 13.45%).
Accordingly, the SBV, on one hand, purchased foreign
currency in proactive manner to accumulate foreign
exchange reserves, on the other hand, carefully controlled
and regulated money supply so as to avoid any inflation
pressure.

g  Chart 4: Monetary indicators growth, 2013-2017
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Source: The State Bank of Viet Nam

Slow down in capital mobilization in the banking system

In 2017, capital mobilization growth in the whole
system reached 14.99% compared to 18.54% in 2016, in
which, VND deposit increased by 16% (2016: 21.77%)
and foreign currency deposit rose by 5.74% (2016:
decreased by 4.54%). Foreign currency deposit growth
mostly because economic institutions raised their deposit
in foreign currency, while that by individuals reduced
by 5.57%, reflecting their confidence to the domestic
currency. Lower foreign currency deposit growth
compared to M2’s contributed to de-dollarization;
foreign currency deposit to total liquidity (FCD/M2) ratio
continuously fell between 2009 and 2017 and touched the
level of 8.01%, below the mean ratios of 11.15% between
2012 and 2016 and 19.14% between 2007 and 2011.

By groups of banks, the proportion of deposit at
state-owned commercial banks continued to go up, while
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that at other credit institutions went down’: Deposit at
state-owned commercial banks (excluding Social Policy
Bank) accounted for 47.72% of total deposit outstanding
(2016: 46.78%); that at other credit institutions made up
51.48% (2016: 52.41%); and deposit at Social Policy Bank
made up 0.8% of total deposit outstanding only.

Chart 5: Deposit growth, 2016-2017
% change year on year
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Chart 6: Deposit by banking Chart 7: Credit to the economy
groups, 2017 by banking groups, 2017
0.8% ‘2.6%
® SOCBs ™ VBSP ® Others ® SOCBs ® VBSP ® Others

Source: The State Bank of Viet Nam

Credit to the economy grew at almost the same pace
as that of 2016, which was in line with the orientation
and direction of the Government and significantly
contributed to economic growth.

In 2017, credit to the economy increased by 18.24%,
equivalent to that in 2016. In particular, domestic and
foreign currency credit increased by 18.3% and 17.66%,
respectively, mainly attributed to the trust portion from

> Including joint-stock commercial banks, non-bank credit institutions,

people’s credit funds, 100% foreign owned banks, joint-ventured banks,
and foreign bank branches.
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Market interest

rate continued to be
stabilized to narrow
VND-foreign currency
deposit rate gap,
helping to consolidate
VND position.
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the Samsung Group. Credit was essentially channeled
to the real economy, particularly agriculture and rural
areas, processing and manufacturing. At the same time,
considerable progress had been made in de-dollarization
on not only deposit side but lending side as well. More
specifically, there was a strong and continuous decline
in the proportion of foreign currency credit to total
liquidity, from 18.09% in 2011 down to 6.74% in 2016
and stood at 6.9% in 2017.

According to bank groups, there was a downward
trend in credit outstandings by state-owned commercial
banks and Social Policy Bank, while that by other credit
institutions went up: Credit outstandings by state-
owned commercial banks (excluding Social Policy
Bank) accounted for 48.28% of total outstanding (2016:
48.73%); that by Social Policy Bank made up 2.64 percent
(2016: 2.86%) and by other credit institutions accounted
for 49.08% (2016: 48.41%).

Chart 8: Credit to the economy, 2016-2017
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Interest rate
VND interest rate

Interest rate in 2017 continued to be stabilized
and was in line with macroeconomic and monetary
developments. As of end-2017, VND deposit rate ranged
between 4.3% and 5.5% p.a for under six-month deposits;
5.3% to 6.5% p.a for six-month to under twelve-month
deposits, and 6.5% and 7.3% for twelve-month and
above deposits. Lending interest rate was 6.0% to 9.0%
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for short-term and 9.0% to 11.0 % for medium-and long-
term loans.

USD interest rate

USD interest rate evolved in line with the
Government’s and the SBV’s policy on anti-dollarization,
reduction of foreign currency holding, thus helping
stabilize exchange rate. As of end-2017, USD deposit rate
at credit institutions was at 0 percent according to the
SBV’s rule, and USD lending rate ranged from 2.8% to
6.0% p.a, in which, short-term lending rate was 2.8% to
4.7% p.a and medium-and long-term lending rate was
4.6% to 6.0% p.a.

Chart 9: Deposit and lending interest rate, 2013-2017
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Interbank money market

Strong increase in VND transaction volumes in
interbank market

Total turnover of VND deposit and lending in
interbank market was VND 7.863 quadrillion, a strong
increase of VND 1.644 quadrillion compared to 2016 or
26.4% year-over-year. Meanwhile, interbank transaction
volume in USD increased slightly; total turnover of
USD deposit and lending in interbank market in 2017,
converted to VND, reached VND 3.645 quadrillion, an
increase of VND 154 trillion compared to 2016 or 4.4%
year-over-year. Turnover of term securities trading
transaction between credit institutions and foreign bank
branches, in correlation to deposit and lending, was

Interbank rate
maintained at low
levels and higher
VND transaction
volumes.
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In 2017, domestic
foreign exchange
market stabilized
thanks to favorable

16

smaller in terms of value but high in terms of growth
rate, increased from VND 513 trillion in 2016 to VND
1.047 quadrillion in 2017.

According to maturities, most realized transactions
in interbank market in 2017 were at under one-month
maturities with the focus on overnight and one-week.
Turnover of VND overnight transactions in 2017
reached VND 3.249 quadrillion and of USD overnight
transactions, converted to VND, was VND 2.154
quadrillion, accounted for 41.0% and 59.0%, respectively
in total yearly turnover.

Interbank interest rate was kept at low level

In 2017, the interbank interest rate remained stable
at low level and there was an ample liquidity in the
context of the banking system’s good deposit growth and
the SBV’s net purchase of foreign currency. During 2017,
overnight, one-week and two-week interest rates were
kept at low levels, at 2.27% p.a, 2.46% p.a and 2.64% p.a
on average, respectively.

Chart 10: VNIBOR interest rate, 2013-2017
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Foreign exchange market development

In spite of adverse impact from changes in
international market at some points of time, the
depreciation of the USD exchange rate in global
market facilitated the stabilization of domestic foreign
exchange market and the exchange rate during the
year 2017. Stabillized market resulted from favorable
macroeconomic developments, too, ranging from high
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surplus of overall balance of payment to the SBV’s
management of monetary policy tools in synchronized
and flexible manner. In 2017, high overall balance
of payments surplus; good economic growth; stable
inflation helped attract investment flows into Viet Nam
in the context of the stock market surge and successful
divestment plan implementation by the Government
at some groups and state-owned corporations, hence
facilitating to balancing domestic foreign currency
demand and supply; and the SBV’s purchase and selling
of foreign currency in timely manner helped stabilize
market. At the same time, the SBV continued to manage
monetary policy tools in proactive and synchronized
manner, in combination to the flexible management
of the central exchange rate on daily basis following
domestic and international markets developments and
in accordance with macro and monetary balances as well
as monetary policy targets, thus easing the appetite for
foreign currency holding and protecting domestic market
from external shocks. Thereby, during 2017, domestic
exchange rate and foreign exchange market was basically
well stabilized (as of end-2017, the central exchange
rate increased by approximately 1.2% year-over-year,
the market USD/VND exchange rate declined by about
0.2%). Thanks to ample liquidity, full meeting of legal
foreign currency needs, reduction in foreign currency
holding, credit institutions purchased foreign currency
from clients on net basis, and the SBV purchased a huge
amount of foreign currency to accumulate the State
foreign exchange reserves.

Chart 11: USD/VND exchange rate developments in 2017
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macroeconomic
activities, high
overall balance
of payment
surplus and the
SBV’s flexible
and uniformeded
management of
monetary policy
instruments.
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Domestic gold price
stabilized with
narrowing domestic
and international

gold price gap.

Securities market
grew dramatically
in tandem with
strong economic
growth.

Credit institutions’
financial strength,
prudential

ratios, and risk
management
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Gold price development

Domestic gold price was relatively stable and
fluctuated within a narrow band despite complicated
changes in the international gold price. Domestic and
international gold price spread was maintained at low
level. As of end-2017, domestic gold price stood at VND
36.34 - 36.56 million/ounce, an increase of about 0.3%
year-over-year.

Securities market

The surge in Viet Nam’s securities market in
2017 was attributed to many positive factors like strong
economic growth, strong FII inflows and market
breakthrough thanks to state divestment affairs. Growth
momentum of the market was sustained throughout the
year and expressed in all number of shares listed, market
capitalization as well as in shares price. Compared to
end-2016, the VN-Index increased by 46.5% to
984.2 points, the HNX-Index rose by 43.6% to
116.9 points. Market capitalization reached over
VND 3.500 quadrillion (an increase of 80.5%
compared to 2016), equivalent to 70.2 percent of
GDP (exceeded the Government plan set to 2020). In
terms of transaction scale, market liquidity was good,
transaction value per session reached almost VND
5 trillion, an increase of 66.0% compared to VND
3 trillion of 2016. The whole market recorded 737
listed shares, fund certificates and ETFs as well as 690
registered shares with total listing and transaction
registration values of almost VND 978 trillion, up by
32% compared to end-2016.

2.7. Credit institutions’ activities

As of end-2017, the credit institution system
included 01 totally state-owned bank, 03 banks with
state holdings of above 50%, 03 compulsorily acquired
commercial banks, 28 joint-stock commercial banks, 02
policy banks, 01 Cooperative Bank, 09 100% foreign-
owned banks, 02 joint-ventured banks, 49 foreign bank
branches, 47 representative offices, 16 finance companies;
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11 leasing companies, 04 microfinance institutions and
1,178 people’s credit funds.

