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THONG CAO BAO CHI
Ve vice ban hanh Thong tu’ quy djnh ve an loan, bao mat cho vice cung cap 

djeh vu true tuyen trong nganh Ngan hang

Ngay 31/10/2024, Thong doc Ngan hang Nha nude Viet Nam (NHNN) da 

ky ban hanh Thong tir so 50/2024/TT-NHNN quy dinh vd an loan, bao mat cho 

viec cung cap dich vu true tuyen trong nganh Ngan hang. Thong tu so 

50/2024/TT-NHNN co hieu lire thi hanh tu ngay 01/01/2025, thay th<§ Thong tu 

35/2016/TT-NHNN ngay 29/12/2016 cua Thong doc NHNN quy djnh vd an 

toan, bao mat cho viec cung cap djeh vu ngan hang tren Internet (sua d6i, b6 

sung tai Thong tu 35/2018).

Thong tu so 50/2024/TT-NHNN gom 03 Chuong, 04 Muc, 24 Dieu, trong 

do mot so quy dinh moi so voi Thong tu 35/2016/TT-NHNN nhu sau:

1. Chuong L Quy djnh chung, gom 03 Dieu:

Quy dinh ve pham vi dieu chinh, doi tuong ap dung, giai thich cac tu ngd 

su dung trong Thong tu, nguyen tac chung ve bao dam an toan, bao mat he 

thong thong tin cho viec cung cap dich vu Online Banking. Trong do chinh sua 

mb rong pham vi dieu chinh bao gom tat ca cac boat dong cua cac to chuc tin 

dung, chi nhanh ngan hang nuoc ngoai, boat dong cung ung dich vu trung gian 

thanh toan va boat dong thong tin tin dung cung cap cho khach hang tren moi 
trubng mang; chinh sua, bo sung them doi tuong la cac cong ty cung ckp djeh vu 

thong tin tin dung.

2. Chuong II. Cac quy djnh cu the, gom 04 Muc, 16 Dieu:
(i) Muc 1: Quy dinh cac dieu khoan cu the ve Ha tang ky thuat cua he 

thong Online Banking, bao gom: He thong mang, truyen thong va an toan, bao 

mat (Dieu 4); He thong may chu va phan mem he thong (Dieu 5); He quan tri co 

so du lieu (Dieu 6); Phan mem ung dung Online Banking (Dieu 7); Phan mhm 

ung dung Mobile Banking (Dieu 8).

Thong tu da bo sung mot so quy dinh tang cuong an ninh, an toan doi voi 
phan mem ung dung Mobile Banking phu hop voi tinh hinh phat trien cong nghe 

hien nay, cu the: bo sung quy dinh ve viec cung cap ung dung Mobile Banking 

tren cac kho ung dung chinh thuc cua cac hang cung cap he dieu hanh cho thi6t 
bi di dong (khoan 1 Dieu 8); bo sung quy dinh ve bao dam an toan cho ung dung 

Mobile Banking da cai dat trong thiet bi di dong cua khach hang (khoan 3 va 

khoan 4 Dieu 8); bo sung quy dinh ve khop dung thong tin sinh trac hoc doi voi
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khach hang ca nhan lan dau su dung phan mem ung dung Mobile Banking tren 

thiet bi moi (khoan 6 Di'eu 8) (noi dung nay da quy dinh tai Quyet dinh 

2345/QB-NHNN).

Thong tu da bo sung quy djnh mot so giai phap tang cudng bao dam 

toan, bao mat, phong ngua cac su c6 an toan thong tin xay ra trong thoi gian ghn 

day, cu the: bo sung quy dinh ve viec trang bi Tuong lira co so du- lieu (di^m b 

khoan 1 Bieu 4); bo sung quy djnh v§ viec ki4m tra, nang cao muc do an toan, 
bao mat (hardening) doi vbi phan mem he dieu hanh may chu va he quan tri co 

so du lieu (diem d khoan 1 Bi<§u 5 va khoan 3 Bi^u 6).

(ii) Muc 2: Quy dinh ve xac nhan giao dich dien tu thong qua He thbng 

Online Banking, bao gom cac quy dinh: Truy cap phan m<§m ung dung Online 

Banking (Bieu 9); Xac nhan giao dich (Bi<§u 10) va Cac hinh thuc xac nhan 
(Bi^ull).