Table 1: Credit institution system in Viet Nam

as of December 31, 2017
No Types 2016 2017
1  State-owned Commercial Banks (SOCBs) 70 70
2 Social Policy Bank (VBSP) 1 1
3 Development Bank 1 1
4 Joint-stock Commercial banks (JCBs) 28 28
5 Joint-ventured banks (JVBs) 2 2
6  100% foreign-owned bank 6 9
7 Foreign Bank Branches 51 49
8 Non-bank Credit Institutions 26 27
Include: Finance companies 15 16
Financial Leasing companies 11 11
9  Cooperative Bank of Viet Nam 1 1
10  People’s Credit Funds 1,166 1,178
11 Micro-finance Institutions 3 4

Source: The State Bank of Viet Nam

(*) - Including 03 joint-stock commercial banks acquired by the SBV at
0 VND (CBBank, GPBank, Ocean Bank).

Credit institutions endeavored to improve financial
capacity as well as prudential ratios, and strengthen risk
management

In 2017, the State Bank of Viet Nam continued
to implement restructuring measures in tandem with
NPL resolutions in drastic and uniformed manner,
and to strengthen inspection and supervision as well
as to improve legal framework for bank safety and risk
management. Thereafter, credit institutions’ financial
capacity and scale of operation were gradually improved,
making contribution to supporting economic growth. As
of end-December, 2017, total assets reached VND 10.0018
quadrillion, an increase of 17.6% compared to end-2016;
total chartered capital was VND 512.4 trillion, up by 4.9%
compared to end-2016, and total equity rose by 11.6%
compared to end-2016 to VND 714.1 trillion. In addition,
governance was gradually improved in approaching

were enhanced.

Profitability

ratio was slightly
improved compared
to 2016, and there
were continuous
liquidity stability
and credit quality
improvement.

19

ANNUAL REPORT 2017



. WORLD AND VIET NAM’S ECONOMY

international practices; credit institutions proactively
divested from ineffective and high-risk areas, implemented
portfolio restructuring in the direction of effectiveness and
safety, and enhanced IT application as well as banking
technology modernization. According to the report on
Viet Nam’s banking system outlook of October, 2017,
Moody’s raised outlook of Viet Nam’s banking sector from
“stable” to “positive”, and as announced by The Asian
Banker, among 500 strongest banks in Asia-Pacific regions,
15 were from Viet Nam. This was the outcome of the
SBV’s drastic and uniformed implementation of solutions
to banking inspection and supervision, particularly
2016-2020 Masterplan on Restructuring of Credit
Institution System accompanied by NPL Resolutions
which was recognized by international organizations.

Table 2: Credit institutions’ assets and capital®

. Chartered
Total assets  Total equity erfal
VWD ., VND __ VND .
billion *°° billion © " billion

State-owned

. 4,745,738 18.01 254,655 10.96 158,467 0.78
Commercial Banks

- State-owned

. 4,570,097 18.34 254,655 10.96 147,771 0.84
Commercial Banks

- Social

Policy Bank 175,641 10.04 10,696 0.00

Joint-stock

. 4,028,497 17.69 290,626 14.35 214,791 6.94
Commercial Banks

Joint-ventured,

. 954,165 15.19 141,838 8.31 109,656 5.33
foreign banks

Financial and

Financial leasing 141,899 24.07 23,353 9.32 22,536 14.39
companies

Cooperative Bank 28,906 9.55 3,633 -1.65 3,026 0.04
People’s Credit 102,584 13.84 3,953 12.86
Funds

Total 10,001,790 17.62 714,106 11.64 512,429 4.91

Source: The State Bank of Viet Nam

¢ Excluded credit institutions with negative equity and did not include
Social Policy Bank and People’s Credit Funds.
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Thanks to the drasticand uniformed implementation
of inspection and supervision measures as well as
restructuring in tandem with NPL resolution, credit
institutions’ safety and effectiveness were improved,
monetary and banking discipline was consolidated,
hence contributing to enhancing safety and stability in
the whole banking system. As of end-December, 2017,
ROA and ROE of the whole system were 0.7% and 10.1%,
respectively, higher than those in 2016 (0.6% and 7.5%).
Minimum capital adequacy ratio in the system (CAR), as
of end-December, 2017, reached 12.2%, a slight decrease
compared to 12.8% as of end-2016.

Table 3: Credit institutions’ operational indicators ’

Unit: %
Short-term
deposit to
ROA ROE CAR medium-and
long-term
lending

State-owned

Commercial Banks 0.56  10.59 9.52 33.44

- State-owned

Commercial Banks 0.58 12.03 9.52 33.44

- Social Policy Bank 0.16  0.86

Joint-stock

Commercial Banks 0.75 10.21 11.47 34.47

Joint-ventured, 101 652 2911 -6.31

foreign banks

Financial and

Financial leasing 474 2256 17.81 48.81

companies

Cooperative Bank 0.48 3.61  25.26 31.20

People’s Credit 078 1179

Funds

Total 0.74 10.07 12.23 30.65

Source: The State Bank of Viet Nam

7 ROA and ROE were calculated based on credit institutions’ turnover-

expenditure difference in 2017, excluding those with negative equity.
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There were stabilized liquidity and improved credit
quality

Liquidity risk: Liquidity in the whole system
remained stable, liquidity reserve ratio was preserved,
short-term deposit to medium- and long-term lending
ratio, despite high level of 30.7%, declined from 34.7%
in 2016. There was a good growth in medium- and long-
term credit for better meeting the economy’s funding
demand while credit control was well maintained.

Credit risk: In 2017, thanks to proactive
implementation of 2016-2020 Masterplan on
Restructuring of Credit Institutions in tandem with
NPL Resolution, and Resolution No. 42/2017/QH14
dated June 21, 2017 on Piloting of Credit Institutions’
NPL Resolution, credit quality was improved and NPL
ratio kept going down and was controlled at prudent
level in line with preset target. Attentionally, there was
a downward trend in potential NPLs. Between 2012 and
2017, total resolved NPL outstandings was VND 727.1
trillion, in which, amount of NPLs resolved by credit
institutions made up 58.8%, and that sold to the VAMC
or handled by other organizations and individuals
accounted for 41.2%. As of end-December, 2017, NPL
ratio in the whole system was 1.99% compared to 2.46%
as of end-2016.
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Part II - State Bank of Viet Nam’s policy

management

In implementing the Government’s guidance at
Resolution No. 01/NQ-CP dated January 01, 2017, the
SBV issued Instructive No. 01/CT-NHNN dated January
10, 2017 that set the roles and objectives of the whole
banking sector in 2017 being “Managing monetary policy
in proactive and flexible manner and in close coordination
with fiscal and other macroeconomic policies to curb
inflation rate below the target of 4 percent on average,
maintain macroeconomic stability, appropriately support
economic growth rate (about 6.7 percent), ensure adequate
liquidity in credit institutions and money market’s
stability. In 2017, total liquidity was set to grow by 16-18
percent, credit outstandings by 18 percent with appropriate
adjustment in accordance with actual developments. The
SBV organized the implementation of monetary and
banking solutions to further enable credit institutions to
extend credits while maintaining credit safety and quality
and sufficient credit extension to the economy, improve
enterprises’, cooperatives’ and households’ access to
credits”.

1. Monetary policy management

Conducting open market operations in proactive
and flexible manner for proper monetary
regulation, ensuring adequate liquidity in the
system and stable monetary market, supporting
exchange rate stability and monetary controls

The SBV continued to conduct OMOs in proactive
and flexible manner for proper monetary regulation,
ensuring adequate systemic liquidity and stable monetary
market, supporting exchange rates stability, contributing
in stabilizing and reducing market interest rates.

The SBV provided liquidity support to credit
institutions on daily basis to cover temporary working
capital shortage via bid offers of valuable papers, most
of which were of 7-day maturity, and interest rate was
maintained at 5% per annum. Bid offer volume of

Proactive and
flexible conduction
of monetary

policy to control
inflation, maintain
macroeconomy
stability, and give
appropriate support
to economic growth,
while ensuring
adequate systemic
liquidity and stable
monetary market.
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valuable papers was adjusted to reflect developments
in the market and situation of working capital of credit
institutions. At some points of time, there was high
liquidity demand under the impact of seasonal factors
(Festivals, Holidays), then more valuable papers were
offered and maturities were extended from 7 days
to 14-28 days for easing liquidity pressure on credit
institutions, thus contributing to stabilizing monetary
market.

Since July 2017, amidst excess liquidity in the
system and the SBV’s purchase of foreign currencies
from credit institutions to replenish the state foreign
exchange reserves, the SBV regulated liquidity via bid
offers of the SBV bills with appropriate volume and
short maturities to 7-14 days for the purpose of exchange
rate stabilization, monetary and inflation control. The
synchronous regulation of monetary policy instruments,
especially via OMOs, resulted in appropriate monetary
regulation, preservation of liquidity in the system and
monetary market stability; low levels of interbank
interest rates, thus easing the pressure on deposit interest
rate, supporting credit institutions to proactively balance
their funding; while at the same time supporting Ministry
of Finance to successfully issuing Government bonds of
high volume, long maturity and at low cost.

Cutting down policy rates and lowering VND
short-term interest rate caps for some sectors

Interestratepolicy,in2017,continued tobe managed
by the SBV in proactive and flexible manner in alignment
with monetary policy targets, contributing to reducing
funding costs for business. Given higher-than-target
inflation in the first months of the year and exchange rate
depreciation pressure, the SBV endeavored to manage
monetary policy to ensure adequate liquidity for credit
institutions, maintain appropriate interbank interest
rates, hence contributing to stabilizing and reducing
market interest rates. Since July 10, 2017, to promote
economic growth as instructed by the Government in the
context of slowing down inflation with high likelihood
of being lower than the target of 4% set by the National
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Assembly and positive performance of credit institutions,
the SBV reduced policy rates by 0.25% p.a®; VND short-
term lending interest rate by 0.5% p.a for clients in some
sectors; instructed credit institutions to reduce costs for
lowering lending rate, supporting business.

Keeping VND and foreign currency reserve
requirement ratios stable

In order to actively perform monetary control,
sustain stable liquidity position of credit institutions and
the monetary market, support and reduce the interest
rates, reserve requirement ratio for VND deposits is
maintained at 3.0 percent for demand deposits and term
deposits due within 12 months, 1.0% for term deposits
with maturities of more than 12 months. For deposits
denominated in foreign currencies, reserve requirement
ratio is maintained at 8.0% for demand deposits and
deposits with maturity of less than 12 months, 6.0% for
term deposits with a maturity of more than 12 months
and 1.0% for deposits of credit institutions located abroad.

Maintaining refinancing window to give funding
support to NPL resolution process and the
realization of other objectives as guided by the
Government

Refinancing instruments continued to be
adopted proactively, in alignment with market
developments and performance of credit institutions
and in coordination with other monetary policy tools,
making contribution to achieving inflation target and
appropriately supporting economic growth. The SBV
continued to refinance the realization of government’s
objectives such as refinancing based on VAMC's
special bonds to suplement credit institutions’
working capital in NPL resolution process according
to Decree No. 53/2013/ND-CP dated May 18, 2013
and Decree No. 34/2015/ND-CP dated March 31,
2015 of the Government; refinancing banks to provide
housing loans under Resolution No. 02/NQ-CP dated

8 The refinancing rate was set at 6.25% p.a, rediscount rate was set 4.25%

p.a, interbank lending interest rate was set at 7.25% p.a.
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January 07, 2013 and Resolution No. 61/NQ-CP
dated August 21, 2014 of the Government; refinancing
Joint Stock Commercial Bank for Investment and
Development of Viet Nam for lending to projects under
phase 1 of the Masterplan to protect against flooding in
Ho Chi Minh City.

Flexibly managing daily central exchange rate in
combination to synchronous and flexible operation
of monetary policy instruments

In 2017, exchange rate and foreign exchange
market stabilization measures were implemented by
the SBV in a uniformed and flexible manner. First,
the SBV continued to announce central exchange rate
on a daily basis with reference to developments in
domestic and international markets, macroecnomic
and monetary balances and monetary policy
objectives. The central exchange rates moved flexibly
in both upward/downward directions, which curtailed
foreign currency speculation and holding, thereby
reducing dollarization as well as minimizing adverse
impacts from external events and easing exchange rate
pressure. Second, given abundant foreign exchange
liquidity, the SBV on one hand actively adjusted buying
exchange rates from credit institutions and make
forward foreign exchange purchases to accumulate
State foreign exchange reserves, on the other hand
implemented appropriate currency regulation and
sterilization via the SBV-bills issuance to control
inflation. Third, exchange rate was managed in
conjunction with uniformed and flexible management
of monetary policy instruments. The SBV maintained
VND-USD interest rates spread in the direction of
encouraging VND holding, and properly managed
liquidity to support either exchange rate stabilization
if deemed necessary or interest rates stabilization and
enhancement of VND’s value and status. Exchange
rate and foreign exchange market management of Viet
Nam in 2017 received high appreciation from many
international organisations, enterprises and the public.

THE STATE BANK OF VIET NAM



STATE BANK OF VIET NAM’S POLICY MANAGEMENT .

Implementing credit solutions to control credit
outstandings in line with the indicative target,
and at the same time improve credit quality and
facilitate access to credit

Given economic growth target in 2017 of about
6.7% and average inflation of about 4% set by the
National Assembly and the Government at the beginning
of the year, the SBV set the indicative credit growth
target to be about 18% with appropriate adjustment
in accordance with the actual situation. Accordingly,
the SBV announced credit growth targets for credit
institutions and considered to adjust credit growth
targets for credit institutions and foreign bank branches
in the course of implementation based on their financial
situation and capability to expand credit in safe and
sound manner at the request of credit institutions and
foreign bank branches. The SBV continued to implement
measures to support credit institutions in extending
credit effectively, with the focus on production, business
and priority sectors; closely monitor credit extension
to some risky sectors to promptly propose solutions to
enhance risk control and secure the safety of banking
operations; implement preferential credit programs for
several specific sectors, especially agriculture and rural
areas; facilitate customers to access credit in accordance
with the law; and issue instructions for credit institutions
to effectively implement the Banks and Enterprises
Linkage Program and various policies to support people
and business in order to overcome difficulties caused
by natural disasters, environmental incidents, and
extraordinary drop in agricultural products price.

With regard to foreign currency lending, the SBV
continued to strictly control the demand for foreign
currency loans in line with the Government's policy
of de-dollarization, contributing to monetary market
stability. Atthe sametime, the SBV stipulated that credit
institutions would make consideration and decision to
provideloansto customersin foreign currencies to meet
their short-term funding requirements domestically in
order to implement plans on production and trade of
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exported goods until the end of December 31, 2017,
contributing to supporting enterprises in line with the
Government’s Resolution No. 35/NQ-CP dated May
16, 2016.

2. Foreign exchange management
Current transactions management

Current transactions continued to be liberalized
in line with international commitments. The policy of
attracting remittances continued to be implemented
in a looser manner and in line with integration trend,
aiming at encouraging and facilitating remittance
inflows, contributing to the improvement of the Viet
Nam’s balance of payments and accumulation of the
State foreign exchange reserves. The SBV, in parallel,
actively implemented solutions and policies to limit
domestic spending in foreign currency and to eliminate
dollarization within Viet Nam’s territory. At the same
time, the SBV continued to implement policies on
management of foreign currency exchange, purchase
and sale of foreign currency cash between authorized
credit institutions and individuals, etc. to attract foreign
currencies to the banking system. In addition, the SBV
worked closely with relevant ministriesand agencies in the
management of foreign exchange to help organizations
and individuals understand and implement applicable
regulations.

Capital transactions management

The SBV continued to strengthen the foreign
exchange management vis-a-vis foreign investment
in order to: (i) facilitate foreign direct investment into
Viet Nam, promoting economic growth and improving
international balance of payments; (ii) ensure the safe and
efficient porfolio investment inflows, contributing to the
development of securities market and fund mobilization
for domestic investment and economic development; (iii)
manage overseas direct/portfolio investment in a prudent
manner in order to either support domestic investors to
seize opportunities or ensure close supervision of capital
outflows, and channel resources to domestic economic
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development; (iv) strictly manage the monitoring of non-
goverment guaranteed enterprises’ external borrowing
and repayment thresholds, ensuring the net external
debt of financially autonomous enterprises in 2017 to be
within the limit approved by the Prime Minister (USD
5.5 billion).

State foreign exchange reserves management

In 2017, foreign exchange market was relatively
stable, foreign currency holding continued to decrease,
and foreign currency resources were converted to serve
socio-economic development. In such conditions,
the SBV bought a huge amount of foreign currency to
build up the State foreign exchange reserves to USD
51.5 billion at the end of 2017. Foreign exchange reserves
was managed by the SBV in ensuring safety, liquidity and
profitability.

Gold market management

In 2017, domestic gold market continued to be
stabilized and well self-regulated without any "gold
fever" in the market; sales volume of gold bars decreased
sharply compared to previous years with many points
of time experiencing 70% reduction compared to 2013.
The SBV did not have to use foreign currency to import
gold for market intervention and did not grant licenses
to businesses for gold import, the market, thereafter,
balanced itself. As a result, part of gold capital in the
economy continued to be transformed into money for
socio-economic development, contributing to exchange
rate and macroeconomic stability.

Strengthening the development and improvement
of the legal framework for foreign exchange and
gold market management

In 2017, the SBV issued five circulars on the
management of foreign exchange activities in conjunction
with the renewal of the legal document system in line
with actual conditions. Thus, it contributed to complete
the legal corridor in complete and synchronous manner,
creating conditions for institutions and individuals
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to conduct foreign exchange activities inbound or
outbound in accordance with the provisions of law while
ensuring the right to access economic benefits from these
activities. In addition, the SBV finalized and submitted
to the Prime Minister a “proposal on measures to limit
goldenisation in order to convert gold resources into
money for socio-economic development for the 2017-
2020 period” and “Project to limit dollarization in the
economy until 2020 with orientation to 2030”.

3. Banking inspection and supervision

In 2017, Resolution No. 42/2017/QH14 dated
June 21, 2017 of National Assembly on Piloting Credit
Institutions’ NPL Resolution, the amended Law on Credit
Institutions adopted by National Assembly, and 2016-
2020 Masterplan on Restructuring of Credit Institution
System associated with NPL Resolution approved by the
Prime Minister under Decision No. 1058/QD-TTg dated
July 19,2017 all established an important legal base for the
banking sector to facilitate the drastic and synchronous
implementation of measures on inspection, supervision
and restructuring of credit institutions in association
with NPL resolution, thereby contributing to ensuring
the security and safety of the system of credit institutions,
improving discipline and efficiency of administering
monetary policy and state management in the monetary
and banking sector.

Supervision and Inspection

The State Bank of Viet Nam issued the 2017
Inspection Plan attached to Decision No. 2336a/
QD-NHNN dated November 25, 2016 to unify the
implementation of the whole sector for specialized and
administrative inspection. In particular, the specialized
inspection focused on inspecting legal entities in order
to more accurately assess the actual situation of legal
persons of credit institutions and specialized inspection
of a number of important issues in the operation of credit
institutions (restructuring, NPL resolution and credit
quality, etc.). The inspection plan integrated specialized
inspection and inspection of the implementation of anti-
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corruptionlaw; To preventand combat moneylaundering
for a number of inspected subjects so as to ensure
the compliance of all subjects with state management
requirements while overcoming duplication and overlap
in the formulation and implementation of the inspection
and examination plan. In particular, in 2017, the SBV
pushed the inspection of people's credit funds, especially
weak ones. Through inspection and examination, many
weaknesses of and violations by credit institutions and
foreign bank branches were detected like breaches of
credit activities, loan classification, risk provisioning,
etc. In addition, in order to improve the efficiency of the
inspection work, post-inspection monitoring, urging,
examination and treatment were closely undertaken
to ensure credit institutions’s strict execution of
recommendations and conclusions on inspection and
examination. In addition, during the inspection process,
the SBV continued to work closely with relevant agencies
to detect and handle law violations through the provision
of information and documentation, conduct judicial
assessment, etc.