Thong tu da quy dinh cac hinh thuc xac nhan giao dich dien tu bao gom 

chu ky dien tu va cac hinh thuc xac nhan khac b^ng phuong tien dien tu (nhu 

ma khoa bi mat, ma PIN, OTP, hai kenh, khop dung thong tin sinh trac hoc, 
khop dung thong tin sinh trac hoc thiet bi, FIBO, EMV 3BS hoac cac thao tac 

the hien su xac nhan ciia khach hang) dupe ap dung trong giao dich true tuy<§n 

nganh Ngan hang. Trong do, Thong tu da quy djnh cu the v§ hinh thuc xac nhan 

giao djeh doi vbi cac giao dich thanh true tuyen (thay the quy dinh tai Quyik 

dinh 2345/QB-NHNN) va bo sung quy dinh cu the doi vbi mot so trubng hop 

dac thu nhu thanh toan the true tuyen; thanh toan thuc hien b^ng phuong thuc 

xu ly xuyen subt; giao dich chu dong trich No tai khoan thanh toan, chu dong 

trich No vi dien tu, chu dong thanh toan tu the cua khach hang; giao dich thanh 

toan true tuyen tren Cong Bich vu cbng qubc gia, nop tien vao ngan sach nha 

nubc; giao dich dang ky tu dong trich No tai khoan thanh toan, tu dong trich No 

vi dien tu, tu dong thanh toan tu the cua khach hang; va cac giao djeh true tuybn 

khac.
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(iii) Muc 3: Quy dinh ve quan ly van hanh, bao gom: Quan ly nhan su quan 

tri, van hanh he thong Online Banking (Bieu 12); Quan ly boat dong cua moi 
trubng van hanh he thbng Online Banking (Bibu 13); Quan ly lo hbng, diem yeu
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ve mat ky thuat (Bieu 14); He thbng giam sat, theo doi boat dong cua he thbng
Online Banking (Bieu 15); Bao dam boat dong lien tuc (Bieu 16).

\ \ ^
(iv) Muc 4: Quy dinh ve bao ve quyen loi cua khach hang, bao gbm: Thbng

tin ve dich vu Online Banking (Bieu 17); Huong dan khach hang su dung dich 

vu Online Banking (Bieu 18); Bao mat thbng tin khach hang (Bieu 19). Trong 

do tai khoan 3 Bieu 17 bb sung quy dinh cac don vi khbng gui tin nh^n SMS, 
thu dien tu cho khach hang cb noi dung chua dubng dan lien ket (Hyperlink) 

truy cap cac trang tin dien tu, tru trubng hop theo yeu cau cua khach hang db
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phong chong toi pham lira dao (phishing) khach hang qua tin nhin SMS, thu 

dien tu.

3. Chuong III. Dieu khoan thi hanh, gom 05 Dieu:

Quy djnh ve Che do bao cao (Dieu 20); Trach nhiem cua cac don vi thuoc 

Ngan hang Nha nuoc (Di'eu 21); Hieu lire thi hanh (Didu 22); Quy djnh chuyln 

tiep (Dieu 23); To chuc thirc hien (Dieu 24).

Ve hieu lire thi hanh, Thong tu co hieu lire thi hanh ke tu ngay 01/01/2025. 
Doi voi mot so quy djnh moi, de co thbi gian cho cac to chuc tin dung, chi 
nhanh ngan hang nuoc ngoai, to chuc cung ung djeh vu trung gian thanh toan, t6 

chuc thong tin tin dung to chuc trien khai thuc hien va chinh sua, cap nhat giai 
phap cong nghe, tai Thong tu da quy dinh hieu lire doi voi mot so dieu khoan 

nhu sau:

+ Ap dung tu ngay 01/07/2025 doi voi quy dinh tai diem b khoan 1 Di 'qu 4, 
diem d khoan 9 Dieu 7, khoan 3 va khoan 4 Dieu 8.

+ Ap dung tu ngay 01/01/2026 doi voi quy dinh tai diem b khoan 1 Dieu
10.

r \ \ A • r • '+ Ap dung tu ngay 01/07/2026 doi voi quy djnh tai diem c khoan 5 Dieu 

11, diem c khoan 7 Dieu 11, diem b (iv) khoan 1 Dieu 20.
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