Banking supervision continued to be strengthened
andrenovated based on theimprovementand deployment
of new monitoring tools and methods associated with
the enhancement of information technology application,
database development and the system of monitoring
criteria. Methodology gradually shifted from compliance-
based supervision to a combination of compliance-based
and risk-based supervision. In particular: (i) the form
of monitoring is the integration between traditional
microprudential and macroprudential supervision over
credit quality, lending to real-estate sector, shareholders,
shares, cross-ownership, etc; (ii) the subject of the
monitoring focuses on not only compliance with the law,
prudential ratios and limits but also the assessment and
warning of risks in the operations of the credit institution;
(iii) scope of supervision is expanded to include overseas
subsidiaries, branches of credit institutions, equity and
financial investment by credit institutions. Additionally,
in 2017, the SBV issued Circular No. 08/2017/TT-NHNN
dated August 01, 2017 regulating process and procedures
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of banking supervision and Banking Supervison Manual
to standardize and unify the content, process and
procedures of supervision of credit institutions in the
whole system.

Licensing management

Management and licensing in 2017 continued to be
implemented in accordance with principles, standards
and conditions of prudence in line with the progress
and outcomes of restructuring and NPL resolution in
the whole system and in each credit institution for the
the development of a safe and healthy credit institution
system. In 2017, the SBV lisenced 01 wholly foreign-
owned bank and 01 foreign bank branch to set up their
operation. In addition, in extending credit institution
network, the SBV approved the establishment of
01 wholly foreign-owned bank, 01 overseas representative
office, 112 transaction offices, 05 representative offices,
01 non-productive unit and 01 cash-processing
center in the country; approved for 139 transaction
offices converted from the post transaction offices and
11 transaction offices converted from provident funds;
and terminated the operation of 13 branches and
01 representative office in the country.

The implementation of “the 2016-2020 Masterplan
on Restructuring of the Credit Institution System
associated with Non-performing Loans Resolution”
and application of prudential regulations in line
with Basel II standards

Continuing to enhance the implementation of the
restructuring of the credit institutions and non-
performing loans resolution

With the perception that restructuring of the
credit institution system is a regular and continuous
process, taking macroeconomic stability as foundation,
inheriting and promoting the outcomes achieved during
2011-2015, in 2017, the SBV continued to take drastic
measures to restructure the system of credit institutions
and resolve Non performing loans (NPLs). On January
10, 2017, the SBV issued the Directive No. 02/CT-
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NHNN to instruct the whole banking sector to continue
implementing drastic measures to restructure credit
institutions and improve credit quality in combination
with boosting NPL resolution in compliance to market
principles, improving the legal framework to support
NPL resolution and credit institutions restructuring to
maintain the NPL ratio at a safe and sustainable level
(less than 3.0 percent of total loan outstanding). At the
same time, in executing the instructions of the Poliburo
and the Government, the SBV drafted the 2016-2020
Masterplan on Restructuring of Credit Institutions
System associated with NPLs Resolution, submited
to the Prime Minister for approval at the Decision
No. 1058/QD-TTg dated July 19, 2017 (Masterplan
1058). Masteplan 1058 includes a series of measures
groupedintoimprovementoflegal framework, monetary
policy and mechanism and banking operations, the
most important of which is improvement of legal
framework for restructuring of weak credit institutions
and NPLs resolution; improving the financial capacity,
governance of credit institutions; improving the
capacity of banking inspection and supervision; a serie
of solutions for restructuring by class of each group of
credit institutions; solutions on dealing with NPLs.

In addition to the drafting and issuance of
Masterplan 1058, for dealing with legal difficulties,
problems and shortcomings arising in the course of
resolving NPLs and collateral of credit institutions,
the SBV, in coordination with relevant ministries
and agencies reviewed the law enforcement practice,
drafting for submiting to the Government and the
National Assembly to adopt a Resolution on Piloting
Credit Institutions’ NPLs Resolution (Resolution No.
42/2017/QH14 on June 21, 2017). This Resolution
allows the application of many new policies (in
comparison with current law) on NPLs and collateral
resolution, laying a more favorable legal foundation for
credit institutions’ and foreign bank branches’ NPLs
and collateral resolution, NPL trading institutions,
contributing to quick and proper handling of NPLs of
the credit institutions system.
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Improving the legal framework on bank safety, risk
management, supporting NPL resolution and credit
institutions restructuring

In 2017, the SBV continued to review and improve
the legal system for banking activities, ensuring the
safety and efficiency of credit institutions, foreign bank
branches. It focused on finalizing legal documents to
support restructuring and NPLs resolution. Accordingly,
the SBV advised the Government to submit to the National
Assembly a draft amending Law on Credit Institutions
which was passed at the fourth session of the National
Assembly (Law No. 17/2017/QH14 dated November 20,
2017 and took effective from January 15, 2018). This
formed an important legal basis for the implementation
of solutions to restructuring credit institution system
associated with NPLs resolution between 2016 and 2020.
The amended Law mainly focuses on such subjects as
enhancing governance and management capacity of
credit institutions, preventing major shareholders from
manipulating and controlling over credit institutions’
activities, earlyintervention measuresof creditinstitutions
showing signs of weakness and mechanisms for handling
specially controlled credit institutions under special
control, etc. Besides, the SBV submitted to the Prime
Minister to sign and issue 02 decisions, introduced 02
directives, 05 circulars’® related to inspection, supervision,
restructuring, NPLs resolution, security and safety of
banking sector; developed and disseminated the banking
supervision manual to the whole system; submited to the
Prime Minister a draft Masteplan for the Development
of People's Credit Funds up to 2020 with orientation
to 2030. At the same time, based on the instructions of
the Government and opinions of relevant ministries,
agencies, the SBV finalized and approved the Masterplan

° Decision No. 20/2017/QD-TTg dated June 12, 2017, Decision No.
21/2017/QD-TTg dated June 15, 2017 and the following Directives and
Circular: Directive No. 06/CT-NHNN dated July 20, 2017, Directive
No. 07/CT-NHNN dated October 11, 2017, Circular No. 02/2017/TT-
NHNN dated May 17, 2017, Circular No. 06/2017/TT-NHNN dated
July 05, 2017, Circular No. 08/2017/TT-NHNN dated August 01, 2017,
Circular No. 09/2017/TT-NHNN dated August 14, 2017, and Circular
No. 17/2017/TT-NHNN dated November 20, 2017.
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on “Restructuring and Capacity Building of Viet Nam
Asset Management Company between 2017-2020 and
towards 2022”.

Implementation of prudential regulations in compliance
to international standards and Basel 11 requirements

In 2017, the SBV continued to improve its policy
and guidelines to implement Basel II, contributing
to the development of a unified and uniformed legal
system, enhancing transparency of banking operations
and governance capacity in line with international
standards and practices of credit institutions in Viet
Nam; to ensure the safety, health and sustainable
development of credit institutions. In order to develop
Basel II, the SBV had selected 10 commercial banks
to pilot the implementation of Basel II and instructed
them to plan to implement Circular No. 41/2016/TT-
NHNN dated December 30, 2016 regulating Capital
Adequacy Ratio on Banks and Foreign Banks Branches
according to the standardized method of Basel II,
starting on January 01, 2019. In addition, the SBV
had been working on completing a Circular replacing
Circular No. 44/2011/TT-NHNN dated December
29, 2011 regulating Internal Control System, which
includes regulations on Internal Capital Adequacy
Assessment Process (ICAAP) and risk management
for implementing pillar 2 of Basel II; had finished the
making ofinspection and supervision tools for ensuring
credit institutions to comply with capital adequacy
ratio as stipulated by Circular No. 41/2016/TT-NHNN
date December 30, 2016; and collaborated with the
National Credit Information Center of Viet Nam
to seek solutions to data collection for Basel II
implementation.

Anti-money laundering

Anti-money laundering and Counter-terrorist
financingin 2017 achieved important results, contributing
to national and international crime prevention and
struggling, protecting national financial and monetary
security and the safety of banking system. In 2017, the
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SBV received 1,474 suspicious transaction reports, and
documents of 120 cases in which had been transferred
to other competent authorities for handling. In addition,
the SBV assisted in providing information relating to
accused, defendants or suspects in investigations to
competent authorities (provided information related to
141 over 152 documents on requirement).

In addition, the SBV coordinated with relevant
ministries and agencies to implement the National Action
Plan on Anti-money laundering and Counter-terrorist
financing during 2015-2020 with such key activities as:
(i) working as focal point on national risk assessment in
money laundering and terrorist financing, (ii) advising
and submiting to various levels to set rules on criminal
liability of legal persons in money laundering and terrorist
financing crimes according to the Law No. 12/2017/QH14
dated June 20, 2017 amending and supplementing a
number of articles of the Penal Code No. 100/2015/QH13;
(iii) advising the preparation of multilateral assessment
and implementation of recommendations by international
organizations on anti-money laundering and counter-
terrorist financing in Viet Nam; (iv) signing the MOU
on information exchange in anti-money laundering and
counter-terrorist financing with the Russian Federation
(June, 2017). In addition, the SBV proactively coordinated
with relevant ministries and agencies to implement the
US’s Foreign Account Tax Compliance Act (FATCA)
between the Government of Viet Nam and the Government
ofthe United States, set up an I'T system to receive electronic
reports as required by FATCA, etc.

4. Macroprudential supervision over the financial
system

The SBV continued to study international
experience in  managing and implementing
macroprudential policy tools to prevent systematic
risk, mitigate negative impacts on the economy in
general and business sector in particular; and at the
same time, indentifying the methodology and roadmap
for developing macroprudential policy framework. In
addition, in 2017, the SBV has stepped up communication
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on financial stability and macroprudential policies to
increase public awareness of the concept and role of
macroprudential policies.

In 2017, the SBV started implementing the Systemic
Risk Monitoring Regulation (issued under Decision
No. 2563/QD-NHNN dated december 31, 2016.)
Database system, information for monitoring systemic
risk, financial stability were strenghthened, consolidated
and gradually improved. Monitoring and supervision
of financial system risk was carried out regularly
and continuously by the SBV through analysis of
macroprudential indicators (MPIs), quantitative analysis
models like Stress Test, vulnerability analysis (VEE),
systematic risk alarming system (SRAM); to improve
the quarterly systematic risk monitoring report system
and annual financial stability reports according to
international standards and, etc. There by helping the
SBV to early identify potential systemic risks and provide
timely and appropriate policy response measures.

5. Legislation and law enforcement
Legislation

In order to further improve the institution for
banking operations, in 2017, the SBV, according to its
competence, drafted and issued, coordinated to issue
or submitted to competent authorities for introducing
34 legal documents including Law No. 17/2017/QH14
dated November 20, 2017 amending and supplementing
several articles of the Law on Credit Institutions,
Resolution No. 42/2017/QH14 dated June 21, 2017 on
Piloting Credit Institutions’ NPLs Resolution, 02 decrees
of the Government, 02 decisions of the Prime Minister
and 28 circulars. The said legal documents laid a legal
basis for the SBV to carry out the following key tasks:
(i) restructuring credit institution system; (ii) trading
and resolution of NPLs of credit instutitions and the
VAMCG; (iii) issuing regulations on the establishment,
organizational structure and operationa of credit
institutions; (iv) regulating foreign exchange operation,
gold; (v) implementing credit support policies. The

supervision of the
financial system
was enhanced,

at the same time
boosting research
and development
of macroprudential
policy tools.

Legislation and
law enforcement
continued to be
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framework for
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the banking legal

system.
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formulation and introduction of legal documents in 2017
contributed to theimprovement of thelegal framework for
the banking system, strengthening the state management
in the monetary and banking sector, laying an important
legal foundation for the SBV to manage monetary policy,
ensure safety, and push the process of restructuring and
consolidation of credit institution system.

Strengthening law enforcement in the banking
sector

In order to improve the effectiveness of banking
law enforcement, the SBV focused on the following tasks:
(i) communication of newly issued legal regulations
throughout the banking system; (ii) reviewing legal
documents,abolishing20 Circularsofthe SBV, proposing
to the Government to approve the abolishment of 06
Decrees in the banking sector; inspecting and handling
legal documents; reviewing Viet Nam's banking laws
against international commitments and treaties that
Viet Nam has acceded to, trade policies in the WTO,
ASEAN Agreements, the Comperhensive and
Progressive Agreement for Trans-Pacific Partnership
(CPTPP), etc; (iii) implementing the Resolution
No. 42/2017/QH14 dated June 21, 2017 on piloting
NPLs and Law No. 17/2017/QH14 dated November
20, 2017 amending and supplementing the Law on
Credit Institutions; (iv) updating and monitoring
the implementation of newly promulgated legal
documents, promulgating guiding documents or
proposing amendments, supplements or new ones
to meet management requirements, improving the
uniformedity and transparency of banking law system.

6. Issuance and vault operation
On issuance operation and cash regulation

The SBV closely monitored cash issuance and
circulation; actively and flexibly regulated cash
upon each locality and each period in order to meet
cash demand of the economy, thus maintaining
the safe cash reserve level in the whole system in
line with production capacity of money printing
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facilities. Particularly, during Tet holidays, the time
of high pressure of cash collection and issuance, the
SBV planed to prepare, concentrate resources and
implement synchronized solutions to raise cash
reserves at different agencies to ensure smooth cash
transactions, not to occur shortage of money across
the country and locality. At the same time, the SBV
also closely coordinated with the competent agencies
to communicate the right use of small denominations,
prohibit money exchange activities in contravention
of law; to direct the concerned agencies to intensify
the collection, exchange, selection and classification
of disqualified notes in order to raise the quality of
money.

Vault safety operation

In order to further strengthen the management
of vault safety in the whole sector, in 2017, the SBV
strengthened the inspection of vault safety operation
at the SBV branches and credit institutions to correct,
guide and request agencies to strictly comply with the
regulations on the management of vault opeations,
overcome shortcomings in order to ensure absolute
security of assets.

Preventing and struggling against counterfeit money

The SBV focused on updating technological
applications in the analysis and verification of
counterfeit money and suspicius counterfeit money in
forming database for timely alert of the entire banking
industry, the State Treasury and the concerned agencies;
organized domestic and international conferences on
strengthening cooperation between the central banks
of Cambodia, Laos and Viet Nam; signed the joint
regulation on coordination between functional agencies
of the SBV, Ministry of Public Security and Ministry
of Defense in preventing and struggling against
counterfeit money in order to enhance the effectiveness
of coordination and contribute to ensure national
monetary security.
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7. Payment operation
Modernizing payment system

The interbank payment system of the SBV until
the end of 2017 had connected with 375 member units,
in which 64 are members of the SBV, 247 members of
the bank members and 64 member units of the State
Treasury. The total transactions through the inter-bank
electronic payment system in 2017 reached 109.316
million transactions with a total value of VND 58.639
quadrillion, up by 34.3% and 31.5%, respectively
compared to 2016.

Chart 12: Number of ATM, POS and Bank card, 2013-2017
ATM, POS Number of Bank card
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Source: The State Bank of Viet Nam

Infrastructure for card payment continued to be
invested to enhance its quality and efficiency; the security
and safety of card and electronic payment system were
increasingly paid attention. As of end-2017, 17,558
ATM:s and 268,813 POSs were installed nationwide, and
alarge number of e-commerce websites accepted cards as
payment instrument (online card payment). The number
of transactions via ATM was over 780 million with total
trading value of VND 2.133 quadrillion (increased by
8.9% and 17.9%, respectively compared to end- 2016.)
Total number of transactions through POS/EFTPOS/
EDC reached over 151 million with trading value of
VND 352 quadrillion (increased by 55.0% and 40.9%,
respectively compared to 2016,) major of which was
payment of commodities and services (82.4%). At the
same time, bank cards kept developing in both issuance
output and transaction value. As of end-2017, the
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accumulated number of bank cards was 132.3 million,
increase by 18.9% compared to end of 2016. Many
functions of payment applications were integrated
into bank cards by banks for payment of utility bills,
telecommunication charges, insurance premiums,
transportation toll and fare, online payment. Bank cards
security and safety were enhanced by adopting domestic
chip card standard, payment card industry/data security
standard (PCI/DSS), digital payment security technology
- 3D Secure 2.0.

In addition, in 2017, new and modern science-
technology-telecommunication-based payment services
and instruments were robustly developed, creating new
and convenient payment channels that hugely benefited
consumers. As of end-2017, 78 commercial banks
offered e-payment service and over 41 commercial
banks provided mobile payment services. In 2017,
trading value via mobile phones and internet increased
by 127% and 88%, respectively compared to 2016.
At the same time, in catching up global payment
technology development trend, some commercial
banks, information technology and telecommunication
firms had been studying, cooperating and applying
new and modern technologies into mobile payment
activities, i.e. finger print and face identification,
biometrics, QR Code, tokenization, contactless, mPOS,
etc. Moreover, in order to support the development of
non-cash payment, by end-2017, the SBV had licensed
25 non-bank institutions to provide payment
intermediary services for retail and low value payment
transactions.

Management of payment activity and oversight of
payment systems

Legal framework for payments continued to be
improved to create and facilitate favorable condition for
encouraging non-cash payment and to strengthen the
management of cash payment. In 2017, the SBV issued
Circular No. 26/2017/TT-NHNN dated December 29,
2017 amending and supplementing several articles
of Circular No. 19/2016/TT-NHNN dated June 30,
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2016 on bank card operations; developed, introduced
and promoted the implementation of Plan No. 10/
KH-NHNN dated September 25, 2017 on bank card
payment development via card-accepted devices
during 2017-2020; completed the Plan on Promoting
Payment of Public Services Fees such as tax, utility bills,
healthcare fees, tuition fees and social security payment
via bank account for submitting to the Prime Minister.
In addition, the SBV established a sub-committee to
set up common standards for payment through QR
Code application in Viet Nam; established Steering
Committee and Supporting Team on Fintech aiming
at completing the legal framework and ecosystem for
Fintech in accordance with the direction of the Prime
Minister under Decision No. 844/QD-TTg dated May
18, 2016 approving Plan on “Supporting national
innovative startup ecosystem towards 2025”.

In implementing 2014-2020 Payment System
Oversight Strategy in Viet Nam, in 2017, the SBV, in
addition to daily online oversight of the electronic inter-
bank payment system, conducted periodic supervision
of foreign currency payment and securities settlement
systems; strengthened monitoring, supervision and
examination of payment activities to ensure the security
and safety of electronic and card payment; oversaw the
provision of payment intermediary services by payment
intermediary service providers.

8. Credit information

As one of the key pillars in Viet Nam’s
financial infrastructure, the SBV’s credit information
activities in 2017 continued to be robustly innovated
and developed. The Viet Nam’s National Credit
Information Center (CIC) officially introduced new
and modern data management system which meets
international standards. This system allows the CIC
to manage and synchronize either conventional or
unconventional information sources; develop high
quality products and services; reform procedures,
and improve the quality of data warehouse either
extensively or intensively.
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Development of database and provision of national
credit information

As of end-2017, 100% of commercial banks, foreign
bank branches, non-bank institutions and nearly 1,200
people’s credit funds provided reports to the CIC.
Over 34.3 million borrower profiles were archieved in
CIC database, 700,000 and 33.6 million of which were
corporates and individuals, respectively. Information
on legal profiles, credit contracts, credit cards, corporate
finance, collaterals, etc. had been regularly reviewed
and improved in quality by information indicators,
particularly sub-indicators which had not been collected
in previous years. Procedures of information collection,
processing, updating and adjustment were strictly
obeyed, monitored and secured to ensure accurate
and timely information. By doing that, the CIC timely
provided information for the direction, management and
resolution of non-performing loans by the SBV; reports
for evaluation and analysis of local credit and supervision
situation by the SBV’s provincial branches, etc. In 2017,
the CIC provided over 18.5 million credit reports to
credit institutions, other institutions and borrowers.

Under the umbrella of APEC 2017, the SBV
organized a conference on cross-border credit
information exchange. It was an initiative at the margin
of APEC Senior Financial Officials Meeting 2017
(SFOM) which was incorporated into the Joint Statement
of APEC Finance Ministers Meeting in order to facilitate
the promotion of cross-border trading, credit access in
the context of free trade and labor flows among APEC
economies and between Viet Nam and other ASEAN
and Asia countries, etc. This event laid a foundation for
cross-border credit information exchange among state-
owned and private credit information centers of APEC
economies for the coming years.

Credit rating operation

In June 2017, the CIC finished the development
of new corporate credit rating methodology complying
with international standards and officially provided new
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more effective and
professional manner,
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enhancing the
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credit rating products to credit institutions in July 2017.
The new credit rating methodology actively contributed
to credit information improvement and transparency,
facilitated corporate borrowers to equally access credit in
the market based on their creditworthiness.

Table 4: Depth of credit information index 2017

Indicator Viet Nam East As.la OECD
and Pacific

pepth of credit information 70 42 6.6

index (grade 0-8)

Credit registry coverage

(% of adults) 51.0 16.0 18.3

Credit bureau coverage 19.7 923 63.7

(% of adults)

Source: World Bank — Doing Business 2018

Furthermore, CIC had officially operated
the Electronic Information Portal connected with
institutional borrowers in Ha Noi city, Ho Chi Minh city
and other several big cities and provinces since Novemver,
2017. By doing that, borrowers can make online account
registration, exploit and check their information and
credit point, contributing to the transparency of credit
information activities. Thanks to those positive results,
Viet Nam’s Getting Credit Index, according to World
Bank’s Doing Business 2017, increased by 5 points and
impoved by 3 levels compared to 2016. Especially, the
Credit information Coverage Indicator reached 51%,
higher than the average levels of East Asia and Pacific
region (16%) and OECD countries (18.3%).

9. Communication and information transaparency

In 2017, Communication Department of the SBV
was officially established, meeting objective requirements
of the SBV in renovation, quality improvemet and
professionalization ~of communication activities.
Alongside the completion of its organizational and
personnel structure, in 2017, communication activities of
the SBV continued to have robust changes and be carried
out in more effective and professional manner with
the focus on the following duties: state management of
communication in the banking system; communication
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of the Government’s directions, policies, the SBV’s

monetary policy and baking operations management; public’s and
communication programs on public financial education; society’s confidence
furthering administration and upgrading the interface in policies and

solutions of the
Government and
the SBV.

and content of the SBV’s electronic information portal;
implementation of museum- and library-related works,
etc., which brought about adequate and timely awareness
and improving public and social confidence in the
Government and the SBV’s policies and solutions. In
addition, the prestige and image of the banking sector
had continuously been enhanced through such social
security activities such as poverty reduction and hunger
alleviation, gratitude response, mutual supports, etc.
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hidden issues to
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SBV’s operation.

The SBV’s
organizational
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effective manner in
line with the Party
and Government’s
guidelines and
policies; staff quality
at unit level and
training efficiency
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improved alongside
the building of a
close linkage between
staff training

and utilization
purposes as well

as the movement
toward international
standards
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Part III- Internal governance

1. Internal Audit

Internal audit and control continued to be
effectively implemented by the SBV in line with Circular
No. 16/2011/TT-NHNN dated August 17, 2011 of the
Governor, focusing on risk-hidden issues in instruction,
management and administration of the SBV’s units.
Accordingly, in 2017, the SBV conducted internal
audits in 33 units on the subjects of financial statement,
compliance, capital investment projects, I'T projects, cash
issue and vault operations, IT system management, and
periodical audit of the FSMIMS project. Internal audits
helped the SBV’s units to timely identify and fill gaps,
thus contributing to intensifying management capability
to ensure compliance with applicable laws and regulations
and thrift practice and waste combat.

2. Human resources and training
Staff, personnel structure and management

In 2017, implementing the staff streamlining
policy of the Party and Government, the SBV advised
the Government on the issuance of Decree No. 16/2017/
ND-CP dated February 17, 2017 defining the functions,
tasks, powers and organizational structure of the SBV;
Decision No. 1235/QD-TTg dated August 18, 2017 on
issuing the list of public administrative units under the
SBV. Accordingly, department-level managerial unit
numbers remained unchanged and the division-level
managerial unit numbers decreased by 15%: 01 unit was
cut down, 02 units revoked the divisional organizational
structure, 74 divisions were reduced in the system (63 at
branches and 11 at the Headquarters). In addition, the
SBV gradually reviewed, amended and then submitted
Scheme of positions and job requirements according to
the new organizational model to the Ministry of Home
Affairs for appraisal and approval; revised the current
organizational structure of Banking Supervision Agency
to develop and submit to the Prime Minister for issuing
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the decision replacing Decision No. 35/2014/QD-TTg
dated 12 June 2014.

Regarding personnel activity, in 2017, the SBV: (i)
reduced 134 staff compared to that in 2016 in accordance
with staffing limits approved by the Ministry of Home
Affairs to ensure the roadmap of staff downsizing by at
least 10 percent from 2015 to 2021, and (ii) maintained
staffing limits approved for line public administrative
units at stable level; as of June 2017, public administrative
units were assinged to downsize staff scale by 3.28%
(higher than the minimum requirement of 3% under
Directive No. 02/CT-TTg dated January 06, 2017). The
following graph shows staff number and age structures of
the SBV Headquarters and branches:

Chart 13: Age structure of SBV Headquaters and branches
%

Age ' Age ' Age' Age ' Age ' Age' Age ' Age '
20-24 25-29 30-3435-39 40 -44 45-4950 - 54 55 - 60

u Branches u Headquarters

Source: The State Bank of Viet Nam

Regarding human resource management, the SBV
appointed staff to blank managerial positions; specifically,
some officials were appointed on-spot, some key and
experienced executives from commercial banks with
professional qualifications, management capacity and
practical work experience were appointed as department
heads, to remarkably contribute to the advisory, policy-
making quality intensification and effective fulfillment of
the banking industry’s tasks. To promote professionalism
of each SBV staff and unit, the allocation and employment
of both managerial and professional staff was carried out
in closely following the functions and duties of relevant
units/positions, job requirements, and job structure of
the SBV.

INTERNAL GOVERNANCE .
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Training activities

In realizing the training motto, according to which
training activities must be closely based on the positions,
job requirements and qualifications of civil servants, head
positions, the demand of human resources development,
a number of positive outcomes were generated during
the training activities in 2017. In 2017, there were 4,590
times that the SBV officials were selected to specialist
training courses, in-country and abroad long-term
graduate courses; short-term training and capacity
building courses. Moreover, the SBV also continued to
accelerate cooperative activities in various programs and
projects with such organizations as the IMF, SEACEN,
ADB, WB, JICA (Japan), GIZ (Germany), SECO
(Switzerland), CIDA (Canada), ATTF (Luxembourg),
The Australia Awards Scholarships and central banks of
Singapore, Sweden, Thailand, Malaysia, etc. on various
new, practical and professional topics for better fulfilling
the requirements of updating and enhancing the SBV
unit’s professional knowledge.

Chart 14: Number of staff times being trained
2,800
2,400
2,000
1,600
1,200 ~
800 |
400 - .
0 . I
= Professional capability enhancement training
= Management and leading skills training
= Complement of title standard, professional areas training
= Supplement knowledge and skills training

= Quantity of official sent for Spealist Training Scheme
® Quantity of official sent for Ph.D and Master Studies

Source: The State Bank of Viet Nam

3. Research Activities

In 2017, in the banking sector, 28 scientific and
technological research projects at ministerial level and
11 others at unit level were adopted, focusing on 06 critical
issues: (i) Improving the SBV’s operational model and
mechanism aiming to become a modern central bank in
line with Socialist-oriented market economy in Viet Nam;
(ii) Improving frameworks for monetary policy, exchange
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rate policy, foreign exchange, gold market and money
market management in order to enhance the effectiveness
and efficiency of the SBV’s instruction, management and
administration during 2016-2020 period; (iii) Continuing
to restructure credit institutions associated with NPLs
resolution; consolidating and reforming banking
governance system in accordance with international
standards; and enhancing information transparency of
banking operations; (iv) Renovating the mechanism and
improving the effectiveness of banking inspection and
supervision, macro-prudential supervision of the financial
system; (v) Improving financial and information technology
infrastructure and developing banking services; and (vi)
Carrying out cross-sector and basic researches supporting
the banking sector’s operations. Research assignments
adopted stuck to key issues of the banking sector with the
objective of laying theoretical and practical foundations,
proactively supporting the SBV’s policy regulation and
management as well as its capacity of governing credit
institutions, aiming at safe, healthy and sustainable
development of the banking system. Besides, in 2017,
the SBV approved 05 research topics related to Fintech
(financial technology) to advise and propose solutions to
improve the legal framework, facilitate Fintech firms in
Viet Nam in line with the Government's guidelines.

The SBV actively led and coordinated with many
agencies within and outside the banking sector in
successful organization of significant events relating to
banking science and technology such as Banking Viet
Nam 2017 in Ho Chi Minh City with the theme: “Digital
technology in promoting financial inclusion in Viet
Nam”; Banking sector Seminar on “Digital Banking - A
deeper look into Viet Nam”. These events have brought
impressive results such as: identifying opportunities,
challenges toward the development of digital banking in
Viet Nam; provide technological information on trend,
solutions for applying information technology in the
bankingsector;analyze currentbankingactivities to provide
solutions, recommendations and strategic directions in
order to contribute to the sustainable development in the
Banking sector for the upcoming years.

INTERNAL GOVERNANCE .

the objectives and
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sector and brought
positive changes
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significantly

to theoretical
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SBV’s monetary
policy regulation
and macro
management.
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fourth Industrial
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4, Statistics

In 2017, the supervision, inspection and revision of
periodic and sudden reports in accordance with Circular
No. 35/2015/TT-NHNN dated December 31, 2015
continued tobeimplemented by the SBV inactive, positive
and timely manner, thus ensuring information and data
to serve the SBV’s management of monetary policy and
prudential supervision over the credit institution system.
In addition, the SBV continued to review regulations on
statictical data report and proposed necessary changes
in accordance with current laws, meeting information
requirements for monitoring and policy management in
accordance with current market and ensuring continuity
and seamlessness of statistics data.

Beside, The SBV continued to issue a Statistical
Survey Program in the monetary and banking sector,
monthly inflation expectation survey and quartely
business trend survey, official launched online surveys
as well as developed pilot credit trend survey, etc. The
outcomes of the surveys had assisted policy makers to
grasp trends and expectations on the monetary market
and in the banking sector in a timely and thorough
manner. At the same time, The SBV continued to upadate
and improve the database system on macroeconomy,
international and domestic financial markets; apply
advanced information technology in data mining and
report consolidation. Such achievements contributed
to the analysis, forecasting, policy formulation and
management of the SBV.

5. Information technology
Modernization of information technology system

In 2017, financial sector modenization and
information management system (FSMIMS) project
completed and officially operated after nine years of
implementation. FSMIMS project was highly rated by
sponsors, independent consultant and relevant parties
and considered one of the most succesesfull ICT procjects
by the WB in Viet Nam. This project made a fundamental
change in the SBV’s information technology system from
decentralized to centralized model. Accordingly, the SBV
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completed the construction of a new data center in line
with tier level 3 international standard — TIA92, and was
equipped with information technology hardware; core
banking system for accounting and budget, centralized
data warehouse, human resourse management system and
document management system. FSMIMS outcomes laid an
important basis for the modernization and simplification
of administrative procedure in the banking sector and were
implemented in most of the SBV operations. The technical
solutions provided under the project are world leading
ones with the applicaiton of international standards,
thereby contributing to improving the management and
operation of the SBV and helping to gradually build a
modern central bank and develop e-government.

Enhance capacity to approach and ensure banking
security in the 4.0 Industrial Revolution

In order to improve banking operations, increase
quality of products and services in an innovative
manner in tailoring users’ demand in the digital
era and building future smart banks, in 2017, the
SBV and credit institution implemented plenty of
specific technological solutions in the 4.0 Industrial
Revolution into monetary and banking operations.
In addition, to ensure information security in the
bankingoperationsinrespondingto challengessetforth
by the 4.0 Industrial Revolution, the SBV had reviewed
and continued to improve guiding documents as well
as introduced cocrete plans to strengthen and develop
information technology infrastructure and security
for the banking sector, i.e, applying solutions to online
payment safety and security; information security plan
for the SBV during 2017-2022; security architecture
for the information system of the SBV. At the same
time, the SBV had monitored information technology
activities at the SBV units and credit institutions
by requesting the submission of annual reports on
information technology activities and conducting on-
the-spot inspections as well as postmortem at banks to
raise awareness, fill in gaps and implement measures
to minimize risks and ensure asset safety for customers

and banks.

INTERNAL GOVERNANCE .
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Part IV - International cooperation

In 2017, the SBV continued to expand and develop
cooperation with international partners, strengthen
and promote the mobilization of financial resources
and technical assistance, contributing effectively
to macroeconomic stabilization, socio-economic
development, international integration and SBV’s and
Viet Nam’s position in the international stage.

1. International economic integration

T The year 2017 continued to mark the SBV’s proactive
participation in international cooperation and economic

SBroader and integration activities. The SBV contributed to ameliorating
deeper integration and strengthening traditional friendship and comprehensive
into regional and cooperation between Viet Nam and other ASEAN, ASEAN
global economy. + 3 and APEC countries through activities and initiatives on
finance and banking cooperation. Particularly, in 2017, Viet
Nam played as the borrower for the CMIM 8 test run under
the Chiang Mai Initiative Multilateral Agreement (CMIM)
to assess the effectiveness and shortcomings of CMIM,
enrich the understanding of CMIM process and procedures

in case of financial crisis.

As the Head of Financial Services Group, the SBV
actively participated in FTA negotiations with a wide
range of strategic partners such as the EU, Australia,
Japan, etc., collaborated with other ASEAN members in
negotiatingonopeningthefinancial services market under
Regional Comprehensive Economic Partnership (RCEP)
Agreement and ASEAN-Hong Kong FTA (AHKFTA) to
attract investment and trade to the ASEAN, coordinated
with relevant ministries and agencies to review ASEAN-
China FTA (ACFTA); ASEAN-Australia-New Zealand
FTA(AANZFTA);andthe ASEAN-Japan Comprehensive
Economic Partnership (AJCEP) Agreement.

Under APEC Finance Ministers' Process, in the
field of finance and banking, the SBV not only attented
but also hosted successfully many APEC cooperation
activities, devoting to the success of APEC Year 2017,
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thus opening up a specific direction of cooperation going
forward among the member economies. The theme
"Financial Inclusion” proposed by the State Bank of
Viet Nam was recognized as one of the three pillars of
APEC cooperation going forward, alongside with the
economic and social pillars of vision, towards the vision
of APEC Sustainable Development until 2030.

2. Cooperation with international financial and
monetary institutions

The SBV continued to well undertake the
representative role of the Government of Viet Nam at
such international financial and monetary institutions as
International Monetary Fund (IMF), World Bank (WB),
Asian Development Bank (ADB), Asian Infrastructure
Investment Bank (AIIB), International Bank for Economic
Cooperation (IBEC), and International Investment Bank
(IIB), thereby consolidating the partnership with these
institutions and raising the effectiveness of assistances
for Viet Nam in general and the State Bank in particular.

The SBV closely coordinated with the WB and the
ADB in the revision and flexible adjustment of processes,
mechanisms and policies for harmonizing procedures,
meeting specific requirements and conditions to ensure
the optimal financing effectiveness; and the formation of
technical assistance programs (developing microfinance,
financial inclusion, monetary market, etc.). In 2017,
the SBV advised the Government on the negotiation
and the receipt of all IDA concessional loans to ten
(10) programs/projects (USD 1,149 million out of total
amount of USD 1,435 million) commited by the WB
before IDA graduation (July 01, 2017). Besides, the SBV
successfully negotiated with the ADB three ADF-funded
projects worth USD 356 million to help Viet Nam be
eligible for ADF loans of USD 950 million during
2017-2018 before graduating on January 01, 2019.

The SBV promoted the cooperation between
Viet Nam and the AIIB on various aspects such as high-
level and technical-level delegation exchange, organization
of seminars, promotion activities, etc. in order to facilitate

Cooperation with
international
financial and
monetary
institutions.
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Viet Nam’s access to the AIIB investment channel. The
appointment of Department of International Cooperation
Head to Alternate Director at the AIIB Executive Board
in accordance with the rotation scheme among groups
of members reflected the role and prestige of Viet Nam
in the international arena, and better protection of the
country’s interest through the voting power over the
AIIB’s policies and project financing activities.

In the context of a downward trend in ODA and
an upward trend in more market-based financing
with stricter requirements, the SBV had been actively
researching on capital mobilization for the private sector
without government guarantee from international
financial institutions, e.g. private sector financing without
government guarantees from the AIIB, the IFC, the ADB.

The SBV actively strengthened cooperation with
the IMF in all areas. Training and technical assistance
programs continued to go in-depth, focusing on the
expertise areas for applying best international standards
and practices to improve operational performance,
especially in statistics, forecasting and monetary policy.

In relation to IIB/ IBEC, the SBV well undertook
the representative role of the Government in these
organizations, particularly in the context of strong
organisational structure reform.

In 2017, policy dialogue with international financial
and banking institutions continued to be strongly
promoted through verbal forums and coordination
mechanisms at government-level. Policy dialogue
outcomes helped to promote Viet Nam's ownership and
responsibility for the international community, enhance
Viet Nam's capacity building and policy-making.

3. Bilateral cooperation

The SBV actively mobilized and implemented
technical assistance projects of Japan International
Cooperation Agency (JICA), the Global Affairs
Department of Canada (GAC), State Secretariat for
Economic Affairs (SECO), etc. There were 07 on-going
and mobilized bilateral projects in 2017, including
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02 projects on banking inspection and supervision,
banking reform and non-performing loan resolution,
02 on printing and issuing money, 01 in the field of
monetary policy, 01 on capacity building for commercial
banks, and 01 on supporting Cooperative Bank and the
people's credit fund system.

In 2017, the SBV signed new and amended
Memoranda of Understanding and cooperation
agreements with monetary authorities and central
banks of Russia, Cambodia, Laos and China in the fields
of banking inspection and supervision, anti-money
laundering and terrorist financing, vault and counterfeit
money prevention, thus increasing the total number of
signed bilateral Memoranda/Agreements to 67, creating
a comprehensive framework with these partners.

Particularly,in 2017, through bilateral cooperation
forums and committees at government-level, the SBV
proposed subjects of cooperation to set information
exchange mechanisms for supporting and encouraging
domestic banks to connect and create correspondent
banking relationships in other countries’ market. To
accomplish this, the SBV conducted a survey on banks’
current situation and needs, as well as difficulties and
obstacles facing with importers and exporters in order
to propose solutions to improve payment with China,
Laos, Russia, Iran, Africa, etc. This survey made a
prequisite for the SBV to set up an interagency working
group to propose solutions to facilitate payment
activities of domestic enterprises with African countries
in 2018, simultaneously, facilitate the Action Plan for
the banking sector.
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APPENDIX 1: INTEREST RATES ANNOUNCED BY THE SBV

Unit: % per anmum
Time Refinancing rate Rediscount rate  Overnight interbank lending rate
December 2016 6.5 4.5 7.5
January 2017 6.5 4.5 7.5
February 2017 6.5 4.5 7.5
March 2017 6.5 4.5 7.5
April 2017 6.5 4.5 7.5
May 2017 6.5 45 7.5
June 2017 6.5 4.5 7.5
July 2017 6.25 4.25 7.25
August 2017 6.25 4.25 7.25
September 2017 6.25 4.25 7.25
October 2017 6.25 4.25 7.25
November 2017 6.25 4.25 7.25
December 2017 6.25 4.25 7.25
Source: The State Bank of Viet Nam
APPENDIX 2: OPEN MARKET OPERATIONS

Bid 2017
Number of sessions 252
Maturity (days) 7; 14; 28
Number of Bidders 742
Average bid volume per session (VND billion) 2,679
Average success volume per session (VND billion) 2,296
Interest rate (% per annum) 5.0
Bidding method Volume

Ask 2017
Number of sessions 131
Maturity (days) 7; 14
Number of Bidders 309
Average bid volume per session (VND billion) 6,943
Average success volume per session (VND billion) 4,906
Interest rate (% per annum) 0.28-2.5
Bidding method Interest

Source: The State Bank of Viet Nam
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APPENDIX 4: BALANCE OF PAYMENT
Unit: USD Million

2016 2017
A. CURRENT ACCOUNT 6,174 4,676
Goods: Export F.O.B 176,581 215,119
Goods: Import F.O.B 165,539 204,274
Goods (net) 11,042 10,845
Services: Export 12,500 13,110
Services: Import 16,758 17,030
Services (net) -4,258 -3,920
Investment income (Primary income): Receipts 650 745
Investment income (Primary income): Payment 9,245 11,517
Investment income (Primary income) (net) -8,595 -10,772
Current transfers (Secondary income): Receipts 9,125 10,031
Current transfers (Secondary income): Payment 1,140 1,508
Current transfers (Secondary income) (net) 7,985 8,523
B. CAPITAL ACCOUNT 0 0
Capital account: Receipts 0 0
Capital account: Payment 0 0
C. FINANCIAL ACCOUNT 10,726 19,733
Direct Investment Abroad: Assets -1,000 -480
Direct Investment in Viet Nam: Liabilities 12,600 14,100
Direct Investment (net) 11,600 13,620
Portfolio Investment Abroad: Assets 180 0
Portfolio Investment in Viet Nam: Liabilities 48 1,887
Portfolio Investment (net) 228 1,887
Other Investment: Assets -5,149 -9,602
Cash and deposit -5,230 -9,555
Credit Institutions 2,056 -4,067
Other sectors -7,286 -5,488
Loans 0 0
Trade credit and advances 0 0
Other receivables/payables 81 -47
Other Investment: Liabilities 4,048 13,828
Cash and deposit 1,424 3,083
Credit Institutions 1,461 3,084
Credit Institutions -37 -1
Borrowing and repayment of foreign debts 2,624 10,745
Short term -566 6,436
Debt 24,759 21,806
Amortization -25,325 -15,370
Long term 3,190 4,309
Debt 8,711 13,732
Government’s debt 3,825 3,225
Private debt 4,886 10,507
Amortization -5,521 -9,423
Amortization -1,162 -1,249
Repayment of Privatization -4,359 -8,174
Commercial Credit and advance payment 0 0
Receivable and Accured Expenses 0 0
Other Investment (net) -1,102 4,226
D. ERRORS AND OMISSIONS -8,510 -11,865
E. OVERALL BALANCE 8,390 12,544
F. RESERVES AND OTHER ITEMS -8,390 -12,544
Reserves Assets -8,390 -12,544
Claims on and borrow from the IMF 0 0
Special Finance 0 0
Source: The State Bank of Viet Nam
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APPENDIX 5: USD/VND EXCHANGE RATE
Unit: VND/USD

Exchange Rate end-month Average Exchange Rate in the month
2017 Average Rate of Average Rate of
Central reference Vietcombank Central reference Vietcombank
Rate Rate

Buying Selling Buying  Selling
January 22,202 22,560 22,630 22,171 22,552 22,624
February 22,232 22,740 22,810 22,222 22,693 22,763
March 22,276 22,720 22,790 22,254 22,756 22,826
April 22,350 22,695 22,765 22,323 22,674 22,744
May 22,396 22,680 22,750 22,373 22,673 22,743
June 22,431 22,700 22,770 22,416 22,678 22,748
July 22,432 22,690 22,760 22,438 22,698 22,768
August 22,443 22,695 22,765 22,442 22,693 22,763
September 22,470 22,690 22,760 22,445 22,693 22,763
October 22,471 22,675 22,745 22,465 22,685 22,755
November 22,433 22,685 22,755 22,451 22,680 22,750
December 22,425 22,665 22,735 22,438 22,677 22,747

Source: The State Bank of Viet Nam
Note: Listed Exchange Rate is the amount of VND to exchange 1 USD

APPENDIX 6: DOMESTIC GOLD PRICES
Unit: Million VND/tael

2017 Gold Price end-month Average Gold Price in the month
January 36.93 36.64
February 36.89 36.89
March 36.52 36.67
April 36.80 36.72
May 36.38 36.55
June 36.34 36.39
July 36.30 36.30
August 36.53 36.40
September 36.60 36.75
October 36.54 36.52
November 36.48 36.56
December 36.46 36.45

Source: The State Bank of Viet Nam
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APPENDIX 7: CONSUMER PRICE INDEX

Unit: %
P03
Year Time g g -g = .. . . ?; ‘§_ é —°§ g
s 2 2 T 2 2 E 2 & & 2 &
Year to date 125 259 239 241 235 240 268 353 463 514 550 6.04
Month on month 125 132 019 0.02 -006 005 027 08 106 049 034 051
200 Year on year 707 702 664 661 636 669 729 750 630 592 578 6.04
Averageyearonyear 7.07 704 655 683 674 673 681 690 683 674 665 6.60
C Yewodte 06 120 080 085 105 13 16 st 225 23 208 184
Month on month 069 055 -044 008 020 030 023 022 040 011 -027 -0.24
2o Year on year 545 465 439 445 472 498 494 431 362 323 260 184
Averageyearonyear 545 505 483 473 473 477 480 473 461 447 430 4.09
""" Yarodwe 020 025 010 004 020 055 06 061 040 051 058 060
Month on month -0.20 -005 015 014 016 035 013 -007 -021 011 0.07 0.02
200 Year on year 094 034 093 099 09 1.00 09 061 000 000 034 060
Averageyearonyear 0.94 064 074 080 083 086 086 083 074 067 064 063
""" Yarodte 000 042 099 LB 18 235 248 25 34 40 450 474
Month on month 000 042 057 033 054 046 013 010 054 083 048 023
2 Year on year 080 127 169 189 228 240 239 257 334 409 452 474
Averageyearonyear 080 103 125 141 159 172 182 191 207 227 247 266
""" Yarodte 046 06 090 00 0¥ 00 031 LB 1§ 225 238 260
Month on month 046 023 021 000 -053 -017 011 092 059 041 013 021
200 Year on year 522 502 465 430 319 254 252 335 340 298 262 260
Averageyearonyear 522 512 496 480 447 415 391 384 379 371 361 353
Source: General Statistics Office
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. APPENDIX

APPENDIX 8: MONERATY AND CREDIT INDICATORS

Items 2016 Q1/2017 Q2/2017 Q3/2017 2017
Closing balance (VND billion)
1. Total liquidity 7,125,801 7,374,307 7,616,856 7,877,753 8,192,548
2. Deposit of resident economic 6,274,360 6,482,597 6,741,844 6,974,012 7,214,642
entities and individuals
3. Claims to the economy 5,505,406 5,746,188 6,001,384 6,177,691 6,509,858
Annual percentage change
1. Total liquidity 18.38 3.49 6.89 10.55 14.97
2. Deposit of resident economic 18.54 3.32 7.45 11.15 14.99
entities and individuals
3. Claims to the economy 18.25 4.37 9.01 12.21 18.24
Source: The State Bank of Viet Nam
APPENDIX 9: GROSS DOMESTIC PRODUCT
Year GDP at Current Price GDP Growth* GDP Per Capita
(VND billion) (%) (VND thousand)

2009 1,809,149 5.40 21,031

2010 2,157,828 6.42 24,818

2011 2,779,880 6.24 31,647

2012 3,245,419 5.25 36,544

2013 3,584,262 5.42 39,932

2014 3,937,856 5.98 43,402

2015 4,192,862 6.68 45,717

2016 4,502,733 6.21 48,576

2017 5,007,857 6.81 53,500

Source: General Statistics Office
Note: * Compared to 2010 price
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